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$SSURYDO�

1DPH�� &KULVWLQD�<��'REVRQ�%UD]]RQL�
'HJUHH�� 'RFWRU�RI�(GXFDWLRQ�
7LWOH�RI�7KHVLV�� 0HQWDO�+HDOWK�DQG�+HDOLQJ�ZLWK�WKH�&DUULHU�)LUVW�1DWLRQ��

9LHZV�RI�6HYHQ�7UDGLWLRQDO�+HDOHUV�DQG�.QRZOHGJH�
+ROGHUV�

([DPLQLQJ�&RPPLWWHH�� &KDLU��3DWULFH�.HDWV��$VVRFLDWH�3URIHVVRU�

$GDP�+RUYDWK�
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&R�6XSHUYLVRU�
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0DEHO�/RXLH�
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5DOSK�%RGRU�
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$EVWUDFW�

7KH�&DUULHU�)LUVW�1DWLRQV�SHRSOH�DUH�WKH�RULJLQDO�LQKDELWDQWV�RI�&HQWUDO�1RUWKHUQ�%ULWLVK�

&ROXPELD���$ORQJ�ZLWK�)LUVW�1DWLRQV�WKURXJKRXW�&DQDGD��WKH�&DUULHU�SHRSOH�KDYH�HQGXUHG�

\HDUV�RI�KDUGVKLS�DV�D�UHVXOW�RI�(XURSHDQ�FRORQL]DWLRQ���2YHU�WLPH��WKLV�KDV�UHVXOWHG�LQ�

HURVLRQ�RI�WUDGLWLRQDO�SUDFWLFHV�DQG�GHFOLQH�LQ�RYHUDOO�KHDOWK���7KH�IRFXV�RI�WKLV�UHVHDUFK�LV�

WKH�PHQWDO�KHDOWK�RI�&DUULHU�)LUVW�1DWLRQV����

,Q�SUHVHQW�GD\��:HVWHUQ�(XURSHDQ�PHQWDO�KHDOWK�VHUYLFHV�DUH�SURYLGHG�WR�&DUULHU�SHRSOH���

7KHUH�LV�RQJRLQJ�FRQFHUQ�WKDW�WKHVH�VHUYLFHV�DUH�QRW�PHHWLQJ�WKH�QHHGV�RI�WKH�&DUULHU�

SHRSOH�EHFDXVH�WKH\�DUH�QRW�SURYLGHG�IURP�ZLWKLQ�D�&DUULHU�FXOWXUDO�IUDPHZRUN���$V�D�

1RQ�)LUVW�1DWLRQV�PHQWDO�KHDOWK�SUDFWLWLRQHU�ZRUNLQJ�LQ�&DUULHU�FRPPXQLWLHV��WKH�

UHVHDUFKHU�KDV�VHHQ�WKLV�VWUXJJOH�ILUVW�KDQG����

,Q�HIIRUWV�WR�XQGHUVWDQG�ZKDW�FXOWXUDOO\�DSSURSULDWH�PHQWDO�KHDOWK�VHUYLFHV�IRU�&DUULHU�

SHRSOH�DUH��WKH�UHVHDUFKHU�ORRNHG�WR�&DUULHU�SHRSOH���8VLQJ�DQ�HWKQRJUDSKLF�IUDPHZRUN��

WKH�UHVHDUFKHU�H[SORUHG�&DUULHU�)LUVW�1DWLRQ�YLHZV�RI�PHQWDO�KHDOWK�DQG�KHDOLQJ�WKURXJK�

GLVFXVVLRQV�ZLWK�VHYHQ�WUDGLWLRQDO�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�ZKR�OLYH�DQG�SUDFWLFH�LQ�

&DUULHU�FRPPXQLWLHV���7KH�UHVXOWLQJ�GDWD�SURYLGHV�D�ULFK�GHVFULSWLRQ�RI�&DUULHU�

ZRUOGYLHZV�ZLWK�UHVSHFW�WR�KHDOWK�DQG�KHDOLQJ���,W�DOVR�GHVFULEHV�WKH�ZRUN�RI�WUDGLWLRQDO�

&DUULHU�KHDOHUV��KLVWRULFDOO\��DV�ZHOO�DV�LQ�SUHVHQW�GD\���:KLOH�WKLV�ZRUOGYLHZ�LV�VLPLODU�WR�

RWKHU�)LUVW�1DWLRQV�DFURVV�WKH�FRXQWU\��LW�LV�XQLTXHO\�&DUULHU����

7KLV�UHVHDUFK�KDV�LPSOLFDWLRQV�IRU�PHQWDO�KHDOWK�SUDFWLFH�LQ�&DUULHU�FRPPXQLWLHV����

.H\ZRUGV��� )LUVW�1DWLRQ��&DUULHU��PHQWDO�LOOQHVV��PHQWDO�KHDOWK��WUDGLWLRQDO�KHDOLQJ�
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'HGLFDWLRQ�

7R�WKH�&DUULHU�SHRSOH�DQG�

WKRVH�ZKR�ZDON�ZLWK�WKHP��
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$FNQRZOHGJHPHQWV�

� 7KHUH�DUH�VHYHUDO�SHRSOH�,�ZRXOG�OLNH�WR�DFNQRZOHGJH�DQG�WKDQN�IRU�KDYLQJ�

FRQWULEXWHG�LQ�VRPH�ZD\�WR�WKLV�GLVVHUWDWLRQ�DQG�P\�HGXFDWLRQDO�MRXUQH\����

� )LUVW��,�ZRXOG�OLNH�WR�WKDQN�WKH�NQRZOHGJH�KROGHUV�DQG�WUDGLWLRQDO�KHDOHUV�ZLWK�

ZKRP�,�VKDUH�WKLV�ZRUN���,W�ZDV�DQ�KRQRU�DQG�D�SULYLOHJH�WR�WDON�ZLWK�\RX�DQG�EH�JLYHQ�D�

JOLPSVH�LQWR�\RXU�ZRUOGV���7KLV�ZRUN�LV�\RXUV�DV�PXFK�DV�LW�LV�PLQH���$OWKRXJK�HDFK�RI�

P\�UHVHDUFK�SDUWLFLSDQWV�SURYLGHG�PH�SHUPLVVLRQ�WR�DFNQRZOHGJH�WKHP�LQ�WKLV�ZULWWHQ�

ZRUN��,�DOVR�FRPPLWWHG�WR�DQRQ\PLW\�WR�HDFK�RI�WKHP�ZLWK�UHJDUGV�WR�VSHFLILF�

FRQWULEXWLRQV���7KHUHIRUH��,�ZLOO�DFNQRZOHGJH�DOO�RI�WKH�KHDOHUV��NQRZOHGJH�KROGHUV��DQG�

(OGHUV�ZKR�ZHUH�LQYROYHG�LQ�WKLV�ZRUN�LQ�VRPH�ZD\��EXW�ZLOO�QRW�LGHQWLI\�ZKR�ZHUH�P\�

UHVHDUFK�SDUWLFLSDQWV���,�WKDQN�DQG�DFNQRZOHGJH�WKH�IROORZLQJ�SHRSOH�IRU�WKHLU�

FRQWULEXWLRQ�WR�WKLV�ZRUN��

•� /HRQDUG�:DUG�

•� 'RQDOG�3ULQFH�

•� (PPD�%DNHU�

•� �7KH�ODWH��&HFLOH�.HWOR��

•� 0DUJDUHW�$QWRLQH�

•� �7KH�ODWH��&KDUOHQH�.HWOR�

•� 0DULO\Q�-DQ]HQ�

•� 0LQQLH�7KRPDV�

•� 5REHUW�&KDUOLH�

•� )UDQoRLV�3ULQFH�

•� 5XE\�'RPLQLF�3ULQFH��

•� 0DUJDUHW�1RRVNL�
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� ,�WKDQN�WKH�PHPEHUV�RI�P\�DFDGHPLF�FRPPLWWHH��'U��$GDP�+RUYDWK��'U��*OHQ�

6FKPLGW��DQG�0V��0DEHO�/RXLH���$GDP��WKDQN�\RX�IRU�\RXU�DFDGHPLF�JXLGDQFH�DQG�

RFFDVLRQDO�SXVK�LQ�WKH�ULJKW�GLUHFWLRQ���*OHQ��WKLV�LV�WKH�VHFRQG�JUDGXDWH�GHJUHH�\RX�KDYH�

VHHQ�PH�WKURXJK���,�DP�YHU\�WKDQNIXO�IRU�\RXU�H[SHUWLVH�LQ�WKH�ILHOG�DQG��RQFH�DJDLQ��IRU�

\RXU�GULYH�WR�SHUIHFWLRQ���7KDQN�\RX�0DEHO��IRU�\RXU�FXOWXUDO�ZLVGRP����

� ,�DOVR�DFNQRZOHGJH�DQG�WKDQN�WKH�ODWH�*HRII�0DGGRFN�-RQHV���,�DOZD\V�SLFWXUHG�

\RX�RQ�WKH�RWKHU�VLGH�RI�WKH�SRGLXP�FKDLULQJ�P\�GHIHQVH��DQG�,�DP�VDGGHQHG�WKDW�\RX�ZLOO�

EH�DEVHQW���,�ZLOO�WKLQN�RI�\RX�WKHQ��DQG�DJDLQ�ZKHQ�,�VLW�RYHU�D�SLQW�DQG�SKLORVRSKLVH�

LVVXHV�RI�WKH�ZRUOG��

� 7R�P\�VWDII��DW�%UD]]RQL�	�$VVRFLDWHV�DQG�&DUULHU�6HNDQL�)DPLO\�6HUYLFHV���<RX�

KDYH�EHHQ�P\�FKHHULQJ�VHFWLRQ���<RX�JX\V�KDYH�EHHQ�IDEXORXV��VHOIOHVV��DQG�YHU\�

VXSSRUWLYH���7KDQN�\RX����

� 7R�-DFNLH�6WRNHV��IRU�\RXU�XQZDYHULQJ�IULHQGVKLS��DQG�\RXU�WZR�ZHHN�GHGLFDWLRQ�

WR�P\�GLVVHUWDWLRQ�RQ�WKH�5LYHUD�0D\DQ���6RPHZKHUH�EHWZHHQ�GHHS�GLVFXVVLRQV��HGLWV��

DQG�IXQN\�PRQNH\V��\RX�JDYH�PH�LQVLJKW�DQG�WKH�SXVK�,�QHHGHG�WR�ILQLVK�WKLV�GHJUHH���

� 7R�7RQ\�&DUWH\��IRU�\RXU�IULHQGVKLS�DQG�VXSSRUW�LQ�WKLV�HQGHDYRU��DQG�HYHU\WKLQJ�

HOVH����

� 7R�P\�³OLWWOH´�EURWKHU�*OHQ��P\�VLVWHU�LQ�ODZ�0HORG\��DQG�P\�QLHFH�$VLD�IRU�

OHWWLQJ�PH�VWD\�DW�\RXU�KRPH�LQ�:KLWH�5RFN�ZKLOH�,�UHVHDUFKHG��ZURWH�DQG�³ZKLQHG´���

*OHQ��\RXU�ZRUGV�WR�PH��³,¶P�SURXG�RI�\RX��VLV´��ZKHQ�,�VWDUWHG�WKLV�GHJUHH��NHSW�PH�

JRLQJ��ZKHQ�,�ZDV�VXUH�,�FRXOGQ¶W��EHFDXVH�,�GLGQ¶W�ZDQW�WR�ULVN�EHLQJ�OHVV�WR�\RX����
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� 7KDQNV�WR�P\�³ELJ´�EURWKHU�'DQ�DQG�P\�VLVWHU�LQ�ODZ�0LFNH\�IRU�WKH�JUHDW�

0H[LFR�GLYHUVLRQV����

� 7R�P\�VLVWHU�-DFTXLH��ZKRVH�WUDJLF�GHDWK�GXULQJ�WKH�ILQDO�ZULWLQJ�RI�WKLV�

GLVVHUWDWLRQ��UHPLQGHG�PH�WKDW�OLIH�LV�SUHFLRXV�DQG�,�QHHGHG�WR�JHW�RQ�ZLWK�LW����

� 7KDQNV�WR�\RX�PRP�IRU�VZDSSLQJ�PH�KRPHV�±�,�JRW�\RXU�JUHDW�SODFH�RYHUORRNLQJ�

WKH�RFHDQ��ZKLOH�\RX�WRRN�P\�SODFH�LQ�WKH�FRXQWU\�ZLWK�WKH�UHVSRQVLELOLW\�RI�P\�FKLOGUHQ��

VR�,�FRXOG�KDYH�D�TXLHW�SODFH�WR�ZULWH����

� 7R�GDG��\RXU�WHDFKLQJV�DUH�DOZD\V�LQ�P\�KHDG��DQG�\RX�DUH�DOZD\V�LQ�P\�KHDUW����

� 7R�5DQG\��IRU�DOO�WKH�H[WUD�'DG�GXW\�ZKLOH�,�WUDYHOHG�DQG�ZURWH���7KDQNV�IRU�

SXWWLQJ�XS�ZLWK�P\�FRQVWDQW�UHTXHVWV�IRU�PRUH�³WLPH´��

� 7R�P\�FKLOGUHQ��+XQWHU�DQG�-RU\���7KDQN�\RX�IRU�\RXU�XQGHUVWDQGLQJ�IRU�DOO�WKH�

WLPHV�\RXU�PRP�ZDV�³FKDLQHG�WR�WKH�FRPSXWHU´���<RXU�VXSSRUW�DQG�SDWLHQFH�ZDV�

IDQWDVWLF���,�WKLQN�,�KDYH�EHHQ�D�VWXGHQW�LQ�VRPH�GHJUHH�IRU�\RXU�ZKROH�OLYHV���7KH�

PHVVDJH�WKHUH�LV�WKDW�ZH�QHYHU�VWRS�OHDUQLQJ�LQ�OLIH���+RZHYHU��WKLV�LV�P\�ODVW�GHJUHH��

VRRQ�LW�ZLOO�EH�\RXU�WXUQ����
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7DEOH�RI�&RQWHQWV�

$SSURYDO�������������������������������������������������������������������������������������������������������������������������������LL�
3DUWLDO�&RS\ULJKW�/LFHQFH����������������������������������������������������������������������������������������������������LLL�
(WKLFV�6WDWHPHQW������������������������������������������������������������������������������������������������������������������LY�
$EVWUDFW���������������������������������������������������������������������������������������������������������������������������������Y�
'HGLFDWLRQ����������������������������������������������������������������������������������������������������������������������������YL�
$FNQRZOHGJHPHQWV�������������������������������������������������������������������������������������������������������������YLL�
7DEOH�RI�&RQWHQWV������������������������������������������������������������������������������������������������������������������[�
/LVW�RI�7DEOHV���������������������������������������������������������������������������������������������������������������������[LY�

,QWURGXFWLRQ���������������������������������������������������������������������������������������������������������������������������
5HVHDUFK�4XHVWLRQ������������������������������������������������������������������������������������������������������������������
5HVHDUFK�5DWLRQDOH������������������������������������������������������������������������������������������������������������������

&XUUHQW�,VVXHV�LQ�)LUVW�1DWLRQV�0HQWDO�+HDOWK���������������������������������������������������������������
3URYLGLQJ�0HQWDO�+HDOWK�6HUYLFHV�LQ�&DUULHU�&RPPXQLWLHV������������������������������������������

5HVHDUFK�3URFHVV��������������������������������������������������������������������������������������������������������������������
'HILQLWLRQ�RI�WKH�5HVHDUFK�7RSLFV��������������������������������������������������������������������������������

'LVVHUWDWLRQ�6WUXFWXUH�������������������������������������������������������������������������������������������������������������

/LWHUDWXUH�5HYLHZ���
)LUVW�1DWLRQV�$UULYDO�WR�1RUWK�$PHULFD�WKURXJK�WR�3UHVHQW�'D\��������������������������

&DQDGD
V�)LUVW�1DWLRQV��3UH�(XURSHDQ�&RQWDFW����������������������������������������������������������������������
7KH�$UULYDO�RI�WKH�)LUVW�3HRSOH�������������������������������������������������������������������������������������

)LUVW�1DWLRQV�3UH�&RQWDFW�������������������������������������������������������������������������������������������������������
6RFLR�&XOWXUDO�2UJDQL]DWLRQ�����������������������������������������������������������������������������������������
(DUO\�+HDOLQJ�%HOLHIV�DQG�3UDFWLFHV������������������������������������������������������������������������������
7KH�(DUO\�+LVWRU\�RI�&DUULHU�3HRSOH�����������������������������������������������������������������������������

&DUULHU�6RFLDO�6WUXFWXUH������������������������������������������������������������������������������������
+HDOWK��+HDOLQJ�DQG�6SLULWXDOLW\�RI�&DUULHU�3HRSOH�������������������������������������������

)LUVW�&RQWDFW���������������������������������������������������������������������������������������������������������������������������
*RYHUQPHQW�,QWHUYHQWLRQ�LQ�WKH�/LYHV�RI�&DQDGD¶V�)LUVW�1DWLRQV�3HRSOH�����������������������������

7KH�,QGLDQ�$FW�RI������������������������������������������������������������������������������������������������������
&KLOG�:HOIDUH�DQG�&DQDGD¶V�)LUVW�1DWLRQV�������������������������������������������������������������������

+HDOWK�DQG�:HOIDUH�RI�&RQWHPSRUDU\�)LUVW�1DWLRQV�3RSXODWLRQV������������������������������������������
&RQFOXVLRQ�����������������������������������������������������������������������������������������������������������������������������
� �
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/LWHUDWXUH�5HYLHZ�3DUW�����
7KH�(YROXWLRQ�RI���VW�&HQWXU\�)LUVW�1DWLRQV�+HDOWK�&DUH��������������������������������������

7KH�%HJLQQLQJV�RI�*RYHUQPHQW�3URYLGHG�+HDOWK�&DUH���������������������������������������������������������
7KH�'HFOLQH�RI�7UDGLWLRQDO�+HDOWK�3UDFWLFHV��������������������������������������������������������������������������
&XUUHQW�'D\�+HDOWK�&DUH�������������������������������������������������������������������������������������������������������

,QFUHDVLQJ�VHOI�JRYHUQDQFH�������������������������������������������������������������������������������������������
3URYLQFLDO�*RYHUQPHQW�,QYROYHPHQW����������������������������������������������������������������������������
)LUVW�1DWLRQV�0HQWDO�+HDOWK������������������������������������������������������������������������������������������
0HQWDO�+HDOWK�)XQGLQJ�IRU�3URJUDPV���������������������������������������������������������������������������
7KH�7ULSDUWLWH�$JUHHPHQW���������������������������������������������������������������������������������������������

8QGHUVWDQGLQJ�&XOWXUDO�9LHZV�����������������������������������������������������������������������������������������������
:RUOGYLHZV�DQG�0HQWDO�+HDOWK������������������������������������������������������������������������������������

+HDOLQJ�0RGHOV����������������������������������������������������������������������������������������������������������������������
&RQFOXVLRQ�����������������������������������������������������������������������������������������������������������������������������

5HVHDUFK�'HVLJQ�������������������������������������������������������������������������������������������������������������������
)LUVW�1DWLRQV�5HVHDUFK�&RQVLGHUDWLRQV����������������������������������������������������������������������������������
0HWKRGRORJ\��������������������������������������������������������������������������������������������������������������������������

6DPSOLQJ�����������������������������������������������������������������������������������������������������������������������
'DWD�&ROOHFWLRQ������������������������������������������������������������������������������������������������������������
'DWD�$QDO\VLV���������������������������������������������������������������������������������������������������������������

&RQFOXVLRQ����������������������������������������������������������������������������������������������������������������������������

3UHVHQWDWLRQ�RI�'DWD�����������������������������������������������������������������������������������������������������������
&DUULHU�:RUOGYLHZV�RI�:HOOQHVV�������������������������������������������������������������������������������������������

%DODQFH�DQG�&RQQHFWHGQHVV�����������������������������������������������������������������������������������������
$EVHQFH�RI�0HQWDO�,OOQHVV�������������������������������������������������������������������������������
%DODQFH������������������������������������������������������������������������������������������������������������
&DUULHU�*ULHI�3URFHVV���������������������������������������������������������������������������������������
/RVV�RI�6SLULW����������������������������������������������������������������������������������������������������
%DG�0HGLFLQH���������������������������������������������������������������������������������������������������

&RPPXQLW\������������������������������������������������������������������������������������������������������������������
&RPPXQDO�6RFLDO�6WUXFWXUH�����������������������������������������������������������������������������
&ODQ�6\VWHP�����������������������������������������������������������������������������������������������������

1DWXUH��������������������������������������������������������������������������������������������������������������������������
&RQQHFWLRQ�ZLWK�1DWXUH�����������������������������������������������������������������������������������
0RXQWDLQV�DQG�:DWHU���������������������������������������������������������������������������������������
3ODQWV�DQG�+HUEV�DV�0HGLFLQH��������������������������������������������������������������������������
$QLPDOV������������������������������������������������������������������������������������������������������������

6SLULW�:RUOG�����������������������������������������������������������������������������������������������������������������
&DUULHU�7UDGLWLRQDO�+HDOHUV���������������������������������������������������������������������������������������������������

2Q�%HFRPLQJ�D�+HDOHU�������������������������������������������������������������������������������������������������
� �
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7KH�:RUN�RI�D�+HDOHU�����������������������������������������������������������������������������������������������������������
7KH�3RZHU�WR�+HDO�������������������������������������������������������������������������������������������������������
(QJDJLQJ�D�+HDOHU��������������������������������������������������������������������������������������������������������
3ODQWV�DQG�+HUEV��0HGLFLQH�����������������������������������������������������������������������������������������
7DON�FRXQVHO�����������������������������������������������������������������������������������������������������������������
'UHDPLQJ���������������������������������������������������������������������������������������������������������������������
&KDQWLQJ�VLQJLQJ�GUXPPLQJ�WR�+HDO���������������������������������������������������������������������������
:DWHU����������������������������������������������������������������������������������������������������������������������������
(DJOH�)HDWKHU���������������������������������������������������������������������������������������������������������������
3UHGLFWLQJ�)XWXUH�DQG�6HHLQJ�6SLULWV���������������������������������������������������������������������������
)DVW�������������������������������������������������������������������������������������������������������������������������������
6ZHDW�/RGJH����������������������������������������������������������������������������������������������������������������
<XZHHSL�&HUHPRQ\�����������������������������������������������������������������������������������������������������

&RQFOXVLRQ����������������������������������������������������������������������������������������������������������������������������

'LVFXVVLRQ����������������������������������������������������������������������������������������������������������������������������
3ULPDU\�)LQGLQJV�������������������������������������������������������������������������������������������������������������������

&DUULHU�:RUOGYLHZV�RI�:HOOQHVV���������������������������������������������������������������������������������
&DUULHU�7UDGLWLRQDO�+HDOHUV���������������������������������������������������������������������������������������������������
,PSOLFDWLRQV�IRU�3UDFWLFH�������������������������������������������������������������������������������������������������������

3UDFWLFH�UHFRPPHQGDWLRQV�������������������������������������������������������������������������������������������
7KH�:RUOGYLHZ�6KRXOG�/HDG�WKH�3UDFWLFH�������������������������������������������������������
8VH�,QWHUYHQWLRQV�WKDW�5HIOHFW�WKH�:RUOGYLHZ�������������������������������������������������
&RQVLGHU�WKH�)DPLO\�DQG�&RPPXQLW\�LQ�+HDOLQJ��������������������������������������������
8VH�WKH�1DWXUDO�(QYLURQPHQW�ZKHQ�3RVVLEOH��������������������������������������������������
&RQVLGHU�WKH�6SLULW�:RUOG��������������������������������������������������������������������������������
3UDFWLWLRQHUV�0XVW�EH�(QGRUVHG�E\�WKH�,QGLYLGXDO�DQG�WKH�

&RPPXQLW\������������������������������������������������������������������������������������������������
,QIRUP�3UDFWLFH�ZLWK�&XUUHQW�/RFDO�.QRZOHGJH���������������������������������������������
&RQVLGHU�&RPELQLQJ�+HDOLQJ�,QWHUYHQWLRQV����������������������������������������������������

3ROLF\�,PSOLFDWLRQV������������������������������������������������������������������������������������������������������
3ROLF\�6KRXOG�,QYROYH�&RPPXQLW\�5HVHDUFK�)XQGLQJ�IRU��

0HQWDO�+HDOWK�3UDFWLFH�������������������������������������������������������������������������������
3ROLF\�6KRXOG�5HFRJQL]H�7UDGLWLRQDO�+HDOWK�DQG�+HDOLQJ�3UDFWLFH����������������������������
3ROLF\�6KRXOG�5HFRJQL]H�WKH�,QWHUFRQQHFWHG�1DWXUH�RI�+HDOWK�DQG�+HDOLQJ��������������

/LPLWDWLRQV�DQG�$UHDV�RI�$GGLWLRQDO�5HVHDUFK���������������������������������������������������������������������
&RQFOXVLRQ����������������������������������������������������������������������������������������������������������������������������
� �
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&RQFOXVLRQ���������������������������������������������������������������������������������������������������������������������������
(SLORJXH��������������������������������������������������������������������������������������������������������������������������������

5HIHUHQFHV����������������������������������������������������������������������������������������������������������������������������
�

$SSHQGL[�$����%DQG�&RXQFLO�$SSURYDOV��������������������������������������������������������������������������������
$SSHQGL[�%����,QIRUPDWLRQ�6KHHW�IRU�5HVHDUFK�3DUWLFLSDQWV�������������������������������������������������
$SSHQGL[�&����,QIRUPHG�&RQVHQW�)RUP���������������������������������������������������������������������������������
$SSHQGL[�'����,QWHUYLHZ�*XLGH���������������������������������������������������������������������������������������������
�
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/LVW�RI�7DEOHV�

7DEOH���� &RPPXQLWLHV�RI�WKH�WKUHH�&DUULHU�VXE�UHJLRQV��������������������������������������������������

7DEOH���� &RGHV��FDWHJRULHV��DQG�WKHPHV�������������������������������������������������������������������������

�
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,QWURGXFWLRQ�

,�DWWHQGHG�D�VZHDW�ORGJH�FHUHPRQ\�PDQ\�WLPHV�GXULQJ�P\�ILYH�\HDUV�RI�ZRUNLQJ�LQ�

&DUULHU�)LUVW�1DWLRQ¶V�WHUULWRU\���,�IHOW�LW�ZDV�SDUW�RI�P\�MRE��DV�D�PHQWDO�KHDOWK�DQG�DGGLFWLRQV�

WKHUDSLVW��WR�SDUWLFLSDWH�LQ�FXOWXUDO�FHUHPRQLHV�ZLWK�VWDII�DQG�FOLHQWV��DW�WKH�FXOWXUDO�DGGLFWLRQ�

WUHDWPHQW�FHQWHU�ZKHUH�,�SURYLGHG�FRQWUDFWHG�VHUYLFHV���,�ZDV�DFFXVWRPHG�WR�WKH�SURWRFRO�WKDW�

LV�IROORZHG�LQ�WKH�FHUHPRQ\��DFFXVWRPHG�WR�WKH�LQWHQVH�KHDW��DQG�WKH�SLWFK�EODFN�GDUNQHVV�

LQVLGH�WKH�ORGJH���,�ZDV�IDPLOLDU�ZLWK�WKH�GUXPPLQJ�DQG�WKH�VRQJV�WKDW�ZHUH�VXQJ�GXULQJ�WKH�

IRXU�³URXQGV´�ZKLFK�,�OHDUQHG�WR�VLQJ�LQ�WKH�ORGJH��GHVSLWH�QRW�XQGHUVWDQGLQJ�WKH�ZRUGV���

$GPLWWHGO\��P\�HDUO\�H[SHULHQFHV�LQ�WKH�VZHDW�ORGJH�FDXVHG�PH�VRPH�DQ[LHW\��SDUWLFXODUO\�

ZKHQ�WKH�GRRU�IODS�ZDV�ORZHUHG�DQG�WKH�VWHDP�EHJDQ�WR�ULVH���2YHU�WLPH�KRZHYHU��,�EHJDQ�WR�

ZHOFRPH�WKH�KHDW��WKH�GDUN��DQG�WKH�IHHOLQJ�RI�FRPIRUW�,�KDG�DV�,�ZDV�VHDWHG�RQ�WKH�JURXQG��

VTXHH]HG�LQ�EHWZHHQ�DQ\�QXPEHU�RI�ERGLHV��XQGHU�D�ORZ�VWUXFWXUH�PDGH�RI�ZLOORZ��DQG�

GUDSHG�ZLWK�WDUSV���

7KLV�SDUWLFXODU�VZHDW�ORGJH�FHUHPRQ\�RFFXUUHG�LQ�WKH�IDOO�RI�������,�HQWHUHG�WKLV�

FHUHPRQ\�ZLWK�D�KHDY\�KHDUW���0\�IDWKHU�KDG�GLHG�WZR�ZHHNV�EHIRUH�RI�OXQJ�FDQFHU���,�KDG�

ZDWFKHG�DV�WKLV�VZLIW�DQG�SDLQIXO�GLVHDVH�FODLPHG�WKH�JUHDWHVW�PDQ�,�KDG�HYHU�NQRZQ���,�

UHWXUQHG�WR�ZRUN�LQ�FHQWUDO�%ULWLVK�&ROXPELD��IURP�P\�SDUHQW¶V�KRPH�LQ�&DOJDU\��VRRQ�DIWHU�

KLV�GHDWK���$V�LV�WKH�ZD\�LQ�)LUVW�1DWLRQV¶�FRPPXQLWLHV��IDPLO\�PHPEHUV�RI�FOLHQWV�DQG�VWDII�

DOLNH�DUH�ZHOFRPH�WR�DWWHQG�FHUHPRQ\���2Q�WKLV�GD\��P\�PRWKHU�ZDV�YLVLWLQJ�PH�IURP�

&DOJDU\�ZDQWLQJ�WR�HVFDSH�KHU�RZQ�JULHI���%HFDXVH�VKH�ZDV�LQWHUHVWHG�LQ�)LUVW�1DWLRQV�

FXOWXUH��VKH�FKRVH�WR�DWWHQG�WKLV�VZHDW�ORGJH�FHUHPRQ\�ZLWK�PH��
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7KH�FHUHPRQ\�EHJDQ�DV�LW�DOZD\V�GLG���7KH�VZHDW�ORGJH�KROGHU�HQWHUHG�WKH�ORGJH�ILUVW�

DQG�VDW�IDFLQJ�WKH�GRRU���$W�KLV�ZRUG��WKH�PHQ��WKH�ZDUULRUV��VPXGJHG�WKHPVHOYHV�ZLWK�WKH�

VPRNH�RI�VDJH�DQG�HQWHUHG�WKH�ORGJH���7KH\�PRYHG�FORFNZLVH�WR�WDNH�WKHLU�VHDWV�WR�WKH�OHIW�RI�

WKH�ORGJH�KROGHU���2QFH�WKH�ORGJH�ZDV�³VDIH´�WKH�ZRPHQ�DQG�FKLOGUHQ�ZHUH�LQYLWHG�WR�HQWHU��

DIWHU�VPXGJLQJ��WR�DOVR�PRYH�FORFNZLVH�DQG�VLW�WR�WKH�ULJKW�RI�WKH�ORGJH�KROGHU���7KLV�ORZ�

VWUXFWXUH��QR�PRUH�WKDQ�IRXU�IHHW�KLJK�DW�LWV�FHQWHU��DOORZHG�OLWWOH�URRP�IRU�PRYHPHQW�DV�WKH�

ERGLHV�ZHUH�WLJKWO\�VTXHH]HG�LQWR�WKH�SHULPHWHU�RI�WKH�VPDOO�VSDFH����

2QFH�DSSURSULDWH�GLUHFWLRQ�ZDV�JLYHQ�WR�WKH�SDUWLFLSDQWV�E\�WKH�ORGJH�KROGHU��ZH�

HQWHUHG�LQWR�WKH�ILUVW�RI�IRXU�URXQGV�RI�WKH�FHUHPRQ\���+RW�ODYD�URFNV�ZHUH�SODFHG�LQWR�WKH�

FHQWUDO�ILUH�SLW��WKH�GRRU�IODS�ZDV�RUGHUHG�FORVHG��SOXQJLQJ�WKH�ORGJH�LQWR�FRPSOHWH�GDUNQHVV�

ZLWK�RQO\�WKH�JORZ�RI�WKH�ODYD�URFNV�YLVLEOH���7KH�ORGJH�KROGHU�SRXUHG�ZDWHU�DQG�KHUEV�RQ�WKH�

URFNV��UHVXOWLQJ�LQ�IUDJUDQW�VWHDP�DQG�LQWHQVH�KHDW���7KH�SDUWLFLSDQWV�WKHQ�EHJDQ�WR�WDON�LQ�

WXUQ��WR�WKH�³FUHDWRU��WKH�JUDQGIDWKHUV�DQG��WKH�JUDQGPRWKHUV´�RXW�ORXG´�RU�³LQ�P\�KHDUW´���

$IWHU�HDFK�SDUWLFLSDQW�KDG�WKH�RSSRUWXQLW\�WR�VSHDN��ZH�EHJDQ�WR�GUXP��VKDNH�UDWWOHV��DQG�VLQJ�

IRU�WKH�UHPDLQGHU�RI�WKH�URXQG����

7KH�&DUULHU�VD\��SHRSOH�VRPHWLPHV�KDYH�P\VWHULRXV�H[SHULHQFHV�LQ�WKH�VZHDW�ORGJH���,�

KDYH�KHDUG�SHRSOH�GHVFULEH�VHHLQJ�IDFHV�LQ�WKH�JORZLQJ�ODYD�URFNV��DQG�RWKHUV�KDYH�WDONHG�

DERXW�KHDULQJ�WKH�YRLFHV�RI�WKHLU�DQFHVWRUV���,�KDG�QHYHU�KDG�DQ\�VXFK�H[SHULHQFH��XQWLO�WKLV�

IDOO�RI��������6RPHWLPH�GXULQJ�WKH�VHFRQG�URXQG��ZKHQ�,�SUD\HG�³LQ�P\�KHDUW´��,�EHFDPH�

DZDUH�RI�ZKDW�ILUVW�VRXQGHG�OLNH�ZLQG�KLJK�DERYH�PH���$V�WKH�QRLVH�JUHZ�ORXGHU��,�WKRXJKW�LW�

VRXQGHG�OLNH�WKH�IODSSLQJ�ZLQJV�RI�D�ELUG���,�ZDV�SHUSOH[HG�E\�KRZ�WKLV�VRXQG�ZDV�EHLQJ�

PDGH���,Q�P\�PLQG¶V�H\H�LW�VHHPHG�WKDW�WKH�VRXQG�ZDV�WKDW�RI�D�JUHDW�ELUG�FLUFOLQJ�GRZQ�
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WRZDUG�PH���,�EHJDQ�WR�IHHO�ZLQG�RQ�P\�IDFH���7KHQ��PXFK�WR�P\�VKRFN��ZKDW�IHOW�OLNH�ODUJH�

IHDWKHUV�EHJDQ�WR�KHDYLO\�EUXVK�RYHU�P\�IDFH�DQG�P\�VHDWHG�ERG\���7KH�VHQVDWLRQ�ZDV�WKDW�RI�

D�JUHDW�ELUG�PDLQWDLQLQJ�IOLJKW�EHIRUH�PH�ZKLOH�IODSSLQJ�LWV�ZLQJV�LQ�IURQW�RI�LWVHOI��RYHU�PH���

6WDUWOHG��,�GUHZ�P\�OHJV�WR�P\�FKHVW�DQG�SXW�XS�P\�DUPV�WR�FRYHU�P\�IDFH���7KLV�IDQQLQJ�

ZHQW�RQ�IRU�VHYHUDO�VHFRQGV��DQG�WKHQ�WKH�VRXQG�RI�WKH�ZLQJV�IDGHG�DZD\��FLUFOLQJ�XSZDUGV��

RQO\�WR�UHWXUQ�DQG�UHSHDW�WKLV�VDPH�DFWLRQ�VHYHUDO�PRUH�WLPHV���%HWZHHQ�WKLV�IDQQLQJ��,�KDG�

WKH�GLVWLQFW�VHQVH��EDVHG�RQ�VRXQG�DQG�PRYHPHQW�RI�DLU��WKDW�D�JUHDW�ELUG�ZDV�FLUFOLQJ�KLJK�

DERYH�PH��LPSRVVLEOH�EHFDXVH�WKH�URRI�RI�WKH�ORGJH�ZDV�RQO\�D�IHZ�IHHW�DERYH�P\�KHDG���$V�

SHUSOH[HG�DV�,�ZDV�DW�KRZ�WKLV�FRXOG�EH�RFFXUULQJ��,�UHPDLQHG�VLOHQW��ZLWK�P\�KHDUW�UDFLQJ��

DQG�VLPSO\�FRYHUHG�P\�KHDG�ZLWK�P\�DUPV�HDFK�WLPH�LW�GLG����

$W�WKH�FRQFOXVLRQ�RI�WKH�FHUHPRQ\��,�ORRNHG�DURXQG�WKH�ORGJH�EHIRUH�H[LWLQJ�WR�WU\�DQG�

XQGHUVWDQG�KRZ�WKH�ORGJH�KROGHU�ZDV�DEOH�WR�FUHDWH�WKH�H[SHULHQFH�,�MXVW�KDG���0\�DVVXPSWLRQ�

ZDV�WKDW�DOO�SDUWLFLSDQWV�LQ�WKH�ORGJH�KDG�WKH�VDPH�H[SHULHQFH�DV�,�GLG���7KHUH�ZDV�VXFK�OLWWOH�

VSDFH�EHWZHHQ�WKH�ILUH�SLW�DQG�WKRVH�VHDWHG�WKDW�LW�VHHPHG�DQ�LPSRVVLEOH�WDVN�IRU�KLP�WR�

PDQHXYHU�DURXQG�WKH�ORGJH��IDQQLQJ�WKH�SDUWLFLSDQWV�ZLWK�IHDWKHUV���,�KDG�QRW�VHHQ�KLV�IRUP�

SDVV�EHWZHHQ�PH�DQG�WKH�JORZLQJ�ODYD�URFNV���7KH�RQO\�QRLVH�,�KHDUG�FDPH�IURP�DERYH���+RZ�

ZDV�KH�DEOH�WR�FUHDWH�WKH�GHDIHQLQJ�VRXQG"��/RJLFDOO\��LW�ZDV�VLPSO\�QRW�SRVVLEOH�IRU�WKH�

ORGJH�KROGHU�WR�PRYH�DURXQG�WKH�FLUFOH�RI�SHRSOH�WR�IDQ�XV�DOO�ZLWK�IHDWKHUV�DQG�FUHDWH�WKH�

LOOXVLRQ�RI�WKH�QRLVH�,�KHDUG���+RZHYHU��,�FRQFOXGHG�WKDW�KH�VRPHKRZ�PDQDJHG�WR�SXOO�RII�WKLV�

IHDW�RI�WULFNHU\�EHFDXVH��WKH�DOWHUQDWLYH�ZDV�HYHQ�PRUH�LPSRVVLEOH�WR�P\�(QJOLVK�,ULVK�EUHG�

PLQG���,�IXUWKHU�FRQFOXGHG�WKDW�KLV�WULFNHU\�ZDV�DXJPHQWHG�E\�P\�GLVWRUWHG�VHQVHV�LQ�WKH�

GDUN����
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5HJDUGOHVV��,�OHIW�WKH�ORGJH�ZLWK�IHHOLQJV�RI�DZH�IRU�WKH�H[SHULHQFH��DQG�ZRQGHUPHQW�

DW�WKH�VNLOO�RI�WKH�ORGJH�KROGHU���$V�ZH�ZDONHG�EDFN�WR�RXU�FDELQ��,�WXUQHG�WR�P\�PRWKHU�DQG�

UHIHUUHG�WR�WKH�H[SHULHQFH�WR�ZKLFK�VKH�UHSOLHG�³:KDW�DUH�\RX�WDONLQJ�DERXW"��,�GLGQ¶W�KHDU�RU�

IHHO�DQ\WKLQJ�OLNH�D�ELUG�RU�IHDWKHUV´���6KH�WKHQ�VDLG�WKDW�WKH�RQO\�WKLQJ�VKH�KHDUG�WKDW�ZDV�RGG�

ZDV�WKH�VRXQG�RI�D�PDQ¶V�YRLFH�VLQJLQJ��FRPLQJ�IURP�EHKLQG�PH���6KH�KDG�WULHG�WR�ILJXUH�RXW�

KRZ�DQG�ZK\��RQH�RI�WKH�PHQ�FDPH�RYHU�WR�WKH�ZRPHQ¶V�VLGH�RI�WKH�ORGJH�DQG�VTXHH]HG�LQ�

EHKLQG�PH���'HVSLWH�WKH�WXUQLQJ�LQ�P\�VWRPDFK��,�LQVLVWHG�WKDW�WKH�QRLVH�,�KHDUG�ZDV�VR�ORXG��

VKH�PXVW�KDYH�KHDUG�LW���6KH�PDLQWDLQHG�WKDW�VKH�KDG�QRW�KHDUG�RU�IHOW�ZKDW�,�GLG���/DWHU��VWLOO�

XQZLOOLQJ�WR�EHOLHYH�P\�H[SHULHQFH�ZDV�DQ\WKLQJ�EXW�FOHYHU�PDQHXYHULQJ��,�DVNHG�WKH�ORGJH�

KROGHU�LI�KH�KDG�XVHG�IDQV�RI�IHDWKHUV�LQ�WKH�ORGJH��QRW�ZDQWLQJ�WR�HODERUDWH�RQ�P\�H[SHULHQFH�

RU�P\�WKRXJKWV�RI�LW��LQ�FDVH�,�LQVXOWHG�KLP���+H�RQO\�ORRNHG�DW�PH�NQRZLQJO\�DQG�VDLG�WKDW�LW�

ZDV�WKH�VSLULWV�ZKR�GR�WKH�ZRUN�LQ�WKH�ORGJH��QRW�KLP���$V�,�ZDONHG�DZD\�IURP�WKH�ORGJH�

KROGHU�P\�VNHSWLFDO�WKRXJKWV�IDGHG�LQWR�DQ�DE\VV�RI�DQ�XQNQRZQ�ZRUOG����

5HVHDUFK�4XHVWLRQ�

$IWHU�WKLV�SURIRXQG�VZHDW�ORGJH�FHUHPRQ\�H[SHULHQFH��D�GHVLUH�ZDV�VSDUNHG�LQ�PH�WR�

RSHQ�P\�PLQG�IXUWKHU�WR�WKH�FXOWXUH�,�IRXQG�P\VHOI�ZRUNLQJ�LQ���,�ZDV�EHJLQQLQJ�WR�

XQGHUVWDQG�WKDW�&DUULHU�)LUVW�1DWLRQV¶�KHDOLQJ�SUDFWLFH�ZDV�EXLOW�RQ�DQ�HSLVWHPRORJLFDO�

IUDPHZRUN�WKDW�GLIIHUHG�VLJQLILFDQWO\�IURP�WKDW�RI�WKH�:HVWHUQ�(XURSHDQ�IUDPHZRUN��LQ�

ZKLFK�,�KDG�EHHQ�WUDLQHG���,�NQHZ�WKDW�,�FRXOG�QRW�IXOO\�XQGHUVWDQG�&DUULHU�KHDOLQJ�SUDFWLFH��

VXFK�DV�WKH�VZHDW�ORGJH�FHUHPRQ\��EHFDXVH�,�FRXOG�QRW�ORRN�DW�LW�WKURXJK�D�&DUULHU�FXOWXUDO�

OHQV���,�GLG�KRZHYHU�ZDQW�WR�FRPH�FORVHU�WR�D�OHYHO�XQGHUVWDQGLQJ���7KURXJK�WKLV�UHVHDUFK�,�

DVNHG�WKH�TXHVWLRQ��³+RZ�GR�&DUULHU�)LUVW�1DWLRQV�SHRSOH�FRQFHSWXDOL]H�PHQWDO�KHDOWK�DQG�

WUHDW�PHQWDO�LOOQHVV�LQ�WUDGLWLRQDO�&DUULHU�FXOWXUH´����
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5HVHDUFK�5DWLRQDOH�

&XUUHQW�,VVXHV�LQ�)LUVW�1DWLRQV�0HQWDO�+HDOWK����

+LVWRULFDOO\��)LUVW�1DWLRQV�DURXQG�WKH�ZRUOG�KDYH�JRYHUQHG�WKHPVHOYHV�EDVHG�RQ�D�ZRUOGYLHZ�

WKDW�LQFRUSRUDWHV�DQ�LQWHUFRQQHFWLRQ�ZLWKLQ�VHOI��DQG�WKH�QDWXUDO�DQG�VXSHUQDWXUDO�ZRUOGV�

�'LFNDVRQ��������0RUULVRQ�	�:LOVRQ��������5D\�HW�DO���������:DOGUDP��+HUULQJ��	�<RXQJ��

��������2YHU�WLPH�KRZHYHU��)LUVW�1DWLRQV¶�FXOWXUHV�ZHUH�RYHUVKDGRZHG�DQG�PDUJLQDOL]HG�DV�

³ODUJHU�DQG�PRUH�SRZHUIXO�QDWLRQV�PRYHG�DFURVV�WKH�JOREH�LQ�VHDUFK�RI�ZHDOWK´��&RKHQ��

������S�������&DQDGD¶V�)LUVW�1DWLRQV�ZHUH�QR�H[FHSWLRQ���6LQFH�WKH�WLPH�RI�ILUVW�FRQWDFW�

EHWZHHQ�&DQDGD¶V�)LUVW�1DWLRQV�DQG�(XURSHDQV��WKHUH�KDV�H[LVWHG�D�FXOWXUDO�GLFKRWRP\�WKDW�

KDV��RYHU�WLPH��ZHLJKHG�LQ�IDYRU�RI�WKH�GRPLQDQW�(XURSHDQ�FXOWXUH���7KH�SROLFLHV�RI�WKH�

'RPLQLRQ�RI�&DQDGD��XQGHU�%ULWLVK�	�FKXUFK�JXLGDQFH��LPSOHPHQWHG�D�SDWHUQDOLVWLF�

SHUVSHFWLYH�WRZDUG�)LUVW�1DWLRQV�SHRSOH���7KHVH�SROLFLHV�UHIOHFWHG�D�SRVLWLRQ�WKDW�)LUVW�

1DWLRQV�ZHUH�LQFDSDEOH�RI�LQGHSHQGHQW�JRYHUQDQFH��DQG�LPSOHPHQWHG�ODZV�LQWHQGHG�WR�

SURWHFW��FRQWURO��DQG�DVVLPLODWH�)LUVW�1DWLRQV�LQWR�WKH�GHYHORSLQJ�(XURFHQWULF�FXOWXUH�

�'LFNDVRQ��������+LOO��������0RULQ����������&RORQL]DWLRQ�LQ�&DQDGD�RFFXUUHG�ZLWK�OLWWOH�

UHVSHFW�IRU�LWV¶�ILUVW�SHRSOH���)LUVW�1DWLRQ¶V�WUDGLWLRQV�ZHUH�ODUJHO\�GLVUHJDUGHG�DQG�VZHSW�

DVLGH�DV�VWDWLF��DUFKDLF�QRWLRQV��%DWWLVWH��������+LOO����������$�SDUDOOHO�WHQGHQF\�WR�

URPDQWLFLVH�)LUVW�1DWLRQV�FXOWXUH�LQ�OLWHUDWXUH��DQG�ODWHU�LQ�ILOP��OHDQW�LWVHOI�WR�IXUWKHU�

GLVUHJDUG�DQG�H[SORLWDWLRQ��/LWWOHILHOG����������$V�FRORQL]DWLRQ�FRQWLQXHG��)LUVW�1DWLRQV�ORVW�

PXFK�RI�WKHLU�IRUPHU�ZD\V�RI�OLIH���,QGLDQ�$FW�SROLFLHV��PRVW�QRWDEO\�WKH�UHVHUYDWLRQ�V\VWHP�

DQG�UHVLGHQWLDO�VFKRROV��GLFWDWHG�D�IRUHLJQ�ZD\�RI�IXQFWLRQLQJ�IRU�)LUVW�1DWLRQV���7KH�

UHVHUYDWLRQ�V\VWHP�UHVWUDLQHG�)LUVW�1DWLRQV�SHRSOH�IURP�WKHLU�WUDGLWLRQDO�PRYHPHQW��ZKLOH�WKH�

,QGLDQ�5HVLGHQWLDO�6FKRROV�LQWURGXFHG�D�VWUXFWXUHG�IRUP�RI�HGXFDWLRQ�WKDW�VHSDUDWHG�FKLOGUHQ�
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IURP�WKHLU�IDPLOLHV��FRPPXQLWLHV��FXOWXUH��DQG�ODQJXDJH��+DLJ�%URZQ�������0F0LOODQ�	�

<HOORZKRUQ��������7DQQHU����������$V�D�UHVXOW��WKH�WXUQ�RI�WKH�ODVW�FHQWXU\�VDZ�&DQDGD¶V�

,QGLJHQRXV�SRSXODWLRQV�LQ�VWDWHV�RI�SRRU�SK\VLFDO�DQG�HPRWLRQDO�KHDOWK��&RKHQ��������

:DOGUDP��+HUULQJ��	�<RXQJ�����������

,Q�UHVSRQVH�WR�WKH�KHDOWK�QHHGV�RI�)LUVW�1DWLRQV�SHRSOH��WKH�&DQDGLDQ�JRYHUQPHQW�

EHJDQ�SURYLGLQJ�VSRUDGLF�KHDOWK�FDUH�DLG�WKDW�GHYHORSHG�LQWR�IXOO�PHGLFDO�VHUYLFHV�E\�WKH�

PLG�����V���%\�WKH�PLG�����V��UHFRJQL]LQJ�WKH�SRRU�HPRWLRQDO�DQG�PHQWDO�KHDOWK�RI�)LUVW�

1DWLRQV��WKH�IHGHUDO�JRYHUQPHQW�EHJDQ�RIIHULQJ�PHQWDO�KHDOWK�VHUYLFHV�RQ�UHVHUYHV��$XJXVWH�

6ROXWLRQV�	�$VVRFLDWHV����������2YHU�WLPH�KRZHYHU��LW�EHFDPH�HYLGHQW�WKDW�WKH�:HVWHUQ�

(XURSHDQ�PRGHOV�RI�PHQWDO�KHDOWK�VHUYLFHV�EHLQJ�RIIHUHG��PLUURUHG�WKH�GLFKRWRP\�EHWZHHQ�

FXOWXUHV�WKDW�KDV�KDXQWHG�)LUVW�1DWLRQ�DQG�(XURSHDQ�UHODWLRQVKLSV���7KHVH�VHUYLFHV�GLG�QRW�

IXOO\�PHHW�WKH�QHHGV�RI�)LUVW�1DWLRQV�SHRSOH��.LUPD\HU��7DLW��	�6LPSVRQ��������.LVKN�

$QDTXRW�+HDOWK�5HVHDUFK��������6P\H�	�0XVVHO�����������

:LWKLQ�WKH�ODVW�WZR�GHFDGHV��&DQDGD¶V�ILUVW�SHRSOH�KDYH�MRLQHG�,QGLJHQRXV�SHRSOH�

DURXQG�WKH�ZRUOG�LQ�D�SURFHVV�RI�UHFODLPLQJ�WUDGLWLRQDO�YLHZV��SUDFWLFHV��DQG�SROLWLFDO�SRZHU���

7KHVH�PRYHPHQWV�LQYROYH�JRDOV�RI�LPSURYLQJ�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�)LUVW�1DWLRQV�

SHRSOH��&RKHQ��������&]\]HZVNL��������)LUVW�1DWLRQV�+HDOWK�&RXQFLO�����������,QFOXGHG�LQ�

WKHLU�HIIRUWV�LV�WKH�UH�HPHUJHQFH�RI�WUDGLWLRQDO�SKLORVRSKLHV�DQG�KHDOLQJ�SDUDGLJPV��%HODQJHU��

������&URZVKRH��������'HSDUWPHQW�RI�-XVWLFH�&DQDGD��������)LUVW�1DWLRQV�+HDOWK�6RFLHW\��

���������

$OWKRXJK�)LUVW�1DWLRQV�LQ�&DQDGD�VKDUH�VRPH�VLPLODULWLHV�LQ�WKHLU�WUDGLWLRQDO�

ZRUOGYLHZV�DQG�KHDOLQJ�SUDFWLFHV��HDFK�)LUVW�1DWLRQ�FRPPXQLW\�KDV�D�XQLTXH�FXOWXUH�
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�.LQQRQ����������:KLOH�D�JHQHUDO�IUDPHZRUN�KDV�LWV�SODFH�LQ�UHFRJQLVLQJ�JHQHUDO�GLIIHUHQFHV�

EHWZHHQ�)LUVW�1DWLRQ�DQG�(XURFHQWULF�ZRUOGYLHZV��LQGLYLGXDO�)LUVW�1DWLRQV�FRPPXQLWLHV�

IXUWKHU�GHILQH�WKHLU�RZQ�FXOWXUH��'HL��*ROGLQ�5RVHQEHUJ�	�+DOO��������0RULQ����������

7KHUHIRUH��QDWLRQDO�)LUVW�1DWLRQ¶V�NQRZOHGJH�VKRXOG�EH�DXJPHQWHG�ZLWK�ORFDO�NQRZOHGJH��WR�

LQIRUP�)LUVW�1DWLRQ¶V�PHQWDO�KHDOWK�SUDFWLFH�IRU�VSHFLILF�JURXSV��.LQQRQ�����������

3URYLGLQJ�0HQWDO�+HDOWK�6HUYLFHV�LQ�&DUULHU�&RPPXQLWLHV��

,�DP�D�ILUVW�JHQHUDWLRQ�&DQDGLDQ��RI�(QJOLVK�±�,ULVK�GHVFHQW��SUDFWLFLQJ�FOLQLFDO�VRFLDO�

ZRUN�LQ�&DUULHU�)LUVW�1DWLRQV¶�FRPPXQLWLHV���,�PRYHG�IURP�&DOJDU\�WR�3ULQFH�*HRUJH�LQ������

DQG�EHJDQ�ZRUNLQJ�LQ�&DUULHU�FRPPXQLWLHV�LQ������DIWHU�D�)LUVW�1DWLRQV�FROOHDJXH�VXJJHVWHG�

,�H[SORUH�SURYLGLQJ�FOLQLFDO�VRFLDO�ZRUN�LQ�D�VSHFLILF�&DUULHU�FRPPXQLW\���$W�WKLV�WLPH�,�NQHZ�

YHU\�OLWWOH�DERXW�)LUVW�1DWLRQV¶�FXOWXUH�DQG�OHVV�DERXW�FURVV�FXOWXUDO�FOLQLFDO�VRFLDO�ZRUN���,�

KDYH�OLYHG�LQ�XUEDQ�ZHVWHUQ�&DQDGD�IRU�PRVW�RI�P\�OLIH����

0\�IDWKHU�ZDV�SDUW�RI�WKH�FKLOG�LPPLJUDWLRQ�PRYHPHQW�DQG�ZDV�UHORFDWHG�WR�&DQDGD�

IURP�1HZFDVWOH�XSRQ�7\QH�DV�D����\HDU�ROG�ER\���+H�ZDV�UDLVHG�LQ�D�UHVLGHQWLDO�VFKRRO�RQ�

9DQFRXYHU�,VODQG�XQWLO�WKH�VFKRRO�FORVHG�ZKHQ�KH�ZDV����DQG�KH�ZDV�SODFHG�LQ�D�IRVWHU�KRPH���

%\�WKH�DJH�RI����KH�ZDV�QR�ORQJHU�VHHQ�DV�D�ZDUG�RI�WKH�JRYHUQPHQW�DQG�ZDV�FDVW�LQWR�WKH�

VWUHHWV�RI�9DQFRXYHU���%\�WKH�WLPH�KH�UHDFKHG�WKH�DJH�RI����KH�KDG�JURZQ�WLUHG�RI�IHQGLQJ�IRU�

KLPVHOI�DQG�KH�MRLQHG�WKH�&DQDGLDQ�$LU�)RUFH���6DGO\��KH�QHYHU�UHWXUQHG�WR�KLV�KRPHODQG�

H[FHSW�IRU�RQH�EULHI�YLVLW�DQG�KH�UHFRQQHFWHG�ZLWK�KLV�PRWKHU�IRU�D�VKRUW�SHULRG�EHIRUH�KHU�

GHDWK���7KH�RQO\�WUDFHV�RI�KLV�(QJOLVK�DQFHVWU\�ZHUH�D�IDLQW�DFFHQW�WKDW�KH�QHYHU�ORVW��DQG�D�

WHQGHQF\�WR�SURPRWH�WKH�(QJOLVK�³VWLII�XSSHU�OLS´�ZKLFK��,¶G�JURZQ�WR�XQGHUVWDQG�PHDQW�

DOZD\V�NHHS�\RXU�HPRWLRQV�XQGHU�FRQWURO���,W�ZDV�WKURXJK�KLV�WUDYHO�ZLWK�WKH�DLU�IRUFH�WKDW�KH�
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PHW�P\�PRWKHU�LQ�1RUWKHUQ�,UHODQG���7KH�\RXQJ�FRXSOH�WUDYHOHG�ZLWK�WKH�DLU�IRUFH�DQG�

HYHQWXDOO\�ZHUH�VWDWLRQHG�EDFN�LQ�&DQDGD�ZLWK�D�VRQ�ZKR�ZDV�ERUQ�LQ�*HUPDQ\���,�EHFDPH�

WKH�ILUVW�RI�WKUHH�FKLOGUHQ�ERUQ�LQ�&DQDGD����

0\�PRWKHU�ZDV�FORVH�WR�KHU�$QJOLFDQ�,ULVK�IDPLO\�DQG�,�JUHZ�XS�NQRZLQJ�WKLV�

H[WHQGHG�IDPLO\�WKURXJK�PDQ\�RI�WKHLU�YLVLWV�WR�XV�DQG�RXUV�WR�WKHP���0\�PRWKHU�QHYHU�

ZDQWHG�WR�OHW�JR�RI�KHU�KRPHODQG�LQ�1RUWKHUQ�,UHODQG���$V�D�UHVXOW��P\�VLEOLQJV�DQG�,�ZHUH�

WROG�RQ�WZR�RFFDVLRQV�WR�JLYH�DZD\�PRVW�RI�RXU�SRVVHVVLRQV�DQG�WR�SDFN�HYHU\WKLQJ�ZH�

ZDQWHG�WR�NHHS�LQWR�WZR�VXLWFDVHV���$OWKRXJK�,¶P�VXUH�WKHVH�PRYHV�H[KDXVWHG�P\�SDUHQW¶V�

VDYLQJV��ZH�QHYHU�UHPDLQHG�LQ�,UHODQG�IRU�PRUH�WKDQ�D�\HDU�RQ�HLWKHU�RFFDVLRQ���0\�IDWKHU�

ZDV�UHOXFWDQW�WR�UDLVH�KLV�FKLOGUHQ�LQ�WKH�KHDW�RI�WKH�,ULVK�FLYLO�ZDU�RI�WKH�WLPH����

$V�D�UHVXOW��LW�ZDV�WKH�,ULVK�FXOWXUH�,�ZDV�H[SRVHG�WR�WKDW�KDG�D�VWURQJHU�LQIOXHQFH�RQ�

PH�WKDQ�P\�(QJOLVK�URRWV���,�JUHZ�XS�KHDULQJ�VWRULHV�RI�WKH�³%DQVKHH´��D�VSLULW�ZRPDQ�ZKR�

ZDLOHG�RXW�LQ�WKH�PLVW�WR�ZDUQ�RI�LPSHQGLQJ�GHDWK���,�UHPHPEHU�VWRULHV�RI�SHRSOH�ZKR�FRXOG�

KHDO�E\�WRXFK�DQG�VHH�WKH�IXWXUH�DV�EHLQJ�FRPPRQ���6HHPLQJO\�IDFWXDO�VWRULHV�RI�JKRVW�

VLJKWLQJV�ZHUH�WROG�E\�DGXOWV�DQG�FKLOGUHQ�DOLNH���,�DOVR�HQMR\HG�VWRULHV�DERXW�WKH�VXUURXQGLQJ�

ORFDWLRQ�ZKHUH�P\�IDPLO\�OLYHG���7KHVH�LQYROYHG�VWRULHV�RI�IDPLO\�H[SHULHQFH�DQG�IRON�ORUH���

0\�JUDQGIDWKHU�QHYHU�OHDUQW�WR�GULYH�D�FDU�DQG�OLYHG�KLV����\HDUV�ZLWKLQ�DQ�DUHD�WKDW�KH�FRXOG�

JHW�WR�RQ�IRRW�RU�RQ�KLV�ELF\FOH����

:KHQ�,�ZDV�LQ�,UHODQG��,�KDG�D�VHQVH�RI�FRQQHFWLRQ�ZLWK�WKH�ODQG��WKH�IDPLO\��DQG�WKH�

FXOWXUH���1RQH�WKH�OHVV��P\�ROGHU�EURWKHU�DQG�,�ZHUH�OHIW�ZLWK�D�IHHOLQJ�RI�GLVSODFHPHQW�

EHWZHHQ�WKH�WZR�FRXQWULHV���:H�ZHUH�UHIHUUHG�WR�E\�WHDFKHUV��VFKRROPDWHV��DQG�IULHQGV�DV�WKH�

³&DQDGLDQ�NLGV´�ZKHQ�ZH�ZHUH�LQ�,UHODQG�DQG�WKH�³,ULVK�NLGV´�ZKHQ�ZH�UHWXUQHG�WR�&DQDGD���
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$V�D�UHVXOW�ZH�KDG�D�FRQYHUVDWLRQ�RQ�WKH�LVVXH�DV�\RXQJ�WHHQ�DJHUV���:H�GHFLGHG�WR�LGHQWLI\�

RXUVHOYHV�IURP�WKDW�WLPH�IRUZDUG�DV�&DQDGLDQ�EHFDXVH�LW�ZDV�WR�&DQDGD�WKDW�ZH�ZHUH�PRVW�

OR\DO���,�DOVR�PDGH�D�SULYDWH�SDFW�DV�WKH�UHVXOW�RI�P\�H[SRVXUH�WR�WKH�3URWHVWDQW�±�&DWKROLF�ZDU�

WR�QHYHU�DJDLQ�LGHQWLI\�ZLWK�RUJDQLVHG�UHJLRQ����

,�YLHZ�WKLV�FKLOGKRRG�H[SRVXUH�WR�H[WHQGHG�IDPLO\�DQG�1RUWKHUQ�,ULVK�FXOWXUH�DV�D�

YDOXHG�H[SHULHQFH���,�KDYH�PDGH�PDQ\�SDUDOOHOV�WR�LW�GXULQJ�P\�ZRUN�LQ�&DUULHU�FRPPXQLWLHV���

0RVW�QRWDEOH�DUH�WKH�FRQQHFWLRQ�WR�D�ODQG�WKDW�\RXU�IDPLO\�KDV�LQKDELWHG�IRU�JHQHUDWLRQV��

ODUJH�H[WHQGHG�IDPLO\��IRON�ORUH��KHDOHUV��DQG�WKH�FRPPRQ�EHOLHI�LQ�WKH�VSLULW�ZRUOG�DV�SDUW�RI�

DQ�HYHU\GD\�UHDOLW\����

,�EHJDQ�P\�SURIHVVLRQDO�ZRUN�DV�D�SUH�GHJUHH�KXPDQ�VHUYLFH�ZRUNHU�LQ�&DOJDU\�

ZRUNLQJ�IRU�D�\RXWK�RUJDQLVDWLRQ�DW�WKH�DJH�RI������,�WKHQ�DFTXLUHG�D�%DFKHORU�RI�6RFLDO�:RUN�

GHJUHH�DW�WKH�8QLYHUVLW\�RI�&DOJDU\�ZKHQ�,�ZDV����\HDUV�ROG�DQG�WKHQ�ZRUNHG�DV�D�FRXQVHOORU�

IRU�\RXWK�SUREDWLRQ�VHUYLFHV�IRU�WKH�QH[W�IRXU�\HDUV���,�UHORFDWHG�WR�3ULQFH�*HRUJH�DQG�

FRPSOHWHG�D�0DVWHU¶V�GHJUHH�LQ�VRFLDO�ZRUN�LQ��������,�ZRUNHG�DV�D�FKLOG�DQG�IDPLO\�WKHUDSLVW�

EHIRUH�EHLQJ�LQYLWHG�WR�ZRUN�LQ�&DUULHU�FRPPXQLWLHV����

0\�SUDFWLFH�KDG�DOZD\V�EHHQ�JHQHUDO��LQ�WKDW�,�GLG�QRW�VSHFLDOLVH�LQ�DQ\�SDUWLFXODU�DUHD�

RU�ZRUN�ZLWK�DQ\�VSHFLILF�WKHUDSHXWLF�DSSURDFK���0\�VRFLDO�ZRUN�HGXFDWLRQ�GLFWDWHG�D�SHUVRQ�

LQ�HQYLURQPHQW��FOLHQW�FHQWHUHG�DSSURDFK���,�KDG�NQRZOHGJH�RI�IDPLO\�V\VWHPV��FULVLV�

LQWHUYHQWLRQ��DQG�DOO�WKH�XVXDO�WKHRULHV�RQH�QHHGHG�ZKHQ�ZRUNLQJ�ZLWK�SHRSOH�DV�D�FOLQLFDO�

VRFLDO�ZRUNHU���,�ZDV�FRPIRUWDEOH�ZLWK�JHQHUDOLVW�SUDFWLFH�DSSURDFKHV�WKDW�LQFOXGHG�VROXWLRQ�

IRFXVHG�WKHUDS\��FRJQLWLYH�EHKDYLRXUDO�WKHUDS\��DQG�D�VSULQNOH�RI�DUW�WKHUDS\���,�ZDV�DZDUH�

IURP�P\�WUDLQLQJ�WKDW�EXLOGLQJ�UHODWLRQVKLSV�ZDV�DQ�LQWHJUDO�SDUW�WR�HQJDJLQJ�ZLWK�FOLHQWV���
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:KHQ�P\�FROOHDJXH�LQYLWHG�PH�WR�ZRUN�LQ�WKH�&DUULHU�FRPPXQLW\�VKH�FLWHG�D�³JRRG�ILW´�DV�

EHLQJ�WKH�UHDVRQ�VKH�WKRXJKW�,�ZRXOG�ZRUN�RXW���,�UHFDOO�IRFXVLQJ�RQ�EXLOGLQJ�UHODWLRQVKLSV�

ZLWK�WKH�FRPPXQLW\�PHPEHUV�RQFH�,�VWDUWHG�ZRUNLQJ�LQ�WKH�FRPPXQLW\���,�HPEUDFHG�WKH�

QDWXUH�RI�WKH�ZRUN�WKDW�LQYROYHG�P\�JHWWLQJ�RXW�RI�WKH�RIILFH�DQG�YLVLWLQJ�SHRSOH�LQ�WKHLU�

KRPHV���,�OLYHG�LQ�WKH�FRPPXQLW\�IURP������GD\V�SHU�ZHHN�DQG�HQMR\HG�OHDUQLQJ�&DUULHU�

FXOWXUH�WKRXJK�FRPPXQLW\�PHPEHUV���,�ZDV�TXLHWO\�DPXVHG�DQG�SOHDVHG�ZKHQ�,�DUULYHG�DW�D�

FOLHQW¶V�KRPH��DIWHU�VHYHUDO�PRQWKV�RI�ZRUNLQJ�LQ�WKH�FRPPXQLW\��DQG�D�\RXQJ�JLUO�RI�ILYH�RU�

VR�DQQRXQFHG�WR�KHU�PRWKHU�WKDW�³DXQWLH´�ZDV�DW�WKH�GRRU����

7KHUH�ZDV�PXFK�ZRUN�WR�GR�KRZHYHU���,�ZDV�ZRUNLQJ�LQ�D�FRPPXQLW\�WKDW�KDG�YHU\�

OLWWOH�H[SRVXUH�WR�FRPPXQLW\�PHQWDO�KHDOWK�VHUYLFHV���7KH�VWLJPD�DWWDFKHG�WR�PHQWDO�KHDOWK�

VHUYLFHV�ZDV�HYLGHQW�E\�WKH�VORZ�EXLOGLQJ�RI�P\�FDVH�ORDG���$�QHHG�ZDV�DOVR�SUHVHQW���0HQWDO�

KHDOWK�DQG�DGGLFWLRQV�UHODWHG�SUREOHPV�ZHUH�HYLGHQW�IURP�WKH�KLJK�UDWHV�RI�VXEVWDQFH�DEXVH�

DQG�YLROHQFH���'XULQJ�WKH�ILUVW�WZR�\HDUV�RI�ZRUNLQJ�LQ�WKLV�FRPPXQLW\��,�SURYLGHG�VXSSRUW�

VHUYLFHV�IRU�D�VLJQLILFDQW�QXPEHU�RI�SHRSOH�ZKR�ZHUH�H[SRVHG�WR�VXLFLGH�DQG�KRPLFLGH���7KH�

UHVXOW�ZDV�WKDW�,�IXUWKHUHG�P\�WUDLQLQJ�WR�LQFOXGH�FULWLFDO�LQFLGHQW�VXSSRUW�VHUYLFHV�DQG�SRVW�

WUDXPD�LQWHUYHQWLRQ����

7KLQNLQJ�RXWVLGH�RI�P\�RZQ�FXOWXUDO�ZRUOGYLHZ�DQG�SURIHVVLRQDO�NQRZOHGJH�

IUDPHZRUN�LQ�HIIRUWV�WR�XQGHUVWDQG�DQG�ZRUN�ZLWK�P\�&DUULHU�FOLHQWV�KDV�EHHQ�D�FKDOOHQJH���

0\�H[SHULHQFH�LV�QRW�XQLTXH���:RUNLQJ�FURVV�FXOWXUDOO\�KDV�XQLTXH�FKDOOHQJHV�IRU�

SURIHVVLRQDOV�DQG�KDV�EHHQ�LGHQWLILHG�DV�EHLQJ�SUREOHPDWLF�IRU�FOLHQWV���1RUWK�$PHULFDQ�

PHQWDO�KHDOWK�SURIHVVLRQDOV��HGXFDWHG�ZLWKLQ�WKH�GRPLQDQW�:HVWHUQ�(XURSHDQ�SDUDGLJP��FDQ�

XQZLWWLQJO\�DQG�XQLQWHQWLRQDOO\�IXUWKHU�RSSUHVV�)LUVW�1DWLRQV�FOLHQWV�E\�VXEMHFWLQJ�WKHP�WR�
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FXOWXUDOO\�LQVHQVLWLYH�LQWHUYHQWLRQV��'XUDQ��)LUHKDPPHU��	�*RQ]DOH]����������'XUDQ�HW�DO��

�������GLVFXVVHV�WKH�QHJDWLYH�LPSDFW�RI�WKHVH�³ZHOO�PHDQLQJ�DQG�JRRG�KHDUWHG�FRXQVHOORUV��

SV\FKRORJLVWV��DQG�VRFLDO�ZRUNHUV´��S����������

2SHUDWLQJ�IURP�FXOWXUDOO\�ELDVHG�YLHZV�RI�PHQWDO�KHDOWK�DQG�ZKDW�DUH�

FRQVLGHUHG�WR�EH�DSSURSULDWH�LQWHUYHQWLRQ�VWUDWHJLHV��WKHVH�SURIHVVLRQDOV�SHU�

SHWXDWH�YDULRXV�IRUPV�RI�LQMXVWLFH�DQG�LQVWLWXWLRQDO�UDFLVP�E\�LPSRVLQJ�KHOSLQJ�

SDUDGLJPV�WKDW�DUH�RIWHQ�LQFRQJUXHQW�ZLWK�WKH�ZRUOGYLHZV��YDOXHV��EHOLHIV��DQG�

WUDGLWLRQDO�SUDFWLFHV�WKDW�KDYH�EHHQ�XVHG�WR�SURPRWH�WKH�SV\FKRORJLFDO�ZHOO�

EHLQJ�RI�SHUVRQV�LQ�GLYHUVH�JURXSV����'XUDQ��HW�DO���������S�������

,�KDYH�KDG�RQJRLQJ�H[SHULHQFHV�LQ�P\�ZRUN�ZLWK�&DUULHU�SHRSOH�WKDW�VXSSRUW�'XUDQ¶V�

WKHVLV���%\�������,�ZLGHQHG�P\�SUDFWLFH�DQG�EHFDPH�LQYROYHG�LQ�SURYLGLQJ�VHUYLFHV�DW�DQ�

DGGLFWLRQ�UHFRYHU\�SURJUDP�UXQ�E\�&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��&6)6����&6)6�LV�D�)LUVW�

1DWLRQ�KHDOWK�DQG�ZHOIDUH�VHUYLFH�SURYLGHU�WKDW�ZRUNV�RQ�EHKDOI�RI����)LUVW�1DWLRQ�

FRPPXQLWLHV�LQ�FHQWUDO�%ULWLVK�&ROXPELD���7KH�$GGLFWLRQ�5HFRYHU\�3URJUDP�XVHG�&DUULHU�

FXOWXUH�FRXSOHG�ZLWK�SV\FKR�HGXFDWLRQ�SURJUDPLQJ�DV�D�ZD\�RI�KHOSLQJ�WKRVH�DIIHFWHG�E\�

DGGLFWLRQV�WR�HQWHU�LQWR�UHFRYHU\���,�ZDV�DVNHG�WR�SURYLGH�PHQWDO�KHDOWK�VXSSRUW�RQ�FRQWUDFWHG�

EDVHV���7KH�WUDGLWLRQDO�ZRUN�DW�WKH�FHQWHU�LQYROYHG�GDLO\�VPXGJH��VZHDW�ORGJH�FHUHPRQLHV��

GUXP�PDNLQJ��EHUU\�SLFNLQJ��ILVKLQJ��DQG�KXQWLQJ���$GGLFWLRQV�FRXQVHOOLQJ�VWDII�DQG�&DUULHU�

(OGHUV�SURYLGHG�ZRUNVKRSV�DQG�WDONLQJ�FLUFOHV�RQ�WRSLFV�VXFK�DV�WKH�LPSDFW�RI�,QGLDQ�

5HVLGHQWLDO�6FKRRO���0\�FRQWULEXWLRQ�LQYROYHG�VXSSRUWLQJ�WKLV�ZRUN��DV�ZHOO�DV�VHHLQJ�FOLHQWV�

LQGLYLGXDOO\�ZKHQ�VWDII�RU�WKH�FOLHQW�IHOW�WKLV�DGGLWLRQDO�VXSSRUW�ZDV�QHHGHG���0\�UROH�DOVR�

LQYROYHG�UHYLHZLQJ�HDFK�FOLHQW�ILOH�DQG�VLJQLQJ�LW�RII���,W�ZDV�H[SODLQHG�WR�PH�WKDW�DV�WKH�
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IXQGLQJ�DJHQW��)LUVW�1DWLRQV�DQG�,QXLW�+HDOWK��+HDOWK�&DQDGD�UHTXLUHG�WKDW�DQ�DSSURYHG�

PHQWDO�KHDOWK�FOLQLFLDQ�SURYLGH�WKHVH�VHUYLFHV�WR�WKH�FHQWHU���$OWKRXJK�,�SDUWLFLSDWHG�LQ�WKH�

JURXS�VHVVLRQV�DV�D�WKHUDSLVW��DQG�,�DWWHQGHG�VRPH�RI�WKH�WUDGLWLRQDO�FHUHPRQ\�DV�D�VXSSRUW�

SHUVRQ��WKHVH�DFWLYLWLHV�ZHUH�JHQHUDOO\�OHG�E\�WKH�&DUULHU�VWDII���,�ZDV�DVNHG�WR�SURYLGH�VRPH�

ZRUNVKRSV�VXFK�DV�³8QGHUVWDQGLQJ�*ULHI�DQG�/RVV´���0\�SUDFWLFH�ZDV�LQIRUPHG�E\�FOLQLFDO�

VRFLDO�ZRUN�HGXFDWLRQ���,�ZDV�DOZD\V�DZDUH�WKDW�P\�SUHVHQFH�ZDV�D�UHTXLUHPHQW�E\�WKH�

IHGHUDO�JRYHUQPHQW�DV�WKH�IXQGLQJ�VRXUFH�\HW��P\�UHODWLRQVKLS�ZLWK�P\�FROOHDJXHV�ZDV�

SRVLWLYH���7KH\�ZHUH�DOZD\V�YHU\�ZLOOLQJ�WR�VKDUH�LQIRUPDWLRQ�UHJDUGLQJ�WKHLU�FXOWXUH�ZKHQ�,�

ZDV�ZLOOLQJ�WR�DVN�DQG�OLVWHQ���2YHU�WLPH�P\�&DUULHU�FROOHDJXHV�DQG�,�EHFDPH�LQYROYHG�LQ�

VRPH�FRPELQHG�LQWHUYHQWLRQV���)RU�H[DPSOH��,�ZRXOG�HQG�D�WKHUDSHXWLF�UHODWLRQVKLS�ZLWK�D�

FOLHQW�E\�ZRUNLQJ�ZLWK�D�PHGLFLQH�SHUVRQ�LQ�SURYLGLQJ�D�FHUHPRQ\�IRU�WKH�FOLHQW�WR�PDUN�WKH�

HQG�RI�RXU�ZRUN�WRJHWKHU�EXW�D�FRQWLQXDWLRQ�RQ�WKHLU�KHDOLQJ�MRXUQH\���,�ZRXOG�DOVR�EH�LQYLWHG�

E\�PHGLFLQH�SHRSOH�WR�SURYLGH�HPRWLRQDO�VXSSRUW�WR�SHRSOH�GXULQJ�WUDGLWLRQDO�FHUHPRQLHV���

7KHVH�ZHUH�RIWHQ�RIIHUHG�WR�SHRSOH�E\�WKH�PHGLFLQH�SHUVRQ�IRU�WUDXPD�UHFRYHU\����

0\�ZRUN�IURP�������OHG�WR�D�FRQWUDFW�LQ������ZLWK�&6)6�WR�GHYHORS�WKH�DJHQF\¶V�

ILUVW�HYHU�0HQWDO�+HDOWK�:HOOQHVV�3URJUDP�IRU�LWV����PHPEHU�%DQGV���,Q�������WKHUH�ZHUH�

OLPLWHG�H[DPSOHV�RI�FXOWXUDOO\�DSSURSULDWH�)LUVW�1DWLRQV¶�PHQWDO�KHDOWK�VHUYLFHV�SURJUDPV���

7KHUHIRUH��,�EDVHG�WKH�GHYHORSPHQW�RI�WKLV�SURJUDP�RQ�P\�SUDFWLFH�WR�GDWH�DQG�WKH�OLPLWHG�

OLWHUDWXUH�DYDLODEOH�RQ�)LUVW�1DWLRQV¶�PHQWDO�KHDOWK���6LQFH�������&6)6¶V�SURJUDP�KDV�

HYROYHG�LQ�UHVSRQVH�WR�QHHG�DQG�QHZ�GLVFRYHULHV�UHJDUGLQJ�WKH�PRVW�HIIHFWLYH�VHUYLFHV�IRU�

&6)6¶V�FRPPXQLWLHV���+RZHYHU��KRZ�WR�EHVW�PHHW�WKH�PHQWDO�KHDOWK�QHHGV�RI�&DUULHU�SHRSOH�

IURP�D�FXOWXUDOO\�VHQVLWLYH�SRVLWLRQ�ZDV�RIWHQ�GHEDWHG�E\�ERWK�WKH�VWDII�DQG�UHVLGHQWV�LQ�

&DUULHU�FRPPXQLWLHV��6KDZDQD����������
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0DEHO�/RXLH�LV�WKH�+HDOWK�'LUHFWRU�IRU�&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��&6)6����6KH�

LV�DOVR�D�PHPEHU�RI�6WHOODW¶WHQ�)LUVW�1DWLRQ�RI�WKH�&DUULHU�1DWLRQ��DQG�UHFHQWO\�VHUYHG�D�WHUP�

DV�WKHLU�&KLHI���0V��/RXLH�DQG�,�KDYH�KDG�D�QXPEHU�RI�FRQYHUVDWLRQV�UHJDUGLQJ�)LUVW�1DWLRQV¶�

PHQWDO�KHDOWK�VHUYLFHV�RYHU�WKH�\HDUV���7KH�VHULHV�RI�FRQYHUVDWLRQV�LOOXVWUDWHG�D�FRQWUDVW�

EHWZHHQ�P\�SURIHVVLRQDO�SUDFWLFH�DQG�&DUULHU�)LUVW�1DWLRQ¶V�FXOWXUH���2QH�FOHDU�UHSHDWHG�

H[DPSOH�LQYROYHG�LVVXHV�RI�FRQILGHQWLDOLW\�DQG�ULJKWV�WR�SULYDF\�IRU�FRPPXQLW\�PHPEHUV���

2Q�RFFDVLRQ�D�IDPLO\�PHPEHU��%DQG�VWDII��RU�%DQG�OHDGHU�ZRXOG�DSSURDFK�RQH�RI�P\�PHQWDO�

KHDOWK�VWDII�DERXW�VRPHRQH�WKH\�ZHUH�FRQFHUQHG�DERXW���0HQWDO�KHDOWK�VWDII�ZRXOG�EH�DVNHG�

WR�FDOO�WKLV�SHUVRQ�RU�SD\�WKHP�D�YLVLW�DW�WKHLU�KRPH���)UHTXHQWO\��WKLV�LQIRUPDO�UHIHUUDO�ZDV�

QRW�GLVFXVVHG�ZLWK�WKH�SHUVRQ�LQ�TXHVWLRQ�SULRU�WR�SURYLGLQJ�D�WKHUDSLVW�ZLWK�WKH�LQIRUPDWLRQ���

,W�KDV�EHHQ�P\�SURIHVVLRQDO�RSLQLRQ�EDVHG�RQ�P\�WUDLQLQJ�WKDW�WKLV�W\SH�RI�UHIHUUDO�JRHV�

DJDLQVW�SROLFLHV�RI�SULYDF\�DQG�VHOI�GHWHUPLQDWLRQ���7KH�SUDFWLFH�RI�NQRFNLQJ�RQ�VRPHRQH¶V�

GRRU�RIIHULQJ�FRXQVHOOLQJ�LQWHUYHQWLRQ�EDVHG�RQ�WKH�FRQFHUQV�RI�VRPHRQH�HOVH�LV�QRW�XVXDO�

SUDFWLFH���7KH�RQO\�H[FHSWLRQ�WR�XQVROLFLWHG�³KRXVH�FDOOV´�LV�ZKHQ�ZH�KDYH�EHHQ�DGYLVHG�WKDW�

VRPHRQH�LV�DW�ULVN�RI�KDUP��DV�LQ�VXLFLGDO�RU�KRPLFLGDO�LGHDWLRQ��RU�FKLOG�DEXVH���,Q�DOO�RI�WKHVH�

KLJK�ULVN�FDVHV�WKH�WKHUDSLVW�ZRXOG�PDNH�D�UHIHUUDO�RU�JR�WR�D�FOLHQW�DUPHG�ZLWK�EDFN�XS��

SROLFH��DPEXODQFH��RU�FKLOG�ZHOIDUH�VRFLDO�ZRUNHUV���,Q�QRQ�KLJK�ULVN�FDVHV��,�ZRXOG�DOZD\V�

HQVXUH�WKH�SRWHQWLDO�FOLHQW�ZDV�DZDUH�RI�WKH�UHIHUUDO�DQG�LI�QRW��P\�DGYLFH�WR�WKH�UHIHUULQJ�

SHUVRQ�ZDV�DOZD\V�WR�JR�DQG�WDON�ZLWK�WKH�SHUVRQ�ILUVW�WR�VHH�LI�WKH\�ZRXOG�OLNH�VHUYLFHV���,�

DGYLVHG�P\�VWDII�WR�RSHUDWH�ZLWKLQ�WKLV�SROLF\�IUDPHZRUN��GHVSLWH�RQJRLQJ�FRQWUDU\�

H[SHFWDWLRQV�RI�RXU�&DUULHU�FROOHDJXHV�DQG�FRPPXQLW\�PHPEHUV���:KHQ�,�GLVFXVVHG�WKLV�LVVXH�

ZLWK��0V��/RXLH��VKH�LQVLVWHG�LW�VKRXOG�QRW�PDWWHU�ZKHWKHU�RU�QRW�WKH�FOLHQW�ZDV�DZDUH�RI�WKH�

UHIHUUDO���,I�RWKHU�IDPLO\�RU�FRPPXQLW\�PHPEHUV�ZHUH�FRQFHUQHG�DERXW�WKH�LQGLYLGXDO�WKHQ�
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WKH�WKHUDSLVW�VKRXOG�UHVSRQG�ZLWK�RU�ZLWKRXW�WKH�LQGLYLGXDO¶V�FRQVHQW���6KH�VXJJHVWHG�WKDW�P\�

SURIHVVLRQDO�³HWKLFV´�ZHUH�LQWHUIHULQJ�ZLWK�SURYLGLQJ�FXOWXUDOO\�DSSURSULDWH�VHUYLFH���

&XOWXUDOO\��VKH�LQIRUPHG�PH��WKH�FRPPXQLW\�RSHUDWHV�IRU�WKH�JUHDWHU�JRRG�RI�WKH�ZKROH���,�

VWUXJJOHG�ZLWK�WKLV�LVVXH�IRU�D�QXPEHU�RI�\HDUV�EHFDXVH�FOLHQW�VHOI�GHWHUPLQDWLRQ�DQG�ULJKW�WR�

SULYDF\�ZHUH�LQJUDLQHG�LQ�PH���7KH\�ZHUH�VRFLDO�ZRUN�YDOXHV�,�EHOLHYHG�LQ���2YHU�WLPH�

KRZHYHU��WKH�OHVVRQ�IRU�PH�ZDV�WKDW�WR�ZRUN�FURVV�FXOWXUDOO\��,�QHHGHG�WKH�SHRSOH�,�ZDV�

ZRUNLQJ�ZLWK�WR�GHILQH�DVSHFWV�RI�P\�SUDFWLFH�����

8VLQJ�WKLV�H[DPSOH��,�H[SORUHG�KRZ�SURIHVVLRQDO�HWKLFV�PLJKW�EH�LQWHUIHULQJ�ZLWK�WKH�

SURYLVLRQ�RI�WKH�PRVW�DSSURSULDWH�VHUYLFHV�ZLWKLQ�WKH�ORFDO�)LUVW�1DWLRQV¶�FXOWXUH���&RQVXOWHG�

OLWHUDWXUH�DQG�)LUVW�1DWLRQV¶�SURIHVVLRQDOV�ZLWK�ZKRP�,�ZRUNHG��VXSSRUWHG�0V��/RXLH¶V�

DUJXPHQW�WKDW�SURIHVVLRQDO�ERXQGDULHV�WKDW�SURWHFW�WKH�SULYDF\�DQG�WKH�FOLHQW¶V�ULJKW�WR�

FKRRVH��GR�LQWHUIHUH�ZLWK�&DUULHU�)LUVW�1DWLRQV¶�WUDGLWLRQDO�ZRUOGYLHZ�RI�FRPPXQDO�H[LVWHQFH�

�+RZHOO�-RQHV��������.LUPD\HU��HW�DO���������.LUPD\HU��6LPSVRQ��	�&DUJR��������0F0LOOLDQ�

	�<HOORZKRUQ����������,Q�WKLV�&DUULHU�YLHZ�LQGLYLGXDOV�ZRUN�IRU�WKH�JUHDWHU�JRRG��DQG�

FRPPXQLW\�QHHG�VXSHUVHGHV�LQGLYLGXDO�QHHG���7KHUHIRUH��LW�ZRXOG�EH�QDWXUDO�IRU�FRPPXQLW\�

PHPEHUV�WR�SURYLGH�XQVROLFLWHG�KHOS�IRU�HDFK�RWKHU���,W�ZDV�FRPPRQ��WUDGLWLRQDOO\��IRU�D�

FRPPXQLW\�PHPEHU�WR�JR�WR�D�SHUVRQ�LQ�SRZHU��VXFK�DV�D�&KLHI�RU�D�NQRZQ�FRPPXQLW\�

KHDOHU��ZLWK�FRQFHUQV�IRU�VRPHRQH�HOVH��+RO\N�HW�DO�����������7KH�FRQVHQW�RI�WKH�LQGLYLGXDO�

ZRXOG�QRW�KDYH�EHHQ�D�SULPDU\�FRQVLGHUDWLRQ����

%DVHG�RQ�WKH�SUHOLPLQDU\�LQIRUPDWLRQ�,�JDWKHUHG�DQG�P\�RZQ�H[SHULHQFHV�ZLWK�

&DUULHU�FXOWXUH��,�ZHQW�EDFN�WR�0V��/RXLH�ZLWK�WKH�LGHD�IRU�P\�UHVHDUFK���,�DJUHHG�WKDW�P\�

SUDFWLFH�ZDV�EDVHG�RQ�D�:HVWHUQ�(XURSHDQ�FXOWXUH�DQG�WKDW�WKHUH�ZHUH�FRPSRQHQWV�WKDW�GLG�
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QRW�ILW�ZLWK�&DUULHU�)LUVW�1DWLRQV¶�FXOWXUH���6KH�DJUHHG�WKDW�H[SORULQJ�ORFDO�&DUULHU�NQRZOHGJH�

ZLWK�UHVSHFW�WR�PHQWDO�KHDOWK�DQG�KHDOLQJ�IRU�WKH�SXUSRVH�RI�LQIRUPLQJ�FXOWXUDOO\�DSSURSULDWH�

SURIHVVLRQDO�PHQWDO�KHDOWK�VHUYLFH�WR�&DUULHU�SHRSOH�ZRXOG�EH�YDOXDEOH���7KURXJK�WKLV�

GLVVHUWDWLRQ�,�KRSH�WR�FRQWULEXWH�WR�WKH�ERG\�RI�NQRZOHGJH�WKDW�LQIRUPV�FXUUHQW�)LUVW�1DWLRQV¶�

PHQWDO�KHDOWK�SUDFWLFH��VSHFLILFDOO\��IRU�ZRUN�ZLWK�&DUULHU�SHRSOH�LQ�&DUULHU�FRPPXQLWLHV����

5HVHDUFK�3URFHVV��

)LUVW�1DWLRQV�UHVHDUFK�UHFRPPHQGDWLRQV��GHVFULEHG�LQ�PRUH�GHWDLO�LQ�WKH�5HVHDUFK�

'HVLJQ�FKDSWHU��HQFRXUDJH�UHVHDUFKHUV�WR�HQVXUH�)LUVW�1DWLRQ�LQYROYHPHQW�DQG�RZQHUVKLS�RI�

UHVHDUFK�FRQGXFWHG�ZLWK�WKHP���,�IHOW�LW�ZDV�LPSRUWDQW�WKHUHIRUH�WR�LQYROYH�&DUULHU�SHRSOH�LQ�

WKH�HQWLUH�UHVHDUFK�SURFHVV��6FKQDUFK����������7KH�LQWHQGHG�RXWFRPH�RI�WKLV�ZRUN�ZDV�WR�

LPSURYH�PHQWDO�KHDOWK�VHUYLFHV�LQ�&DUULHU�FRPPXQLWLHV���,�ZDV�FRJQLVDQW�RI�WKH�QHHG�IRU�LW�WR�

EH�XVHIXO�WR�WKHP���7KHUHIRUH�LQ�DGGLWLRQ�WR�FRQVXOWLQJ�ZLWK�0V��/RXLH��D�UHVSHFWHG�&DUULHU�

ZRPDQ��,�WDONHG�ZLWK�WKUHH�&DUULHU�(OGHUV�IURP�WKUHH�VHSDUDWH�&DUULHU�FRPPXQLWLHV���,�

SUHVHQWHG�P\�LGHD�DQG�ZDV�PHW�ZLWK�D�SRVLWLYH�UHVSRQVH���7R�PDLQWDLQ�D�VWURQJ�&DUULHU�)LUVW�

1DWLRQ�SUHVHQFH�WKURXJKRXW�WKH�UHVHDUFK�SURFHVV��P\�WKHVLV�FRPPLWWHH�LQFOXGHG�0V��/RXLH�DV�

D�IRUPDO�PHPEHU�RI�P\�FRPPLWWHH���,�ZLOO�IXUWKHU�DGGUHVV�WKH�LVVXH�RI�UHVHDUFK�HWKLFV�ZLWK�

)LUVW�1DWLRQV�DV�D�QRQ�)LUVW�1DWLRQV�SHUVRQ�LQ�WKH�5HVHDUFK�'HVLJQ�FKDSWHU����

7R�H[SORUH�P\�UHVHDUFK�TXHVWLRQ��,�ZHQW�WR�&DUULHU�)LUVW�1DWLRQV¶�KHDOHUV�DQG�

NQRZOHGJH�KROGHUV�DQG�LQYLWHG�WKHP�WR�SDUWLFLSDWH�LQ�WKLV�UHVHDUFK���8VLQJ�DQ�HWKQRJUDSKLF�

IUDPHZRUN��,�REVHUYHG�DQG�WDONHG�ZLWK�VHYHQ�)LUVW�1DWLRQV�SUHVHQW�GD\�KHDOHUV�DQG�

NQRZOHGJH�KROGHUV�ZKR�VKDUHG�D�ZHDOWK�RI�LQIRUPDWLRQ�UHJDUGLQJ�WKHLU�WUDGLWLRQDO�

ZRUOGYLHZV�DQG�KHDOLQJ�SUDFWLFHV���,�ZLOO�GLVFXVV�WKH�FKRLFH�IRU�WKLV�UHVHDUFK�PHWKRGRORJ\�LQ�

WKH�5HVHDUFK�'HVLJQ�FKDSWHU����
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$OO�RI�P\�SDUWLFLSDQWV�VSRNH�IOXHQW�(QJOLVK���7KH\�KDG�YDU\LQJ�GHJUHHV�RI�FRPPDQG�

RI�&DUULHU�ODQJXH��UDQJLQJ�IURP�IOXHQW�WR�OLPLWHG�XQGHUVWDQGLQJ���7KHUHIRUH��,�GLG�QRW�IHHO�LW�

ZDV�QHFHVVDU\�WR�EULQJ�D�WUDQVODWRU�WR�P\�GLVFXVVLRQV�ZLWK�WKHP���,�ZLOO�FRPPHQW�IXUWKHU�RQ�

LVVXHV�RI�ODQJXDJH�LQ�WKH�OLWHUDWXUH�UHYLHZ�DQG�WKH�GLVFXVVLRQ�FKDSWHUV����

'HILQLWLRQ�RI�WKH�5HVHDUFK�7RSLFV��

7KH�WHUP�³)LUVW�1DWLRQ´�LV�XVHG�WKURXJKRXW�WKLV�GLVVHUWDWLRQ�DV�D�FRQVLVWHQW�WHUP�WR�

UHIHU�WR�,QGLJHQRXV�SRSXODWLRQV¶�ZRUOGZLGH���7KLV�ZDV�WKH�WHUP�WKDW�P\�&DUULHU�DFDGHPLF�

DGYLVRU�SUHIHUUHG�,�XVH���,W�VKRXOG�EH�QRWHG�KRZHYHU��WKDW�RWKHU�WHUPV�XVHG�WKURXJKRXW�KLVWRU\�

DQG�LQ�SUHVHQW�GD\��LQFOXGLQJ�³,QGLJHQRXV´��³$ERULJLQDO´��DQG�³,QGLDQ´�DSSHDU�LQ�WKH�WH[W�RI�

WKLV�GLVVHUWDWLRQ�DV�GLUHFW�TXRWHV�IURP�RWKHU�VRXUFHV����

*HQHUDO�GHILQLWLRQV�RI�PHQWDO�LOOQHVV�DQG�PHQWDO�KHDOWK�DUH�UHTXLUHG�IRU�WKH�SXUSRVH�RI�

WKLV�SDSHU���7KH�:RUOG�+HDOWK�2UJDQL]DWLRQ��:+2��SURYLGHV�GHILQLWLRQV�WKDW�DUH�DSSOLFDEOH�DW�

WKH�JOREDO�OHYHO���0HQWDO�LOOQHVV��DOVR�UHIHUUHG�WR�DV�D�PHQWDO�KHDOWK�RU�SV\FKLDWULF�³GLVRUGHU´�

E\�WKH�:+2��UHIHUV�WR�D�GLDJQRVDEOH�FRQGLWLRQ�WKDW�KDV�WKH�FDSDFLW\�WR�GLVUXSW�D�SHUVRQ¶V�

KHDOWK\�IXQFWLRQLQJ���$V�VWDWHG��³,Q�RUGHU�WR�EH�FDWHJRUL]HG�DV�GLVRUGHUV��VXFK�DEQRUPDOLWLHV�

PXVW�EH�VXVWDLQHG�RU�UHFXUULQJ�DQG�WKH\�PXVW�UHVXOW�LQ�VRPH�SHUVRQDO�GLVWUHVV�RU�LPSDLUHG�

IXQFWLRQLQJ�LQ�RQH�RU�PRUH�DUHD�RI�OLIH´���:RUOG�+HDOWK�2UJDQL]DWLRQ��������S��������7KHUH�

KDV�EHHQ�D�UHODWLYHO\�UHFHQW�VKLIW�IRU�PHQWDO�LOOQHVV�WR�EH�XQGHUVWRRG�DQG�WUHDWHG�DV�SDUW�RI�D�

ODUJHU�FRQFHSW�RI�PHQWDO�KHDOWK��&DQDGLDQ�0HQWDO�+HDOWK�$VVRFLDWLRQ��������:+2���������

0HQWDO�KHDOWK�LV�PRUH�WKDQ�WKH�DEVHQFH�RI�D�PHQWDO�GLVRUGHU���0HQWDO�KHDOWK�LV�

WKH�DELOLW\�WR�WKLQN�DQG�OHDUQ��DQG�WKH�DELOLW\�WR�XQGHUVWDQG�DQG�WR�OLYH�ZLWK�

RQH¶V�HPRWLRQV�DQG�WKH�UHDFWLRQV�RI�RWKHUV���,W�LV�D�VWDWH�RI�EDODQFH�ZLWKLQ�D�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

SHUVRQ�DQG�EHWZHHQ�D�SHUVRQ�DQG�WKH�HQYLURQPHQW���3K\VLFDO��SV\FKRORJLFDO��

VRFLDO��FXOWXUDO��VSLULWXDO��DQG�RWKHU�LQWHUUHODWHG�IDFWRUV�SDUWLFLSDWH�LQ�SURGXFLQJ�

WKLV�EDODQFH´����:RUOG�+HDOWK�2UJDQL]DWLRQ��������

7KHUHIRUH��SRRU�PHQWDO�KHDOWK�FDQ�H[LVW�LQ�WKH�DEVHQFH�RI�PHQWDO�LOOQHVV���

&RPSDUDWLYHO\��PHQWDO�LOOQHVV�FDQ�H[LVW�IRU�VRPHRQH�ZKR�LV�FRQVLGHUHG�WR�KDYH�JRRG�PHQWDO�

KHDOWK���7KH�FRQFHSW�KHUH�VXJJHVWV�WKDW�LI�D�SHUVRQ�LV�PDQDJLQJ�WKHLU�PHQWDO�LOOQHVV�SRVLWLYHO\�

DQG�LV�PDLQWDLQLQJ�DQ�RYHUDOO�KHDOWK\�EDODQFH��WKH\�DUH�VDLG�WR�EH�SUDFWLFLQJ�JRRG�PHQWDO�

KHDOWK���7KHVH�GHILQLWLRQV�DQG�FRQFHSWV�ZLOO�EH�XVHG�IRU�WKH�SXUSRVH�RI�WKLV�GLVVHUWDWLRQ���

0HQWDO�³KHDOWK´�ZLOO�UHIHU�WR�WKH�IXOO�VSHFWUXP�RI�JOREDO�IXQFWLRQLQJ��ZKLOH�PHQWDO�³LOOQHVV´�

ZLOO�UHIHU�WR�GLDJQRVDEOH�FRQGLWLRQV���

'LVVHUWDWLRQ�6WUXFWXUH�

7KLV�GLVVHUWDWLRQ�LV�RUJDQL]HG�LQWR�VHYHQ�FKDSWHUV���7KH�VHFRQG�FKDSWHU�LV�WKH�ILUVW�RI�

WZR�OLWHUDWXUH�UHYLHZ�FKDSWHUV���7KLV�FKDSWHU�EHJLQV�ZLWK�WKH�HDUOLHVW�DYDLODEOH�KLVWRU\�RI�WKH�

)LUVW�1DWLRQV�ZKR�RULJLQDOO\�LQKDELWHG�WKH�1RUWK�$PHULFDQ�FRQWLQHQW���7KLV�VHUYHV�WR�SURYLGH�

D�JHQHUDO�RQWRORJLFDO�RYHUYLHZ�RI�&DQDGD¶V�)LUVW�1DWLRQV¶���7KH�ODWWHU�KDOI�RI�WKH�FKDSWHU�

PRYHV�LQWR�H[SORULQJ�WKH�KLVWRU\�RI�(XURSHDQ�FRQWDFW�ZLWK�&DQDGD¶V�)LUVW�1DWLRQV���6SHFLILF�

OLWHUDWXUH�UHJDUGLQJ�&DUULHU�)LUVW�1DWLRQV�LV�SUHVHQWHG����

7KH�WKLUG�FKDSWHU�LV�WKH�VHFRQG�OLWHUDWXUH�UHYLHZ�FKDSWHU��SUHVHQWV�DQ�RYHUYLHZ�RI�WKH�

SURYLVLRQ�RI�KHDOWK�FDUH�VHUYLFHV�SRVW�FRORQL]DWLRQ��ZLWK�D�IRFXV�RQ�WKH�KLVWRU\�RI�JRYHUQPHQW�

LQWHUYHQWLRQV�DQG�JRYHUQPHQW�SURYLGHG�KHDOWK�FDUH���7KLV�FKDSWHU�LQFOXGHV�DQ�H[DPLQDWLRQ�RI�

WKH�KLVWRU\�DQG�GHYHORSPHQW�RI�WKH�ODUJHVW�DERULJLQDO�OHG�KHDOWK�DQG�VRFLDO�VHUYLFH�SURYLGHU�LQ�

WKH�UHJLRQ���&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��&6)6����$Q�RYHUYLHZ�RI�FXUUHQW�GHYHORSPHQWV�
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LQ�KHDOWK��ZLWKLQ�%ULWLVK�&ROXPELD¶V�)LUVW�1DWLRQV��WKURXJK�WKH�7ULSDUWLWH�$JUHHPHQW��DUH�

SUHVHQWHG���7KLV�DJUHHPHQW�EHWZHHQ�WKH�IHGHUDO�JRYHUQPHQW��WKH�SURYLQFH��DQG�%ULWLVK�

&ROXPELD¶V�)LUVW�1DWLRQV�WR�SURYLGH�)LUVW�1DWLRQV¶�JRYHUQHG�KHDOWK��HGXFDWLRQ��DQG�VRFLDO�

VHUYLFHV��LV�WKH�ILUVW�RI�LWV�NLQG�LQ�&DQDGD�DQG�LV�VHW�WR�EH�LPSOHPHQWHG�LQ�$SULO���������

7KH�IRXUWK�FKDSWHU�SUHVHQWV�WKH�UHVHDUFK�GHVLJQ�XVHG�IRU�WKLV�GLVVHUWDWLRQ���7KH�FKDSWHU�

LQFOXGHV�FRQVLGHUDWLRQV�LQYROYHG�LQ�UHVHDUFK�ZLWK�)LUVW�1DWLRQV¶�SHRSOH����

7KH�ILIWK�FKDSWHU�XVHV�SDUWLFLSDQWV¶�TXRWHV�DQG�ILOHG�REVHUYDWLRQ�QRWHV�WR�LOOXVWUDWH�WKH�

WZR�SULPDU\�WKHPHV�WKDW�HPHUJHG�IURP�WKH�GDWD��&DUULHU�YLHZV�RI�:HOOQHVV��DQG�&DUULHU�

7UDGLWLRQDO�+HDOHUV���7KH�SUHVHQWDWLRQ�RI�³&DUULHU�:RUOGYLHZV�RI�:HOOQHVV´�LQ�WKH�ILUVW�KDOI�

RI�WKLV�FKDSWHU��OD\V�WKH�IRXQGDWLRQ�IRU�D�GLVFXVVLRQ�RI�WKH�VHFRQG�WKHPH�RI�³&DUULHU�

7UDGLWLRQDO�+HDOHUV´���7KH�ODWHU�WKHPH�SUHVHQWV�KRZ�&DUULHU�SHRSOH�EHFDPH�KHDOHUV�DQG�KRZ�

WKH\�ZRUNHG��DQG�FRQWLQXH�WR�GR�VR�WRGD\��DPRQJVW�&DUULHU�SHRSOH����

7KH�IROORZLQJ�FKDSWHU�RIIHUV�D�GLVFXVVLRQ�RI�WKH�SULPDU\�ILQGLQJV�RI�WKLV�UHVHDUFK�DQG�

KRZ�WKH\�FDQ�EH�XVHG�SUDFWLFDOO\�LQ�WKH�DUHD�&DUULHU�)LUVW�1DWLRQ�PHQWDO�KHDOWK�SUDFWLFH���7KH�

GLVVHUWDWLRQ�FRQFOXGHV�ZLWK�D�EULHI�VXPPDU\�FKDSWHU��
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/LWHUDWXUH�5HYLHZ��

)LUVW�1DWLRQV�$UULYDO�WR�1RUWK�$PHULFD�WKURXJK�WR�3UHVHQW�'D\�

7KLV�FKDSWHU�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�DUULYDO�DQG�HDUO\�VRFLR�FXOWXUDO�IXQFWLRQLQJ�

RI�)LUVW�1DWLRQV�SHRSOH�LQ�ZKDW�LV�QRZ�&DQDGD���7KLV�KLVWRU\�ZLOO�EH�H[SORUHG�IURP�WKH�

SHUVSHFWLYH�RI�WKH�DQWKURSRORJLFDO�DQG�DUFKHRORJLFDO�OLWHUDWXUH�WKDW�LV�DYDLODEOH��DV�ZHOO�DV�

IURP�WKH�UHFRUGHG�RUDO�KLVWRU\�DFFRXQWV�RI�)LUVW�1DWLRQV�SHRSOH���$V�WKH�IRFXV�RI�WKLV�UHVHDUFK�

LV�RQ�XQGHUVWDQGLQJ�)LUVW�1DWLRQV¶�SHUVSHFWLYHV�RQ�ZKDW�ZH�QRZ�UHIHU�WR�DV�PHQWDO�LOOQHVV��

PHQWDO�KHDOWK��DQG�WUDGLWLRQDO�KHDOLQJ�SUDFWLFHV��ZKDW�LV�NQRZQ�DERXW�WKH�HDUO\�EHOLHIV�RI�

WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�ZLOO�EH�H[SORUHG�LQ�WKLV�FKDSWHU���7KLV�LQIRUPDWLRQ�LV�FUXFLDO�IRU�

XQGHUVWDQGLQJ�WKH�HSLVWHPRORJLFDO�IRXQGDWLRQ�RI�WKH�&DUULHU�FXOWXUH��VSHFLILFDOO\�LQ�UHIHUHQFH�

WR�PHQWDO�KHDOWK���0HQWDO�KHDOWK�LV�SUHVHQWHG�DV�D�SDUW�RI�RYHUDOO�KHDOWK����

)ROORZLQJ�WKLV�ULFK�GHVFULSWLRQ�RI�WKH�HDUO\�H[LVWHQFH�RI�)LUVW�1DWLRQV�SHRSOH��,�ZLOO�

SURYLGH�D�VXPPDU\�RI�WKH�HIIHFWV�RI�(XURSHDQ�FRQWDFW���8QGHUVWDQGLQJ�WKH�LPSDFW�RI�FRQWDFW�

DQG�&DQDGLDQ�JRYHUQPHQW�SROLF\�LQ�)LUVW�1DWLRQV�SHRSOH¶V�OLYHV�LV�HVVHQWLDO�WR�XQGHUVWDQGLQJ�

WKH�VRFLDO�DQG�PHQWDO�FRQGLWLRQV�RI�)LUVW�1DWLRQV�SHRSOH�WRGD\��0RUULVRQ�	�:LOVRQ�����������

,W�VKRXOG�EH�QRWHG�WKDW�,�UHIHU�WR�WKH�SDVW�WHQVH�LQ�WKH�IROORZLQJ�WZR�FKDSWHUV�EHFDXVH�,�

DP�UHYLHZLQJ�WKH�KLVWRU\�RI�)LUVW�1DWLRQV�DQG�&DQDGD���7KLV�LV�QRW�WR�LPSO\�WKDW�WKH�EHOLHIV�

DQG�SUDFWLFHV�RI�)LUVW�1DWLRQV�SHRSOH�SUHVHQWHG�DUH�QRW�SUHVHQW�WRGD\����

,�ZLOO�FRQFOXGH�WKH�FKDSWHU�ZLWK�D�VXPPDU\�RI�WKH�FXUUHQW�KHDOWK�DQG�ZHOIDUH�VWDWXV��

ZLWK�D�IRFXV�RQ�PHQWDO�KHDOWK��H[SHULHQFHG�E\�&DQDGD¶V�)LUVW�1DWLRQV�SHRSOH���
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&DQDGD
V�)LUVW�1DWLRQV��3UH�(XURSHDQ�&RQWDFW�

7KH�$UULYDO�RI�WKH�)LUVW�3HRSOH��

/LWHUDWXUH�LV�UHDGLO\�DYDLODEOH�UHJDUGLQJ�HYLGHQFH�DQG�WKHRULHV�RI�KRZ�WKH�FRQWLQHQW�RI�

1RUWK�$PHULFDQ�EHFDPH�SRSXODWHG���+RZHYHU��OLWHUDWXUH�DQG�JHQHUDO�NQRZOHGJH�UHJDUGLQJ�

WKH�HDUO\�VRFLR�FXOWXUDO�IXQFWLRQLQJ�RI�WKHVH�)LUVW�1RUWK�$PHULFDQV�LV�OLPLWHG���7KHUH�LV�PRUH�

OLWHUDWXUH�DYDLODEOH�RQ�WKH�WRSLFV�RI�)LUVW�1DWLRQV
�FXOWXUH�DQG�FXVWRPV�VXEVHTXHQW�WR�WKH�

DUULYDO�RI�WKH�(XURSHDQV���7KH�UHDVRQ�IRU�WKLV��H[SODLQV�'LFNDVRQ��������LV�WKDW�KLVWRU\�LV�D�

³GRFXPHQW�ERXQG�GLVFLSOLQH´�DQG�WKDW�LQ�:HVWHUQ�(XURSHDQ�PRGHUQ�GD\�³LI�VRPHWKLQJ�ZDV�

QRW�ZULWWHQ��SUHIHUDEO\�LQ�DQ�RIILFLDO�GRFXPHQW��LW�ZDV�QRW�KLVWRULFDO´��S��LLL����7KLV�LV�DOVR�WKH�

UHDVRQ�ZK\�PRUH�DWWHQWLRQ�LV�SDLG�WR�WKH�GRFXPHQWHG���WK�FHQWXU\�(XURSHDQ�DUULYDO�DQG�OHVV�

WR�WKH�RULJLQDO�(XURSHDQ�DUULYDO�RI�WKH�1RUVH�LQ������$'��'LFNDVRQ����������7KH�VXEMHFW�RI�

WKLV�GLVVHUWDWLRQ�LQYROYHV�)LUVW�1DWLRQ¶V�WUDGLWLRQDO�EHOLHIV�DQG�SUDFWLFHV���7KHUHIRUH�WKLV�

OLWHUDWXUH�UHYLHZ�ZLOO�H[SORUH�&DQDGD¶V�ILUVW�SHRSOH�IURP�WKHLU�RULJLQV��DV�ZHOO�DV�DIWHU�FRQWDFW�

ZLWK�WKH�(XURSHDQV���$Q�H[SORUDWLRQ�RI�SUH�FRQWDFW�KLVWRU\�LV�LPSRUWDQW�EHFDXVH�³WR�

XQGHUVWDQG�1DWLYH�FXOWXUHV��LW�LV�HVVHQWLDO�WR�EHJLQ�VWXG\LQJ�WKHP�IURP�WKHLU�RULJLQV´�

�:LOOLDPVRQ�	�5REHUWV��������S������'XH�WR�WKH�IDFW�WKDW�WKHUH�LV�QR�ZULWWHQ�KLVWRU\�IURP�WKH�

WLPH�WKH�)LUVW�1DWLRQV�EHJDQ�SRSXODWLQJ�1RUWK�$PHULFD�WR�WKH�DUULYDO�RI�WKH���WK�FHQWXU\�

(XURSHDQV��OLWHUDWXUH�LV�EDVHG�XSRQ�DUFKHRORJLFDO�DQG�DQWKURSRORJLFDO�ILQGLQJV���,W�LV�DOVR�

EDVHG�XSRQ�WHDFKLQJV�WKDW�KDYH�EHHQ�SDVVHG�GRZQ��DQG�UHFRUGHG�LQ�PRGHUQ�GD\��WR�\RXQJHU�

JHQHUDWLRQV�WKURXJK�WKH�)LUVW�1DWLRQV¶�WUDGLWLRQV�RI�VWRU\WHOOLQJ�RU�RUDO�KLVWRU\��&DUWHU��������

:LOOLDPVRQ�	�5REHUWV����������,W�VKRXOG�EH�QRWHG�WKDW��DV�FRXOG�EH�H[SHFWHG�RI�OLWHUDWXUH�

SHUWDLQLQJ�WR�SUH�GRFXPHQW�KLVWRU\��WKH�OLWHUDWXUH�LV�QRW�FROOHFWLYHO\�FRQFOXVLYH�DQG�LV�

VRPHWLPHV�FRQIOLFWXDO��&DUWHU��������'LFNDVRQ����������)XUWKHUPRUH��OLWHUDWXUH�SHUWDLQLQJ�
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VSHFLILFDOO\�WR�WKH�UHJLRQDO�SUH�FRQWDFW�KLVWRU\�RI�WKH�&DUULHU�SHRSOH�LV�YHU\�OLPLWHG��)LVNH�	�

3DWULFN�����������

7KH�PDMRULW\�RI�FRQWHPSRUDU\�DQWKURSRORJLVWV�DJUHH�WKDW�1RUWK�$PHULFD¶V�)LUVW�

1DWLRQV��FROOHFWLYHO\�UHIHUUHG�WR�DV�3DOHR�,QGLDQV��FDPH�IURP�WKH�FRQWLQHQW�RI�$VLD�

�'LFNDVRQ��������*RHEHO��:DWHUV��	�5RXUNH��������0RUULVRQ�	�:LOVRQ����������7KHUH�LV�

VRPH�GHEDWH�LQ�WKH�OLWHUDWXUH�KRZHYHU��UHJDUGLQJ�WKH�PHWKRG�DQG�WKH�WLPH�RI�WKLV�PLJUDWLRQ�

�&DUWHU��������'LFNDVRQ��������5D\��HW�DO���������:ULJKW����������7KH�PRVW�SRSXODU�WKHRU\�LV�

WKDW�PLJUDWLRQ�FDPH�E\�ZD\�RI�D�ODQG�EULGJH��UHIHUUHG�WR�DV�%HULQJLD��ZKLFK�H[LVWHG�

LQWHUPLWWHQWO\�DFURVV�WKH�%HULQJ�6WUDLW�������WR�������\HDUV�DJR���$�OHVV�SRSXODU�WKHRU\�

VXJJHVWV�WKDW�PLJUDWLRQ�PD\�KDYH�FRPH��E\�ERDW��YLD�WKH�3DFLILF�2FHDQ���7KHRULHV�UHJDUGLQJ�

WKH�WLPH�OLQH�IRU�WKLV�PLJUDWLRQ�DUH�DOVR�GHEDWHG��ZLWK�PLJUDWLRQ�RFFXUULQJ�DQ\ZKHUH�EHWZHHQ�

�������WR��������\HDUV�DJR��'LFNDVRQ��������*RHEHO��:DWHUV��	�5RXUNH��������5D\��HW�DO���

��������2WKHU�WKHRULHV�VXJJHVW�PLJUDWLRQ�RFFXUUHG�RYHU�WLPH��LQ�DW�OHDVW�WKUHH�VHSDUDWH�VWUHDPV�

�0RUULVRQ�	�:LOVRQ�����������

7KHVH�HDUO\�SHRSOH�UHVLGHG�DORQJ�WKH�1RUWK�:HVW�FRDVW�RI�WKH�FRQWLQHQW�DQG�HYHQWXDOO\�

VSUHDG�ERWK�VRXWK�DQG�HDVW��DV�JODFLDO�PHOWLQJ�DOORZHG��0RUULVRQ�	�:LOVRQ����������,W�LV�

EH\RQG�WKH�VFRSH�RI�WKLV�WKHVLV�WR�GLVFXVV�WKH�H[LVWLQJ�DUFKHRORJLFDO�DQG�DQWKURSRORJLFDO�

HYLGHQFH�RI�WKHVH�PLJUDWLRQ�WKHRULHV��RU�WKH�GHEDWHV�VXUURXQGLQJ�WKHP��ZLWKLQ�WKLV�OLWHUDWXUH�

UHYLHZ���+RZHYHU��WKHUH�LV�JHQHUDO�DJUHHPHQW�WKDW�WKH�)LUVW�3HRSOH�RI�1RUWK�$PHULFD�ZHUH�

+RPR�VDSLHQV��RU�IXOO\�PRGHUQ�KXPDQ�EHLQJV��DQG�WKDW�WKH\�KDG�HVWDEOLVKHG�VHWWOHPHQWV�

WKURXJKRXW�1RUWK�$PHULFD�DERXW��������\HDUV�DJR��'LFNDVRQ��������*RHEHO��:DWHUV��	�

5RXUNH��������0RUULVRQ�	�:LOVRQ�����������
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)LUVW�1DWLRQV¶�SHRSOH�KDYH�WKHLU�RZQ�WUDGLWLRQDO�RUDO�KLVWRU\�RI�WKHLU�RULJLQ���

7UDGLWLRQDOO\��PDQ\�)LUVW�1DWLRQV¶�JURXSV�EHOLHYHG�WKDW�WKH\�GLG�QRW�PLJUDWH�WR�1RUWK�

$PHULFD��EXW�WKDW�WKH\�RULJLQDWHG�KHUH��&DUWHU��������'LFNDVRQ��������:LOOLDPVRQ�	�5REHUWV��

��������:LOOLDPVRQ�DQG�5REHUWV���������VWDWH�WKDW�ZKLOH�WKHVH�³FUHDWLRQ�VWRULHV´�EHDU�VRPH�

VLPLODULWLHV�DFURVV�&DQDGD�WKH\�DUH�XQLTXH�WR�HDFK�)LUVW�1DWLRQ��S��������

&DQDGD
V�)LUVW�1DWLRQV�SHRSOH¶V�YDOXH�D�OHJDF\�RI�RUDO�WUDGLWLRQ�WKDW�SURYLGHV�

DQ�DFFRXQW�RI�HDFK�JURXS
V�RULJLQV��KLVWRU\��VSLULWXDOLW\��OHVVRQV�RI�PRUDOLW\��

DQG�OLIH�VNLOOV���6WRULHV�ELQG�D�FRPPXQLW\�ZLWK�LWV�SDVW�DQG�IXWXUH��DQG�RUDO�

WUDGLWLRQV�UHDFK�DFURVV�JHQHUDWLRQV��IURP�HOGHU�WR�FKLOG���7KH\�EHDU�ZLWQHVV�WR�

KRZ�ZRPHQ�DQG�PHQ�ZHUH�FUHDWHG�DQG�SRSXODWHG�WKH�ODQG���7KHVH�GHVFULSWLRQV�

RI�JHQHVLV�DUH�DV�YDULHG�DV�WKH�UHOLJLRQV�RI�WKH�)LUVW�1DWLRQV��EXW�DOO�PDLQWDLQ�

WKDW�OLIH�EHJDQ�RQ�WKH�1RUWK�$PHULFDQ�FRQWLQHQW����7KH�$SSOLHG�+LVWRU\�

5HVHDUFK�*URXS��8QLYHUVLW\�RI�&DOJDU\��������

7KH�&DUULHU�SHRSOH�KDYH�VSHFLILF�FUHDWLRQ�VWRULHV���6WRULHV�WKDW�H[SODLQ�WKH�FUHDWLRQ�RI�

OLJKW��ILUH��DQG�ZDWHU�DUH�SDVVHG�GRZQ�WKURXJK�VWRU\WHOOLQJ�DQG�DOVR�H[LVW�LQ�SLFWRJUDSK�IRUP�

RQ�FDYH�DQG�FOLII�ZDOOV�WKURXJKRXW�&DUULHU�WHUULWRU\��SHUVRQDO�FRPPXQLFDWLRQ�ZLWK�)UDQoRLV�

3ULQFH��)HEUXDU\�������������,�UHSHDW�RQH�VXFK�VWRU\�ZLWK�SHUPLVVLRQ�IURP�WKH�&DUULHU�PDQ�

ZKR�VKDUHG�LW�ZLWK�PH���7KH�FUHDWLRQ�RI�OLJKW��,�ZDV�WROG�RFFXUUHG�DV�WKH�UHVXOW�RI�DQ�ROG�PDQ�

E\�WKH�QDPH�RI�³-L]D´���+H�ZDV�RULJLQDOO\��WKH�RQO\�SHUVRQ�RQ�HDUWK�ZKR�SRVVHVVHG�OLJKW���,Q�

WKLV�VWRU\��PHQ�DQG�DQLPDOV�EDQGHG�WRJHWKHU�WR�WLUH�DQG�WULFN�WKH�ROG�PDQ�LQWR�UHOHDVLQJ�KLV�

KROG�RQ�WKH�OLJKW���(YHU�VLQFH�WKLV�WLPH��OLJKW�EHORQJV�WR�DOO�SHRSOH����
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5HJDUGOHVV�RI�KRZ�WKH�RULJLQDO�SHRSOH�FDPH�WR�OLYH�LQ�WKH�QRUWK�ZHVWHUQ�SDUW�RI�WKH�

FRQWLQHQW��E\�FUHDWLRQ�RU�PLJUDWLRQ��OLWHUDWXUH�LQIRUPV�XV�WKDW�WKLV�SDUW�RI�&DQDGD�KDV�EHHQ�

LQKDELWHG�E\�)LUVW�1DWLRQV�ORQJHU�WKDQ�DQ\�RWKHU�SDUW�RI�&DQDGD��)XUQLVV��������0RUULVRQ�	�

:LOVRQ�����������

)LUVW�1DWLRQV�3UH�&RQWDFW�

6RFLR�&XOWXUDO�2UJDQL]DWLRQ��

&DQDGD¶V�)LUVW�1DWLRQV�SHRSOH�DUH�EHOLHYHG�WR�KDYH�ILUVW�H[LVWHG�DV�VPDOO�H[WHQGHG�

IDPLO\�JURXSV�RI�WUDYHOLQJ�HJDOLWDULDQ�VRFLHWLHV��'LFNDVRQ��������0RUULVRQ�	�:LOVRQ��������

5D\��HW�DO���������:ULJKW����������7KHVH�JURXSV�RI����±����LQGLYLGXDOV�PD\�KDYH�WUDYHOHG�

DORQH��PRYLQJ�DV�WKH�HQYLURQPHQW�GLFWDWHG��WR�DFTXLUH�IRRG�DQG�VKHOWHU��DQG�PD\�KDYH�

SHULRGLFDOO\�MRLQHG�ZLWK�RWKHU�VPDOO�IDPLO\�JURXSV���7KH�VXUYLYDO�RI�WKHVH�HDUO\�JURXSV�RI�

SHRSOH�ZDV�GHSHQGHQW�RQ�FRRSHUDWLRQ�DQG�WKH�XVH�RI�LQGLYLGXDO�VNLOOV�IRU�FROOHFWLYH�EHQHILW���

7KHLU�JUHDWHVW�DVVHW�ZDV�QRW�SRVVHVVLRQV��DV�WKH\�ZRXOG�KDYH�KDG�YHU\�IHZ��EXW�ZDV�

NQRZOHGJH�RI�KRZ�WR�VXUYLYH�LQ�WKHLU�HQYLURQPHQW���$OO�PHPEHUV�RI�D�JURXS��LQFOXGLQJ�

FKLOGUHQ�DQG�WKH�HOGHUO\��KDG�D�UROH�LQ�WKH�IXQFWLRQLQJ�DQG�VXUYLYDO�RI�WKH�JURXS���5ROHV�ZHUH�

EDVHG�RQ�DELOLW\��'LFNDVRQ��������0RUULVRQ�	�:LOVRQ��������5D\��HW�DO������������

3UH�FRQWDFW�OHDGHUV�DFKLHYHG�OHDGHUVKLS�VWDWXV�WKURXJK�WKHLU�DELOLW\�WR�PRWLYDWH�DQG�

SURYLGH�IRU�WKHLU�JURXS��'LFNDVRQ��������0RUULVRQ�	�:LOVRQ��������5D\�HW�DO�����������,Q�

YHU\�HDUO\�WLPHV��WKHUH�ZHUH�QR�IRUPDO�OHDGHUV���/HDGHUVKLS�ZDV�RIWHQ�IOH[LEOH�DQG�VLWXDWLRQDO�

GHSHQGLQJ�RQ�WKH�WDVN�RQ�KDQG���(YHQ�RQFH�PRUH�IRUPDO�SRVLWLRQV�RI�&KLHIV�H[LVWHG��WKHVH�

SRVLWLRQV�ZHUH�EDVHG�XSRQ�VNLOO�DQG�ZHUH�FRQGLWLRQDO���$V�'LFNDVRQ��������QRWHV��
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7KH�SRZHU�RI�&KLHIV�GHSHQGHG�RQ�WKHLU�FDSDFLW\�WR�SURYLGH�IRU�WKHLU�IROORZHUV��

DV�ZHOO�DV�WKHLU�SRZHU�RI�SHUVXDVLRQ��SHUKDSV�PRVW�LPSRUWDQWO\�RI�DOO��WKH\�

ZHUH�H[SHFWHG�WR�VHW�DQ�H[DPSOH�IRU�WKHLU�SHRSOH���&KLHIV��LQVWHDG�RI�JDLQLQJ�

ZHDOWK�WKURXJK�WKHLU�SRVVHVVLRQV��FRXOG�HQG�XS�WKH�SRRUHVW�RI�WKH�JURXS�

EHFDXVH�RI�WKH�FRQWLQXDO�GHPDQGV�PDGH�RQ�WKHLU�UHVRXUFHV����S������

,QGLYLGXDO�JURXS�PHPEHUV�ZHUH�IUHH�WR�PDNH�FKRLFHV�EXW�LW�ZDV�XQGHUVWRRG�WKDW�WKH�

VXUYLYDO�RI�WKH�JURXS�DQG�LWV�PHPEHUV�VXSHUVHGHG�DQ\�LQGLYLGXDO�GHVLUH���7KH�ZRUVW�IRUP�RI�

SXQLVKPHQW�ZDV�WR�EH�FDVW�RXW�IURP�WKH�JURXS��DV�WKLV�EDQLVKPHQW�IURP�WKH�FROOHFWLYH�ZRXOG�

PRVW�OLNHO\�PHDQ�GHDWK��'LFNDVRQ����������7KLV�ZDV�SDUWLFXODUO\�WUXH�LQ�WKH�FOLPDWLFDOO\�KDUVK�

FRQGLWLRQV�RI�QRUWK�FHQWUDO�%ULWLVK�&ROXPELD��ZKHUH�FRRSHUDWLRQ�IRU�VXUYLYDO�RI�WKHVH�)LUVW�

1DWLRQV¶�JURXSV�ZDV�SDUDPRXQW��:ULJKW����������$V�KXQWHUV�DQG�JDWKHUHUV��VXUYLYDO�ZDV�

GHSHQGHQW�RQ�NQRZOHGJH�RI�WKH�HQYLURQPHQW�DQG�WKH�UHVRXUFHV�LW�RIIHUHG��'LFNDVRQ��������

0RUULVRQ�	�:LOVRQ��������5D\�HW�DO����������

(DUO\�+HDOLQJ�%HOLHIV�DQG�3UDFWLFHV��

7KH�EHOLHIV�DQG�SUDFWLFHV�RI�HDUO\�)LUVW�1DWLRQV�LQ�PDLQWDLQLQJ�LQGLYLGXDO�KHDOWK�DQG�

FRPPXQLW\�ZHOOQHVV�ZHUH�HPEHGGHG�LQ�GDLO\�OLYLQJ��'LFNDVRQ��������0RUULVRQ�	�:LOVRQ��

������5D\�HW�DO���������:DOGUDP��+HUULQJ��	�<RXQJ����������)LUVW�1DWLRQV�PDLQWDLQHG�DQ�

LQWHUFRQQHFWHG�YLHZ�RI�SK\VLFDO��VSLULWXDO��DQG�HPRWLRQDO�KHDOWK���6LPLODUO\��WKH�PDLQWHQDQFH�

RI�D�KHDOWK\�VWDWH�RI�EHLQJ�ZDV�LQWHUFRQQHFWHG�ZLWK�UHODWLRQVKLSV�ZLWK�WKH�SK\VLFDO�DQG�WKH�

VXSHUQDWXUDO�ZRUOGV��DV�H[SODLQHG�E\�:DOGUDP�HW�DO����������

$ERULJLQDO�PHGLFDO�V\VWHPV��OLNH�DOO�VXFK�V\VWHPV�WKURXJKRXW�WKH�ZRUOG��DUH�

EXLOW�XSRQ�FRKHUHQW��UDWLRQDO�XQGHUVWDQGLQJV�RI�WKH�XQLYHUVH�DQG�SHRSOH¶V�
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SODFH�ZLWKLQ�LW���µ5DWLRQDOLW\¶�PXVW�EH�XQGHUVWRRG�WR�EH�D�FXOWXUH�VSHFLILF�

QRWLRQ«,QKHUHQW�LQ�DQ\�JURXS¶V�PHGLFDO�V\VWHP�DUH�LGHDV�DERXW�KRZ�GLVHDVH�

LV�FDXVHG��ZKDW�RQH�FDQ�GR�WR�DYRLG�WKH�GLVHDVH��DQG�ZKDW�W\SHV�RI�WUHDWPHQW�

DUH�FDOOHG�IRU���,Q�JHQHUDO��$ERULJLQDO�SHRSOH�LQ�&DQDGD�VDZ�GLVHDVH�DV�WKH�

SURGXFW�RI�ERWK�QDWXUDO�DQG�VXSHUQDWXUDO�FDXVHV����S�������

7UHDWLQJ�DQ�LOOQHVV�LQYROYHG�D�FRPELQDWLRQ�RI�KHUEV��SODQWV��DQG�WKH�VSLULW�ZRUOG�

�:DOGUDP��HW�DO���������:DOGUDP��������:ULJKW����������)LUVW�1DWLRQV�+HDOHUV�ZRXOG�

VSHFLDOL]H�LQ�D�SDUWLFXODU�IRUP�RI�KHDOLQJ���:DOGUDP��HW�DO���������VXJJHVWHG�WKDW�WKHUH�ZHUH�

³EDVLFDOO\�WKUHH�W\SHV�RI�KHDOHUV��KHUEDOLVWV��PHGLFLQH�PHQ��DQG�VKDPDQV���7KH�GLIIHUHQFHV�

EHWZHHQ�WKHP«LV�WKH�GHJUHH�WR�ZKLFK�VSLULWXDO�DVVLVWDQFH�LV�UHTXLUHG�LQ�WKH�KHDOLQJ´��S���������

7KH�KHUEDOLVW�ZDV�WKH�PRVW�VNLOOHG�LQ�WKH�XVHV�RI�PHGLFLQDO�SODQWV�DQG�KHUEV��ZKLOH�WKH�

VKDPDQ�KHOG�WKH�VWURQJHVW�FRQQHFWLRQ�WR�WKH�VSLULW�ZRUOG����

7KH�XVH�RI�WKH�VXSHUQDWXUDO�WKURXJK�FHUHPRQ\�ZDV�FRPPRQSODFH�DPRQJVW�)LUVW�

1DWLRQV�SHRSOH��0F&RUPLFN��������:DOGUDP��HW�DO���������:DOGUDP��������:ULJKW����������

2QH�VXFK�FHUHPRQ\��WKH�³6KDNLQJ�7HQW´��LV�GHVFULEHG�E\�:DOGUDP��HW�DO������������

7KH�VKDNLQJ�WHQW�FHUHPRQ\�KDG�D�YDULHW\�RI�IXQFWLRQV���&RPPXQLFDWLRQ�ZLWK�

WKH�VSLULW�ZRUOG�ZDV�LQWHJUDO�WR�DOO�FHUHPRQLHV��DQG�WKURXJK�VXFK�FRQWDFW�WKH�

6KDPDQ��DPRQJ�RWKHU�WKLQJV��ZDV�DEOH�WR�SUHGLFW�WKH�IXWXUH��VXFK�DV�WKH�

ZHDWKHU��ZKHUH�JDPH�PLJKW�EH�IRXQG��RU�WKDW�D�VLFNQHVV�ZRXOG�VRRQ�DUULYH���

ORFDWH�ORVW�REMHFWV��DQG�GLDJQRVH�WKH�FDXVH�RI�LOOQHVV���&KDUDFWHULVWLFDOO\��WKH�

VKDNLQJ�WHQW�LWVHOI�ZDV�VPDOO��RIWHQ�FRQLFDO�ORGJH�PDGH�RI�EUDQFKHV�DQG�VNLQ�

FRYHULQJ�LQ�ZKLFK�WKH�VKDPDQ�ZDV�VHDWHG�RU�NQHOW«�WKH�VKDPDQ�ZRXOG�VLQJ�
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DQG�LQYLWH�KLV�VSLULW�KHOSHUV��DQG�LQGHHG�DQ\�VSLULWV��WR�HQWHU�WKH�ORGJH���:KHQ�

WKH\�GLG�VR��WKH�ORGJH�ZRXOG�RIWHQ�VKDNH�YLROHQWO\��EDFN�DQG�IRUWK���7KH�SHRSOH�

RXWVLGH�ZRXOG�WKHQ�KHDU�D�VXFFHVVLRQ�RI�YRLFHV�RI�WKH�VSLULWV�DV�WKH\�HQWHUHG�

DQG�FRPPXQLFDWHG�ZLWK�WKH�VKDPDQ���7KH\�ZHUH�QRW�WKH�YRLFHV�RI�WKH�VKDPDQ�

KRZHYHU��DQG�VRPHWLPHV�ZHUH�LQ�D�ODQJXDJH�XQLQWHOOLJLEOH�WR�WKRVH�RQ�WKH�

RXWVLGH��RIWHQ�FRQVLGHUHG�DQ�DQFLHQW�ODQJXDJH�����SS�������������

5HIHUHQFH�WR�WKH�³VZHDW�ORGJH´�FHUHPRQ\�LV�DOVR�IUHTXHQWO\�IRXQG�LQ�WKH�OLWHUDWXUH�DQG�

LV�QRWHG�E\�:DOGUDP��HW�DO���������WR�KDYH�EHHQ�PRUH�FRPPRQ�WKDQ�WKH�VKDNLQJ�WHQW�

FHUHPRQ\���7KH�VZHDW�ORGJH�ZDV�HVVHQWLDOO\�XVHG�WR�FOHDQVH�WKH�ERG\�DQG�PLQG�DQG�WR�SUD\�WR�

WKH�FUHDWRU��0F&RUPLFN��������:DOGUDP��HW�DO�����������:KLOH�WKH�H[DFW�ULWXDOV�SUHIRUPHG�

ZKHQ�XVLQJ�WKH�FHUHPRQ\�PD\�KDYH�GLIIHUHG�LQ�YDULRXV�UHJLRQV��WKH�EDVLF�SURFHVV�LQYROYHG�D�

FRYHUHG�ORGJH�LQWR�ZKLFK�KRW�URFNV�ZHUH�SODFHG���:KHQ�WKH�URFNV�ZHUH�VSULQNOHG�ZLWK�ZDWHU��

DQG�VRPHWLPHV�KHUEV��WKH�UHVXOWLQJ�VWHDP�HQYHORSHG�WKH�SDUWLFLSDQWV�LQVLGH�WKH�ORGJH��WKXV�

FDXVLQJ�WKHP�WR�VZHDW��:DOGUDP��HW�DO�����������7KH�VZHDW�ORGJH��OLNH�WKH�VKDNLQJ�WHQW��

LQYROYHG�D�FRPELQDWLRQ�RI�QDWXUH��KHUEV��URFNV��DQG�ZDWHU���SUD\HU��DQG�SUHVHQFH�RI�VSLULWV����

2I�FRXUVH��WKHUH�LV�QR�ZD\�WR�GHWHUPLQH�WKH�HIIHFWLYHQHVV�RI�HDUO\�WUDGLWLRQDO�KHDOLQJ�

RQ�HLWKHU�WKH�ERG\�RU�WKH�PLQG���$UFKHRORJLFDO�HYLGHQFH�RIIHUV�OLPLWHG�LQIRUPDWLRQ�UHJDUGLQJ�

WKH�NLQG�RI�SK\VLFDO�LOOQHVVHV�WKDW�ZHUH�H[SHULHQFHG�E\�HDUO\�)LUVW�1DWLRQV��:DOGUDP��HW�DO���

������:ULJKW����������7KURXJK�WKH�H[DPLQDWLRQ�RI�OLPLWHG�KXPDQ�UHPDLQV�DQG�IHFHV��LW�LV�

FRQFOXGHG�WKDW�³IXQJDO��EDFWHULDO�DQG�SDUDVLWLF�LQIHFWLRQV�DIIOLFWHG�SUH�FRQWDFW�SHRSOH�WR�

YDU\LQJ�GHJUHHV��GHSHQGLQJ�RQ�ORFDO�VRFLR�HFRORJLFDO�FRQGLWLRQV´��:DOGUDP��HW�DO���������S��

�������
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%\�WKH�WLPH�WKH�ILUVW�(XURSHDQV��WKH�1RUVH��UHDFKHG�WKH�1RUWK�(DVWHUQ�FRDVW��

DSSUR[LPDWHO\�RQH�WKRXVDQG�\HDUV�DJR��D�PDMRULW\�RI�1RUWK�$PHULFDQ�)LUVW�1DWLRQV�HVWLPDWHG�

WR�EH�DSSUR[LPDWHO\���������UHVLGHG�DORQJ�WKH�1RUWK�:HVWHUQ�FRDVW�RI�WKH�FRQWLQHQW���$�

VHFRQG�SULPDU\�JURXS��HVWLPDWHG�DW���������LQKDELWHG�WKH�DUHD�QRZ�NQRZQ�DV�6RXWKHUQ�

2QWDULR���$�UHPDLQLQJ�HVWLPDWHG�SRSXODWLRQ�RI���������WR�WZR�PLOOLRQ�ZHUH�WKLQO\�VFDWWHUHG�

WKURXJKRXW�WKH�UHVW�RI�&DQDGD��'LFNDVRQ���������

2YHU�WLPH��WKHVH�JURXSV�GHYHORSHG�GLIIHULQJ�OLQJXLVWLF�GLDOHFWV��0RUULVRQ�	�:LOVRQ��

��������$JDLQ��LW�LV�EH\RQG�WKH�VFRSH�RI�WKLV�WKHVLV�WR�SUHVHQW�WKH�OLWHUDWXUH�UHJDUGLQJ�WKH�

KLVWRU\�RI�WKHVH�FODVVLILFDWLRQV�RU�WKH�GHEDWHV�RI�OLQJXLVW�SURIHVVLRQDOV���+RZHYHU��3DOHR�

,QGLDQV��ZKR�UHVLGHG�LQ�WKH�1RUWK�:HVWHUQ�SDUW�RI�WKH�FRQWLQHQW��DQG�VRPH�ZKR�PLJUDWHG�WR�

WKH�VRXWKHUQ�VWDWHV��ZHUH�HYHQWXDOO\�JLYHQ�WKH�OLQJXLVWLF�JURXS�QDPH�µ$WKDEDVFDQ¶��DOVR�

VRPHWLPHV�VSHOW�³$WKDSDVNDQ´��E\�(XURSHDQ�OLQJXLVWV�LQ�WKH���WK�FHQWXU\��0RUULVRQ�	�

:LOVRQ����������7KLV�OLQJXLVWLF�JURXS�ZDV�HYHQWXDOO\�GLYLGHG�LQWR�WKUHH�JHRJUDSKLFDO�JURXSV��

WKH�1RUWKHUQ�$WKDEDVFDQ��WKH�3DFLILF�&RDVW�$WKDEDVFDQ�DQG��WKH�6RXWKHUQ�$WKDEDVFDQ���7KH�

&DUULHU�EHORQJV�WR�WKH�1RUWKHUQ�$WKDEDVFDQ�ODQJXDJH�IDPLO\��0RUULVRQ�	�:LOVRQ����������

0DQ\�PHPEHUV�RI�WKLV�ODUJHU�ODQJXDJH�JURXS��DOWKRXJK�GLIIHULQJ�LQ�WKHLU�GLDOHFWV�FDQ�XVXDOO\�

XQGHUVWDQG�VRPH�RI�ZKDW�LV�VDLG�DPRQJVW�PHPEHUV�RI�WKH�$WKDEDVFDQ�ODQJXDJH�IDPLO\�

�)XUQLVV����������

7KH�(DUO\�+LVWRU\�RI�&DUULHU�3HRSOH���

3DOHR�,QGLDQV�VKDUH�D�VLPLODU�HDUO\�GHYHORSPHQWDO�KLVWRU\���2YHU�WLPH�KRZHYHU��

VXEJURXSV�RI�H[WHQGHG�IDPLOLHV�HVWDEOLVKHG�DUHDV�RI�UHVLGHQFH�DQG�WUDYHO��EDVHG�RQ�IRRG�

VRXUFHV���$FFRUGLQJ�WR�0RUULVRQ�DQG�:LOVRQ���������WKH�SHRSOH�RI�FHQWUDO�%ULWLVK�&ROXPELD�
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ZHUH�JLYHQ�WKH�QDPH�³&DUULHU´�DIWHU�ILUVW�FRQWDFW�ZLWK�(XURSHDQV���3ULRU�WR�WKLV��WKH\�KDG�QR�

FROOHFWLYH�VHQVH�RI�VRFLR�SROLWLFDO�XQLW\���7KH\�GHVFULEHG�WKHPVHOYHV�DV�µ8GD�8NHOK¶���7KLV�LV�

WUDQVODWHG�DV�PHDQLQJ�³SHRSOH�ZKR�WUDYHO�E\�ERDW�RQ�ZDWHU�LQ�WKH�PRUQLQJ´��)XUQLVV��������S��

�����7KLV�QDPH�KDV�EHHQ�VKRUWHQHG�WR�µ'DNHOK¶�RU�µWKH�SHRSOH¶���

(DUO\�&DUULHU�OLYHG�DV�VPDOO�H[WHQGHG�IDPLO\�JURXSV��VLPLODU�WR�RWKHU�HDUO\�)LUVW�

1DWLRQV�SHRSOHV���7KLV�H[WHQGHG�IDPLO\�XQLW�ZDV�WKH�JURXS�ZLWK�ZKRP�SHRSOH�WUDYHOHG�DQG�

OLYHG�ZLWK��DQG�ZDV�FHQWUDO�WR�VRFLDO�H[LVWHQFH���)DPLO\�JURXSV�KDG�SDWWHUQHG�VHDVRQDO�DFWLYLW\�

�)LVNH�	�3DWULFN��������0RULFH��������0RUULVRQ�	�:LOVRQ��������:ULJKW����������*HQHUDOO\��

JURXSV�WUDYHOHG�WR�DUHDV�FRQWDLQLQJ�ODNHV��ULYHUV��DQG�VWUHDPV�IRU�ILVKLQJ�GXULQJ�WKH�VXPPHU�

PRQWKV�RI�-XO\�WKURXJK�6HSWHPEHU���%HUU\�JDWKHULQJ�DQG�KXQWLQJ�ODUJH�JDPH�RFFXUUHG�LQ�WKH�

ODWH�VXPPHU�DQG�IDOO�VHDVRQV���2QFH�ZLQWHU�VHW�LQ��JURXSV�ZRXOG�PRYH�WR�DUHDV�WKDW�VXSSRUWHG�

LFH�ILVKLQJ�DQG�VQDULQJ�RI�VPDOO�JDPH���/DWH�ZLQWHU�DQG�HDUO\�VSULQJ�ZDV�JHQHUDOO\�WKH�

KDUVKHVW�RI�WKH�VHDVRQV�ZLWK�ZLQWHU�VWRUHV�RI�IRRG�RIWHQ�H[KDXVWHG��GHHS�VQRZ�WKDW�PDGH�

PRYHPHQW�PRUH�GLIILFXOW��DQG�JDPH�VSDUVH���'XULQJ�WKHVH�WLPHV��JURXSV�PD\�KDYH�ORRNHG�WR�

RWKHU�NLQVKLS�JURXSV�IRU�DVVLVWDQFH�RU�WUDGH��)LVNH�	�3DWULFN��������0RUULVRQ�	�:LOVRQ��

��������%\�HDUO\�VSULQJ��JURXSV�ZRXOG�EHJLQ�WR�IRUDJH�IRU�SODQWV�DQG�VPDOO�JDPH�VXFK�DV�

ZDWHU�IRZO��EHDYHU��DQG�VTXLUUHO��0RUULVRQ�	�:LOVRQ�����������

7KHVH�HDUO\�JURXSV��DOWKRXJK�LQGHSHQGHQW�H[WHQGHG�IDPLO\�XQLWV��KDG�D�QHWZRUN�RI�

VRFLDO�FRQQHFWLRQ�WR�HDFK�RWKHU��)XUQLVV��������0RUULVRQ�	�:LOVRQ����������,QWHUPDUULDJH�

DQG�VRFLDOL]DWLRQ�ZHUH�FRPPRQ���*URXSV�ZRXOG�RFFDVLRQDOO\�EDQG�WRJHWKHU�WR�PDNH�D�

VWURQJHU�XQLW�WR�DFFRPSOLVK�D�UDLG���7KH\�ZRXOG�DOVR�PHHW�WR�WUDGH�JRRGV�RU�SDUWLFLSDWH�LQ�

VRFLDO�HYHQWV��&DUWHU��������)LVNH�	�3DWULFN��������0RUULVRQ�	�:LOVRQ����������2YHU�WLPH��
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H[WHQGHG�IDPLO\�JURXSV�ZHUH�LGHQWLILHG�E\�HDFK�RWKHU�EDVHG�RQ�WKH�JHRJUDSKLFDO�DUHD�LQ�

ZKLFK�WKH\�SULPDULO\�OLYHG���$FFRUGLQJ�WR�0RUULVRQ�DQG�:LOVRQ��������PDQ\�RI�WKHVH�HDUO\�

JURXSV�PDLQWDLQHG�WKHLU�VWDELOLW\�RYHU�WLPH��DQG�VWLOO�H[LVW�WRGD\�LQ�WKHLU�RULJLQDO�DUHD��ZLWK�

WKHLU�RULJLQDO�LGHQWLI\LQJ�QDPHV���7KH�VXIIL[�³ZKRW¶HQ´�PHDQW�µSHRSOH�RI¶��WKLV�WHUP�ZDV�

VRPHWLPHV�DEEUHYLDWHG�WR�³W¶HQ´�ZKLFK�LV�UHIOHFWHG�LQ�WKH�QDPHV�RI�FRQWHPSRUDU\�&DUULHU�

FRPPXQLWLHV�VXFK�DV�1DGOHK�:KXW¶HQ��:HW¶VXZH¶WHQ��DQG�6WHOODW¶HQ����

(DUO\�JURXSV�RI�&DUULHU��GHVFULEHG�DV�³%DQGV´�LQ�WKH�OLWHUDWXUH��KDG�QR�IRUPDO�RU�

SHUPDQHQW�OHDGHUV���2YHU�WLPH�KRZHYHU��WKH�&DUULHU�EHJDQ�WR�RUJDQL]H�LQWR�VRFLDO�DQG�

SROLWLFDO�VWUXFWXUHV���7KH\�HYHQWXDOO\�GHYHORSHG�LQWR�WKUHH�VXEJURXSV�LGHQWLILHG�SRVW�FRQWDFW�

DV�6RXWKHUQ��&HQWUDO��DQG�1RUWKHUQ�&DUULHU���7KH�6RXWKHUQ�&DUULHU�GHYHORSHG�GLIIHULQJ�VRFLDO�

DQG�SROLWLFDO�V\VWHPV�WKDQ�WKH�1RUWKHUQ�DQG�&HQWUDO�&DUULHU����

7KH�GLVWULEXWLRQ�RI�WKH����FRPPXQLWLHV�ZLWKLQ�WKHVH�WKUHH�VXE�JURXSLQJV�LV�RXWOLQHG�LQ�

7DEOH�������7KHUH�DUH�QRZ�WKUHH�GLVWLQFW�&DUULHU�GLDOHFWV�DPRQJ�WKH�WKUHH�&DUULHU�VXEJURXSV�

�)XUQLVV����������

7DEOH���� &RPPXQLWLHV�RI�WKH�WKUHH�&DUULHU�VXE�UHJLRQV�

/RZHU�RU�6RXWKHUQ�&DUULHU��
8ONDWFKR��&KHVODWWD��/KRRVN¶X]�'HQH��1D]NR��5HG�%OXII�

&HQWUDO�&DUULHU��
/KHGOL�7¶HQQHK��6DNX]��1DN¶D]GOL��7O¶D]W¶HQ��7DNOD�/DNH��1DGOHK�:KXW¶HQ��6WHOODW¶HQ��
:HW¶VXZHW¶HQ��<HNRRFKH�

1RUWKHUQ�&DUULHU��
+DJZLOJHW��0RUULFH�7RZQ��1HH�7DKL�%XKQ��6NLQ�7\HH��%DELQH�/DNH��%XUQV�/DNH���

�

7KH�&DUULHU�SHRSOH�UHPDLQHG�ORFDWHG�LQ�WKHLU�SUHVHQW�WHUULWRU\�RI�ZKDW�LV�QRZ�NQRZQ�

DV�QRUWK�FHQWUDO�%ULWLVK�&ROXPELD��$GDP��+RO\N��	�6KDZDQD��������)XUQLVV��������0RUULVRQ�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

	�:LOVRQ����������7RGD\��&DUULHU�WHUULWRU\�FRYHUV�����VTXDUH�NLORPHWHUV�LQ�WKH�1RUWK�&HQWUDO�

UHJLRQ�RI�WKH�SURYLQFH���7KHUH�DUH����%DQGV��RU�)LUVW�1DWLRQV�JURXSV��WKDW�DUH�LGHQWLILHG�DV�

EHLQJ�&DUULHU���$OWKRXJK�&DUULHU�SHRSOH�DUH�SDUW�RI�WKH�$WKDEDVFDQ�ODQJXDJH�IDPLO\��DQG�

VKDUH�VRPH�VLPLODULWLHV�ZLWK�RWKHU�)LUVW�1DWLRQV��HDFK�%DQG�YDULHV�LQ�WKHLU�VRFLDO�DQG�SROLWLFDO�

VWUXFWXUHV��$GDP��+RO\N�	�6KDZDQD��������)XUQLVV��������0RUULVRQ�	�:LOVRQ�����������

&DUULHU�6RFLDO�6WUXFWXUH���

:KLOH�LW�LV�GLIILFXOW�WR�DVFHUWDLQ�H[DFWO\�ZKHQ�WKH�&DUULHU�SHRSOH�EHJDQ�WR�RUJDQL]H�

WKHPVHOYHV�LQWR�WKH�VRFLDO�VWUXFWXUHV�WKDW�H[LVW�WRGD\��0RUULVRQ�DQG�:LOVRQ��������VWDWH�WKDW�LW�

ZDV�PRVW�OLNHO\�VRPHWLPH�LQ�WKH�ODVW�WZR�GHFDGHV�RI�WKH���WK�FHQWXU\���6RFLDO�VWUXFWXUH�UHIHUV�

WR�WKH�ZD\�LQ�ZKLFK�WKH�&DUULHU�SHRSOH�JRYHUQHG�UHODWLRQVKLSV�EHWZHHQ�LQGLYLGXDOV�DQG�KRZ�

WKH\�PDQDJHG�FROOHFWLYH�JURXS�IXQFWLRQLQJ�DV�D�VRFLHW\����

7KH�H[DFW�GHYHORSPHQW�RI�VRFLDOO\�VWUXFWXUHG�VRFLHWLHV�LV�GHEDWHG�LQ�WKH�OLWHUDWXUH���

0RUULVRQ�DQG�:LOVRQ��������LQGLFDWH�VRPH�DQWKURSRORJLVWV�DUJXH�WKDW�PDWULOLQHDO�

RUJDQL]DWLRQ�ZDV�WKH�RULJLQDO�VRFLDO�VWUXFWXUH�IRU�1RUWKHUQ�$WKDEDVFDQ���2WKHUV�FODLP�WKDW�

ELODWHUDO�NLQVKLS�ZDV�WKH�RULJLQDO�IRUP�RI�VRFLDO�RUJDQL]DWLRQ�DQG�WKDW�WKH�&HQWUDO�DQG�

1RUWKHUQ�&DUULHU�DGRSWHG�WKH�PDWULOLQHDO�IRUP�RI�RUJDQL]DWLRQ��DORQJ�ZLWK�SROLWLFDO�KLHUDUFK\�

DQG�SRWODWFK�V\VWHPV��IURP�WKHLU�ZHVWHUQ�QHLJKERUV��WKH�*LW¶[VDQ��0RUULVRQ�	�:LOVRQ����������

,Q�WKH�*LW¶[VDQ�1DWLRQ��VRFLDO�KLHUDUFK\�DQG�VWDWXV�ZHUH�EHOLHYHG�WR�EH�DVVRFLDWHG�ZLWK�WKH�

QHHG�WR�SRVLWLRQ�JURXSV�IRU�HFRQRPLF�VXFFHVV�ERWK�WKURXJK�WUDGH�DQG�QDWXUDO�UHVRXUFHV���

&HQWUDO�DQG�1RUWKHUQ�&DUULHU�DUH�VDLG�WR�KDYH�EHFRPH�DZDUH�RI�WKH�EHQHILWV�RI�WKH�*LW[VDQ¶V�

KLHUDUFKLFDO�VWUXFWXUH�LQ�PDWWHUV�RI�WUDGH�DQG�ULJKWV�WR�KXQWLQJ�DQG�ILVKLQJ�JURXQGV��DQG�

WKHUHIRUH�DGRSWHG�WKLV�VWUXFWXUH��0RUULVRQ�	�:LOVRQ����������+LJKHU�VWDWXV�JURXSV�FDPH�WR�
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KDYH�LQFUHDVHG�ULJKWV���7LWOHV�DQG�FUHVWV�ZHUH�ERXJKW�DQG�HDUQHG�E\�KRXVHV�DQG�WKHVH�ZHUH�

WKHQ�GLVSOD\HG�RQ�WRWHP�SROHV��FHUHPRQLDO�UHJDOLD��DQG�RQ�WDWWRRV�RI�LQGLYLGXDO�KRXVH�

PHPEHUV��0RUULVRQ�	�:LOVRQ����������:KLOH�HDUO\�SRVW�FRQWDFW�OLWHUDWXUH��PDLQO\�ZULWWHQ�E\�

PDOH�(XURSHDQV��LQGLFDWHG�LW�ZDV�SULPDULO\�PHQ�ZKR�KHOG�SRVLWLRQV�RI�OHDGHUVKLS�DQG�

KHDOLQJ��RUDO�WUDGLWLRQ�WKDW�KDV�EHHQ�UHFRUGHG�LQ�WKH�OLWHUDWXUH�VXJJHVWV�WKDW�WKHVH�SRVLWLRQV�

FRXOG�EHORQJ�WR�PHQ�RU�ZRPHQ��&DUWHU��������)LVNH����������2YHU�WLPH��WKHUHIRUH��SROLWLFDO�

DQG�OHDGHUVKLS�VWUXFWXUHV�HYROYHG�GLIIHUHQWO\�ZLWKLQ�WKH�ODUJHU�&DUULHU�JURXSV��0RUULVRQ�	�

:LOVRQ����������

%\�WKH�WLPH�(XURSHDQV�ZHUH�UHFRUGLQJ�WKH�VRFLDO�VWUXFWXUH�RI�WKH�&DUULHU�SHRSOH�DIWHU�

FRQWDFW��6RXWKHUQ�&DUULHU�JURXS�RUJDQL]DWLRQ�ZDV�EDVHG�RQ�ELODWHUDO�NLQVKLS�FHQWHUHG�RQ�

H[WHQGHG�IDPLOLHV�FRQVLVWLQJ�RI�EURWKHUV��WKHLU�ZLYHV�DQG�FKLOGUHQ��DQG�PDUULHG�VRQV
�IDPLOLHV���

(DFK�JURXS��NQRZQ�DV�D�VHGHNX��ZDV�DVVRFLDWHG�ZLWK�KXQWLQJ��ILVKLQJ��DQG�JDWKHULQJ�WHUULWRU\���

:RPHQ�XVXDOO\�MRLQHG�WKHLU�KXVEDQG¶V�IDPLO\�JURXS��DOWKRXJK�IDPLO\�JURXSV�DQG�DGXOW�

FKLOGUHQ�FRXOG�FKRRVH�WR�MRLQ�DQRWKHU�H[WHQGHG�IDPLO\�JURXS�IRU�D�YDULHW\�RI�VRFLDO�RU�

HQYLURQPHQWDO�UHDVRQV���7KHVH�JURXSV�EDVHG�OHDGHUVKLS�RQ�WKH�KLVWRULFDO�$WKDEDVFDQ�WUDGLWLRQ�

RI�LQIRUPDO�DQG�VLWXDWLRQDO�OHDGHUVKLS���7KH�IDPLO\�OHDGHU��UHIHUUHG�WR�DV�WKH�GHWVDK�ZRXOG�

JHQHUDOO\�EH�WKH�HOGHVW�PDOH�VLEOLQJ�RI�DQ�H[WHQGHG�IDPLO\�JURXS�DQG�ZRXOG�OHDG��DV�ORQJ�DV�

KLV�UHFRPPHQGDWLRQV�ZHUH�VHHQ�DV�VRXQG��0RUULVRQ�	�:LOVRQ�����������

,Q�FRQWUDVW��&HQWUDO�DQG�1RUWKHUQ�&DUULHU�VRFLDO�DQG�SROLWLFDO�RUJDQL]DWLRQ�ZDV�EDVHG�

RQ�PDWULOLQHDO�GHVFHQW�JURXSV�DQG�KHUHGLWDU\�OHDGHUV��)XUQLVV��������0RUULVRQ�	�:LOVRQ��

��������,Q�D�PDWULOLQHDO�VWUXFWXUH��FKLOGUHQ�EHFDPH�PHPEHUV�RI�WKHLU�PRWKHU¶V�FODQ���&HQWUDO�

DQG�1RUWKHUQ�FODQV�ZHUH�IXUWKHU�GLYLGHG�LQWR�KRXVHV���µ+RXVHV¶�ZHUH�SROLWLFDO�JRYHUQLQJ�
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JURXSV�WKDW�PD\�EH�UHODWHG���(DFK�KRXVH�ZDV�OHG�E\�D�KHUHGLWDU\�FKLHI���7KH�1RUWKHUQ�DQG�

&HQWUDO�&DUULHU�DUH�WKH�IRFXV�RI�WKLV�GLVVHUWDWLRQ����

3RWODWFKHV�ZHUH�LPSRUWDQW�FHUHPRQLHV�LQ�WKH�VRFLDO�DQG�SROLWLFDO�IXQFWLRQ�RI�WKH�

&HQWUDO�DQG�1RUWKHUQ�&DUULHU��$GDP��HW�DO���������)LVNH�	�3DWULFN��������0RUULVRQ�	�

:LOVRQ����������3RWODWFKHV��UHIHUUHG�WR�DV�³%DOKDWV´�E\�WKH�&DUULHU��ZHUH�KHOG�E\�FODQV�WR�

VROLGLI\�SROLWLFDO�VWDWXV�DQG�WR�FRPPHPRUDWH�VSHFLDO�HYHQWV�VXFK�DV�GHDWKV��PDUULDJH��DQG�WKH�

LQKHULWDQFH�RI�QDPHV���)RRG�DQG�RWKHU�LWHPV�RI�YDOXH�ZHUH�JLYHQ�WR�SRWODWFK�SDUWLFLSDQWV�DV�D�

IRUP�RI�SD\PHQW�WR�SHRSOH�IRU�ZLWQHVVLQJ�WKH�EXVLQHVV�RFFXUULQJ�LQ�WKH�SRWODWFK���0HPEHUV�RI�

HDFK�FRPPXQLW\�ZHUH�FRQQHFWHG�E\�H[WHQVLYH�NLQVKLS�WLHV�ZKLFK�VHUYHG�DV�D�IUDPHZRUN�IRU�

WKH�LQKHULWDQFH�RI�WUDS�OLQHV�DQG�WKH�H[FKDQJH�RI�JRRGV�DQG�VHUYLFHV���

7KH�WUDGLWLRQDO�HFRQRP\�RI�WKH�&DUULHU�ZDV�EDVHG�RQ�ZLOGOLIH�LQFOXGLQJ�ILVK��FDULERX��

PRRVH��EHDU��PDUPRWV��DQG�EHDYHU��)XUQLVV��������:ULJKW����������&DUULHU�SHRSOH�DOVR�

JDWKHUHG�DQG�WUDGHG�EHUULHV�DQG�SODQWV���7KH\�XVHG�WUDGH�URXWHV�WR�H[FKDQJH�IRRG�DQG�KLGHV�

ZLWK�HDFK�RWKHU���7KHVH�URXWHV�EHFDPH�NQRZQ�DV�*UHDVH�7UDLOV�EHFDXVH�PDQ\�RI�WKH�WKLQJV�

WUDGHG�LQYROYHG�DQLPDO�JUHDVH�RU�ILVK�RLO���7KH�&DUULHU�KDG�H[WHQVLYH�WUDGH�WLHV�ZLWK�

QHLJKERULQJ�JURXSV�VXFK�DV�WKH�*LW¶[VDQ�DQG�6HNDQL��)XUQLVV��������0RUULVRQ�	�:LOVRQ��

���������

+HDOWK��+HDOLQJ�DQG�6SLULWXDOLW\�RI�&DUULHU�3HRSOH��

6LPLODU�WR�RWKHU�&DQDGLDQ�)LUVW�1DWLRQV�SHRSOH��&DUULHU�SHRSOH�KHOG�D�EHOLHI�WKDW�DOO�

WKLQJV�ZHUH�LQWHUFRQQHFWHG��)XUQLVV��������+DOO��������0RUULVRQ�	�:LOVRQ����������7KLV�

EHOLHI�ZDV�LQWHUWZLQHG�ZLWK�DOO�IXQFWLRQV�RI�OLIH���0DLQWDLQLQJ�KHDOWK�DQG�EHLQJ�SURVSHURXV�LQ�

KXQWLQJ�ZDV�EHOLHYHG�WR�EH�GHSHQGHQW�RQ�EDODQFH�DQG�UHVSHFW�RI�WKH�SK\VLFDO�DQG�VSLULWXDO�
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VSDFH�LQ�ZKLFK�WKH�LQGLYLGXDO�H[LVWHG���&DUULHU�SHRSOH�EHOLHYHG�WKDW�DOO�WKLQJV�KDG�D�VSLULW���$V�

0RUULVRQ�DQG�:LOVRQ��������VWDWH���

:KLOH�VXUYLYDO�GHSHQGHG�RQ�SUDFWLFDO�NQRZOHGJH��LW�ZDV�DOVR�LPSRUWDQW�IRU�

SHRSOH�WR�OLYH�DFFRUGLQJ�WR�FHUWDLQ�VWDQGDUGV�RI�FRQGXFW���7KH�&DUULHU�EHOLHYHG�

WKDW�DOO�DQLPDWH�DQG�LQDQLPDWH�REMHFWV�LQ�WKH�ZRUOG�KDG�D�VSLULW���3HRSOH¶V�

VXUYLYDO�GHSHQGHG�RQ�WKHLU�DELOLW\�WR�PDLQWDLQ�EDODQFHG�UHODWLRQV�ZLWK�DOO�WKH�

VSLULWV�LQ�WKH�ODQG��LI�WKH\�GLG�QRW��DQLPDOV�ZRXOG�QRW�JLYH�WKHPVHOYHV�WR�

KXQWHUV���%DODQFHG�UHODWLRQV�ZHUH�NHSW�E\�OLYLQJ�DFFRUGLQJ�WR�HWKLFDO�VWDQGDUGV�

DQG�E\�SHUIRUPLQJ�ULWXDOV���7KHVH�HWKLFDO�FRQFHSWV�ZHUH�HQFRGHG�LQ�RUDO�

WUDGLWLRQV��ZKLFK�VHUYHG�DV�SULPDU\�HGXFDWLRQDO�GHYLFHV�IRU�FKLOGUHQ¶V�PRUDO�

WUDLQLQJ����S�������

(DFK�PDQ�DQG�ZRPDQ�ZRXOG�PDNH�HIIRUW�WR�JDLQ�SHUVRQDO�SRZHU�WKDW�ZDV�XVHG�WR�

JDLQ�IDYRU�RI�WKH�VSLULW�ZRUOG��SDUWLFXODUO\�LQ�VXFFHVV�RI�KXQWLQJ���³'X\XQ´�WKH�&DUULHU�ZRUG�

IRU�SRZHU�ZDV�QHFHVVDU\�IRU�VXFFHVV��)XUQLVV��������S��������'X\XQ�ZDV�JDLQHG�DQG�

PDLQWDLQHG�E\�SHRSOH�WKURXJK�REVHUYLQJ�FHUWDLQ�ULWXDOV�DQG�UHVSHFW�IRU�WKH�HQYLURQPHQW���2QH�

VXFK�ULWXDO��WKH�VZHDW�ORGJH�ZDV�D�ZLGHVSUHDG�SUDFWLFH�RI�&DUULHU�SHRSOH���&DUULHU�KXQWHUV�

ZRXOG�SDUWLFLSDWH�LQ�D�VZHDW�WR�SXULI\�WKHLU�ERGLHV�LQ�SUHSDUDWLRQ�IRU�D�KXQW��)XUQLVV����������

)XUQLVV��������H[SODLQV�WKDW�DQ�DOWHUQDWH�ZD\�RI�JDLQLQJ�'X\XQ�RU�SUHSDULQJ�IRU�D�KXQW�ZDV�

IRU�WKH�KXQWHU�WR�FOHDQVH�KLV�ERG\�E\�ZDONLQJ�WKRXJK�VPRNH�SURGXFHG�E\�EXUQLQJ�MXQLSHU�

ERXJKV����

$OO�RI�&DUULHU�OLYHOLKRRG��KHDOWK��DQG�ZHOOEHLQJ�IROORZHG�WKLV�FRQFHSW�RI�OLYLQJ�LQ�

KDUPRQ\�ZLWK�WKH�QDWXUDO�HQYLURQPHQW���&KLOGUHQ�ZHUH�WDXJKW�WR�UHVSHFW�WKHLU�HQYLURQPHQW�
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LQFOXGLQJ�WKH�VSLULW�ZRUOG���,I�DQ�LQGLYLGXDO�ZDV�GLVUHVSHFWIXO�WR�WKH�VSLULWV��KH�RU�VKH�PD\�

LQYLWH�LOO�KHDOWK���)XUQHVV��������GLVFXVVHG�WKLV�DVSHFW�RI�VSLULWXDOO\�DV�LW�UHODWHG�WR�KHDOWK��

:KHQ�D�SHUVRQ�EHFDPH�VLFN��KH�RU�VKH�ZDV�ILUVW�WUHDWHG�ZLWK�KHUEDO�PHGLFLQHV���

$OO�DGXOWV�NQHZ�KRZ�WR�SUHSDUH�DQG�XVH�WKHVH�PHGLFLQHV���6RPH�LOOQHVVHV��

WKRXJK��FRXOG�QRW�EH�FXUHG�HDVLO\���,I�WKH�SHUVRQ�GLG�QRW�UHFRYHU�LQ�D�

UHDVRQDEOH�DPRXQW�RI�WLPH��KH�ZDV�EHOLHYHG�WR�EH�VXIIHULQJ�IURP�D�VSLULW�

LOOQHVV���7KLV�FRXOG�EH�EHFDXVH�WKH�SHUVRQ�KDV�YLRODWHG�VRPH�ULWXDO��RU�KDG�

DFWHG�GLVUHVSHFWIXOO\�WRZDUG�WKH�VSLULWV����S��������

,Q�FDVHV�ZKHQ�D�SHUVRQ�FRXOG�QRW�EH�FXUHG�WKURXJK�WKH�XVH�RI�KHUEV��D�PHGLFLQH�

SHUVRQ�ZRXOG�EH�FDOOHG�LQ�WR�KHOS���0HGLFLQH�SHRSOH�ZHUH�PHQ�RU�ZRPHQ�ZKR�ZHUH�WKRXJKW�

WR�KDYH�KLJK�OHYHOV�RI�'X\XQ�RU�SRZHU��)XUQLVV��������+DOO����������3RZHU�FDPH�IURP�ERWK�

NQRZOHGJH�RI�KHUEV�DQG�D�FRQQHFWLRQ�ZLWK�WKH�VSLULW�ZRUOG���7KHVH�SHRSOH��UHIHUUHG�WR�DV�

'X\XQQH��KDG�SRZHU�WR�KHDO�E\�KHUEV�DQG�E\�VSLULWXDO�SRZHU���%RWK�)XUQLVV��������DQG�+DOO�

�������VXJJHVW�WKDW�'X\XQQH�ZHUH�ERWK�UHVSHFWHG�DQG�IHDUHG�LQ�HDUOLHU�&DUULHU�FXOWXUH���:KHQ�

D�SHUVRQ�KDG�D�SDUWLFXODUO\�VWURQJ�UHODWLRQVKLS�ZLWK�D�VSLULW��WKH\�ZHUH�UHIHUUHG�WR�DV�1HOKMXQ�

�)XUQLVV����������1HOKMXQ�ZHUH�SRZHUIXO�HQRXJK�WR�PDQLSXODWH�WKH�VSLULW�ZRUOG�WR�NLOO�RU�FXUH�

SHRSOH���1HOKMXQ�FRXOG�EH�HLWKHU�PHQ�RU�ZRPDQ�DQG�FRXOG�FRPH�WR�WKHLU�SRVLWLRQ�DW�DQ\�WLPH�

IURP�FKLOGKRRG�WKURXJK�WR�WKH�ODWHU�\HDUV�RI�WKHLU�OLYHV��WKURXJK�D�YDULHW\�RI�SDWKZD\V��DV�

GHVFULEHG�E\�)XUQLVV���������

%RWK�PHQ�DQG�ZRPHQ�PD\�EHFRPH�1HOKMXQ���,Q�HDUOLHU�WLPHV�D�SHUVRQ�FRXOG�

PDNH�D�GHOLEHUDWH�DWWHPSW�GXULQJ�WKH�SXEHUW\�ULWXDO�WR�DFTXLUH�DQ�HVSHFLDOO\�

VWURQJ�UHODWLRQVKLS�ZLWK�RQH�RU�VHYHUDO�DQLPDO�VSLULWV���2WKHUV�PLJKW�KDYH�WKHVH�
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SRZHUV�FRPH�WR�WKHP�VSRQWDQHRXVO\���6WLOO�RWKHUV�PLJKW�KDYH�WKHVH�SRZHUV�

SDVVHG�GRZQ�WR�WKHP�IURP�RWKHU�1HOKMXQ���7KURXJK�DGXOWKRRG��WKH�SHUVRQ�

IXUWKHU�UHILQHG�DQG�GHYHORSHG�KLV�RU�KHU�SRZHU��XQWLO�ILQDOO\�WKH\�EHFDPH�

UHFRJQL]HG�DV�IXOO�1HOKMXQ���6RPH�SHRSOH�KDG�WKHLU�SRZHU�FRPH�WR�WKHP�LQ�

WKHLU�HOGHUO\�\HDUV����S������

+LVWRULFDOO\��&DUULHU�SHRSOH�QHJRWLDWHG�D�ZD\�RI�OLIH�ZLWK�WKHLU�HQYLURQPHQW�DQG�VSLULW�ZRUOG�

�)LVNH�	�3DWULFN����������7KH\�KDG�HVWDEOLVKHG�VRFLDO�DQG�EHOLHI�V\VWHPV�WKDW�JXLGHG�WKHLU�

GDLO\�OLYHV���,QHYLWDEO\��WUDYHOHUV�IURP�RXWVLGH�RI�WKH�FRXQWU\�ZRXOG�PDNH�FRQWDFW�ZLWK�WKH�

)LUVW�SHRSOH�RI�1RUWK�$PHULFD�DQG�ZRXOG�UHVXOW�LQ�D�GUDPDWLF�FKDQJH�WR�WKHLU�ZD\�RI�OLIH��

)LUVW�&RQWDFW�

$V�EULHIO\�PHQWLRQHG�LQ�WKH�LQWURGXFWLRQ�RI�WKLV�SDSHU��WKH�ILUVW�GRFXPHQWHG�(XURSHDQ�

FRQWDFW�ZLWK�1RUWK�$PHULFD¶V�)LUVW�1DWLRQV�RFFXUUHG�LQ�WKH���WK�FHQWXU\�ZLWK�WKH�1RUVH���7KLV�

FRQWDFW��DQG�VXEVHTXHQW�IDLOHG�DWWHPSW�DW�VHWWOHPHQW��RFFXUUHG�LQ�WKH�1RUWK�(DVW�FRDVW�RI�ZKDW�

LV�QRZ�&DQDGD��'LFNDVRQ����������'RFXPHQWHG�KLVWRU\�LQGLFDWHV�WKDW�WKH�$PHULFDQ�FRQWLQHQW�

ZDV�WKHQ�OHIW�ODUJHO\�XQWRXFKHG�E\�QRQ�)LUVW�1DWLRQV�XQWLO�������ZKHQ�D�6SDQLVK�H[SHGLWLRQ�

OHDG�E\�,WDOLDQ�ERUQ�&KULVWRSKHU�&ROXPEXV��ODQGHG�RQ�WKH�LVODQGV�RII�WKH�FRDVW�RI�6RXWK�

(DVWHUQ�1RUWK�$PHULFD��LQ�ZKDW�LV�QRZ�NQRZQ�DV�WKH�%DKDPDV�DQG�&XED��0RUULVRQ�	�

:LOVRQ����������&ROXPEXV�KLPVHOI�PDGH�VXEVHTXHQW�YR\DJHV�DFURVV�WKH�$WODQWLF�DQG�E\�KLV�

IRXUWK�YLVLW��UHDFKHG�WKH�PDLQODQG�RI�WKH�$PHULFDV��VSHFLILFDOO\��&HQWUDO�$PHULFD���7KLV�

GLVFRYHU\�VSDUNHG�LQWHUHVW�DQG�LQFUHDVHG�WUDYHO�WR�$PHULFD�E\�(XURSHDQV���,Q�������D�VHFRQG�

,WDOLDQ��-RKQ�&DERW��WKLV�WLPH�OHDGLQJ�D�%ULWLVK�H[SHGLWLRQ��LV�EHOLHYHG�WR�EH�WKH�ILUVW�

(XURSHDQ��DIWHU�WKH�1RUVH��WR�UHDFK�WKH�HDVWHUQ�FRDVW�RI�ZKDW�LV�QRZ�&DQDGD��0RUULVRQ�	�

:LOVRQ����������,W�LV�EH\RQG�WKH�VFRSH�RI�WKLV�SDSHU�WR�VXPPDULVH�WKH�VXEVHTXHQW�FRQTXHVWV�
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DQG�VHWWOHPHQWV�RI�(XURSHDQV�LQ�WKH�$PHULFDV�DIWHU�FRQWDFW�E\�&ROXPEXV�DQG�&DERW���

+RZHYHU��LW�ZLOO�VXIILFH�WR�VD\�WKDW�WKLV�FRQWDFW�ZDV�WKH�EHJLQQLQJ�RI�(XURSHDQ�PRYHPHQW�

WKURXJKRXW�$PHULFD�WKDW�ZRXOG�GUDPDWLFDOO\�FKDQJH�WKH�OLYHV�RI�)LUVW�1DWLRQV����

,W�WRRN�DOPRVW�����\HDUV�IURP�WKH�WLPH�RI�-RKQ�&DERW¶V�DUULYDO�WR�WKH�WLPH�RI�WKH�ILUVW�

(XURSHDQ�FRQWDFW�ZLWK�&DUULHU�SHRSOH��&DUWHU��������0RUULVRQ�	�:LOVRQ����������$OH[DQGHU�

0DFNHQ]LH�ZDV�WKH�ILUVW�(XURSHDQ�WR�WUDYHO�LQWR�&DUULHU�WHUULWRU\��EHJLQQLQJ�LQ�������&DUULHU�

6HNDQL�7ULEDO�&RXQFLO��������0RUULVRQ�	�:LOVRQ����������+H�ZDV�IROORZHG�E\�6LPRQ�)UDVHU��

ZKR�HVWDEOLVKHG�WUDGLQJ�SRVWV�LQ�WKH�DUHD�IURP�������������,Q������6LPRQ�)UDVHU�EXLOW�DQ����

PLOH�URDG�IURP�)W��6W��-DPHV�WR�)W��0F/HRG��ZKLFK�ZDV�WKH�ILUVW�FRORQLDO�GHYHORSHG�URDG�LQ�

WKH�WHUULWRULHV���0DFNHQ]LH�DQG�)UDVHU�ZURWH�MRXUQDOV�GHVFULELQJ�WKH�)LUVW�1DWLRQV�WKH\�

HQFRXQWHUHG���/DWHU��DV�FRQWDFW�DQG�WUDGH�EHFDPH�PRUH�HVWDEOLVKHG��PLVVLRQDULHV�DGGHG�WR�WKLV�

GRFXPHQWDWLRQ���2QFH�VXFK�PLVVLRQDU\��$GULDQ�*DEULHO�0RULFH��DUULYHG�LQ�&DUULHU�WHUULWRU\�

VRPHWLPH�DURXQG��������+H�LV�FUHGLWHG�ZLWK�GRFXPHQWLQJ�WKH�PRVW�FRPSUHKHQVLYH�

HWKQRJUDSKLF�DQG�OLQJXLVWLF�PDWHULDO�RI�WKH�&DUULHU�SHRSOH��0RUULVRQ�	�:LOVRQ�����������

$V�(XURSHDQV�EHJDQ�WUDGLQJ�ZLWK�WKH�EDQGV�LQ�WKLV�DUHD��WKH\�LGHQWLILHG�WKH�VPDOOHU�

IDPLO\�EDQGV�DV�FROOHFWLYH�JURXSV��)LVNH��������0RUULVRQ�	�:LOVRQ����������,W�LV�OLNHO\�WKDW�LW�

ZDV�WKH�&DUULHU¶V�QHLJKERXUV�WR�WKH�1RUWK��WKH�6HNDQL��ZKR�JDYH�WKH�FHQWUDO�%ULWLVK�&ROXPELD�

)LUVW�1DWLRQV�WKH�QDPH�³&DUULHU´�WKDW�WKH�(XURSHDQV�XVHG�WR�UHIHU�WR�WKH�FROOHFWLYH�JURXS�

�)XUQHVV��������0RUULVRQ�	�:LOVRQ����������0HPEHUV�RI�D�6HNDQL�%DQG�DFWHG�DV�JXLGHV�IRU�

0DFNHQ]LH¶V�ILUVW�MRXUQH\�LQWR�&DUULHU�WHUULWRU\��0RULFH��������0RUULVRQ�DQG�:LOVRQ����������

$FFRUGLQJ�WR�0RUULVRQ�DQG�:LOVRQ���������³&DUULHU´�LV�DQ�(QJOLVK�WUDQVODWLRQ�RI�WKH�6HNDQL�

ZRUG�³$JKHO´��WUDQVODWHG�LQWR�(QJOLVK�DV�PHDQLQJ�³WKH�RQHV�ZKR�SDFN´��S���������6HYHUDO�
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EDQGV�RI�WKH�WLPH�KDG�GHVFULSWLYH�QDPHV�IRU�WKHLU�QHLJKERUV���+DG�0DFNHQ]LH�DSSURDFKHG�WKH�

&DUULHU�SHRSOH�IURP�DQRWKHU�GLUHFWLRQ��WKXV�WUDYHOLQJ�WKURXJK�DQ�DOWHUQDWH�JURXS�RI�)LUVW�

1DWLRQV��WKH�WUDGHUV�ZRXOG�KDYH�OLNHO\�EHHQ�SURYLGHG�DQ�DOWHUQDWLYH�GHVFULSWLYH�QDPH�

�0RUULVRQ�	�:LOVRQ�����������

)XUQHVV��������LQGLFDWHG�WKDW�WKHUH�DUH�WZR�SULPDU\�WKHRULHV�WR�WKH�FRLQLQJ�RI�WKH�

QDPH�&DUULHU���7KH�ILUVW��VKH�LQGLFDWHG��LV�UHIOHFWLYH�RI�WKH�IDFW�WKDW�WKH�6HNDQL�KDG�KRUVHV�WR�

FDUU\�WKHLU�SRVVHVVLRQV��WKH�&DUULHU�GLG�QRW��DQG�LQVWHDG�&DUULHU�FDUULHG�WKHLU�SRVVHVVLRQV�

WKHPVHOYHV��RQ�WKHLU�EDFNV�DQG�LQ�FDQRHV���7KH�VHFRQG�WKHRU\�ZKLFK��DSSHDUV�PRUH�FRPPRQO\�

LQ�WKH�OLWHUDWXUH��LQGLFDWHV�WKDW�WKH�QDPH�ZDV�JLYHQ�DV�D�UHVXOW�RI�WKH�FXVWRP�RI�&DUULHU�

ZLGRZV�FDUU\LQJ�WKH�FUHPDWHG�UHPDLQV�RI�WKHLU�KXVEDQGV�RQ�WKHLU�EDFNV�IRU�IRXU�VHDVRQV��DIWHU�

ZKLFK�WLPH�D�JULHYLQJ�ULWXDO�ZRXOG�EH�FRQGXFWHG�WR�UHOHDVH�WKH�ZRPDQ�RI�KHU�EXUGHQ�DQG�HQG�

KHU�SHULRG�RI�PRXUQLQJ��)LVNH�	�3DWULFN��������)XUQLVV��������+HOP��������-HQQHVV����������

$V�SUHYLRXVO\�PHQWLRQHG��&DUULHU�SHRSOH�LGHQWLILHG�WKHPVHOYHV�WR�IRUHLJQHUV�DV�'DNHOK�

�)XUQLVV�����������

7RGD\��WKH�QDPH�³&DUULHU´�DSSHDUV�PRVW�FRPPRQO\�LQ�WKH�OLWHUDWXUH�WR�UHIHU�WR�WKH�

)LUVW�1DWLRQV�RI�QRUWK�FHQWUDO�%ULWLVK�&ROXPELD���&DUULHU�SHRSOH�UHFRJQL]H�WKDW�WKH\�KDYH�

VLPLODULWLHV�ZLWK�WKH�ODUJHU�JURXS�RI�$WKDEDVFDQ�VSHDNLQJ�SHRSOH���7KLV�DFNQRZOHGJHG�

UHODWLRQVKLS�FDXVHV�WKH�&DUULHU�SHRSOH�WR�VRPHWLPHV�UHIHU�WR�WKHPVHOYHV�DV�SDUW�RI�WKH�'HQH�

1DWLRQ��DQ�$WKDEDVFDQ�WHUP�WUDQVODWHG�WR�PHDQ�WKH�SHRSOH�RI�WKH�RULJLQDO�JURXS�RI�1RUWK�

$PHULFDQV��)XUQLVV�����������
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*RYHUQPHQW�,QWHUYHQWLRQ�LQ�WKH�/LYHV�RI�&DQDGD¶V�)LUVW�1DWLRQV�3HRSOH�

7KH�DUULYDO�RI�(XURSHDQV�ZRXOG�UDGLFDOO\�FKDQJH�WKH�ZD\�LQ�ZKLFK�DOO�)LUVW�1DWLRQV�

SHRSOH�OLYHG�LQ�WKH�$PHULFDV��+DLJ�%URZQ�	�1RFN��������0F0LOODQ�	�<HOORZKRUQ��������

6KHZHOO����������,W�LV�EH\RQG�WKH�VFRSH�RI�WKLV�GLVVHUWDWLRQ�WR�SURYLGH�GHWDLOV�UHJDUGLQJ�WKH�

VSHFLILFV�RI�(XURSHDQ�PLJUDWLRQ��RU�WKH�FRQIOLFWV�DQG�DOOLDQFHV�WKDW�RFFXUUHG�IURP�ILUVW�FRQWDFW�

WR�HYHQWXDO�%ULWLVK�UXOH�LQ�������%HODQJHU��������$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�

'HYHORSPHQW�&DQDGD����������1RU��ZLOO�LW�JLYH�RSLQLRQ�RI�FRQIOLFWLQJ�LQWHUSUHWDWLRQV�IRXQG�LQ�

WKH�OLWHUDWXUH�UHJDUGLQJ�%ULWLVK�DQG�&DQDGLDQ�JRYHUQPHQW�SROLFLHV�FRQFHUQLQJ�$ERULJLQDO�

SHRSOH���$V�LQGLFDWHG�E\�%HODQJHU���������

2QH�PHUH�FKDSWHU�FDQQRW�H[SORUH�WKH�KLVWRU\�RI�WKH�SDVW�IRXU�FHQWXULHV��IURP�

WKH�HUDV�RI�SHDFH�DQG�IULHQGVKLS�WUHDW\�PDNLQJ�EHWZHHQ�VRYHUHLJQ�QDWLRQV�

EDVHG�XSRQ�PXWXDO�UHVSHFW�DQG�PLOLWDU\�DOOLDQFHV�WKURXJK�WKH�GHFDGHV�RI�

UDFLVP�DQG�RSSUHVVLRQ�RU�WKH�PRUH�VSRUDGLF�DWWHPSWV�DW�UHEXLOGLQJ�D�VHQVH�RI�

SDUWQHUVKLS��S���������

7KLV�VHFWLRQ�ZLOO�LQVWHDG�SURYLGH�D�IDFWXDO�RYHUYLHZ�RI�SULPDU\�JRYHUQPHQW�

LQWHUYHQWLRQV�WKDW�DIIHFWHG�WKH�OLYHV�RI�)LUVW�1DWLRQV�ZKR�UHVLGHG�LQ�ZKDW�LV�QRZ�&DQDGD���,W�LV�

UHDVRQDEOH�WR�LQIHU�KRZHYHU��WKDW�JRYHUQPHQW�SROLF\��ZKHWKHU�RQH�KDV�WKH�RSLQLRQ�WKDW�LW�ZDV�

GHYHORSHG�EDVHG�RQ�JRRG�RU�LOO�ZLOO��ZDV�FUHDWHG�ZLWK�)LUVW�1DWLRQV�SHRSOH�DV�WKH�VXEMHFWV�

UDWKHU�WKDQ�ZLOOLQJ�SDUWQHUV�RI�LWV�GHYHORSPHQW��6KHZHOO����������,W�LV�DOVR�UHDVRQDEOH�WR�

FRQFOXGH�WKDW�JRYHUQPHQW�SROLF\�FRQWULEXWHG�WR�WKH�GHYDVWDWLQJ�LPSDFW�RQ�WKH�KHDOWK�DQG�

ZHOOEHLQJ�RI�&DQDGD¶V�)LUVW�1DWLRQV��%HODQJHU��������+DLJ�%URZQ��������+DLJ�%URZQ�	�

1RFN��������6KHZHOO��������7DQQHU����������$V�6KHZHOO��������VXPPDUL]HV����
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7KH�VWUDWHJ\�IRU�GHDOLQJ�ZLWK�,QGLDQV�DQG�WKHLU�ODQGV��DV�DUWLFXODWHG�E\�WKH�

&URZQ��DVVXPHG�D�GH�IDFWR�VRYHUHLJQ�VXEMHFW�UHODWLRQVKLS���7KLV�DVVXPSWLRQ�

FDUULHG�ZLWK�LW�WZR�LPSOLFDWLRQV���)LUVW��,QGLDQV�ZHUH�QRW�FRQVLGHUHG�VHOI�

GHWHUPLQLQJ�SHRSOHV��LQVWHDG�WKH\�RZHG�WKHLU�FRQWLQXHG�H[LVWHQFH�WR�WKH�

&URZQ¶V�SOHDVXUH���6HFRQG��WKH�)LUVW�1DWLRQVC�RZQ�KLVWRU\�DV�LQGHSHQGHQW�

SHRSOHV�ZDV�PRULEXQG��WKHLU�IXWXUH�QRZ�OD\�ZLWKLQ�ZHVWHUQ�FLYLOL]DWLRQ��

KRZHYHU�WKDW�KLVWRU\�XQIROGHG����S�����

)URP�WLPH�RI�ILUVW�FRQWDFW��)LUVW�1DWLRQV�DQG�(XURSHDQ�UHODWLRQVKLSV�UDQJHG�IURP�

FRRSHUDWLRQ�WR�FRQIOLFW��%HODQJHU��������+DLJ�%URZQ�	�1RFN��������6KHZHOO����������%\�

������WKH�VR�FDOOHG�³6HYHQ�<HDU�:DU´�RU�³)UHQFK�,QGLDQ�:DU´�VDZ�FRQIOLFW�DQG�DOOLDQFHV�RQ�

WKH�(DVWHUQ�VLGH�RI�WKH�FRQWLQHQW�DPRQJVW�)LUVW�1DWLRQV��)UHQFK��DQG�(QJOLVK���7KLV�FRQIOLFW�

FDPH�WR�DQ�HQG�ZKHQ�%ULWDLQ�SUHYDLOHG��6KHZHOO����������7KH�5R\DO�3URFODPDWLRQ�RI������

RXWOLQHG�UHODWLRQVKLSV�EHWZHHQ�)LUVW�1DWLRQV�DQG�WKH�QHZ�%ULWLVK�UXOHUV�LQ�PDWHUV�SULPDULO\�

SHUWDLQLQJ�WR�ODQG�DQG�(XURSHDQ�VHWWOHPHQW��$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�

&DQDGD��������/LEUDU\�DQG�$UFKLYHV�&DQDGD����������:KLOH�WKH�&DQDGLDQ�JRYHUQPHQW�

PDLQWDLQV�WKDW�WKH�SURFODPDWLRQ�ZDV�LQWHQGHG�WR�IRVWHU�SRVLWLYH�UHODWLRQVKLSV�ZLWK�)LUVW�

1DWLRQV��LW�DOVR�DFNQRZOHGJHV�WKH�LQKHUHQW�SDWHUQDOLVWLF�DWWLWXGH�RI�%ULWLVK�UXOHUV�WRZDUG�)LUVW�

1DWLRQV�SHRSOH����

7KH�,QGLDQ�$FW�RI�������

'XH�WR�ZDU��GLVHDVH�DQG��VWDUYDWLRQ��)LUVW�1DWLRQV�SRSXODWLRQV�KDG�EHHQ�UHGXFHG�

VLJQLILFDQWO\�IURP�ILUVW�FRQWDFW�WR�WLPH�RI�FRQIHGHUDWLRQ�LQ��������,Q�WKH�ILUVW�DYDLODEOH�UHOLDEOH�

VWDWLVWLFDO�UHSRUW�LQ�������)LUVW�1DWLRQV¶�UHSUHVHQWHG�RQO\�����SHUFHQW�RI�WKH�JHQHUDO�&DQDGLDQ�
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SRSXODWLRQ��6KHZHOO����������)LUVW�1DWLRQV�KDG�EHFRPH�D�PLQRULW\�SRSXODWLRQ�LQ�&DQDGD�DQG�

JRYHUQPHQW�FRQWURO�RYHU�WKHP�FRQWLQXHG�WR�LQFUHDVH���(IIRUWV�WR�DPDOJDPDWH�DOO�SUHYLRXV�

OHJLVODWLRQ�FRQFHUQLQJ�)LUVW�1DWLRQV�SHRSOH�LQWR�RQH�UHVXOWHG�LQ�WKH�,QGLDQ�$FW�RI�������&RWH��

������0DNDUHQNR����������7KH�,QGLDQ�$FW�RI������ZDV�D�NH\�SLHFH�RI�&DQDGLDQ�OHJLVODWLRQ�

WKDW�LV�DUJXDEO\�D�ZDWHUVKHG�PDUN�LQ�)LUVW�1DWLRQV¶�KLVWRU\���3ULPDU\�IHDWXUHV�RI�WKH�,QGLDQ�

$FW�ZLOO�EH�GHVFULEHG�KHUH�DQG�LQFOXGH�JRYHUQPHQW�GLFWDWLRQ�RI�)LUVW�1DWLRQV¶�PHPEHUVKLS��

SROLWLFDO�V\VWHPV��DSSOLFDWLRQ�RI�WKH�5HVHUYH�V\VWHP��DQG�WKH�LPSOHPHQWDWLRQ�RI�5HVLGHQWLDO�

6FKRROV���7KHVH�VRFLDO�SROLFLHV�DUH�LPSRUWDQW�WR�XQGHUVWDQGLQJ�WKH�FXOWXUDO�DQG�FRPPXQLW\�

DQRPLH�DQG�WKH�UHVXOWLQJ�KLJK�UDWHV�RI�DOFRKROLVP��VXLFLGH��DQG�VRFLDO�VXIIHULQJ�DPRQJVW�)LUVW�

1DWLRQV�SHRSOH����

7R�EHJLQ��WKH�,QGLDQ�$FW�RI������GHWHUPLQHG�ZKR�FRXOG�EH�VHHQ�DV�³,QGLDQ´�LQ�WKH�

H\HV�RI�WKH�JRYHUQPHQW���8QGHU�WKLV�$FW��DQ\RQH�WKRXJKW�WR�EH�SDUW�ZKLWH�RU�³+DOI�%UHHG´�

ZRXOG�EH�FRQVLGHUHG�ZKLWH���7KH�$FW�GLFWDWHG�WKH�VWDWXV�RI�ZRPHQ��LQ�SDUWLFXODU���7KH�

(XURSHDQ�YLHZ�RI�ZRPHQ�KROGLQJ�D�VXEVHUYLHQW�SRVLWLRQ�WR�PHQ�ZDV�LQ�FRQWUDVW�WR�WUDGLWLRQDO�

)LUVW�1DWLRQV¶�YLHZV�ZKHUH�ZRPHQ�ZHUH�YDOXHG�DV�WKH�³JLYHUV�RI�OLIH´��%R\HU��������S������

8QGHU�WKH�,QGLDQ�$FW�KRZHYHU��LI�D�)LUVW�1DWLRQV�ZRPDQ�PDUULHG�D�QRQ�)LUVW�1DWLRQV�PDQ��

VKH�ZRXOG�ORVH�KHU�)LUVW�1DWLRQV�VWDWXV���$Q\�QRQ�)LUVW�1DWLRQV�ZRPDQ��ZKR�PDUULHG�D�VWDWXV�

)LUVW�1DWLRQV�PDQ��ZRXOG�EH�FRQVLGHUHG�D�6WDWXV�,QGLDQ����&DQDGD�LQ�WKH�0DNLQJ������D��

&DQDGD�LQ�WKH�0DNLQJ������E��+HQGHUVRQ���������

7KH�SRWODWFK��GLVFXVVHG�SUHYLRXVO\�LQ�WKLV�FKDSWHU�DV�DQ�LPSRUWDQW�SROLWLFDO�DQG�VRFLDO�

JDWKHULQJ�DPRQJVW�&DQDGD¶V�)LUVW�1DWLRQV��LQFOXGLQJ�WKH�&DUULHU��ZDV�RXWODZHG�LQ������

WKURXJK�DQ�DPHQGPHQW�WR�WKH�,QGLDQ�$FW���7KLV�LV�VDLG�WR�KDYH�RFFXUUHG�DV�D�UHVXOW�RI�WKH�
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GHVLUH�RI�UHOLJLRXV�VHFWV��SULPDULO\�WKH�3URWHVWDQW�DQG�&DWKROLF�&KXUFKHV��DQG�WKH�IHGHUDO�

JRYHUQPHQW��WR�IXUWKHU�FRQWURO�DQG�DVVLPLODWH�)LUVW�1DWLRQV��)LVNH�	�3DWULFN��������+DLJ�

%URZQ�	�1RFN��������6KHZHOO����������:LWK�WKLV�PRYH��WKH�JRYHUQPHQW�DEROLVKHG�WKH�

VWUXFWXUH�WKH�&DUULHU�XVHG�WR�RIILFLDOO\�LQWHUDFW�ZLWK�RQH�DQRWKHU�RQ�WKH�LVVXH�RI�OHDGHUVKLS�DQG�

VRFLDO�UHODWLRQVKLSV��6KHZHOO����������7KLV�DFW�ZDV�QRW�DPHQGHG�DJDLQ�WR�DOORZ�WKH�SRWODWFK�

V\VWHP�WR�RFFXU�XQWLO�������$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD���������

7KH�UHVHUYDWLRQ�V\VWHP��DOVR�LPSOHPHQWHG�XQGHU�WKH�,QGLDQ�$FW��ZDV�D�VHW�RI�OHJDO�DQG�

DGPLQLVWUDWLYH�SURYLVLRQV�WKDW�OHG�WR�WKH�VHGHQWDUL]DWLRQ�RI�$ERULJLQDO�SHRSOH�DFURVV�WKH�

FRXQWU\��7DQQHU����������7KURXJK�WKLV�V\VWHP��)LUVW�1DWLRQV�SHRSOH�ZHUH�IRUFHG�LQWR�

JRYHUQPHQW�GLFWDWHG�JHRJUDSKLFDO�ERXQGDULHV�WKDW�FDXVHG�JUHDW�GDPDJH�WR�WKHLU�IRUPHU�ZD\V�

RI�OLYLQJ��DQG�ZHDNHQHG�WKH�IXQFWLRQDO�VRFLR�SROLWLFDO�V\VWHPV�RI�)LUVW�1DWLRQV��'LFNDVRQ��

���������

&DQDGLDQ�DQWKURSRORJLVWV�KDYH�GHEDWHG�ZKHWKHU�UHVHUYH�FRPPXQLWLHV�FRQVWLWXWH�µUHDO¶�

FRPPXQLWLHV���7KHUH�LV�DOVR�GLVFXVVLRQ�LQ�WKH�OLWHUDWXUH�UHJDUGLQJ�KRZ�UHVHUYH�FXOWXUH�KDV�

FRQWULEXWHG�WR�QHJDWLYH�VRFLDO�DQG�KHDOWK�H[SHULHQFHV�DPRQJ�LWV�UHVLGHQWV��&DUVWHQV����������

7KLV�PD\�EH�WKH�UHVXOW�RI�D�ODFN�RI�VHOI�GHWHUPLQDWLRQ�DPRQJVW�LWV�UHVLGHQWV���

,Q�WKH�GHEDWH�DERXW�UHVHUYH�VRFLDO�VWUXFWXUH��RQH�FRPPRQ�WKHPH�KDV�EHHQ�WR�

VXJJHVW�WKDW�WKLV�IRUP�RI�VRFLHW\��DQG��E\�LPSOLFDWLRQ��WKH�VRFLDO�SUREOHPV�RI�

LWV�PHPEHUV��KDV�EHHQ�VWURQJO\�LQIOXHQFHG�E\�WKH�JRYHUQPHQW�FRQWURO�IRXQG�

WKHUH��DV�ZHOO�DV�WKH�JHQHUDOO\�FRUURVLYH�LQIOXHQFH�RI�PDLQVWUHDP�&DQDGLDQ�

VRFLHW\��WRZDUGV�ZKLFK�5HVHUYHV�VHHP�WR�EH�RQ�WKHLU�ZD\�WR�EHFRPLQJ�D�

PDUJLQDOL]HG�FRPSRQHQW����7DQQHU��������S�������



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

7KHUHIRUH��WKH�FRQFHSW�RI�WKH�UHVHUYH�DV�EHLQJ�D�JRYHUQPHQW�LPSRVHG�SODFH�RI�UHVLGHQFH�LQ�

DQG�RI�LWVHOI��FRQWULEXWHV�WR�GHYHORSPHQW�RI�PDUJLQDOLVDWLRQ���7KH�UHVHUYH�V\VWHP�KDV�EHHQ�

GHVFULEHG�E\�VRPH�DV�D�FDVH�RI�VRFLDO�HQJLQHHULQJ��RU�FHQWUDOL]HG�VRFLDO�SODQQLQJ��ZLWK�OLWWOH�

WR�QR�DWWHQWLRQ�SDLG�WR�WKH�ORFDO�SUDFWLFDO�NQRZOHGJH�RU�ZD\�RI�OLIH��7DQQHU�����������

$QRWKHU�VRFLDO�SODQQLQJ�LQLWLDWLYH�WKDW�ZDV�D�GLUHFW�RXWJURZWK�RI�WKH�,QGLDQ�$FW�ZDV�

WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV��PDQGDWHG�LQ������

�.LUPD\HU�	�9DODVNDNLV����������7KLV�ZRXOG�VHW�WKH�ZKHHOV�LQ�PRWLRQ�IRU�ZKDW�ZDV�WR�

EHFRPH�D�ZLGHVSUHDG�IRUFHG�(XURSHDQ�VW\OH�HGXFDWLRQ�RI�&DQDGD¶V�)LUVW�1DWLRQV�SHRSOH���

7KLV�PRYHPHQW�LV�EODPHG�ZLWK�EHLQJ�D�SULPDU\�FRQWULEXWLQJ�IDFWRU�WR�WKH�SUHVHQW�GD\�VWDWH�RI�

HPRWLRQDO�DQG�VRFLDO�SUREOHPV�H[SHULHQFHG�E\�)LUVW�1DWLRQV�SHRSOH��0F0LOODQ�	�

<HOORZKRUQ��������+DLJ�%URZQ����������7KH�&DQDGLDQ�JRYHUQPHQW�RI�WKH�WLPH�YLHZHG�

$ERULJLQDO�SHRSOH�³DV�XQFLYLOL]HG�DQG�KHQFH�XQDEOH�WR�H[HUFLVH�ULJKWV�DV�FLWL]HQV�LQ�D�

GHPRFUDWLF�SROLW\´��.LUPD\HU�	�9DODVNDNLV��������S�������³7KH�%DJRW�&RPPLVVLRQ�5HSRUW�

�������DUJXHG�WKDW�UHVHUYHV�LQ�&DQDGD�ZHUH�RSHUDWLQJ�LQ�D�³KDOI�FLYLOL]HG�VWDWH´�DQG�WKDW�LQ�

RUGHU�WR�³SURJUHVV�WRZDUGV�FLYLOL]DWLRQ�$ERULJLQDO�SHRSOH�QHHGHG�WR�EH�LPEXHG�ZLWK�WKH�

SULQFLSOHV�RI�LQGXVWU\�DQG�NQRZOHGJH�WKURXJK�IRUPDO�HGXFDWLRQ´��.LUPD\HU��HW�DO���������S��

�����7KXV�EHJDQ�WKH�DFWLYH�SURFHVV�RI�DVVLPLODWLRQ��UHLQIRUFHG�E\�WKH�'DYLQ�5HSRUW���������

ZKLFK�UHFRPPHQGHG�D�SROLF\�RI�DJJUHVVLYH�FLYLOL]DWLRQ���0DQ\�UHVLGHQWLDO�VFKRROV�ZHUH�UXQ�

E\�UHOLJLRXV�JURXSV��SULPDULO\�WKH�5RPDQ�&DWKROLF�DQG�$QJOLFDQ�FKXUFKHV���%DVHG�RQ�

(XURSHDQ�VFKRROV�PRGHOV��WKH\�ZHUH�GHVLJQHG�WR�LQGRFWULQDWH�)LUVW�1DWLRQV�FKLOGUHQ�WR�WKH�

ODQJXDJH��YDOXHV��FXVWRPV��DQG�HWKLFV�RI�³ZKLWH�VRFLHW\��DV�ZKROO\�DV�SRVVLEOH��+DLJ�%URZQ��

������.HOP����������%\�������LW�EHFDPH�PDQGDWRU\�IRU�DOO�)LUVW�1DWLRQV�VFKRRO�DJHG�FKLOGUHQ�

OHVV�WKDQ����\HDUV�WR�DWWHQG�JRYHUQPHQW�PDQGDWHG�VFKRROV��$UFKLEDOG�����������
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3RLQWLQJ��������GLVFXVVHV�KRZ�WKH�UHVLGHQWLDO�VFKRRO�IRUPDW�ZDV�EHOLHYHG�WR�EH�DQ�

HIIHFWLYH�PRGHO�WR�DFFRPSOLVK�WKH�REMHFWLYH�RI�EULQJLQJ�)LUVW�1DWLRQV�SHRSOH�LQWR�:HVWHUQ�

(XURSHDQ�FXOWXUH���+H�GHVFULEHV�ZKDW�DQ�HDUOLHU�DFDGHPLF��(UYLQJ�*RIIPDQ��FDOOV�WKH�µ7RWDO�

,QVWLWXWLRQ¶���3RLQWLQJ��������JLYHV�D�GHVFULSWLRQ�RI�D�WRWDO�LQVWLWXWLRQ�DQG�DUJXHV�WKDW�WKLV�ZDV�

WKH�LQWHQGHG�IXQFWLRQ�RI�WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV���³$�WRWDO�LQVWLWXWLRQ�LV�D�FRQILQLQJ�

IRUPDO�RUJDQL]DWLRQ�XVXDOO\�LQWHQGHG�WR�IRUFLEO\�FKDQJH�SHRSOH¶V�EHKDYLRUV�DQG�VHOI��FRQFHSW�

E\�PHDQV�RI�WKH�ULJLG�VWUXFWXULQJ�RI�GDLO\�URXWLQHV�DQG�DVVDXOW�XSRQ�SHUVRQDO�GLJQLW\�DQG�

DXWRQRP\´��S��������

7KHUH�DUH�PDQ\�DFFRXQWV�RI�IRUFHG�DVVLPLODWLRQ�LQ�WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV�

�+DLJ�%URZQ��������.HOP��������0F0LOODQ�	�<HOORZKRUQ�����������6WXGHQWV�ZHUH�IRUELGGHQ�

WR�VSHDN�WKHLU�ODQJXDJHV�RU�SUDFWLFH�FXOWXUDO�ULWXDOV��EURWKHUV�DQG�VLVWHUV�ZHUH�VHSDUDWHG��DQG�

FRQWDFW�ZLWK�SDUHQWV�ZDV�OLPLWHG���7KHUH�DUH�DOVR�DFFRXQWV�RI�KDUVK�WUHDWPHQW�RI�VWXGHQWV��WKH\�

ZHUH�H[SHFWHG�WR�GR�SK\VLFDO�ODERU�WR�DVVLVW�LQ�WKH�RSHUDWLRQV�RI�WKH�VFKRROV�DQG�FRUSRUDO�

SXQLVKPHQW�ZDV�XVHG�UHJXODUO\��+DLJ�%URZQ��������0F0LOODQ�	�<HOORZKRUQ����������0DQ\�

FKLOGUHQ�ZHUH�H[SRVHG�WR�LQIHFWLRXV�GLVHDVHV�LQ�UHVLGHQWLDO�VFKRROV�DQG�LPSURSHU�VHJUHJDWLRQ�

RI�LOO�FKLOGUHQ�SURPRWHG�VSUHDG�RI�GLVHDVH�DQG�LQHIILFLHQW�PHGLFDO�DWWHQWLRQ�LPSHGHG�UHFRYHU\�

�.HOP�����������

)RUPDO�VWULFW�HGXFDWLRQDO�HQYLURQPHQWV�ZHUH�D�FRPSOHWH�FRQWUDVW�WR�WKH�ZD\�)LUVW�

1DWLRQV�SHRSOH�ZHUH�OLYLQJ�SULRU�WR�WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV��+DLJ�%URZQ����������$V�

LGHQWLILHG�E\�0F0LOODQ�DQG�<HOORZKRUQ����������

)LUVW�1DWLRQV�3HRSOH�FROOLGHG�ZLWK�PRGHUQLW\�ZLWK�OLWWOH�WR�EXIIHU��ILOWHU�RU�

PLWLJDWH�WKH�H[SHULHQFH���7KH\�ORVW�WUDGLWLRQV��ODQJXDJHV��DQG�OLIH�ZD\V���<HW��
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WKH\�ZHUH�H[SHFWHG�WR�HPEUDFH�PRGHUQLW\�DQG�WKULYH�LQ�LWV�YDULRXV�IRUPV�

ZLWKRXW�YRFDWLRQV��VNLOOV��RU�ZRUVW�RI�DOO��KRSH����S�������

7KLV�FROOLVLRQ�KDG�D�GHYDVWDWLQJ�LPSDFW�RQ�)LUVW�1DWLRQ�SHRSOH¶V�VHQVH�RI�FXOWXUDO�

EHORQJLQJ�DQG�KDV�QHJDWLYHO\�DIIHFWHG�WKH�IHHOLQJV�RI�VHOI�ZRUWK�RQ�HYHU\�JHQHUDWLRQ�VLQFH�

�3RLQWLQJ��������7KRPDV�	�%HOOHIHXLOOH�����������

/HMDF�,QGLDQ�5HVLGHQWLDO�6FKRRO�ZDV�VLWXDWHG�LQ�WKH�KHDUW�RI�&DUULHU�WHUULWRU\��RQ�

KLJKZD\����HDVW�RI�)UDVHU�/DNH���0DQ\�&DUULHU�FKLOGUHQ�DWWHQGHG�/HMDF�GXULQJ�LWV�RSHUDWLRQ�

IURP������WKURXJK��������7KH�H[DFW�QXPEHU�RI�VWXGHQWV�ZKR�DWWHQGHG�LV�XQNQRZQ��)LVNH��

������,QGLDQ�5HVLGHQWLDO�6FKRRO�6XUYLYRUV�6RFLHW\��Q�G������

,Q�UHVSRQVH�WR�JURZLQJ�FRQFHUQ�RYHU�VXEVWDQGDUG�HGXFDWLRQ�IRU�)LUVW�1DWLRQV�FKLOGUHQ�

LQ�UHVLGHQWLDO�VFKRROV��WKH�IHGHUDO�JRYHUQPHQW�PDGH�WKH�GHFLVLRQ�LQ������WR�FORVH�DOO�

UHVLGHQWLDO�VFKRROV�DV�VRRQ�DV�LW�ZDV�SRVVLEOH���$OWKRXJK�WKH�PDMRULW\�RI�,QGLDQ�5HVLGHQWLDO�

6FKRROV�ZHUH�FORVHG�E\�������WKH�ODVW�,QGLDQ�5HVLGHQWLDO�6FKRRO�LQ�&DQDGD�GLG�QRW�FORVH�XQWLO�

������$UFKLEDOG����������:LWKLQ�WHQ�\HDUV�DIWHU�&DQDGD¶V�GHFLVLRQ�WR�FORVH�WKH�UHVLGHQWLDO�

VFKRROV��D�ODQGVOLGH�RI�DOOHJDWLRQV�RI�SK\VLFDO�DQG�VH[XDO�DEXVH�RI�IRUPHU�UHVLGHQWLDO�VFKRROV�

VWXGHQWV�RFFXUUHG��$UFKLEDOG����������7KHVH�DOOHJDWLRQV��ZKLFK�ZHUH�IROORZHG�E\�OHJDO�

SURFHHGLQJV��UHVXOWHG�LQ�WKH�&DQDGLDQ�JRYHUQPHQW�DQG�WKH�FKXUFKHV�LQYROYHG�LQ�UXQQLQJ�

UHVLGHQWLDO�VFKRROV��WR�WDNH�DFFRXQWDELOLW\�IRU�WKH�GDPDJH�WKH\�KDG�FDXVHG�)LUVW�1DWLRQV�

SHRSOH�DV�UHVXOW�RI�WKH�VFKRROV����

,Q������WKH�1DWLRQDO�,QGLDQ�%URWKHUKRRG�UHOHDVHG�D�SDSHU�WLWOHG�,QGLDQ�&RQWURO�RI�

,QGLDQ�(GXFDWLRQ��$VVHPEO\�RI�)LUVW�1DWLRQV����������7KLV�SDSHU�UHYLHZHG�WKH�KLVWRU\�RI�

&DQDGD¶V�)LUVW�1DWLRQV�HGXFDWLRQ�XQGHU�IHGHUDO�JRYHUQPHQW�SROLF\���7KH�SDSHU�LGHQWLILHG�
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HUURUV�LQ�WKHVH�SROLFLHV�DQG�PDGH�D�VWDWHPHQW�WKDW�)LUVW�1DWLRQV�ZHUH�PRYLQJ�IRUZDUG�ZLWK�

FRQWURO�RYHU�WKH�HGXFDWLRQ�RI�WKHLU�IXWXUH�JHQHUDWLRQV�ZLWK�H[SHFWHG�FRRSHUDWLRQ�RI�WKH�

IHGHUDO�DQG�SURYLQFLDO�JRYHUQPHQWV���,Q�WKH������IROORZ�XS�SDSHU��WKH�$VVHPEO\�RI�)LUVW�

1DWLRQV�UHSRUWHG�RQJRLQJ�VXFFHVV�ZLWK�WKH������SODQ���$W�WKH�WLPH�RI�WKH�UHSRUW�WKHUH�ZHUH�

����VFKRROV�ORFDWHG�LQ�UHVHUYH�FRPPXQLWLHV�WKDW�ZHUH�XQGHU�WKH�FRQWURO�RI�)LUVW�1DWLRQV�

DGPLQLVWUDWLRQ��$VVHPEO\�RI�)LUVW�1DWLRQV����������

,Q�������WKH�$QJOLFDQ�&KXUFK�IRUPDOO\�DSRORJL]HG�WR�)LUVW�1DWLRQV�SHRSOH�IRU�WKH�SDUW�

WKH�FKXUFK�SOD\HG�LQ�WKH�VXSSRUW�RI�UHVLGHQWLDO�VFKRROV���,Q�������ERWK�WKH�8QLWHG�&KXUFK�DQG�

WKH�&DQDGLDQ�JRYHUQPHQW�RIIHUHG�VLPLODU�DSRORJLHV��*RYHUQPHQW�RI�&DQDGD����������%\�WKLV�

WLPH��LW�ZDV�JHQHUDOO\�DFFHSWHG�WKDW�WKH�DEXVH�HQGXUHG�E\�VWXGHQWV�ZDV�ZLGHVSUHDG�DQG�

LQFOXGHG�VH[XDO��SK\VLFDO��DQG�YHUEDO�DEXVH��VXEVWDQGDUG�IRRG��DQG�KDUVK�ODERU���,Q�DGGLWLRQ��

WKH�YHU\�SKLORVRSK\�RI�WKH�UHVLGHQWLDO�VFKRRO�WR�DVVLPLODWH�FKLOGUHQ�LQWR�(XURSHDQ�VRFLHW\�ZDV�

UHFRJQLVHG�DV�EHLQJ�GDPDJLQJ���7KLV�LQFOXGHG�UHPRYLQJ�FKLOGUHQ�IURP�WKHLU�IDPLOLHV�DQG�

FRPPXQLWLHV��OLPLWLQJ�FRQWDFW�ZLWK�SDUHQWV�DQG�IRUELGGLQJ�WKH�FKLOGUHQ�WR�VSHDN�WKHLU�

ODQJXDJH�RU�REVHUYH�DQ\�FXOWXUDO�SUDFWLFHV��+DLJ�%URZQ��������.HOP��������0F0LOODQ�	�

<HOORZKRUQ�����������

,Q�������WKH�5R\DO�&RPPLVVLRQ�RI�$ERULJLQDO�SHRSOHV�UHSRUW�ZDV�UHOHDVHG�

�$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD������E����7KLV�SDSHU�SURYLGHV�DQ�

RYHUYLHZ�RI�WKH�KLVWRU\�RI�WKH�&DQDGLDQ�*RYHUQPHQW�DQG�)LUVW�1DWLRQV¶�UHODWLRQVKLS���,W�LV�D�

GLUHFW�DFFRXQW�RI�WKH�KLVWRULFDO�FLUFXPVWDQFHV�WKDW�FRQWULEXWHG�WR�D�IDLOXUH�LQ�IRVWHULQJ�D�

SRVLWLYH�UHODWLRQVKLS�EHWZHHQ�)LUVW�1DWLRQV�DQG�WKH�JRYHUQPHQW���,W�DOVR�UHYLHZV�WKH�QHJDWLYH�
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DQG�KDUPIXO�RXWFRPH�IRU�)LUVW�1DWLRQV���7KH�SDSHU�FDOOHG�IRU�D�VSLULW�RI�UHQHZDO�DQG�

UHQHJRWLDWLRQ�EHWZHHQ�&DQDGD�DQG�)LUVW�1DWLRQV���

,Q�������WKH�&DQDGLDQ�JRYHUQPHQW�UHOHDVHG�LWV�GRFXPHQW��*DWKHULQJ�6WUHQJWK�

&DQDGD
V�$ERULJLQDO�$FWLRQ�3ODQ��WKDW�RXWOLQHG�WKH�JRYHUQPHQW¶V�SODQQHG�UHVSRQVH�WR�FRXQWHU�

WKH�GDPDJH�GRQH�WKURXJK�FRORQLVDWLRQ�LQFOXGLQJ��WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV��0LQLVWHU�RI�

,QGLDQ�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW����������,Q�1RYHPEHU�������WKH�IHGHUDO�

*RYHUQPHQW�RI�&DQDGD�DQQRXQFHG�LW�ZDV�UHOHDVLQJ�WZR�ELOOLRQ�GROODUV�IRU�,QGLDQ�5HVLGHQWLDO�

6FKRRO�FRPSHQVDWLRQ���$�ODUJH�SRUWLRQ�RI�WKHVH�GROODUV�ZRXOG�EH�DZDUGHG�GLUHFWO\�WR�

5HVLGHQWLDO�6FKRRO�6XUYLYRUV�DV�FRPSHQVDWLRQ�SD\PHQWV��:HEHU����������7KH�UHPDLQLQJ�

SRUWLRQ�RI�WKH�EXGJHW�ZRXOG�EH�XVHG�WR�IXQG�FRPPXQLW\�GULYHQ�KHDOLQJ�LQLWLDWLYHV��SURYLGH�

GLUHFW�PHQWDO�KHDOWK�FRXQVHOLQJ�WR�VXUYLYRUV��DQG�IXQG�WKH�³7UXWK�DQG�5HFRQFLOLDWLRQ�3URMHFW´���

7KLV�SURMHFW�LQYROYHV�UHFRUGLQJ�VXUYLYRUV¶�VWRULHV�DQG�LQIRUPLQJ�WKH�JHQHUDO�SXEOLF��WKURXJK�

WKHVH�VWRULHV��DERXW�WKH�SOLJKW�RI�)LUVW�1DWLRQV�LQ�WKH�UHVLGHQWLDO�VFKRROV���$W�WLPH�RI�ZULWLQJ�

WKLV�GLVVHUWDWLRQ�WKH�$ERULJLQDO�+HDOLQJ�3URMHFW�KDG�FRPSOHWHG�LWV�PDQGDWH�IRU�IXQGLQJ�

FRPPXQLW\�KHDOLQJ�LQLWLDWLYHV���7KH�7UXWK�DQG�5HFRQFLOLDWLRQ�SURMHFW�ZDV�RQJRLQJ��

,QWHUHVWLQJO\��WKH�*RYHUQPHQW�RI�&DQDGD�PDGH�DQ�DWWHPSW�WR�UHPRYH�IDFWRUV�RI�WKH�

,QGLDQ�$FW�WKDW�LGHQWLILHG�)LUVW�1DWLRQV¶�SHRSOH�DV�GLIIHUHQW�IURP�WKH�UHPDLQGHU�RI�&DQDGLDQ�

FLWL]HQV���7KH�VR�FDOOHG�:KLWH�3DSHU�ZDV�SURGXFHG�E\�LQ������E\�0LQLVWHU�&KUpWLHQ�XQGHU�WKH�

7UXGHDX�*RYHUQPHQW��$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD������D����7KLV�

SDSHU�FDOOHG�IRU�WKH�UHPRYDO�RI�VSHFLDO�FRQVLGHUDWLRQV�WR�&DQDGD¶V�)LUVW�1DWLRQV�SHRSOH��

FLWLQJ�WKDW�WKH\�VKRXOG�EH�DVVLPLODWHG�LQWR�JHQHUDO�&DQDGLDQ�VRFLHW\���7KLV�SDSHU�ZDV�PHW�
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ZLWK�UHMHFWLRQ�E\�WKH�)LUVW�1DWLRQV�FRPPXQLW\�ZKR�IHDUHG�VXFK�D�PRYH�ZRXOG�FDXVH�D�IXUWKHU�

ORVV�RI�)LUVW�1DWLRQV�FXOWXUH��6WHHO���������

&KLOG�:HOIDUH�DQG�&DQDGD¶V�)LUVW�1DWLRQV��

7KH�IHGHUDO�JRYHUQPHQW�SDVVHG�WKH�UHVSRQVLELOLW\�RI�WKH�ZHOIDUH�RI�)LUVW�1DWLRQV�

FKLOGUHQ�WR�WKH�SURYLQFHV�LQ�������0LOQHU����������7KH�UROH�SURYLQFLDO�FKLOG�ZHOIDUH�VHUYLFHV�

SOD\HG�LQ�WKH�OLYHV�RI�&DQDGD¶V�)LUVW�1DWLRQV�LV�FRPSOH[���,�ZLOO�SURYLGH�RQO\�D�EULHI�RYHUYLHZ�

KHUH��EXW�QRWH�WKDW�LW�UHSUHVHQWV�DQRWKHU�LPSRUWDQW�OD\HU�RI�JRYHUQPHQW�DQG�)LUVW�1DWLRQV¶�

UHODWLRQV��

%\�������PDQ\�)LUVW�1DWLRQV¶�IDPLOLHV�KDG�H[SHULHQFHG�DW�OHDVW�RQH�JHQHUDWLRQ�RI�

UHVLGHQWLDO�VFKRRO�LQYROYHPHQW��GHSHQGLQJ�RQ�UHVLGHQFH�LQ�YDULRXV�SDUWV�RI�WKH�FRXQWU\���

)RUPHU�UHVLGHQWLDO�VFKRRO�VWXGHQWV�KDG�PLQLPDO�SDUHQWDO�UROH�PRGHOV�DQG�VXIIHUHG�IURP�WKH�

HIIHFWV�RI�FKLOGKRRG�VHSDUDWLRQ�IURP�WKHLU�IDPLOLHV��DEXVH�LQ�WKH�VFKRROV��DQG�ORVV�RI�FXOWXUDO�

LGHQWLW\��$OVWRQ�2¶&RQQHU��������+DLJ�%URZQ����������7KLV��FRXSOHG�ZLWK�WKH�RWKHU�QHJDWLYH�

HIIHFWV�RI�FRORQL]DWLRQ��UHVXOWHG�LQ�SURYLQFLDO�JRYHUQPHQW�FRQFHUQ�UHJDUGLQJ�WKH�DELOLW\�RI�

)LUVW�1DWLRQV�WR�VDIHO\�SDUHQW�DQG�FDUH�IRU�WKHLU�FKLOGUHQ���7KHUHIRUH��DFWLQJ�XQGHU�WKHLU�QHZO\�

IHGHUDOO\�VDQFWLRQHG�DXWKRULW\��SURYLQFLDO�FKLOG�ZHOIDUH�DXWKRULWLHV�ZHQW�RQWR�UHVHUYH�DQG�

DVVHVVHG�FKLOG�VDIHW\���7KH�DJHQWV�RI�WKH�SURYLQFHV��SULPDULO\�FKLOG�ZHOIDUH�VRFLDO�ZRUNHUV��

GLVUHJDUGHG�UHVHUYDWLRQ�EDVHG�IDFWRUV�VXFK�DV�FXOWXUH�DQG�SRYHUW\��$OVWRQ�2¶&RQQHU��������

%ODFNVWRFN��%URZQ��	�%HQQHWW����������7KH�SURYLQFHV�IROORZHG�ZKDW�LV�NQRZQ�DV�WKH�OLIH�DQG�

GHDWK�SROLF\�ZKHUHE\�WKH\�RQO\�LQWHUYHQHG�ZKHQ�WKH\�DVVHVVHG�WKDW�D�FKLOG�ZDV�LQ�LPPLQHQW�

ULVN�RI�KDUP��+XGVRQ����������7KLV�PHDQW�WKDW�LQWHUYHQWLRQ�WR�VWUHQJWKHQ�WKH�IDPLO\�XQLW�DQG�

SDUHQWLQJ�VNLOOV�ZHUH�QRW�RIIHUHG���,QVWHDG�LQWHUYHQWLRQ�ZDV�SURYLGHG�RQO\�ZKHQ�UHPRYDO�ZDV�
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WKH�RQO\�SHUFHLYHG�RSWLRQ���7KLV�LQWHUYHQWLRQ�UHVXOWHG�LQ�WKH�UHPRYDO�RI�WKRXVDQGV�RI�)LUVW�

1DWLRQV�FKLOGUHQ�IURP�WKHLU�KRPHV��VRPH�SHUPDQHQWO\��LQ�ZKDW�OLWHUDWXUH�QRZ�UHIHUV�WR�DV�WKH�

³6L[WLHV�6FRRS´���7KLV�WHUP�ZDV�FRLQHG�E\�3DWULFN�-RKQVWRQ��������ZKR�ZDV�D�UHVHDUFKHU�

ZLWK�WKH�&DQDGLDQ�&RXQFLO�RQ�6RFLDO�'HYHORSPHQW�DW�WKH�WLPH��$OVWRQ�2¶&RQQHU��������

0LOQHU����������,Q�������RQH�SHUFHQW�RI�FKLOGUHQ�LQ�FDUH�ZHUH�)LUVW�1DWLRQV���$V�D�UHVXOW�RI�WKH�

6L[WLHV�6FRRS��RQH�LQ�IRXU�)LUVW�1DWLRQV¶�FKLOGUHQ�ZHUH�UHPRYHG�IURP�WKHLU�IDPLOLHV�DQG�E\�

WKH�ODWH�����V�XS�WR�����RI�FKLOGUHQ�LQ�FDUH�ZHUH�)LUVW�1DWLRQV���7KLV�LV�D�VLJQLILFDQW�

SHUFHQWDJH�FRQVLGHULQJ�)LUVW�1DWLRQV�UHSUHVHQWHG�RQO\����RI�WKH�HQWLUH�&DQDGLDQ�SRSXODWLRQ�

DW�WKDW�WLPH��$OVWRQ�2¶&RQQHU����������$V�RI����������RI�%ULWLVK�&ROXPELD¶V�FKLOGUHQ�ZHUH�

)LUVW�1DWLRQV��\HW�����RI�FKLOGUHQ�LQ�JRYHUQPHQW�FDUH�ZHUH�)LUVW�1DWLRQV��.R]ORZVNL��6LQKD��

+RH\��	�/XFDV��/�����������

%\�WKH�HDUO\�����V�&DQDGD¶V�)LUVW�1DWLRQV�EHFDPH�LQFUHDVLQJO\�FRQFHUQHG�UHJDUGLQJ�

WKH�KLJK�QXPEHUV�RI�WKHLU�FKLOGUHQ�ZKR�ZHUH�EHLQJ�UHPRYHG�IURP�WKHLU�IDPLOLHV�DQG�

FRPPXQLWLHV��%ODFNVWRFN��%URZQ��	�%HQQHWW��������+XGVRQ����������$V�D�UHVXOW��)LUVW�

1DWLRQV�EHJDQ�WR�WDNH�D�PRUH�DFWLYH�UROH�LQ�WKH�FDUH�RI�WKHLU�DW�ULVN�FKLOGUHQ���7KLV�GHFDGH�VDZ�

PRYHPHQW�DFURVV�WKH�FRXQWU\�WRZDUGV�)LUVW�1DWLRQV�DJHQFLHV�UHFHLYLQJ�OHYHOV�RI�GHOHJDWLRQ�WR�

SURYLGLQJ�FKLOG�ZHOIDUH�VHUYLFHV�WR�)LUVW�1DWLRQV�FKLOGUHQ���$W�WKH�WLPH�RI�WKH�SUHSDUDWLRQ�RI�

WKLV�GRFXPHQW��WKHUH�ZHUH����)LUVW�1DWLRQV�DJHQFLHV�LQ�VRPH�OHYHO�RI�GHOHJDWLRQ�LQ�%ULWLVK�

&ROXPELD�UHSUHVHQWLQJ�����)LUVW�1DWLRQV�%DQGV��3URYLQFH�RI�%ULWLVK�&ROXPELD�����������

+HDOWK�DQG�:HOIDUH�RI�&RQWHPSRUDU\�)LUVW�1DWLRQV�3RSXODWLRQV�

7KH������&DQDGLDQ�FHQVXV��WKH�PRVW�UHFHQW�IXOO�FHQVXV�GRQH�UHJDUGLQJ�)LUVW�1DWLRQV�

SHRSOH��UHFRUGHG�����������&DQDGLDQV�LGHQWLILHG�DV�)LUVW�1DWLRQV���7KLV�LQFOXGHG��������,QXLW�

DQG���������0pWLV�SHRSOH��6WDWLVWLFV�&DQDGD����������,W�LV�QRWHZRUWK\�WKDW�WKH�QXPEHU�RI�
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SHRSOH�LGHQWLI\LQJ�DV�)LUVW�1DWLRQV�KDV�EHHQ�LQFUHDVLQJ�VWHDGLO\�VLQFH��������7KH������FHQVXV�

UHSRUW�RI�)LUVW�1DWLRQV�SHRSOH�LQGLFDWHG���������%ULWLVK�&ROXPELDQV�LGHQWLILHG�WKHPVHOYHV�DV�

)LUVW�1DWLRQV���,Q�������WKLV�QXPEHU�KDG�LQFUHDVHG�WR�����������%&�6WDWV�SRVWV�D�FDXWLRQ�RQ�LWV�

ZHEVLWH�LQIRUPLQJ�WKH�UHDGHU�WKDW�WKLV�ULVH�LV�QRW�GXH�WR�QDWXUDO�SRSXODWLRQ�LQFUHDVH�EXW�LV�

PRVW�OLNHO\�GXH�WR�LQFUHDVHG�FRPIRUW�ZLWK�)LUVW�1DWLRQ�LGHQWLILFDWLRQ��3URYLQFH�RI�%ULWLVK�

&ROXPELD������D����,Q�%ULWLVK�&ROXPELD�WRGD\��WKHUH�DUH�DSSUR[LPDWHO\����������UHVLGHQWV�

ZKR�LGHQWLILHG�DV�)LUVW�1DWLRQ��3URYLQFH�RI�%ULWLVK�&ROXPELD������D����2I�WKLV�QXPEHU��

��������ZHUH�UHJLVWHUHG�XQGHU�WKH�,QGLDQ�$FW���7KLV�QXPEHU�UHSUHVHQWV������RI�WKH�HQWLUH�

SRSXODWLRQ�RI�%ULWLVK�&ROXPELD��

:KLOH�WKH�)LUVW�1DWLRQV�SRSXODWLRQ�RI�%ULWLVK�&ROXPELD�LV�OHVV�WKDQ�����WKH�)LUVW�

1DWLRQV�SRSXODWLRQ�RI�WKH�OHVV�SRSXODWHG�KDOI�RI�WKH�SURYLQFH��1RUWKHUQ�%&��LV�DOPRVW�����

�3URYLQFH�RI�%ULWLVK�&ROXPELD������D����2I�DSSUR[LPDWHO\��������RQ�UHVHUYH�UHVLGHQW¶V�

SURYLQFH�ZLGH��DSSUR[LPDWHO\���������DUH�OLYLQJ�RQ�UHVHUYHV�LQ�1RUWKHUQ�%ULWLVK�&ROXPELD���

7KHUH�DUH�����)LUVW�1DWLRQV�FRPPXQLWLHV�LQ�%ULWLVK�&ROXPELD��ZLWK����RI�WKHVH�FRPPXQLWLHV�

ORFDWHG�LQ�WKH�1RUWKHUQ�KDOI�RI�WKH�SURYLQFH��*RYHUQPHQW�RI�&DQDGD����������7KH�RYHUDOO�

KHDOWK�VWDWXV�RI�)LUVW�1DWLRQV�SHRSOH�LV�FRQVLVWHQWO\�UHSRUWHG�DV�EHLQJ�SRRUHU�WKDQ�WKH�UHVW�RI�

WKH�&DQDGLDQ�SRSXODWLRQ��%DLOH\��&DOORZD\��*HEUHPDULDQ��HW�DO���������&ODUN�	�5LEHQ��������

+HDOWK�&DQDGD��������.HQGDOO����������)RU�H[DPSOH��LQ������+HDOWK�&DQDGD�UHSRUWHG�WKDW�

)LUVW�1DWLRQ�IHPDOHV�KDG�D�OLIH�H[SHFWDQF\�WKDW�ZDV�����\HDUV�VKRUWHU�WKDQ�WKH�JHQHUDO�

&DQDGLDQ�IHPDOH�SRSXODWLRQ��PDOHV�KDG��RQ�DYHUDJH��UHGXFWLRQ�LQ�OLIH�RI�����\HDUV���,Q�WKH�

\HDU�������WKLV�UDQJH�KDG�GHFUHDVHG�RQO\�VOLJKWO\�IRU�IHPDOHV�WR�����\HDUV�DQG�OLWWOH�PRUH�IRU�

PHQ�WR�����\HDUV��$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV����������&KURQLF�GLVHDVH��OLIH�WKUHDWHQLQJ�

LOOQHVV��DQG�DFFLGHQWDO�GHDWK�DUH�UHSRUWHG�DV�EHLQJ�PRUH�SUHYDOHQW�LQ�)LUVW�1DWLRQ�
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FRPPXQLWLHV��%DLOH\��HW�DO��������&ODUN�	�5LEHQ��������)LUVW�1DWLRQV�DQG�,QXLW�5HJLRQDO�

+HDOWK�1DWLRQDO�6WHHULQJ�&RPPLWWHH��������+HDOWK�&DQDGD��Q�G���.HQGDOO����������%DLOH\��

HW�DO���������UHSRUWHG�WKDW�GLDEHWHV�LV�WKUHH�WR�ILYH�WLPHV�KLJKHU�DPRQJVW�)LUVW�1DWLRQV�SHRSOH�

ZKHQ�FRPSDUHG�WR�WKH�JHQHUDO�&DQDGLDQ�SRSXODWLRQ���7KH�3URYLQFH�RI�%ULWLVK�&ROXPELD¶V�

3URYLQFLDO�+HDOWK�2IILFHU�UHSRUWHG�WKDW�KHDUW�GLVHDVH�LV����KLJKHU�LQ�%&¶V�)LUVW�1DWLRQV�

SRSXODWLRQV�DQG�KLJK�EORRG�SUHVVXUH�LV�����KLJKHU��.HQGDOO����������0RVW�UHSRUWV�RQ�)LUVW�

1DWLRQV¶�KHDOWK�PHQWLRQ�WKDW�SRRU�OLYLQJ�FRQGLWLRQV�VXFK�DV�KRXVLQJ�VKRUWDJH��SRYHUW\��ORZ�

HGXFDWLRQDO�OHYHOV��DQG�JHQHUDO�HIIHFWV�RI�FRORQL]DWLRQ�GLUHFWO\�DIIHFW�KHDOWK�VWDWXV��%DLOH\�HW�

DO��������&ODUN�	�5LEHQ��������+HDOWK�&DQDGD��Q�G���.HQGDOO�����������

/LWHUDWXUH�UHJDUGLQJ�WKH�PHQWDO�KHDOWK�VWDWXV�RI�)LUVW�1DWLRQV�DQG�,QXLW�SRSXODWLRQV�LV�

VFDUFH��$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV��������&RUUDGR�	�&RKHQ��������6P\H����������$V�

VWDWHG�LQ�WKH�LQWURGXFWLRQ�RI�WKLV�GRFXPHQW��GLVFXVVLRQV�RI�PHQWDO�KHDOWK�LQ�WKLV�GLVVHUWDWLRQ�

LQFOXGH�WKH�VSHFWUXP�RI�GLDJQRVDEOH�FKURQLF�DQG�VHYHUH�PHQWDO�LOOQHVV�WR�QRQ�FKURQLF�PHQWDO�

KHDOWK�SUREOHPV���7KHUH�LV�QR�FRQFOXVLYH�GDWD�WKDW�SURYLGHV�HYLGHQFH�WKDW�UDWHV�RI�VHYHUH�DQG�

FKURQLF�PHQWDO�LOOQHVV��VXFK�DV�VFKL]RSKUHQLD��DPRQJVW�&DQDGD¶V�)LUVW�1DWLRQV�DUH�GLIIHUHQW�

WKDQ�WKDW�RI�WKH�JHQHUDO�SRSXODWLRQ��.LUPD\HU��0F'RQDOG��	�%UDVV��������5HDGLQJ����������

+RZHYHU��LW�LV�JHQHUDOO\�DFFHSWHG�WKDW�³FRPPRQ�PHQWDO�KHDOWK�GLVRUGHUV��GHSUHVVLRQ��DQ[LHW\��

SRVW�WUDXPDWLF�VWUHVV�GLVRUGHU��DUH�HSLGHPLF�LQ�$ERULJLQDO�FRPPXQLWLHV´��.LUPD\HU��HW�DO��

������S��������7KLV�DSSHDUV�WR�EH�D�UHVXOW�RI�LVVXHV�DVVRFLDWHG�ZLWK�FRORQLVDWLRQ���/LWHUDWXUH�

VXJJHVWV�WKDW�JHQHUDO�PHQWDO�KHDOWK�FRQFHUQV��VXFK�DV�VRFLDO�DQG�HPRWLRQDO�ZHOOQHVV��DPRQJVW�

)LVW�1DWLRQV�QHHG�PRUH�DWWHQWLRQ���$V�6P\H��������LQGLFDWHV��³,QVWHDG�RI�WKLQNLQJ�DERXW�

PHQWDO�KHDOWK�SUREOHPV�DV�PHGLFDOO\�GHILQHG�GLVRUGHUV��PDQ\�$ERULJLQDO�FDUHJLYHUV�DQG�

SROLF\�DQDO\VWV�EHOLHYH�WKDW�LW�LV�PRUH�DSSURSULDWH�WR�IRFXV�RQ�WKH�VRFLDO�DQG�PHQWDO�KHDOWK�
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LVVXHV�WKDW�SRVH�WKH�PRVW�VHULRXV�WKUHDW�WR�WKH�VXUYLYDO�DQG�KHDOWK�RI�$ERULJLQDO�SHRSOH�DQG�

WKHLU�FRPPXQLWLHV´��S�������7KHVH�LVVXHV�DUH�JHQHUDOO\�LGHQWLILHG�DQG�LQFOXGH�SRYHUW\��

YLROHQFH��ORZ�VHOI�ZRUWK��FXOWXUDO�LGHQWLW\��VXLFLGH��VXEVWDQFH�DEXVH��DQG�VH[XDO�DEXVH�

�&RUUDGR�	�&RKHQ��������.LUPD\HU�	�9DODVNDNLV��������6P\H����������7KHVH�VRFLDO�DQG�

HPRWLRQDO�FRQGLWLRQV�DUH�GLUHFWO\�UHODWHG�WR�WKH�HYHQWV�RI�FRORQL]DWLRQ��³,W�VHHPV�FOHDU�WKDW�

LQWHQVLYH�LQWHUDFWLRQV�ZLWK�FRORQL]HUV��VHWWOHUV��DQG�WKH�HFRQRPLF��WHFKQRFUDWLF�DQG�

EXUHDXFUDWLF�LQVWLWXWLRQV�RI�&DQDGLDQ�VRFLHW\�KDYH�EHHQ�PDMRU�GHWHUPLQDQWV�RI�WKH�VRFLDO�

GLVWUHVV�H[SHULHQFHG�E\�$ERULJLQDO�FRPPXQLWLHV�WRGD\´��.LUPD\HU�	�9DODVNDNLV��������S��������

$V�HYLGHQFH�RI�WKH�GLUHFW�QHJDWLYH�LPSDFW�FRORQL]DWLRQ�KDV�KDG�RQ�)LUVW�1DWLRQV��WKH�

$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��$+)��SXEOLVKHG�LQIRUPDWLRQ�UHJDUGLQJ�WKH�PHQWDO�KHDOWK�

VWDWXV�RI�,QGLDQ�5HVLGHQWLDO�6FKRRO��,56��VXUYLYRUV��&RUUDGR�	�&RKHQ����������7KLV�UHSRUW�

SUHVHQWHG�ILQGLQJV�RI�D������UHVHDUFK�SURMHFW�WKDW�H[DPLQHG�WKH�PHQWDO�KHDOWK�VWDWXV�RI�����

%ULWLVK�&ROXPELD�,56�VXUYLYRUV���$OO�RI�WKH�����VXEMHFWV�KDG�EHHQ�LQYROYHG�LQ�OLWLJDWLRQ�ZLWK�

WKH�IHGHUDO�JRYHUQPHQW�RU�FKXUFK�JURXSV�UHJDUGLQJ�UHVLGHQWLDO�VFKRRO���7KH�GDWD�ZDV�JDWKHUHG�

WKURXJK�D�VHFRQGDU\�GDWD�DQDO\VLV�RI�FOLQLFDO�FDVH�ILOHV���0RVW�������RI�WKHVH�ILOHV�H[LVWHG�GXH�

WR�D�FRXUW�RUGHUHG�SV\FKRORJLFDO�HYDOXDWLRQ�FRQGXFWHG�GXULQJ�WKH�FRXUVH�RI�WKH�,56�

VHWWOHPHQW�OLWLJDWLRQV���7KH�UHVHDUFK�VKRZHG�WKDW����VXEMHFWV¶�ILOHV�FRQWDLQHG�D�PHQWDO�KHDOWK�

GLDJQRVHV���7KH�PRVW�FRPPRQ�GLDJQRVHV�ZHUH�3RVW�7UDXPDWLF�6WUHVV�'LVRUGHUV��376'��DW�

��������7KLV�ZDV�IROORZHG�E\�VXEVWDQFH�DEXVH�GLVRUGHU�DW�������DQG�WKHQ�PDMRU�GHSUHVVLRQ�

GLVRUGHU�DW����������

,VVXHV�DVVRFLDWHG�ZLWK�FRORQL]DWLRQ�DQG�FXUUHQW�FRQGLWLRQV�RQ�UHVHUYH�DUH�EODPHG�IRU�

KLJK�VXLFLGH�UDWHV��&KDQGOHU�	�/DORQGH��������&KHQLHU����������&DQDGLDQ�)LUVW�1DWLRQV¶�
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VXLFLGH�UDWHV�DUH�UHSRUWHG�DV�EHLQJ������WLPHV�KLJKHU�WKDQ�WKH�QDWLRQDO�DYHUDJH��&KHQLHU��

��������)LUVW�1DWLRQ�\RXWK�VXLFLGH��LQ�SDUWLFXODU��LV�VHHQ�DV�DQ�XUJHQW�LVVXH�LQ�&DQDGD��+HDOWK�

&DQDGD������D����2YHUDOO�UDWHV�RI�\RXWK�VXLFLGH�DUH�VHYHQ�WLPHV�KLJKHU�WKDQ�LQ�WKH�JHQHUDO�

\RXWK�SRSXODWLRQ��DQG����WLPHV�KLJKHU�DPRQJ�,QXLW�SHRSOH���,QXLW�\RXWK�VXLFLGH�UDWHV�DUH�FLWHG�

E\�+HDOWK�&DQDGD������D��WR�EH�DPRQJVW�WKH�KLJKHVW�LQ�WKH�ZRUOG���

6XEVWDQFH�DEXVH�KDV�ORQJ�EHHQ�LGHQWLILHG�DV�FRQWULEXWLQJ�WR�WKH�SRRU�PHQWDO�DQG�

SK\VLFDO�KHDOWK�RI�)LUVW�1DWLRQV�SHRSOH���$OFRKRO�DEXVH�VSHFLILFDOO\�KDV�EHHQ�D�WRSLF�RI�IRFXV��

³LQ�WKH�DUHD�RI�,QGLJHQRXV�PHQWDO�KHDOWK��QR�RWKHU�WRSLF�KDV�GRPLQDWHG�WKH�UHVHDUFK�DQG�

GLVFRXUVH�DV�PXFK�DV�DOFRKRO�DQG�QRQH�KDV�JHQHUDWHG�VXFK�D�FRPELQDWLRQ�RI�SHUYHUVH�

FXULRVLW\�DQG�JHQXLQH�FRQFHUQ´��.LUPD\HU�	�9DODVNDNLV��������S���������5HFHQW�LQIRUPDWLRQ�

VXJJHVWV�WKDW�)LUVW�1DWLRQV�OLYLQJ�RQ�UHVHUYH�UHSRUW�DEVWLQHQFH�PRUH�IUHTXHQWO\�WKDQ�WKH�

JHQHUDO�&DQDGLDQ�SRSXODWLRQ���7KH�QDWLRQDO�DYHUDJH�RI�DGXOW�&DQDGLDQV�ZKR�GULQN�DQ\�

DOFRKRO�ZDV��������ZKLOH�)LUVW�1DWLRQV�SRSXODWLRQV�UHSRUWHG�D�������FRQVXPSWLRQ�UDWH���

+RZHYHU��RI�WKRVH�ZKR�GLG�UHSRUW�WKH\�GUDQN�DOFRKRO��WZLFH�DV�PDQ\�)LUVW�1DWLRQV�SHRSOH�

UHSRUWHG�WKDW�WKH\�DUH�KHDY\�GULQNHUV��+HDOWK�&DQDGD����������$������IHGHUDO�UHSRUW�VKRZHG�

WKDW�D�VLJQLILFDQW�QXPEHU�RI�RQ�UHVHUYH�UHVLGHQWV�UHSRUWHG�VXEVWDQFH�DEXVH�DV�EHLQJ�D�SULPDU\�

SUREOHP�LQ�WKHLU�FRPPXQLWLHV���7KH�PDMRULW\�RI�WKLV�SRSXODWLRQ�������UHSRUWHG�DOFRKRO�ZDV�D�

SUREOHP�DQG�����UHSRUWHG�WKDW�GUXJV�ZHUH�D�SUREOHP��&KDQVRQQHXYH����������7KLV�VDPH�

GRFXPHQW�UHSRUWHG�WKDW�DOFRKRO�UHODWHG�GHDWKV�DPRQJVW�)LUVW�1DWLRQV�ZHUH�DOPRVW�WZLFH�WKH�

UDWH�RI�WKH�JHQHUDO�SRSXODWLRQ�DQG�GHDWK�GXH�WR�LOOHJDO�GUXJ�XVH�ZDV�WKUHH�WLPHV�KLJKHU�WKDQ�

WKH�JHQHUDO�SRSXODWLRQ���'HQLV�:DUGPDQ��RI�WKH�)LUVW�1DWLRQV�DQG�,QXLW�+HDOWK�%UDQFK��

+HDOWK�&DQDGD�KDV�LGHQWLILHG�WKDW�SUHVFULSWLRQ�GUXJ�DEXVH�DPRQJVW�$ERULJLQDO�SHRSOH�KDV�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

MRLQHG�LOOHJDO�GUXJ�XVH�DV�D�VLJQLILFDQW�FRQFHUQ��:DUGPDQ��.KDQ��	�HO�*XHEDO\��������

:DUGPDQ�	�.KDQ����������

3UREOHPV�ZLWK�GUXJ�DQG�DOFRKRO�DEXVH�KDYH�EHHQ�LGHQWLILHG�DV�D�SULPDU\�UHDVRQ�IRU�

SHRSOH�DFFHVVLQJ�PHQWDO�KHDOWK�VHUYLFHV�WKURXJK�&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��+RO\N��

+HDQH\��	�$GDP����������7KH�UHSRUW��ZKLFK�LQYROYHG�����FOLHQWV�IURP�RQ�UHVHUYH�EDQGV�LQ�

WKH�&DUULHU�DQG�6HNDQL�WHUULWRULHV��LQGLFDWHG�WKDW�����RI�SHRSOH�DWWHQGHG�PHQWDO�KHDOWK�

VHUYLFHV�IRU�DGGLFWLRQV�LVVXHV������IRU�GHSUHVVLRQ��DQG����IRU�ORVV�DQG�JULHI�LVVXHV���6XLFLGDO�

LGHDWLRQ�RFFXUUHG�LQ����RI�DOO�PHQWDO�KHDOWK�LQWDNHV�IRU�WKH������FDOHQGDU�\HDU������

&RQFOXVLRQ�

7KH�KLVWRU\�RI�&DQDGD¶V�)LUVW�1DWLRQV�LV�D�SURJUHVVLRQ�RI�DQ�DQFLHQW�SHRSOH�WKURXJK�WR�

SUHVHQW�GD\���&DUULHU�)LUVW�1DWLRQV��SUHVHQWO\�ORFDWHG�LQ�FHQWUDO�QRUWKHUQ�%ULWLVK�&ROXPELD��

UHSUHVHQW�WKH�GHVFHQGDQWV�RI�&DQDGD¶V�HDUOLHVW�LQKDELWDQWV��OLYLQJ�LQ�WKHLU�RULJLQDO�ORFDWLRQ���

$YDLODEOH�OLWHUDWXUH�LOOXVWUDWHV�KRZ�HDUO\�&DUULHU�QRW�RQO\�VXUYLYHG�LQ�WKH�KDUVK�FOLPDWH�RI�

QRUWKHUQ�&DQDGD��EXW�KDG�D�FXOWXUH�ULFK�LQ�IDPLO\�UHODWLRQVKLSV��VRFLDO�RUJDQL]DWLRQ��DQG�D�

ZRUOGYLHZ�WKDW�LQYROYHG�D�FRQQHFWLRQ�ZLWK�WKH�HQYLURQPHQW�DQG�WKH�JUHDWHU�XQLYHUVH��DV�WKH\�

XQGHUVWRRG�LW���,W�LV�DOVR�FOHDU�WKDW�)LUVW�1DWLRQV�KDG�D�GLVWLQFW�ZRUOGYLHZ�DQG�VWUXFWXUH�IRU�

PDQDJLQJ�LVVXHV�RI�KHDOWK�DQG�ZHOOQHVV����

7KH�PDQQHU�LQ�ZKLFK�(XURSHDQ�FRORQL]DWLRQ�DQG�DVVLPLODWLRQ�HIIRUWV�RFFXUUHG�LV�

DFFHSWHG�DV�EHLQJ�WKH�FDWDO\VW�IRU�WKH�PRGHUQ�WURXEOHVRPH�VRFLDO�DQG�KHDOWK�VWDWXV�RI�PDQ\�RI�

&DQDGD¶V�)LUVW�1DWLRQV����

$OWKRXJK�PHQWDO�KHDOWK�SUREOHPV�DUH�UHIOHFWLRQV�RI�RUGLQDU\�KXPDQ�

YXOQHUDELOLWLHV�DQG�FDQ�EH�IRXQG�LQ�HYHU\�SRSXODWLRQ��WKH�HOHYDWHG�UDWHV�RI�
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VXLFLGH��DOFRKROLVP��GRPHVWLF�YLROHQFH�DQG�WKH�SHUYDVLYH�GHPRUDOL]DWLRQ�VHHQ�

LQ�PDQ\�$ERULJLQDO�FRPPXQLWLHV�FDQ�EH�UHDGLO\�XQGHUVWRRG�DV�ERWK�GLUHFW�DQG�

LQGLUHFW�FRQVHTXHQFHV�RI�WKLV�KLVWRU\�RI�FRORQL]DWLRQ��FXOWXUDO�RSSUHVVLRQ��ORVV�

RI�DXWRQRP\��GLVORFDWLRQV�DQG�GLVUXSWLRQ�RI�WUDGLWLRQDO�OLIHZD\V��DQG�

FRQQHFWLRQ�WR�WKH�ODQG����.LUPD\HU�	�9DODVNDNLV��������S������

7KH�IROORZLQJ�FKDSWHU�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�GHYHORSPHQW�RI�VHUYLFHV�DLPHG�DW�

LPSURYLQJ�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�&DQDGD¶V�)LUVW�1DWLRQV�DQG�)LUVW�1DWLRQ�ULVH�WR�UHFODLP�

FXOWXUH��DQG�ZLWK�LW��KHDOWK����
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/LWHUDWXUH�5HYLHZ�3DUW����

7KH�(YROXWLRQ�RI���VW�&HQWXU\�)LUVW�1DWLRQV�+HDOWK�&DUH�

7KLV�FKDSWHU�FRQWDLQV�WKH�VHFRQG�SDUW�RI�WKH�OLWHUDWXUH�UHYLHZ�RI�WKLV�GLVVHUWDWLRQ���,Q�

WKLV�FKDSWHU��,�ZLOO�SUHVHQW�D�UHYLHZ�RI�WKH�OLWHUDWXUH�VSHFLILF�WR�PRGHUQ�GD\�KHDOWK�DQG�KHDOLQJ�

LVVXHV�DPRQJVW�&DQDGD¶V�)LUVW�1DWLRQV���7KLV�EHJLQV�ZLWK�D�FKURQRORJLFDO�VXPPDU\�RI�

JRYHUQPHQW�SURYLGHG�KHDOWK�FDUH�VHUYLFHV��ZKLFK��EHJDQ�LQ�WKH�ODWH�����V���7KH�HYROXWLRQ�RI�

WKHVH�VHUYLFHV�SDUDOOHOHG�WKH�GHFOLQH�RI�)LUVW�1DWLRQV¶�KHDOWK�DQG�KHDOLQJ�WUDGLWLRQV���,W�LV�

QHFHVVDU\�WR�SURYLGH�DQ�RYHUDOO�VXPPDU\�RI�µKHDOWK¶��DQG�QRW�MXVW�µPHQWDO¶�KHDOWK�VHUYLFHV�

EHFDXVH��PHQWDO�KHDOWK�VHUYLFHV�DUH�LQWHUWZLQHG�ZLWK�WKH�HYROXWLRQ�RI�DOO�JRYHUQPHQW�

SURYLGHG�)LUVW�1DWLRQV¶�KHDOWK�VHUYLFHV���+RZHYHU��ZKHQHYHU�SRVVLEOH��PHQWDO�KHDOWK�VHUYLFHV�

ZLOO�EH�UHIHUUHG�WR�VSHFLILFDOO\�DQG�ZKHUH�DSSURSULDWH��,�ZLOO�PDNH�VSHFLILF�UHIHUHQFH�WR�KHDOWK�

VHUYLFHV�LQ�&DUULHU�WHUULWRU\����

7KH�ODWWHU�KDOI�RI�WKLV�FKDSWHU�ZLOO�H[SORUH�WKH�SULPDU\�FRQWHPSRUDU\�LVVXHV�GHVFULEHG�

LQ�WKH�OLWHUDWXUH�UHJDUGLQJ�)LUVW�1DWLRQV¶�PHQWDO�KHDOWK�VHUYLFHV���7KLV�FKDSWHU�ZLOO�FRQFOXGH�

ZLWK�D�UHYLHZ�RI�WKH�FXUUHQW�)LUVW�1DWLRQV�PRYHPHQW�RI�UHFODLPLQJ�WUDGLWLRQDO�ZD\V�RI�

NQRZLQJ����

7KH�%HJLQQLQJV�RI�*RYHUQPHQW�3URYLGHG�+HDOWK�&DUH�

)HGHUDO�JRYHUQPHQW�SROLFLHV�RI�KHDOWK�FDUH�IRU�&DQDGD¶V�)LUVW�1DWLRQV�HYROYHG�

WKURXJK�DQ�DWWLWXGH�RI�UHOXFWDQW�UHVSRQVLELOLW\��:DOGUDP��+HUULQJ��	�<RXQJ����������,WV�

GHYHORSPHQW�LV�LQWHUWZLQHG�ZLWK�WKH�LGHRORJLHV�WKDW�GURYH�SROLFLHV�RI�DVVLPLODWLRQ�GXULQJ�

FRORQL]DWLRQ���,WV�EHJLQQLQJ�GDWHV�EDFN�WR�WKH�ODWH�����V���6KRUWO\�DIWHU�FRQIHGHUDWLRQ��

EHWZHHQ������DQG�������WKH�IHGHUDO�JRYHUQPHQW�VLJQHG�D�QXPEHU�RI�WUHDWLHV�ZLWK�&DQDGD¶V�
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)LUVW�1DWLRQV���$�PDMRULW\�RI�WKHVH�SHUWDLQHG�WR�LVVXHV�RI�ODQG�DQG�DFFHVV��&DQDGD�LQ�WKH�

0DNLQJ������E��:DOGUDP��HW�DO�����������,Q�WKH�ODWHU�SDUW�RI�WKH�����V��PDQ\�)LUVW�1DWLRQV�

ZHUH�VXIIHULQJ�LOO�KHDOWK�GXH�WR�GLVHDVH�DQG�VWDUYDWLRQ���7KH�LPSDFW�RI�FRORQL]DWLRQ��LQFOXGLQJ�

WKH�LQWURGXFWLRQ�RI�GLVHDVHV�QHZ�WR�)LUVW�1DWLRQV�DQG�D�GHFOLQH�LQ�SUHYLRXV�KXQWLQJ�DQG�

JDWKHULQJ�DFWLYLW\��FRQWULEXWHG�WR�WKLV�VWDWH�RI�LOO�KHDOWK���$V�ZDV�GLVFXVVHG�LQ�WKH�SUHYLRXV�

FKDSWHU��WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�SUDFWLFHV�ZHUH�GLPLQLVKLQJ�GXH�WR�GHYHORSPHQWV�

DVVRFLDWHG�ZLWK�FRORQL]DWLRQ��+LOO�����������

7KH�3ODLQV�)LUVW�1DWLRQV��LQ�SDUWLFXODU��ZHUH�LPSDFWHG�E\�WKH�GLVDSSHDUDQFH�RI�WKH�

EXIIDOR��D�SULPDU\�IRRG�VRXUFH���$V�D�UHVXOW��7UHDW\���RI�������DQ�DJUHHPHQW�EHWZHHQ�WKH�

&URZQ�DQG�WKH�³3ODLQ�DQG�:RRG�&UHH�,QGLDQV�DQG�RWKHU�7ULEHV�RI�,QGLDQV�DW�)RUW�&DUOWRQ��

)RUW�3LWW�DQG�%DWWOH�5LYHU�ZLWK�$GKHVLRQV´�LQYROYHG�DJUHHPHQWV�DLPHG�DW�LPSURYLQJ�KHDOWK�

�'XKDPHO����������6SHFLILFDOO\��7UHDW\���LQFOXGHG�SURPLVHV�RI�SURYLVLRQV�RI�WRROV��VHHG��

ILVKLQJ�QHWV��DQG�OLYHVWRFN�WR�DLG�LQ�DFTXLULQJ�DQG�FXOWLYDWLQJ�IRRG�DQG��³DFFHVV�WR�D�PHGLFLQH�

FKHVW´�WKDW�³VKDOO�EH�NHSW�DW�WKH�KRXVH�RI�HDFK�,QGLDQ�DJHQW�IRU�WKH�XVH�DQG�EHQHILW�RI�WKH�

,QGLDQV��DW�WKH�GLVFUHWLRQ�RI�VXFK�DJHQW´��'XKDPHO��������SDUD�������7UHDW\���ZDV�WKH�RQO\�

QXPEHUHG�WUHDW\�WKDW�UHIHUV�VSHFLILFDOO\�WR�SURYLVLRQ�RI�PHGLFDO�FDUH��:DOGUDP��HW�DO�����������

7KLV�SURYLVLRQ�KRZHYHU��KDV�EHHQ�D�VRXUFH�RI�FRQWURYHUV\�EHWZHHQ�WKH�IHGHUDO�JRYHUQPHQW�

DQG�)LUVW�1DWLRQV�IRU�GHFDGHV��

7KH�TXHVWLRQ�RI�ZKHWKHU�D�WUHDW\�ULJKW�WR�IUHH�FRPSUHKHQVLYH�PHGLFDO�VHUYLFHV�H[LVWV�

IRU�VWDWXV�,QGLDQV�LV�RQH�RI�WKH�PRVW�FRQWURYHUVLDO�DUHDV�LQ�$ERULJLQDO�KHDOWK�FDUH���:KLOH�WKH�

FRXUWV�KDYH�UXOHG�LQ�IDYRU�RI�WKH�)HGHUDO�JRYHUQPHQW¶V�YLHZ�WKDW�QR�ULJKWV�H[LVW��WUHDW\�

ODQJXDJH�ZULWWHQ�LQ�WKH�ODVW�FHQWXU\��VSHDNV�RI�DFFHVV�WR�D�PHGLFLQH�FKHVW��LQ�UHIHUHQFH�WR�D�
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JRYHUQPHQW�FRPPLWPHQW�WR�SURYLGH�KHDOWK�UHVRXUFHV���0DQ\�$ERULJLQDO�RUJDQL]DWLRQV�DUJXH�

WKDW�WKH�VSLULW�DQG�LQWHQW�RI�WKH�PHGLFLQH�FKHVW�FODXVH�PHDQV�WKDW�$ERULJLQDO�SHRSOH�KDYH�D�

ULJKW�WR�EH�SURYLGHG�ZLWK�WKH�EHVW�SRVVLEOH�PHGLFDO�FDUH�DYDLODEOH�DW�WKH�WLPH��.HQGDOO��������

S������

7KHUHIRUH��)LUVW�1DWLRQV�KDYH�PDLQWDLQHG�WKDW�WKH�³PHGLFLQH�FKHVW´�FODXVH�HQWLWOHV�DOO�

RI�&DQDGD¶V�)LUVW�1DWLRQV��DQG�QRW�MXVW�WKH�3ODLQV�)LUVW�1DWLRQV�ZLWK�ZKRP�WKH�WUHDW\�ZDV�

VLJQHG��WR�DFFHVVLEOH��PRGHUQ��SXEOLFO\�IXQGHG��KHDOWK�FDUH���7KH�IHGHUDO�JRYHUQPHQW�KDV�

ODUJHO\�GHQLHG�WKLV�FODLP���+RZHYHU��WKH�JRYHUQPHQW�FRXOG�QRW�GHQ\�WKH�LOO�KHDOWK�RI�WKH�)LUVW�

1DWLRQV�SRSXODWLRQ�SRVW�FRQWDFW��DQG�GLG�KLVWRULFDOO\�SURYLGH�VRPH�OHYHO�RI�PHGLFDO�FDUH�WR�

)LUVW�1DWLRQV�WKURXJKRXW�WKH�FRXQWU\��:DOGUDP��HW�DO������������

7KH�'HSDUWPHQW�RI�,QGLDQV�$IIDLUV��HVWDEOLVKHG�LQ�������KDG�D�PDQGDWH�WR�SURYLGH�

)LUVW�1DWLRQV�ZLWK�³PHGLFDO�DVVLVWDQFH�DQG�IRRG�UDWLRQV�LQ�WLPHV�RI�µIDPLQH�DQG�SHVWLOHQFH¶´�

�:DOGUDP��HW�DO���������S���������,QGLDQ�$JHQWV�DFWHG�RQ�EHKDOI�RI�WKH�'HSDUWPHQW�WR�HQIRUFH�

DQG�FDUU\�RXW�SROLF\���$V�PRVW�,QGLDQ�$JHQWV�GLG�QRW�KDYH�DQ\�VSHFLDOL]HG�WUDLQLQJ�LQ�

PHGLFLQH��WKH\�ZHUH�SURYLGLQJ�EDVLF�DLG���,Q�WKH�HDUO\�GD\V�RI�FRQIHGHUDWLRQ��WUHDW\�

QHJRWLDWRUV�DQG�,QGLDQ�DJHQWV�ZRXOG�VRPHWLPHV�WUDYHO�ZLWK�SK\VLFLDQV�ZKR�ZRXOG�DOVR�

SURYLGH�VSRUDGLF�PHGLFDO�VHUYLFHV�WR�)LUVW�1DWLRQV�LQ�QHHG��:DOGUDP��HW�DO������������

7KH�1RUWK�:HVW�0RXQWHG�3ROLFH�ZHUH�DOVR�LQYROYHG�LQ�SURYLGLQJ�IRRG�WR�VWDUYLQJ�

)LUVW�1DWLRQV�DQG�KHOSLQJ�PDQDJH�RWKHU�KHDOWK�LVVXHV�VXFK�DV�TXDUDQWLQH�GXULQJ�DQ�LQIHFWLRXV�

GLVHDVH�RXWEUHDN���7KH�5&03�ZRXOG�DUUDQJH�IRU�SK\VLFLDQV�WR�SURYLGH�IUHH�PHGLFDO�VHUYLFHV�

WR�WKRVH�)LUVW�1DWLRQV�ZKR�FRXOG�QRW�DIIRUG�WR�SD\�IRU�VHUYLFH���)LUVW�1DWLRQV�ZKR�KDG�WKH�

PHDQV�IRU�SD\PHQW�ZHUH�GLUHFWHG�WR�ORFDO�UHVRXUFHV��:DOGUDP��HW�DO������������
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6WDUYDWLRQ�DQG�LQIHFWLRXV�GLVHDVH�FRQWLQXHG�WR�UDYDJH�UHVHUYH�FRPPXQLWLHV�LQWR�WKH�

��VW�FHQWXU\��:DOGUDP��HW�DO�����������,Q�UHVSRQVH��WKH�IHGHUDO�JRYHUQPHQW�PRYHG�WR�H[SORUH�

ZD\V�WR�DGGUHVV�WKH�LVVXH�DQG�DSSRLQWHG�D�6XSHULQWHQGHQW�RI�)LUVW�1DWLRQV�+HDOWK�LQ��������

7KLV�VXSHULQWHQGHQW��'U��3HWHU�%U\FH��ZDV�D�VWURQJ�DGYRFDWH�IRU�LPSURYHG�KHDOWK�VHUYLFHV�IRU�

)LUVW�1DWLRQV�EXW�WKH�PDMRULW\�RI�KLV�SURSRVDOV�ZHUH�GHQLHG�E\�WKH�'HSDUWPHQW�RI�,QGLDQ�

DIIDLUV�EDVHG�RQ�FRVW��:DOGUDP��HW�DO�����������+H�ZDV�VXFFHVVIXO�KRZHYHU��ZLWK�KLV�SURSRVDO�

WKDW�QXUVHV�EH�KLUHG�IRU�VHYHUDO�SUDLULH�,QGLDQ�5HVLGHQWLDO�6FKRROV�WKDW�ZHUH�H[SHULHQFLQJ�

FKLOG�GHDWK�UDWHV�DV�KLJK�DV����SHUFHQW�IURP�LQIHFWLRXV�GLVHDVH��SULPDULO\�WXEHUFXORVLV�

�:DOGUDP��HW�DO����������

%\�������'U��%U\FH¶V�VXFFHVVRU��'U��(�/��6WRQH��QRWHG�WKDW�WXEHUFXORVLV�FRQWLQXHG�WR�

UDJH�DW�HSLGHPLF�UDWHV�DPRQJVW�)LUVW�1DWLRQV��SDUWLFXODUO\�WKRVH�LQ�:HVWHUQ�&DQDGD���/LNH�'U��

%U\FH¶V�HIIRUWV�KRZHYHU��³7KH�FRVW�RI�PHGLFDO�VHUYLFHV�UHPDLQHG�DQ�LVVXH�WKURXJKRXW�6WRQH¶V�

WHQXUH���+LV�HIIRUWV�WR�GHDO�ZLWK�WKH�WXEHUFXORVLV�SUREOHP�DQG�RWKHU�FRPPXQLFDEOH�GLVHDVH��

DQG�WR�H[SDQG�WKH�VFRSH�DQG�PDJQLWXGH�RI�PHGLFDO�VHUYLFHV��ZHUH�KDPSHUHG�E\�D�ODFN�RI�

IXQGV´��:DOGUDP��HW�DO���������S���������'XULQJ�'U��6WRQH¶V�DSSRLQWPHQW��WKH�FRVW�DOORFDWHG�

SHU�FDSLWD�IRU�)LUVW�1DWLRQV�SRSXODWLRQV�ZDV�KDOI�WKDW�RI�WKH�UHPDLQLQJ�&DQDGLDQ�SRSXODWLRQ�

�:DOGUDP��HW�DO������������

(YHQWXDOO\��PRYHPHQW�WR�LPSURYH�WKH�KHDOWK�RI�)LUVW�1DWLRQV�SHRSOH�RFFXUUHG�WKURXJK�

LQFUHDVHG�OHYHOV�RI�JRYHUQPHQW�DVVLVWDQFH���³,Q�������WKHUH�ZHUH�HOHYHQ�PHGLFDO�RIILFHUV�

HPSOR\HG�IXOO�WLPH�DQG�HLJKW�,QGLDQ�DJHQWV�ZLWK�PHGLFDO�WUDLQLQJ���$QRWKHU�����SK\VLFLDQV�

ZHUH�HPSOR\HG�SDUW�WLPH´��:DOGUDP��HW�DO���������S���������7KH�ILUVW�QXUVLQJ�VWDWLRQ�ZDV�

RSHQHG�LQ������RQ�D�0DQLWRED�UHVHUYH���%\�������WKHUH�ZHUH����IXOO�WLPH�DQG�����SDUW�WLPH�
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SK\VLFLDQV�����ILHOG�QXUVHV�DQG�����VDQDWRULXP�KRVSLWDOV�RSHUDWLQJ�E\�WKH�IHGHUDO�JRYHUQPHQW�

WR�DGGUHVV�WKH�KHDOWK�LVVXHV�RI�)LUVW�1DWLRQV��:DOGUDP��HW�DO�����������%\�������WKH�PDMRULW\�

RI�VDQDWRULXP�KRVSLWDOV�KDG�FORVHG�GXH�WR�D�VLJQLILFDQW�UHGXFWLRQ�LQ�FDVHV�RI�WXEHUFXORVLV�DQG�

RWKHU�LQIHFWLRXV�GLVHDVH���$OVR�DW�WKLV�SRLQW�LQ�KLVWRU\��RYHU�����)LUVW�1DWLRQV¶�QXUVLQJ�VWDWLRQV�

DQG�KHDOWK�FHQWHUV�H[LVWHG�RQ�UHVHUYHV�WKURXJKRXW�WKH�FRXQWU\��:DOGUDP��HW�DO������������

$V�PHGLFDO�FDUH�EHFDPH�PRUH�VWUXFWXUHG�LQ�WKH�FRXQWU\��)LUVW�1DWLRQV�UHPLQGHG�WKH�

JRYHUQPHQW�RI�WKH�PHGLFLQH�FKHVW�FODXVH���)LUVW�1DWLRQV�PDLQWDLQHG�WKDW�WKH�FODXVH�RI������

HQWLWOHG�WKHP�WR�PDQGDWHG��SXEOLFDOO\�IXQGHG��PHGLFDO�FDUH���7KH�IHGHUDO�JRYHUQPHQW�RSSRVHG�

WKLV�SRVLWLRQ�DQG�D�GHEDWH�RQ�WKH�VXEMHFW�FRQWLQXHG�WKURXJKRXW�PRVW�RI�WKH���WK�FHQWXU\���$IWHU�

GHFDGHV�RI�FRQWURYHUV\��PXFK�RI�ZKLFK�ZDV�SOD\HG�RXW�LQ�WKH�FRXUWV��WKH�IHGHUDO�JRYHUQPHQW�

UHFHLYHG�WKH�MXGLFLDO�UXOLQJ�WKDW�LW�ZDV�QRW�OHJDOO\�REOLJDWHG�WR�SURYLGH�PHGLFDO�VHUYLFHV�WR�

)LUVW�1DWLRQV���+RZHYHU��WKH�JRYHUQPHQW�KDV�FKRVHQ�WR�GR�VR�DV�D�PDWWHU�RI�SROLF\���$V�

SROLF\��YHUVXV�ODZ��WKH�JRYHUQPHQW�LV�IUHH�WR�DOWHU��RU�GLVFRQWLQXH��WKH�SURYLVLRQ�RI�VHUYLFH�

�:DOGUDP��HW�DO������������

7RGD\��KHDOWK�FHQWHUV�DUH�ORFDWHG�RQ�PRVW�UHVHUYHV�DQG��VSHFLILF�WR�HDFK�FOLQLF��

IHGHUDOO\�IXQGHG�VHUYLFHV�FDQ�LQFOXGH�QXUVLQJ��VFKHGXOHG�PHGLFDO�GRFWRU�YLVLWV��VFKHGXOHG�

GHQWDO�YLVLWV��GUXJ�DQG�DOFRKRO�FRXQVHOLQJ��DQG�PHQWDO�KHDOWK�VHUYLFHV��.HQGDOO��������

:DOGUDP��HW�DO�����������)LUVW�1DWLRQV�OLYLQJ�RQ�UHVHUYH��FDQ�DOVR�DFFHVV�WKH�XVXDO�SURYLQFLDO�

PHGLFDO�VHUYLFHV�DYDLODEOH�WR�DOO�&DQDGLDQV�WKURXJK�&DQDGD¶V�XQLYHUVDO�KHDOWK�SODQ��

LPSOHPHQWHG�LQ�������:DOGUDP��HW�DO�����������7KURXJK�WKH�KHDOWK�SODQ��SURYLQFLDO�

JRYHUQPHQWV�DUH�UHVSRQVLEOH�IRU�DGPLQLVWHULQJ�PHGLFDO�VHUYLFHV�WR�DOO�&DQDGLDQV�XQGHU�

IHGHUDO�JXLGHOLQHV��7KH�&RXQFLO�RI�&DQDGLDQV��Q�G�����3URYLQFHV�LQGLYLGXDOO\�GHWHUPLQH�GLUHFW�
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FRVWV�WR�WKHLU�FLWL]HQV���$W�WKH�WLPH�WKLV�GRFXPHQW�ZDV�EHLQJ�SUHSDUHG��%ULWLVK�&ROXPELDQV�

SDLG�D�PD[LPXP�SUHPLXP�RI�����GROODUV�SHU�PRQWK�IRU�IDPLOLHV�RI�WKUHH�RU�PRUH��ZLWK�D�

FRPELQHG�DQQXDO�LQFRPH�RYHU����������0LQLVWU\�RI�+HDOWK��Q�G�����6WDWXV�)LUVW�1DWLRQV�

SHUVRQV��OLYLQJ�RQ�RU�RII�UHVHUYH��FDQ�UHJLVWHU�IRU�SURYLQFLDO�PHGLFDO�FRYHUDJH�WKURXJK�WKH�

IHGHUDO�JRYHUQPHQW���7KH�IHGHUDO�JRYHUQPHQW�WKHQ�SURYLGHV�SD\PHQWV�WR�3URYLQFLDO�

0LQLVWULHV�RI�+HDOWK�WR�LQFOXGH��IUHH�RI�FKDUJH�WR�)LUVW�1DWLRQV�SRSXODWLRQV��DOO�SURYLQFLDO�

JHQHUDO�KHDOWK�FDUH�VHUYLFHV��.HQGDOO��������6PLWK�����������

,Q�DGGLWLRQ�WR�RQ�UHVHUYH�PHGLFDO�VHUYLFHV�DQG�XQLYHUVDO�SURYLQFLDO�FRYHUDJH��VWDWXV�

)LUVW�1DWLRQV�LQGLYLGXDOV�DUH�HOLJLEOH�IRU�WKH�IHGHUDOO\�SURYLGHG�1RQ�,QVXUHG�+HDOWK�%HQHILWV�

�1,+%��SURJUDP��HVWDEOLVKHG�LQ��������1,+%�SURYLGHV�PHGLFDO�VHUYLFHV�WKDW�DUH�QRW�DYDLODEOH�

WKURXJK�WKH�SURYLQFLDO�PHGLFDO�SODQV�DQG�LQFOXGHV��VRPH�SUHVFULSWLRQ�DQG�QRQ�SUHVFULSWLRQ�

PHGLFDWLRQ��H\H�FDUH��GHQWDO�FDUH��SUHVFULSWLRQ�H\HZHDU��WUDQVSRUWDWLRQ�FRVWV�DVVRFLDWHG�ZLWK�

DFFHVVLQJ�SURYLQFLDO�PHGLFDO�VHUYLFHV��DQG�DFFHVV�WR�SULYDWH�FULVLV�FRXQVHOLQJ�VHUYLFHV�

�$VVHPEO\�RI�)LUVW�1DWLRQV��������$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV��������+HDOWK�&DQDGD��

����E��6PLWK������������

7KH�'HFOLQH�RI�7UDGLWLRQDO�+HDOWK�3UDFWLFHV��

$V�GLVFXVVHG�LQ�WKH�ILUVW�OLWHUDWXUH�UHYLHZ�FKDSWHU��SROLFLHV�LQ�WKH�,QGLDQ�$FW��PRVW�

QRWDEO\�WKH�UHVHUYH�V\VWHP�DQG�WKH�UHVLGHQWLDO�VFKRRO�VLJQLILFDQWO\�FKDQJHG�WKH�ZD\V�RI�OLIH�RI�

)LUVW�1DWLRQ�SHRSOH���)LUVW�1DWLRQV¶�WUDGLWLRQDO�FHUHPRQLHV��³VXFK�DV�SRWODWFK��GDQFLQJ��DQG�

WUDGLWLRQDO�IXQHUDOV�DQG�EXULDOV´�ZHUH�RXWODZHG��6KHZHOO�������S��������:LWK�WKH�HURVLRQ�RI�

WKLV�WUDGLWLRQDO�ZD\�RI�OLIH�FDPH�DQ�HURVLRQ�RI�WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�SUDFWLFH�

�:DOGUDP��HW�DO�����������+HDOLQJ�SUDFWLFHV��LQYROYLQJ�KHUEV��SODQWV��DQG�WKH�VSLULW�ZRUOG��ZHUH�

IURZQHG�XSRQ�E\�WKRVH�QRQ�)LUVW�1DWLRQV�ZKR�ZHUH�LQYROYHG�LQ�DGPLQLVWHULQJ�FRPSRQHQWV�RI�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

WKH�,QGLDQ�$FW�RU�UHOLJLRXV�WHDFKLQJV�WR�)LUVW�1DWLRQV���7KLV�UHVXOWHG�LQ�D�UHOXFWDQFH�WR�

SUDFWLFH�WUDGLWLRQDO�KHDOLQJ�RSHQO\����

7KHUH�ZDV�D�WLPH�ZKHQ�PDQ\�GHWDLOV�RI�DERULJLQDO�PHGLFDO�SUDFWLFH�ZHUH�

FRQVLGHUHG�FRPPXQDO�NQRZOHGJH�DQG�IUHHO\�SURYLGHG�WR�LQTXLVLWLYH�RXWVLGHUV��

WR�WKH�SRLQW�ZKHUH�VRPH�KDYH�EHHQ�DOORZHG�WR�ZLWQHVV�DQG�GRFXPHQWHG�

YDULRXV�KHDOLQJ�DFWLYLWLHV���%\�WKH�HQG�RI�WKH�ILUVW�TXDUWHU��RI�WKH�WZHQWLHWK�

FHQWXU\��WKHUH�DSSHDUV�WR�KDYH�EHHQ�D�VKLIW�LQ�WKLV�DWWLWXGH�RI�$ERULJLQDO�KHDOHU��

DQG�D�SHULRG�FRPPHQFHG�LQ�ZKLFK�WKH�WUDGLWLRQV�ZHQW�XQGHUJURXQG��VKLHOGHG�

IURP�WKH�ZDWFKIXO�H\H�RI�JRYHUQPHQW�DGPLQLVWUDWRUV��PLVVLRQDULHV��DQG�OHJDO�

DXWKRULWLHV����:DOGUDP��HW�DO��������SS�������������

$V�SK\VLFLDQV�DQG�PLVVLRQDULHV�WUDYHOHG�DPRQJVW�)LUVW�1DWLRQV��WKH\�ZLWQHVVHG�

WUDGLWLRQDO�KHDOLQJ�SUDFWLFHV��PRVW�RI�ZKLFK�WKH\�GLG�QRW�XQGHUVWDQG�RU�VXSSRUW��:DOGUDP��HW�

DO�����������,QGHHG��DQ�DFFRXQW�RI�D�SK\VLFLDQ��ZKR�SURYLGHG�PHGLFDO�FDUH�WR�)LUVW�1DWLRQV�

EHWZHHQ������WR�������QRWHG��³VHHLQJ�SDWLHQWV�µZLWK�ZRXQGV�GUHVVHG�LQ�REQR[LRXV�

FRQFRFWLRQV�RI�EHDU�JUHDVH�DQG�DVVRUWHG�XQLGHQWLILDEOH�LQJUHGLHQWV¶�WKDW�KH�WKHQ�WUHDWHG�µLQ�D�

PRUH�RUWKRGR[�PDQQHU¶´��:DOGUDP��HW�DO���������S���������)LUVW�1DWLRQV¶�VSLULWXDOLW\��DQ�

LQWHJUDO�SDUW�RI�KHDOWK�DQG�KHDOLQJ�SUDFWLFHV��ZDV�GLVFRXUDJHG�E\�0LVVLRQDULHV�ZKR�ZHUH�

DWWHPSWLQJ�WR�EULQJ�&KULVWLDQ�WHDFKLQJV�WR�WKH�)LUVW�1DWLRQV���7KLV�IXUWKHU�DVVLVWHG�LQ�HURGLQJ�

WUDGLWLRQDO�OLIHZD\V��*UDQW��������1RFN�����������

7KH�IHGHUDO�JRYHUQPHQW��UHVSRQVLEOH�IRU�RYHUVHHLQJ�LPSURYHPHQWV�LQ�)LUVW�1DWLRQV�

KHDOWK��DOLJQHG�ZLWK�SK\VLFLDQV�DQG�PLVVLRQDULHV�LQ�WKHLU�ODFN�RI�VXSSRUW�RI�WUDGLWLRQDO�KHDOLQJ�

SUDFWLFH��:DOGUDP��HW�DO�����������7KH�JRYHUQPHQW�VDZ�WUDGLWLRQDO�PHGLFLQH�DV�LPSHGLQJ��
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UDWKHU�WKDQ�KHOSLQJ�LPSURYH��)LUVW�1DWLRQV�KHDOWK�LQ�WKDW�³WKH�SHUVLVWHQFH�RI�WUDGLWLRQDO�,QGLDQ�

PHGLFLQH��EDVHG�RQ�µLJQRUDQFH�DQG�VXSHUVWLWLRQ¶«ZDV�VWLOO�VHHQ�DV�D�URDG�EORFN�LQ�WKH�

GHOLYHU\�RI�PHGLFDO�VHUYLFHV��HVSHFLDOO\�LQ�UHPRWH�DUHDV´���:DOGUDP��HW�DO���������S����������

,QWHUHVWLQJO\��HYHQ�WKRXJK�WKHUH�ZDV�DQ�RYHUDOO�VHQVH�RI�D�SHUFHLYHG�EDUEDULF�DQG�

VXSHUVWLWLRXV�YLHZ�E\�(XURSHDQV�UHJDUGLQJ�WUDGLWLRQDO�KHDOLQJ��WKHUH�DUH�VRPH�UHOXFWDQW�

DFFRXQWV�LQ�WKH�OLWHUDWXUH�RI�WKH�HIIHFWLYHQHVV�DQG�SRZHU�RI�WKHVH�SUDFWLFHV����

(YHQ�UHSUHVHQWDWLYHV�RI�WKH�&DQDGLDQ�JRYHUQPHQW�IURP�WLPH�WR�WLPH�ZHUH�

IRUFHG�WR�DFNQRZOHGJH�WKH�HIILFDF\�RI�$ERULJLQDO�PHGLFDO�SUDFWLFH��DV�GLG�'U��

*HRUJH�2UWRQ��PHGLFDO�RIILFHU�IRU�0DQLWRED��LQ�������ZULWLQJ�WKDW�WKH�KHDOHUV�

µZKR�E\�H[SHULHQFH�LQ�WKH�XVH�RI�YHJHWDEOHV�DQG�RWKHU�UHPHGLHV�LQ�WKH�

WUHDWPHQW�RI�ZRXQGV�DQG�GLVHDVHV�KDQGHG�GRZQ�IURP�JHQHUDWLRQ�WR�JHQHUDWLRQ�

GRXEWOHVV�KDYH�EHHQ�WKH�PHDQV�RI�VDYLQJ�PDQ\�OLYHV�DQG�UHOLHYLQJ�PXFK�

VXIIHULQJ���:DOGUDP��HW�DO���������S�������

(YHQ�PRUH�LQWHUHVWLQJ�DUH�WKH�DFFRXQWV�RI�VSLULWXDO�KHDOLQJ�LQWHUYHQWLRQ�UHFRUGHG�LQ�

WKH�ILHOG�QRWHV�RI�VRPH�HDUO\�(XURSHDQV���7KLV�H[DPSOH�FDXVHG�LWV�ZULWHU�WR�GHYHORS�D�UHVSHFW�

IRU�)LUVW�1DWLRQV¶�XVH�RI�WKH�VSLULW�ZRUOG�LQ�WKHLU�UHOLJLRXV�DQG�KHDOLQJ�WUDGLWLRQ����

*HRUJH�1HOVRQ�ZDV�D�WUDGHU�ZLWK�WKH�+XGVRQ�%D\�&RPSDQ\�LQ�QRUWKHUQ�

6DVNDWFKHZDQ�LQ��������$�GHYRXW�&KULVWLDQ«�DPD]LQJO\�1HOVRQ�DFWXDOO\�

VHHPHG�WR�EH�FRQYHUWHG�DIWHU�REVHUYLQJ�PDQ\�VR�FDOOHG�µSHUIRUPDQFHV¶�E\�

µFRQMXURUV¶���)RU�LQVWDQFH��LQ�GHVFULELQJ�D�FHUHPRQ\�NQRZQ�DV�WKH�µVKDNLQJ�

WHQW¶«KH�ZURWH�µ,�KDYH�DOPRVW�HQWLUHO\�FRQYHUWHG�P\VHOI�IURP�WKHVH�IRROLVK�

LGHDV�RI�JKRVWV�DQG�KREJREOLQV��EXW�,�DVVXUH�\RX�LQ�WUXWK�WKDW�,�PRUH�WKDQ�RQFH�
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IHOW�YHU\�XQHDV\¶���$W�WKH�FRQFOXVLRQ�RI�WKH�VKDNLQJ�WHQW�FHUHPRQ\��1HOVRQ�

ZDV�KXPEOHG�¶�,�DP�IXOO\�FRQYLQFHG��DV�PXFK�VR�WKDW�,�DP�LQ�H[LVWHQFH��WKDW�

6SLULWV�RI�VRPH�NLQG�GLG�UHDOO\�DQG�YLUWXDOO\�HQWHU�>WKH�VKDNLQJ�WHQW@«��

:DOGUDP�HW�DO���������S���������

$�KXQGUHG�\HDUV�RI�)LUVW�1DWLRQV¶�DQG�&DQDGLDQ�JRYHUQPHQW�UHODWLRQVKLSV��UHVXOWHG�LQ�

WKH�HYROXWLRQ�RI�JRYHUQPHQW�SURYLGHG�KHDOWK�FDUH�WKDW��WRGD\��LV�DGPLQLVWHUHG�WKURXJK�WKH�

IHGHUDO�GHSDUWPHQW�FDOOHG�WKH�)LUVW�1DWLRQV�DQG�,QXLW�+HDOWK��)1,+����7KH�ODWHU�SDUW�RI�WKH�

����V�KRZHYHU��ZDV�WR�VHH�D�VKLIW�DPRQJVW�)LUVW�1DWLRQV�IURP�D�SRVLWLRQ�RI�SDVVLYH�UHFLSLHQW�

RI�JRYHUQPHQW�KHDOWK�FDUH�VHUYLFHV�WR�WKDW�RI�DFWLYH�DGPLQLVWUDWLRQ�DQG�DSSOLFDWLRQ���7KH�PRVW�

VLJQLILFDQW�PRYHV�ZHUH�WRZDUG�)LUVW�1DWLRQV�VHOI�JRYHUQDQFH�LQ�KHDOWK�FDUH��LQFUHDVHG�

SURYLQFLDO�JRYHUQPHQW�LQYROYHPHQW�LQ�)LUVW�1DWLRQV�KHDOWK��DQG�D�UH�HPHUJHQFH�RI�WUDGLWLRQDO�

KHDOLQJ�SUDFWLFHV���7KHVH�GHYHORSPHQWV�ZLOO�EH�UHYLHZHG�LQ�WKH�QH[W�VHFWLRQ����

&XUUHQW�'D\�+HDOWK�&DUH��

,QFUHDVLQJ�VHOI�JRYHUQDQFH��

6KLIWLQJ�DWWLWXGHV�WRZDUG�)LUVW�1DWLRQV¶�FRQWURO�RYHU�)LUVW�1DWLRQV¶�LVVXHV��LQFOXGLQJ�

KHDOWK�FDUH��EHJDQ�WR�HPHUJH�LQ�WKH�����V���)LUVW�1DWLRQ�GHPDQG�IRU�LQFUHDVHG�FRQWURO�RYHU�

KHDOWK�VHUYLFHV�EHJDQ�WR�DIIHFW�WKH�ZD\�KHDOWK�VHUYLFHV�ZHUH�DGPLQLVWHUHG��:DOGUDP��HW�DO���

��������,Q�������)1,+�ODXQFKHG�WKH�+HDOWK�7UDQVIHU�3URJUDP��*RYHUQPHQW�RI�&DQDGD��������

.HQGDOO����������7KLV�SURJUDP�LQLWLDOL]HG�D�PRYHPHQW�WRZDUG�LQFUHDVLQJ�)LUVW�1DWLRQV�VHOI�

JRYHUQDQFH�RI�KHDOWK�VHUYLFHV���7KH�+HDOWK�7UDQVIHU�3URJUDP�ZRXOG�DOORZ�KHDOWK�IXQGLQJ�WR�

EH�WUDQVIHUUHG�IURP�WKH�IHGHUDO�JRYHUQPHQW�WR�)LUVW�1DWLRQV¶�%DQGV��IRU�PDQDJHPHQW�RI�RQ�

UHVHUYH�KHDOWK�VHUYLFHV��.HQGDOO��������/DYRLH�HW�DO����������7KH�DLP�RI�WKLV�SURJUDP�ZDV�WR�
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DOORZ�%DQG�JRYHUQPHQWV�PRUH�RZQHUVKLS�DQG�IOH[LELOLW\��ZLWKLQ�IHGHUDO�JXLGHOLQHV��LQ�WKH�XVH�

RI�IHGHUDO�IXQGV�WR�PHHW�WKHLU�FRPPXQLW\�PHPEHUV¶�KHDOWK�DQG�ZHOOQHVV�QHHGV��$XJXVWH�

6ROXWLRQV�	�$VVRFLDWHV����������8QGHU�WKLV�DJUHHPHQW��)LUVW�1DWLRQ�%DQG�OHDGHUVKLS�FRXOG�

GLUHFWO\�KLUH�KHDOWK�VHUYLFH�SURYLGHUV�DQG�PDQDJH�KHDOWK�SURJUDPV���%\�������KDOI�RI�%ULWLVK�

&ROXPELD¶V�)LUVW�1DWLRQV�%DQGV�ZHUH�LQ�D�KHDOWK�WUDQVIHU�DJUHHPHQW��.HQGDOO�����������

,Q�������WKH�IHGHUDO�JRYHUQPHQW�LQWURGXFHG�WKH�&RQWULEXWLRQ�)XQGLQJ�)UDPHZRUN�

�&))��WR�WKH�+HDOWK�7UDQVIHU�3URJUDP���7KH�&))�ZDV�GHYHORSHG�WR�RIIHU�)LUVW�1DWLRQV�HYHQ�

PRUH�IOH[LELOLW\�DQG�FRQWURO�RI�KHDOWK�IXQGV���7KH�&))�DOORZV�%DQGV�WR�HQWHU�LQWR�KHDOWK�

VHUYLFHV�DJUHHPHQWV�RI�XS�WR�WHQ�\HDUV�ORQJ�YHUVXV�D�PD[LPXP�RI�ILYH�\HDUV�LQ�WKH�SUHYLRXV�

IXQGLQJ�PRGHO��)LUVW�1DWLRQV�+HDOWK�&RXQFLO����������,Q�DGGLWLRQ��XQOLNH�WKH�SUHYLRXV�KHDOWK�

WUDQVIHU�PRGHOV�ZKHUH�PRVW�RI�WKH�FRQWURO�UHPDLQHG�ZLWK�WKH�IHGHUDO�JRYHUQPHQW��%DQGV�

FRXOG�³DSSO\�IRU�WKH�KLJKHVW�OHYHO�RI�VHOI�FRQWURO��IOH[LEOH�WUDQVIHU�IXQGLQJ�«IROORZLQJ�D�

FDSDFLW\�DVVHVVPHQW�GRQH�FROODERUDWLYHO\�EHWZHHQ�WKH�UHFLSLHQW�DQG�)1,+��D�UHFLSLHQW�FDQ�

DSSO\�IRU�WKH�PRVW�DSSURSULDWH�PRGHO�EDVHG�RQ�WKHLU�FDSDFLW\�DQG�DELOLWLHV´��)LUVW�1DWLRQV�

+HDOWK�&RXQFLO��������S��������

6RPH�%DQGV�KDYH�FKRVHQ�WR�JURXS�WRJHWKHU�IRU�HDVH�RI�SURYLGLQJ�KHDOWK�WUDQVIHUUHG�

VHUYLFHV�DQG�PD[LPL]LQJ�IXQGV���,Q�%ULWLVK�&ROXPELD¶V�&DUULHU�7HUULWRU\��VXFK�D�JURXSLQJ�

H[LVWV�LQ�&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��&6)6���HVWDEOLVKHG�DIWHU�KHDOWK�WUDQVIHU�LQ������

�6KDZDQD����������&6)6�SURYLGHV�FXOWXUDOO\�UHOHYDQW�DQG�FRPPXQLW\��EDVHG�VHUYLFHV�

JURXQGHG�LQ�LWV�PLVVLRQ�VWDWHPHQW��³:LWK�WKH�JXLGDQFH�RI�RXU�(OGHUV��&DUULHU�6HNDQL�)DPLO\�

6HUYLFHV�LV�FRPPLWWHG�WR�WKH�KHDOLQJ�DQG�HPSRZHUPHQW�RI�$ERULJLQDO�IDPLOLHV�E\�WDNLQJ�

GLUHFW�UHVSRQVLELOLWLHV�IRU�KHDOWK��VRFLDO�DQG�OHJDO�VHUYLFHV�IRU�)LUVW�1DWLRQV�SHRSOH�UHVLGLQJ�LQ�
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&DUULHU�DQG�6HNDQL�WHUULWRU\´��&DUULHU�6HNDQL�)DPLO\�6HUYLFHV������D��KRPH�SDJH����%DQGV�

ZLWKLQ�WKH�WHUULWRU\�WKDW�&6)6�FRYHUV��FDQ�FKRRVH�WR�FRQWULEXWH�VRPH�RI�WKHLU�KHDOWK�GROODUV�

EDFN�WR�WKH�DJHQF\�WR�UHFHLYH�D�YDULHW\�RI�FRPPXQLW\�KHDOWK�VHUYLFHV���&6)6�DOVR�SURYLGHV�

VHUYLFHV�LQGHSHQGHQW�RI�%DQG�FRQWULEXWLRQV��ZLWK�DGGLWLRQDO�IXQGLQJ�IURP�WKH�IHGHUDO�DQG�

SURYLQFLDO�JRYHUQPHQWV��DV�ZHOO�DV�IURP�D�YDULHW\�RI�JUDQW�IXQGLQJ�VRXUFHV���&6)6�KDV�RIILFHV�

ZLWKLQ�HDV\�DFFHVV�WR�LWV�HOHYHQ�PHPEHU�%DQGV���2IILFHV�DUH�ORFDWHG�LQ�3ULQFH�*HRUJH��

9DQGHUKRRI��DQG�%XUQV�/DNH��6KDZDQD����������&6)6�SURJUDPV�DUH�DV�IROORZV��

•� +HDOWK�3URJUDPV�

•� 1XUVLQJ��

•� (DUO\�&KLOG�KRRG�6HUYLFH�

•� +,9�$,'6�

•� +RPHFDUH�

•� 0RELOH�'LDEHWHV�

•� 7HOH�KHDOWK�

•� 3DWLHQW�/LDLVRQ�

•� <RXWK�'HYHORSPHQW��

•� 1RQ�,QVXUHG�+HDOWK�%HQHILWV��

•� 0HQWDO�+HDOWK�DQG�$GGLFWLRQV�

•� $GXOW�0HQWDO�+HDOWK��

•� &KLOG�DQG�<RXWK�0HQWDO�KHDOWK��

•� $GGLFWLRQV�5HFRYHU\�3URJUDP�

•� 1DWLRQDO�1DWLYH�$OFRKRO�DQG�'UXJ�$EXVH�3URJUDP�0HQWRUVKLS��

•� )DPLO\�6XSSRUW�3URJUDP�

•� %ULGJLQJ�

•� +RPH�6XSSRUW�

•� &RPPXQLW\�/LQNDJHV�

•� &KLOG�DQG�<RXWK�6NLOOV��

•� /LIH�6NLOOV�

� �
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•� &KLOG�DQG�)DPLO\�

•� &KLOG�:HOIDUH�

•� )DPLO\�3UHVHUYDWLRQ�

•� )DPLO\�-XVWLFH�

•� 5HVHDUFK�DQG�'HYHORSPHQW��

,Q�DGGLWLRQ�WR�SURYLGLQJ�VHUYLFHV�RQ�UHVHUYH�WR�PHPEHU�%DQGV��&6)6CV�RII�UHVHUYH�VHUYLFHV�

DUH�DYDLODEOH�WR�DQ\�)LUVW�1DWLRQV�SHUVRQ�UHJDUGOHVV�RI�%DQG�PHPEHUVKLS���$�%RDUG�RI�

'LUHFWRUV�UHSUHVHQWHG�E\�&KLHI�DQG�FRXQFLO�PHPEHUV�RI�&DUULHU�DQG�6HNDQL�%DQG�FRXQFLOV�

JRYHUQ�&6)6��&DUULHU�6HNDQL�)DPLO\�6HUYLFHV������E�����

3URYLQFLDO�*RYHUQPHQW�,QYROYHPHQW��

'XULQJ�WKH�ODVW�GHFDGH��WKH�SURYLQFLDO�JRYHUQPHQW�RI�%ULWLVK�&ROXPELD��SUHYLRXVO\�

XQLQYROYHG�LQ�ZKDW�ZDV�VHHQ�DV�D�IHGHUDO�MXULVGLFWLRQDO�PDWWHU�KDV�MRLQHG�LQ�WKH�HIIRUW�WR�

LPSURYH�WKH�RYHUDOO�KHDOWK�RI�$ERULJLQDO�SHRSOH��.HQGDOO����������7KH�3URYLQFH�RI�%ULWLVK�

&ROXPELD�UHFRJQL]HG�D�QHHG�WR�PDNH�SURYLQFLDO�VHUYLFHV�PRUH�FXOWXUDOO\�IULHQGO\�DQG�WR�

FRRUGLQDWH�KHDOWK�VHUYLFHV�IRU�WKRVH�SRSXODWLRQV�OLYLQJ�RQ�UHVHUYH�DQG�DFFHVVLQJ�RII�UHVHUYH�

SURYLQFLDO�KHDOWK�VHUYLFHV���7KH�SURYLQFH�KDV�LPSOHPHQWHG�SROLF\�WKDW�VXSSRUWV�HGXFDWLRQ�RI�

LWV�VWDII�UHJDUGLQJ�$ERULJLQDO�FXOWXUH�LQ�DQ�HIIRUW�WR�EHWWHU�PHHW�WKH�QHHGV�RI�$ERULJLQDO�

SDWLHQWV��.HQGDOO����������

$FFRUGLQJ�WR�.HQGDOO����������DQRWKHU�LGHQWLILHG�DUHD�RI�FRQFHUQ�KDV�EHHQ�WKH�ODFN�RI�

FRRUGLQDWLRQ�UHJDUGLQJ�D�WUDQVLWLRQ�IURP�KRVSLWDO�WR�)LUVW�1DWLRQ�FRPPXQLW\���,Q�UHVSRQVH�WR�

WKLV��WKH�0LQLVWU\�RI�+HDOWK�DOORFDWHV�IXQGV�WR�WKH�UHJLRQDO�KHDOWK�DXWKRULWLHV�WR�IXQG�

$ERULJLQDO�+HDOWK�/LDLVRQ�:RUNHUV���7KH�JRDO�RI�WKLV�SURJUDP�LV�IRU�WKH�OLDLVRQ�ZRUNHU�WR�

VXSSRUW�)LUVW�1DWLRQV�SHRSOH�ZKR�UHFHLYH�VHUYLFHV�LQ�D�SURYLQFLDO�KRVSLWDO�IDFLOLW\�WR�
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FRRUGLQDWH�DIWHUFDUH�VHUYLFHV�ZLWK�RQ�UHVHUYH�IDPLO\�DQG�KRPH�FRPPXQLW\�PHGLFDO�VHUYLFHV���

)ROORZ�XS�UDWHV�IRU�$ERULJLQDO�SHRSOH�UHWXUQLQJ�WR�UHVHUYH�DIWHU�DFFHVVLQJ�D�SURYLQFLDO�PHQWDO�

KHDOWK�VHUYLFH�DUH�SDUWLFXODUO\�ORZ���$V�UHSRUWHG�E\�WKH�%&�3URYLQFLDO�KHDOWK�RIILFHU��.HQGDOO��

��������

$�ZHOO�FRRUGLQDWHG�UDQJH�RI�IROORZ�XS�VHUYLFHV�LV�SDUWLFXODUO\�LPSRUWDQW�IRU�

PHQWDO�KHDOWK�FOLHQWV��EHFDXVH�PDQ\�PHQWDO�LOOQHVV�DUH�ORQJ�WHUP�DQG�UHTXLUH�

VSHFLDOL]HG�FDUH�DQG�VXSSRUW��«/RZ�UDWHV�RI�IROORZ�XS�FDQ�LQGLFDWH�D�ODFN�RI�

FRPPXQLW\�VHUYLFHV�WR�VXSSRUW�WKRVH�ZLWK�PHQWDO�LOOQHVV��RU�WKDW�WKHUH�DUH�

SUREOHPV�ZLWK�FRRUGLQDWLRQ�EHWZHHQ�KRVSLWDOV�DQG�WKH�FRPPXQLW\�V\VWHP���S��

������

$WWHQWLRQ�WR�WKH�KHDOWK�QHHGV�RI�)LUVW�1DWLRQV�SHRSOH�LQ�&DQDGD�HYROYHG�VORZO\���$WWHQWLRQ�WR�

WKH�PHQWDO�KHDOWK�QHHGV�RI�DOO�&DQDGLDQV��LQFOXGLQJ�)LUVW�1DWLRQV��IROORZHG�D�VLPLODU�SDWWHUQ��

)LUVW�1DWLRQV�0HQWDO�+HDOWK����

7KH�SULPDU\�FDUH�VHUYLFH�PRGHO�IRU�WKH�PHQWDOO\�LOO�LQ�&DQDGD�GXULQJ�HDUO\�

FRORQLVDWLRQ�ZDV�WKDW�RI�WKH�LQVWLWXWLRQ��0F/DUHQ��0HQ]LHV�	�&KXQQ��������5HDXPH����������

$V�DFNQRZOHGJHG�E\�WKH�0HQWDO�+HDOWK�&RPPLVVLRQ�RI�&DQDGD���������³)RU�WRR�ORQJ��SHRSOH�

ZKR�KDYH�EHHQ�JLYHQ�D�GLDJQRVLV�RI�PHQWDO�LOOQHVV�KDYH�EHHQ�VHHQ�DV�IXQGDPHQWDOO\�GLIIHUHQW���

7KHUH�ZDV�D�WLPH�±�QRW�WKDW�ORQJ�DJR�HYHQ�LQ�&DQDGD�±�ZKHQ�WKH\�ZHUH�VHQW�DZD\�DQG�ORFNHG�

XS�QHYHU�WR�EH�VHHQ�DJDLQ´��S������7KHVH�LQVWLWXWLRQV��EDVHG�RQ�D�(XURSHDQ�PRGHO��ZHUH�

LQLWLDOO\�LPSOHPHQWHG�LQ�HDVWHUQ�&DQDGD��DQG�PRYHG�DFURVV�WKH�FRXQWU\�ZLWK�FRORQL]DWLRQ���

%ULWLVK�&RORPELD¶V��FDUH�RI�WKH�PHQWDOO\�LOO�³RIILFLDOO\�EHJDQ�ZLWK�WKH�RSHQLQJ�LQ������RI�WKH�
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9LFWRULD�/XQDWLF�$V\OXP�LQ�WUDGLWLRQDO�6RQJKHHV�)LUVW�1DWLRQV�WHUULWRU\�RQ�WKH�QRUWK�VKRUH�RI�

WKH�FLW\¶V�LQQHU�KDUERXU´���0HQ]LHV�	�3DO\VW��������S��������

&DUH�RI�WKH�PHQWDOO\�LOO�EHJDQ�D�VKLIW�IURP�WKH�LQVWLWXWLRQDO�SDUDGLJP�WR�D�PRUH�

KXPDQLWDULDQ�FRPPXQLW\�EDVHG�PRGHO�LQ�WKH�PLG�����V��*UDKDP����������$�ZLGHU�GHILQLWLRQ��

DQG�D�PRUH�SRVLWLYH�YLHZ�RI�PHQWDO�LOOQHVV��EHJDQ�WR�HPHUJH���7KH�&DQDGLDQ�0HQWDO�+HDOWK�

$VVRFLDWLRQ�ZDV�LQVWUXPHQWDO�LQ�WKLV�VKLIW�WKURXJK�WKHLU������UHSRUW��³0RUH�IRU�WKH�0LQG´���

$V�VXPPDUL]HG�E\�*UDKDP���������

,Q�HVVHQFH��LW�DVNV�IRU�D�QHZ�GHDO�IRU�WKH�PHQWDOO\�LOO��IRU�WKH�KRVSLWDOV�LQ�ZKLFK�

WKH\�DUH�WUHDWHG��DQG�IRU�WKRVH�FKDUJHG�ZLWK�FDUU\LQJ�RXW�VXFK�WUHDWPHQW���,W�

DVNV�WKDW�PHQWDO�LOOQHVV�EH�DSSURDFKHG�LQ��WKH�VDPH�RUJDQL]DWLRQDO��

DGPLQLVWUDWLYH��DQG�SURIHVVLRQDO�IUDPHZRUN�DV�SK\VLFDO�LOOQHVV����$QG�LW�FODLPV�

IRU�SV\FKLDWULF�VHUYLFHV��PHGLFDO�LQWHJUDWLRQ��UHJLRQDOL]DWLRQ��GHFHQWUDOL]DWLRQ��

FRQWLQXLW\�RI�FDUH�DQG�FR�RUGLQDWLRQ����S�������������

6LJQLILFDQW�FKDQJHV�KDYH�RFFXUUHG�VLQFH�WKH�����V�LQ�WKH�ZD\�PHQWDO�LOOQHVV�LV�YLHZHG�

DQG�WUHDWHG�LQ�&DQDGD���,W�LV�QRZ�JHQHUDOO\�XQGHUVWRRG�WKDW�LQGLYLGXDOV�ZLWK�GLDJQRVDEOH�

PHQWDO�LOOQHVV�FDQ�OLYH�SURGXFWLYH�OLYHV��VRPHWLPHV�ZLWK�DVVLVWDQFH��LQ�VRFLHW\��6WDQGLQJ�

6HQDWH�&RPPLWWHH�RQ�6RFLDO�$IIDLUV��6FLHQFH�DQG�7HFKQRORJ\�����������

7RGD\��RQH�LQ�HYHU\�ILYH�&DQDGLDQV�ZLOO�H[SHULHQFH�D�GLDJQRVDEOH�PHQWDO�KHDOWK�

UHODWHG�SUREOHP�LQ�WKHLU�OLIHWLPH��0HQWDO�+HDOWK�&RPPLVVLRQ�RI�&DQDGD����������+RZHYHU��

DWWHQWLRQ�DQG�UHVRXUFHV�DOORFDWHG�WR�PHQWDO�KHDOWK�LQ�&DQDGD�GR�QRW�UHIOHFW�SUHYDOHQFH���)RU�

H[DPSOH��LQ�������LW�ZDV�QRWHG�WKDW�&DQDGD�ZDV�WKH�RQO\�*��FRXQWU\�WKDW�GLG�QRW�KDYH�D�

PHQWDO�KHDOWK�VWUDWHJ\��6WDQGLQJ�6HQDWH�&RPPLWWHH�RQ�6RFLDO�$IIDLUV��6FLHQFH�DQG�
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7HFKQRORJ\����������7KH�³0HQWDO�+HDOWK�&RPPLVVLRQ�RI�&DQDGD´�ZDV�WKHUHIRUH�FUHDWHG�ZLWK�

LWV�SULPDU\�UROH�EHLQJ�WR�GHYHORS�D�PHQWDO�KHDOWK�VWUDWHJ\�IRU�&DQDGD��0HQWDO�+HDOWK�

&RPPLVVLRQ�RI�&DQDGD����������7KH�UHOHDVH�LQ������RI�WKH�FRPPLVVLRQV¶�UHSRUW�WLWOHG�

³7RZDUG�5HFRYHU\�DQG�:HOO�%HLQJ��$�)UDPHZRUN�IRU�D�0HQWDO�+HDOWK�6WUDWHJ\´�UHPDLQV�LQ�

D�GUDIW�VWDJH��0HQWDO�+HDOWK�&RPPLVVLRQ�RI�&DQDGD����������7KH�IHGHUDO�IXQGLQJ�DOORFDWHG�WR�

PHQWDO�KHDOWK�LV�UHIOHFWLYH�RI�WKH�OLPLWHG�SRVLWLRQ�LW�KROGV�RQ�WKH�SROLWLFDO�VWDJH���/HVV�WKDQ����

RI�&DQDGD¶V�RYHUDOO�KHDOWK�EXGJHW�LV�DOORFDWHG�WR�PHQWDO�KHDOWK�VHUYLFHV��-DFREV��HW�DO�����������

$V�PHQWLRQHG�LQ�WKH�ILUVW�FKDSWHU�RI�WKLV�GLVVHUWDWLRQ��WKH�SUHYDOHQFH�RI�PHQWDO�KHDOWK�

UHODWHG�SUREOHPV�LQ�)LUVW�1DWLRQV�FRPPXQLWLHV�LV�GLVSURSRUWLRQDWHO\�KLJK�WR�WKDW�RI�WKH�

JHQHUDO�SRSXODWLRQ��&RUUDGR�	�&RKHQ��������.LUPD\HU�	�9DODVNDNLV��������6P\H����������,W�

LV�GLIILFXOW�WR�DVFHUWDLQ�WKH�SUHYDOHQFH�RI�GLDJQRVDEOH�PHQWDO�LOOQHVV�DPRQJVW�)LUVW�1DWLRQV�

GXH�WR�D�ODFN�RI�GRFXPHQWDWLRQ�EXW�LW�LV�XQGHUVWRRG�WR�EH�KLJKHU�WKDQ�WKDW�RI�WKH�JHQHUDO�

SRSXODWLRQ��6FKPLGW����������,Q������WKH�IHGHUDO�JRYHUQPHQW�ORRNHG�VSHFLILFDOO\�DW�PHQWDO�

KHDOWK�LVVXHV�DPRQJVW�)LUVW�1DWLRQV�DQG�EHJDQ�WR�LPSOHPHQW�D�SODQ�WR�DGGUHVV�WKHVH�LVVXHV���

7KH�SODQV�ZHUH�RXWOLQHG�LQ�D�UHSRUW�WLWOHG��³5HSRUW�RQ�WKH�KHDOWK�RI�%ULWLVK�&ROXPELDQV´�

�.HQGDOO����������6LQFH�WKDW�WLPH��IHGHUDO�JRYHUQPHQW�IXQGLQJ�KDV�EHHQ�PDGH�DYDLODEOH�WR�

DGGUHVV�PHQWDO�KHDOWK�UHODWHG�FRQFHUQV�LQ�)LUVW�1DWLRQV¶�FRPPXQLWLHV�DV�GLVFXVVHG�EHORZ����

7RGD\��WKHUH�DUH�VWUHDPV�RI�IXQGLQJ�IRU�)LUVW�1DWLRQV�PHQWDO�KHDOWK�WKURXJK�WKH�

IHGHUDO�DQG�SURYLQFLDO�JRYHUQPHQWV���0DQ\�DUH�DZDUGHG�WKURXJK�SURSRVDOV�ZULWWHQ�LQ�

UHVSRQVH�WR�D�IXQGLQJ�JUDQW�RIIHUHG�E\�WKH�SURYLQFLDO�DQG�IHGHUDO�JRYHUQPHQWV���7KLV�SDSHU�

ZLOO�QRW�OLVW�WKH�YDULRXV�JUDQWV�WKDW�KDYH�EHHQ�DYDLODEOH���7KHUH�DUH�KRZHYHU��WZR�RQJRLQJ�

IHGHUDO�SURJUDPV�VSHFLILF�WR�RQ�UHVHUYH�SRSXODWLRQV�DQG�RQH�IHGHUDO�SURJUDP�VSHFLILF�WR�RII�
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UHVHUYH�SRSXODWLRQV���7KH�%ULJKWHU�)XWXUHV�DQG�%XLOGLQJ�+HDOWK\�&RPPXQLWLHV�SURJUDP�

IXQGLQJ�LV�DYDLODEOH�IRU�RQ�UHVHUYH�VHUYLFH��ZKLOH�WKH�&ULVLV�0HQWDO�+HDOWK�3URJUDP�VHUYHV�RII�

UHVHUYH�SRSXODWLRQV���,Q�DGGLWLRQ��WKHUH�DUH�WZR�OLPLWHG�SURJUDPV�VSHFLILF�WR�UHVLGHQWLDO�VFKRRO�

VXUYLYRUV��WKH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��$+)��DQG�WKH�,QGLDQ�5HVLGHQWLDO�6FKRRO�

5HVROXWLRQ�+HDOWK�6XSSRUW�3URJUDP��$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV��������+HDOWK�&DQDGD��

Q�G���.HQGDOO����������$OO�RI�WKHVH�SURJUDPV�DUH�GHVFULEHG�EHORZ����

0HQWDO�+HDOWK�)XQGLQJ�IRU�3URJUDPV����

7KH�%ULJKWHU�)XWXUHV�LQLWLDWLYH�ZDV�LQWURGXFHG�LQ������DV�D�GLUHFW�UHVSRQVH�WR�WKH�

�����UHSRUW�RQ�$ERULJLQDO�PHQWDO�KHDOWK���3URJUDP�JRDOV�LQFOXGHG�D�ZLVK�WR�³SURPRWH�WKH�

GHYHORSPHQW�RI�KHDOWK\�FRPPXQLWLHV�WKURXJK�FRPPXQLW\�PHQWDO�KHDOWK�SURJUDPV´��$XJXVWH�

6ROXWLRQV�	�$VVRFLDWHV��������S��������:LWKLQ�WZR�\HDUV�RI�WKH�%ULJKWHU�)XWXUHV�LQLWLDWLYH��

WKHUH�ZDV�D�VHFRQG�UHVSRQVH��SULPDULO\�GXH�WR�D�JURZLQJ�FRQFHUQ�UHJDUGLQJ�KLJK�UDWHV�RI�

\RXWK�VXLFLGH���7KH�IHGHUDO�JRYHUQPHQW�LQLWLDWHG�D�VXSSOHPHQW�WR�WKH�%ULJKWHU�)XWXUHV�SURMHFW��

FDOOHG�%XLOGLQJ�+HDOWK\�&RPPXQLWLHV���%RWK�WKH�%ULJKWHU�)XWXUHV�DQG�%XLOGLQJ�+HDOWK\�

&RPPXQLWLHV�SURJUDPV�VXEVFULEH�WR�WKH�VDPH�FRQFHSWXDO�IUDPHZRUN�DQG�DUH�SDUW�RI�WKH�

KHDOWK�WUDQVIHUUHG�SURJUDP���3URJUDP�IXQGLQJ�FDQ�EH�XWLOL]HG�WR�VXSSRUW�D�YDULHW\�RI�PHQWDO�

KHDOWK�UHODWHG�ZHOOQHVV�LQLWLDWLYHV�LQFOXGLQJ�GLUHFW�FRXQVHOOLQJ��DV�ZHOO�DV�D�YDULHW\�RI�

SUHYHQWLRQ�DQG�HGXFDWLRQ�VHUYLFHV����

7KH�GROODUV�DOORFDWHG�WR�D�FRPPXQLW\�DUH�UDWHG�DFFRUGLQJ�WR�FRPPXQLW\�SRSXODWLRQ���

2Q�UHVHUYH�SRSXODWLRQV�LQ�%ULWLVK�&ROXPELD��UDQJH�IURP����WR�������ZLWK�DQ�DYHUDJH�VL]H�RI�

�����.HQGDOO����������%HFDXVH�IXQGLQJ�DOORFDWLRQV�YDU\��DQG�EDQG�FRXQFLOV�JRYHUQ�WKH�

SURJUDPV��SURJUDPV�LPSOHPHQWHG�RQ�UHVHUYH�ZLOO�DOVR�YDU\���)RU�H[DPSOH��VRPH�RI�WKH�
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VPDOOHU�FRPPXQLWLHV�PD\�QRW�KDYH�VXIILFLHQW�IXQGLQJ��WR�KLUH�D�TXDOLILHG�PHQWDO�KHDOWK�

SURIHVVLRQDO�WR�FRQGXFW�FRXQVHOOLQJ�VHUYLFHV���7KHVH�FRPPXQLWLHV�PD\�LQVWHDG�RIIHU�DQ�

RFFDVLRQDO�ZRUNVKRS�RU�HPSOR\�³FRPPXQLW\�FRXQVHOORUV�RU�ZHOOQHVV�ZRUNHUV´�WR�SURYLGH�

VHUYLFHV��$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV��������S���������

,Q�WKH�$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV�������HYDOXDWLRQ�UHSRUW�RQ�WKH�%ULJKWHU�

)XWXUHV�DQG�%XLOGLQJ�+HDOWK\�&RPPXQLWLHV�SURJUDPV��WKH�IROORZLQJ�W\SHV�RI�SURJUDPV�ZHUH�

OLVWHG�DV�EHLQJ�LPSOHPHQWHG���FRXQVHOLQJ�VHUYLFHV��LQIRUPDWLRQ�DQG�DZDUHQHVV�SURJUDPV��

FULVLV�LQWHUYHQWLRQ�DQG��JHQHUDO�ZHOOQHVV�SURJUDPV���6SHFLILF�VHUYLFHV�LQFOXGHG��LQGLYLGXDO�

DQG�IDPLO\�FRXQVHOLQJ��HGXFDWLRQDO�ZRUNVKRSV��VXSSRUW�JURXSV��VKDULQJ�FLUFOHV��DQG�FULVLV�

LQWHUYHQWLRQ�VHUYLFHV���7KH�UHSRUW�LQGLFDWHG�WKDW�RQO\�����RI�FRPPXQLWLHV�KDYH�DQ�

HVWDEOLVKHG�FOLQLFDO�PHQWDO�KHDOWK�SURJUDP���2I�WKLV������WKHUH�ZHUH�D�PL[�RI�SURIHVVLRQDOV�

DQG�SDUDSURIHVVLRQDOV�SURYLGLQJ�VHUYLFHV���7KHUH�DUH�QR�VWDQGDUGL]HG�VHWV�RI�PLQLPXP�

TXDOLILFDWLRQV�IRU�RQ�UHVHUYH�PHQWDO�KHDOWK�VWDII��$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV��������

+HDOWK�&DQDGD��������6KDZDQD����������$�IXUWKHU�����HPSOR\HG�RQO\�SDUDSURIHVVLRQDOV�WR�

FRQGXFW�JHQHUDO�PHQWDO�KHDOWK�VHUYLFHV���7KH�UHPDLQLQJ�����RI�FRPPXQLWLHV�GLG�QRW�KDYH�

VWDII�GHGLFDWHG�WR�PHQWDO�KHDOWK�VHUYLFHV���7KH\�LQVWHDG�UHOLHG�RQ�VHQGLQJ�FRPPXQLW\�

PHPEHUV�RXW�WR�H[WHUQDO�UHVRXUFHV���0RVW�FRPPXQLWLHV�ZHUH�UHSRUWHG�WR�ODFN�DQ�HVWDEOLVKHG�

FULWLFDO�LQFLGHQW�UHVSRQVH�SODQ�WR�GHDO�ZLWK�FULVLV�HYHQWV�VXFK�DV�VXLFLGH�RU�DFFLGHQWDO�GHDWK���

7KH\�ZRXOG�LQVWHDG�UHO\�RQ�³DG�KRF´�UHVSRQVHV�WR�D�FULVLV�DIWHU�WKH�HYHQW��$XJXVWH�6ROXWLRQV�

	�$VVRFLDWHV���������

7KURXJK�WKH�1RQ�,QVXUHG�+HDOWK�%HQHILWV�SURJUDP��DQ\�VWDWXV�)LUVW�1DWLRQ�SHUVRQ�

OLYLQJ�RII�UHVHUYH�FDQ�DFFHVV�FULVLV�PHQWDO�KHDOWK�FRXQVHOLQJ�ZKHQ�D�SXEOLF�VHUYLFH�LV�QRW�
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DYDLODEOH��+HDOWK�&DQDGD��Q�G�����7KURXJK�WKLV�SURJUDP��LQGLYLGXDOV�FDQ�DFFHVV�D�SULYDWH�

PHQWDO�KHDOWK�SUDFWLWLRQHU�IRU�XS�WR����VHVVLRQV���7KH�SUDFWLWLRQHU�PXVW�PHHW�)1,+%�

TXDOLILFDWLRQV�RI�EHLQJ�D�0DVWHUV�OHYHO�UHJLVWHUHG�VRFLDO�ZRUNHU��SV\FKRORJLVW�RU��SV\FKLDWULVW�

�+HDOWK�&DQDGD���������

7KH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��$+)��DQG�WKH�,QGLDQ�5HVLGHQWLDO�6FKRRO�

5HVROXWLRQ�+HDOWK�6XSSRUW�3URJUDP��,56�5+63��DUH�WKH�PRVW�UHFHQWO\�LPSOHPHQWHG�IHGHUDO�

PHQWDO�KHDOWK�SURJUDPV���7KH�$+)�ZDV�ODXQFKHG�RQ�0DUFK�����������$ERULJLQDO�+HDOLQJ�

)RXQGDWLRQ����������7KLV�SURJUDP¶V�JRDO�LV�WR�DGGUHVV�WKH�ZLGHVSUHDG�HPRWLRQDO�GDPDJH�

H[SHULHQFHG�E\�)LUVW�1DWLRQV¶�SHRSOH�WKURXJK�WKH�,QGLDQ�5HVLGHQWLDO�6FKRROV�E\�IXQGLQJ�

FRPPXQLW\�EDVHG�SURMHFWV���7KLV�SURSRVDO�GULYHQ�IXQGLQJ�RSWLRQ�IRU�KHDOLQJ�LQLWLDWLYHV�ZDV�

RSHQ�WR�DQ\�)LUVW�1DWLRQV¶�%DQG�RU�VHUYLFH�ERG\��$+)����������7KH�$ERULJLQDO�+HDOLQJ�

)RXQGDWLRQ�KDG�FRPPLWPHQWV�WR�IXQG�H[LVWLQJ�SURMHFWV�LQWR�WKH�\HDU������EXW�LV�QR�ORQJHU�

IXQGLQJ�QHZ�SURMHFWV��$+)�����

7KH�,QGLDQ�5HVLGHQWLDO�6FKRRO�5HVROXWLRQ�+HDOWK�6XSSRUW�3URJUDP��,56�5+63��

DVVLVWV�LQGLYLGXDOV�DQG�IDPLOLHV�FRSH�ZLWK�WKH�HPRWLRQDO�LPSDFW�RI�WKH�,56���7KLV�SURJUDP�

SURYLGHV�SURIHVVLRQDO�FRXQVHOLQJ�VHUYLFHV��DV�UHTXHVWHG��WR�DQ\�SHUVRQ�QHJDWLYHO\�DIIHFWHG�E\�

WKH�,QGLDQ�5HVLGHQWLDO�3URJUDP���7KLV�VHUYLFH�LV�RSHQ�WR�SHRSOH�OLYLQJ�RQ�RU�RII�UHVHUYH���

+HDOWK�&DQDGD�KDV�HVWDEOLVKHG�PLQLPXP�FULWHULD�IRU�PHQWDO�KHDOWK�SURIHVVLRQDOV�ZRUNLQJ�RII�

UHVHUYH�GLUHFWO\�IRU�WKH�JRYHUQPHQW���3URYLGHUV�PXVW�KDYH�D�PLQLPXP�RI�D�0DVWHU¶V�GHJUHH�

ZLWK�H[SHULHQFH��+HDOWK�&DQDGD�����������

,Q�������&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�FRQGXFWHG�D�KHDOWK�SURJUDPV�HYDOXDWLRQ�

�6KDZDQD����������7KLV�HYDOXDWLRQ�SUHFHGHG��DQG�ZDV�WKH�FDWDO\VW�IRU��WKH�GHYHORSPHQW�DQG�
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LPSOHPHQWDWLRQ�RI�&6)6¶V�0HQWDO�+HDOWK�:HOOQHVV�3URJUDP���7KLV�HDUOLHU�UHSRUW�LQGLFDWHG�

WKDW�VRPH�RI�&6)6¶V�HOHYHQ�PHPEHU�UHVHUYH�FRPPXQLWLHV�LQGHSHQGHQWO\�KLUHG�RU�FRQWUDFWHG�

PHQWDO�KHDOWK�VHUYLFH�SURYLGHUV�ZLWK�WKHLU�%XLOGLQJ�+HDOWK\�&RPPXQLWLHV�DQG�%ULJKWHU�

)XWXUHV�FRQWULEXWLRQ�GROODUV���&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�DFNQRZOHGJHG�WKH�DEVHQFH�RI�D�

FRRUGLQDWHG�VHW�RI�VWDQGDUGV�IRU�RQ�UHVHUYH�PHQWDO�KHDOWK�SURIHVVLRQDOV��6KDZDQD����������

%HIRUH�WKLV�HYDOXDWLRQ��&6)6�GLG�QRW�SURYLGH�PHQWDO�KHDOWK�VHUYLFHV�WR�LWV�PHPEHU�%DQGV����

6LPLODU�WR�WKH�ILQGLQJV�LQ�WKH�$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV���������&6)6�QRWHG�

WKDW�WKH�OHYHO�RI�TXDOLILFDWLRQV�RI�PHQWDO�KHDOWK�SURYLGHUV�ZDV�RQH�RI�WKH�ZHDNHVW�

FRPSRQHQWV���

2QH�RI�WKH�PRVW�VWDUWOLQJ�WUHQGV�LV�WKDW�WKH�GHOLYHU\�PRGHO�GRHV�QRW�VXSSRUW�

TXDOLW\�FDUH�IURP�OLFHQVHG�WKHUDSLVWV���,Q�PDQ\�FRPPXQLWLHV�PHQWDO�KHDOWK�

VHUYLFHV�DUH�EHLQJ�GHOLYHUHG�E\�SHUVRQV�WKDW�GR�QRW�KDYH�WKH�UHTXLVLWH�

TXDOLILFDWLRQV«)LUVW�1DWLRQV�DXWKRULWLHV�DQG�)1,+%�DUH�H[SRVHG�WR�SRWHQWLDO�

OLDELOLW\�EHFDXVH�RI�VHUYLFH�IURP�XQOLFHQVHG��XQUHJLVWHUHG�DQG�XQTXDOLILHG�

VHUYLFH�SURYLGHUV����6KDZDQD��������SS�����������

7KH�UHSRUW�FDOOHG�IRU�DQ�LPPHGLDWH�³UHYDPS´�RI�FRPPXQLW\�PHQWDO�KHDOWK�SURJUDPV�WR�

LQFOXGH�PDQGDWRU\�TXDOLILFDWLRQV�IRU�FOLQLFDO�VHUYLFHV�SURYLGHUV�DQG�D�WHUPLQDWLRQ�RU�MRE�

GXWLHV�FKDQJH�IRU�DOO�QRQ�TXDOLILHG�SURYLGHUV���7KLV�UHYDPS�ZDV�UHFRPPHQGHG�WR�LQFOXGH�WKH�

GHYHORSPHQW�RI�VWDQGDUGV��HWKLFV��DQG�SURJUDP�JXLGHOLQHV�WKDW�VXSSRUW�D�SURIHVVLRQDO��

FRRUGLQDWHG�VHUYLFH�IURP�ZLWKLQ�D�)LUVW�1DWLRQV¶�FXOWXUH���7KHVH�UHFRPPHQGDWLRQV�OHDG�WR�WKH�

LPSOHPHQWDWLRQ�RI�&6)6¶V�0HQWDO�+HDOWK�:HOOQHVV�3URJUDP�LQ�2FWREHU���������%DQGV�

ZLVKLQJ�WR�SDUWLFLSDWH�LQ�WKH�SURJUDP�DOORFDWH�WKHLU�PHQWDO�KHDOWK�GROODUV�WR�&6)6��+RO\N�HW�
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DO�����������7KURXJK�WKH�SURJUDP��D�UHJLVWHUHG�PHQWDO�KHDOWK�SURIHVVLRQDO�ZDV�DVVLJQHG�WR�

HDFK�FRPPXQLW\���7KH�WKHUDSLVW�ZRXOG�WKHQ�ZRUN�ZLWK�%DQG�OHDGHUVKLS��DV�ZHOO�DV�

FRPPXQLW\�ZHOOQHVV�ZRUNHUV��WR�SURYLGH�RQJRLQJ�ZHHNO\�VHUYLFH���7KHVH�VHUYLFHV�LQFOXGHG�

SUHYHQWLRQ�DQG�HGXFDWLRQDO�VHUYLFHV�VXFK�DV�ZRUNVKRSV��DV�ZHOO�DV�GLUHFW�FRXQVHOOLQJ�

VHUYLFHV���,�ZDV�LQYROYHG�LQ�WKH�GHYHORSPHQW�RI�WKLV�SURJUDP�DQG�FRQWLQXH�WR�EH�LQYROYHG�LQ�

LWV�PDQDJHPHQW���:LWKRXW�D�PRGHO�RI�DQ\�RQ�UHVHUYH�VHUYLFH��RU�D�FRPSUHKHQVLYH�

XQGHUVWDQGLQJ�RI�)LUVW�1DWLRQV�WUDGLWLRQDO�KHDOLQJ�FXOWXUH���WKH�SURJUDP�ZDV�GHYHORSHG�EDVHG�

RQ�WKH�NLQG�RI�FRXQVHOOLQJ�VHUYLFHV�RIIHUHG�LQ�XUEDQ�DUHDV�RI�%ULWLVK�&ROXPELD�DQG��

HVVHQWLDOO\�LQYROYHG�GLUHFW�LQGLYLGXDO��FRXSOH��DQG�IDPLO\�FRXQVHOOLQJ����

)LYH�\HDUV�DIWHU�WKH�LPSOHPHQWDWLRQ�RI�WKH�0HQWDO�+HDOWK�:HOOQHVV�3URJUDP��D�UHSRUW�

ZDV�UHOHDVHG�EDVHG�RQ�UHVHDUFK�WKDW�H[SORUHG�FRPPXQLW\�PHPEHUV¶�RSLQLRQV�RI�&6)6¶V�

PHQWDO�KHDOWK�SURJUDP���7KLV�UHSRUW�LQGLFDWHG�WKDW�WKH�SURJUDP�LV�KDYLQJ�D�SRVLWLYH�LPSDFW�RQ�

WKH�FRPPXQLWLHV�LW�VHUYHV�EXW�WKDW�³WKHUH�LV�PXFK�ZRUN�WR�EH�GRQH´��+RO\N�HW�DO�����������7KLV�

UHSRUW�LGHQWLILHG�WKDW�D�ODFN�RI�IXQGLQJ�ZDV�D�EDUULHU�WR�UHFUXLWPHQW�DQG�UHWHQWLRQ�RI�TXDOLILHG�

SURIHVVLRQDOV���$�SULPDU\�UHFRPPHQGDWLRQ�ZDV�WKDW�WKH�SURJUDP�VKRXOG�LQFOXGH�WUDGLWLRQDO�

KHDOLQJ�SUDFWLFH����

6LQFH�WKLV�UHSRUW��WKHUH�KDYH�EHHQ�VHYHUDO�FKDQJHV�LQ�WKH�SURJUDP���7KH�DJHQF\�

LQWHJUDWHG�LWV�PHQWDO�KHDOWK�DQG�DGGLFWLRQV�VHUYLFHV�DQG�QRZ�RIIHUV�WKH�³0HQWDO�+HDOWK�DQG�

$GGLFWLRQV�3URJUDP´��&6)6�ZHEVLWH��3URJUDPV��0HQWDO�+HDOWK��SDUD������

7KH�7ULSDUWLWH�$JUHHPHQW��

,Q�������DQ����PRQWK�ORQJ�SURFHVV�VWDUWHG�EHWZHHQ�WKH�IHGHUDO�JRYHUQPHQW�DQG�

&DQDGD¶V�)LUVW�1DWLRQV�DLPHG�DW�H[SORULQJ�ZD\V�WR�EULQJ�WKH�VWDQGDUG�RI�OLYLQJ�RI�)LUVW�
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1DWLRQV�LQ�OLQH�ZLWK�WKH�UHVW�RI�&DQDGLDQV���7KLV�SURFHVV�FRQFOXGHG�LQ�.HORZQD��%ULWLVK�

&ROXPELD�LQ�1RYHPEHU�RI������DQG�³SURGXFHG�DQ�DPELWLRXV�WHQ�\HDU�SODQ�WR�FORVH�WKH�JDS�

EHWZHHQ�$ERULJLQDO�DQG�QRQ�$ERULJLQDO�&DQDGLDQV´��3DWWHUVRQ��������SDUD�������7KLV�SODQ�

EHFDPH�NQRZQ�DV�WKH�.HORZQD�$FFRUG��DQG�DV�D�UHVXOW�RI�WKLV�$FFRUG��WKH�&DQDGLDQ�

JRYHUQPHQW�³SOHGJHG�������ELOOLRQ�RYHU�ILYH�\HDUV�WR�LPSURYH�WKH�VRFLR�HFRQRPLF�FRQGLWLRQV�

RI�$ERULJLQDO�SHRSOH���7KH�RYHUDOO�SODQ�ZDV�WR�EULQJ�WKH�VWDQGDUG�RI�OLYLQJ�IRU�$ERULJLQDO�

SHRSOHV�XS�WR�WKDW�RI�RWKHU�&DQDGLDQV�E\�����´C��3DWWHUVRQ��������SDUD�������7KH�

UHVSRQVLELOLWLHV�IRU�GHYHORSLQJ�DQG�LPSOHPHQWLQJ�WKLV�SODQ�ZHUH�VKDUHG�E\�³WKH�JRYHUQPHQWV�

�IHGHUDO��SURYLQFLDO�DQG�WHUULWRULDO��DQG�$ERULJLQDO�SHRSOHV´��3DWWHUVRQ��������SDUD�������

,PSURYHG�KHDOWK�FDUH�VHUYLFHV�ZDV�RQH�RI�WKH�SULPDU\�LQWHQGHG�RXWFRPHV�RI�WKH�DFFRUG�WKDW�

DOVR�LQFOXGHG�EHWWHU�HGXFDWLRQ��KRXVLQJ��HFRQRPLF�RSSRUWXQLWLHV��DQG�JHQHUDO�LPSURYHG�

UHODWLRQVKLSV�EHWZHHQ�OHYHOV�RI�JRYHUQPHQW���8QIRUWXQDWHO\��RQO\����KRXUV�DIWHU�WKH�DFFRUG�

SODQ�ZDV�FRPSOHWHG�LQ�.HORZQD��WKH�IHGHUDO�JRYHUQPHQW�UHVSRQVLEOH�IRU�LPSOHPHQWLQJ�WKLV�

DFFRUG��OHG�E\�3DXO�0DUWLQ��FROODSVHG���7KH�VXEVHTXHQW�IHGHUDO�HOHFWLRQ�VDZ�6WHSKHQ�+DUSHU¶V�

&RQVHUYDWLYH�SDUW\�WDNH�RIILFH��7KH�QHZ�JRYHUQPHQW�GLG�QRW�PRYH�IRUZDUG�ZLWK�WKH�SODQ�

FODLPLQJ�WKDW�IXQGV�KDG�QRW�EHHQ�VHFXUHG�QRU�KDG�WKH�SODQ�EHHQ�IRUPDOO\�HQGRUVHG��&%&�

1HZV�2QOLQH��������3DWWHUVRQ����������7ZR�\HDUV�ODWHU��DIWHU�GHPDQGV�E\�)LUVW�1DWLRQV�

OHDGHUV��WKH�.HORZQD�$FFRUG�ZDV�UHVXUUHFWHG�LQ�ZKDW�LV�NQRZQ�DV�7KH�.HORZQD�$FFRUG�

,PSOHPHQWDWLRQ�$FW��SDVVHG�E\�WKH�IHGHUDO�JRYHUQPHQW��'HSDUWPHQW�RI�-XVWLFH��&DQDGD��

��������7KH�$FW�VWDWHV��³7KH�*RYHUQPHQW�RI�&DQDGD�VKDOO�LPPHGLDWHO\�WDNH�DOO�PHDVXUHV�

QHFHVVDU\�WR�LPSOHPHQW�WKH�WHUPV�RI�WKH�DFFRUG��NQRZQ�DV�WKH�³.HORZQD�$FFRUG´��$ERULJLQDO�

$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD����������7KH�$FW�IXUWKHU�GLFWDWHV�WKDW��
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$W�WKH�HQG�RI�WKH�ILVFDO�\HDU�EHJLQQLQJ�RQ�$SULO����������DQG�DW�WKH�HQG�RI�HDFK�

RI�WKH�QH[W�IRXU�ILVFDO�\HDUV��WKH�0LQLVWHU�RI�,QGLDQ�$IIDLUV�DQG�1RUWKHUQ�

'HYHORSPHQW�VKDOO�SUHSDUH�D�UHSRUW�UHYLHZLQJ�WKH�SURJUHVV�PDGH�E\�WKH�

*RYHUQPHQW�RI�&DQDGD�LQ�IXOILOOLQJ�LWV�REOLJDWLRQV�XQGHU�WKH�.HORZQD�$FFRUG�

GXULQJ�WKDW�ILVFDO�\HDU����$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�

&DQDGD��������

7KH�����������UHSRUW�SXEOLVKHG�E\�WKH�)HGHUDO�*RYHUQPHQW�OLVWV�SURJUHVV�WKDW�KDV�

EHHQ�PDGH�LQ�LQ�DOO�DUHDV�LQYROYHG�LQ�WKH�.HORZQD�$FFRUG��$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�

'HYHORSPHQW�&DQDGD���������

$W�WKH�VDPH�WLPH�WKH�.HORZQD�$FFRUG�ZDV�DJUHHG�XSRQ��%ULWLVK�&ROXPELD¶V�)LUVW�

1DWLRQV�PDGH�DQ�LQGHSHQGHQW�DJUHHPHQW�ZLWK�WKH�3URYLQFH�RI�%ULWLVK�&ROXPELD�DQG�WKH�

&DQDGLDQ�JRYHUQPHQW���7KLV�DJUHHPHQW�ZDV�NQRZQ�DV�WKH�³)RUPDWLYH�&KDQJH�$FFRUG´��)LUVW�

1DWLRQV�+HDOWK�&RXQFLO�����������7KLV�DFFRUG�IRFXVHG�VSHFLILFDOO\�RQ�LPSURYLQJ�WKH�KHDOWK�RI�

%ULWLVK�&ROXPELD¶V�)LUVW�1DWLRQV����

7RGD\��WKH�WULSDUWLWH�ZRUN�RI�WKH�WKUHH�OHYHOV�RI�JRYHUQPHQW�KDV�UHVXOWHG�LQ�WKH�

GHYHORSPHQW�RI�WKH�)LUVW�1DWLRQV�+HDOWK�$XWKRULW\��)1+$����7KURXJK�WKH�)1+$��%ULWLVK�

&ROXPELD�LV�HQWHULQJ�LQWR�D�WLPH�RI�KLVWRULF�GHYHORSPHQW�ZLWK�WKH�VKLIW�RI�WKH�UHVSRQVLELOLW\�

RI�)LUVW�1DWLRQV¶�KHDOWK�IURP�+HDOWK�&DQDGD�WR�WKH�)LUVW�1DWLRQV�+HDOWK�$XWKRULW\���7KH�

)1+$�LV�VFKHGXOHG�WR�WDNH�WKLV�UHVSRQVLELOLW\�EHJLQQLQJ�LQ�-XO\��������7KH�GRFXPHQW�³$�

3DWK�)RUZDUG��%&¶V�)LUVW�1DWLRQV�DQG�$ERULJLQDO�3HRSOH¶V�0HQWDO�:HOOQHVV�DQG�6XEVWDQFH�

8VH����\HDU�3ODQ´�RXWOLQHV�D�VWDUWLQJ�IUDPHZRUN�IRU�PRYLQJ�LQWR�WKH�QHZ�DJH�RI�)LUVW�1DWLRQV�

GLUHFWHG�KHDOWK�VSHFLILF�WR�PHQWDO�KHDOWK��)LUVW�1DWLRQV�+HDOWK�$XWKRULW\��%&�0LQLVWU\�RI�
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+HDOWK��	�+HDOWK�&DQDGD����������7KH�GRFXPHQW�LV�WKH�ILUVW�RI�LWV�NLQG�LQ�WKH�SURYLQFH�DQG�LWV�

H[LVWHQFH�ZLOO�³WUDQVIRUP�V\VWHPV�DQG�LPSURYH�FDSDFLW\�WR�EHWWHU�PHHW�WKH�QHHGV�RI�)LUVW�

1DWLRQV«´���)LUVW�1DWLRQV�+HDOWK�$XWKRULW\��%&�0LQLVWU\�RI�+HDOWK��	�+HDOWK�&DQDGD��������

S������7KH�GRFXPHQW�FOHDUO\�VWDWHV�WKDW�)LUVW�1DWLRQV¶�PHQWDO�KHDOWK�VHUYLFHV�VKRXOG�EH�

VWUHQJWKHQHG�WR�UHIOHFW�FXOWXUH���

7KH�$ERULJLQDO�ZRUOGYLHZ�KLJKOLJKWV�FRQFHSWV�RI�ZKROHQHVV��EDODQFH��WKH�

LPSRUWDQFH�RI�UHODWLRQVKLSV�ZLWK�IDPLO\��FRPPXQLW\��DQFHVWRUV��DQG�WKH�

QDWXUDO�HQYLURQPHQW���$Q�LQGLYLGXDO¶V�LGHQWLW\��VWDWXV��DQG�SODFH�LQ�WKH�ZRUOG�

DUH�WLHG�WR�WKH�IDPLO\��DQG�WR�RQHV¶�DQFHVWRUV¶�WUDGLWLRQDO�WHUULWRU\�DQG�WKH�

FRPPXQLW\���(DFK�RI�WKHVH�HOHPHQWV�KDV�LPSOLFDWLRQV�IRU�WKH�GHVLJQ�DQG�

GHOLYHU\�RI�KHDOLQJ�SURJUDPV����)LUVW�1DWLRQV�+HDOWK�$XWKRULW\��%&�0LQLVWU\�

RI�+HDOWK��	�+HDOWK�&DQDGD��������S����

,Q�VXPPDU\��PHQWDO�KHDOWK�VHUYLFHV�IRU�)LUVW�1DWLRQV�DUH�HYROYLQJ�WKURXJK�SROLWLFDO�

DQG�SUDFWLFDO�PRYHPHQWV�ZLWKLQ�)LUVW�1DWLRQV�DQG�EHWZHHQ�OHYHOV�RI�JRYHUQPHQW���7KHUH�LV�

YDVW�DUHD�IRU�GHYHORSPHQW���$V�WKLV�HYROXWLRQ�WDNHV�SODFH��LW�LV�YDOXDEOH�WR�XQGHUVWDQG�WKH�

IRXQGDWLRQDO�IHDWXUHV�RI�)LUVW�1DWLRQV�FXOWXUH��ZKHQ�GHYHORSLQJ�DQG�RIIHULQJ�PHQWDO�KHDOWK�

VHUYLFHV�ZLWK�)LUVW�1DWLRQV���,W�LV�DOVR�YDOXDEOH�WR�XQGHUVWDQG�ORFDO�WUDGLWLRQDO�KHDOLQJ�SUDFWLFH�

ZKHQ�ZRUNLQJ�ZLWKLQ�)LUVW�1DWLRQV�FRPPXQLWLHV�DQG�ZLWK�WUDGLWLRQDO�KHDOHUV���7KH�QH[W�

VHFWLRQ�H[SORUHV�)LUVW�1DWLRQV¶�FXOWXUDO�YLHZV�DQG�KRZ�WKH\�LQIOXHQFH�LVVXHV�RI�PHQWDO�KHDOWK�

DQG�KHDOLQJ�����
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8QGHUVWDQGLQJ�&XOWXUDO�9LHZV���

7KHUH�H[LVW�JHQHUDOL]DWLRQV�RI�)LUVW�1DWLRQV¶�FXOWXUH�DQG�KRZ�WKHVH�GLIIHU�IURP�WKDW�RI�

WKH�JHQHUDOL]HG�:HVWHUQ�(XURSHDQ�EDVHG�FXOWXUH���'XUDQ��������UHIHUV�WR�WKLV�SUDFWLFH�RI�

JHQHUDOL]LQJ�)LUVW�1DWLRQ¶V�FXOWXUH�DV�³FXOWXUDO�RU�WULEDO�JORVVLQJ´���³*ORVVLQJ´�UHIHUV�WR�WKH�

DVVXPSWLRQ�WKDW�DOO�WULEHV�DUH�H[DFWO\�WKH�VDPH�FXOWXUDOO\���$OWKRXJK�WKHUH�DUH�PDQ\�

VLPLODULWLHV��WKHUH�DUH�GLIIHUHQFHV�LQ�ODQJXDJH��UHOLJLRQ��DQG�RWKHU�DVSHFWV�RI�FXOWXUH�WKDW�QHHG�

WR�EH�FRQVLGHUHG�ZKHQ�ZRUNLQJ�ZLWK�1DWLYH�SHRSOH��S�������'XUDQ��������ZDUQV�WKDW�FXOWXUDO�

JORVVLQJ�FDQ�KDYH�D�QHJDWLYH�LPSDFW�ZKHQ�ZRUNLQJ�ZLWK�VSHFLILF�)LUVW�1DWLRQ�JURXSV�ZKHQ�

WKH�FXOWXUDO�LGHQWLW\�RI�D�JURXS�LV�DVVXPHG��YHUVXV�H[SORUHG���,Q�WKLV�VHFWLRQ��,�RIIHU�D�JHQHUDO�

DQG�VRPHZKDW�VLPSOLILHG�SUHVHQWDWLRQ�RI�)LUVW�1DWLRQV�DQG�:HVWHUQ�(XURSHDQ�ZRUOGYLHZV�DV�

D�SRLQW�RI�UHIHUHQFH�WR�LOOXVWUDWH�VRPH�RI�WKH�IXQGDPHQWDO�GLIIHUHQFHV�EHWZHHQ�WKH�FXOWXUHV���

+RZHYHU��,�KROG�D�SRVLWLRQ�WKDW�WKH�VSHFLILF�XQLTXHQHVV�LQ�LQGLYLGXDO�)LUVW�1DWLRQV¶�JURXSV�

VKRXOG�EH�H[SORUHG�E\�SUDFWLWLRQHUV�ZRUNLQJ�LQ�D�SDUWLFXODU�FRPPXQLW\���7KLV�LV�D�SULPDU\�

JRDO�LQ�WKLV�GLVVHUWDWLRQ����

7UDGLWLRQDOO\�)LUVW�1DWLRQV�SHRSOH�DQG�(XURSHDQV�KDYH�YLHZHG�WKH�ZRUOG�GLIIHUHQWO\�

�+DPPHUVFKODJ��������0DKHU��������0F&RUPLFN��������7VH\����������(XURFHQWULF�WKRXJKW�LV�

PRUH�FRQFHUQHG�ZLWK�WKH�SK\VLFDO�ZRUOG�DQG�WHQGV�WR�YLHZ�WKH�ZRUOG�DQG�RXU�SODFH�ZLWKLQ�LW�

REMHFWLYHO\���

7KH�JUHDWHU�PHQDFHV�WR�$ERULJLQDO�WKLQNLQJ�DUH�WKH�DVVXPSWLRQV�WKDW�GULYH�WKH�

VHDUFK�IRU�NQRZOHGJH�LQ�WKH�:HVWHUQ�ZRUOG���2QH�DVVXPSWLRQ�LV�WKDW�WKH�

XQLYHUVH�FDQ�EH�XQGHUVWRRG�DQG�FRQWUROOHG�WKURXJK�DWRPLVP���7KH�LQWHOOHFWXDO�

WHQGHQF\�LQ�:HVWHUQ�VFLHQFH�LV�WKH�DFTXLVLWLRQ�DQG�V\QWKHVLV�RI�WRWDO�KXPDQ�

NQRZOHGJH�ZLWKLQ�D�ZRUOGYLHZ�WKDW�VHHNV�WR�XQGHUVWDQG�WKH�RXWHU�VSDFH�
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REMHFWLYHO\���,Q�WKH�SURFHVV��:HVWHUQ�VFLHQFH��WKH�IODJVKLS�RI�WKH�:HVWHUQ�

ZRUOG��VRXJKW�DQVZHUV�WR�WKH�JUHDWHVW�TXHVWLRQV�FRQFHUQLQJ�RXU�H[LVWHQFH�DQG�

RXU�SODFH�LQ�WKH�XQLYHUVH�E\�NHHSLQJ�HYHU\WKLQJ�VHSDUDWH�IURP�RXUVHOYHV���

�(UPLQH��������S�������

7UDGLWLRQDO�)LUVW�1DWLRQV¶�ZRUOGYLHZV��RQ�WKH�RWKHU�KDQG��SXW�HPSKDVLV�RQ�XQGHUVWDQGLQJ�WKH�

LQWHUUHODWLRQVKLS�EHWZHHQ�DOO�WKLQJV�ZLWKLQ�WKH�SK\VLFDO�ZRUOG�DQG�WKH�PHWDSK\VLFDO�UHDOP�

�&KHQH\��������+DPPHUVFKODJ��������/LWWOH�%HDU��������1DWLRQDO�$ERULJLQDO�+HDOWK�

2UJDQL]DWLRQ�>1$+2@����������7KURXJK�WKLV�XQGHUVWDQGLQJ��DOO�FRPSRQHQWV�RI�D�KXPDQ�

EHLQJ��SK\VLFDO��HPRWLRQDO��VSLULWXDO��DQG�PHQWDO��LQWHUDFW�ZLWKLQ�D�SHUVRQ��DQG�DUH�FRQQHFWHG�

WR�WKH�RXWHU�ZRUOG�RI�FRPPXQLW\��QDWXUH��DQG�WKH�VXSHUQDWXUDO�ZRUOG���7KHUHIRUH��UDWKHU�WKDQ�

YLHZLQJ�VHOI�DV�OLYLQJ�³LQ´�WKH�HQYLURQPHQW��WUDGLWLRQDOO\��)LUVW�1DWLRQV¶�SHRSOH�YLHZ�

WKHPVHOYHV�DV�OLYLQJ�³ZLWK´�WKHLU�HQYLURQPHQW���7KH�V\QHUJ\�RI�DOO�RI�WKH�HOHPHQWV�LQYROYHG��

ZLOO�LPSDFW�H[LVWHQFH���)LUVW�1DWLRQV¶�NQRZOHGJH�LV�GHULYHG�IURP�WKLV�XQGHUVWDQGLQJ�RI�WKH�

ZRUOG���7KURXJK�WKLV�VXEMHFWLYH�ZRUOGYLHZ��NQRZOHGJH�FDQQRW�EH�VHSDUDWHG�IURP�H[SHULHQFH�

LQ�WKDW�³WKHUH�FDQ�EH�QR�GHWDFKPHQW�IURP�WKH�NQRZHU�WR�WKH�NQRZQ´��*HJHR�	�:DWVRQ�

*HJHR��������S���������

7KH�LVVXH�RI�ODQJXDJH�VKRXOG�EH�DGGUHVVHG�KHUH�LQ�WKLV�GLVFXVVLRQ�UHJDUGLQJ�

XQGHUVWDQGLQJ�FXOWXUDO�YLHZV���/DQJXDJH�LV�UHFRJQLVHG�DV�EHLQJ�LQWHUWZLQHG�ZLWKLQ�WKH�VRFLDO�

ILEHU�RI�FXOWXUH��%DOR\��������.HOO\����������6R�PXFK�VR�WKDW�D�ILHOG�RI�VWXG\�UHIHUUHG�WR�DV�

³ODQJXDJH�LGHRORJ\´�H[LVWV�DQG�LV�GHILQHG�DV�D�³PHGLDWLQJ�OLQN�EHWZHHQ�VRFLDO�VWUXFWXUHV�DQG�

IRUPV�RI�WDON´�DQG�UHIHUV�WR�³WKH�VRFLDO�FRQQHFWLRQV�SHRSOH�PDNH�ZLWK�WKHLU�RZQ�RU�RWKHUV¶�

ODQJXDJHV��GLDOHFWV��RU�ODQJXDJH�YDULDWLRQV´��%DOR\��������S���������$FFRUGLQJ�WR�.HOO\�
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�������WKHUH�DUH����)LUVW�1DWLRQV�ODQJXDJH�GLDOHFWV�DFURVV�&DQDGD���,QWHUHVWLQJO\���RI�WKHVH�

GLDOHFWV�DUH�LQ�%ULWLVK�&ROXPELD�DQG�LQFOXGH�$WKDEDVFDQ��7OLQJLW��+DLGD��7VLPVKLDQ��

:DNDVKDQ��6DOLVK��DQG�.RRWHQD\������

7KURXJK�WKH�SURFHVVHV�RI�FRORQL]DWLRQ�DQG�SULPDULO\�WKH�H[SHULHQFHV�LQYROYHG�ZLWK�

WKH�UHVLGHQWLDO�VFKRRO�DQG�FKLOG�ZHOIDUH�PDQ\�)LUVW�1DWLRQV�ORVW�WKH�DELOLW\�WR�VSHDN�WKHLU�

ODQJXDJH��%DOR\��������&OHDUVN\����������/RVV�RI�ODQJXDJH�UHVXOWHG�LQ�D�ORVV�RI�VRPH�RI�WKH�

FXOWXUH�WKDW�FRXOG�QRW�EH�H[SUHVVHG�LQ�LWV�WUXH�IRUP�LQ�D�IRUHLJQ�ODQJXDJH���$V�GLVFXVVHG�E\�

.HOO\���������³/DQJXDJH�LV�DQ�LPSRUWDQW�YHKLFOH�IRU�FXOWXUDO�H[SUHVVLRQ��IRU�LW�LV�ODUJHO\�

WKURXJK�ODQJXDJH�WKDW�XQLTXH�FXOWXUDO�H[SHULHQFH�LV�VKDUHG���,W�LV�ZHOO�NQRZQ�WKDW�VRPH�

FRQFHSWV�GR�QRW�WUDQVODWH�HDVLO\�IURP�RQH�ODQJXDJH�WR�DQRWKHU´��S���������7KHUHIRUH�WKH�DELOLW\�

WR�DGHTXDWHO\�H[SODLQ�OLIH�DQG�H[LVWHQFH��DV�H[SHULHQFHG�E\�D�SHRSOH��ZDV�ORVW��+DOOHW��

&KDQGOHU��	�/DORQGH�����������

/RVV�RI�ODQJXDJH�DQG�LWV�UHVXOWLQJ�ORVV�RI�FXOWXUH�KDYH�EHHQ�GLUHFWO\�OLQNHG�WR�

ZHOOQHVV���+DOOHW��&KDQGOHU��DQG�/DORQGH���������FRQGXFWHG�D�VWXG\�LQ�%ULWLVK�&ROXPELD�RQ�

WKH�UDWHV�RI�\RXWK�VXLFLGH�LQ�FRPPXQLWLHV�WKDW�KDG�YDU\LQJ�GHJUHHV�RI�)LUVW�1DWLRQV�ODQJXDJH�

DELOLW\�DPRQJVW�LWV�PHPEHUV���7KH\�IRXQG�WKDW�WKH�FRPPXQLWLHV�ZLWK�WKH�KLJKHVW�UDWHV�RI�

PHPEHUV�ZKR�VSRNH�WKHLU�ODQJXDJH�KDG�WKH�ORZHVW�UDWHV�RI�\RXWK�VXLFLGH����

)LUVW�1DWLRQV�SHRSOH�DUH�UHFRJQLVLQJ�WKH�IXOO�LPSDFW�RI�WKH�LPSOLFDWLRQV�RI�D�ORVV�RI�

WKHLU�ODQJXDJH���

$Q�LPSRUWDQW�TXHVWLRQ�WKDW�PXVW�EH�DGGUHVVHG�E\�HYHU\RQH�ZKRVH�DQFHVWUDO�

ODQJXDJH�LV�XQGHU�VLHJH�LV��:KDW�GR�\RX�ORVH�ZKHQ�\RX�ORVH�D�ODQJXDJH"�7KH�

VKRUW�DQVZHU�LV�WKDW�\RX�ORVH�\RXU�FXOWXUH���7KHUH�LV�DQ�LQGH[LFDO�UHODWLRQVKLS�
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EHWZHHQ�ODQJXDJH�DQG�FXOWXUH��/DQJXDJH�LV�FXOWXUH�DQG�FXOWXUH�LV�ODQJXDJH���

�.LUNQHVV��������S������

,Q�UHVSRQVH��)LUVW�1DWLRQV�DUH�PDNLQJ�PRYHV�WR�UHYLWDOLVH�WKHLU�ODQJXDJH���7KH\�

UHFRJQLVH�WKH�LPSRUWDQFH�RI�ODQJXDJH�DQG�LWV�OLQN�WR�FXOWXUH�DQG�ZHOOQHVV���)LUVW�1DWLRQV�

ODQJXDJH�UHYLWDOLVDWLRQ�HIIRUWV�DUH�RFFXUULQJ�LQ�VFKRROV��LQ�UHVHUYH�FRPPXQLWLHV��DQG�LQ�XUEDQ�

FHQWHUV��%DOR\����������,QIRUPDWLRQ�WHFKQRORJ\�LV�SOD\LQJ�D�UROH�LQ�ODQJXDJH�UHYLWDOLVDWLRQ�LQ�

PRGHUQ�GD\���7KH�)LUVW�3HRSOHV�&XOWXUDO�&RXQFLO�LV�D�)LUVW�1DWLRQV�UXQ�FRUSRUDWLRQ�WKDW�

VXSSRUWV�WKH�UHYLWDOL]DWLRQ�RI�$ERULJLQDO�ODQJXDJH��)LUVW�3HRSOHV�&XOWXUDO�&RXQFLO����������

7KLV�JURXS�KDV�GHYHORSHG�DQ�LQWHUDFWLYH�ZHESDJH�WKDW�LQFOXGHV�D�PDS�RI�WKH�YDULRXV�

ODQJXDJHV�RI�%ULWLVK�&ROXPELD¶V�)LUVW�1DWLRQV��JDPHV��DQG�DQ�(QJOLVK��)LUVW�1DWLRQV�

WUDQVODWRU���&DUULHU�ODQJXDJHV�DUH�LQFOXGHG�LQ�WKLV�SURMHFW����

:RUOGYLHZV�DQG�0HQWDO�+HDOWK��

$V�D�UHVXOW�RI�GLIIHULQJ�ZRUOGYLHZV��WUDGLWLRQDO�)LUVW�1DWLRQV¶�XQGHUVWDQGLQJ�RI�KHDOWK��

LQFOXGLQJ�PHQWDO�KHDOWK�DQG�LOOQHVV��GLIIHUV�IURP�WKDW�RI�:HVWHUQ�(XURSHDQ�VRFLHW\�

�+DPPHUVFKODJ��������0DKHU����������,Q�WUDGLWLRQDO�)LUVW�1DWLRQV¶�FXOWXUH��LVVXHV�RI�KHDOWK�

DUH�QRW�VHSDUDWHG�DV�EHLQJ�DQ�LQGHSHQGHQW�DLOPHQW�RI�WKH�ERG\��VSLULW��PLQG��RU�HPRWLRQ���

,QVWHDG��LOOQHVV�LV�EHOLHYHG�WR�EH�WKH�UHVXOW�RI�DQ�LPEDODQFH�EHWZHHQ�DOO�SDUWV�RI�WKH�LQGLYLGXDO��

WKH�HQYLURQPHQW��DQG�SRVVLEO\�ZLWK�WKH�RYHUDOO�XQLYHUVH��DV�GLVFXVVHG�E\�0DKHU�����������

7KH�WUDGLWLRQDO�KHDOWK�EHOLHIV�RI�$ERULJLQDO�SHRSOH�DUH�LQWHUFRQQHFWHG�ZLWK�

PDQ\�DVSHFWV�RI�$ERULJLQDO�OLIH�VXFK�DV�WKH�ODQG��NLQVKLS�REOLJDWLRQV��DQG�

UHOLJLRQ���7KH�VRFLRPHGLFDO�V\VWHP�RI�KHDOWK�EHOLHIV�KHOG�E\�$ERULJLQDO�SHRSOH�

SODFHV�HPSKDVLV�RQ�VRFLDO�DQG�VSLULWXDO�G\VIXQFWLRQ�FDXVLQJ�LOOQHVV���7KLV�
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DSSURDFK�HPSKDVL]HV�WKDW�LQGLYLGXDO�ZHOOEHLQJ�LV�DOZD\V�FRQWLQJHQW�XSRQ�WKH�

HIIHFWLYH�GLVFKDUJH�RI�REOLJDWLRQV�WR�VRFLHW\�DQG�WKH�ODQG�LWVHOI���$�SHUVRQ¶V�

VRFLDO�UHVSRQVLELOLWLHV�DQG�REOLJDWLRQV�PD\�WDNH�SUHFHGHQFH�RYHU�WKHLU�RZQ�

KHDOWK�EHFDXVH�RI�WKH�SULRULW\�JLYHQ�VRFLDO�UHODWLRQVKLSV�LQ�WKLV�PRGHO����S�������

7KHUH�LV�EHOLHI�LQ�)LUVW�1DWLRQV�FXOWXUH�WKDW�LOOQHVV�FDQ�EH�FDXVHG�E\�D�PDOHYROHQW�

VSLULW�GHVSLWH�DQ�LQGLYLGXDO¶V�EHVW�HIIRUWV�WR�PDLQWDLQ�EDODQFH��+DPPHUVFKODJ��������0DKHU��

��������,Q�WKHVH�FDVHV��KDUPIXO�VXSHUQDWXUDO�EHLQJV�DFW�RQ�WKHLU�RZQ�WR�FDXVH�KDUP�WR�D�

SHUVRQ���,Q�DGGLWLRQ��SHRSOH�FDQ�XVH�WKH�VXSHUQDWXUDO�WR�LQWHQWLRQDOO\�FDXVH�KDUP�WR�RWKHUV���

7KHUHIRUH��³VRUFHU\�DQG�VXSHUQDWXUDO�LQWHUYHQWLRQ�DUH�SDUW�RI�WKH�SHUFHLYHG�UHDOLW\�RI�

$ERULJLQDO�OLIH��DQG�LQ�$ERULJLQDO�VRFLHW\�H[SODQDWLRQV�LQ�WHUPV�RI�VRUFHU\�DUH�RIWHQ�XVHG´�

�0DKHU��������S����������

7KH�:HVWHUQ�(XURSHDQ�ZRUOG��LQ�FRQWUDVW��WHQGV�WR�XQGHUVWDQG�DQG�H[SORUH�LOOQHVV�DV�

KDYLQJ�D�WDQJLEOH�FDXVH���3K\VLRORJLFDO�FDXVHV�DUH�W\SLFDOO\�H[SORUHG�WR�H[SODLQ�LOOQHVV��9DQ�

8FKHOHQ��'DYLGVRQ��4XUHVVHWWH��%UDVILHOG��	�'HPHUDLV����������7KH�KXPDQ�VSLULW��RU�

VXSHUQDWXUDO�LQYROYHPHQW��LV�UDUHO\�FRQVLGHUHG��+DPPHUVFKODJ����������$OWKRXJK�WKH�

V\PSWRPV�RI�DQ�LOOQHVV�ZLOO�EH�VLPLODU�DPRQJVW�KXPDQ�EHLQJV��WKH�XQGHUVWDQGLQJ�RI�WKH�

RULJLQ�RI�DQ�LOOQHVV��DQG�LWV�WUHDWPHQW��ZLOO�GLIIHU�ZLWKLQ�VSHFLILF�FXOWXUHV���,W�PD\�EH�KHOSIXO�WR�

YLHZ�LOOQHVV�DV�D�UHVXOW�RI�LQWHUSOD\�EHWZHHQ�WKH�RUJDQLF�ELRORJLFDO�PDNHXS�RI�D�KXPDQ�EHLQJ��

DQG�FXOWXUDO�H[SHULHQFHV�DQG�EHOLHIV���,Q�WKH�DUHD�RI�PHQWDO�KHDOWK��WKLV�FDQ�EH�XQGHUVWRRG�DQG�

H[SORUHG�WKURXJK�D�GLVWLQFWLRQ�EHWZHHQ�³PLQG´�DQG�³PHQWDOLW\´�DQG�WKH�LQWHUSOD\�EHWZHHQ�WKH�

WZR��+ZDQJ�����������
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'LDJQRVDEOH�PHQWDO�LOOQHVVHV�KDYH�VLPLODU�V\PSWRPRORJ\�ZRUOGZLGH��.DVWUXS��������

.OHLQPDQ����������+RZHYHU��VRPH�V\PSWRPV�PD\�EH�PRUH�RU�OHVV�SURQRXQFHG�DV�D�UHVXOW�RI�

FXOWXUDO�LQIOXHQFH���,Q�WKH�FDVH�RI�GHSUHVVLRQ��DV�H[DPSOH��JOREDOO\�SHRSOH�ZLOO�H[SUHVV�KDYLQJ�

V\PSWRPV�UHODWHG�WR�D�ODFN�RI�KDSSLQHVV��PRWLYDWLRQ��HQHUJ\��DQG�LQWHUHVW�LQ�OLIH���&XOWXUH�ZLOO�

DIIHFW�PRUH�VSHFLILFDOO\��KRZ�WKHVH�V\PSWRPV�DUH�PDQLIHVWHG���,Q�VRPH�FXOWXUHV��V\PSWRPV�RI�

VXLFLGDO�LGHDWLRQ�ZLOO�EH�PRUH�SUHYDOHQW�LQ�SHRSOH�ZLWK�GHSUHVVLYH�GLVRUGHU�WKDQ�LQ�WKRVH�

FXOWXUHV�ZHUH�VXLFLGH�LV�QRW�FXOWXUDOO\�DFFHSWDEOH���7KLV�XQGHUVWDQGLQJ�OHQGV�LWVHOI�WR�D�

FRQFHSW�RI�³RQH�PLQG��PDQ\�PHQWDOLWLHV´�ZKHUH�³SV\FKRORJLFDO�IXQFWLRQLQJV�RU�PHFKDQLVPV�

RI�WKH�KXPDQ�PLQG�DUH�WKH�VDPH�DOO�RYHU�WKH�ZRUOG��EXW�WKDW�SHRSOH�PD\�HYROYH�YDULRXV�

PHQWDOLWLHV�LQ�GLIIHUHQW�VRFLDO�DQG�FXOWXUDO�HQYLURQPHQWV´��+ZDQJ�������S�������,QGHHG��WKH�

'LDJQRVWLF�DQG�6WDWLVWLFDO�0DQXDO�IRU�0HQWDO�'LVRUGHUV��IRXUWK�HGLWLRQ��WH[W�UHYLVHG��KDV�EHHQ�

FULWLFL]HG�LQ�UHFHQW�\HDUV�IRU�LWV�H[FOXVLRQ�RI�FXOWXUDO�FRQVLGHUDWLRQ�LQ�LWV�GLDJQRVWLF�FULWHULD�

�.DVWUXS��������.OHLQPDQ����������0DQ\�FURVV�FXOWXUDO�SUDFWLWLRQHUV�UHFRJQL]H�WKDW�

V\PSWRPV��DQG�WKHLU�H[SUHVVLRQ�WR�SUDFWLWLRQHUV��ZLOO�YDU\�EHWZHHQ�FXOWXUHV���,Q�UHVSRQVH��WKH�

'60�9��UHOHDVHG�LQ�0D\�������KDV�LQFOXGHG�SURYLVLRQV�IRU�FXOWXUH�DQG�LWV�HIIHFW�RQ�

V\PSWRPV�DQG�GLDJQRVHV��:DUUHQ���������

7KHUHIRUH��WKH�SUHVHQWDWLRQ�RI�V\PSWRPV�DQG�WUHDWPHQW�RI�LOOQHVV��LQ�D�JHQHUDO�)LUVW�

1DWLRQV¶�SDUDGLJP��ZLOO�LQYROYH�LQWHUFRQQHFWLRQ�RI�WKH�HQWLUH�SHUVRQ�ZKR�LV�VXIIHULQJ��WKH�

HQYLURQPHQW��WKH�VSLULW�ZRUOG��DQG�WKH�KHDOHU��+DPPHUVFKODJ��������9DQ�8FKHOHQ��HW�DO���

��������1DWXUDO�VXEVWDQFHV�VXFK�DV�KHUEV�DQG�SODQWV�DUH�XVHG��DORQJ�ZLWK�FHUHPRQ\��VXFK�DV�

WKH�VZHDW�ORGJH��WR�HQFRXUDJH�KHDOLQJ���$VNLQJ�WKH�DVVLVWDQFH�RI�WKH�FUHDWRU�RU�VSLULWV�WKURXJK�

SUD\HU�LV�D�FRPPRQ�SUDFWLFH�LQ�)LUVW�1DWLRQV¶�KHDOLQJ�SURWRFRO��0DKHU����������+RZHYHU��LW�LV�
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WKH�ZRUOGYLHZ�RI�LQWHUFRQQHFWHGQHVV�DQG�QRW�WKH�WRROV�WKHPVHOYHV�WKDW�LV�WKH�SULPDU\�IDFWRU�LQ�

)LUVW�1DWLRQV¶�KHDOLQJ�WUDGLWLRQ����

+HDOLQJ�0RGHOV��

:LWK�WKH�PRYHPHQW�WRZDUG�VHOI�JRYHUQDQFH�LQ�KHDOWK�DQG�KHDOLQJ��)LUVW�1DWLRQV�

EHJDQ�WR�H[SUHVV�GLVVDWLVIDFWLRQ�ZLWK�:HVWHUQ�(XURSHDQ�EDVHG�VHUYLFHV�DQG�EHJDQ�DGYRFDWLQJ�

IRU�VHUYLFH�PRGHOV�EDVHG�RQ�WKHLU�WUDGLWLRQDO�FXOWXUH���)LUVW�1DWLRQV�WUDGLWLRQDO�KHDOWK�SUDFWLFHV�

EHJDQ�WR�UH�HPHUJH�ZKHQ�³D�GHJUHH�RI�FDXWLRXV�RSHQQHVV�UHJDUGLQJ�KHDOLQJ�EHJDQ�WR�HPHUJH�

LQ�WKH�����¶V´��:DOGUDP��HW�DO��������S���������:LWK�WKLV�UH�HPHUJHQFH�FDPH�WKH�FRQFHUQ�WKDW�

EHFDXVH�:HVWHUQ�(XURSHDQ�PHQWDO�KHDOWK�LQWHUYHQWLRQV�DUH�EDVHG�XSRQ�:HVWHUQ�ZRUOGYLHZV�

DQG�LOOQHVV�EDVHG�PRGHOV��WKHVH�LQWHUYHQWLRQV�DUH�LQ�FRQWUDVW�ZLWK�)LUVW�1DWLRQV�ZRUOGYLHZV�

�.LUPD\HU�HW�DO��������.LVKN�$QDTXRW�+HDOWK�6HUYLFH��������6P\H�	�0XVVHO����������$V�

VWDWHG�E\�6P\H�DQG�0XVVHO���������

$OWKRXJK�PRVW�UHFHQWO\�WKHUH�KDV�EHHQ�JUDGXDO�VKLIW�WR�IDPLO\�IRFXVHG�DQG�

FRPPXQLW\�EDVHG�FDUH��WKH�PHQWDO�KHDOWK�V\VWHP�UHPDLQV�DOLJQHG�ZLWK�DQ�

LOOQHVV�VHUYLFH�PRGHO���(YHQ�ZKHUH�LOOQHVV�VHUYLFH�PRGHOV�XVHG�DFURVV�&DQDGD�

UHIOHFW�D�PRUH�KROLVWLF��PXOWLGLVFLSOLQDU\�DQG�PXOWL�VHFWRULDO�DSSURDFK�WR�

KHDOWK��JHQHUDOO\�WKLV�GHYHORSPHQW�ZLWKLQ�ZHVWHUQ�VRFLHW\��GRHV�QRW�IXOO\�

UHIOHFW�WKH�KROLVWLF�DSSURDFKHV�RI�$ERULJLQDO�WUDGLWLRQV�QRU�GRHV�LW�

DFNQRZOHGJH�WKH�VRFLR�SROLWLFDO�DQG�KLVWRULFDO�FRQWH[W�RI�$ERULJLQDO�KHDOWK���

�S�����

)LUVW�1DWLRQV�JURXSV�LQ�&DQDGD�DUH�WKHUHIRUH�VKLIWLQJ�WRZDUG�WUDGLWLRQDO�PRGHOV�RI�KHDOLQJ�

SUDFWLFH���+RZHYHU��JHQHUDWLRQV�RI�WUDGLWLRQDO�SUDFWLFHV�WKDW�ZHUH�³GLVSODFHG�DQG�DFWLYHO\�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

VXSSUHVVHG�E\�VXFFHVVLYH�JHQHUDWLRQV�RI�(XUR�&DQDGLDQ�PLVVLRQDULHV��JRYHUQPHQWV�DQG�

SURIHVVLRQDOV´�KDYH�FDXVHG�WKLV�UH�HPHUJHQFH�RI�WUDGLWLRQDO�KHDOLQJ�SUDFWLFH�WR�EH�FORXGHG�

DQG�DW�WLPHV�FRQIXVLQJ��.LUPD\HU�	�9DODVNDNLV��������S��[[LY����7KLV�FORXGLQJ�PD\�EH�GXH��

LQ�SDUW��WR�D�GLVFRQQHFW�EHWZHHQ�WKH�KHDOLQJ�DFWLYLWLHV�DQG�WKH�FXOWXUDO�EHOLHIV�WKH\�ZHUH�

WUDGLWLRQDOO\�HPEHGGHG�ZLWKLQ���$V�D�UHVXOW�RI�\HDUV�RI�FRORQLVDWLRQ�DFWLYLWLHV�DQG�WKH�

UHVXOWLQJ�DVVLPLODWLRQ��PDQ\�)LUVW�1DWLRQV�SHRSOH�³GR�QRW�LGHQWLI\�ZLWK�WKH�EHOLHI�V\VWHP�

HPEHGGHG�LQ�WUDGLWLRQDO�KHDOLQJ�SUDFWLFHV�VXFK�DV�VZHDW�ORGJHV��IDOVH�IDFH�KHDOLQJ�ULWXDOV�RU�

RWKHU�LQGLJHQRXV�KHDOLQJ�PHWKRGV���³7KHVH�FHUHPRQLDO�SUDFWLFHV�ZRXOG�EH�DV�IRUHLJQ�WR�

KLJKO\�DFFXOWXUDWHG�$ERULJLQDO�SHRSOH�DV�LW�ZRXOG�EH�WR�QRQ�$ERULJLQDOV�ZKR�KDYH�QR�FRQWH[W�

LQ�ZKLFK�WR�GHFLSKHU�ZKDW�LV�WUDQVSLULQJ�LQ�WKH�FHUHPRQ\´���+LOO��������S���������

7KURXJK�HIIRUWV�WR�UHYLYH�WUDGLWLRQDO�KHDOLQJ��)LUVW�1DWLRQV�DQG�WKRVH�ZKR�ZRUN�ZLWK�

WKHP��KDYH�DWWHPSWHG�WR�LGHQWLI\�PRUH�FORVHO\�ZKDW�WUDGLWLRQDO�KHDOLQJ�LV���$V�QRWHG�E\�

:DOGUDP��HW�DO���³7UDGLWLRQDO�+HDOLQJ�KDV�EHFRPH�D�XELTXLWRXV�WHUP�WKHVH�GD\V��\HW�QR�

VXFFLQFW�DQG�DJUHHG�XSRQ�GHILQLWLRQ�H[LVWV´��������S���������,W�LV�SRVVLEOH�WKDW�WKH�YHU\�QDWXUH�

RI�)LUVW�1DWLRQV¶�KHDOLQJ�SUDFWLFH�PD\�SUHYHQW�LW�IURP�DFTXLULQJ�D�VXFFLQFW�GHILQLWLRQ���

7UDGLWLRQDO�KHDOLQJ�SUDFWLFH�GRHV�QRW�FRQWDLQ�D�JOREDO�VWDQGDUG�RI�SUDFWLFH�EHFDXVH�KHDOLQJ�

SUDFWLFHV�DUH�HPEHGGHG�LQ�ORFDO�EHOLHIV�DQG�FXOWXUH���7UDGLWLRQDO�KHDOHUV�DUH�WDXJKW�WKURXJK�

LQIRUPDO�VWUXFWXUHV�DQG�DUH�ORFDOO\�HQGRUVHG���7KLV�LV�LQ�FRQWUDVW�WR�PRGHUQ�ZRUOG�PHGLFLQH�

ZKHUH�IRUPDO�HGXFDWLRQ�DQG�OLFHQVLQJ�RI�SUDFWLWLRQHUV�H[LVWV��DV�GR�VWDQGDUGLVHG�WUHDWPHQW�

SURWRFROV���$�PRGHUQ�ZRUOG�SK\VLFLDQ�FDQ�ORVH�KLV�RU�KHU�OLFHQVH�WR�SUDFWLFH�PHGLFLQH�LI�

VWDQGDUGV�RI�SUDFWLFH�DUH�GLVUHJDUGHG���7UDGLWLRQDO�)LUVW�1DWLRQV�KHDOHUV�DUH�QRW�IRUPDOO\�

UHJXODWHG��:DOGUDP��HW�DO�����������+RZHYHU��WKH�DEVHQFH�RI�VWDQGDUGL]HG�SURWRFRO�IRU�WKH�

WUDLQLQJ�DQG�SUDFWLFH�RI�WUDGLWLRQDO�KHDOHUV�GRHV�QRW�PHDQ�WKDW�WUDGLWLRQDO�SUDFWLFH�LV�YRLG�RI�
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PHFKDQLVPV�WR�HQVXUH�JRRG�SUDFWLFH���)LUVW�1DWLRQV¶�KHDOLQJ�SUDFWLFH�LV�EDVHG�RQ�KLVWRULFDO�

NQRZOHGJH�WKDW�KDV�HYROYHG�RYHU�JHQHUDWLRQV�WR�SURPRWH�KHDOWK�DQG�KHDOLQJ���*RRG�SUDFWLFH�

LV�UHJXODWHG�LQIRUPDOO\�E\�WKH�FRPPXQLW\���$Q\�KHDOHU��ZKR�LV�LGHQWLILHG�DV�SUDFWLFLQJ�LQ�DQ�

XQVNLOOHG�RU�KDUPIXO�ZD\��ZRXOG�EH�RVWUDFL]HG�E\�WKH�FRPPXQLW\�PHPEHUV��:DOGUDP��HW�DO���

��������

7KHUH�LV�HYLGHQFH�RI�JURZLQJ�DWWHPSWV�DW�GHYHORSLQJ�VHUYLFHV�DQG�DSSURDFKHV�WKDW�

UHIOHFW�ORFDO�WUDGLWLRQDO�KHDOLQJ�FXOWXUH�LQ�PDQ\�)LUVW�1DWLRQV�FRPPXQLWLHV�LQ�&DQDGD�

�&URZVKRH��������.LUPD\HU�HW�DO��������6P\H�	�0XVVHO����������&DQDGD¶V�1DWLRQDO�

$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ��1$+2��RIIHUV�D�7RRO�.LW�WKDW�FRQWDLQV�³WRROV�D�SHUVRQ��

FRPPXQLW\��RU�QDWLRQ�FDQ�XVH�WR�KHOS�PDLQWDLQ�WUDGLWLRQDO�NQRZOHGJH���(DFK�H[DPSOH�FDQ�EH�

FKDQJHG�WR�ILW�\RXU�FRPPXQLW\¶V�QHHGV��DQG�LQ�D�ZD\�WKDW�VXSSRUWV�WKH�YLVLRQ�RI�\RXU�

FRPPXQLW\´C��&URZVKRH��������S��������7KURXJK�LQLWLDWLYHV�VXFK�DV�WKLV��ORFDO�NQRZOHGJH�DQG�

FXOWXUH�DUH�VXSSRUWHG�DV�WKH�IRXQGDWLRQ�IRU�WUDGLWLRQDO�KHDOLQJ����

%ULWLVK�&ROXPELD¶V�)LUVW�1DWLRQV�+HDOWK�6RFLHW\��)1+6��DOVR�UHFRJQL]HV�WKH�

LPSRUWDQFH�RI�ORFDOO\�HPEHGGHG�)LUVW�1DWLRQV�KHDOLQJ�WUDGLWLRQV���7KH�)1+6�UHOHDVHG�D������

GRFXPHQW�WKDW�H[SORUHG�FXUUHQW�KHDOWK�DQG�ZHOOQHVV�SUDFWLFHV�DQG�RSLQLRQV�LQ�%ULWLVK�

&ROXPELD¶V�UHVHUYH�FRPPXQLWLHV���7KH�SXUSRVH�RI�WKLV�SURMHFW�ZDV�WR�DFTXLUH�D�VQDSVKRW�RI�

KRZ�WUDGLWLRQDO�PRGHOV�RI�ZHOOQHVV�ZHUH�EHLQJ�XVHG�LQ�KHDOWK�DQG�PHQWDO�KHDOWK�VHUYLFHV�DQG��

LI�WKHUH�ZDV�D�GHVLUH�WR�LQFUHDVH�WKH�XVH�RI�WUDGLWLRQDO�PRGHOV�LQ�WKHVH�DUHDV���7KH�)1+6�

KRSHV�WKDW�WKH�WULSDUWLWH�SURFHVV�ZLOO�VXSSRUW�FRPPXQLWLHV�LQ�GHYHORSLQJ�SURJUDP�PRGHOV�WKDW�

LQFOXGH�WUDGLWLRQDO�SUDFWLFHV��)1+6����������7KLV�GRFXPHQW�WLWOHG��³%HVW�3UDFWLFHV�RI�

7UDGLWLRQDO�0RGHOV�RI�:HOOQHVV�6FDQ´�IRXQG�WKDW�DSSUR[LPDWHO\�����RI�WKH�����FRPPXQLW\�
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KHDOWK�FHQWHUV�LQYROYHG�LQ�WKH�VWXG\�KDG�WUDGLWLRQDO�KHDOWK�PRGHOV�LQ�SUDFWLFH�DW�WKHLU�FHQWHUV���

/LNHZLVH�DSSUR[LPDWHO\�����RI�UHVSRQGHQWV�XVHG�WUDGLWLRQDO�PHWKRGV�RI�KHDOLQJ���$�PDMRULW\�

RI�UHVSRQGHQWV��������IHOW�WKDW�WUDGLWLRQDO�SUDFWLFHV�PRGHOV�VKRXOG�EH�SDUW�RI�KHDOWK�DQG�

ZHOOQHVV�VHUYLFHV�LQ�WKHLU�FRPPXQLW\�KHDOWK�FHQWHU��)1+6�����������

7KH����UHVSRQGHQWV�LQYROYHG�LQ�WKH�UHVHDUFK�HFKRHG�VLPLODU�SKLORVRSKLHV�WR�WKRVH�

IRXQG�LQ�WKH�OLWHUDWXUH�FRQFHUQLQJ�)LUVW�1DWLRQV�ZHOOQHVV���5HVSRQGHQWV�VWDWHG�ZHOOQHVV�

LQYROYHG�D�KROLVWLF�VWDWH�RI�EHLQJ�WKDW�PHDQW�³WDNLQJ�FDUH�RI�RQHVHOI�VSLULWXDOO\��SK\VLFDOO\��

HPRWLRQDO��DQG�PHQWDOO\´��)1+6��������S��������7KH�W\SHV�RI�WUDGLWLRQDO�KHDOLQJ�PHWKRGV�

XVHG�LQ�%ULWLVK�&ROXPELD�FRPPXQLWLHV�WKDW�ZHUH�LGHQWLILHG�E\�SDUWLFLSDQWV�DV�GHVLUDEOH�

KHDOLQJ�PHWKRGV��LQYROYHG����

&XOWXUDO�VKDULQJ��

0HGLFLQH�JDWKHULQJ��

*DWKHULQJ�EHUULHV��

)LVKLQJ��

+XQWLQJ��

+HDOLQJ�FLUFOHV��

&DPSLQJ��

6ZHDWV��

'UXP�FODVVHV��

/DQJXDJH�FODVVHV��

�)1+6��������S������
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&RQFOXVLRQ�

,Q�WKLV�FKDSWHU��,�SUHVHQWHG�D�UHYLHZ�RI�WKH�DYDLODEOH�OLWHUDWXUH�UHJDUGLQJ�WKH�HYROXWLRQ�

RI�JRYHUQPHQW�SURYLGHG��)LUVW�1DWLRQV�KHDOWK��LQFOXGLQJ�PHQWDO�KHDOWK��VHUYLFHV�LQ�&DQDGD���

'XH�WR�LVVXHV�DVVRFLDWHG�ZLWK�FRORQL]DWLRQ��WKLV�HYROXWLRQ�SDUDOOHOHG�D�GHFOLQH�LQ�WUDGLWLRQDO�

)LUVW�1DWLRQ�KHDOLQJ�SUDFWLFH���2YHU�WLPH��JRYHUQPHQW�SURYLGHG�VHUYLFHV��SULPDULO\�EDVHG�RQ�

PRGHUQ�:HVWHUQ�(XURSHDQ�SKLORVRSK\��ZHUH�LGHQWLILHG�DV�ODFNLQJ�DSSURSULDWH�FXOWXUDO�

FRQWHQW�DQG�SKLORVRSK\���$V�D�UHVXOW��PDQ\�ILUVW�1DWLRQV�DFURVV�WKH�FRXQWU\�WRGD\�DUH�

UHYLWDOL]LQJ�WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�SUDFWLFH���(DFK�)LUVW�1DWLRQV¶�JURXS�KDV�WKHLU�RZQ�

XQLTXH�FXOWXUH��DQG�WKHUHIRUH��D�XQLTXH�SKLORVRSK\�UHJDUGLQJ�KHDOWK�DQG�KHDOLQJ���7KH�&DUULHU�

SHRSOH�LQ�QRUWK�FHQWUDO�%ULWLVK�&ROXPELD�VKDUH�WKLV�MRXUQH\���7KH�IROORZLQJ�FKDSWHUV�SUHVHQW�

P\�H[SORUDWLRQ�LQWR�&DUULHU�)LUVW�1DWLRQV�KHDOWK�DQG�KHDOLQJ�SKLORVRSK\�DQG�SUDFWLFH��DV�

GHVFULEHG�E\�VHYHQ�WUDGLWLRQDO�KHDOHUV�DQG�NQRZOHGJH�KROGHUV����
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5HVHDUFK�'HVLJQ�

7KURXJK�WKLV�UHVHDUFK��,�ZDV�VHHNLQJ�D�GHHSHU�XQGHUVWDQGLQJ�LQWR�KRZ�&DUULHU�SHRSOH�

WUDGLWLRQDOO\�XQGHUVWDQG�DQG�WUHDW�PHQWDO�KHDOWK�UHODWHG�FRQGLWLRQV���$V�VXFK��WKLV�UHVHDUFK�

H[SORUHG�WKH�SULPDU\�TXHVWLRQ��³+RZ�GLG�&DUULHU�)LUVW�1DWLRQV�SHRSOH�FRQFHSWXDOL]H�PHQWDO�

KHDOWK�DQG�WUHDW�PHQWDO�LOOQHVV�LQ�WUDGLWLRQDO�&DUULHU�FXOWXUH´���7KLV�FKDSWHU�SURYLGHV�D�

GHVFULSWLRQ�RI�WKH�UHVHDUFK�GHVLJQ���,W�LQYROYHV�ERWK�)LUVW�1DWLRQV¶�UHVHDUFK�FRQVLGHUDWLRQV�

DQG�DFDGHPLF�UHVHDUFK�UHFRPPHQGDWLRQV���)ROORZLQJ�D�VXPPDU\�RI�UHVHDUFK�FRQVLGHUDWLRQV�

IRU�FRQGXFWLQJ�UHVHDUFK�ZLWK�)LUVW�1DWLRQV�SHRSOH��,�SUHVHQW�WKH�RYHUDOO�PHWKRGRORJ\�RI�

HWKQRJUDSK\�WKDW�ZDV�XVHG�LQ�WKLV�VWXG\���7KH�SULPDU\�GDWD�FROOHFWLRQ�WRROV�RI�HWKQRJUDSKLF�

LQWHUYLHZV�DQG�REVHUYDWLRQ�ZLOO�EH�GLVFXVVHG���7KH�FKDSWHU�FRQFOXGHV�ZLWK�D�SUHVHQWDWLRQ�RI�

FRQWHQW�DQDO\VLV�DV�WKH�PHWKRGRORJ\�WKDW�ZDV�XVHG�WR�DQDO\]H�WKH�GDWD���)LUVW�KRZHYHU��LW�LV�

LPSRUWDQW�WR�EH�FOHDU�UHJDUGLQJ�P\�SURIHVVLRQDO�SRVLWLRQ�DV�LW�UHODWHV�WR�WKLV�UHVHDUFK����

,�DP�D�QRQ�)LUVW�1DWLRQV�FOLQLFDO�VRFLDO�ZRUNHU�LQYROYHG�LQ�RYHUVHHLQJ�PHQWDO�KHDOWK�

DQG�DGGLFWLRQV�VHUYLFHV�WR�&DUULHU�)LUVW�1DWLRQV�FRPPXQLWLHV���0\�SUDFWLFH�ZLWK�&DUULHU�

SHRSOH�OHG�PH�WR�H[SORUH�WKLV�UHVHDUFK�WRSLF���7KH�UHVHDUFK�SDUWLFLSDQWV�ZHUH�UHIHUUHG�WR�PH�

E\�&DUULHU�SHRSOH���1RQH�RI�WKHVH�NQRZOHGJH�KROGHUV�RU�KHDOHUV�LQYROYHG�LQ�P\�UHVHDUFK�ZDV�

VXSHUYLVHG�E\�PH�LQ�P\�ZRUN���2Q�RFFDVLRQ��ZH�KDYH�LQWHUDFWHG�ZLWK�HDFK�RWKHU�LQ�RXU�

KHDOLQJ�ZRUN�DV�FROOHDJXHV���,�KDYH�KDG�WKH�SULYLOHJH�RI�SURYLGLQJ�PHQWDO�KHDOWK�VHUYLFHV�LQ�

&DUULHU�FRPPXQLWLHV�IRU�WKH�SDVW����\HDUV���0\�SURIHVVLRQDO�UHODWLRQVKLS�ZLWK�WKH�

FRPPXQLWLHV�,�ZRUN�ZLWK�JDYH�PH��,�EHOLHYH��DQ�DGYDQWDJH�LQ�FRQQHFWLQJ�ZLWK�WKH�WUDGLWLRQDO�

NQRZOHGJH�KROGHUV�DQG�KHDOHUV���0\�SURIHVVLRQDO�UHODWLRQVKLS�ZLWK�WKHP�GLG�QRW��LQ�P\�

RSLQLRQ��LQIOXHQFH�WKH�LQIRUPDWLRQ�SURYLGHG�WR�PH����
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)LUVW�1DWLRQV�5HVHDUFK�&RQVLGHUDWLRQV�

,W�LV�EHFRPLQJ�LQFUHDVLQJO\�DSSDUHQW�LQ�WKH�OLWHUDWXUH�WKDW�)LUVW�1DWLRQV�UHVHDUFK�UHTXLUHV�

VSHFLILF�FRQVLGHUDWLRQV���1RQ�)LUVW�1DWLRQV�UHVHDUFKHUV�KDYH�EHHQ�DFFXVHG�RI�WDNLQJ�D�

SDWHUQDOLVWLF�DSSURDFK�WR�WKHLU�UHVHDUFK�LQYROYLQJ�)LUVW�1DWLRQV�SHRSOH��E\�SD\LQJ�OLWWOH�

DWWHQWLRQ�WR�WKH�QHHGV�DQG�ULJKWV�RI�WKH�)LUVW�1DWLRQVC�SRSXODWLRQV�LQYROYHG��&DVWHOODQR��������

'HQ]LQ�	�/LQFROQ��������.HQQ\��������6FKQDUFK��������6PLWK����������$V�VWDWHG�LQ�D�5R\DO�

&RPPLVVLRQ�5HSRUW���

,Q�WKH�SDVW��UHVHDUFK�FRQFHUQLQJ�$ERULJLQDO�SHRSOHV�KDV�XVXDOO\�EHHQ�LQLWLDWHG�

RXWVLGH�WKH�$ERULJLQDO�FRPPXQLW\�DQG�FDUULHG�RXW�E\�QRQ�$ERULJLQDO�

SHUVRQQHO���$ERULJLQDO�SHRSOH�KDYH�KDG�DOPRVW�QR�RSSRUWXQLW\�WR�FRUUHFW�

PLVLQIRUPDWLRQ�RU�WR�FKDOOHQJH�HWKQRFHQWULF�DQG�UDFLVW�LQWHUSUHWDWLRQV���

&RQVHTXHQWO\��WKH�H[LVWLQJ�ERG\�RI�UHVHDUFK��ZKLFK�QRUPDOO\�SURYLGHV�D�

UHIHUHQFH�SRLQW�IRU�QHZ�UHVHDUFK��PXVW�EH�RSHQ�WR�UHDVVHVVPHQW����&KHQLHU��

������S����

&XUUHQW�OLWHUDWXUH�RQ�WKH�VXEMHFW�FRQWDLQV�LQIRUPDWLRQ�WKDW�VXJJHVWV�QRQ�)LUVW�1DWLRQV�

UHVHDUFKHUV�FULWLFDOO\�H[DPLQH�DOO�DVSHFWV�RI�WKHLU�UHVHDUFK�SUDFWLFH�LQFOXGLQJ�LGHRORJ\��OHYHOV�

RI�)LUVW�1DWLRQV�LQYROYHPHQW��DQG�WKH�UHVHDUFK�GHVLJQ�LWVHOI�WR�HQVXUH�LWV�FXOWXUDO�

DSSURSULDWHQHVV��6FKQDUFK��������6PLWK�����������

5HVHDUFK�FRQGXFWHG�IURP�RXWVLGH�RI�D�VSHFLILF�FXOWXUDO�OHQV�FDQ�PLVUHSUHVHQW�WKH�GDWD�

�6PLWK����������:KHQ�UHVHDUFK�LQ�D�)LUVW�1DWLRQV�FXOWXUH�LV�FRQGXFWHG�XVLQJ�D�:HVWHUQ�

(XURSHDQ�OHQV��WKDW�NQRZOHGJH�FDUULHV�ZLWK�LW�WKH�DVVXPSWLRQV��YDOXHV��DQG�WKHRULHV�RI�WKDW�

FXOWXUH���7KH�UHVHDUFKHU�ZLOO�KROG�SUHFRQFHLYHG�LGHDV�WKDW�DUH�HPEHGGHG�LQ�KLV�RU�KHU�FXOWXUH���
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7KLV�ZRUOGYLHZ�FDQ�SUHYHQW�UHVHDUFKHUV�IURP�REMHFWLYHO\�YLHZLQJ�D�SKHQRPHQRQ�LQ�)LUVW�

1DWLRQVC�FXOWXUH���7R�FRXQWHUDFW�WKLV�RFFXUUHQFH��6PLWK��������FDOOHG�IRU�D�GHFRORQL]LQJ�RI�

PHWKRGRORJLHV���7R�GR�WKLV��VKH�VDLG��UHVHDUFKHUV�PXVW�EH�DZDUH�WKDW�WKH�YHU\�IUDPHZRUN�RI�

UHVHDUFK�PHWKRGRORJLHV�ZDV�EXLOW�XSRQ�WKH�GRPLQDQW�:HVWHUQ�(XURSHDQ�FXOWXUH�DQG�WKDW�

UHVHDUFK�IRU�)LUVW�1DWLRQV�SHRSOH�PXVW�EH�UHLQYHQWHG���6PLWK¶V��������SRVLWLRQ�LV�HFKRHG�LQ�

WKH�*RYHUQPHQW�RI�&DQDGD¶V�GRFXPHQW�³$�+ROLVWLF�)UDPHZRUN�IRU�$ERULJLQDO�3ROLF\´�

��������

$ERULJLQDO�UHVHDUFK�PXVW�EHJLQ�ZLWK�D�VHULRXV�H[DPLQDWLRQ�RI�WKH�KLVWRULFDO�

DQG�SROLWLFDO�LQIOXHQFHV�WKDW�KDYH�JXLGHG�UHVHDUFK�XS�WR�WKLV�SRLQW���$Q\�

KROLVWLF�IUDPHZRUN�IRU�$ERULJLQDO�SROLF\�UHVHDUFK�ZLOO�RQO\�EH�OHJLWLPDWH�LI�LW�

HPSOR\V�WKH�KROLVWLF�DWWLWXGH�WR�ZKLFK�LW�VXEVFULEHV���7KLV�LQWHJULW\�LV�WKH�

IRXQGDWLRQ�WKDW�ZLOO�EULQJ�DQG�IRUP�WKH�UHVHDUFK�DFW����S�����

$�ODQGPDUN�PHHWLQJ�WKDW�ODXQFKHG�PDQ\�RI�WKH�&DQDGLDQ�GHYHORSPHQWV�LQ�)LUVW�

1DWLRQV�5HVHDUFK�SURWRFRO�ZDV�KRVWHG�E\�WKH�5R\DO�&RPPLVVLRQ�RQ�$ERULJLQDO�3HRSOHV�DW�

WKH�1DNRGD�/RGJH�LQ�$OEHUWD�LQ�6HSWHPEHU�RI��������7KLV�PHHWLQJ�LQYROYHG�D�JDWKHULQJ�RI����

)LUVW�1DWLRQV�SHRSOH�ZKR�ZHUH�LQYROYHG�LQ�UHVHDUFK���'XULQJ�WKH�PHHWLQJ��D�)LUVW�1DWLRQVC�

(OGHU�HQFRXUDJHG�KLV�SHRSOH�WR�WDNH�RQ�WKH�FKDOOHQJH�WR�JRYHUQ�WKH�GLUHFWLRQ�RI�)LUVW�1DWLRQV�

UHVHDUFK���,Q�UHVSRQVH�WR�JHQHUDO�FRPPHQWV�WKDW�)LUVW�1DWLRQV�SHRSOH�KDG�EHHQ�³UHVHDUFKHG�WR�

GHDWK´��KH�UHVSRQGHG��³,I�ZH�KDYH�EHHQ�UHVHDUFKHG�WR�GHDWK��PD\EH�LW¶V�WLPH�ZH�VWDUW�

UHVHDUFKLQJ�RXUVHOYHV�EDFN�WR�OLIH´��&DVWHOODQR��������S��������6LQFH�WKLV�WLPH��)LUVW�1DWLRQV�

SHRSOH�DUH�LQFUHDVLQJO\�LQYROYHG�LQ�DGYLVLQJ�UHVHDUFKHUV�DQG�SROLF\�PDNHUV��DV�ZHOO�DV�

FRQGXFWLQJ�UHVHDUFK�WKHPVHOYHV��6FKQDUFK��������6PLWK���������
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7RGD\�WKHUH�H[LVW�IXQGLQJ�DQG�UHVHDUFK�ERGLHV�WKDW�SURYLGH�JXLGHOLQHV�VSHFLILF�WR�

HWKLFDO�UHVHDUFK�ZLWK�)LUVW�1DWLRQV�SHRSOH���7KH�7UL�FRXQFLO�SROLF\�VWDWHPHQW�RQ�HWKLFDO�

UHVHDUFK�LQFOXGHV�D�JXLGH�VSHFLILF�WR�QRQ�)LUVW�1DWLRQV�SHRSOH�ZKR�FRQGXFW�UHVHDUFK�ZLWK�

)LUVW�1DWLRQV���7KH�7UL��FRXQFLO�LV�FRPSULVHG�RI�WKH�&DQDGLDQ�,QVWLWXWHV�RI�+HDOWK�5HVHDUFK�

�&,+5���WKH�1DWXUDO�6FLHQFHV�DQG�(QJLQHHULQJ�5HVHDUFK�&RXQFLO��16(5&���DQG�WKH�6RFLDO�

6FLHQFHV�DQG�+XPDQLWLHV�5HVHDUFK�&RXQFLO��66+5&����7KH�7UL�FRXQFLO¶V�WKUHH�FRUH�

SULQFLSOHV�IRU�HWKLFDO�UHVHDUFK�ZLWK�KXPDQV�DUH�FRQFHUQ�IRU�SHUVRQV��FRQFHUQ�IRU�ZHOIDUH��DQG�

MXVWLFH���7KHVH�FRUH�SULQFLSOHV�DUH�UHYLHZHG�LQ�D�)LUVW�1DWLRQV¶�FRQWH[W�LQ�WKH�VWDWHPHQW���7KH�

7UL�FRXQFLO�VWURQJO\�HQFRXUDJHV�UHVSHFWIXO�SUDFWLFH�IRU�QRQ�)LUVW�1DWLRQV¶�SHRSOH�ZKR�DUH�

HQJDJHG�LQ�UHVHDUFK�ZLWK�)LUVW�1DWLRQV¶�SHRSOH���$OWKRXJK�WKH�VSHFLILFV�RI�WKH�VWDWHPHQW�DUH�

WRR�LQYROYHG�WR�UHYLHZ�KHUH��WKH\�JHQHUDOO\�SURPRWH�D�FXOWXUH�RI�EXLOGLQJ�D�WUXVWLQJ��

UHVSHFWIXO�UHODWLRQVKLS�IRU�UHVHDUFK�WKDW�ZLOO�EHQHILW�DQG�EHORQJ�WR�WKH�SHRSOH�ZLWK�ZKRP�WKH�

UHVHDUFK�LV�FRQGXFWHG��*RYHUQPHQW�RI�&DQDGD������E���

7KH�1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ�DOVR�RXWOLQHG�D�VHW�RI�SULQFLSOHV�WKDW�DUH�

UHFRPPHQGHG�WR�JXLGH�UHVHDUFK�ZLWK�)LUVW�1DWLRQV�SHRSOH��%ULDQ�6FKQDUFK����������7KHVH�

SULQFLSOHV��NQRZQ�DV�³2&$3´��DUH�GHVFULEHG�E\�6FKQDUFK��������DV�)LUVW�1DWLRQV�2ZQHUVKLS��

&RQWURO��$FFHVV��DQG�3RVVHVVLRQ�RI�UHVHDUFK���6FKQDUFK�VWDWHG�WKDW�2&$3�LV�³D�SROLWLFDO�

UHVSRQVH�WR�WHQDFLRXV�FRORQLDO�DSSURDFKHV�WR�UHVHDUFK�DQG�LQIRUPDWLRQ�PDQDJHPHQW´��S��������

+H�IXUWKHU�VWDWHG�WKDW�³2&$3�KDV�EHFRPH�D�UDOO\LQJ�FU\�WR�PDQ\�)LUVW�1DWLRQV�DQG�VKRXOG�EH�

D�ZDNHXS�FDOO�IRU�UHVHDUFKHUV�«�2&$3�LV�FKDQJLQJ�WKH�ZD\�UHVHDUFK�LV�GRQH´��S��������,Q�KLV�

DUWLFOH��KH�RXWOLQHG����³UHFXUULQJ�JULHYDQFHV´�WKDW�)LUVW�1DWLRQV�JURXSV�KDYH�PDGH�UHJDUGLQJ�

UHVHDUFKHUV�DQG�UHVHDUFK�RI�WKHLU�SRSXODWLRQV���7KHVH�JULHYDQFHV�FRQWDLQ�WKHPHV�RI�D�ODFN�RI�

UHVSHFW�IRU�SDUWLFLSDQWV��D�ODFN�RI�NQRZOHGJH�RI�SDUWLFLSDQWV¶�FXOWXUH��ODFN�RI�FRQVXOWDWLRQ��
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SRRU�HWKLFDO�FRQGXFW��DQG�OLPLWHG�)LUVW�1DWLRQ¶V�FRQWURO�RYHU�WKH�UHVHDUFK�EHLQJ�GRQH��S��������

2&$3�SULQFLSOHV�DWWHPSW�WR�SURYLGH�UHVHDUFKHUV�ZLWK�JXLGHOLQHV�DLPHG�DW�DYRLGLQJ�VXFK�

SUDFWLFHV��

$FFRUGLQJ�WR�6FKQDUFK���������RZQHUVKLS�UHIHUV�WR�WKH�³UHODWLRQVKLS�RI�D�)LUVW�

1DWLRQV¶�FRPPXQLW\�WR�LWV�FXOWXUDO�NQRZOHGJH�GDWD�LQIRUPDWLRQ´��S�������6FKQDUFK�VWDWHG�WKDW�

RZQHUVKLS�LV�GLIIHUHQW�IURP�VWHZDUGVKLS��WKH�UHVHDUFKHU�FDQ�PDQDJH�DQG�VWRUH�LQIRUPDWLRQ��

EXW�LW�LV�VWLOO�³RZQHG´�E\�WKH�)LUVW�1DWLRQV�JURXS���&RQWURO�UHIHUV�WR�WKH�ULJKW�RI�)LUVW�1DWLRQV�

SHRSOH�WR�RYHUVHH�DOO�DVSHFWV�RI�D�SDUWLFXODU�UHVHDUFK�SURMHFW�EHLQJ�FRQGXFWHG�LQ�WKHLU�

FRPPXQLW\�IURP�FRQFHSWLRQ�WKURXJK�WR�FRPSOHWLRQ��6FKQDUFK����������$FFHVV�PHDQV�WKDW�

)LUVW�1DWLRQV�SHRSOH�VKRXOG�EH�DEOH�WR�JDLQ�DFFHVV�WR�UHVHDUFK�GDWD�DQG�LQIRUPDWLRQ�WKDW�ZDV�

JDWKHUHG�IURP�WKHP��6FKQDUFK����������6FKQDUFK�VXJJHVWHG�WKDW�D�VWDQGDUGL]HG�SURWRFRO�

UHJDUGLQJ�DFFHVV�EH�GHYHORSHG���3RVVHVVLRQ�RI�UHVHDUFK�GDWD�ZDV�GHVFULEHG�E\�6FKQDUFK�DV�

VRPHWKLQJ�WKDW�LV�QRW�HVVHQWLDO��EXW�DV�VRPHWKLQJ�WKDW�)LUVW�1DWLRQV�SHRSOH�FDQ�H[HUFLVH�LI�WKH\�

FKRRVH���+H�UHPLQGV�WKDW�SRVVHVVLRQ�LV�GLIIHUHQW�WKDQ�RZQHUVKLS��EXW�WKDW�SRVVHVVLRQ�FDQ�

SURWHFW�RZQHUVKLS�LI�QHFHVVDU\���6FKQDUFK�LV�FOHDU�WKDW�2&$3�LV�QRW�D�GHILQLWLYH�SUHVFULSWLRQ�

EXW�LV�LQVWHDG�DQ�HYROYLQJ�VHW�RI�SULQFLSOHV�WKDW�VKRXOG�JXLGH�WKH�UHVHDUFKHU�DQG�)LUVW�1DWLRQV�

JURXSV�WR�PXWXDOO\�SRVLWLYH�UHVHDUFK�SUDFWLFH���

7KH�1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ��1$+2��������SURYLGHV�WHPSODWHV�IRU�

GDWD�XVH�DJUHHPHQWV�WKDW�WKH\�UHFRPPHQG�VKRXOG�EH�PDGH�EHWZHHQ�WKH�UHVHDUFKHU�DQG�WKH�

FRPPXQLW\���7KH�FRQWHQW�RI�WKHVH�DJUHHPHQWV�ZLOO�EH�VSHFLILF�WR�HDFK�)LUVW�1DWLRQV�

FRPPXQLW\�EXW�FDQ�LQFOXGH�LVVXHV�VXFK�DV�GDWD�VWRUDJH��)LUVW�1DWLRQV�UHYLHZ�RI�WKH�DQDO\VLV�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ���

�

IRU�PLVLQWHUSUHWHG�UHVXOWV�GXH�WR�D�ODFN�RI�FXOWXUDO�NQRZOHGJH�DQG�ILQDO�UHYLHZ�RI�WKH�

GRFXPHQW��

:KLOH�VRPH�OLWHUDWXUH�FRQWDLQHG�LQIRUPDWLRQ�UHJDUGLQJ�JHQHUDO�SULQFLSOHV�IRU�FKDQJH�

LQ�WKH�DUHD�RI�)LUVW�1DWLRQV�UHVHDUFK��VXFK�DV�2&$3��RWKHU�OLWHUDWXUH�FRQWDLQHG�FRQFUHWH�

UHFRPPHQGDWLRQV�IRU�SUHIHUUHG�PHWKRGRORJ\�DQG�PHWKRGV�LQ�)LUVW�1DWLRQV¶�UHVHDUFK���:KLOH�

WKH�UHVHDUFK�TXHVWLRQ�LV�WKH�SUHGRPLQDQW�IDFWRU�LQ�GHFLGLQJ�RQ�D�PHWKRGRORJ\�TXDOLWDWLYH�

PHWKRGRORJ\�LV�LGHQWLILHG�DV�KDYLQJ�D�VWURQJHU�ILW�ZLWK�)LUVW�1DWLRQV�WKDQ�TXDQWLWDWLYH�

PHWKRGV���4XDOLWDWLYH�UHVHDUFK�LV�PRUH�UHIOHFWLYH�RI�)LUVW�1DWLRQV�RUDO�WUDGLWLRQV�DQG�KDV�D�

ZD\�RI�DOORZLQJ�SDUWLFLSDQWV�WR�PDLQWDLQ�FRQWURO�LQ�WKH�UHVHDUFK�SURFHVV��ZKLFK�LV�D�SULPDU\�

FRQFHUQ�H[SUHVVHG�LQ�)LUVW�1DWLRQV�UHVHDUFK�OLWHUDWXUH��.HQQ\��������1$+2��������6PLWK��

��������$FFRUGLQJ�WR�.HQQ\���������WKH�DXWKRU�IRU�WKH�*RYHUQPHQW�RI�&DQDGD¶V�$�+ROLVWLF�

)UDPHZRUN�IRU�$ERULJLQDO�3ROLF\�5HVHDUFK���

4XDOLWDWLYH�UHVHDUFK�LV�DSSURSULDWH�IRU�UHVHDUFKLQJ�WKH�OLYHV�RI�)LUVW�1DWLRQV�

SHRSOHV�SUHFLVHO\�EHFDXVH�WKH�SXUSRVH�RI�TXDOLWDWLYH�UHVHDUFK�LV�WR�UHYHDO�WKH�

LGHQWLWLHV�DQG�VWRULHV�RI�WKH�SHRSOH�DQG�WKH�PHDQLQJ�RI�WKHVH�VWRULHV��JLYLQJ�WKH�

YLHZSRLQW�RI�WKH�SDUWLFLSDQWV�LQ�WKH�UHVHDUFK��VHFWLRQ����S��������

6SHFLILF�TXDOLWDWLYH�PHWKRGV�DUH�LGHQWLILHG�LQ�WKH�OLWHUDWXUH�DV�EHLQJ�SUHIHUUHG�IRU�)LUVW�

1DWLRQV�UHVHDUFK���0HWKRGV�WKDW�IRFXV�RQ�RUDO�FRPPXQLFDWLRQ��UHODWLRQVKLSV��FRPPXQLW\�

LQYROYHPHQW��DQG�WUDGLWLRQDO�WDONLQJ�FLUFOHV�DUH�YLHZHG�DV�FXOWXUDOO\�DSSURSULDWH���7KHUHIRUH��

SDUWLFLSDWRU\�DFWLRQ��IRFXV�JURXSV��DQG�LQWHUYLHZV�DUH�UHFRPPHQGHG�PRVW�IUHTXHQWO\�LQ�WKH�

OLWHUDWXUH��&DVWHOODQR��������.HQQ\��������1$+2��������6FKQDUFK��������6PLWK�����������
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7KH�OLWHUDWXUH�LV�DOVR�FOHDU�WKDW�WKH�UHVXOWV�IURP�)LUVW�1DWLRQV�UHVHDUFK�VKRXOG�EH�XVHG�

WR�EHQHILW�WKH�)LUVW�1DWLRQV�JURXS�LQYROYHG���7KLV�UHFRPPHQGDWLRQ�DSSHDUV�WR�EH�LQ�UHVSRQVH�

WR�SDVW�SUDFWLFHV�RI�WDNLQJ�LQIRUPDWLRQ�WKDW�EHQHILWV�WKH�UHVHDUFK�JURXS��ZKLOH�JLYLQJ�QRWKLQJ�

EDFN�WR�EHQHILW�WKH�)LUVW�1DWLRQV¶�FRPPXQLW\��6FKQDUFK��������6PLWK��������

$V�D�QRQ�)LUVW�1DWLRQV�UHVHDUFKHU��,�ZDV�YHU\�FRJQL]DQW�RI�WKH�OLWHUDWXUH�VSHFLILF�WR�

FRQGXFWLQJ�UHVHDUFK�ZLWK�)LUVW�1DWLRQV¶�SHRSOH���5HVHDUFK�HWKLFV�GHVFULEHG�E\�WKH�7UL�FRXQFLO�

LQYROYHG�EXLOGLQJ�D�WUXVWLQJ�UHODWLRQVKLS�ZLWK�WKH�SHRSOH�ZLWK�ZKRP�WKH�QRQ�)LUVW�1DWLRQV�

UHVHDUFKHU�ZRXOG�EH�ZRUNLQJ���,�ZDV�IRUWXQDWH�LQ�WKDW�,�KDG�EHHQ�ZRUNLQJ�LQ�WKHVH�&DUULHU�

FRPPXQLWLHV�IRU�D�QXPEHU�RI�\HDUV�SULRU�WR�FRQGXFWLQJ�WKLV�UHVHDUFK���,�VXVSHFW�WKDW�P\�SUH�

H[LVWLQJ�UHODWLRQVKLSV�ZLWK�&DUULHU�FRPPXQLW\�PHPEHUV�DVVLVWHG�PH�LQ�JDLQLQJ�HQWU\�DV�D�

WUXVWHG�UHVHDUFKHU����

�,�LQYROYHG�)LUVW�1DWLRQV�PHPEHUV�WKURXJKRXW�P\�UHVHDUFK���,�VSRNH�ZLWK�WKUHH�&DUULHU�

(OGHUV�DQG�RQH�&DUULHU�OHDGHU�GXULQJ�WKH�GHYHORSPHQW�RI�WKH�UHVHDUFK�TXHVWLRQ���7KH�&DUULHU�

(OGHUV�ZHUH�IURP�WKH�WKUHH�VHSDUDWH�&DUULHU�FRPPXQLWLHV�RI�1DGOHK�:KXW¶HQ��6WHOODW¶HQ�DQG�

6DLN¶X]���7KH�&DUULHU�OHDGHU��0DEHO�/RXLH��KDV�VHUYHG�D�WHUP�DV�&KLHI�IRU�KHU�FRPPXQLW\�DQG�

KDV�KHOG�OHDGHUVKLS�SRVLWLRQV�LQ�WKH�DUHD�LQ�)LUVW�1DWLRQV�KHDOWK���0V��/RXLH�ODWHU�MRLQHG�P\�

DFDGHPLF�FRPPLWWHH�WR�KHOS�JXLGH�WKLV�UHVHDUFK�DQG�KDV�EHHQ�LQYROYHG�ZLWK�WKH�HQWLUH�

SURFHVV���$V�ZLOO�EH�GLVFXVVHG�ODWHU�LQ�WKLV�FKDSWHU��P\�UHVHDUFK�SDUWLFLSDQWV�ZHUH�LQYROYHG�

ZLWK�SURYLGLQJ�IHHGEDFN�WR�WKH�GDWD�DQG�HGLWV�WR�WKH�UHVXOWV�FKDSWHU���,�FRPPXQLFDWHG�ZLWK�

%DQG�FRXQFLOV�LQ�WKH�FRPPXQLWLHV�ZKHUH�,�KRSHG�WR�FRQGXFW�WKH�UHVHDUFK���7KH�H[HFXWLRQ�RI�

WKLV�UHVHDUFK�KDV�DWWHPSWHG�WR�KRQRU�WKH�UHFRPPHQGHG�SURWRFROV�IRU�)LUVW�1DWLRQV�UHVHDUFK��
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ZKLOH�PHHWLQJ�DFDGHPLF�H[SHFWDWLRQV���7KH�DPDOJDPDWLRQ�RI�WKHVH�UHFRPPHQGDWLRQV�IRU�XVH�

LQ�WKLV�VWXG\�LV�RXWOLQHG�LQ�WKH�UHVHDUFK�PHWKRGRORJ\����

0HWKRGRORJ\�

7R�H[SORUH�WKH�UHVHDUFK�TXHVWLRQ��LW�ZDV�QHFHVVDU\�WR�JDLQ�LQVLJKW�LQWR�&DUULHU�FXOWXUDO�

YLHZV�DQG�SUDFWLFHV���,�ORRNHG�WR�WKH�ILHOG�RI�HWKQRJUDSK\�WR�IUDPH�WKLV�ZRUN���,�FKRVH�

HWKQRJUDSK\�EHFDXVH�,�IHOW�LW�ZDV�EHVW�VXLWHG�WR�WKH�QDWXUH�RI�HQTXLU\��ZKLFK��ZDV�WR�HQWHU�LQWR�

WKH�QDWXUDO�HQYLURQPHQW�RI�&DUULHU�FXOWXUH�DQG�³XQGHUVWDQG�SHRSOH¶V�SHUVSHFWLYHV´�RQ�WKH�

WRSLF�RI�&DUULHU�PHQWDO�KHDOWK�DQG�KHDOLQJ��+DPPHUVOH\��������S�������,�IHOW�WKLV�DSSURDFK�

OHDQW�LWVHOI�WR�WKH�H[SORUDWRU\�QDWXUH�RI�P\�LQTXLU\�DV�DQ�RXWVLGHU�ORRNLQJ�IRU�DQ�LQVLGHU¶V�

SHUVSHFWLYH���:KLOH�HWLF�FRQFHSWV�RI�)LUVW�1DWLRQV�FXOWXUH�ZLWK�UHVSHFW�WR�PHQWDO�KHDOWK�DQG�

KHDOLQJ�H[LVW�DQG�JXLGHG�WKH�GHYHORSPHQW�RI�P\�UHVHDUFK�TXHVWLRQ��D�UHVHDUFK�PHWKRGRORJ\�

WKDW�VXSSRUWHG�DQ�HPLF�DSSURDFK�ZDV�SUHIHUDEOH�WR�H[SORUH�WKH�LQVLJKWV�RI�WKH�KHDOHUV�DQG�

NQRZOHGJH�KROGHUV�LQ�&DUULHU�FRPPXQLWLHV��%DOD��&KDOLO��	�*XSWD��������&KHQ�����������

7KHUH�LV�VRPH�GHEDWH�LQ�WKH�OLWHUDWXUH�UHJDUGLQJ�ZKDW�PDNHV�D�UHVHDUFK�VWXG\�

³HWKQRJUDSKLF´��.RUR�/MXQJEHUJ�	�*UHFNKDPHU��������:ROFRWW����������7UDGLWLRQDO�

HWKQRJUDSK\�UHTXLUHV�WKDW�D�UHVHDUFKHU�SDUWLFLSDWHV�³RYHUWO\�RU�FRYHUWO\��LQ�SHRSOH¶V�GDLO\�

OLYHV�IRU�DQ�H[WHQGHG�SHULRG�RI�WLPH��ZDWFKLQJ�ZKDW�KDSSHQV��OLVWHQLQJ�WR�ZKDW�LV�EHLQJ�VDLG��

DVNLQJ�TXHVWLRQV�LQ�IDFW�FROOHFWLQJ�ZKDWHYHU�GDWD�DUH�DYDLODEOH�WR�WKURZ�OLJKW�RQ�WKH�LVVXHV�

WKDW�DUH�WKH�IRFXV�RI�WKH�UHVHDUFK´��+DPPHUVOH\�	�$WNLQVRQ��������S�����+RZHYHU��VRPH�

FRQWHPSRUDU\�HWKQRJUDSKHUV�VXJJHVW�WKDW�WUDGLWLRQDO�HWKQRJUDSK\�KDV�HYROYHG�RYHU�WKH�\HDUV���

:ROFRWW��������VXJJHVWV�WKDW�ZKDW�PDNHV�D�VWXG\�HWKQRJUDSKLF�LV�OHVV�DERXW�WLPH�VSHQW�LQ�WKH�

ILHOG�DQG�PRUH�DERXW�LWV�SURFHVVHV�DQG�WKH�SURGXFW�RI�WKDW�SURFHVV���+H�VWDWHV�³WKH�UHVHDUFK�

SURFHVV�GHVHUYHV�WKH�ODEHO�HWKQRJUDSK\�RQO\�ZKHQ�WKH�LQWHQGHG�SURGXFW�LV�HWKQRJUDSK\���
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7KHUHIRUH��:ROFRWW��������VXJJHVWV�WKDW�D�FODLP�WR�EH�³GRLQJ�HWKQRJUDSK\¶�LV�DOVR�D�

SURFODPDWLRQ�RI�LQWHQW´��S��������7KH�SURGXFW�RI�HWKQRJUDSK\��:ROFRWW��������DUJXHV�UHTXLUHV�

DQ�XQGHUO\LQJ�UDWLRQDOH�RI�FXOWXUDO�LQWHUSUHWDWLRQ����

6LPLODU�FRQVLGHUDWLRQV�DUH�UDLVHG�E\�+DPPHUVOH\����������+H�DFNQRZOHGJHV�WKDW�

HWKQRJUDSK\�KDV�URRWV�LQ�WKH�ILHOG�RI�DQWKURSRORJ\���,Q�LWV�LQIDQF\��WKH�ILHOG�RI�HWKQRJUDSK\�

UHTXLUHG�LWV�UHVHDUFKHUV�WR�VSHQG�H[WHQGHG�SHULRGV�RI�WLPH�OLYLQJ�DPRQJVW�WKH�JURXS�EHLQJ�

VWXGLHG���+RZHYHU��WKLV�KDV�HYROYHG�RYHU�WKH�\HDUV��DQG�PRGHUQ�HWKQRJUDSKHUV�IRFXV�PRUH�RQ�

WKH�SXUSRVH�RI�WKLV�W\SH�RI�LQTXLU\�YHUVXV�WKH�PHDQV�E\�ZKLFK�WKH�LQIRUPDWLRQ�LV�JDWKHUHG���

+H�PDNHV�LW�FOHDU�KRZHYHU�WKDW�WKH�GDWD�JDWKHUHG�VKRXOG�FRPH�GLUHFWO\�IURP�WKH�FXOWXUH�EHLQJ�

VWXGLHG���$�GHILQLWLRQ�LV�RIIHUHG�E\�+DPPHUVOH\���������ZKR��OLNH�:ROFRWW��VXJJHVWV�WKDW�

HWKQRJUDSK\�VKRXOG�SXW�PRUH�HPSKDVLV�RQ�SXUSRVH�WKDQ�DFWLYLW\���

,�ZLOO�WDNH�WKH�WHUP�WR�UHIHU�WR�D�IRUP�RI�VRFLDO�DQG�HGXFDWLRQDO�UHVHDUFK�WKDW�

HPSKDVLVHV�WKH�LPSRUWDQFH�RI�VWXG\LQJ�ILUVWKDQG�ZKDW�SHRSOH�GR�DQG�VD\�LQ�

SDUWLFXODU�FRQWH[WV���7KLV�XVXDOO\�LQYROYHV�IDLUO\�OHQJWK\�FRQWDFW��WKURXJK�

SDUWLFLSDQW�REVHUYDWLRQ�LQ�UHOHYDQW�VHWWLQJV��DQG�RU�WKURXJK�UHODWLYHO\�RSHQ�

HQGHG�LQWHUYLHZV�GHVLJQHG�WR�XQGHUVWDQG�SHRSOH¶V�SHUVSHFWLYHV«$V�

HWKQRJUDSKHUV��ZH�W\SLFDOO\�LQVLVW�RQ�WKH�LPSRUWDQFH�RI�FRPLQJ�WR�XQGHUVWDQG�

WKH�SHUVSHFWLYHV�RI�WKH�SHRSOH�EHLQJ�VWXGLHG�LI�ZH�DUH�WR�H[SODLQ��RU�HYHQ�WR�

GHVFULEH�DFFXUDWHO\��WKH�DFWLYLWLHV�WKH\�HQJDJH�LQ�DQG�WKH�FRXUVHV�RI�DFWLRQ�

WKH\�DGRSW����S�����

(WKQRJUDSK\��WKHUHIRUH��LV�EHLQJ�XVHG�DV�DQ�DSSURSULDWH�DSSURDFK�IRU�UHVHDUFK�LQ�WKH�VRFLDO�

VFLHQFHV�ZKHQ�D�UHVHDUFKHU�VHHNV�WR�H[SORUH�DQ�LQVLGHU¶V�FXOWXUDO�ZRUOGYLHZ��+DPPHUVOH\��
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������0F1DPDUD��������5REHUWVRQ�	�%R\OH��������6KDIILU����������³(WKQRJUDSK\�LV�

FRQFHUQHG�ZLWK�WKH�FRQWH[W�RI�GLVFRYHU\��UDWKHU�WKDQ�YHULILFDWLRQ��DQG�OHDGV�WR�GHVFULSWLRQV�

DQG�LQWHUSUHWDWLRQV�RI�FXOWXUDO�SKHQRPHQD���(WKQRJUDSK\�LV�D�PHDQV�IRU�JDLQLQJ�DFFHVV�WR�WKH�

KHDOWK�EHOLHIV�DQG�SUDFWLFHV�RI�D�FXOWXUH´��5REHUWVRQ�DQG�%R\OH��������S��������,QWHQWLRQV�RI�

WKH�HWKQRJUDSKLF�UHVHDUFK�WR�³GLVFRYHU´�WKURXJK�REVHUYDWLRQV�DQG�GLDORJXH��KRQRUV�

FRQVLGHUDWLRQV�RI�)LUVW�1DWLRQV�UHVHDUFK��WKH�SDUWLFLSDQW�KDV�WKH�FRQWURO�RI�VKRZLQJ�DQG�

H[SODLQLQJ�WKHLU�ZRUOGYLHZ����

,�OLYH�DQG�ZRUN�LQ�&DUULHU�WHUULWRULHV�DQG�ZDV�DEOH�WR�FRQGXFW�WKLV�UHVHDUFK�LQ�WKHVH�

FRPPXQLWLHV���$V�UHFRPPHQGHG�E\�:ROFRWW���������WKH�SURFHVV�RI�P\�UHVHDUFK�IORZHG�IURP�

WKH�LQWHQGHG�HWKQRJUDSKLF�UHVXOW�RI�P\�UHVHDUFK��D�FXOWXUDO�LQWHUSUHWDWLRQ��

6DPSOLQJ���

,�DSSURDFKHG�HLJKW�)LUVW�1DWLRQ�%DQG�FRXQFLOV�LQ�&DUULHU�WHUULWRULHV�DQG�UHTXHVWHG�WKDW�

WKH\�HQWHU�LQWR�D�UHVHDUFK�SDUWQHUVKLS�ZLWK�PH��E\�SHUPLWWLQJ�PH�WR�VHHN�RXW�WUDGLWLRQDO�

KHDOHUV�DQG�NQRZOHGJH�KROGHUV�LQ�WKHLU�FRPPXQLWLHV�ZKR�ZHUH�ZLOOLQJ�WR�VKDUH�WKHLU�

NQRZOHGJH���,�LQLWLDOO\�VHQW�RXW�OHWWHUV�WR�HDFK�&KLHI�RI�WKHVH�FRPPXQLWLHV�DQG�IROORZHG�WKH�

OHWWHU�XS�ZLWK�D�SKRQH�FDOO���/HDGHUVKLS�SURYLGHG�WKHLU�VXSSRUW�LQ�ZULWLQJ��VHH�DSSHQGL[�³$´����

6HYHQ�RI�WKHVH�%DQGV�JUDQWHG�PH�SHUPLVVLRQ�WR�ZRUN�LQ�WKHLU�FRPPXQLWLHV���,�DGYLVHG�WKDW�

HDFK�FRPPXQLW\�FRXOG�XVH�WKH�LQIRUPDWLRQ�UHVXOWV�RI�WKLV�UHVHDUFK��DV�LV�DSSURSULDWH�XQGHU�WKH�

2&$3�UHFRPPHQGDWLRQV��6FKQDUFK����������(QWU\�LQWR�WKH�FRPPXQLWLHV�ZDV�JUDQWHG�ZLWKRXW�

GLVFXVVLRQ���,�VLPSO\�SUHVHQWHG�WKH�RXWOLQH�IRU�WKH�UHVHDUFK�DQG�ZDV�JUDQWHG�SHUPLVVLRQ���,�

KDYH�QR�ZD\�RI�NQRZLQJ�LI�WKLV�HDVH�RI�HQWU\�ZDV�GXH�WR�FRPPXQLWLHV�EHLQJ�IDPLOLDU�ZLWK�PH�

RU�LI�DQRWKHU�IDFWRU�ZDV�DW�ZRUN����
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,�XVHG�SXUSRVHIXO�DQG�VQRZEDOO�VDPSOLQJ�WR�JDWKHU�SDUWLFLSDQWV���3XUSRVHIXO�VDPSOLQJ�

RFFXUV�ZKHQ�UHVHDUFK�SDUWLFLSDQWV�DUH�VHOHFWHG�³DFFRUGLQJ�WR�FULWHULD�GHWHUPLQHG�E\�WKH�

UHVHDUFK�SXUSRVH´��7XFNHWW��������S�������6QRZEDOO�VDPSOLQJ�RFFXUV�ZKHQ�H[LVWLQJ�

SDUWLFLSDQWV�UHIHU�WKH�UHVHDUFKHU�WR�RWKHU�SRVVLEOH�SDUWLFLSDQWV��%UHZHUWRQ�	�0LOOZDUG�����������

0\�UHVHDUFK�UHTXLUHG�SDUWLFLSDQWV�IURP�&DUULHU�FRPPXQLWLHV�ZKR�SRVVHVVHG�

NQRZOHGJH�UHJDUGLQJ�WUDGLWLRQDO�&DUULHU�KHDOWK�DQG�KHDOLQJ�SUDFWLFHV��%UHZHUWRQ�	�0LOOZDUG��

��������7KHVH�FULWHULD�GLFWDWHG�D�SXUSRVHIXO�VDPSOLQJ�VWUDWHJ\���:KHQ�,�DSSURDFKHG�

FRPPXQLW\�OHDGHUVKLS�WR�SDUWQHU�DQG�JUDQW�PH�DFFHVV�WR�WUDGLWLRQDO�KHDOHUV�DQG�NQRZOHGJH�

KROGHUV��,�DVNHG�WKHP�WR�UHIHU�PH�WR�DQ\RQH�WKH\�IHOW�ZDV�D�WUDGLWLRQDO�KHDOHU�RU�NQRZOHGJH�

KROGHU���,�DOVR�DVNHG�P\�)LUVW�1DWLRQV�FRPPLWWHH�PHPEHU�WR�GLUHFW�PH�WR�DQ\RQH�VKH�WKRXJKW�

PLJKW�PHHW�P\�FULWHULD���,�IROORZHG�XS�RQ�DOO�RI�WKHVH�UHIHUUDOV���)RXU�LQGLYLGXDOV�UHVSRQGHG�

SRVLWLYHO\�WR�P\�UHTXHVW���6QRZEDOO�VDPSOLQJ�RFFXUUHG�ZKHQ�,�ZDV�UHIHUUHG�WR�DGGLWLRQDO�

WUDGLWLRQDO�SHRSOH�E\�P\�H[LVWLQJ�UHVHDUFK�SDUWLFLSDQWV���6QRZEDOO�VDPSOLQJ�ZDV�YHU\�XVHIXO�

DV�WUDGLWLRQDO�KHDOHUV�GR�QRW�DGYHUWLVH�DQG�WKH\�DUH�RQO\�UHFRJQL]HG�E\�SHHUV�DQG�PHPEHUV�RI�

WKHLU�FRPPXQLWLHV�DV�NQRZOHGJHDEOH�DQG�VNLOOHG�SHRSOH���

,Q�DOO��VHYHQ�WUDGLWLRQDO�KHDOHUV�NQRZOHGJH�KROGHUV��IURP�WKH�ILYH�&DUULHU�%DQGV�RI�

%XUQV�/DNH��1DGOHK�:KXW¶HQ��6WHOODNR��6DLN¶X]��DQG�1DN¶D]GOL��SDUWLFLSDWHG�LQ�WKLV�UHVHDUFK���

7KHUH�ZHUH�IRXU�ZRPHQ�DQG�WKUHH�PHQ���)RXU�RI�WKH�SDUWLFLSDQWV�ZHUH�YHU\�DFWLYH�ZHOO�NQRZQ�

KHDOHUV�LQ�&DUULHU�FRPPXQLWLHV���7KH�UHPDLQLQJ�WKUHH�ZHUH�ZHOO�NQRZQ�IRU�WKHLU�NQRZOHGJH�

RI�WUDGLWLRQDO�&DUULHU�FXOWXUH���$V�RXWOLQHG�LQ�P\�LQIRUPHG�OHWWHU�RI�FRQVHQW�WR�UHVHDUFK�

SDUWLFLSDQWV�,�RIIHUHG�D�FDVK�KRQRUDULXP�WR�DOO�SDUWLFLSDQWV���,�ZDV�UHPLQGHG�GXULQJ�P\�ILUVW�

LQWHUYLHZ�ZLWK�P\�ILUVW�SDUWLFLSDQW�WKDW�LW�ZDV�SURSHU�SURWRFRO�WKDW�,�DOVR�RIIHU�WREDFFR�DV�WKH�
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WUDGLWLRQDO�ZD\�WR�DVN�D�KHDOHU�IRU�KHOS�RU�LQIRUPDWLRQ���,�WKHUHIRUH�RIIHUHG�D�SRXFK�RI�WREDFFR�

WR�P\�VXEVHTXHQW�SDUWLFLSDQWV�DV�D�ZD\�RI�WUDGLWLRQDOO\�UHTXHVWLQJ�LQIRUPDWLRQ����

$OO�RI�P\�SDUWLFLSDQWV�FRQVHQWHG�WR�P\�DFNQRZOHGJLQJ�WKHP�DV�EHLQJ�FRQWULEXWRUV�WR�

WKLV�UHVHDUFK���+RZHYHU��WKURXJK�WKH�LQIRUPHG�FRQVHQW�IRUP��,�PDGH�D�FRPPLWPHQW�WR�P\�

SDUWLFLSDQWV�WKDW�,�ZRXOG�PDNH�HYHU\�HIIRUW�WR�SURWHFW�WKH�DQRQ\PLW\�RI�WKHLU�VSHFLILF�

FRQWULEXWLRQV�WR�WKLV�GDWD���&DUULHU�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�DUH�ZHOO�NQRZQ�LQ�WKH�DUHD���

)RU�WKLV�UHDVRQ��,�OLVW�DOO�RI�WKH�SHRSOH�ZKR�DVVLVWHG�PH�ZLWK�WKLV�UHVHDUFK�WRJHWKHU�DQG�,�GR�

QRW�VSHFLILFDOO\�LGHQWLI\�ZKLFK�RQHV�DUH�UHVHDUFK�SDUWLFLSDQWV���,Q�DGGLWLRQ��DQ\�GHVFULSWLRQ�RI�

WKH�SDUWLFLSDQW�ZKR�SURYLGHG�D�VSHFLILF�TXRWH��ZRXOG�ULVN�LGHQWLI\LQJ�WKH�FRQWULEXWRU���,Q�WKH�

µ3UHVHQWDWLRQ�RI�)LQGLQJV¶�FKDSWHU��,�ZLOO�XVH�D�FRGH��LQVWHDG�RI�QDPHV��WR�UHSUHVHQW�HDFK�

SDUWLFLSDQW���'LUHFW�TXRWHV�DUH�LGHQWLILHG�E\�WKH�OHWWHU�µ3¶�IRU�µSDUWLFLSDQW¶��IROORZHG�E\�D�

QXPEHU���WKURXJK������

'DWD�&ROOHFWLRQ���

0\�GDWD�FROOHFWLRQ�SKDVH�IRU�WKLV�UHVHDUFK�RFFXUUHG�EHWZHHQ�1RYHPEHU������DQG�

2FWREHU��������7R�EHJLQ��,�VHW�XS�DQ�LQLWLDO�LQWHUYLHZ�ZLWK�HDFK�SDUWLFLSDQW���(LJKW�LQWHUYLHZ�

JXLGH�TXHVWLRQV�ZHUH�GHVLJQHG�WR�SURPSW�WKH�UHVHDUFK�SDUWLFLSDQWV�WR�GLVFXVV�IDFWRUV�LQYROYHG�

LQ�WKH�SULPDU\�UHVHDUFK�TXHVWLRQ��VHH�$SSHQGL[�(����4XHVWLRQV�ZHUH�SXUSRVHO\�RSHQ�HQGHG�WR�

DOORZ�IRU�D�PD[LPXP�RI�H[SORUDWRU\�UHODWHG�LQIRUPDWLRQ��)UDQNHO�	�'HYHUV����������7KHVH�

LQLWLDO�LQWHUYLHZV�UDQJHG�LQ�WLPH�IURP�WZR�WR�IRXU�KRXUV���(DFK�RI�WKH�LQWHUYLHZV�ZDV�UHFRUGHG�

RQ�D�GLJLWDO�UHFRUGHU���7KHVH�UHFRUGLQJV�ZHUH�WUDQVFULEHG�LQWR�WH[W�LQ�SUHSDUDWLRQ�IRU�GDWD�

DQDO\VLV���2QH�LQLWLDO�LQWHUYLHZ�ZDV�FRQGXFWHG�LQ�P\�3ULQFH�*HRUJH�RIILFH�GXH�WR�LVVXHV�RI�

FRQYHQLHQFH�IRU�WKH�SDUWLFLSDQW���7KH�UHPDLQLQJ�LQLWLDO�LQWHUYLHZV�ZHUH�FRQGXFWHG�LQ�&DUULHU�
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FRPPXQLWLHV���$OO�EXW�RQH�LQLWLDO�LQWHUYLHZ�ZDV�FRQGXFWHG�LQGLYLGXDOO\���,Q�WKLV�LQWHUYLHZ��WKH�

SDUWLFLSDQW�DVNHG�LI�WZR�RWKHU�SDUWLFLSDQWV�FRXOG�VLW�LQ�RQ�WKH�LQWHUYLHZ�ZLWK�KHU��GXH�WR�KHU�

FRQFHUQV�WKDW�VKH�FRXOG�QRW�WUDQVODWH�&DUULHU�FRQFHSWV�LQWR�(QJOLVK���7KHVH�LQLWLDO�LQWHUYLHZV��

RFFXUULQJ�IURP�1RYHPEHU������WKURXJK�0D\�������SURYLGHG�PH�ZLWK�DQ�RULHQWDWLRQ�LQWR�

FRQFHSWV�RI�WUDGLWLRQDO�&DUULHU�PHQWDO�KHDOWK�DQG�KHDOLQJ����

%HFDXVH�LQLWLDO�LQWHUYLHZV�ZHUH�WDSH�UHFRUGHG��WKHVH�HYHQWV�ZHUH�VHW�XS�LQ�D�ZD\�WKDW�

DOORZHG�SULYDF\�DQG�D�TXLHW�HQYLURQPHQW���7KH�RQH�LQWHUYLHZ�WKDW�ZDV�FRQGXFWHG�LQ�P\�

3ULQFH�*HRUJH�RIILFH��WRRN�SODFH�LQ�P\�ERDUG�URRP�VHDWHG�DW�WKH�WDEOH���7KH�SDUWLFLSDQW�

EURXJKW�WR�OLIH�KLV�GHVFULSWLRQ�RI�WUDGLWLRQDO�PHGLFLQH�ZKHQ�KH�SURGXFHG�PHGLFLQH�IURP�KLV�

SRFNHW���+H�DOORZHG�PH�WR�KDQGOH�DQG�VPHOO�WKH�PHGLFLQHV�DV�KH�GHVFULEHG�WKHP����

7ZR�LQLWLDO�LQWHUYLHZV�WRRN�SODFH�LQ�WKH�KRPHV�RI�WKH�SDUWLFLSDQWV���2QH�SDUWLFLSDQW�

GHVFULEHG�KRZ�VKH�XVHG�SUD\HU�ZKHQ�VKH�FROOHFWHG�WKH�PHGLFLQH�IURP�WKH�IRUHVW�DQG�WKHQ�

VSHQW�KRXUV�SUHSDULQJ�LW�LQ�KHU�NLWFKHQ���6KH�GHVFULEHG�KRZ�VKH�ZDV�IUHTXHQWO\�YLVLWHG�E\�

VSLULWV���6KH�VHHV�WKH�VSLULW�RI�SHRSOH�ZKR�DUH�DERXW�WR�GLH�RU�KDYH�UHFHQWO\�GLHG���6KH�DOVR�

GHVFULEHG�KRZ�DQFHVWUDO�VSLULWV�XVH�KHU�KRPH�WR�PHHW�DQG�GLVFXVV�LVVXHV���,W�ZDV�DQ�LQWHUHVWLQJ�

H[SHULHQFH�WR�VLW�ZLWK�KHU��LQ�KHU�OLYLQJ�URRP��DQG�KHDU�WKHVH�GHVFULSWLRQV���7KLV�SDUWLFLSDQW�LV�

D�YHU\�IULHQGO\�DQG�SUDFWLFDO�ZRPDQ���7KHUH�ZHUH�QR�LQGLFDWRUV�RI�HPEHOOLVKPHQW�IRU�

GUDPDWLF�HIIHFW��MXVW�SUDFWLFDO�WDON�DERXW�KRZ�WKH�VSLULWV�DUH�WKHUH�WR�KHOS�KHU�LQ�KHU�ZRUN�DQG�

KRZ�WKH\�JR�DERXW�WKHLU�RZQ�EXVLQHVV�WR�GR�WKHLUV���7KH�LQWHUYLHZ�WRRN�SODFH�LQ�WKH�PLGGOH�RI�

WKH�GD\�DQG�KHU�OLYLQJ�URRP�ZDV�EULJKW���3HUKDSV�WKHVH�IDFWRUV�FDXVHG�P\�H[SHULHQFH�WR�ODFN�

DQ\�OHYHO�RI�WKH�IHDU�WKDW�PLJKW�FRPH�ZLWK�WDON�RI�JKRVWV���0\�H[SHULHQFH�ZDV�WKDW�RI�EHLQJ�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

DZDUH�RI�D�FRQQHFWLRQ�EH\RQG�WKH�SK\VLFDO�ZRUOG�ZKLOH�,�VDW�LQ�WKLV�SODFH�WKDW�LV�IUHTXHQWHG�

E\�VSLULWV��

$�PDOH�SDUWLFLSDQW�DOVR�LQYLWHG�PH�WR�KLV�KRPH�IRU�WKH�LQLWLDO�LQWHUYLHZ���+LV�KRPH�

ZDV�VLWXDWHG�LQ�D�IRUHVWHG�DUHD��DSSUR[LPDWHO\���KRXUV¶�GULYH�IURP�3ULQFH�*HRUJH���0\����

\HDU�ROG�VRQ�ZDV�LOO�RQ�WKLV�GD\�DQG�ZDV�KRPH�IURP�VFKRRO���,�SKRQHG�WKH�SDUWLFLSDQW�WR�

UHVFKHGXOH�WKH�PHHWLQJ���+H�LQVWHDG�LQYLWHG�PH�WR�EULQJ�P\�VRQ�DQG�VWDWHG�WKDW�KLV�RZQ�WKUHH�

FKLOGUHQ�ZHUH�DOVR�KRPH�IURP�VFKRRO�LOO���2Q�DUULYLQJ��P\�VRQ�ZDV�TXLFNO\�WDNHQ�E\�KLV�ZLIH�

DQG�VHWWOHG�RQ�WKH�FRXFK�LQ�WKH�OLYLQJ�URRP�WR�ZDWFK�D�PRYLH�ZLWK�WKH�RWKHU�FKLOGUHQ���0\�

SDUWLFLSDQW�DQG�,�VDW�DW�KLV�NLWFKHQ�WDEOH�ZKLOH�KLV�ZLIH�ZHQW�DERXW�KHU�GDLO\�FKRUHV�WKDW�

LQFOXGHG�FDULQJ�IRU�DOO�IRXU�FKLOGUHQ���,�ZDV�DZDUH�IURP�P\�SUHYLRXV�H[SHULHQFH�ZLWK�&DUULHU�

SHRSOH�WKDW�FRPPXQDO�FDUH�RI�FKLOGUHQ�LQ�FRPPRQ���7KLV�VHHPLQJO\�QDWXUDO�DFW�RI�LQFOXGLQJ�

P\�FKLOG�LQ�WKLV�FDUH�ZDV�D�KDQGV�RQ�H[SHULHQFH�RI�&DUULHU�FXOWXUH����

7KUHH�LQLWLDO�LQWHUYLHZV�ZHUH�FRQGXFWHG�DW�WKH�VDPH�ORFDWLRQ�RQ�WKH�VDPH�GD\���7KLV�

ORFDWLRQ��2UPRQG�/DNH��LV�RQ�WKH�WUDGLWLRQDO�WHUULWRU\�RI�WKH�1DGOHK�:KXW¶HQ�SHRSOH��DQG�LV�

WKHLU�WUDGLWLRQDO�ILVKLQJ�ODQG���,W�ZLOO�EH�GHVFULEHG�LQ�JUHDWHU�GHWDLO�EHORZ��DQG�LV�D�SODFH�ZKHUH�

,�VSHQW�WLPH�REVHUYLQJ�D�KHDOHU¶V�ZRUN�ODWHU�LQ�WKH�GDWD�FROOHFWLRQ�SKDVH���7ZR�RI�WKH�

SDUWLFLSDQWV�ZHUH�IURP�WKH�FRPPXQLW\�RI�1DGOHK�:KXW¶HQ�ZKLOH�WKH�WKLUG�ZDV�IURP�WKH�

FRPPXQLW\�RI�6WHOODW¶HQ���,�ZDV�DEOH�WR�VHW�XS�WKH�LQWHUYLHZV�DW�WKLV�ORFDWLRQ�IRU�DOO�WKUHH�

SDUWLFLSDQWV�ZKR�ZHUH�DW�WKH�VLWH�IRU�YDULRXV�UHDVRQV���7KH�VLWH�KDV�D�PDLQ�FDELQ�DQG�VHYHUDO�

VPDOO�ILVKLQJ�FDELQV�ORFDWHG�RQ�WKH�VLWH���7KH�WKUHH�SDUWLFLSDQWV�ZHUH�LQWHUYLHZHG�LQ�WKH�PDLQ�

FDELQ�WKDW�LV�RQ�ORFDWLRQ���7KH�VWUXFWXUH�LV�PDGH�RI�ORJV�DQG�LV�TXLWH�UXVWLF���,W�KDV�D�NLWFKHQ�

DQG�D�FRPPRQ�DUHD���7ZR�SDUWLFLSDQWV�ZHUH�LQWHUYLHZHG�VHSDUDWHO\�LQ�WKH�NLWFKHQ���7KH�WKLUG�
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SDUWLFLSDQW�ZDV�LQWHUYLHZHG�LQ�WKH�FRPPRQ�DUHD��EXW�VKH�DVNHG�LI�WKH�RWKHU�SDUWLFLSDQWV�FRXOG�

MRLQ�XV�EHFDXVH�VKH�ZDV�FRQFHUQHG�VKH�PD\�QRW�EH�DEOH�WR�WUDQVODWH�&DUULHU�FRQFHSWV�WR�

(QJOLVK���7KH�ILQDO�LQLWLDO�LQWHUYLHZ�ZDV�DOVR�FRQGXFWHG�DW�WKLV�VLWH�RQ�D�GLIIHUHQW�GD\����

7KH�VXPPHU��DQG�HDUO\�IDOO�SURYLGHG�RSSRUWXQLWLHV�IRU�PH�WR�PHHW�ZLWK�SDUWLFLSDQWV¶��

WDON�PRUH�ZLWK�WKHP��DQG�REVHUYH�WKHP�LQ�WKHLU�WUDGLWLRQDO�ZRUN���,�WUDYHOHG�WR�HDFK�

FRPPXQLW\�D�PLQLPXP�RI�WZR�WLPHV�IURP�-XQH�������WKURXJK�2FWREHU��������0RVW�WULSV�LQWR�

FRPPXQLW\�ODVWHG�D�IXOO�GD\���0\�ZRUN�LQ�&DUULHU�WHUULWRU\�WDNHV�PH�LQWR�WKH�FRPPXQLWLHV�

IUHTXHQWO\�DQG�KDV�GRQH�IRU�\HDUV���,Q�HIIRUWV�WR�SURWHFW�WKH�LQWHJULW\�RI�WKLV�UHVHDUFK��,�

UHFRUGHG�REVHUYDWLRQV�DQG�GLVFXVVLRQV�DV�³GDWD´�RQO\�GXULQJ�WKH�IRUPDO�GDWD�FROOHFWLRQ�SKDVH�

RI�WKLV�GLVVHUWDWLRQ���,�H[SOLFLWO\�VWDWHG�WR�P\�SDUWLFLSDQWV�ZKHQ�P\�FRPPXQLFDWLRQ�ZLWK�WKHP�

ZDV�UHODWHG�WR�P\�WKHVLV���'XULQJ�P\�WUDYHO�LQWR�FRPPXQLWLHV�GXULQJ�WKH�GDWD�FROOHFWLRQ�

SKDVH��,�KDG�WKH�SULYLOHJH�RI�EHLQJ�SDUW�RI�D�YDULHW\�RI�H[SHULHQFHV�DQG�FRQYHUVDWLRQV�WKDW�

RIIHUHG�PH�IXUWKHU�JOLPSVHV�LQWR�WKH�ZRUOG�RI�WUDGLWLRQDO�&DUULHU�KHDOLQJ����

,�REVHUYHG�RQH�SDUWLFLSDQW�DW�KLV�PRGHUQ�GD\�FRXQVHOOLQJ�MRE�LQ�D�KHOSLQJ�FHQWHU��

ZKHUH�KH�LQFRUSRUDWHG�WUDGLWLRQDO�ZRUN�LQ�KLV�SUDFWLFH���7KLV�SURJUDP��ZKLFK�RIIHUV�VHUYLFHV�

WR�PHQ�ZKR�DUH�UHFRYHULQJ�IURP�DGGLFWLRQ�DOORZHG�KLP�IOH[LELOLW\�LQ�KLV�ZRUN���+H�LV�D�

NQRZQ�KHDOHU�LQ�KLV�FRPPXQLW\���+LV�SODFH�RI�ZRUN�LV�ORFDWHG�RQ�UHVHUYH�LQ�D�UXUDO�DUHD���7KH�

FHQWHU�LV�HVVHQWLDOO\�D�FRQYHUWHG�KRXVH���,W�KDV�D�NLWFKHQ��GLQLQJ�DUHD��D�FRPPRQ�DUHD��DQG�

ODXQGU\�IDFLOLWLHV���:KDW�XVHG�WR�EH�EHG�URRPV�ZHUH�FRQYHUWHG�LQWR�RIILFHV�DQG�SULYDWH�

FRXQVHOOLQJ�URRPV����

$OWKRXJK�KLV�IRUPDO�WLWOH�RI�³FRXQVHOORU´�GLG�QRW�UHSUHVHQW�KLV�WUDGLWLRQDO�KHDOHU�

VWDWXV��KH�GHVFULEHG�ZRUNLQJ�IURP�ZLWKLQ�D�WUDGLWLRQDO�&DUULHU�KHDOLQJ�SKLORVRSK\�ZKLOH�
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LQFRUSRUDWLQJ�KLV�DGGLFWLRQV�NQRZOHGJH�JDLQHG�WKRXJK�KLV�IRUPDO�HGXFDWLRQ���+H�UHJXODUO\�

XVHG�WKH�QDWXUDO�HQYLURQPHQW��LQFOXGLQJ�WKH�IRUHVWV��PRXQWDLQV��DQG�QHDUE\�ODNH��LQ�KLV�ZRUN���

+H�VKRZHG�PH�KRZ�WKH�IDFLOLW\�FRQWDLQV�D�VPRNH�KRXVH�DQG�D�ZRRGZRUNLQJ�VKRS�LQ�WKH�\DUG�

IRU�SDUWLFLSDQWV¶�XVH���+H�LQIRUPHG�PH�WKDW�LQ�WUDGLWLRQDO�KHDOLQJ�FXOWXUH��&DUULHU�SHRSOH�ORRN�

WR�QDWXUH�WR�DLG�LQ�KHDOLQJ�EHFDXVH��QDWXUH�LV�D�SRZHUIXO�KHDOLQJ�WRRO���+H�WKHUHIRUH�WRRN�KLV�

FOLHQWV�LQWR�WKH�ZLOGHUQHVV�IUHTXHQWO\��WR�KXQW��ILVK��RU�MXVW�VSHQG�WLPH�LQ�QDWXUH���7KH�VPRNH�

KRXVH�ZDV�XVHG�WR�VPRNH�ILVK�DQG�PHDW�DQG�WKH�ZRRG�VKRS�ZDV�IRU�WKH�FOLHQWV�WR�PDNH�

WUDGLWLRQDO�LWHPV�VXFK�DV�GUXPV���7KLV�FRQQHFWLRQ�ZLWK�WKH�QDWXUDO�HQYLURQPHQW�LV�LQ�LWVHOI�

KHDOLQJ���+H�UHJXODUO\�XVHG�WDONLQJ�FLUFOHV�D�WUDGLWLRQDO��FRPPXQDO�VKDULQJ�RI�WKRXJKWV�DQG�

SUREOHPV��DQG�SUD\HU���+H�LQFRUSRUDWHG�KLV�NQRZOHGJH�RI�DGGLFWLRQ�PRGHOV��LQFOXGLQJ�WKH�

7ZHOYH�6WHSV�DQG�+DUP�5HGXFWLRQ��LQ�KLV�ZRUN����

$QRWKHU�SDUWLFLSDQW�VKRZHG�PH�KRZ�KHU�KRPH�UHIOHFWHG�KHU�SRVLWLRQ�DV�D�WUDGLWLRQDO�

KHDOHU���6KH�LV�NQRZQ�IRU�KHU�DELOLW\�WR�XVH�KHUEV�DQG�SODQWV�DV�PHGLFLQH�WR�KHDO���6KH�VKRZHG�

PH�KRZ�VKH�EURXJKW�WKLQJV�IURP�QDWXUH�LQWR�WKH�KRXVH�DQG�KRZ�VKH�XVHG�WKHP�WR�NHHS�LQ�

EDODQFH�ZLWK�WKH�HQYLURQPHQW�DQG�WKH�VSLULW�ZRUOG���6KH�VKRZHG�PH�D�³EXQGOH´�FRQWDLQLQJ�

EUDQFKHV�IURP�D�WUHH�DQG�D�NQLIH�WKDW�ZHUH�SODFHG�XQGHU�WKH�PDWWUHVVHV�LQ�WKH�KRXVH���7KHVH�

EXQGOHV�SURWHFWHG�KHU��DQG�DQ\�RYHUQLJKW�JXHVW��IURP�LOO�HQHUJ\�RU�EDG�VSLULWV�ZKLFK��VKH�

UHIHUUHG�WR�DV�EDG�PHGLFLQH����

2QH�SDUWLFLSDQW�WRRN�WKH�WLPH�WR�VKRZ�PH�VRPH�RI�WKH�QDWXUDO�VXEVWDQFHV�WKDW�KH�

UHIHUUHG�WR�DV�,QGLDQ�0HGLFLQH��XVHG�LQ�KLV�KHDOLQJ�ZRUN���+H�H[SODLQHG�WKH�XVHV�RI�WKHVH�

PHGLFLQHV��LQIRUPLQJ�PH�WKDW�VRPH�RI�WKHP�KDYH�D�YDULHW\�RI�XVHV���7KH�SDUWLFXODU�
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SUHSDUDWLRQ�RI�D�PHGLFLQH��DORQJ�ZLWK�WKH�DSSURSULDWH�SUD\HU�DQG�DVVLVWDQFH�IURP�WKH�VSLULW�

ZRUOG��DLGV�LQ�WKH�HIIHFWLYHQHVV�RI�WKH�PHGLFLQH����

'XULQJ�WKH�VXPPHU�PRQWKV��,�KDG�WKH�SULYLOHJH�RI�DWWHQGLQJ�RQH�)DVW�FHUHPRQ\�RYHU�

WZR�IXOO�GD\V�DQG�D�VZHDW�ORGJH�FHUHPRQ\�GXULQJ�DQRWKHU�GD\���)RXU�RI�P\�VHYHQ�SDUWLFLSDQWV�

ZHUH�SUHVHQW�IRU�WKHVH�FHUHPRQLHV�DQG�,�VSHQW�VHYHUDO�KRXUV��REVHUYLQJ�WKHP�DQG�WDONLQJ�ZLWK�

WKHP�GXULQJ�HDFK�HYHQW���(DFK�SDUWLFLSDQW�KDG�D�GLIIHUHQW�UROH�WR�SOD\�GXULQJ�WKHVH�

FHUHPRQLHV���7KH�HQWLUH�)DVW�HYHQW�ZDV�DFWXDOO\�VL[�GD\V�ORQJ��HYHQ�WKRXJK�WKH�)DVWHUV�IDVWHG�

IRU�D�PD[LPXP�RI�IRXU�GD\V���(DFK�GD\�LQYROYHG�SUD\HU��VPXGJLQJ��VLQJLQJ��DQG�GUXPPLQJ���

,�XQGHUVWRRG�WKHVH�EHKDYLRUV�WR�EH�SDUW�RI�WKH�GDLO\�URXWLQH�RI�D�WUDGLWLRQDO�SHUVRQ�DQG�WKRVH�

LQYROYHG�LQ�WUDGLWLRQDO�FHUHPRQ\����

7KH�VZHDW�ORGJH�DQG�)DVW�FHUHPRQLHV�,�REVHUYHG�RFFXUUHG�RQ�WKH�WUDGLWLRQDO�ODQGV�RI�

WKH�1DGOHK�:KXW¶HQ���7KLV�LV�WKH�ORFDWLRQ�ZKHUH�DQ�DQQXDO�)DVW�IRU�WKH�&DUULHU�SHRSOH�LV�KHOG�

DQG�VZHDW�ORGJH�FHUHPRQLHV�DUH�KHOG�ZHHNO\�WKURXJKRXW�WKH�VXPPHU�PRQWKV���,W�LV�FHQWUDOO\�

ORFDWHG�LQ�&DUULHU�WHUULWRU\���7KLV�WUDGLWLRQDO�JDWKHULQJ�SODFH�DQG�ILVKLQJ�YLOODJH�LV�NQRZQ�DV�

2UPRQG�/DNH��DQG�LV�D�VDFUHG�SODFH�IRU�&DUULHU�SHRSOH���'XULQJ�P\�GDWD�JDWKHULQJ�SKDVH��IRXU�

RI�P\�VHYHQ�SDUWLFLSDQWV�ZHUH�LQYROYHG�ZLWK�WUDGLWLRQDO�ZRUN�DW�WKLV�VLWH���,�KDYH�REVHUYHG�

WZR�RI�P\�RWKHU�SDUWLFLSDQWV��GXULQJ�RWKHU�WLPHV�SURYLGLQJ�WUDGLWLRQDO�ZRUN�DW�WKH�VLWH����

,Q�WKH����\HDUV�WKDW�,�KDYH�ZRUNHG�DPRQJVW�WKH�&DUULHU�SHRSOH��,�KDYH�KHDUG�OHJHQGV�

UHJDUGLQJ�WKH�VLJQLILFDQFH�RI�WKH�2UPRQG�/DNH�DUHD���,�ZLOO�VKDUH�WKLV�KHUH��ZLWK�SHUPLVVLRQ�

IURP�D�1DGOHK�:KXW¶HQ�%DQG�FRXQFLO�PHPEHU��QHLWKHU�DV�D�FRQWULEXWLRQ�WR�WKH�JDWKHUHG�GDWD��

RU�DV�RQH�FODLPLQJ�WKH�ULJKW�WR�WHOO�&DUULHU�/HJHQG��EXW�LQVWHDG�WR�SURYLGH�D�EDFNJURXQG�WR�WKLV�

VLWH�DV�DQ�LQWHUHVWLQJ�GDWD�JDWKHULQJ�ORFDWLRQ�RQ�WKH�WRSLF�RI�WUDGLWLRQDO�KHDOLQJ����
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2UPRQG�/DNH�LV�VLWXDWHG�DSSUR[LPDWHO\����NP�IURP�WKH�YLOODJH�RI�1DGOHK�:KXW¶HQ���

,W�LV�DFFHVVLEOH�E\�ORJJLQJ�URDGV���&DUULHU�SHRSOH�KDYH�WROG�PH�WKDW�WKH\�KDYH�JDWKHUHG�

WRJHWKHU�RQ�WKH�1RUWK�EDQN�RI�WKH�ODNH�WR�KXQW�DQG�ILVK�IRU�JHQHUDWLRQV���&DUULHU�SHRSOH�

FRQWLQXH�WR�FDPS�DW�WKH�VLWH�LQ�FDELQV�WKDW�KDYH�EHHQ�EXLOW�DQG�PDLQWDLQHG�E\�JHQHUDWLRQV�RI�

1DGOHK�:KXW¶HQ�SHRSOH���,Q�SUHYLRXV�\HDUV�WKHUH�ZDV�D�WHHSHH�HUHFWHG�HYHU\�VSULQJ�RQ�WKH�

VLWH���,�DP�LQIRUPHG�WKDW�WKLV�VWUXFWXUH�ZLOO�QR�ORQJHU�XVHG�EHFDXVH�WKH�&DUULHU�SHRSOH�GLG�QRW�

XVH�D�WHHSHH�DV�D�GZHOOLQJ���,W�ZLOO�LQVWHDG�EH�UHSODFHG�E\�D�SLW�KRXVH��WKH�WUDGLWLRQDO�&DUULHU�

GZHOOLQJ���&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�DOVR�RSHUDWHV�D�VHDVRQDO�FXOWXUDO�KHDOLQJ�DGGLFWLRQ�

UHFRYHU\�SURJUDP�DW�WKLV�VLWH����

,�KDYH�KHDUG�VHYHUDO�YHUVLRQV�RI�D�OHJHQG�WKDW�H[SODLQV�ZK\�WKH�VLWH�LV�D�VDFUHG�SODFH���

(VVHQWLDOO\��WKH�OHJHQG�LQYROYHV�D�VWRU\�RI�D�WLPH��ORQJ�DJR��ZKHQ�D�JURXS�RI�&DUULHU�SHRSOH�

ZHUH�FDPSHG�RQ�WKH�VKRUHV�RI�WKH�ODNH��RQH�VXPPHU���$�IHPDOH�PHPEHU�OHIW�WKH�JURXS�RQH�

GD\�DQG�FDQRHG�DFURVV�WKH�ODNH���6RPH�VWRULHV�VD\�VKH�VLPSO\�OHIW�WKH�JURXS�RQ�HUUDQGV�RI�KHU�

RZQ��ZKLOH�RWKHUV�VD\�VKH�OHIW�DIWHU�D�SUHPRQLWLRQ�WKDW�VRPHWKLQJ�EDG�ZDV�JRLQJ�WR�RFFXU�DW�

WKH�VLWH���6RPH�RI�WKH�ODWHU�YHUVLRQV�VD\�WKDW�VKH�WULHG�LQ�YDLQ�WR�ZDUQ�WKH�&KLHI�DQG�FRQYLQFH�

KLP�WR�PRYH�KLV�SHRSOH�DZD\�IURP�WKH�VLWH���:KHQ�VKH�UHWXUQHG�WKH�QH[W�GD\��VKH�IRXQG�WKDW�

DOO�RI�KHU�SHRSOH�KDG�EHHQ�PDVVDFUHG��SUHVXPDEO\�E\�DQ�HQHP\�)LUVW�1DWLRQ�JURXS���7R�

SURSHUO\�GHDO�ZLWK�WKH�UHPDLQV�RI�KHU�ORYHG�RQHV��VKH�HQJDJHG�LQ�WKH�GLIILFXOW�ZRUN�RI�

JDWKHULQJ�WKH�ERGLHV�WRJHWKHU���:KHQ�VKH�KDG�GRQH�VR��VKH�EXUQW�WKHLU�UHPDLQV���6KH�WKHQ�OHIW�

WKH�VLWH�DQG�ZHQW�LQWR�WKH�QHDUE\�PRXQWDLQV�WR�PRXUQ�KHU�SHRSOH�IRU�WKH�UHVW�RI�KHU�OLIH����

7RGD\��D�ODUJH�PRXQG�H[LVWV�LQ�WKH�FHQWHU�RI�WKH�WUDGLWLRQDO�FDPS�WKDW�LV�VDLG�WR�

FRQWDLQ�WKH�FUHPDWHG�UHPDLQV�RI�WKH�SHRSOH���$�VPDOO�DOWHU�PDGH�RI�EUDQFKHV�LV�EXLOW�HDFK�
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VSULQJ�RQ�WKH�WRS�RI�WKH�PRXQG���2IIHULQJV�RI�IRRG�DUH�FDUULHG�XS�WKH�PRXQG�DQG�SODFHG�RQ�

WKH�DOWHU�DV�RIIHULQJV�WR�WKH�VSLULWV�RI�WKH�GHDG���,�DP�WROG�WKDW�WKH�VLQJLQJ�DQG�FU\LQJ�YRLFH�RI�

WKH�VXUYLYRU�RI�WKH�PDVVDFUH�LV�VRPHWLPHV�KHDUG�IURP�WKH�EDQNV�RI�WKH�ODNH�DV�LW�GULIWV�GRZQ�

IURP�WKH�QHDUE\�PRXQWDLQV���%HFDXVH�RI�WKH�VDFUHG�QDWXUH�RI�WKH�VLWH��DQG�WKH�PRXQWDLQV��

SHRSOH�HQWHULQJ�WKH�DUHD�IRU�WKH�ILUVW�WLPH�HDFK�\HDU��IROORZ�D�SURWRFRO�RI�VPXGJLQJ�FKDUFRDO�

XQGHU�WKHLU�H\HV�DV�D�VLJQ�RI�UHVSHFW�WR�WKH�VSLULWV���$V�D�E\�SURGXFW�RI�LWV�WUDJLF�DQG�VSLULWXDO�

KLVWRU\��2UPRQG�/DNH�LV�VDLG�WR�EH�D�SRZHUIXO�SODFH�RI�KHDOLQJ���,W�LV�NQRZQ�WR�EH�RFFXSLHG�

DQG�SURWHFWHG�E\�VSLULWV���,QGHHG��RYHU�WKH�\HDUV�,�KDYH�EHHQ�ZLWQHVV�WR�PDQ\�PRGHUQ�GD\�

VWRULHV�RI�VSLULW�DFWLYLW\�DQG�D�IHZ�XQH[SODLQHG�HYHQWV�RI�P\�RZQ����

,Q�DGGLWLRQ�WR�LQ�SHUVRQ�FRQWDFW��,�FRPPXQLFDWHG�ZLWK�SDUWLFLSDQWV�YLD�WHOHSKRQH�DQG�

HPDLO�ZKHQ�,�ZDQWHG�IXUWKHU�LQIRUPDWLRQ�RU�FODULILFDWLRQ�RQ�GDWD���,�FRPPXQLFDWHG�ZLWK�HDFK�

SDUWLFLSDQW�D�PLQLPXP�RI�WKUHH�WLPHV�GXULQJ�WKH�GDWD�FROOHFWLRQ�SKDVH���:LWK�WKH�H[FHSWLRQ�RI�

WKH�LQLWLDO�LQWHUYLHZV��DOO�RI�P\�GLVFXVVLRQV�DQG�REVHUYDWLRQV�ZHUH�UHFRUGHG��E\�ZULWWHQ�KDQG��

DV�GDWD�IRU�WKLV�UHVHDUFK��&DVWHOODQR��������.HQQ\��������1$+2��������6FKQDUFK��������

6PLWK��������6SUDGOH\����������7KH�UHVXOWV�RI�WKH�GDWD�JDWKHULQJ�SKDVH�JHQHUDWHG�RYHU�����

GRXEOH�VSDFHG�SDJHV�RI�WH[W��

$IWHU�WKH�GDWD�FROOHFWLRQ�SKDVH�ZDV�FRPSOHWHG��,�VHQW�D�FRS\�RI�WUDQVFULSWLRQV�RI�

LQWHUYLHZV�DQG�REVHUYDWLRQV�WR�HDFK�SDUWLFLSDQW���,�DVNHG�WKHP�WR�PDNH�QRWHV�RI�DQ\�

LQIRUPDWLRQ�WKDW�KDG�EHHQ�WUDQVFULEHG�LQFRUUHFWO\��DQG�WR�DGG�DQ\WKLQJ�WKH\�IHOW�QHHGHG�PRUH�

LQIRUPDWLRQ�RU�FODULILFDWLRQ���7KLV�ZDV�D�YHU\�LPSRUWDQW�SDUW�RI�WKH�GDWD�FROOHFWLRQ�SURFHVV���,�

ZDQWHG�WR�HQVXUH�WKDW�,�ZDV�WDNLQJ�VWHSV�WR�PDLQWDLQ�WKH�LQWHJULW\�RI�WKH�GDWD��SDUWLFXODUO\�GXH�

WR�WKH�IDFW�WKDW�LW�ZDV�FROOHFWHG�E\�D�QRQ�&DUULHU�UHVHDUFKHU���7KH�IHHGEDFN�JLYHQ�E\�
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SDUWLFLSDQWV�ZDV�UHODWLYHO\�PLQRU��DQG�UHODWHG�SULPDULO\�WR�FODULILFDWLRQ�RI�ZRUGV�PLVKHDUG�RQ�

WKH�WDSH�UHFRUGHG�WUDQVFULSWLRQV����

'XULQJ�WKH�SURFHVV�RI�ZULWLQJ�WKH�3UHVHQWDWLRQV�RI�'DWD�FKDSWHU��,�RFFDVLRQDOO\�

FRQWDFWHG�SDUWLFLSDQWV�WR�HQVXUH�,�ZDV�SURSHUO\�UHSUHVHQWLQJ�WKH�GDWD���)RU�H[DPSOH��,�

FRQWDFWHG�WZR�SDUWLFLSDQWV�WR�HQVXUH�,�XQGHUVWRRG�WKH�&DUULHU�FRQFHSW�RI�³EDG�PHGLFLQH´���7KH�

OLWHUDWXUH�GHVFULEHG�LW�DV�VRPHWKLQJ�WKDW�ZDV�FDXVHG�LQGHSHQGHQWO\�E\�D�EDG�VSLULW���,�

XQGHUVWRRG�P\�SDUWLFLSDQWV¶�GHVFULSWLRQV�DV�LW�ZDV�FDXVHG�E\�SHRSOH�ZKR�PDQLSXODWHG�

HQHUJ\���7KH\�FRQILUPHG�WKDW�P\�XQGHUVWDQGLQJ�ZDV�FRUUHFW����

2QFH�WKH�SUHVHQWDWLRQ�RI�WKH�ILQGLQJV�FKDSWHU�ZDV�FRPSOHWHG��LW�WRR�ZDV�VHQW�WR�WKH�

SDUWLFLSDQWV�IRU�UHYLHZ���6DGO\��RQH�RI�P\�SDUWLFLSDQWV�GLHG�RI�FDQFHU�LQ�6HSWHPEHU�RI�������

DQG�GLG�QRW�KDYH�WKH�FKDQFH�WR�UHDG�WKH�UHVXOWV�FKDSWHU���$OO�UHPDLQLQJ�SDUWLFLSDQWV�UHVSRQGHG�

SRVLWLYHO\�WR�WKH�IRUPDW�DQG�FRQWHQW�RI�WKH�FKDSWHU����

'DWD�$QDO\VLV��

7KH�UHVXOWLQJ�WH[W��ZKLFK�EHFDPH�WKH�GDWD�IRU�WKLV�UHVHDUFK��ZDV�DQDO\]HG�XVLQJ�

FRQWHQW�DQDO\VLV���&RQWHQW�DQDO\VLV�LQYROYHV�D�SURFHVV�RI�H[DPLQLQJ�WKH�WUDQVFULEHG�WH[W�IURP��

LQ�WKLV�FDVH��LQWHUYLHZV�DQG�REVHUYDWLRQV��DQG�RUJDQL]LQJ�WKH�WH[W�LQWR�XQLWV�RI�PHDQLQJ��(OR�

	�.\QJDV��������*UDQHKHLP�	�/XQGPDQ��������.ULSSHQGRUII��������0D\HU��������0RUJDQ��

��������,�IHOW�WKDW�GXH�WR�WKH�IDFW�WKDW�WKLV�UHVHDUFK�LV�ERWK�FURVV�FXOWXUDO�DQG�LV�H[SORULQJ�DQ�

DUHD�LQ�ZKLFK�OLWWOH�LV�IRUPDOO\�NQRZQ�RXWVLGH�RI�WKDW�FXOWXUH��,�ZRXOG�IRFXV�RQ�JDWKHULQJ�

PDQLIHVW�FRQFHSWV�IURP�WKH�GDWD���7R�DWWHPSW�WR�H[SORUH�ODWHQW�FRQFHSWV�DV�D�QRQ�QDWLYH�

UHVHDUFKHU�ZDV��LQ�P\�RSLQLRQ��EUHDFKLQJ�UHVHDUFKHU�ELDV�LVVXHV�DV�ZHUH�GLVFXVVHG�LQ�WKH�
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VHFWLRQ�RI�WKLV�FKDSWHU�FRQFHUQLQJ�)LUVW�1DWLRQV�UHVHDUFK���,Q�WKLV�FDVH��,�ZRXOG�EH�VHDUFKLQJ�

IRU�PHDQLQJ�LQ�WKH�WH[W�DQG�LQWHUSUHWLQJ�WKH�GDWD�WKURXJK�P\�:HVWHUQ�(XURSHDQ�OHQV����

0\�LQWHQW�ZDV�WR�DOORZ�WKH�WUDQVFULEHG�WH[W�WR�VSHDN�IRU�LWVHOI�E\�DOORZLQJ�WKH�

SDUWLFLSDQWV¶�ZRUGV�WR�FRPPXQLFDWH�UHVHDUFK�UHVXOWV��*UDQHKHLP�	�/XQGPDQ��������

0D\ULQJ��������6WHPOHU����������$�GHGXFWLYH�DSSURDFK�FDQ�EH�XVHG�LQ�FRQWHQW�DQDO\VLV�ZKHQ�

WKH�UHVHDUFKHU�KDV�SUHGHWHUPLQHG�FDWHJRULHV���+RZHYHU��,�XVHG�DQ�LQGXFWLYH�DSSURDFK�EHFDXVH�

,�ZDQWHG�WKH�WKHPHV�WR�HPHUJH�GLUHFWO\�IURP�WKH�GDWD��(OR�	�.\QJDV��������:KLWH�	�0DUVK��

���������

7KH�SURFHVV�RI�FRQWHQW�DQDO\VHV��LQYROYHV�D�VHULHV�RI�EDFN�DQG�IRUWK�PRYHPHQWV�

EHWZHHQ�SDUWV�RI�WKH�WH[W�DQG�WKH�ZKROH�LQ�D�PDQQHU�WKDW�LV�UHPLQLVFHQW�RI�JURXQGHG�WKHRU\�

�*ODVHU�	�6WUDXVV��������*UDQHKHLP�	�/XQGPDQ��������0RUJDQ����������)RUPV�RI�FRQWHQW�

DQDO\VLV�FDQ�EH�XVHG�IRU�ERWK�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�DQDO\VLV��WKH�PRVW�VLJQLILFDQW�

GLIIHUHQFH�LQ�WKH�PHWKRGRORJ\�LV�WKH�RULHQWDWLRQ�RI�RYHUDOO�UHVHDUFK�GHVLJQ���0RUJDQ��������

H[SODLQHG�WKDW�TXDOLWDWLYH�DQG�TXDQWLWDWLYH�FRQWHQW�DQDO\VLV�GLIIHUV�LQ�KRZ�FRGHV�D�SULPDU\�

PHWKRG�XVHG�WR�RUJDQL]H�WKH�GDWD�DUH�GHYHORSHG�DQG�XVHG���4XDQWLWDWLYH�UHVHDUFKHUV�ZLOO�

FRXQW�FRGHV�WR�VXSSRUW�WKH�VWUHQJWK�RI�WKH�SUHVHQFH�RI�WKHPHV���$V�WKH�RYHUDOO�UHVHDUFK�GHVLJQ�

LV�TXDOLWDWLYH�LQ�QDWXUH��P\�XVH�RI�FRQWHQW�DQDO\VLV�PHWKRGRORJ\�IORZHG�IURP�WKLV�RULHQWDWLRQ���

$IWHU�UHYLHZLQJ�D�QXPEHU�RI�SRVVLELOLWLHV�LQ�WKH�OLWHUDWXUH�RXWOLQLQJ�WKH�VSHFLILF�VWHSV�WR�

FRQGXFWLQJ�TXDOLWDWLYH�FRQWHQW�DQDO\VLV��WKH�SURFHVVHV�GHVFULEHG�E\�*UDQHKHLP�DQG�/XQGPDQ�

�������DQG�E\�(OR�DQG�.\QJDV��������ZHUH�WKH�PRVW�DSSOLFDEOH�WR�WKLV�UHVHDUFK���%RWK�RI�

WKHVH�ZRUNV�GHVFULEHG�XVLQJ�FRQWHQW�DQDO\VLV�LQ�VRFLDO�VFLHQFH�UHVHDUFK���,�KDYH�RXWOLQHG�WKH�

SURFHVV�,�FRQGXFWHG�EHORZ����



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

0\�WUDQVFULEHG�UHFRUGLQJV�DQG�QRWHV�SURGXFHG�RYHU�����SDJHV�RI�WH[W���7R�VWDUW�WKH�

SURFHVV�RI�DQDO\VLV��,�UHDG�WKURXJK�WKH�WH[W�VHYHUDO�WLPHV���0\�LQLWLDO�UHDG�WKURXJK�ZDV�WR�JDLQ�

D�VHQVH�RI�WKH�WH[W�LQ�LWV�HQWLUHW\���'XULQJ�P\�VHFRQG�UHDG��,�KLJKOLJKWHG�FRQFHSWV�WKDW�

HPHUJHG�IURP�WKH�WH[W���'XULQJ�P\�WKLUG�UHDG��,�PDGH�QRWHV�LQ�WKH�PDUJLQV�FRPPHQWLQJ�RQ�

EDVLF�FRQFHSWV�WKDW�ZHUH�LQFOXGHG�LQ�WKH�KLJKOLJKWHG�WH[W���7KLV�SURFHVV�LV�UHIHUUHG�WR�DV�³RSHQ�

FRGLQJ´�E\�(OR�DQG�.\QJDV���������DQG�WKH�FRQFHSW�ZRUG�,�ZURWH�LQ�WKH�PDUJLQ�LV�UHIHUUHG�WR�

DV�D�³FRGH´���7KHVH�KLJKOLJKWHG�FRQFHSWV��ZRUGV��VHQWHQFHV��RU�SKUDVHV�DUH�UHIHUUHG�WR�DV�

PHDQLQJ�XQLWV��*UDQHKHLP�	�/XQGPDQ��������(OR�	�.\QJDV�����������

$W�WKLV�SRLQW�LQ�WKH�SURFHVV��D�GRFXPHQW�ZDV�GHYHORSHG�ZKLFK�RUJDQL]HG�DOO�

KLJKOLJKWHG�PHDQLQJ�XQLWV�XQGHU�D�VSHFLILF�FRGH���$V�VRPH�PHDQLQJ�XQLWV�ZHUH�UHOHYDQW�WR�

PRUH�WKDQ�RQH�FRGH��WKH\�ZHUH�SODFHG�XQGHU�DOO�DSSOLFDEOH�FRGHV���$V�PHDQLQJ�XQLWV�FDQ�

LQFOXGH�VHQWHQFHV�RU�SDUDJUDSKV��WKH�QH[W�VWHS�ZDV�WR�UHGXFH�WKHVH�ORQJHU�VWDWHPHQWV�LQWR�

FRQGHQVHG�VWDWHPHQWV�WKDW�FORVHO\�UHVHPEOHG�WKH�RULJLQDO�WH[W��*UDQHKHLP�	�/XQGPDQ��

��������7R�DFFRPSOLVK�WKLV�WDVN��WKH�PHDQLQJ�XQLWV�ZHUH�DOO�UHUHDG�DQG�FRQGHQVHG���,�EROG�

W\SHG�WKH�SULPDU\�PHDQLQJ�SDUWV�RI�D�ODUJHU�SDUDJUDSK�RU�VHQWHQFH��

7KURXJK�WKLV�SURFHVV�RI�SODFLQJ�FRQGHQVHG�PHDQLQJ�XQLWV�XQGHU�FRGHV��ODUJHU�

FDWHJRULHV�EHJDQ�WR�HPHUJH���$�FDWHJRU\�LV�D�JURXS�RI�FRQWHQW�WKDW�VKDUHV�D�FRPPRQDOLW\�

�*UDQHKHLP�	�/XQGPDQ��������0D\ULQJ����������$OO�GDWD�UHOHYDQW�WR�WKH�UHVHDUFK�TXHVWLRQ�

ZDV�SODFHG�LQWR�D�FDWHJRU\���7KLV�SURFHVV�DQG�WKH�UHVXOWLQJ�FDWHJRULHV�UHSUHVHQW�DQ�RYHUDOO�

GHVFULSWLYH�OHYHO�RI�FRQWHQW��*UDQHKHLP�	�/XQGPDQ�����������
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7KH�GHYHORSPHQW�RI�WKHPHV��RU�PDLQ�FDWHJRULHV�ZDV�WKH�ILQDO�VWHS�LQ�WKLV�TXDOLWDWLYH�

SURFHVV��(OR�	�.\QJDV��������*UDQHKHLP�	�/XQGPDQ����������$�WKHPH�LV�GHVFULEHG�E\�

*UDQHKHLP�DQG�/XQGPDQ��������DV��

$�UHFXUULQJ�UHJXODULW\�GHYHORSHG�ZLWKLQ�FDWHJRULHV�RU�FXWWLQJ�DFURVV�FDWHJRULHV�

������WKUHDGV�RI�PHDQLQJ�WKDW�UHFXU�LQ�GRPDLQ�DIWHU�GRPDLQ���������:H�FRQVLGHU�D�

WKHPH�WR�EH�D�WKUHDG�RI�DQ�XQGHUO\LQJ�PHDQLQJ�WKURXJK��FRQGHQVHG�PHDQLQJ�

XQLWV��FRGHV�RU�FDWHJRULHV�RQ�DQ�LQWHUSUHWLYH�OHYHO����S�������

&RQFOXVLRQ�

7KLV�FKDSWHU�VXPPDUL]HG�WKH�SURFHVV�,�HQJDJHG�LQ�WR�H[SORUH�P\�UHVHDUFK�TXHVWLRQ���

/LWHUDWXUH�DERXW�)LUVW�1DWLRQV¶�DQG�VRFLDO�VFLHQFH�UHVHDUFK�FRQVLGHUDWLRQV�ZDV�FRQVXOWHG�WR�

JXLGH�WKLV�UHVHDUFK�GHVLJQ���7KH�RYHUDOO�PHWKRGRORJ\�RI�HWKQRJUDSK\�ZDV�SUHVHQWHG�LQ�WKLV�

FKDSWHU�DV�WKH�IUDPHZRUN�XVHG�LQ�WKLV�UHVHDUFK���7KLV�IUDPHZRUN�DWWHPSWHG�WR�KRQRU�D�

FXOWXUDOO\�VHQVLWLYH�UHVHDUFK�DSSURDFK���7KH�SULPDU\�GDWD�FROOHFWLRQ�WRROV�RI�LQWHUYLHZV�DQG�

REVHUYDWLRQ�IORZHG�IURP�WKLV�FXOWXUDOO\�VHQVLWLYH��HWKQRJUDSKLF�IUDPHZRUN���7KH�FKRVHQ�GDWD�

DQDO\VLV�PHWKRG�RI�FRQWHQW�DQDO\VLV�VXSSRUWHG�WKH�LQGXFWLYH�DQG�TXDOLWDWLYH�QDWXUH�RI�WKLV�

UHVHDUFK���7KH�UHVXOWLQJ�WKHPHV��VXSSRUWHG�E\�WKHLU�FRGHV��ZLOO�EH�SUHVHQWHG�LQ�WKH�

³3UHVHQWDWLRQ�RI�'DWD´�FKDSWHU�RI�WKLV�GLVVHUWDWLRQ���
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3UHVHQWDWLRQ�RI�'DWD�

7KH�GDWD�IRU�WKLV�GLVVHUWDWLRQ�FRQVLVWV�RI�WUDQVFULEHG�LQWHUYLHZV�DQG�ILHOG�QRWHV�ZLWK�

VHYHQ�&DUULHU�)LUVW�1DWLRQV�NQRZOHGJH�KROGHUV�DQG�WUDGLWLRQDO�KHDOHUV���7KLV�GDWD�ZDV�

DQDO\]HG�XVLQJ�WKH�SURFHVV�RI�FRQWHQW�DQDO\VLV���,Q�DOO�����FRGHV�ZHUH�GHYHORSHG�IURP�WKH�

GDWD���7KH�FRGHV�ZHUH�WKHQ�IXUWKHU�JURXSHG�LQWR�ODUJHU�GHVFULSWLYH�SULPDU\�FDWHJRULHV���,Q�DOO�

VL[�FDWHJRULHV�HPHUJHG���$OO�RI�WKHVH�FDWHJRULHV�KDYH�EHHQ�SODFHG�LQWR�RQH�RI�WZR�SULPDU\�

FRQFHSWV�RI�³&DUULHU�:RUOGYLHZ�RI�:HOOQHVV´�DQG�³&DUULHU�7UDGLWLRQDO�+HDOHUV´���7KH�

FDWHJRULHV�ZLWKLQ�WKH�&DUULHU�:RUOGYLHZ�RI�:HOOQHVV�WKHPH�DUH�³%DODQFH�DQG�

&RQQHFWHGQHVV´��³&RPPXQLW\´��³1DWXUH´�DQG�³7KH�6SLULW�:RUOG´���7KH�FDWHJRULHV�ZLWKLQ�WKH�

&DUULHU�7UDGLWLRQDO�+HDOHUV�WKHPH�DUH�³%HFRPLQJ�D�+HDOHU´�DQG�³7KH�:RUN�RI�WKH�+HDOHU´���,�

KDYH�SURYLGHG�D�YLVXDO�JXLGH�IRU�WKH�UHDGHU��7DEOH������,W�VKRXOG�EH�QRWHG�WKDW�QRW�DOO�FRGHV�

DUH�LGHQWLILHG�XQGHU�D�VXEFDWHJRU\�WLWOH�EXW�DUH�FRQWDLQHG�LQ�WKH�GHVFULSWLRQ�RI�WKH�WKHPH���7R�

LGHQWLI\�HDFK�FRGH�XQGHU�D�VHSDUDWH�WLWOH�ZRXOG�XSVHW�WKH�IORZ�RI�WKLV�FKDSWHU����

,�KDYH�FKRVHQ�WR�XVH�ERWK�WLWOHV�RI�WUDGLWLRQDO�KHDOHU�DQG�NQRZOHGJH�KROGHU�IRU�WKH�

SDUWLFLSDQWV�RI�WKLV�UHVHDUFK���(YHQ�WKRXJK�DOO�VHYHQ�SDUWLFLSDQWV�ZHUH�UHFRPPHQGHG�E\�

VRPHRQH�ZKR�LGHQWLILHG�WKHP�DV�SUDFWLFLQJ�WUDGLWLRQDO�&DUULHU�KHDOLQJ��WKH\�ZRXOG�QRW�

QHFHVVDULO\�LGHQWLI\�WKHPVHOYHV�DV�D�SUDFWLFLQJ�KHDOHU���,�XQGHUVWRRG�WKLV�WR�EH�WKH�UHVXOW�RI�D�

FRGH�RI�KXPEOHQHVV�WKDW�LV�H[SHFWHG�RI�WUDGLWLRQDO�&DUULHU�KHDOHUV�WR�KHOS�HQVXUH�WKHLU�JLIW�RI�

KHDOLQJ�LV�QRW�DEXVHG���7KH�WHUP�NQRZOHGJH�KROGHU�WKHUHIRUH�LV�UHVSHFWIXO�WR�WKH�SDUWLFLSDQWV¶�

SRVVHVVLRQ�RI�WUDGLWLRQDO�NQRZOHGJH�ZKLOH�QRW�PDNLQJ�WKH�DVVXPSWLRQ�WKDW�WKH\�LGHQWLI\�DV�D�

KHDOHU����

� �
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7DEOH���� &RGHV��FDWHJRULHV��DQG�WKHPHV�

�K��^� ��d�'KZ/�^� D�/E�d,�D�^�
&RPPXQDO�VRFLDO�VWUXFWXUH� &RPPXQLW\�

&DUULHU�:RUOGYLHZ�RI�
:HOOQHVV�

&ODQ�V\VWHP�
$EVHQFH�RI�PHQWDO�,OOQHVV�

%DODQFH�DQG�
&RQQHFWHGQHVV�

%DODQFH�RU�KROLVWLF�
&DUULHU�JULHI�SURFHVV�
/RVV�RI�VSLULW��
%DG�0HGLFLQH�
&RQQHFWLRQ�ZLWK�1DWXUH��

1DWXUH�

0RXQWDLQV�
:DWHU��
3ODQWV�DQG�KHUEV�DV�PHGLFLQH���
WREDFFR�
$QLPDOV�
%HOLHI�

6SLULW�:RUOG�&UHDWRU�
3UD\HU�
6SLULWXDO�
,GHQWLILHG�E\�WKH�6SLULW�:RUOG�

%HFRPLQJ�D�+HDOHU�

&DUULHU�7UDGLWLRQDO�
+HDOHUV�

,GHQWLILHG�E\�(OGHUV�
7HDFKLQJ�
+HDOLQJ�WKURXJK�NQRZLQJ�VHOI�

7KH�:RUN�RI�D�+HDOHU�

+HDOLQJ�SRZHU�
(QJDJLQJ�D�+HDOHU�
3ODQWV�DQG�KHUEV�
7DONLQJ�&RXQFLO�
'UHDPLQJ�
'UXPPLQJ�FKDQWLQJ�6LQJLQJ�WR�KHDO�
(DJOH�)HDWKHU�
6SLULW�:RUOG�&UHDWRU�
3UHGLFWLQJ�NQRZLQJ�IXWXUH�
6HHLQJ�VSLULWV�
&HUHPRQ\�
)DVWLQJ�
5LWXDO�SURWRFRO�
6PXGJH�
6ZHDW�ORGJH�
<XZHHSL�
0RGHUQ�GD\�
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,W�VKRXOG�EH�QRWHG�WKDW�WKH�WHUP�KHDOHU�LQ�WKLV�GLVVHUWDWLRQ�UHIHUV�WR�D�SHUVRQ�ZKR�XVHG�

RU�XVHV�WUDGLWLRQDO�&DUULHU�KHDOLQJ�PHWKRGV���7KLV�ZDV�WKH�WHUP�PRVW�RIWHQ�XVHG�E\�

SDUWLFLSDQWV���7KLV�WHUP��DV�ZHOO�DV�WKH�WHUPV�PHGLFLQH�PDQ�DQG�PHGLFLQH�ZRPDQ��ZHUH�DOVR�

LGHQWLILHG�DV�DFFHSWDEOH�WHUPV�E\�P\�)LUVW�1DWLRQV�DGYLVRU�FRPPLWWHH�PHPEHU���7KH�

SDUWLFLSDQWV�DFFHSWHG�WKHVH�WHUPV�DQG�DOVR�DGGHG�WKH�WHUPV�KHOSHU�DQG�GRFWRULQJ�WR�IXUWKHU�

GHVFULEH�WKH�SRVLWLRQ�DQG�SUDFWLFH�RI�WKH�WUDGLWLRQDO�KHDOHU���

$OWKRXJK�,�VHW�RXW�WR�VHHN�LQVLJKW�LQWR�WKH�WUDGLWLRQDO�YLHZV�ZLWK�UHJDUGV�WR�KRZ�

PHQWDO�KHDOWK�ZDV�YLHZHG�DQG�PHQWDO�LOOQHVV�ZDV�WUHDWHG��LW�ZDV�HYLGHQW�WKURXJK�WKH�UHVXOWV�RI�

P\�UHVHDUFK�WKDW�PHQWDO�KHDOWK��RU�LOOQHVV��IRU�&DUULHU�SHRSOH�FDQQRW�EH�FRQVLGHUHG�

LQGHSHQGHQWO\�IURP�SK\VLFDO�RU�VSLULWXDO�KHDOWK���7KHUHIRUH��,�WDNH�WKH�UHDGHU�WKURXJK�

GHVFULSWLRQV�RI�&DUULHU�YLHZV�DV�WKH\�UHODWH�WR�RYHUDOO�IXQFWLRQLQJ�LQ�WKH�ZRUOG��ZKLOH�

DWWHPSWLQJ�WR�IRFXV�RQ�PHQWDO�KHDOWK����

7KH�TXHVWLRQV�FRQWDLQHG�LQ�P\�LQWHUYLHZ�JXLGH�ZHUH�SKUDVHG�LQ�D�ZD\�WKDW�DVNHG�

DERXW�&DUULHU�SKLORVRSK\�RI�PHQWDO�KHDOWK�DQG�KHDOLQJ�SUDFWLFH�LQ�D�KLVWRULFDO�WHQVH���

+RZHYHU��SDUWLFLSDQWV¶�UHVSRQVHV�UHIOHFWHG�D�GLVUHJDUG�IRU�WLPH�LQ�WKHLU�GHVFULSWLRQV�RI�

WUDGLWLRQDO�YLHZV�DQG�KHDOLQJ�SUDFWLFH���7KH\�XVHG�ZRUGV�WKDW�GHVFULEHG�ERWK�SDVW�DQG�SUHVHQW�

WHQVH�LQ�UHVSRQVH�WR�P\�TXHVWLRQV���,�ZDV�DW�ILUVW�FRQFHUQHG�WKDW�P\�SDUWLFLSDQWV�

PLVXQGHUVWRRG�P\�TXHVWLRQV�DQG�WKDW�WKH�FRQYHUVDWLRQV�,�KDG�ZLWK�WKHP�ZRXOG�QRW�OHDG�PH�WR�

WKH�LQVLJKW�,�ZDV�ORRNLQJ�IRU���7KURXJK�P\�H[SHULHQFH�LQYROYHG�LQ�GDWD�FROOHFWLRQ�,�FDPH�WR�

EHOLHYH�WKDW�WKLV�GLVUHJDUG�IRU�WHQVH�PD\�EH�LQGLFDWLYH�RI�WKH�&DUULHU�SKLORVRSK\�RI�H[LVWHQFH��

LW�LV�QRW�OLQHDU���1RU�LV�WUDGLWLRQDO�KHDOLQJ�SUDFWLFH�VWDWLF�RU�DUFKDLF���,W�LV�HYHU�HYROYLQJ�

WKURXJK�LQWHUSOD\�RI�KLVWRULF�NQRZOHGJH�DQG�SUHVHQW�SUDFWLFH����
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7KLV�FKDSWHU�VWDUWV�ZLWK�D�GHVFULSWLRQ�RI�WKH�FDWHJRULHV�WKDW�IDOO�XQGHU�WKH�ILUVW�SULPDU\�

FRQFHSW�RI�³&DUULHU�:RUOGYLHZV�RI�:HOOQHVV´���7KHVH�FDWHJRULHV�SURYLGH�D�GHVFULSWLRQ�RI�

WUDGLWLRQDO�&DUULHU�FRQFHSWV��DV�GHVFULEHG�DQG�GHPRQVWUDWHG�E\�WKH�SDUWLFLSDQWV��RI�OLYLQJ�LQ�

KDUPRQ\�ZLWK�HDFK�RWKHU�DQG�WKH�JUHDWHU�XQLYHUVH���7KLV�FRQFHSW�LV�HVVHQWLDO�WR�XQGHUVWDQGLQJ�

FRQFHSWV�UHODWLQJ�WR�&DUULHU�KHDOWK�DQG�KHDOLQJ���7KH�FKDSWHU�WKHQ�PRYHV�LQWR�WKH�VHFRQG�

SULPDU\�FRQFHSW�RI�7UDGLWLRQDO�&DUULHU�+HDOHUV���7KLV�VHFWLRQ�GHVFULEHV�KRZ�VRPHRQH�EHFDPH�

D�WUDGLWLRQDO�KHDOHU�DQG�ZKDW�DFWLYLWLHV�ZHUH�LQYROYHG�LQ�EHLQJ�D�KHDOHU���7KLV�FKDSWHU�XVHV�D�

ODUJH�QXPEHU�RI�GLUHFW�SDUWLFLSDQW�TXRWHV�WR�LOOXVWUDWH�WKH�ILQGLQJV�RI�WKLV�UHVHDUFK����

&DUULHU�:RUOGYLHZV�RI�:HOOQHVV�

%DODQFH�DQG�&RQQHFWHGQHVV��

7KH�FRQFHSWV�RI�EDODQFH�DQG�FRQQHFWHGQHVV�ZHUH�FHQWUDO�WR�GHVFULSWLRQV�SURYLGHG�E\�

P\�SDUWLFLSDQWV���7KH\�GHVFULEHG�FRQFHSWV�RI�WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�DJDLQVW�D�

EDFNGURS�RI�D�JHQHUDO�&DUULHU�ZRUOGYLHZ�RI�EDODQFH�DQG�FRQQHFWHGQHVV���7KHVH�JHQHUDO�

FRQFHSWV�DUH�GLVFXVVHG�LQ�WKLV�VHFWLRQ����

$EVHQFH�RI�0HQWDO�,OOQHVV��

:KHQ�DVNHG�WKH�TXHVWLRQ�³+LVWRULFDOO\��ZKDW�PLJKW�KDYH�EHHQ�FRQVLGHUHG�D�PHQWDO�

KHDOWK�ZHOOQHVV�UHODWHG�FRQFHUQ´�SDUWLFLSDQWV�TXLFNO\�LQIRUPHG�PH�WKDW�WKH�FRQFHSW�RI�

³PHQWDO�KHDOWK´�GLG�QRW�H[LVW�LQ�WUDGLWLRQDO�&DUULHU�VRFLHW\���$V�FOHDUO\�VWDWHG�E\�3����

$�ORQJ�WLPH�DJR�ZH�GLGQ¶W�KDYH�PHQWDO�LOOQHVV�LQ�WKH�VHQVH�RI�KRZ�LW¶V�

FODVVLILHG�WRGD\���(YHQ�ZKHQ�,�UHDG�DERXW�KLVWRU\��DERXW�RXU�KLVWRU\��RU�ZKDW�,�

OHDUQHG�IURP�WKH�HOGHUV�DQG�WKLQJV�OLNH�WKDW��WKHUH�ZDV�QHYHU�UHDOO\�D�FRQFHSW�

RI�PHQWDO�LOOQHVV����
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+H�UHFDOOHG�WKH�WHDFKLQJV�RI�KLV�IDWKHU��ZKR�VSRNH�GLUHFWO\�WR�LVVXHV�RI�PHQWDO�KHDOWK�

DV�D�)LUVW�1DWLRQV�DGYLVRU��UHJDUGLQJ�FXUUHQW�)LUVW�1DWLRQV�PHQWDO�KHDOWK�LVVXHV��

0\�GDG�XVHG�WR�WHOO�PH�WRR��KH�VDLG�DW�RQH�SRLQW�WKHUH�ZDV�QR�SHRSOH�DURXQG�

ZKR�ZHUH�FRQVLGHUHG��,�UHPHPEHU�KLP�VD\LQJ�WRR�DW�D�PHHWLQJ�LQ�3ULQFH�

*HRUJH��DW�D�PHQWDO�KHDOWK�PHHWLQJ�DW�WKH�IULHQGVKLS�FHQWHU��KH�ZDV�WHOOLQJ�

SHRSOH�WKDW�ZKHQ�6LPRQ�)UDVHU�DQG�)DWKHU�0RULFH�DQG�WKHP�ZHUH�XS�KHUH��

WKHUH�ZDV�QR�PHQWLRQ�DW�DOO�RI�DQ\ERG\�EHLQJ�PHQWDOO\�LOO�RU�UHWDUGHG�RU�

ZKDWHYHU��\RX�NQRZ��FUD]\���7KHUH�ZDV�QHYHU�DQ\�PHQWLRQ�RI�WKDW����3���

3��UHVSRQGHG�WR�WKLV�TXHU\�E\�UHFDOOLQJ�KHU�H[SHULHQFHV�LQ�HDUO\�FKLOGKRRG��³LW�ZDV�DOO�

WKH�VDPH�WKLQJ���/LNH��,�GRQ
W�WKLQN�ZH�ZHUH�HYHQ�DZDUH�RI�PHQWDO�LOOQHVV���<RX�NQRZ��,�QHYHU�

KHDUG�P\�SDUHQWV�WDON�DERXW�VRPHERG\�EHLQJ�PHQWDOO\�VLFN�´��3��ZDV�GHILQLWLYH�LQ�LQIRUPLQJ�

PH�WKDW�FRQFHSW�RI�PHQWDO�LOOQHVV�VLPSO\�GLG�QRW�H[LVW�LQ�HDUO\�&DUULHU�VRFLHW\��ZKHQ�,�DVNHG�

KRZ�VRPHRQH�PLJKW�JHW�KHOS�IRU�D�PHQWDO�KHDOWK�UHODWHG�SUREOHP����

,QWHUYLHZHU��,Q�WKH�ROG�GD\V��WUDGLWLRQDOO\��LI�D�SHUVRQ�IHOW�VRPHERG\�QHHGHG�

GRFWRULQJ�RU�QHHGHG�KHOS��ZRXOG�WKH\�MXVW��SXW�RXW�WKDW�

FRPPXQLFDWLRQ�WKDW�VRPHRQH�QHHGHG�WR�FRPH�RXW�DQG�KHOS�\RXU�

VLVWHU�RU�EURWKHU�RU�IULHQG�ZKR�ZDV�PHQWDOO\�LOO"�

3DUWLFLSDQW��7KHUH�LV�QR�PHQWDO�LOOQHVV����3���

7KHUH�ZHUH�VXJJHVWLRQV�WKDW�HPHUJHG�IURP�WKH�GDWD��WKDW�PHQWDO�KHDOWK�UHODWHG�

SUREOHPV�FDPH�ZLWK�FRORQL]DWLRQ��DV�ZDV�LQGLFDWHG�E\�RQH�SDUWLFLSDQW�ZKHQ�KH�UHFDOOHG�WKH�

RSLQLRQ�RI�KLV�IDWKHU��³+H�VDLG�D�ORW�RI�WKLV�VWDUWHG��XP��WKHVH�SUREOHPV�,�JXHVV�\RX�ZRXOG�VD\�

VWDUWHG�DIWHU�WKH�ZKLWH�PDQ�FDPH��\RX�NQRZ��DOFRKRO�DQG�GLIIHUHQW�WKLQJV�OLNH�WKDW��LQIOXHQFHV�
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RU�ZKDWHYHU���9DOXHV�DQG�SULRULWLHV�FKDQJHG��\RX�NQRZ�DQG�WKH�FRQFHSW�RI�ZHDOWK�FDPH�LQ�

WKHUH�\RX�NQRZ´��3������

7KH�GDWD�VKRZHG�WKDW�WKHUH�ZDV�QR�FRQFHSW�RI�³PHQWDO�KHDOWKCC�RU�LOOQHVV�LQ�WUDGLWLRQDO�

&DUULHU�FXOWXUH���,QVWHDG��&DUULHU�SHRSOH�YLHZHG�WKHPVHOYHV�DV�OLYLQJ�OLIH�IDYRUDEO\�LI�WKH\�

PDLQWDLQHG�D�VWDWH�RI�EDODQFH�ZLWKLQ�VHOI��DQG�EHWZHHQ�VHOI�DQG�WKH�JUHDWHU�HQYLURQPHQW��

%DODQFH��

,Q�WKLV�SKLORVRSK\�RI�EDODQFH��&DUULHU�SHRSOH�UHFRJQL]HG�WKH�YDULRXV�DVSHFWV�RI�VHOI��

PLQG��HPRWLRQ��ERG\��DQG�VSLULW��EXW�EHOLHYHG�WKDW�WKH\�DOZD\V�RSHUDWHG�LQWHUGHSHQGHQWO\��

7KH\�DUH�DOO�UHODWHG��HLWKHU�PHQWDO��\RXU�HPRWLRQDO��\RXU�VSLULWXDO��DQG�\RXU�

SK\VLFDO��WKH\�DUH�DOO�LQWHUUHODWHG���<RX�FDQ
W�VHSDUDWH�DQ\WKLQJ�IURP�\RXU�

GLIIHUHQW�DVSHFWV�RI�\RXU�OLIH���<RX�FDQ
W�VHSDUDWH�\RXUVHOI��WKH�ZD\�\RX�FDQ�

VHSDUDWH�\RXU�PHQWDO�IURP�\RXU�SK\VLFDO�ZKHQ�\RX�ORRN�DW�WKHP�VSHFLILFDOO\��

EXW�WKH\�DUH�DOO�LQWHUWZLQHG��DQG�WKH\�DOO�LQWHUWZLQH��DQG�RQH�LPSDFWV�WKH�RWKHU���

6R��LQ�RXU�ZD\��ZH�WU\�WR�NHHS�EDODQFH�LQ�WKRVH�IRXU�DUHDV����3���

7KLV�RYHUDOO�EDODQFH�ZLWKLQ�RQHVHOI�DQG�WKH�XQLYHUVH�ZDV�GHVFULEHG�DV�EHLQJ�SLYRWDO�WR�

PDLQWDLQLQJ�ZHOOQHVV��

3DUWLFLSDQW��7KHUH¶V�DOZD\V�D�EDODQFH���%LJ�WKLQJ�LV�\RX�KDYH�WR�ILQG�EDODQFH��

ULJKW���%DODQFH�IRU�SHRSOH�WR��WR�OLYH���7KH�EDODQFH�RI�OLIH���<RX�

NQRZ��LQ�RUGHU�WR�UHDFK�RXU�KDUPRQ\��\RX�NQRZ��ZH�KDYH�WR�JHW�

WKDW�EDODQFH�ILUVW����

,QWHUYLHZHU��6R�EDODQFH�LV�DERXW�EHLQJ�RYHUDOO�ZHOO"�
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3DUWLFLSDQW���<D���+ROLVWLFDOO\�ZHOO���<RX�NQRZ�WKH\�WDON�DERXW�KROLVWLFDOO\�

ZHOO���<RX�NQRZ�\RX�KDYH�WR�EH�JRRG��VRXQG�LQ�WKH�PLQG�DQG�ERG\�

DQG�LQ�WKH�VSLULW���<RX�NQRZ�LW¶V�OLNH��VD\�IRU�LQVWDQFH��EHIRUH�\RX�

FDQ�SOD\�D�SLDQR�\RX��\RX�NQRZ��WR�JHW�JRRG�PXVLF�RXW�RI�LW�\RX�

KDYH�WR�WXQH�LW�ILUVW����3�����

/LNHZLVH��D�SHUVRQ¶V�LOOQHVV�ZDV�QRW�LGHQWLILHG�DV�KDYLQJ�D�SDUWLFXODU�RULJLQ�RU�LGHQWLILFDWLRQ�

EXW�ZDV�LQVWHDG�DWWULEXWHG�WR�WKH�LQGLYLGXDO�EHLQJ�RXW�RI�EDODQFH�ZLWKLQ�RQHVHOI��

,QWHUYLHZHU��6R��KRZ�ZRXOG�SHRSOH�WKHQ��LQ�WKH�ROG�ZD\��LGHQWLI\�EHLQJ�

XQZHOO��QRW�VD\LQJ��WKH\
UH�PHQWDOO\�LOO��RU��SK\VLFDOO\�LOO���WKH\�

ZRXOG�MXVW�VD\��QRW�ZHOO�"��

3DUWLFLSDQW��³1RW�ZHOO´�DQG�LW
V�MXVW�RQH�RI�WKRVH�DUHDV�WKHUH�WKDW�WKH\�DUH�

UHIHUULQJ�WR�XVXDOO\���:H�GRQ
W�ORRN�DW�LW�SHUVRQDOO\���,�GRQ
W�ORRN�DW�

VRPHRQH
V�XQZHOOQHVV�DV�D�VLFNQHVV�RU�DQ\WKLQJ���,�MXVW��\RX
UH�

ZRXQGHG�LQ�VRPH�ZD\���$QG�KDYH�WR�ILQG�D�ZD\�WR�KHDO�WKDW�ZRXQG�

EHFDXVH�LW�LPSDFWV�\RX�FROOHFWLYHO\�DV�D�SHUVRQ�LQ�WKRVH�IRXU�DUHDV���

6R��LW
V�D�SURFHVV��ZKHUH�\RX�DUH�FRQWLQXDOO\�UHIOHFWLQJ�RQ�\RXUVHOI��

ZRUNLQJ�RQ�ZKDW�\RX�QHHG�WR�ZRUN�RQ����3���

7KLV�SDUWLFLSDQW�LQGLFDWHG�WKDW�LQ�KLV�ZRUN�DV�D�KHDOHU��KH�ORRNV�IRU�WKH�³ZRXQG´�D�SHUVRQ�LV�

VXIIHULQJ�IURP���7KLV�ZRXQG�PD\�EH�SK\VLFDO��HPRWLRQDO��PHQWDO��RU�VSLULWXDO���$�ODFN�RI�

EDODQFH�WKDW�FDXVHG�WKLV�ZRXQG�PD\�QRW�EH�VRPHWKLQJ�WKDW�DQ�LQGLYLGXDO�KDV�GLUHFW�FRQWURO�

RYHU���,W�PD\�EH�DQ�LPEDODQFH�WKDW�RFFXUUHG�DV�WKH�UHVXOW�RI�DQ�LJQRUHG�SURWRFRO��RU�RI�DQ�
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HYHQW�WKDW�RFFXUUHG�SULRU�WR�WKH�LQGLYLGXDO¶V�ELUWK���2QH�SDUWLFLSDQW�GHVFULEHG�WKHVH�WHDFKLQJV�

IURP�KLV�IDWKHU��

0\�GDG�XVHG�WR�VD\�WKDW�ZKHQ�SHRSOH�ZKR�KDG�VRPHWKLQJ�ZURQJ�ZLWK�WKHP��

ZDV�WKDW�WKH\�ZHUH�RXW�RI�EDODQFH�LQ�VRPH�ZD\���:KHWKHU�WKDW�ZDV�VRPHWKLQJ�

WKDW�ZDV�KDSSHQLQJ�LQ�WKHLU�OLIH�DW�WKH�WLPH��RU�LI�LW�KDSSHQHG�EHIRUH�WKH\�ZHUH�

ERUQ���,W�XVHG�WR�EH�WKDW�WKH�,QGLDQ�SHRSOH�EHOLHYHG«WKDW�LI�VRPHERG\�GLG�

VRPHWKLQJ�ZURQJ��RU�VRPHWKLQJ�ZDV�ZURQJ�LQ�WKHLU�OLIH��LW�FDUULHG��QRW�RQO\�LI�

LW�ZDV�HPRWLRQDO��PHQWDO�WKRXJKWV�WR�ZKDWHYHU��LW�FDUULHG�LQWR�WKH�SK\VLFDO���

�3���

$V�LGHQWLILHG�RYHUDOO�EDODQFH�ZDV�LPSRUWDQW�WR�&DUULHU�SHRSOH���*ULHI�ZDV�D�FRQFHSW�

WKDW�ZDV�LGHQWLILHG�DV�D�QDWXUDO�FRQGLWLRQ�WKDW�QHHGHG�WR�EH�PDQDJHG�WR�PDLQWDLQ�EDODQFH����

&DUULHU�*ULHI�3URFHVV��

*ULHYLQJ�ZDV�SURFHVVHG�E\�HDUO\�&DUULHUV�WKURXJK�ULWXDO�WKDW�KHOSHG�WKH�JULHYLQJ�

SHUVRQ�DFFHSW�WKH�ORVV���$V�GLVFXVVHG�LQ�WKH�ILUVW�OLWHUDWXUH�UHYLHZ�FKDSWHU��WKH�&DUULHU�PD\�

KDYH�JRWWHQ�WKHLU�QDPH�IURP�WKH�ULWXDO�RI�FDUU\LQJ�WKH�UHPDLQV�RI�WKHLU�GHDG�GXULQJ�WKH�

JULHYLQJ�SHULRG���&DUULHU�SKLORVRSK\�UHJDUGLQJ�GHDWK�UHIOHFWHG�WKHLU�ZRUOGYLHZ�RI�

FRQQHFWHGQHVV���7KH\�EHOLHYHG�WKH�VSLULW�QHYHU�WUXO\�GLHG��

$V�,QGLDQ�SHRSOH��WKH�JULHI�VWXII�ULJKW"��*ULHI�ZDVQ¶W�DQ�RQJRLQJ�SURFHVV�IRU�

XV���:H�KDG�QR�WLPH�IRU�WKDW���7KDW�LV�ZK\�WKH\�FDOO�XV�&DUULHU¶V�ULJKW"��7KH�

&DUULHU�SHRSOH�FRPH�IURP�D�SUDFWLFH�RI�FDUU\LQJ�RXU�GHDG�IRU�WKDW�F\FOH�RI�RQH�

\HDU��\RX�NQRZ���:H�SXW�DVKHV�LQ�D�EDJ�DURXQG�RXU�QHFN�RU�ZKDWHYHU�DQG�SDFN�
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WKHP�DURXQG���<RX�JHW�XVHG�WR�WKH�LGHD�WKDW�WKH\�DUH�ULJKW�WKHUH��WKH\�DUH�QRW�

JRQQD�FRPH�RXW�RI�WKH�EXVK�RU�DQ\WKLQJ����

:H�KDG�D�EHOLHI�WKDW�ZKHQ�SHRSOH�GLHG�ZH�ZHUH�JRLQJ�WR�VHH�WKHP�DJDLQ�\RX�

NQRZ��WKH\�DUH�MXVW�JRLQJ�VRPHZKHUH�HOVH�DQG�WKHUH�DUH�GLIIHUHQW�OHYHOV�RI�

GHDWK�RU��\RX�NQRZ��DIWHU�OLIH�RU�ZKDWHYHU�\RX�ZDQW�WR�FDOO�LW�DQG�VRPH�RI�WKHP�

FRPH�EDFN�DV�DQLPDOV�RU�RWKHU�SHRSOH����3�����

'HDWK�RI�D�ORYHG�RQH�PD\�LQYROYH�D�WUDXPDWLF�HYHQW���:LWK�RU�ZLWKRXW�GHDWK��H[SRVXUH�

WR�D�WUDXPDWLF�HYHQW�FRXOG�FDXVH�VRPHRQH�WR�ORVH�WKHLU�VSLULW������

/RVV�RI�6SLULW���

:KHQ�D�SHUVRQ�LV�PHW�ZLWK�VLJQLILFDQW�JULHI�RU�WUDXPD��LPEDODQFH�PD\�UHVXOW�WKDW�FDQ�

FDXVH�D�SHUVRQ�WR�CCORVH�WKHLU�VSLULW´���7KLV�QRWLRQ�RI�ORVV�RI�VSLULW�ZDV�H[SODLQHG��

3DUWLFLSDQW��6RPH�SHRSOH�WKDW�ORVH�WKHLU�VSLULW��WKH\¶UH�OLWWOH�ELW�RII�WKH�ZDOO���

7KHQ�\RX�FDOO�WKHP�E\�ZDWHU��\RX�FDOO�WKHP�E\�QDPH��

,QWHUYLHZHU��<RX�FDOO�WKHLU�VSLULW�EDFN"�

3DUWLFLSDQW��<HDK���7RWDOO\�GLIIHUHQW�SHUVRQ�DIWHU�WKH\�GR�WKDW�WR�\D���<RX¶OO�JR�

LQ�D�GHHS�VOHHS�DQG�ZKHQ�\RX¶UH�LQ�WKDW�GHHS�VOHHS��WKDW¶V�ZKHQ�

\RXU��ZKDWHYHU�FDPH�RXW�RI�\RX�«�\RXU�VSLULW��RU�\RXU�VRXO�RU�

ZKDWHYHU��\RX�ZDQW�WR�FDOO�LW���<HDK���7KH\�GRQH�WKDW�WR�PH�DQG�\RX�

FDQ�VWDQG�E\�WKH�ZDWHU�FDXVH�ZKHQ�VRPHWKLQJ�WUDXPDWLF��ZKHQ�

VRPHWKLQJ�KDSSHQV�WR�\RX��\RXU�VSLULW�JRHV�EDFN�WR�WKH�ZDWHU���
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(YHQ�QRWLFH�HYHU\�UHVHUYH�\RX�JR�WR�WKH\¶UH��WKH\¶UH�XP�WKHLU�

JUDYH\DUGV�DUH�E\�ZDWHU"���3���

3��KDG�WKH�H[SHULHQFH�RI�ORVLQJ�KHU�VSLULW�DQG�JRLQJ�WKURXJK�D�ULWXDO�RI�FDOOLQJ�LW�EDFN���

6KH�KDV�DOVR�ZRUNHG�ZLWK�RWKHUV��DV�D�KHDOHU��WR�FDOO�WKHLU�VSLULWV�EDFN���%RWK�ULWXDO�DQG�ZDWHU�

ZHUH�XVHG�GXULQJ�WKLV�HYHQW���3��GHVFULEHG�WKH�ORVV�RI�VSLULW�DQG�UHFRYHU\�WKDW�RFFXUUHG�WR�KHU�

IDPLO\�PHPEHU��

3DUWLFLSDQW��7KH\�VD\��ZKHQ�\RX�VHH��\RX�ORVH�\RXU�JKRVW��RU�\RX�VHH�

VRPHERG\
V�JKRVW��RU�\RX�ORVH�\RXU�JKRVW��\RX�ORVH�\RXU�VRXO�RU�

VRPHWKLQJ��\RX�ORVH�\RXU��LI�\RX�JHW�VFDUHG�RU�LI�\RX�DUH�UHDOO\�

WUDXPDWL]HG��\RX�ORVH�\RXU�VRXO��,�JXHVV�WKDW
V�ZKDW�LW�LV���$QG��

ZKDW�WKH\�XVHG�WR�GR�LV��WKH�ROGHU�SHRSOH��WKH\�ZRXOG�FDOO�WKHP�

EDFN���6R��EULQJ�WKHLU�VRXO�EDFN�KRPH��

,QWHUYLHZHU��6R��ZRXOG�WKH\�KDYH�VWUDQJH�EHKDYLRU�ZKHQ�WKH\�ORVW�WKHLU�VSLULW"�

3DUWLFLSDQW��<HS���7KH\�ZRXOG�HYHQWXDOO\�MXVW�VOHHS�DOO�WKH�WLPH���,�UHPHPEHU�

P\�FRXVLQ��QDPH�RI�FRXVLQ���KH�ZRXOG�MXVW�VOHHS�PRVW�RI�WKH�GD\���

:RXOGQ
W�HDW��KDUGO\�HDW��MXVW�ZDV�SUHWW\�ZHOO�MXVW��WKHUH�ZDV�

QRWKLQJ�WKH\�FRXOG�GR��KH�ZDV�MXVW�G\LQJ���$QG��WKH\�GLG�WKDW�WR�

KLP��

,QWHUYLHZHU��$QG��GLG�KH�FRPH�EDFN"�

3DUWLFLSDQW��<HS���

,QWHUYLHZHU��+H�GLG"�
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3DUWLFLSDQW��0PPKPP���+H�VDLG�KH�MXVW�IHOW�FROG�ZDWHU�VSODVKHG�RQ�KLP�RQH�

GD\���,�JXHVV�ZKHQ�WKH�VSLULW�UHWXUQHG��

,QWHUYLHZHU��6R��GLG�WKH\�RQO\�KDYH�WR�GR�WKDW�RQH�WLPH�IRU�KLP�RU�VHYHUDO�

WLPHV�WR�JHW�KLV�VRXO�WR�FRPH�EDFN"�

3DUWLFLSDQW��6RPHWLPHV�WKH\�ZLOO�NQRZ���6RPHWLPHV�WKH\�ZLOO�KDYH�WR�GR�LW�WZR�

PRUH�WLPHV�RU�XQWLO�LW�GRHV���,�UHPHPEHU�WKRVH�VWRULHV�OLNH�WKDW���

7KH\�DOZD\V�KDG�WKRVH�ROGHU�SHRSOH���7KRVH�SHRSOH��OLNH�,�ZDV�

QHYHU�VFDUHG�RI�WKHP���7KH\�ZHUH�SHRSOH�WKDW�,�WUXVWHG��OLNH�ZKHQ�,�

ZDV�JURZLQJ�XS����3���

$QRWKHU�SDUWLFLSDQW�DOVR�GLVFXVVHG�WKH�ULWXDO�LQYROYHG�LQ�FDOOLQJ�EDFN�D�VSLULW�DOWKRXJK��

VKH�KDG�VRPH�GLIILFXOW\�H[SUHVVLQJ�WKLV�WR�PH�LQ�(QJOLVK���6KH�DVNHG�DQRWKHU�SDUWLFLSDQW�WR�

KHOS�WUDQVODWH���6KH�GHVFULEHG�WKH�SURFHVV�WKDW�VKH�ZLWQHVVHG�ZKHQ�KHU�PRWKHU�D�&DUULHU�KHDOHU�

SHUIRUPHG�LW���,W�LQYROYHG�XVLQJ�DQ�DUWLFOH�RI�FORWKLQJ�WKDW�ZRXOG�KDYH�D�SHUVRQ¶V�HVVHQFH�RQ�LW�

WR�KHOS�EULQJ�WKH�VSLULW�EDFN���6KH�GHVFULEHG�WKDW�WKH�ULWXDO�FDQ�WDNH�SODFH�DQ\ZKHUH�D�SHUVRQ�

ZDV�EHOLHYHG�WR�KDYH�ORVW�WKHLU�VSLULW���$W�WKH�FRQFOXVLRQ�RI�WKH�ULWXDO�KRZHYHU�WKH�SHUVRQ�PXVW�

VOHHS�XQGLVWXUEHG�DQG�WKH�FORWKLQJ�XVHG�LQ�WKH�ULWXDO�ZDV�EXUQHG���6KH�H[SODLQHG���

,QWHUYLHZHU��,V�WKHUH�D�FHUWDLQ�FHUHPRQ\�WR�FDOO�\RXU�VSLULW�EDFN"�

3DUWLFLSDQW����<HV��

,QWHUYLHZHU��2K��VR�WKH\�ZRXOG�GR�D�YHU\�VSHFLILF�WKLQJ�WR�GR�WKDW"�

3DUWLFLSDQW����<HV��

,QWHUYLHZHU��2K��RND\��
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3DUWLFLSDQW����,W
V�UHDOO\�KDUG�WR�VD\�LQ�(QJOLVK�

3DUWLFLSDQW����<HDK��VKH�GRHV�D�WKLQJ�ZLWK��OLNH�LI�\RX�JHW�VFDUHG�DQG�\RX�ORVH�

\RXU�VSLULW��VRPHWKLQJ�WKDW�\RX�XVH�D�ORQJ�WLPH��OLNH�D�W�VKLUW�RU�

VRPHWKLQJ���,W
V�JRW�\RXU��ZLOO�\RX�WUDQVODWH��DVNV�RWKHU�KHDOHU�LQ�WKH�

URRP�"�

3DUWLFLSDQW����WUDQVODWLQJ�&DUULHU�IRU�3����,W�KDV�\RXU�HVVHQFH��EHFDXVH�\RX�

KDYH�EHHQ�ZHDULQJ�LW�IRU�D�ZKLOH���6KH�GLG�WKDW�WR�RQH�RI�P\�

JUDQGGDXJKWHUV���7KDW
V�ZKDW�VKH�KDV�EHHQ�ZHDULQJ�IRU�D�ORQJ�WLPH��

WKDW�RQH��\RX�EXUQ�LW��

,QWHUYLHZHU��$QG�WKDW�FDOOV�WKH�VSLULW�EDFN���7KHQ�\RX�EXUQ�LW"�

3DUWLFLSDQW���<HV���:H�KDYH�VRPH�SHRSOH�WKDW�WDNH�WKHP�RXW�ZKHUH�\RX�KDYH�

EHHQ�IULJKWHQHG�DQG�WKH\�FDOO�WKHLU�VSLULW�EDFN��

,QWHUYLHZHU��/LNH��OLWHUDOO\�FDOO�LW"��9HUEDOO\�FDOO�LW�EDFN"�

3DUWLFLSDQW����<HV���$QG�\RX�KDYH�WR�EH�LQ�D�URRP�E\�\RXUVHOI��QR�GLVWUDFWLRQV�

DQG�ZKHQ�\RX�IHHO�VRPHWKLQJ��\RX�GRQ
W�PRYH���<RX�MXVW�OD\�WKHUH���

2WKHUZLVH�\RX�ZLOO�VFDUH�\RXU�VSLULW�DZD\��

,QWHUYLHZHU��6R��\RX�FDOO�LW�EDFN�LQ�WKH�IRUHVW"��$QG�WKHQ�DIWHU�\RX�JR�LQWR�D�

GDUN�URRP"�

3DUWLFLSDQW����:HOO��\RX�GRQ
W�GR�LW�OLNH��VRPHERG\�FDQ�FRPH�WR�P\�KRXVH�DQG�

FDOO�P\�VSLULW�EDFN��

3DUWLFLSDQW��$QG�WKHQ�DIWHU�WKHUH�LV�QRW�VXSSRVHG�WR�EH�DQ\�GRJV�RU«��
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3DUWLFLSDQW����6RPHWKLQJ�WR�VFDUH�WKH�VSLULW�DZD\���1R�GLVWUDFWLRQV��

,QWHUYLHZHU��2K��RND\���$QG�WKHQ�LW�FRPHV�EDFN"�

3DUWLFLSDQW����<HV���$QG�WKHQ�ZKHQ�WKH\�JR�WR�VOHHS��DIWHU�WKH\�JHW�KRPH��\RX�

PDNH�VXUH�\RX�GRQ
W�ZDNH�WKH�SHUVRQ�XS�DQG�VKH�KDV�WR�VOHHS���

:DNH�XS�ZKHQHYHU�WKH\�JHW�LW�EDFN��

,QWHUYLHZHU��-XVW�OHW�WKHP�VOHHS�XQWLO�WKH\�DUH�UHDG\�WKHQ"�

3DUWLFLSDQW����<HV����3���3���

7KH�FRQFHSW�RI�ORVLQJ�RQH¶V�VSLULW�GXH�WR�IULJKW�RU�WUDXPD�DSSHDUHG�WR�EH�ZHOO�NQRZQ�

WR�WKH�SDUWLFLSDQWV���%DVHG�RQ�WKHLU�GHVFULSWLRQV��LW�ZDV�WKH�MRE�RI�WKH�KHDOHU�WR�SHUIRUP�WKH�

ULWXDO�WR�KHOS�WKH�DIIOLFWHG�SHUVRQ�UHJDLQ�KLV�RU�KHU�VSLULW�����

%DG�0HGLFLQH���

7KH�FRQFHSW�RI�³EDG�PHGLFLQH´�ZDV�LQWURGXFHG�E\�WKH�PDMRULW\�RI�WKH�SDUWLFLSDQWV�DV�

EHLQJ�D�SRVVLEOH�FDXVH�RI�VRPHRQH¶V�LPEDODQFH���%DG�PHGLFLQH�ZDV�GHVFULEHG�DV�WKH�XVH�RI�

HQHUJ\�WR�FDXVH�KDUP���3HRSOH�ZKR�XVHG�WKLV�HQHUJ\�WR�FDXVH�KDUP�ZHUH�VDLG�WR�EH�SUDFWLFLQJ�

ZLWFKFUDIW�RU�ZHUH�EDG�KHDOHUV���7KHUHIRUH��WR�KDYH�WKH�DELOLWLHV�RI�D�KHDOHU�GLG�QRW�JXDUDQWHH�

WKH�LQGLYLGXDO�ZRXOG�FKRRVH�WR�XVH�WKLV�JLIW�IRU�JRRG��

3DUWLFLSDQW��� 7KHUH¶V�DOZD\V�EHHQ�EDG�PHGLFLQH�RXW�WKHUH���7KHUH�LV�EDG�

PHGLFLQH�EHFDXVH�LW¶V�EHHQ�SDVVHG�GRZQ«JHQHUDWLRQ�WKLQJ�WKDW¶V�

EHHQ�SDVVHG�GRZQ����

,QWHUYLHZHU��6R�ZKDW�LV�EDG�PHGLFLQH"��
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3DUWLFLSDQW��%DG�PHGLFLQH�LV�D�SHUVRQ�ZKR�SUDFWLFHV�ZLWFKFUDIW�WKDW�FDQ�

DOWHU«HQHUJ\����3���

$OWKRXJK�WKH�PDMRULW\�RI�SDUWLFLSDQWV�LQGLFDWHG�WKDW�EDG�PHGLFLQH�ZDV�XVHG�

LQWHQWLRQDOO\�WR�FDXVH�KDUP��RQH�SDUWLFLSDQW�LQGLFDWHG�WKDW�EDG�PHGLFLQH�FDQ�RFFXU�

XQLQWHQWLRQDOO\��LI�VRPHRQH�ZKR�KDV�KHDOLQJ�SRZHU�LV�KXUW�E\�VRPHRQH�HOVH���+HU�GHVFULSWLRQ�

VXJJHVWHG�WKDW�VKH�FRXOG�QRW�FRQWURO�KHU�HQHUJ\�LI�VKH�ZDV�DW�ULVN�RI�KDUP��DOPRVW�DV�LI�LW�

FRXOG�EHFRPH�DQ�LQGHSHQGHQW�DJHQW�DQG�FDXVH�KDUP���

3DUWLFLSDQW��,I�\RX�DFFLGHQWDOO\�GR�VRPHWKLQJ�WR�PH��\RX�NQRZ��VWDUWOH�PH��RU�

GR�VRPHWKLQJ��,�FDQ�XQFRQVFLRXVO\�GUHDP�DERXW�\RX�DQG�KXUW�\RX��

,QWHUYLHZHU��2K���6R��LQ�D�EDG�ZD\�WKHQ�SHRSOH�FDQ�GUHDP"�

3DUWLFLSDQW��<HDK��

,QWHUYLHZHU��6R��\RX�FDQ�GUHDP�DERXW�PH�DQG�KXUW�PH�LQ�P\�GUHDP�DOVR��RU�LQ�

P\�ZDNLQJ�ZRUOG"�

3DUWLFLSDQW��,Q�\RXU�ZDNLQJ�ZRUOG��

,QWHUYLHZHU��2K��RND\���6R��\RX�FDQ�PDNH�PH�LOO"�

3DUWLFLSDQW��<HDK��

,QWHUYLHZHU��,V�WKDW�ZKDW�WKH\�FDOO�EDG�PHGLFLQH"��,V�WKDW�DQRWKHU�ZRUG�IRU�WKDW��

RU�QR"�

3DUWLFLSDQW��6RPH�SHRSOH�XVHG�WR�GR�WKDW�RQ�SXUSRVH��EXW�,�GRQ
W�ZDQW�WR�KXUW�

\RX���%XW��,�FDQ��RU�P\�JUDQGFKLOGUHQ��OLNH�LI�WKH\�VWDUWOH�PH�RU�

VRPHWKLQJ�OLNH�WKDW����3���
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,�ZRQGHUHG�LI�EDG�PHGLFLQH�ZDV�FUHGLWHG�ZLWK�LQIOLFWLQJ�FRQGLWLRQV�WKDW�PLJKW�EH�VHHQ�

DV�GLDJQRVDEOH�PHQWDO�LOOQHVV�WRGD\���7KH�SDUWLFLSDQW�UHVSRQGHG�WKDW�EDG�PHGLFLQH�FDQ�DOWHU�

WKH�PLQG�EXW�WKDW�KH�NQRZV�KRZ�WR�ULG�SHRSOH�RI�EDG�PHGLFLQH�WKURXJK�WKH�XVH�RI�WUDGLWLRQDO�

PHGLFLQH��

,QWHUYLHZHU��,Q�WKH�ROG�GD\V�ZKHQ�SHRSOH�ZRXOG�SUHVHQW�ZLWK�ZKDW�ZH�ZRXOG�

NQRZ�WRGD\�DV�VD\��VFKL]RSKUHQLD��KRZ�ZRXOG�WKH\�VHH�WKDW"��

:RXOG�WKH\�VHH�WKDW�DV�LPEDODQFH�RU�DV�EDG�PHGLFLQH�RU"�

3DUWLFLSDQW���:HOO�\RX�NQRZ�IRU�LQVWDQFH��VRPHERG\�SOD\LQJ�ZLWK�PLQG�JDPHV���

+HDG�JDPHV��WU\LQJ�WR�SOD\�ZLWK�\RX�PLQG«\RX�NQRZ�OLNH�ZLWK�D��

WKH�DK��DOWHULQJ�WKH�PLQG«�EXW�WKHUH�LV�D�PHGLFLQH�WKDW�,��WKDW�ZDV�

SDVVHG�RQ�E\�RXU��\RX�NQRZ��E\�RXU�IDPLO\�ZKLFK�JHWV�ULG�RI�WKDW���

*HWV�ULG�RI�WKDW�EDG�PHGLFLQH��EDG�HQHUJ\�VR��ZKHQ�\RX�PL[�WKH�

KHUEV����3���

3DUWLFLSDQWV�ZKR�PHQWLRQHG�EDG�PHGLFLQH�GLVFXVVHG�KRZ��DV�KHDOHUV��WKH\�QHHG�WR�

SURWHFW�WKHPVHOYHV�IURP�EDG�PHGLFLQH���7KHUH�ZDV�DQ�LQGLFDWLRQ�WKDW�KHDOHUV��ZKR�XVH�WKHLU�

SRZHU�WR�KHDO��GLG�QRW�SUDFWLFH�EDG�PHGLFLQH���7KLV�XVH�RI�HQHUJ\�WR�KDUP�ZDV�GHVFULEHG�E\�

WKH�PDMRULW\�RI�WKH�SDUWLFLSDQWV�DV�VRPHWKLQJ�WKDW�ZDV�QRW�XVHG�E\�KHDOHUV�ZKR�XVHG�WKHLU�

SRZHU�WR�KHDO��ZLWK�WKH�H[FHSWLRQ�RI�WKH�RQH�SDUWLFLSDQW�ZKR�VWDWHG�VKH�FRXOG�XQLQWHQWLRQDOO\�

KDUP�VRPHRQH���%DG�PHGLFLQH�ZDV�SUDFWLFHG�SULPDULO\�E\�SHRSOH�ZKR�ZHUH�EDG�KHDOHUV���7KH�

SDUWLFLSDQWV�LQGLFDWHG�WKDW�WKH�GDQJHU�RI�EDG�PHGLFLQH�ZDV�YHU\�UHDO�DQG�WKDW�PHGLFLQH�SHRSOH�

VKRXOG�EH�ZHOO�YHUVHG�RQ�KRZ�WR�SURWHFW�WKHPVHOYHV�IURP�EDG�PHGLFLQH�DV�ZHOO�DV�KRZ�WR�
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KHOS�RWKHUV�EH�KHDOHG�IURP�LW���3��VKRZHG�PH�KRZ�VKH�SURWHFWHG�QRW�RQO\�KHUVHOI�EXW�DQ\�

RYHUQLJKW�YLVLWRUV�ZKR�VOHSW�LQ�KHU�KRPH���

7KHUH�DUH�VRPH�EDG�KHDOHUV�WRR���<RX�JRW�WR�ZDWFK�RXW�IRU�WKHP���7KH\�FDQ�

SOD\�ZLWK�\RXU�PLQG«WKHUH�DUH�ZD\V�WR�GHDO�ZLWK�SHRSOH�OLNH�WKDW���0\�PRP�

QHYHU�NQHZ�KRZ�WKH\�GRQH�VWXII��EXW�KHU�JUDQQ\�WDXJKW�KHU�KRZ�WR�EUHDN�WKHP���

7KH\¶UH�YHU\�SRZHUIXO�SHRSOH�WRR���<RX¶G�EHWWHU�ZDWFK�IRU�WKHP�DQG�VRPH�RI�

WKHP�DUH�NQRZQ���'LIIHUHQW�UHVHUYHV�SUDFWLFH�WKDW���7KH\�GRQ¶W�NQRZ�ZKDW�

WKH\¶UH�GHDOLQJ�ZLWK�RU�KRZ�EDG�LW�LV�WR�GR�WKLQJV�OLNH�WKDW�WR�RWKHU�SHRSOH���,W�

FDWFKHV�XS�ZLWK�\RX�EHFDXVH�SHRSOH�NQRZ�KRZ�WR�EUHDN�LW���:H�XVH�VWXII�OLNH�

WKH�URVH�EXVK���<RX�ZDQW�WR�VHH�PLQH"���3���

$V�PHQWLRQHG�HDUOLHU��3��WKHQ�WRRN�PH�LQWR�KHU�EHGURRP�ZKHUH�,�KHOSHG�KHU�OLIW�XS�KHU�

PDWWUHVV���8QGHU�WKH�PDWWUHVV�ZHUH�D�FORWK�EXQGOH�WKDW�KHOG�D�NQLIH��DQG�D�EUDQFK�WKDW�WKH�

SDUWLFLSDQW�WROG�PH�ZDV�IURP�D�URVH�EXVK���6KH�VDLG�WKDW�EDG�PHGLFLQH�ZLOO�RIWHQ�EH�SXW�RQ�D�

SHUVRQ�ZKHQ�WKH\�DUH�GHIHQVHOHVV�LQ�VOHHS���7KH�URVH�EXVK�SURWHFWV�DQG�WKH�NQLIH�ZLOO�FXW�WKH�

EDG�PHGLFLQH�RII����

0\�SDUWLFLSDQWV�GLG�QRW�SURYLGH�QRW�DQ\�H[SOLFLW�GHVFULSWLRQV�RQ�KRZ�VRPHRQH�FRXOG�

XVH�EDG�PHGLFLQH���,Q�KHU�ODVW�TXRWH�RQ�WKH�VXEMHFW��D�SDUWLFLSDQW�LQGLFDWHG�WKDW�KHU�PRWKHU�

ZDV�QHYHU�WDXJKW�KRZ�WR�XVH�EDG�PHGLFLQH��EXW�RQO\�KRZ�WR�³EUHDN´�LW���7KHUHIRUH��WKH�

NQRZOHGJH�UHJDUGLQJ�KRZ�WR�XVH�EDG�PHGLFLQH�ZDV�QHYHU�SDVVHG�RQ�WR�KHU����

7KH�FRQFHSWV�LQYROYHG�LQ�WKH�FDWHJRU\�RI�%DODQFH��SURYLGHG�DQ�RYHUYLHZ�RI�WKH�

&DUULHU�SKLORVRSK\�RI�LQWHUFRQQHFWHGQHVV���&RPPXQLW\�LV�WKH�QH[W�FDWHJRU\�WKDW�ZLOO�EH�

GLVFXVVHG����
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&RPPXQLW\���

&RPPXQDO�6RFLDO�6WUXFWXUH��

7KH�IDPLO\��DQG�WKH�RYHUDOO�FRPPXQLW\��ZHUH�GHVFULEHG�DV�EHLQJ�LPSRUWDQW�SDUWV�RI�

WKH�VRFLDO�VWUXFWXUH�RI�&DUULHU�SHRSOH���7KLV�LV�LOOXVWUDWHG�LQ�WKLV�SDUWLFLSDQW¶V�VWDWHPHQW��LQ�

UHIHUHQFH�WR�FRPPXQLW\�EHLQJ�YLWDO�WR�EDVLF�VXUYLYDO��

:HOO��VHH��WKH\�ZHUH�VR�FORVH��WKH�FRPPXQLW\��WKH\�XVHG�WR�ORRN�DIWHU�HDFK�

RWKHU�WRR���/LNH�WKH\�JRW�WKDW�ILUVW�PRRVH��>LW�ZHQW@�ULJKW�DURXQG��WKHLU�ILUVW�ILVK�

DQG�VWXII��LW�ZHQW�ULJKW�DURXQG���7KH\�KHOSHG�HYHU\ERG\�LQ�WKHLU�FRPPXQLW\���

7KH\�WRRN�FDUH�RI�HYHU\ERG\���1RZ�LW
V�FKDQJHG���,W
V�GLIIHUHQW����3���

$FFRUGLQJ�WR�WKH�SDUWLFLSDQWV��ZKHQ�VRPHRQH�QHHGHG�KHOS�RI�DQ\�NLQG��WKH�ILUVW�OLQH�RI�

UHVSRQVLELOLW\�ZDV�WKH�IDPLO\¶V�WR�WDNH�FDUH�RI�WKH�IDPLO\�PHPEHU�EXW��WKH�ODUJHU�FRPPXQLW\�

ZRXOG�DOVR�UHVSRQG��DV�QHFHVVDU\���7KH�IROORZLQJ�SDUWLFLSDQW�LQGLFDWHG�WKDW�LQ�&DUULHU�

FRPPXQLWLHV��VRFLDO�WLHV�ZHUH�FORVH��DQG�KHOS�ZRXOG�RIWHQ�DUULYH�EHIRUH�LW�ZDV�UHTXHVWHG���6KH�

SURYLGHG�WKH�IROORZLQJ�UHVSRQVH�ZKHQ�,�DVNHG��³:KR�LQ�WKH�FRPPXQLW\��RU�IDPLO\��ZRXOG�EH�

UHVSRQVLEOH�IRU�WDNLQJ�DFWLRQ�ZLWK�D�SHUVRQ�ZKR�VKRZHG�FRQFHUQLQJ�EHKDYLRU"��:KR�ZRXOG�

WKH\�JR�WR"´�

3DUWLFLSDQW��7KH�IDPLO\�ZRXOG�NQRZ�RI�LW��WKH\�ZRXOG�EH�KHOSLQJ��

,QWHUYLHZHU��7KH\�ZRXOG�EH�GRLQJ�LW"�

3DUWLFLSDQW��<HDK���$QG�WKHQ��SUHWW\�VRRQ�WKHUH�LV�D�SDUDGH�RI�SHRSOH�MXVW�VWDQGLQJ�

WKHUH���

,QWHUYLHZHU��-XVW�KDSSHQHG"�
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3DUWLFLSDQW��<HV����3���

7KLV�VDPH�SURFHVV�ZDV�HFKRHG�E\�3��ZKR�WDONHG�DERXW�WKH�LQWHUSOD\�RI�IDPLO\�DQG�

FRPPXQLW\�WR�WDNH�FDUH�RI�HDFK�RWKHU���7KLV�SDUWLFLSDQW�UHVSRQGHG�WR�WKH�VDPH�LQWHUYLHZHU�

TXHVWLRQ�VWDWHG�DERYH���

$W�WKDW�SRLQW��LW
V�XS�WR�WKH�LQGLYLGXDO�IDPLOLHV��EXW�WKH�FRPPXQLW\�ZRXOG�JHW�

LQYROYHG���8VXDOO\�WKH�SDUHQW�ZRXOG�DSSURDFK�DQ�HOGHU��DQG�DQ�HOGHU�ZRXOG�

WDON�WR�DQ�HOGHU��DQG�LW�ZRXOG�HQG�XS�EHLQJ�FROOHFWLYH�GHFLVLRQ�PDNLQJ�DW�WKH�

HQG�RI�WKH�GD\���,�WKLQN�LW�VWLOO�KDSSHQV�WRGD\�LQ�D�VXEWOH�ZD\���,W
V�YHU\�VXEWOH��

EXW�LW
V�WKHUH�\HW���,W
V�MXVW�EHHQ�LQJUDLQHG�LQ�XV��ELRORJLFDOO\�LQJUDLQHG�LQ�XV���

�3���

7KLV�VXEWOHW\�RI�FRPPXQDO�FDUH�ZDV�FOHDU�LQ�DQRWKHU�SDUWLFLSDQW¶V�FRPPHQW�RQ�WKH�

VXEMHFW�RI�LQWHUSHUVRQDO�VXSSRUW���+H�LQGLFDWHG�WKDW�DOO�FRPPXQLW\�PHPEHUV��HOGHUV��IDPLO\��

IULHQGV��DQG�KHDOHUV�ZRXOG�KDYH�WKH�QDWXUDO�UHVSRQVLELOLW\�WR�KHOS�RQH�DQRWKHU�WKURXJK�

GLIILFXOW�WLPHV���

,I�\RX¶UH�IHHOLQJ�VRUURZ�RU�\RX¶UH�IHHOLQJ�DQJHU�WKHUH�ZDV�VRPHERG\�WKHUH�WR�

KHOS�\RX�WKURXJK�WKDW��\RX�NQRZ��WR�VD\��µ2ND\��ZHOO��WHOO�PH�DERXW�WKDW¶���$QG�

WKHQ�H[SODLQLQJ�WKH�DQJHU�SURFHVV�WR�WKHP��ZKDW�KDSSHQHG�WR�WKHP��ZK\�\RX�

IHHO�WKDW�ZD\�DQG�WKHQ�D�ZD\�RXW�RI�LW���6R�WKHUH�ZHUH�DOZD\V�SHRSOH�DURXQG�WR�

KHOS�WKHP�WKURXJK�XP��VR�WKH\�DUH�QRW�VWXFN�\RX�NQRZ����3���

)DPLO\�DQG�FRPPXQLW\�VXSSRUW�WKHQ�ZDV�GHVFULEHG�DV�DQ�LPSRUWDQW�QDWXUDO�VXSSRUW�

V\VWHP�IRU�&DUULHU�FRPPXQLW\�PHPEHUV����
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&ODQ�6\VWHP��

7KH�QDWXUDO�VXSSRUW�V\VWHP�ZDV�IRUPDOL]HG�WKURXJK�WKH�FODQ�V\VWHP�E\�WKH�FHQWUDO�DQG�

1RUWKHUQ�&DUULHU�SHRSOH�DV�ZDV�GLVFXVVHG�LQ�WKH�OLWHUDWXUH�UHYLHZ�FKDSWHUV�RI�WKLV�GLVVHUWDWLRQ���

7KH�FODQ�V\VWHP�LV�D�VWUXFWXUH�ZKHUHE\�LQGLYLGXDOV�DUH�SODFHG�LQWR�D�JURXSLQJ�DW�ELUWK���

&KLOGUHQ�ZHUH�SODFHG�LQWR�WKHLU�PRWKHU¶V�FODQ���0HPEHUVKLS�LQ�D�FODQ�ZRXOG�GLFWDWH�ZKR�

ZRXOG�EH�UHVSRQVLEOH�IRU�WDNLQJ�FDUH�RI�LQGLYLGXDOV�LQ�D�WLPH�RI�QHHG��LQGHSHQGHQWO\�RI�

LPPHGLDWH�IDPLO\���$V�LOOXVWUDWHG�E\�RQH�SDUWLFLSDQW����

7KH�FODQ�V\VWHP«�LI�VRPHERG\¶V�KXVEDQG�GLHG�DQG�VKH�ZDV�D�FHUWDLQ�FODQ�

WKHQ�WKRVH�FODQ�PHPEHUV�ZRXOG�FRPH���7KH�HOGHUV�ZRXOG�VLW�ZLWK�WKDW�SHUVRQ�

DQG�WKHQ�WKH\�ZRXOG�KLUH�RWKHU�SHRSOH�IURP�RWKHU�FODQV�ZKR�ZRXOG�GR�WKH�

ZRUN�DQG�EDVLFDOO\�WKH�FODQV�ZHUH�WKHUH�WR�VXSSRUW�WKH�SHRSOH�WKURXJK�WKLV�

VWXII�DQG�SHRSOH�ZKR�KDG�EHHQ�WKURXJK�WKLV�WKHPVHOYHV�ZKR�KDG�DOUHDG\�JRQH�

WKURXJK�WKH�JULHYLQJ�SURFHVV�RU�ZKDWHYHU�DQG�WKH\�ZHUH�WKHUH�WR�KHOS�WKHP���

�3�����

2QH�LQWHUYLHZ�ZLWK�D�SDUWLFLSDQW�ZDV�FRQGXFWHG�GXULQJ�D�IDVW�KHOG�LQ�D�WUDGLWLRQDO�

FDPS�LQ�D�IRUHVWHG�DUHD���$�IDVW�LV�D�ULWXDO�LQYROYLQJ�DEVWDLQLQJ�IURP�HDWLQJ�RU�GULQNLQJ�IRU�XS�

WR�IRXU�GD\V�IRU�WKH�SXUSRVH�RI�H[SORULQJ�RQHVHOI�RU�JDLQLQJ�D�VSLULWXDO�FRQQHFWLRQ���7KH�IDVW�

FHUHPRQ\�ZLOO�EH�GLVFXVVHG�IXUWKHU�LQ�³7KH�ZRUN�RI�WKH�+HDOHU´�VHFWLRQ�RI�WKLV�FKDSWHU���

7KHUH�ZHUH�VHYHUDO�SHRSOH�LQYROYHG�LQ�WKLV�SURFHVV���7KLV�FHUHPRQ\�FDQ�LQYROYH�EHLQJ�RQ�VLWH�

IRU�D�ZHHN�RU�PRUH�SUHSDULQJ�IRU�WKH�IRXU�GD\�FHUHPRQ\���7KH�IDVWHUV�ZHUH�UHTXLUHG�WR�UHPDLQ�

LQ�D�GHVLJQDWHG�DUHD��DZD\�IURP�WKH�JHQHUDO�FDPS�DUHD�IRU�WKH�IDVWLQJ�GXUDWLRQ���7KHUH�ZHUH�D�

ODUJH�QXPEHU�RI�VXSSRUWHUV�PRYLQJ�DURXQG�WKH�FDPS�ZKR�ZHUH�WKHUH�DV�FRRNV��PHGLFV��DQG�
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SHUVRQDO�VXSSRUWHUV���7KHVH�SHRSOH�GLG�QRW�IDVW�EXW�ZHUH�WKHUH�WR�VXSSRUW�WKH�PHGLFLQH�PDQ�

DQG�WKH�IDVWHUV���'XULQJ�RXU�FRQYHUVDWLRQ��WKH�SDUWLFLSDQW�DQG�,�ZHUH�VLWWLQJ�DORQH�LQ�D�WHSHH�VR�

WKDW�ZH�FRXOG�KDYH�VRPH�TXLHW�IRU�RXU�GLVFXVVLRQ���$�\RXQJ�FKLOG�RI�ILYH�RU�VL[�ZRXOG�

IUHTXHQWO\�FRPH�LQWR�WKH�WHSHH�DQG�OLVWHQ�IRU�D�IHZ�PLQXWHV�WR�KHU�JUDQGIDWKHU¶V�GLVFXVVLRQ�

ZLWK�PH���7KLV�SDUWLFLSDQW�UHIHUUHG�WR�WKLV�HQYLURQPHQW�ZH�ZHUH�LQ�DV�DQ�H[DPSOH�RI�D�

WUDGLWLRQDO�&DUULHU�FRPPXQLW\����

:KHQ�\RX�ORRN�DW�WKLV�ULJKW�KHUH��WKLV�LV�D�UHDO�IRUP�RI�FRPPXQLW\��EHFDXVH�LW
V�

D�FROOHFWLYH�FRPPXQLW\�KHUH��D�ORW�RI�FKLOGUHQ�DQG�\RX�GRQ
W��ZH�GRQ
W�

GLVFRXUDJH�FKLOGUHQ�IURP�DQ\WKLQJ���:H�EHOLHYH�WKDW�DV�WKH\�UXQ�DURXQG�DQG�

SOD\��WKH\�DUH�ZDWFKLQJ�XV�DQG�OHDUQLQJ�LW���6R��WKH�PRUH�WKH\�DUH�H[SRVHG�WR�

WKLV�W\SH�RI�DFWLYLW\��WKH�PRUH�WKH\�ZLOO�EHFRPH�FRPIRUWDEOH«�LW
V�DOO�DERXW�

WKH�SHRSOH���,W
V�DERXW�DOO�RI�XV�FROOHFWLYH���<RX�NQRZ��VRPHRQH�PLJKW�EH�VLFN�

LQ�KHUH��RQH�RI�XV�PLJKW�KDYH�D�VWRU\��LW�JLYHV�DQ�DQVZHU��DQG�WKHQ�\RX��WKH\�

DUH�DEOH�WR�VWDUW�GHDOLQJ�ZLWK�WKDW���6R��LW
V�DOO�DERXW�WKH�FRPPXQLW\�DQG�ZH�DUH�

DOO�SDUW�RI�WKH�FRPPXQLW\���$QG��ZH�GRQ
W�VD\�LW
V�MXVW�IRU�WKH�,QGLDQ�SHRSOH�

HLWKHU��LW
V�ZKRHYHU�FRPHV�LQWR�WKH�FHUHPRQLHV�DUH�WUHDWHG�DV�EURWKHUV���:H�DUH�

DOO�KXPDQ�EHLQJV��\RX�NQRZ"��:H�KDYH�PDQ\�FRPPRQDOLWLHV���,W�GRHVQ
W�

PDWWHU�WR�XV�ZKDW�FRORXU�\RX�DUH��ZKDW�EORRG�\RX�KDYH���%XW��\RX�KDYH�WR�

UHVSHFW�RXU�ZD\�ZKHQ�\RX�FRPH�LQ�WKHUH���:H�GRQ
W�WHOO�\RX�WR�GURS�ZKDW�\RX�

EHOLHYH�LQ��EXW�MXVW�UHVSHFW�ZKDW�ZH�GR��DQG�PD\EH�\RX�ZLOO�EH�VKRZQ�WKDW�WKDW�

LW
V�D�JRRG�WKLQJ����3���
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3DUWLFLSDQWV�LQGLFDWH�WKDW�FROOHFWLYH�FRPPXQLW\�ZDV�VHHQ�DV�DQ�LPSRUWDQW�SDUW�RI�

RYHUDOO�&DUULHU�H[LVWHQFH���7KH�IDPLO\��DQG�WKHQ�WKH�FRPPXQLW\�DV�D�ZKROH��ZRXOG�

FROOHFWLYHO\�EH�UHVSRQVLEOH�IRU�WKH�KHDOWK�DQG�ZHOOQHVV�RI�DOO�RI�LWV�PHPEHUV���7KH�FRPPXQLW\�

ZDV�LQVWUXPHQWDO�LQ�WHDFKLQJ�LWV�FKLOGUHQ�DERXW�WKH�ZD\V�RI�WKH�VRFLHW\���7KLV�ZDV�H[HPSOLILHG�

LQ�WKH�\RXQJ�FKLOG�ZKR�FDPH�LQWR�WKH�WHHSHH�WR�VLW�DQG�OLVWHQ�DV�VKH�SOHDVHG����

,QGLYLGXDOV��DV�SDUW�RI�FRPPXQLWLHV��VWULYHG�WR�IXQFWLRQ�LQ�EDODQFH�DQG�FRQQHFWHGQHVV�

ZLWK�HDFK�RWKHU�DQG�WKH�ODUJHU�QDWXUDO�HQYLURQPHQW��DV�LOOXVWUDWHG�LQ�WKH�IROORZLQJ�SDJHV���7KH�

QH[W�VHFWLRQ�LOOXVWUDWHV�KRZ�QDWXUH�ZDV�LPSRUWDQW�WR�&DUULHU�H[LVWHQFH�DQG�ZHOOEHLQJ����

1DWXUH��

&RQQHFWLRQ�ZLWK�1DWXUH��

3DUWLFLSDQWV�H[SODLQHG�WR�PH�WKDW�IRU�&DUULHU�SHRSOH�EHLQJ�FRQQHFWHG�WR�WKH�QDWXUDO�

HQYLURQPHQW�ZDV�DQ�HVVHQWLDO�SDUW�RI�WUDGLWLRQDO�OLIH���2QH�SDUWLFLSDQW�ZDV�D�KHDOHU�ZKR�ZRUNV�

ZLWK�KHUEV��SODQWV��DQG�WKH�VSLULW�ZRUOG���6KH�WROG�PH�WKDW�HYHU\WKLQJ�LQ�QDWXUH�KDV�D�SXUSRVH���

6KH�VKRZHG�PH�KRZ�VKH�KDG�SODFHG�URFNV�LQ�WKH�ZLQGRZV�RI�HDFK�URRP�RI�KHU�KRXVH���6KH�

H[SODLQHG�³WKH\�NHHS�PH�JURXQGHG´��3�����7KH�VWDWHPHQW�IURP�DQRWKHU�SDUWLFLSDQW�LQGLFDWHG�

WKDW�WKH�SRZHU�RI�QDWXUH�IRU�&DUULHU�SHRSOH�LV�QRW�VRPHWKLQJ�WKDW�FDQ�EH�HDVLO\�H[SODLQHG��

,QWHUYLHZHU��� 6R��ZKDW�LV�LW�DERXW�EHLQJ�LQ�QDWXUH��LQ�WKH�EXVK��WKDW�KHOSHG�IHHOLQJ�

EHWWHU"��

3DUWLFLSDQW��� 6RPHWKLQJ��LW
V�MXVW��LW
V�DOO�DURXQG�\RX��DQG�LW
V����,�GRQ
W�NQRZ����MXVW�

WKDW�JRRG�IHHOLQJ����3���
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6LPSO\�EHLQJ�D�SDUW�RI�QDWXUH�ZDV�GHVFULEHG�DV�QHFHVVDU\�IRU�&DUULHU�SHRSOH�WR�

PDLQWDLQ�ZHOOQHVV�DQG�WR�UHJDLQ�EDODQFH���7KH�ORFDWLRQ�RI�WKH�IDVW�WKDW�,�REVHUYHG��IRU�

H[DPSOH��LQ�WKH�QDWXUDO�HQYLURQPHQW�RI�WKH�IRUHVW�ZDV�DQ�LPSRUWDQW�IDFWRU�IRU�KHDOLQJ�

FHUHPRQLHV���2QH�SDUWLFLSDQW�LOOXVWUDWHG�WKLV�ZKHQ�KH�UHLWHUDWHG�WKH�WUDGLWLRQDO�WHDFKLQJV�RI�KLV�

IDWKHU��ZKR�LQIRUPHG�KLV�VRQ�WKDW�D�EDODQFH�ZLWK�QDWXUH��KHOSHG�PDLQWDLQ�D�FRQQHFWLRQ�ZLWK�

VSLULWXDOLW\�DQG�XOWLPDWHO\��EDODQFH�ZLWKLQ�RQH�VHOI��

0\�GDG�XVHG�WR�VD\�WKDW�ZKHQ�SHRSOH�ZHUH�RXW�RI�KDUPRQ\��RU�RXW�RI�V\QF�

ZLWK�QDWXUH�\RX�NQRZ��EHFDXVH�WKH�,QGLDQ�SHRSOH��RXU�&DUULHU�SHRSOH��WKH�

HOGHUO\�SHRSOH��WKH�ODQG��WKH�EXVK�LV�RXU�FRQQHFWLRQ�ZLWK�WKH�VSLULWXDOLW\�RI�WKH�

FXOWXUH�RI�WKRVH�NLQGV�RI�WKLQJV���:H¶UH�EXVK�SHRSOH��EDVLFDOO\���,I�\RX�EULQJ�

VRPHERG\�RXW�LQWR�WKH�EXVK�DQG�WKH\�GRQ¶W�IHHO�RN��WKHQ�WKH\¶UH�ODFNLQJ�

VRPHWKLQJ��ULJKW"���3���

7KLV�VDPH�SDUWLFLSDQW�UHFDOOHG�KLV�IDWKHU¶V�VWRU\�RI�EHLQJ�UHVWRUHG�WR�EDODQFH�WKURXJK�

DQ�LQWHUDFWLRQ�ZLWK�QDWXUH�DQG�WKH�LQWHUSHUVRQDO�VXSSRUW�RI�KLV�JUDQGIDWKHU�DIWHU�UHWXUQLQJ�

IURP�DQ�,QGLDQ�5HVLGHQWLDO�6FKRRO���5HFRJQL]LQJ�WKDW�KLV�JUDQGVRQ�ZDV�XQZHOO��WKH�

JUDQGIDWKHU�WRRN�LW�XSRQ�KLPVHOI�WR�KHOS�KLV�JUDQGVRQ�LQ�WKH�WUDGLWLRQDO�ZD\�E\�WDNLQJ�KLP�

LQWR�WKH�IRUHVW���7KH�FRPPXQLW\�ZKHUH�,�PHW�ZLWK�WKLV�SDUWLFLSDQW�LV�WKH�VDPH�FRPPXQLW\�

ZKHUH�KLV�IDWKHU�DQG�JUDQGIDWKHU�ZRXOG�KDYH�OLYHG���,W�LV�D�UHVHUYH�FRPPXQLW\�WKDW�LV�ORFDWHG�

RQ�D�ODUJH�ODNH�VXUURXQGHG�E\�IRUHVW�DQG�PRXQWDLQV���7R�JR�³LQWR�WKH�EXVK´�ZRXOG�QRW�KDYH�

UHTXLUHG�FRQVLGHUDEOH�WUDYHO��

,�UHPHPEHU�GDG�XVHG�WR�VD\��ZKHQ�SHRSOH�DUH�ODFNLQJ�WKDW�FRQQHFWLRQ��\RX�

QHHG�WR�ILQG�D�ZD\�EDFN���+H�VDLG�WKDW�ZKHQ�KH�FDPH�RXW�RI�UHVLGHQWLDO�VFKRRO�
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KH�ZDV�YHU\�DQJU\���+LV�JUDQGIDWKHU��P\�JUHDW�JUDQGIDWKHU��WRRN�KLP�RXW�LQWR�

WKH�EXVK�DQG�WKH\�EXLOW�D�VZHDW�DQG�WKH\�VWD\HG�WKHUH�DERXW�IRXU�GD\V�RU�

VRPHWKLQJ�ZLWK��\RX�NQRZ���$QG�XK��KH�VDLG�WKDW�HYHU\GD\�KH¶G�JR�KDYH�D�

VZHDW�DQG�WKH\�ZRXOG�JR�VLW�LQ�WKH�EXVK�DQG�IDVW�DQG�KLV�JUDQGIDWKHU�KDG�

DQRWKHU�OLWWOH�OHDQ��WRR�WKHUH�DQG�KH�ZRXOG�VLW�WKHUH�DQG�KH¶G�SUD\�DQG�KH�

ZRXOG�VLW�WKHUH�ZLWK�KLV�JUDQGIDWKHU�DQG�WDON�WR�KLP�DERXW�ZKDW�KDSSHQHG��

WKLQJV�OLNH�WKDW���$IWHU�DERXW�IRXU�GD\V�RI�GRLQJ�WKLV�KH�ZRXOG�VWDUW�WR�IHHO�

EHWWHU«�VR�LW�KHOSHG�KLP�LQ�WKH�VHQVH�RI�UHJDLQLQJ�KLV�XK��SHDFH���,�ZRXOG�IHHO�

OLNH�WKLV���,W�LV�ZKHUH�,�EHORQJ�ULJKW��DQG�LW�VHHPHG�OLNH�,�ZDV�DW�SHDFH«,�

ZRXOG�FRPH�EDFN�WR�WKH�ODQG�DQG�,�ZRXOG�IHHO�RN����3���

3DUWLFLSDQWV�LQGLFWHG�WKDW�D�FRQQHFWLRQ�WR�WKH�QDWXUDO�HQYLURQPHQW�LQFOXGHV�WKH�DELOLW\�

WR�FRPPXQLFDWH�ZLWK�WKH�JUHDWHU�XQLYHUVH���7KLV�EHOLHI�GLFWDWHV�WKDW�LI�\RX�DVN�WKH�JUHDWHU�

XQLYHUVH�IRU�VRPHWKLQJ�\RX�QHHG��LW�ZLOO�KDSSHQ���2QH�SDUWLFLSDQW�GHVFULEHG�WKLV�LQ�UHJDUG�WR�

KHU�WKRXJKWV�DERXW�WKH�ZHDWKHU��

<RX�NQRZ��WKH�RWKHU�GD\�LW�ZDV����GHJUHHV�DQG�P\�UHODWLYHV�DUH�JRLQJ�WR�WKDW�

IDVW��DQG�\HVWHUGD\�ZDV�WR�EH�HYHQ�KRWWHU��DQG�,�WKRXJKW��µ+PP��,
P�JRLQJ�WR�

RUGHU�VRPH�FRROHU�ZHDWKHU�DQG�UDLQ¶��DQG�WRZDUGV�HYHQLQJ�WKDW�VDPH�GD\�\RX�

KHDUG�WKXQGHU�DQG�ZH�KDG�D�OLWWOH�UDLQ��DQG�ZH�KDG�D�OLWWOH�UDLQ�ODVW�QLJKW��DQG�LW�

MXVW�JRW�FRROHU���,�RUGHUHG�LW�DQG�LW�FDPH���<RX�NQRZ�LI�,�WHOO�VRPHERG\�WKDW��

WKH\�DUH�JRLQJ�WR�ODXJK�DW�PH����3���

7KLV�SDUWLFLSDQW�H[SODLQHG�WKDW�VKH�ZDV�DEOH�WR�FDXVH�D�FKDQJH�LQ�WKH�ZHDWKHU�EHFDXVH�WKHUH�LV�

D�FRQQHFWLRQ�EHWZHHQ�DOO�WKLQJV���6KH�GHVFULEHG�WKLV�FRQQHFWLRQ�DV�D�XQLYHUVDO�HQHUJ\���6KH�
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ZDV�FOHDU�WKDW�&DUULHU�WUDGLWLRQDO�ZRUOGYLHZV�RI�EHLQJ�FRQQHFWHG�ZLWK�WKLV�XQLYHUVDO�SRZHU�

KDG�QR�EDVLV�LQ�PRGHUQ�LGHDV�RI�UHOLJLRQ���7KLV�FRQYHUVDWLRQ�WRRN�SODFH�ZLWKLQ�WKH�FRQWH[W�RI�

D�GLVFXVVLRQ�UHJDUGLQJ�KRZ�KXQWHUV�SUHSDUHG�WKHPVHOYHV�IRU�KXQWLQJ�XVLQJ�DQ�LQGLYLGXDO�

VZHDW�ORGJH�DQG�VPXGJLQJ����

,QWHUYLHZHU��7KH\�ZHUH�LQGLYLGXDO�VZHDWV"�

3DUWLFLSDQW��<HV���7KDW�ZDV�RXU�SUDFWLFH���<HV���$QG�WKHQ�WKH�VPXGJLQJ��ZH�GLG�

VPXGJLQJ�IRU�WKH�PHQ�WR�VPXGJH�WKHLU�ZHDSRQV�DQG�WKHPVHOYHV��XVXDOO\�ZLWK�D�VSUXFH�ERZ��

DQG�WKDW�LV�MXVW�WR�WDNH��WR�GLVJXLVH�WKHLU�VFHQW�IURP�WKH�DQLPDOV���%HFDXVH�DQLPDOV�FDQ�VPHOO�

WKHP���6R��ZH�GLVJXLVHG�LW��

,QWHUYLHZHU��$QG��ZRXOG�WKH\�SUD\�DV�ZHOO�EHIRUH�WKH\�ZHQW�KXQWLQJ"�

3DUWLFLSDQW��2K�\HDK���:H�GLGQ
W�FDOO�LW�SUD\HU��

,QWHUYLHZHU��:KDW�GLG�\RX�FDOO�LW"�

3DUWLFLSDQW��2K��,�GRQ
W�NQRZ��WKDW
V�\RXU�ZRUG��

,QWHUYLHZHU��:HOO��LW
V�D�&KULVWLDQ�ZRUG�LVQ
W�LW"�

3DUWLFLSDQW��<HV���<RX�MXVW�FRPPXQLFDWH�ZLWK�XQLYHUVDO�HQHUJ\��\RX�NQRZ"�

,QWHUYLHZHU��2ND\��

3DUWLFLSDQW��/LNH�SUD\HU��WKDW
V�\RXU�ZRUG��LW
V�QRW�RXUV���,W�ZDV�MXVW�D�GDLO\�WKLQJ�ZLWK�

XV���

,QWHUYLHZHU��6R��LW�ZDV�D�ZD\�RI�EHLQJ��QRW�D�ZD\�RI�SUDFWLFLQJ"�

3DUWLFLSDQW��-XVW�EHLQJ����3���
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0RXQWDLQV�DQG�:DWHU���

7KH�PRXQWDLQV�DQG�ERGLHV�RI�ZDWHU�LQ�SDUWLFXODU��ZHUH�LGHQWLILHG�DV�KROGLQJ�SRZHU�IRU�

KHDOLQJ���$�SDUWLFLSDQW�ZKR�UHPDLQHG�YHU\�DFWLYH�LQ�KHU�SRVLWLRQ�RI�KHDOHU�LQ�D�IDPLO\�OLQH�RI�

KHDOHUV�VWDWHG��

:H�GRQH�KHDOLQJ�ZLWK�D�ORW�RI�SHRSOH�LQ�WKH�PRXQWDLQV�ZLWK�WKH�GUXP��WKH�

ZDWHU��EHFDXVH�HYHU\WKLQJ�DURXQG�\RX�LV�YHU\�SRZHUIXO��HK���7KH�PRXQWDLQV�

DUH�YHU\�SRZHUIXO��WKH�ZDWHU��HVSHFLDOO\�WKH�RFHDQ�ZDWHU���0RP�VDLG�WKH�RFHDQ�

ZDWHU�LV�YHU\�SRZHUIXO�LI�\RX�ZDQW�WR�SUD\�IRU�DQ\WKLQJ�ERWKHULQJ�\RX��LW�ZLOO�

KHDO�\RX����3���

3ODQWV�DQG�+HUEV�DV�0HGLFLQH���

(OHPHQWV�LQ�QDWXUH��VXFK�DV�SODQWV�DQG�KHUEV��DV�ZHOO�DV�WKH�QDWXUDO�HQYLURQPHQW�LWVHOI��

DUH�VHHQ�DV�LPSRUWDQW�WR�&DUULHU�KHDOWK�DQG�ZHOOEHLQJ���3DUWLFLSDQWV�LQIRUPHG�PH�WKDW�SODQWV�

DQG�KHUEV�ZHUH�WUDGLWLRQDOO\�XVHG�IRU�ERWK�PHGLFLQH�DQG�SUD\HU���:KLOH�WKHVH�PHGLFLQHV�ZHUH�

XVHG�E\�WUDGLWLRQDO�KHDOHUV�LQ�WKHLU�ZRUN��SDUWLFLSDQWV�LQGLFDWHG�WKDW�DOO�&DUULHU�SHRSOH�KDG�D�

EDVLF�NQRZOHGJH�RI�WKH�XVHV�RI�SODQWV�DQG�KHUEV�DV�PHGLFLQH����

,QWHUYLHZHU���6R�LQ�WKH�ROG�GD\V��ZRXOG�WKH\�KDYH�XVXDOO\��DW�OHDVW�RQH�

PHGLFLQH�SHUVRQ�RU�KHDOHU�LQ�HDFK�JURXS"���

3DUWLFLSDQW��:HOO�HYHU\�IDPLO\�PHPEHU�KDG�WKHLU�RZQ�NQRZOHGJH�RI�

PHGLFLQHV«HYHQ�WR�WKLV�GD\��WKH\�VWLOO�GR����3���

.QRZOHGJH��UHJDUGLQJ�ZKLFK�SODQWV�DQG�KHUEV�FRXOG�EH�XVHG�DV�PHGLFLQH��ZRXOG�EH�

WDXJKW�E\�IDPLOLHV�WR�\RXQJHU�JHQHUDWLRQV��
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3DUWLFLSDQW��2XU�SHRSOH�DOZD\V�EHOLHYHG�WKDW�IRU�HYHU\�VLFNQHVV�WKDW�WKHUH�LV��

\RX�FDQ�JR�LQWR�WKH�IRUHVW�DQG�JHW�VRPHWKLQJ�WR�KHOS�\RX�IRU�LW��

,QWHUYLHZHU��$QG�ZRXOG�WKDW�EH�MXVW�DQ\ERG\�WKDW�ZRXOG�EH�DEOH�WR�JR�DQG�

JDWKHU�PHGLFLQH��RU�ZRXOG�WKDW�KDYH�WR�EH�D�WUDGLWLRQDO�KHDOHU"�

3DUWLFLSDQW��,W�FRXOG�EH�DQ\ERG\���,W
V�XVXDOO\�KDQGHG�GRZQ����3���

$�SDUWLFLSDQW�LOOXVWUDWHG�WKLV�SRLQW�RI�GDLO\�XVH�RI�SODQWV�DQG�KHUEV�IRU�XVXDO�DLOPHQW�DV�

ZHOO�DV�IRU�VSLULWXDO�WURXEOH�ZKHQ�KH�UHDFKHG�LQWR�D�SRXFK�DQG�JDYH�PH�D�VPDOO�SLHFH�RI�DQ�

RUJDQLF�PDWHULDO�KH�LGHQWLILHG�DV�D�URRW���7KLV�URRW��KH�H[SODLQHG��KDG�PXOWLSOH�SXUSRVHV���,W�

FRXOG�EH�XVHG�WR�WUHDW�D�FKLOG�IRU�IHYHU��WUHDW�DQ[LHW\��DQG�FRXOG�SURYLGH�JHQHUDO�³SURWHFWLRQ´�

IURP�EDG�HQHUJ\����

,Q�&DUULHU�ZRUOGYLHZ��SODQWV�DQG�KHUEV�ZHUH�WR�EH�UHVSHFWHG���&HUWDLQ�SUD\HUV�DQG�

ULWXDOV�KDG�WR�EH�REVHUYHG�ZKHQ�WDNLQJ�DQG�SUHSDULQJ�PHGLFLQH���)RU�H[DPSOH��³7REDFFR�LV�

RQH�RI�WKH�ILUVW�PHGLFLQHV�WKDW�ZDV�JLYHQ�WR�XV�WR�XVH�DV�D��\RX�NQRZ��WR�UHSODFH�ZKDWHYHU�ZH�

DUH�WDNLQJ�IURP�PRWKHU�HDUWK�DQG�DJDLQ�WR�XVH�DV��WR�EDUWHU��\RX�NQRZ�WR�JHW�LQIRUPDWLRQ´�

�3������

6DJH�DQG�VZHHW�JUDVV�ZHUH�JDWKHUHG�DQG�XVHG�VRPHWLPHV�ZLWK�RWKHU�KHUEV�RU�WUHH�

IXQJXV���7KH�KHUE�ZRXOG�EH�SODFHG�LQ�D�ERZO�RI�QDWXUDO�PDWHULDO��VXFK�DV�D�VKHOO��DQG�ZRXOG�

EH�OLW���7KH�VPRNH�ZRXOG�WKHQ�EH�XVHG�DV�DQ�HQHUJ\�DQG�VSLULWXDO�FOHDQVLQJ�DJHQW�IRU�D�KRXVH�

RU�SHUVRQ�UHIHUUHG�WR�DV�D�VPXGJH���3DUWLFLSDQWV�LQIRUPHG�WKDW�VPXGJLQJ�ZDV�DOVR�GRQH�ZKHQ�

D�KXQWHU�ZDQWHG�WR�SUHSDUH�IRU�D�KXQW���1RW�RQO\�ZDV�WKH�ULWXDO�GRQH�WR�SUHSDUH�WKH�KXQWHU�

WKURXJK�FOHDQVLQJ�KLV�PLQG�WKH�VPRNH�IURP�WKH�VPXGJH�ZRXOG�FRYHU�WKH�VFHQW�RI�WKH�KXQWHU���

,Q�PRGHUQ�GD\��VPXGJH�LV�XVHG�SULRU�WR�D�QXPEHU�RI�HYHQWV�LQFOXGLQJ�D�VZHDW�ORGJH�
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FHUHPRQ\��D�IDVW��DQG�VRPHWLPHV�D�WDONLQJ�FLUFOH���6RPH�SDUWLFLSDQWV�DGYLVHG�PH�WKDW�WKH\�

VPXGJHG�HDFK�PRUQLQJ�WR�SUHSDUH�IRU�WKHLU�GD\����

,�REVHUYHG�RQH�VPXGJH�GXULQJ�P\�GDWD�JDWKHULQJ�SKDVH�SULRU�WR�D�VZHDW�ORGJH�

FHUHPRQ\���$W�WKH�VWDUW�RI�WKH�FHUHPRQ\��D�VPXGJH�ERZO�ZDV�SODFHG�RQ�D�PRXQG�RI�GLUW�

RXWVLGH�RI�WKH�VZHDW�ORGJH���%HIRUH�HQWHULQJ�WKH�ORGJH��HDFK�SHUVRQ�EHQW�RU�NQHOW�EHIRUH�WKH�

VPXGJH�ERZO�DQG�³ZDVKHG´�WKHLU�KDQGV�LQ�WKH�VPRNH���6RPH�SHRSOH�ZDVKHG�WKH�VPRNH�RYHU�

WKHLU�KHDGV�DQG�GRZQ�WKHLU�ERGLHV����

$QLPDOV��

$QLPDOV�ZHUH�GHVFULEHG�E\�SDUWLFLSDQWV�DV�EHLQJ�D�SDUW�RI�WKH�QDWXUDO�HQYLURQPHQW�

WKDW�KHOSHG�PDLQWDLQ�KHDOWK�DQG�ZHOOQHVV�ERWK�DV�D�VRXUFH�RI�IRRG��DQG�DV�VSLULW�JXLGHV���

3DUWLFLSDQWV�LQIRUPHG�PH�WKDW�&DUULHU�SHRSOH�WUDGLWLRQDOO\�FRXOG�FRPPXQLFDWH�ZLWK�DQLPDOV���

$OO�RI�WKH�SDUWLFLSDQWV�LQ�WKLV�UHVHDUFK�VWLOO�EHOLHYHG�DQG�SUDFWLFHG�WKLV���3DUWLFLSDQWV�GHVFULEHG�

KRZ�DQLPDOV�ZHUH�WR�EH�UHVSHFWHG�DQG�WUHDWHG��DV�WKH\�WRR�KDG�D�SODFH�LQ�WKH�XQLYHUVDO�RUGHU���

7R�GLVUHVSHFW�DQ�DQLPDO�PLJKW�QHJDWLYHO\�LPSDFW�D�SHUVRQ¶V�VXUYLYDO���$�SDUWLFLSDQW�VKDUHG�D�

VWRU\�ZLWK�PH�UHJDUGLQJ�KHU�VRQ��ZKR�XQGHUVWRRG�DQG�SUDFWLFHG�WKLV�WUDGLWLRQDO�EHOLHI��

3DUWLFLSDQW��� :K\�GR�\RX�WKLQN�WKDW�PRRVH�GLVDSSHDU�ZKHQ�LW
V�KXQWLQJ�VHDVRQ"��,W
V�

UHDGLQJ�WKH�SHRSOH
V�PLQGV���3HRSOH�DUH�FRPLQJ���7KH\�DUH�JRQQD�KXUW�PH���%XW��KH�ZLOO��LI�,�

QHHG�KLP�IRU�IRRG��D�PRRVH�ZLOO�JLYH�KLPVHOI�WR�PH���+H
V�UHDGLQJ�P\�PLQG���,�QHHG�IRRG���

7KDW�SHUVRQ�QHHGV�IRRG��,�EHWWHU�JLYH�P\�OLIH�WR�WKDW�SHUVRQ���<HDK���$QG��ZH�ZHUHQ
W�DOORZHG�

WR�PDNH�IXQ�RI�DQLPDOV�LQ�DQ\�ZD\��VKDSH�RU�IRUP���<RX�GRQ
W�ODXJK�DW�DQLPDOV���<RX�GRQ
W�

PDNH�IXQ�RI�WKHP�EHFDXVH�WKH\�DUH�SDUW�RI�PH��

,QWHUYLHZHU��� 7KDW
V�UHVSHFW�IRU�DOO�WKLQJV��WKHQ��DV�ZHOO���7KDW�ZDV�SDUW�RI�LW"�
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3DUWLFLSDQW��� <HV���0\�VRQ�UHPLQGHG�PH�DERXW�WKDW��\RX�NQRZ���7KH�PRRVH��

NQRZLQJ�\RXU�WKRXJKWV���,I�\RX�DUH�JRQQD�JR�RXW�DQG�JHW�D�PRRVH��\RX�GRQ
W�VD\���2K��,
P�

JRQQD�JR�JHW�D�PRRVH�WRGD\�´��1R���<RX�MXVW�WKLQN�DERXW�\RX�QHHG�IRRG�IRU�WKH�ZLQWHU���<RX�

GRQ
W�WKLQN�DERXW���+PP��,�ZDQW�WR�JHW�D�PRRVH�EHFDXVH�,�QHHG�KLP�IRU�WKH�ZLQWHU�´��<RX�

GRQ
W�WKLQN�OLNH�WKDW��\RX�MXVW�WKLQN�DERXW�WKH�IRRG�WKDW�\RX�QHHG�IRU�\RXU�IDPLO\���$QG��WKH�

PRRVH�ZLOO�JLYH�KLPVHOI�WR�\RX���0DNH�WKDW�VDFULILFH���*LYH�KLV�OLIH�VR�\RX�ZLOO�KDYH�

VRPHWKLQJ�WR�HDW���0\�VRQ��KH�ZDV�RXW�KXQWLQJ��DQG�KH�PHW�WKLV�RWKHU�KXQWHU���1RW�1DWLYH���

7KH\�VWRSSHG�DQG�WDONHG�DERXW�KXQWLQJ�DQG�EODK��EODK��EODK��DQG�KH�VDLG���,�ZDQW�WR�JHW�D�

JUHDW�ELJ�PRRVH���$�PRRVH�ZLWK�D�JUHDW�ELJ�UDFN���7KDW
V�ZKDW�,
P�KXQWLQJ���,
P�JRQQD�FRPH�

RXW�KHUH�HYHU\�GD\�XQWLO�,�JHW�D�PRRVH�ZLWK�D�ELJ�UDFN�´��$QG��P\�VRQ�VDLG�KH�ZDV�VWDQGLQJ�

WKHUH�MXVW�VPLOLQJ�DQG�ORRNLQJ�DW�KLP���<RX
UH�QRW�JRQQD�JHW�LW���1RSH���%HFDXVH�WKDW�PRRVH�

KHDUG�\RX´���$Q\ZD\V��WKH�JX\�GURYH�DZD\���$ERXW�ILYH�PLQXWHV�ODWHU��D�PRRVH�ZLWK�D�JUHDW�

ELJ�UDFN�SDVVHG�WKH�VLGH�RI�WKH�WUXFN�LQ�IURQW�RI�P\�VRQ
V�FDU���$QG�P\�VRQ�VDLG�KH�MXVW�VDW�LQ�

KLV�WUXFN�DQG�MXVW�ODXJKHG�RXW�ORXG�DW�WKDW���,W�ZDV�VR�IXQQ\���+H�ZDVQ
W�ORRNLQJ�IRU�PRRVH�

ZLWK�D�JUHDW�ELJ�UDFN���+H�MXVW�ZDQWHG���SDXVH��

,QWHUYLHZHU��� $QG�KH�OHW�KLP�SDVV�E\"�

3DUWLFLSDQW��� <HDK���$QG�WKH�PRRVH�NQHZ�WKDW���7KH�PRRVH�NQHZ�WKDW�P\�
VRQ�ZDVQ
W�JRQQD�KDUP�KLP���7KDW
V�MXVW�WKH�ZD\�LW�LV���7KH�
ZD\�LW�LV����3���

7KH�VDPH�SDUWLFLSDQW�GHVFULEHG�KRZ�VKH�FRPPXQLFDWHV�ZLWK�QDWXUH¶V�FUHDWXUHV���6KH�

VKDUHG�D�VWRU\�DERXW�D�ELUG�WKDW�IOHZ�LQWR�KHU�KRXVH�FDXVLQJ�KHU�JUDQGFKLOGUHQ�FRQFHUQ���7KH\�

FDOOHG�WR�WKHLU�JUDQGPRWKHU�WR�KHOS��
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2QH�GD\��ZH�JRW�D�KXPPLQJELUG�LQ�WKH�KRXVH����,�JRW�D�KXPPLQJELUG�LQ�KHUH�´��

$QG�WKH\�ZHUH�FKDVLQJ�LW�DURXQG���,�VDLG���1R���6WRS���6WDQG�VWLOO��DQG�WHOO�WKH�

KXPPLQJELUG�WKDW�\RX�ZLOO�SXW�LW�RXW�ZKHUH�LW�VLQJV�´��´��*UDQGPD��LW�FDQ
W�

XQGHUVWDQG�´��,�VDLG��³<HV�LW�FDQ���<RX�GLGQ
W�HYHQ�KDYH�WR�WDON�WR�KLP�ZLWK�

\RXU�YRLFH���7DON�WR�KLP�ZLWK�\RXU�PLQG���7HOO�KLP�\RX�DUH�JRQQD�SXW�KLP�RXW���

3XW�KLP�EDFN�RXWVLGH�ZKHUH�KH
V�VDIH�´��$QG��RI�FRXUVH��WKH\�FRXOGQ
W���6R��,�

ZHQW�RYHU�WKHUH��DQG�,�VDLG�´RND\��ZDWFK�´��$QG��,�YHUEDOL]HG�LW���<RX�NQRZ���

%XW��KH�ZDV�MXVW�IOLWWLQJ�DOO�RYHU�WKH�ZLQGRZV��DQG�,�ZDV�WHOOLQJ�LW�\RX��NQRZ��

³,
P�JRQQD�SXW�\RX�RXWVLGH�ZKHUH�LW
V�VDIH���3OHDVH�EH�VWLOO���6WD\�LQ�RQH�SODFH��

VR�,�FDQ�SXW�\RX�RXW�´��+H�JRW�WR�WKH�ERWWRP�RI�WKH�ZLQGRZ�DQG�KH�MXVW�VWD\HG�

WKHUH���$QG�,�MXVW�FDXJKW�KLP��DQG�WKHQ�,�SXW�KLP�RXWVLGH�RQ�WKH�UDLOLQJ���3XW�

KLP�GRZQ��DQG�,�WROG�KLP��,�VDLG���,
P�VHWWLQJ�\RX�IUHH�´���3���

,Q�&DUULHU�WUDGLWLRQ��D�SHUVRQ�PD\�KDYH�D�SDUWLFXODU�DQLPDO�SUHVHQW�LWVHOI�WR�WKHP��LQ�D�

GUHDP�RU�YLVLRQ��IRU�WKH�SXUSRVH�RI�DFWLQJ�DV�D�JXLGH�WR�WKDW�SHUVRQ���3DUWLFLSDQWV�LQIRUPHG�

WKDW�\RXQJ�SHRSOH�RI����RU����\HDUV�ROG�ZRXOG�JR�RXW�RQ�WKHLU�RZQ�DQG�ZRXOG�IDVW�IRU�D�VSLULW�

JXLGH�DQG�WKDW�DW�WLPHV���2QH�SDUWLFLSDQW�GHVFULEHG�LW�WKLV�ZD\��

6SLULW�JXLGHV�DUH�HYHQ�VRPH�DQLPDO�VSLULWV���8VXDOO\�ZKHQ�D�SHUVRQ�LV�

GUHDPLQJ�DERXW�D�EHDU�RU�D�GRJ�RU�D�ZKDWHYHU��RU�D�ZROI�RU�DQ\WKLQJ�FKDVLQJ�

\RX�WKDW�LI�\RX��\RX�NQRZ�LI�KH�VWRSSHG��WKH�DQLPDO��WKH�VSLULW�ZRXOG�WDON�WR�

\RX���$QG�LI�LW�VKRXOG�WDON�WR�\RX�WKHQ�WKDW�DQLPDO�VSLULW�ZRXOG�EH�\RXU�JXLGH���

�3�����
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7KLV�HVVHQFH�RI�³MXVW�EHLQJ´�LQ�FRQQHFWLRQ�ZLWK�WKH�QDWXUDO�HQYLURQPHQW�LV�HYLGHQW�

WKURXJKRXW�WKH�&DUULHU�ZRUOGYLHZ���7KH�QDWXUDO�HQYLURQPHQW�LQFOXGLQJ�SHRSOH��SODQWV��KHUEV��

DQLPDOV��ZDWHU��ODQG��ZHDWKHU��DQG�ZKDW�ZDV�GHVFULEHG�DV�XQLYHUVDO�HQHUJ\��ZDV�HVVHQWLDO�WR�

&DUULHU�KHDOWK�DQG�ZHOOEHLQJ���1DWXUH�KDV�SUDFWLFDO�XVHV��VXFK�DV�DQLPDOV�IRU�IRRG�DQG�KHUEV�

IRU�PHGLFLQH�\HW�WKHUH�ZDV�DOVR�D�PRUH�DEVWUDFW�EHQHILW�WKDW�EHLQJ�LQ�D�QDWXUDO�HQYLURQPHQW�

SURYLGHG�IRU�&DUULHU�ZHOOQHVV���7KH�ILQDO�FDWHJRU\�FRQWDLQHG�LQ�WKLV�WKHPH�RI�³&DUULHU�

:RUOGYLHZ�RI�:HOOQHVV´�GHVFULEHV�WKH�VSLULW�ZRUOG�DV�EHLQJ�HVVHQWLDO�WR�&DUULHU�SHRSOH����

6SLULW�:RUOG��

&DUULHU�WUDGLWLRQDO�EHOLHIV��DV�GHVFULEHG�E\�WKH�SDUWLFLSDQWV�LQ�WKLV�SURMHFW��FRQVLGHU�WKH�

VSLULWXDO�ZRUOG�DV�D�YHU\�UHDO�DVSHFW�RI�WKH�QDWXUDO�HQYLURQPHQW���7KHUH�DUH�IRXU�FRGHV�WKDW�

GLUHFWO\�FRQWULEXWHG�WR�WKH�GHYHORSPHQW�RI�WKLV�FDWHJRU\�%HOLHI��3UD\HU��&UHDWRU��DQG�6SLULW���

7KH�QRWLRQ�RI�VSLULW�ZDV�GHVFULEHG�DV�EHLQJ�LQFOXVLYH�RI�HDFK�SHUVRQ¶V�RZQ�VSLULW��WKH�VSLULWV�

RI�WKRVH�ZKR�KDYH�GLHG��UHIHUUHG�WR�DV�WKH�DQFHVWRUV�RU�JUDQGIDWKHUV�DQG�JUDQGPRWKHUV��DV�

ZHOO�DV�WKH�FUHDWRU����

,W�LV��DK��WKH�EHOLHI��\D"��7KH�EHOLHI�LQ�WKH�FUHDWRU��WKH�KRO\�RQH��\RX�NQRZ���7KH�

JUDQGIDWKHUV��VRPH�ZRXOG�FDOO�LW�WKH�JXDUGLDQ�DQJHOV���$QG�WKHQ�DJDLQ��ZH�

KDYH�WKH�JUDQGPRWKHUV��JUDQGIDWKHUV���:H�DOO�KDYH�WKRVH�\RX�NQRZ���/LNH�HYHQ�

WKH��UHJDUGOHVV�RI�ZKLFK�FKXUFK�\RX�EHORQJ�WR��\RX�NQRZ��\RX�EHOLHYH�WKHUH�LV�

D�JXDUGLDQ�DQJHO�DOZD\V�ZDWFKLQJ�RYHU�XV�DQG�WKLV�LV�WUXH����3���

7KH�QRWLRQ�RI�VSLULW�ZDV�GHVFULEHG�E\�RQH�SDUWLFLSDQW�DV�EHLQJ�FHQWUDO�WR�H[LVWHQFH���

+LV�GHVFULSWLRQ�RI�WKH�VSLULW�ZRUOG�HFKRHG�WKH�RYHUDOO�&DUULHU�ZRUOGYLHZ�RI�KROLVWLF�EDODQFH��
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(YHU\WKLQJ¶V�JRWWD�FRPH�EDFN�WR�RQH�WKLQJ���,W¶V�WKH�VSLULW���,W�ZRUNV�ZLWK�

HYHU\WKLQJ�LQ�DOO�DVSHFWV�MXVW�OLNH�WKH�PLQHUDO��ZDWHU��DLU��ILUH���7KHUH�LV�WKDW�

GHYLO�WKH\�WDON�DERXW«\RX�NQRZ�LQ�RXU�WUDGLWLRQDO�ZD\V��ZH�GRQ¶W��VR�WKHUH�LV�

QR�GHYLO�RU�KHDYHQ�RU�KHOO�RU�*RG���,W¶V�PRUH���:HOO��ZH�KDYH�WKH�VSLULW�ZRUOG���

�3���

7KH�EHOLHI�LQ�D�FUHDWRU�ZDV�LGHQWLILHG�DV�FHQWUDO�WR�GDLO\�OLIH���7KH�KHDOHUV�,�

LQWHUYLHZHG�VWDWHG�WKDW�WKH\�VSRNH�WR�WKH�VSLULW�ZRUOG�GDLO\���7KH\�GHVFULEHG�LQYROYLQJ�WKH�

VSLULW�ZRUOG�DV�QHFHVVDU\�LQ�SUHSDULQJ�DQG�JLYLQJ�WKDQNV�IRU�WKH�KHDOLQJ�ZRUN�WKH\�GR���

$OWKRXJK�VRPH�RI�WKH�SDUWLFLSDQWV�XVHG�WKH�ZRUG�³SUD\HU´��3��VWDWHG�WKDW�WKLV�LV�DQ�(QJOLVK�

ZRUG���6KH�LQGLFDWHG�WKDW�WKHUH�ZDV�QRW�D�&DUULHU�ZRUG�WKDW�GHVFULEHG�WKH�RQJRLQJ�UHODWLRQVKLS�

D�&DUULHU�SHUVRQ�KDG�ZLWK�WKH�&UHDWRU���,QGHHG��3���DQG�RWKHU�SDUWLFLSDQWV��GHVFULEHG�D�GDLO\�

UHODWLRQVKLS�ZLWK�QRW�RQO\�WKH�FUHDWRU��EXW�ZLWK�DOO�WKLQJV�LQ�WKH�VSLULW�DQG�QDWXUDO�ZRUOGV����

3UD\HU�LV�ILUVW�DQG�IRUHPRVW���)LUVW�WKLQJ��ZH�WKDQN�WKH�FUHDWRU�IRU�JLYLQJ�XV�RXU�

OLIH�DJDLQ���7KLV�EHDXWLIXO��RXU�VSLULW��\RX�NQRZ��SDVVHV�WKURXJK�WKH�QLJKW��\RX�

NQRZ��DQG�DOO�WKH�DLU�DQG�ZDWHU�DQG�ILUH�DQG�WKH�DQLPDOV�DQG�DOO�WKH�WKLQJV�WKDW�

VXVWDLQ�XV���$QG�DOVR�IRU�WKH�ROG�RQHV�WKDW�KDYH�ZDONHG�DKHDG�RI�XV��ZKR�OHIW�D�

WUDLO�IRU�XV�WR�IROORZ���:KHQ�\RX�MXVW��\RX�NQRZ��OLNH�OD\LQJ�RXU�WUXVW�LQ�WKH�

FUHDWRU��SXWWLQJ�RXUVHOYHV�LQ�WKH�KDQG�RI�RXU�FUHDWRU����3����

$QRWKHU�SDUWLFLSDQW��ZKR�KHDOV�ZLWK�SODQW�DQG�KHUEV��LQGLFDWHG�WKDW�VKH�SUD\V�WR�WKH�

VSLULW�ZRUOG�DV�SDUW�RI�WKH�SURFHVV�LQ�JDWKHULQJ�DQG�PDNLQJ�KHU�PHGLFLQHV��³,�SUD\�HYHU\ZKHUH�

,�JR���,�SUD\�IRU�SHRSOH�ZKHQ�,�JR�JDWKHULQJ�PHGLFLQHV���,�SUD\�ZKHQ�,�SUHSDUH�LW«�WR�SUD\�

HYHU\�GD\���<RX�KDYH�WR�EH�WKDQNIXO�IRU�ZKDW¶V�RXW�WKHUH´��3������
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1RW�DOO�&DUULHU�SHRSOH�WRGD\�DUH�FRPIRUWDEOH�ZLWK�WKH�VSLULW�ZRUOG��DV�RQH�SDUWLFLSDQW�

UHPLQGHG�DQRWKHU�LQ�D�MRLQW�GLVFXVVLRQ�RI�WKUHH�SDUWLFLSDQWV���

2QH�WLPH��UHPHPEHU�WKDW�ROG�VWRUH�LQ�IURQW�RI�\RXU�PRP
V�KRXVH��ZKHUH�WKDW�

VWRUH�XVHG�WR�EH"��0\�JUDQGGDXJKWHU�ZDV�ZRUNLQJ�WKHUH��DQG�,�ZDV�SOD\LQJ�

%LQJR�DW�WKDW�WLPH��DQG�VKH�XVHG�WR�FRPH�WR�WKH�%LQJR�+DOO�MXVW�GRZQ�WKH�URDG���

6KH�ZRXOG�WDNH�WKH�FDU�DQG�JR�KRPH��DQG�WKHQ�ZKHQ�%LQJR�LV�RYHU�VKH�ZRXOG�

FRPH�SLFN�PH�XS���$QG�RQH�GD\�VKH�GHFLGHG�WR�ZDON�KRPH��DQG�WKH�VWRUH�LV�

ULJKW�KHUH��DQG�VKH�KDG�WR�JR�ULJKW�SDVW�WKH�JUDYH\DUG��DQG�DV�VRRQ�DV�VKH�JRW�

HYHQ�ZLWK�WKH�JUDYH\DUG��VKH�KHDUG�PHQ�GUXPPLQJ�DQG�VLQJLQJ���$QG��VKH�

VWDUWHG�UXQQLQJ���6KH�ORRNHG�WKDW�ZD\��RQ�WKLV�VLGH��$QJHOLQH
V�KRXVH�ZDV�GDUN���

6R��VKH�VWDUWHG�UXQQLQJ��DQG�DV�VRRQ�DV�VKH�JRW�SDVW�WKH�JUDYH\DUG��VKH�GLGQ
W�

KHDU�WKH�GUXPPLQJ�DQG�VLQJLQJ�QR�PRUH���6KH�VDLG�LW�ZDV�PHQ
V�YRLFHV�VLQJLQJ�

LQ�&DUULHU���$QG�,�WROG�KHU��CC��QDPH�RI�JUDQGGDXJKWHU���\RX¶UH�VXSSRVHG�WR�

VWRS�DQG�OLVWHQ���7KH\�DUH�JLYLQJ�\RX�D�VRQJ�´��7KH\�JLYH�KHU�D�VRQJ��KHU�RZQ�

SHUVRQDO�VRQJ���$QG�VKH�ZDV�WRR�VFDUHG�WR�VWRS�DQG�OLVWHQ���6KH�VDLG��

�*UDQGPD��,�ZDV�VR�VFDUHG���+RZ�DP�,�JRLQJ�WR�VWRS�DQG�OLVWHQ"´��$QG�WKHQ�

WKH�QH[W�GD\�ZH�ZHQW�WR�VHH�KHU�PRP��DQG�VKH�KHDUG�WKHP�WRR���6KH�VDLG�WKDW�

ZDV�KHU�GDG�DQG�VKH�QDPHG�VRPH�RWKHU�SHRSOH���6KH�VDLG�WKDW�ZDV�WKHP�

VLQJLQJ�IRU�KHU����3���

7UDGLWLRQDO�&DUULHU�OLIH�ZDV�EDODQFHG�DQG�FRQQHFWHG�WR�WKH�QDWXUDO�HQYLURQPHQW�DQG�

WKH�JUHDWHU�XQLYHUVH�²LQFOXGLQJ�IDPLO\��FRPPXQLW\��QDWXUH��DQG�WKH�VSLULW�ZRUOG���,I�SHRSOH�

OLVWHQHG�WR�WKH�PHVVDJHV�RI�VSLULWV�DQG�PDLQWDLQHG�EDODQFH�ZLWK�HDFK�RWKHU�DQG�WKH�JUHDWHU�
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HQYLURQPHQW��WKH\�ZRXOG�EH�H[SHFWHG�WR�EH�ZHOO�LQ�WKHLU�OLIH���+RZHYHU��LI�EDODQFH�ZDV�QRW�

PDLQWDLQHG��RU�LI�VRPHRQH�KDG�WKH�SRZHU�WR�FDXVH�LOO�ZLOO�WR�DQRWKHU��LPEDODQFH�RU�LOOQHVV�

PLJKW�KDYH�UHVXOWHG����

&DUULHU�7UDGLWLRQDO�+HDOHUV�

7KH�QH[W�VHFWLRQ�VKLIWV�LQWR�GHVFULSWLRQV�RI�WKH�WUDGLWLRQDO�&DUULHU�KHDOHU���7KH�

WUDGLWLRQDO�&DUULHU�KHDOHU�ZDV�LQVWUXPHQWDO�LQ�&DUULHU�FRPPXQLWLHV�ZLWK�KHOSLQJ�FRPPXQLW\�

PHPEHUV�PDLQWDLQ�EDODQFH��DV�ZHOO�DV�WUHDW�WKRVH�ZKR�FRXOG�QRW���7KLV�VHFWLRQ�ZLOO�LOOXVWUDWH�

WKH�SDUWLFLSDQWV¶�H[SODQDWLRQV�RI�KRZ�SHRSOH�EHFDPH�KHDOHUV�DQG�WKH�W\SH�RI�ZRUN�D�KHDOHU�

GLG��DQG�VWLOO�GRHV����

+HDOHUV�ZHUH�LGHQWLILHG�DV�WKRVH�ZKR�KDG�DQ�DELOLW\�WR�KHDO�SHRSOH�IURP�D�SK\VLFDO��

HPRWLRQDO��RU�VSLULWXDO�DLOPHQW���7KH\�ZHUH�DOVR�GHVFULEHG�DV�SHRSOH�ZKR�KDG�WKH�DELOLW\�WR�

NQRZ�WKH�IXWXUH��DQG�VRPHWLPHV�VHH�LQWR�WKH�VSLULW�ZRUOG���$OO�ZRXOG�XVH�D�FRPELQDWLRQ�RI�

VHOI��QDWXUH��DQG�WKH�VSLULW�ZRUOG�WR�KHDO�SHRSOH��RU�WR�JLYH�DGYLFH�IRU�WKH�JUHDWHU�JRRG�RI�WKH�

FRPPXQLW\���6RPH�+HDOHUV�PLJKW�KDYH�DOO�RI�WKHVH�DELOLWLHV�ZKLOH�RWKHUV��RQO\�RQH���+HDOHUV�

XVHG�D�YDULHW\�RI�WRROV�LQ�WKHLU�ZRUN�LQFOXGLQJ�SODQWV�DQG�KHUEV��GUHDPV��YLVLRQV��DQG�VSLULWXDO�

RU�XQLYHUVDO�HQHUJ\����

3DUWLFLSDQWV�LQGLFDWHG�WKDW�KHDOHUV�FDPH�WR�WKHLU�SRVLWLRQV�DV�WKH�UHVXOW�RI�D�QDWXUDO�

DELOLW\��UHIHUUHG�WR�E\�WKH�PDMRULW\�RI�SDUWLFLSDQWV�DV�D�µJLIW¶�IURP�WKH�FUHDWRU�RU�WKH�DQFHVWRUV���

7KHVH�JLIWV�FRXOG�QRW�EH�WDXJKW��EXW�WKH\�FRXOG�EH�QXUWXUHG���

2Q�%HFRPLQJ�D�+HDOHU��

7ZR�SULPDU\�SDWKZD\V�ZHUH�GHVFULEHG�WKURXJK�ZKLFK�VRPHRQH�ZRXOG�EHFRPH�D�

KHDOHU�LQ�&DUULHU�WUDGLWLRQ���7KH�ILUVW�ZDV�WR�EH�LGHQWLILHG�E\�WKH�ZDWFKIXO�(OGHUV�LQ�WKH�
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FRPPXQLW\�DV�VRPHRQH�ZKR�GLVSOD\HG�D�JLIW�DV�D�KHDOHU���7KH�VHFRQG�ZDV�WR�EHFRPH�DZDUH�

RI�RQH¶V�JLIW�WKURXJK�LQWHUDFWLRQ�ZLWK�WKH�VSLULW�ZRUOG���(LWKHU�ZD\��D�KHDOHU�ZDV�WKRXJKW�WR�

SRVVHVV�D�QDWXUDO�DELOLW\�DQG�RQFH�LGHQWLILHG�ZRXOG�KDYH�WKHLU�VNLOO�HQKDQFHG�WKURXJK�RWKHUV�

ZKR�KHOG�NQRZOHGJH���,Q�&DUULHU�WUDGLWLRQ��(OGHUV�SOD\HG�D�YLWDO�UROH�LQ�RYHUVHHLQJ�WKH�

IXQFWLRQLQJ�RI�WKH�YLOODJH���7KH\�KDG�WKH�VNLOO�RI�REVHUYDWLRQ�DQG�ZRXOG�WDON�ZLWK�HDFK�RWKHU�

WR�GHFLGH�ZKR�ZRXOG�EH�WKH�EHVW�FDQGLGDWH�WR�ILOO�D�QHHGHG�FRPPXQLW\�SRVLWLRQ����

3DUWLFLSDQW��� <RX�NQRZ��EDFN�LQ�WKH�GD\��WKH�HOGHUV�ZHUH�WUDLQHG�WR�REVHUYH�WKHLU�

FRPPXQLW\���,W�ZDVQ
W�MXVW�RQH�HOGHU�VD\LQJ�\RX�DUH�JRQQD�GR�WKLV���,W�ZDV�D�UHIOHFWLRQ��RU�D�

FRPELQDWLRQ�RI�GLIIHUHQW�HOGHUV�JHWWLQJ�WRJHWKHU�DQG�VD\LQJ���2K�WKLV�SHUVRQ�LV�JRQQD�EH�D�

JRRG�SROLWLFLDQ���7KLV�SHUVRQ�LV�D�JUHDW�KXQWHU���7KLV�SHUVRQ�LV�JRQQD�EH�D�KHDOHU����%HFDXVH�

WKH�FKLOG�RU�WKH�SHUVRQ�ZLOO�VKRZ�WKHP�E\�WKHLU�DFWLRQV���6R��WKH�DFWLRQV�VSHDN�SUHWW\�ORXG���

6R��SHRSOH�KRQH�LQ�RQ�WKDW�DQG�WU\�WR�GHYHORS�WKDW�VSHFLDO�OLWWOH�JLIW�WKH\�KDYH��DQG�WKHQ�ZH�VHH�

ZKHUH�LW�JRHV��

,QWHUYLHZHU��6R��LW�ZDV�YHU\�FRPPXQDO"��

3DUWLFLSDQW���9HU\�FRPPXQDO���,W
V�DOO�GRQH�DURXQG�DQG�ZLWK�WKH�FRPPXQLW\�

EHFDXVH�LW
V�WKH�FRPPXQLW\�WKDW�LV�JRQQD�EH�LPSDFWHG��VR�WKH\�KDYH�

WR�KDYH�WKDW�LQSXW�LQWR�LW���,I�,�ZDQW�D�JRRG�GRFWRU��,�ZDQW�WR�PDNH�

VXUH�WKDW�SHUVRQ�LV�D�JRRG�GRFWRU���,I�\RX�VSHQG�WLPH�REVHUYLQJ�

WKHP��WKURXJK�WKH�FRXUVH�RI�WLPH�\RX�NQRZ���$QG�WKHUH�LV�D�

FROOHFWLYH�GLVFXVVLRQ�DPRQJVW�WKH�HOGHUV�WKDW�WKLV�SHUVRQ�LV�JRQQD�

EH�D�JUHDW�SROLWLFLDQ��OHW
V�JURRP�KLP�IRU�LW���6R��WKHUH�LV�D�ORW�RI�
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JURRPLQJ�WKDW
V�JRLQJ�RQ���1RW�VR�PXFK�QRZ��EXW�LW
V�FRPLQJ�EDFN���

�3���

:KHQ�D�SHUVRQ�KDG�H[SHULHQFHV�ZLWK�D�JLIW�RI�KHDOLQJ��RU�ZLWK�WKH�VSLULW�ZRUOG�WKDW�

LQGLFDWHG�VRPH�KHDOLQJ�DELOLW\��WKH�LQGLYLGXDO�PLJKW�KDYH�WKHQ�JRQH�WR�DQ�(OGHU�RU�RWKHU�

PHGLFLQH�SHUVRQ�IRU�JXLGDQFH���7KLV�H[SHULHQFH�ZRXOG�EH�XQGHUVWRRG�DQG�VXSSRUWHG�DV�ZDV�

WKH�FDVH�RI�RQH�SDUWLFLSDQW��

,�VHHQ�WKHP��VSLULWV��DIWHU�WKH\�SDVV�RQ���0\�PRP��PRUH�RU�OHVV�VDLG��C\RX�SUD\�

IRU�WKHP���7KH\�FRPH�WR�\RX�IRU�KHOS���C�7R�PDNH�WKHP�JR�DFURVV��\RX�NQRZ"��

,�GRQH�WKDW�ZKHQ�,�ZDV�SUREDEO\�DERXW����WKH�ILUVW�WLPH���,�JRW�VR�IULJKWHQHG��,�

ZRNH�XS�P\�0RP���,�ZDV�GRLQJ�P\�KRPHZRUN�E\�D�FRDO�RLO�ODPS��HK���7KLV�

JX\�WKDW�ZDV�EXULHG�ZDV�VWDQGLQJ�WKHUH�VPLOLQJ�DW�PH���,�ZRNH�XS�P\�0RP�

DQG�WROG�KHU�ZKDW�,¶G�VHHQ�DQG�VKH�VDLG�³\RX�SUD\�IRU�KLP�EHFDXVH�KH�FRPH�WR�

\RX�IRU�KHOS´����2N���,�WHOO�KHU��VR�,�GLG����3���

1RW�DOO�KHDOHUV�FDOPO\�DFFHSWHG�WKHLU�JLIW�RI�EHLQJ�DEOH�WR�FRPPXQLFDWH�ZLWK�WKH�VSLULW�

ZRUOG���$�SDUWLFLSDQW�GHVFULEHG�GLVFRYHULQJ�KLV�DELOLW\�WR�FRPPXQLFDWH�ZLWK�VSLULWV��DIWHU�RQH�

IULJKWHQLQJ�H[SHULHQFH�WKDW�ZDV�WKH�ILUVW�RI�PDQ\�FRQQHFWLRQV�ZLWK�WKH�VSLULW�ZRUOG��

3DUWLFLSDQW���2QH�RI�P\�VLVWHUV�LQ�ODZ�GLHG��DQG�ZKHQ�VKH�GLHG�,�ZDV�KDYLQJ�

WKLV�GUHDP���,�ZDV�VLWWLQJ�GRZQ�LQ�WKH�JUDYH�ZLWK�KHU��DQG�VKH�ZDV�

O\LQJ�LQ�WKH�FDVNHW��DQG�,�ZDV�VLWWLQJ�EHVLGH�KHU�LQ�WKH�JUDYH��DQG�,�

ZDV�WDONLQJ�ZLWK�KHU�DQG�VKH�ZDV�WHOOLQJ�PH�DERXW�KHU�NLG�DQG�VWXII�

OLNH�WKDW«,W�ZDV�OLNH�,�ZDV�SK\VLFDOO\�WKHUH���,�FRXOG�VPHOO�KHU��,�

FRXOG��\RX�NQRZ��IHHO�LW�DQG�HYHU\WKLQJ��DQG�XK�VFDUHG�WKH�KHOO�RXW�
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RI�PH�DFWXDOO\���,�GLGQ¶W�XQGHUVWDQG�ZKDW�LW�ZDV�DOO�DERXW�DQG�WKHQ�

LW�VWDUWHG�KDSSHQLQJ�RQ�D�UHJXODU�EDVLV��

,QWHUYLHZHU��ZLWK�KHU�VSHFLILFDOO\��RU�RWKHU�SHRSOH"�

3DUWLFLSDQW��ZHOO��RWKHU�SHRSOH����3���

7KLV�SDUWLFLSDQW�ZHQW�WR�WDON�WR�KLV�RZQ�IDWKHU�DQG�DQRWKHU�KHDOHU�DERXW�WKLV�H[SHULHQFH���7KH�

RWKHU�KHDOHU�ZDV�D�PDQ�ZKR�LV�NQRZQ�WR�EH�DEOH�WR�FRPPXQLFDWH�ZLWK�WKH�VSLULW�ZRUOG���7KH�

SDUWLFLSDQW�GHVFULEHG�KRZ�WKLV�KHDOHU�XQGHUVWRRG�WKH�SDUWLFLSDQW¶V�JLIW�DQG�KHOSHG�WKH�

SDUWLFLSDQW�IHHO�FRPIRUWDEOH�ZLWK�KLV�JLIW�WKURXJK�H[SODLQLQJ�KLV�RZQ�JLIW�RI�EHLQJ�DEOH�WR�

FRPPXQLFDWH�ZLWK�WKH�GHDG��

+H�KDV�WKLV�JLIW���$QG�KH�WROG�XV�RI�KHOSLQJ�SHRSOH�JHW�IURP��ZKHQ�\RX�GLH��

WKHUH¶V�D�SODFH�\RX�JR�KH�VDLG��LW¶V�VRUW�RI�OLNH�ZKDW�D�FDWKROLF�ZRXOG�FDOO�

SXUJDWRU\�ULJKW"��,W¶V�OLNH�LQ�EHWZHHQ�VSDFH��KH\"��:KHWKHU�\RX�ZHUH�JRQQD�

JR��ZKHUHYHU�\RX¶UH�JRQQD�JR�LQ�WKH�DIWHUOLIH�DQG��QDPH�RI�KHDOHU��VDLG�KH�

ZRXOG�JHW�FDOOV��VRPHWLPHV�E\�WKHVH�SHRSOH��HLWKHU�IURP�WKH�RWKHU�VLGH��RU�

UHODWLYHV�ZRXOG�FRPH�RYHU�ZKR�KDG�D�GUHDP�DERXW�ZKRHYHU�KDG�GLHG��DQG�WKH\�

ZHUH�VWXFN�VRPHZKHUH�DQG��QDPH�RI�KHDOHU��ZDV�DEOH�WR�JR�WR�WKH�RWKHU�VLGH���

7R�WKH�PLGGOH�JURXQG�DQG�KH�ZRXOG�EH�DEOH�WR�JR�WKHUH�DQG�WDON�WR�WKHP�DQG�

KHOS�WKHP�WKURXJK�LW���+H�ZRXOG�JR�LQWR�D�WUDQFH��RU�ZKDWHYHU��DQG�KH�ZRXOG�

JR�ULJKW�RXW���2U�SK\VLFDOO\�KH�ZDV�ULJKW�WKHUH��DQG�KH�ZRXOG�JR�WKHUH�DQG�

ZRXOG�KHOS�WKHP�JHW�WKURXJK�WR�WKH�RWKHU�VLGH����3���
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7KH�FRQQHFWLRQ�ZLWK�WKLV�KHDOHU�JDYH�WKH�SDUWLFLSDQW�WKH�FRQILGHQFH�KH�QHHGHG�WR�EH�DEOH�WR�

DFFHSW�KLV�JLIW�RI�FRPPXQLFDWLQJ�ZLWK�WKH�VSLULW�ZRUOG���+H�QRZ�DFFHSWV�KLV�JLIW�DV�D�

UHVSRQVLELOLW\�KH�KDV�WR�SUHSDUH�KLV�IDPLO\�RU�FRPPXQLW\�IRU�FKDQJH��

,¶OO�VHH�SHRSOH���3HRSOH��EHIRUH�VRPHERG\�GLHV���,¶OO�KDYH�D�GUHDP�DERXW�WKHP��

VRPHERG\�G\LQJ«,�DVNHG��QDPH�RI�RWKHU�KHDOHU�ZKR�JRHV�LQWR�WKH�VSLULW�

ZRUOG��DERXW�WKLV«KH�VDLG�ZKDW�WKDW�PHDQV�LV�WKDW�µ\RX�KDYH�D�JLIW�RI�VHHLQJ�

WKLQJV�EHIRUH�WKH\�KDSSHQ¶�DQG�WKH�UHDVRQ�IRU�WKDW��KH�VDLG��LV�WKDW�LQ�HYHU\�

FRPPXQLW\�WKHUH�VKRXOG�EH�SHRSOH�ZKR�DUH�JRLQJ�WR�EH�SUHSDUHG�IRU�ZKHQ�

WKLQJV�KDSSHQ��EHFDXVH�ZKHQ�WKLQJV�OLNH�WKDW�KDSSHQ��ZKHWKHU�LW¶V�LQ�\RXU�RZQ�

IDPLO\�RU�QRW�\RXU�RZQ�IDPLO\��KH�VDLG��\RX�QHHG�WR�NQRZ���3HRSOH��VRPHERG\��

QHHGV�WR�NQRZ�WKHVH�WKLQJV�DUH�JRLQJ�WR�KDSSHQ«VR�\RX¶UH�SUHSDUHG��\RX¶UH�

UHDG\���<RX�NQRZ�LQ�FDVH�\RX�QHHG�WR�KHOS����3�����

3���DOVR�DQ�DFWLYH�PHGLFLQH�ZRPDQ��UHFDOOHG�WKDW�WKLV�WUDGLWLRQ�RI�EHLQJ�LGHQWLILHG�E\�

WKH�(OGHUV�RI�WKH�FRPPXQLW\�DV�D�KHDOHU�ZDV�LQ�IDFW�KHU�RZQ�H[SHULHQFH���6KH�FDPH�IURP�D�

OLQH�RI�KHDOHUV���$V�D�FKLOG��VKH�ZDV�WDXJKW�QRW�RQO\�E\�KHU�PRWKHU�EXW�E\�PDQ\�(OGHUV�LQ�WKH�

FRPPXQLW\���+HU�HGXFDWLRQ�VWDUWHG�ZKHQ�VKH�ZDV�\RXQJ���$OWKRXJK�VKH�GLG�QRW�LQGLFDWH�ZK\�

WKLV�ZDV���,�KDG�WKH�VHQVH�WKDW�EHFDXVH�VKH�ZDV�LGHQWLILHG�E\�WKH�(OGHUV�DW�D�\RXQJ�DJH��WKHLU�

LPPHGLDWH�DQG�RQJRLQJ�WHDFKLQJ�ZDV�D�QDWXUDO�SURFHVV���+HU�PHPRU\�RI�WKLV�FKLOGKRRG�

H[SHULHQFH�LV�D�IROORZV��

,QWHUYLHZHU��6R�DUH�PRVW�KHDOHUV�ERUQ�ZLWK�WKDW�JLIW"���

3DUWLFLSDQW��<HDK��WKH\�EHHQ��PRUH�RU�OHVV��SDVVHG�RQ����

,QWHUYLHZHU��7KHUH¶V�DOZD\V�EHHQ�KHDOHUV�LQ�\RXU�IDPLO\"���
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3DUWLFLSDQW��:HOO��WKDW¶V�WKH�ZD\�,�ZDV�UDLVHG���0\�PRP�OHDUQHG�IURP�KHU�

*UDQGPRWKHU�DQG�P\�PRWKHU�WDXJKW�PH�VLQFH�,�ZDV�YHU\�\RXQJ��

EXW�QRW�RQO\�WDXJKW�E\�KHU��,�ZDV�WDXJKW�E\�RWKHU�HOGHUV�WKDW�,�KDG�WR�

OLYH�ZLWK�EHIRUH�,�UHDFKHG�SXEHUW\«P\�PRP�DOZD\V�VDLG�LW�ZDV�D�

JLIW�DQG�\RX�GRQ¶W�DEXVH�LW��HK���,�ZDV�UDLVHG�ZLWK�GLIIHUHQW�HOGHUV���

$QG�ZKHQ�,�ZDV�JURZLQJ�XS��,�RIWHQ�ZRQGHUHG�ZK\�WKDW�ZDV�

KDSSHQLQJ��DQG�RQH�RI�WKHP�WROG�PH�WKDW�ZKHQ�P\�PRWKHU�OHDYHV��

VRPHERG\�KDV�WR�WDNH�KHU�SODFH�DQG�,�JXHVV�WKH\�FKRRVH�PH����3���

7KLV�VDPH�SDUWLFLSDQW�GLVFXVVHG�KRZ�WKH�(OGHUV�KHOSHG�KHU�HQKDQFH�KHU�JLIW�RI�KHDOLQJ����

3DUWLFLSDQW��� :KHQ�,�ZDV�YHU\�\RXQJ��OLNH�,�VDLG�EHIRUH��EHIRUH�HQWHULQJ�

SXEHUW\��,�ZDV�UDLVHG�E\�GLIIHUHQW�(OGHUV�RQ�WKH�UHVHUYH«,�KDYH�D�

SLFWXUH�RI�WKLV�ODG\�WKDW�WDXJKW�PH�PDQ\�WKLQJV���7DXJKW�PH�KRZ�WR�

WDON�WR�WKH�ZLQG��EULQJ�WKH�UDLQ���$QG�VKH�PDGH�PH�VOHHS�ZLWK�

SHRSOH�WKDW�ZHUH�SDVVHG�RQ�LQ�WKH�JUDYH\DUG���,�ZDVQ¶W�VFDUHG��,�

VOHSW�ZLWK�KHU�WKHUH�DQG�VKH�VDLG�\RX¶UH�JRQQD�JHW�KHOS�IURP�WKH�

RWKHU�VLGH�LQ�ZKDW�\RX�GR�IRU�\RXU�SHRSOH�ZKHQ�\RX�ZRUN�IRU�WKHP���

6DLG�WKH\¶UH�JRQQD�SDVV�WKHLU��WKHLU�NQRZOHGJH�RQ�WR�\RX�ZKHQ�

\RX¶UH�VOHHSLQJ�DQG�QRW�WR�EH�IULJKWHQHG«�,�PXVW�KDYH�EHHQ�DERXW�

������\HDUV�ROG����

,QWHUYLHZHU��3UHWW\�\RXQJ�WR�VOHHS�LQ�D�JUDYH\DUG����

3DUWLFLSDQW��2K�\HDK���:KHQ�P\�0RP�GRQH�WKH�VDPH�WKLQJ��VKH�ZHQW�WKURXJK�

WKH�ULWXDOV�RI�WKDW��WKLQJV�OLNH�WKDW�ZKHQ�VKH�YHU\�\RXQJ���0\�0RP�
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VDLG�,¶P�WKH�RQH�WR�WDNH�RYHU�IRU�KHU«�6DLG�µ,�ZDWFKHG�DOO�P\�

FKLOGUHQ�JURZ�XS���0H�DQG�\RXU�'DG�WDON�DERXW�LW���$IWHU�ZH¶UH�

JRQH�ZKR¶V�JRQQD�WDNH�FDUH�RI�HYHU\WKLQJ�DQG�FKRVH�\RX¶���7KHQ�

WKH\�WROG�PH�WR�GR�DOO�WKHVH�FUD]\�WKLQJV�EHIRUH�SXEHUW\���

,QWHUYLHZHU��7KH\�FKRVH�\RX�RXW�RI�WKH�NLGV�EHFDXVH�\RX�VKRZHG�WKH�JLIWV��

3DUWLFLSDQW��� 3UREDEO\���7KDW¶V�ZKDW�WKDW�OLWWOH�ROG�ODG\�WROG�PH���µ<RX¶UH�

FKRVHQ�����7KDW¶V�ZK\�ZH¶UH�WHDFKLQJ�\RX�¶���3���

7KLV�WUDGLWLRQ�RI�KDYLQJ�WKH�\RXQJHU�JHQHUDWLRQV�UHDG\�WR�PRYH�LQWR�KHDOHU�SRVLWLRQV�

DV�WKH�(OGHU�KHDOHUV�GLH�ZDV�H[SHULHQFHG�E\�DQRWKHU�SDUWLFLSDQW���+H�WHOOV�KLV�VWRU\�DERXW�KRZ�

KH�ZDV�FKRVHQ�DV�D�KHDOHU�E\�KLV�GHFHDVHG�DQFHVWRUV���+LV�IDWKHU�ODWHU�H[SODLQHG�WR�KLP�WKDW�

WKHUH�PXVW�EH�DW�OHDVW�RQH�SHUVRQ�LQ�HYHU\�JHQHUDWLRQ�WKDW�LV�JLYHQ�KHDOLQJ�JLIWV�WR�KHOS�WKH�

FRPPXQLW\��

,�ZDV����\HDUV�ROG���,�ZDV�VWD\LQJ�WKHUH��DW�KLV�IDWKHU¶V�FDELQ�KRPH���DQG�LW�ZDV�

RYHU�D�KXQGUHG�\HDUV�ROG�DQG�P\�JUDQGIDWKHU�XVHG�WR�OLYH�WKHUH�XP�LQ�WKH�

����V�EHIRUH�WKH�����V���,�ZDV�VWD\LQJ�WKHUH«,�ZDV�VOHHSLQJ�DQG�,�ZRNH�XS�LQ�

WKH�PLGGOH�RI�WKH�QLJKW�«,�FRXOG�KHDU�VRPHERG\�WDONLQJ��DW�ILUVW�,�KHDUG�

VRPHERG\�ZDONLQJ�LQ�WKH�ROG�FDELQ��DQG�,�ZDV�LQ�WKH�DGGLWLRQ��DQG�,�OLVWHQHG�

DQG�,�FRXOG�KHDU�KLP�ZDONLQJ��MXVW�ZDONLQJ�E\�WKH�VWHSV�\RX�NQRZ���-XVW�

VRPHERG\�ZHDULQJ�ERRWV�ULJKW��DQG�LW�VFDUHG�WKH�KHOO�RXW�RI�PH��\RX�NQRZ��

VRPHWKLQJ¶V�KHUH��ULJKW���$QG�DOO�RI�D�VXGGHQ�LQVLGH�P\�KHDG��,�KHDUG�VRPHRQH�

WDONLQJ«,�KHDUG�VRPHERG\�ZDONLQJ�ILUVW��,�KHDUG�VRPHERG\�ZDONLQJ�DQG�

ZKLVWOLQJ��WKH\�ZHUH�ZKLVWOLQJ�D�WXQH��QRW�VSHFLILFDOO\��MXVW�ZKLVWOLQJ��EXW�
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DQ\ZD\V�,�KHDUG�WKLV�YRLFH�LQVLGH�P\�KHDG�DQG�XK�WKH\�VDLG�µWKLV�LV�\RXU�

DQFHVWRUV���$W�VRPH�SRLQW�WKH�VSLULWV�DUH�JRQQD�FRPH�WR�\RX��VR�GRQ¶W�EH�VFDUHG�

RI�WKHP��EXW�ZKHQ�WKH\�GR�FRPH�WR�\RX�KH�VDLG��XK�LW¶V�JRQQD�EH�D�JRRG�WKLQJ���

'RQ¶W�EH�DIUDLG�ZKHQ�WKH\�FRPH¶«�,�GLGQ¶W�XQGHUVWDQG�ZKDW�LW�PHDQW���$ERXW�

WZR�PRQWKV�ODWHU��,�ZHQW�WR�P\�GDG�DQG�DVNHG�KLP�,�VDLG�µGDG�D�FRXSOH�RI�

PRQWKV�DJRC¶�,�VDLG��C¶,�ZDV�VOHHSLQJ�RXW�WKHUH�DQG�VRPHERG\�ZDV�RXW�WKHUH�

ZKLVWOLQJ��WDONLQJ�WR�PH¶���+H�VD\V�µ5HDOO\"¶��6R�,�WROG�KLP�ZKDW�KDSSHQHG�DQG�

KH�VDLG�µ,�GLGQ¶W�ZDQW�WR�VD\�DQ\WKLQJ�WR�\RX��WR�DQ\�RQH�RI�\RX�NLGV�¶�KH�VDLG��

µEXW�LQ�RXU�IDPLO\��LQ�HYHU\�JHQHUDWLRQ¶�KH�VDLG��µRQH�SHUVRQ�KHDUV�WKH�

ZKLVWOLQJ¶��KH�VDLG���µ7KH�SHUVRQ�ZKR�KHDUG�LW�LV�JRQQD�FRPH�WR�KLP�DQG�WHOO�

KLP«�EHFDXVH�KH�ZDV�WKH�RQH�ZKR�KHDUG�WKH�ZKLVWOLQJ�LQ�KLV�IDPLO\«\RX�DUH�

JRLQJ�WR�EH�QHHGHG¶��KH�VDLG�µDQG�WKH\¶UH�JRQQD�WXUQ�WR�\RX�IRU�KHOS¶��RU�

ZKDWHYHU���+H�ZDVQ¶W�VSHFLILF��KH�GLGQ¶W�VD\�ZKDW�LW�ZDV���%XW�KH�VDLG�µHYHU\�

JHQHUDWLRQ�KDV�WKDW�SHUVRQ�LQ�KLV�IDPLO\��KH�VDLG�VRPHGD\�VRPHERG\�LV�JRQQD�

FRPH�WR�\RX�DQG�WHOO�\RX�WKH�VDPH�WKLQJ¶����3���

7ZR�RWKHU�SDUWLFLSDQWV�GLVFXVVHG��GXULQJ�WKH�LQLWLDO�MRLQW�LQWHUYLHZ�LGHQWLILHG�LQ�WKH�

PHWKRGV�FKDSWHU��KRZ�WKH\�DV�(OGHUV��KDG�LGHQWLILHG�D�\RXQJ�ZRPDQ�LQ�WKHLU�FRPPXQLW\�ZKR�

VKRZHG�VLJQV�RI�EHLQJ�D�GUHDPHU��D�W\SH�RI�KHDOHU�ZKR�FDQ�VHH�WKH�IXWXUH��RU�UHFHLYHV�KHDOLQJ�

GLUHFWLRQ�LQ�GUHDPV���7KH\�DOVR�REVHUYHG�KRZHYHU�WKDW�VKH�ZDV�QRW�UHDG\�WR�DFFHSW�WKH�

UHVSRQVLELOLW\�RI�WKH�JLIW�EHFDXVH�VKH�ZDV�XVLQJ�VXEVWDQFHV���7KLV�ZDV�D�EDUULHU�WR�QXUWXUH�KHU�

JLIW��
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3DUWLFLSDQW����/LNH�ZH�KDYH�JRW�WKLV�\RXQJ�JLUO�RQ�RXU�UHVHUYH��VKH�GRHV�WKDW��

VKH�GUHDPV��EXW�VKH
V�QRW�UHDG\�\HW��

,QWHUYLHZHU��6R��QR�RQH�UHDOO\�WDXJKW�KHU��VKH�MXVW�KDG�WKH�DELOLW\"�

3DUWLFLSDQW����� 6KH
V�MXVW�JRW�WKDW���0D\EH�LI�VKH�TXLWV�WKH�EDG�VWXII��VKH�FDQ�

VWDUW�FOHDQLQJ�XS�DQG�VWXII�OLNH�WKDW���,QWHUIHUHV�ZLWK�KHU�JLIW��,�

JXHVV���:HOO��DFWXDOO\��,�WKLQN�VKH
V�VFDUHG�RI�LW��VKH�GRHVQ
W�ZDQW�WR�

GR�LW���,�WKLQN�WKDW
V�ZK\�VKH�GRHV�KHU��\HDK���,�WKLQN�,�ZRXOG�EH�WRR��

\RX�NQRZ���

,QWHUYLHZHU��+HU�JLIW�ZRXOG�EH�PRUH�VSLULWXDO��

3DUWLFLSDQW����� +HUV�LV�VSLULWXDO���6KH�GUHDPV�DERXW�SHRSOH�DQG�VKH�NQRZV�

WKLQJV�DUH�JRQQD�KDSSHQ���%XW��OLNH�,�VDLG��VKH
V�VFDUHG�RI�LW���6KH�

GRQ
W�ZDQW�LW����3��	�3���

7KH�UHVSRQVLELOLW\�RI�WKH�LQGLYLGXDO�WR�XVH�ZKDWHYHU�VNLOO�WKH\�KDG�IRU�WKH�JUHDWHU�JRRG�

RI�WKH�FRPPXQLW\�ZDV�VWUHVVHG�E\�RQH�SDUWLFLSDQW���+H�LQGLFDWHG�WKDW�D�KHDOHU¶V�JLIW�ZDV�DV�

LPSRUWDQW�DV�WKDW�RI�D�JRRG�KXQWHU���+LV�GHVFULSWLRQ�LOOXVWUDWHG�DQ�HVVHQFH�RI�DFFHSWLQJ�DQ�

LQGLYLGXDO�UROH�IRU�WKH�ZHOOEHLQJ�RI�WKH�JUHDWHU�FRPPXQLW\����

,QWHUYLHZHU���<RX�VDLG�WKDW�µSHRSOH�ZKR�KDYH�JLIWV¶��RU�µ(OGHUV�ZKR�VHH�WKDW�

SHRSOH�KDYH�JLIWV¶��ZKHQ�\RX�VD\�µJLIW¶��GRHV�WKDW�XVXDOO\�PHDQ�

KHDOLQJ�JLIW"�

3DUWLFLSDQW��$Q\�W\SH�RI�JLIW���$Q\WKLQJ���<RX�FDQ�EH�D�JRRG�KXQWHU���<RX�FDQ�

EH�D�JUHDW�GUHDPHU��VRPHRQH�WKDW�LV�DEOH�WR�ORRN�LQWR�WKH�VSLULW�
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ZRUOG��DQG�GR�ZKDWHYHU�\RX�QHHG�WR�EH�GRQH���'HSHQGV�RQ�WKH�

SHUVRQ
V�JLIW���:KHQ�,�WDON�DERXW�JLIWV��ZH�GR�KDYH�UHDO�KHDOHUV���,�

PHDQ�SHRSOH�WKDW�FDQ�GLDJQRVH�\RX�DQG�JHW�D�SRWLRQ�WKDW�FDQ�

VWUDLJKWHQ�RXW�WKDW�VLFNQHVV���6R��,�PHDQ�WKHUH�LV�SRZHUIXO�HQRXJK�

SHRSOH���,�PHDQ��\RX�NQRZ�WKDW�ODG\�LQ�6WRQH\�&UHHN��6RSKLH"��6KH�

KDG�D�JLIW�RI�WKH�SODQW���$�ORW�RI�SHRSOH�ZHQW�WR�KHU�IRU�GLIIHUHQW�

DLOPHQWV��DQG�VKH�ZDV�DEOH�WR�KHOS�WKHP��WKURXJK�MXVW�WKH�

WUDGLWLRQDO�VWXII�WKDW�VKH�VWLOO�GRHV���,W�GRHVQ
W�GR�\RX�DQ\�JRRG�WR�

KDYH�D�VSHFLDO�JLIW�RU�EH�WDXJKW�D�FHUWDLQ�OHVVRQ��DQG�MXVW�NHHS�LW�WR�

\RXUVHOI���<RX�KDYH�WR�VKDUH�ZKDW�\RX�OHDUQ���7KDW
V�RQH�RI�WKH�

XQGHUVWDQGLQJV�WKDW�ZH�KDYH�DV�SLSH�KROGHUV��LV�\RX�KDYH�WR�VKDUH�

ZKDW�\RX�OHDUQ���,W
V�D�SURFHVV���$�EHDXWLIXO�SURFHVV����3���

$OO�RI�WKH�SDUWLFLSDQWV�DJUHHG�WKDW�WKH�DELOLW\�WR�ZRUN�DV�D�KHDOHU��ZLWK�KHUEV�RU�ZLWK�

VSLULWV��ZDV�D�JLIW�DQG�ZDV�VRPHWKLQJ�WKDW�FRXOG�EH�GHYHORSHG�WKURXJK�WHDFKLQJ�E\�RWKHUV�ZKR�

KDG�WKH�NQRZOHGJH���(YHQ�WKRXJK�PRVW�SHRSOH�NQHZ�KRZ�WR�XVHV�SODQWV�DQG�KHUEV�IRU�

HYHU\GD\�DLOPHQWV�RQO\�KHDOHUV�ZLWK�D�QDWXUDO�JLIW�FRXOG�XVH�WKH�SODQWV�DQG�KHUEV�IRU�PRUH�

VHULRXV�FRQGLWLRQV���7KLV�ZDV�H[SODLQHG�E\�RQH�SDUWLFLSDQW���³<RX�NQRZ�D�ORW�RI�SHRSOH�NQRZ�

WKH�PHGLFLQHV��\RX�NQRZ��NQRZ�WKH�VWXII�ZH�WHDFK�WKHP��EXW�WKH\�FDQQRW��WKH\�FDQQRW�GR�WKH�

KHDOLQJ���,�RIWHQ�ZRQGHU��\RX�NQRZ��WKHUH¶V�MXVW�VSHFLDO�SHRSOH�WKDW�FDQ�GR�LW´��3����

,W�ZDV�FOHDU�WKHQ��WKDW�KHDOHUV�FDPH�WR�WKHLU�SRVLWLRQV�DV�D�UHVXOW�RI�D�QDWXUDO�JLIW���

7KHLU�LGHQWLILFDWLRQ�DQG�PHQWRUVKLS�ZDV�D�UHVSRQVLELOLW\�WDNHQ�RQ�E\�RWKHU�KHDOHUV�DQG�WKH�

(OGHUV�LQ�WKH�FRPPXQLW\���+HDOHUV�DOVR�XQGHUVWRRG�WKDW�WKH\�KDG�D�UHVSRQVLELOLW\�WR�XVH�WKHLU�
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JLIW�WR�KHOS�RWKHUV���7KH�QH[W�VHFWLRQ�GHVFULEHV�KRZ�KHDOHUV�ZRUNHG�DPRQJ�WKHLU�FRPPXQLWLHV��

VWDUWLQJ�ZLWK�D�GHVFULSWLRQ�RI�KRZ��DFFRUGLQJ�WR�WKH�SDUWLFLSDQWV��WKH�KHDOHU¶V�XQGHUVWDQGLQJ�

DQG�XVH�RI�VHOI�LQ�WKHLU�KHDOLQJ�ZRUN�ZDV�YLWDO�WR�WKH�VXFFHVV�RI�WKHLU�ZRUN����

7KH�:RUN�RI�D�+HDOHU�

%HLQJ�D�&DUULHU�KHDOHU��LQYROYHG�D�QDWXUDO�DELOLW\�WKDW�RQFH�DFFHSWHG�ZDV�QXUWXUHG���

7KH�OLIH�ZRUN�RI�D�KHDOHU�LQYROYHG�WKH�XVH�RI�VHOI��DV�ZHOO�DV�D�FRPELQDWLRQ�RI�SUDFWLFHV�WKDW�

LQYROYHG�KHUEV��SODQWV��GUHDPV��DQG�WKH�VSLULW�ZRUOG���,QGLYLGXDO�KHDOHUV�KDG�VSHFLILF�VNLOO�DQG�

VRPH�IRFXVHG�RQ�WKH�XVH�RI�VRPH�SUDFWLFHV�PRUH�WKDQ�RWKHUV���&HUHPRQLHV�ZHUH�GHVFULEHG�DV�

LPSRUWDQW�WR�DOO�KHDOHUV���+HDOHU�VSHFLDOL]DWLRQV��SUDFWLFHV��DQG�FHUHPRQLHV�ZLOO�EH�SUHVHQWHG�

LQ�WKLV�FKDSWHU����

7KH�3RZHU�WR�+HDO���

3DUWLFLSDQWV�LQGLFDWHG�WKDW�WKHLU�DELOLW\�WR�ZRUN�DV�D�KHDOHU�UHTXLUHG�D�SHUVRQDO�

FRPPLWPHQW���7KH\�PXVW�EH�SK\VLFDOO\��VSLULWXDOO\��PHQWDOO\��DQG�HPRWLRQDOO\�KHDOWK\�WR�WDNH�

RQ�WKH�UHVSRQVLELOLW\��

3DUWLFLSDQW���,�QHHG�WR�EH�KHDOWK\�LQ�RUGHU�WR�KHOS�VRPHERG\���,I�,¶P�QRW�LQ�WKH�

PRRG�RU�LQ�D�JRRG�PRRG��FUDQN\�PRRG�RU�ZKDWHYHU��,�GRQ¶W�GR��,�

GRQ¶W�VHH�SHRSOH��,�GRQ¶W�PDNH�PHGLFLQHV���:KHQ�,�JHW�P\VHOI�ZHOO�

EDODQFH�DJDLQ�DQG�WKDW��WKHQ�,�GR�PHGLFLQHV�DQG�ZRUN�ZLWK�SHRSOH��

,QWHUYLHZHU��6R�\RX�NQRZ�ZKHQ�\RX�DUH�RXW�RI�EDODQFH�

3DUWLFLSDQW��2K�\DK����

,QWHUYLHZHU��<RX�IHHO�LW"�
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3DUWLFLSDQW��<HDK��ZKHQ�,�GRQ¶W�IHHO�JRRG��,�GRQ¶W�GR�DQ\WKLQJ���,�JHW�SUHSDUHG�

HYHU\�WLPH�ZH�JR�RXW�WR�GR�VRPHWKLQJ���0\�0RP�VD\�\RX�KDYH�WR�

EH�FOHDQ��\RXU�PLQG��\RXU�ERG\��VSLULW��EH�ZHOO�EDODQFHG�ZKHQ�\RX�

GR�WKLQJV�IRU�RWKHU�SHRSOH����

,QWHUYLHZHU��6R�\RX�WDNH�FDUH�RI�\RXUVHOI��

3DUWLFLSDQW��� 8KXK��\RX�KDYH�WR���<RX¶UH�QR�JRRG�WR�DQ\ERG\�LI�\RX¶UH�QRW�

ZHOO���7KDW¶V�ZKDW�VKH�DOZD\V�WDXJKW�PH��PDNH�VXUH��WKDW¶�V�ZK\�,�

VD\�HQFK\QRFK\OR��WDNH�FDUH�RI�\RXUVHOI��GRQ¶W�JHW�ORVW����3���

,Q�DGGLWLRQ�WR�EHLQJ�SHUVRQDOO\�ZHOO��LW�ZDV�LPSRUWDQW�IRU�WKH�KHDOHU�WR�EHOLHYH�LQ�WKH�

SRZHU�RI�KLV�DELOLW\�DQG�KLV�WRROV���3��ZKR�XVHV�KHUEV�DQG�SODQWV��DPRQJ�RWKHU�WKLQJV��LQ�KLV�

KHDOLQJ�ZRUN�GHVFULEHG�KRZ�KLV�SHUVRQDO�FRQQHFWLRQ�ZLWK�HOHPHQWV�LQ�WKH�ODUJHU�XQLYHUVH�ZDV�

HVVHQWLDO�LQ�KLV�KHDOLQJ�ZRUN����

3DUWLFLSDQW��:KHQ�,¶P�WUHDWLQJ�SHRSOH�ZLWK�WUDGLWLRQDO�KHUEV�DQG�\RX�NQRZ��LW�

FRPHV�LQ�ZLWK�WKH�VSLULWXDO�IRUP�RI�D�SHUVRQ��VWDUWLQJ�ZLWK�WKH�

PLQG���<RX�KDYH�WR�KDYH�DQ�XQGHUVWDQGLQJ��\RX�NQRZ��WR�KDYH�D�

EHOLHI�V\VWHP�LQ�RUGHU�IRU��\RX�NQRZ��OLNH�IRU�WKH�KHUEV�WR�ZRUN����

,QWHUYLHZHU��6R�WKDW�LQGLYLGXDO�ZRXOG�KDYH�WR�KDYH�WKDW�EHOLHI�V\VWHP"���

3DUWLFLSDQW��<HDK��PRUH�RU�OHVV��ZHOO�\HV��,�JXHVV��DV�ZHOO�DV�P\VHOI���6R�WKHUH�

ZDV�D�ZD\�WR�IL[�WKLQJV��EXW�LW�ZDVQ¶W�MXVW�ZLWK�WKH�PHGLFLQHV��WKH�

VSLULWXDOLW\�DQG�WKH�EHOLHI�ULJKW��\RX�NQRZ���7KH�EHOLHI�WKDW�WKLV�LV�

JRLQJ�WR�ZRUN���2QH�RI�WKH�JUHDWHVW�KHDOHUV�LV�RXU�PLQG���7KH�PLQG�

LV�RQH�RI�WKH�KHDOHUV«�DV�ORQJ�DV�WKH�PLQG�LV�KHDOWK\�WKHQ��\RX�
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NQRZ��WKH�KHDOLQJ�SURFHVV�ZLOO�WDNH�RYHU«�DOO�WKH�VHQVHV�DUH�

FRQQHFWHG�WR�WKH�VSLULWXDO�SDUW�RI�RXU��\RX�NQRZ��RI�RXU�VSLULW��WKH�

PLQG�DQG�WKH�ERG\«LW¶V�D�P\VWHU\«DQ\�)LUVW�1DWLRQ��QRQ�QDWLYHV��

DV�ORQJ�DV�WKH\�EHOLHYH�LQ�WKH�VSLULWXDO�SDUW�RI�RQHVHOI�«LW¶V�HDV\�

IRU�D�SHUVRQ�WR�KHDO����3���

(TXDOO\�QHFHVVDU\�WR�D�KHDOHU¶V�EHOLHI�LQ�WKHLU�RZQ�SRZHU��ZDV�WKH�EHOLHI�RI�WKH�SHUVRQ�

EHLQJ�KHOSHG���$FFRUGLQJ�WR�WKH�SDUWLFLSDQWV��EHOLHI�LV�SRZHUIXO�DQG�FDQ�SURPRWH�ZHOOQHVV�RU�

LQYLWH�QHJDWLYLW\��DV�VWDWHG�E\�RQH�SDUWLFLSDQW��³,W¶V�XS�WR�\RX�WR�DOORZ�WKDW�EHOLHI�V\VWHP���,I�

\RX�EHOLHYH��\RX�NQRZ��WKLV�LV�D�EDG�RPHQ��VRPHERG\¶V�JRLQJ�WR�GLH�RU�ZKDWHYHU��LW�ZLOO�

DFWXDOO\�KDSSHQ��LI�\RX�EHOLHYH�LW´��3�����7KH�EHOLHI�LQ�WKH�SRZHU�RI�WKH�KHDOLQJ�WUHDWPHQW�

EHLQJ�SHUIRUPHG�WKHUHIRUH��FRXOG�LPSDFW�WKH�VXFFHVV�RI�WKH�WUHDWPHQW��

3DUWLFLSDQW��,�GR��WKH�DFWXDO�WUDGLWLRQDO�KHDOLQJ�OLNH�VD\�IRU�LQVWDQFH�DK�XVLQJ�

KHUEV���DQG�\RX�NQRZ��IRU�OLNH�IRU�D�SHUVRQ�ZKR�KDV�VD\��SURVWDWH�

FDQFHU���7KHUH¶V�PHGLFLQH�WKDW�ZH�XVH�\RX�NQRZ�WKDW�\RX¶OO�DK��JHW�

ULG�RI�WKH�SURVWDWH�FDQFHU���$QG�WKHUH¶V�TXLWH�D�IHZ�SHRSOH�ZKR�DUH�

ZDONLQJ�WRGD\�EHFDXVH�WKH\�EHOLHYH�WKDW�WKHVH�PHGLFLQHV�ZLOO�ZRUN�

DQG�GRHV�ZRUN����

,QWHUYLHZHU��� %HOLHYLQJ�LW¶V�JRLQJ�WR�ZRUN"��:RXOG�WKDW�FRPELQH�SUD\HU�DV�

ZHOO"���

3DUWLFLSDQW��([DFWO\«SUD\HU�LV�ILUVW�DQG�IRUHPRVW����3���

7KLV�SDUWLFLSDQW�UHPLQGHG�PH��KRZHYHU��WKDW�KHDOLQJ�SRZHU�VKRXOG�EH�UHVSHFWHG��
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<RX�NQRZ�DERXW�PHGLFLQH«LW¶V�DPD]LQJ�KRZ�\RX�FDQ�IHHO�WKH��\RX�NQRZ��WKH�

DK�HQHUJ\�IORZ«DW�ILUVW�WKH\��HOGHUV��DUH�NLQG�RI�UHOXFWDQW�WR�WDON�DERXW�

LW«�EXW�XVXDOO\�ZKHQ�\RX�WDON�DERXW�DK��DK��\RX�NQRZ�DK�VRPH�PHGLFLQHV��IRU�

LQVWDQFH��HVSHFLDOO\�WKH��\RX�NQRZ���7KH�UHDO�SRZHUV�OLNH�WKLV�PHGLFLQH�WKDW�,�

WDONHG�DERXW��\RX�NQRZ��DK�WKH\�VWDUW�LQWR�WKH�VSHFLILFV��\RX�ZRXOG�KDYH�WR�

OLJKW�D�FDQGOH�IRU�WKH�HQHUJ\�VDIHW\��MXVW�IRU�WKH�VDIHW\�RI�D�SHUVRQ���<RX�NQRZ��

WR�DK��QRW�WR�DK��EH�RIIHQVLYH�WR�WKH�VSLULWV����3���

5HVSHFW�IRU�KHDOLQJ�SRZHU�ZDV�HYLGHQW�WKURXJKRXW�GLVFXVVLRQV�ZLWK�WKH�SDUWLFLSDQWV��LW�

ZDV�ZRYHQ�LQWR�DOO�WKH\�GLG�ZLWK�UHVSHFW�WR�WKHLU�KHDOLQJ�ZRUN���)RU�H[DPSOH��WKH�ULWXDOV�

IROORZHG�ZKLOH�JDWKHULQJ�DQG�SUHSDULQJ�WKH�PHGLFLQH�ZHUH�DV�LPSRUWDQW�DV�WKH�VXEVWDQFH�

LWVHOI��³,�SUD\�IRU�SHRSOH�ZKHQ�,�JR�JDWKHULQJ�PHGLFLQHV���,�SUD\�ZKHQ�,�SUHSDUH�LW«�WR�SUD\�

HYHU\�GD\���<RX�KDYH�WR�EH�WKDQNIXO�IRU�ZKDW¶V�RXW�WKHUH´��3������

7R�IDFLOLWDWH�EHOLHI�LQ�WKH�SRZHU�RI�WKH�KHDOHU��WKH�LQGLYLGXDO�DQG�WKH�FRPPXQLW\�DV�D�

ZKROH�ZRXOG�QHHG�WR�KDYH�EDVLF�WUXVW�LQ�WKH�KHDOHU���:KLOH�D�KHDOHU�PLJKW�EH�WKRXJKW�WR�EH�

SRZHUIXO�KLV�RU�KHU�LQWHQW�WR�XVH�SRZHU�QHHGHG�WR�EH�WUXVWHG���,Q�DGGLWLRQ�WKH�LQGLYLGXDO�

VKRXOG�IHHO�WKDW�WKH\�DUH�EHLQJ�KHDUG�DQG�XQGHUVWRRG�E\�WKH�KHDOHU���7KHUHIRUH��WKH�

UHODWLRQVKLS�WKH�LQGLYLGXDO�KDG�ZLWK�WKH�KHDOHU�ZDV�RI�JUHDW�LPSRUWDQFH����

+HDOHUV�ZRXOG�JDLQ�WKH�WUXVW�DQG�EXLOG�UHODWLRQVKLSV�ZLWK�SHRSOH�EDVHG�RQ�SDVW�

H[SHULHQFHV�DQG�WKH�RSLQLRQV�RI�RWKHUV���$�KHDOHU¶V�ZRUWK�DQG�UHVSHFW�ZDV�LQ�ODUJH�SDUW�

GHSHQGHQW�RQ�WKH�FRPPXQLW\���2QH�SDUWLFLSDQW�UHFDOOHG�WKH�KHDOHUV�NQRZQ�WR�KHU�ZKHQ�VKH�

ZDV�D�FKLOG��³7KRVH�SHRSOH��OLNH�,�ZDV�QHYHU�VFDUHG�RI�WKHP���7KH\�ZHUH�SHRSOH�WKDW�,�WUXVWHG��
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OLNH�ZKHQ�,�ZDV�JURZLQJ�XS´��3�����3��LGHQWLILHG�WKDW�WKH�KHDOHU�ZDV�QRW�LQYROYHG�LQ�

DGYHUWLVLQJ�KLV�RU�KHU�VNLOO���7KH�KHDOHUV¶�YDOXH�DV�D�KHDOHU�ZDV�GHWHUPLQHG�E\�WKH�SHRSOH����

,QWHUYLHZHU��6R��KRZ�GR�SHRSOH�FRPH�WR�\RX�DQG�KRZ�ZRXOG�WKH\�FRPH�WR�D�

KHDOHU�LQ�WKH�ROG�GD\V"���

3DUWLFLSDQW���� 7KH\�NQRZ���7KH\�NQRZ�E\�ZRUG�RI�PRXWK���:H�GRQ¶W�WHOO�

DQ\ERG\�ZH�GR�WKLV�RU�WKDW���7KH\�MXVW�KHDU�DERXW�LW�DQG�WKH\�JR�WR�

ZKR�WKH\�WUXVW�HK"��%HFDXVH�WKHUH�DUH�D�ORW�RI�GLIIHUHQW�KHDOHUV�RXW�

WKHUH���7KH\�NQRZ�ZKR�,�DP�DQG�WKDW�,¶P�QRW�JRLQJ�WR�WU\�DQG�

GHFHLYH�WKHP«WKDW�LV�ZKHUH�WKH�UHVSHFW�FRPHV�LQ�\RX�NQRZ«LW�

DOZD\V�ZRUNV�WRJHWKHU�LQ�D�SDUW�RI�KHDOLQJ����3���

7KLV�VDPH�KHDOHU�LQGLFDWHG�WKDW�WKH�SHUVRQ�EHLQJ�KHOSHG�PXVW�EH�PDGH�FRPIRUWDEOH�WR�VKDUH�

WKLQJV�ZLWK�WKH�KHDOHU��DQG�WR�IHHO�WKDW�KH�RU�VKH�LV�EHLQJ�EHOLHYHG���7UDGLWLRQDO�KHDOLQJ�FDQ�

LQYROYH�LVVXHV�RI�WKH�SDUDQRUPDO�RU�VSLULW�ZRUOG���:LWKRXW�WUXVW�LQ�WKH�KHDOHU��KH�LQGLYLGXDO�

PD\�QRW�EH�FRPIRUWDEOH�VKDULQJ�XQXVXDO�RU�IULJKWHQLQJ�H[SHULHQFHV���

2QFH�\RX�XQGHUVWDQG�WKH�VSLULW��\RX�NQRZ��WKH�KHDOLQJ��\RX�NQRZ�\RX�KDYH�WR�

EHOLHYH���,W¶V�MXVW�OLNH�LI�D�SHUVRQ�FRPHV�WR�\RX�DQG�VD\V��DK��\RX�NQRZ��,�KHDU�

WKHVH��QRLVHV�«\RX�UHDOO\�KDYH�WR�XQGHUVWDQG�ZKDW�WKH\�DUH�WDONLQJ�DERXW«�D�

SHUVRQ�RSHQV�XS�DQG�EXLOGV�WKDW�WUXVW��3�����

%XLOGLQJ�UHODWLRQVKLS�LQYROYHV�QRW�RQO\�FUHDWLQJ�D�IHHOLQJ�RI�VDIHW\��EXW�KRQRXULQJ�WKDW�

WUXVW�LQ�HQVXULQJ�VDIHW\�IRU�WKH�LQGLYLGXDO���$V�QRWHG�HDUOLHU��WUDGLWLRQDO�PHGLFLQH�DQG�WKH�

SRZHU�RI�WKH�VSLULWV�FDQ�EH�GDQJHURXV�LI�WKH\�DUH�QRW�UHVSHFWHG�DQG�XVHG�SURSHUO\���,Q�

WUDGLWLRQDO�KHDOLQJ��PDQDJLQJ�WKH�VDIH�XVH�RI�WKHVH�HOHPHQWV�LV�WKH�MRE�RI�WKH�PHGLFLQH�SHUVRQ����
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,QWHUYLHZHU��$�ORW�WR�FRQVLGHU�LVQ¶W�WKHUH�WR�EH�VDIH�DQG�DSSURSULDWH"���

3DUWLFLSDQW����<HV��WKDW¶V�WKH�ILUVW�DQG�IRUHPRVW��VDIHW\���$QG�WKDW¶V�WKH�VDPH�

WKLQJ�ZLWK�RXU�ZD\V�RI�FRXQVHO���0DNH�D�SHUVRQ�IHHO�VDIH���6DPH�

WKLQJ�ZLWK�RXU�WUDGLWLRQDO�ZD\V���$QG�SLSH�FHUHPRQ\�DQG�VPXGJLQJ�

FHUHPRQLHV��,�GRQ¶W�IRUFH�DQ\ERG\����3���

$QRWKHU�HOHPHQW�RI�EXLOGLQJ�D�KHDOLQJ�UHODWLRQVKLS�LV�EHLQJ�DYDLODEOH�WR�WKH�SHUVRQ�LQ�

QHHG�ZKHQHYHU�SRVVLEOH���(YHQ�WUDGLWLRQDO�KHDOHUV�KDYH�GD\V�ZKHQ�WKH\�GRQ¶W�IHHO�OLNH�

PDNLQJ�WKHPVHOYHV�DYDLODEOH�WR�KHOS�RWKHUV���+RZHYHU��RQH�SDUWLFLSDQW�QRWHG�WKDW�LW�LV�KHU�

GXW\�WR�EH�DYDLODEOH�WR�SHRSOH�IRU�DV�ORQJ�DV�WKH\�QHHG�KHU�WR�EH��

,QWHUYLHZHU���6R�DV�D�KHDOHU�\RX�KDYH�DOO�RI�WKHVH�SHRSOH�FRPLQJ�DQG�DVNLQJ�

\RX���'R�\RX�DOZD\V�VR�³\HV´�RU�GR�\RX�ILQG�VRPHWLPHV�\RX�ILQG�

\RX�JHW�WRR�EXV\"���

3DUWLFLSDQW����,�GRQ¶W�NQRZ���,�ZDQW�WR�VD\�³RK�,�KDYH�WRR�PXFK�WR�GR���,�KDYH�

WRR�PXFK�WR�GR´���%XW�LW�DOO�VHHPV�WR�IDOO�LQWR�SODFH���6RPHWLPHV�,¶OO�

VLW�KHUH�KDOI�D�GD\�DQG�OLVWHQ�WR�VRPHERG\�WDON�WR�PH�DERXW�

HYHU\WKLQJ��HK"��$QG�DOO�UHDOO\�ZKDW¶V�ERWKHULQJ�WKHP�DQG�WKH\�IHHO�

D�ORW�EHWWHU�DERXW�LW�DIWHU�WKH\�OHDYH����3���

(QJDJLQJ�D�+HDOHU��

3DUWLFLSDQWV�LQGLFDWHG�WKDW�LQ�RUGHU�WR�NHHS�WKHLU�SHRSOH�VWURQJ��IDPLO\��FRPPXQLW\�

PHPEHUV��DQG�SDUWLFXODULW\�WKH�(OGHUV��ZRXOG�KDYH�EHHQ�DZDUH�RI�WKH�IXQFWLRQLQJ�RI�

LQGLYLGXDOV��DV�SDUW�RI�WKH�ZKROH�FRPPXQLW\���:KHQ�VRPHRQH�ZDV�LQ�QHHG�RI�WKH�VHUYLFHV�RI�D�

KHDOHU��WKH\�ZRXOG�DVN�IRU�KHOS�GLUHFWO\�RU��DV�ZDV�PRUH�RIWHQ�LQGLFDWHG�E\�WKH�SDUWLFLSDQWV��



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

IDPLO\�PHPEHUV�ZRXOG�DVN�IRU�KHOS�RQ�EHKDOI�RI�DQ�LQGLYLGXDO���3HRSOH�ZRXOG�NQRZ��WKURXJK�

ZRUG�RI�PRXWK��ZKR�LQ�WKH�YLOODJH�RU�WKH�DUHD�ZDV�LGHQWLILHG�DV�D�KHDOHU���3DUWLFLSDQWV�

LQGLFDWHG�WKDW�ZKHQ�FDOOLQJ�D�KHDOHU�WKHUH�ZHUH�QR�FRQFHUQV�RI�SULYDF\�RU�FRQILGHQWLDOLW\�LQ�

JHWWLQJ�VRPHRQH�WKH�KHOS�QHHGHG��

,QWHUYLHZHU��� ,Q�WKH�ROG�GD\V��WUDGLWLRQDOO\��ZRXOG�LW�KDYH�EHHQ�DFFHSWDEOH�IRU�WKH�

FRPPXQLW\�WR��LI�\RX�DUH�ZRUULHG�DERXW�WKH�LQGLYLGXDO��WKHUH�ZDVQ
W�WKDW�FRQILGHQWLDOLW\�WKLQJ�

JRLQJ�RQ"��,I�\RX�IHOW�VRPHERG\�QHHGHG�GRFWRULQJ�RU�QHHGHG�KHOS��ZRXOG�\RX�MXVW��\RXUVHOI��

SXW�RXW�WKDW�FRPPXQLFDWLRQ�WKDW�VRPHRQH�QHHGHG�WR�FRPH�RXW�DQG�KHOS�\RXU�VLVWHU�RU�EURWKHU�

RU�IULHQG"�

3DUWLFLSDQW��7KH�IDPLO\�ZRXOG�NQRZ�RI�LW��WKH\�ZRXOG�EH�KHOSLQJ��

,QWHUYLHZHU��7KH\�ZRXOG�EH�GRLQJ�LW"�

3DUWLFLSDQW��� <HDK���$QG�WKHQ��SUHWW\�VRRQ�WKHUH�LV�D�SDUDGH�RI�SHRSOH�MXVW�

VWDQGLQJ�WKHUHC�

,QWHUYLHZHU��-XVW�KDSSHQHG"�

3DUWLFLSDQW����<HV���3���

,W�ZDV�DOVR�H[SODLQHG�WKDW��SDUW�RI�EHLQJ�D�VNLOOHG�PHGLFLQH�SHUVRQ�VLPSO\�NQHZ�

WKURXJK�LQWXLWLRQ��GUHDPV��RU�UHTXHVWV�IURP�WKH�VSLULW�ZRUOG��WKDW�WKH\�ZHUH�QHHGHG���3��WDONHG�

DERXW�KRZ�D�KHDOHU�ZRXOG�FRPH�WR�KHU�YLOODJH�ZKHQ�VKH�ZDV�D�FKLOG���6KH�GHVFULEHG�KRZ�WKLV�

KHDOHU�ZRXOG�WUDYHO�DQG�UHVSRQG�WR�WHOHSDWKLF�UHTXHVWV�IRU�KHOS���



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

,QWHUYLHZHU��6R��LI�VRPHERG\�KDG�XQXVXDO�EHKDYLRXU��SUREOHPDWLF�EHKDYLRXU��

ZRXOG�WKDW�EH�WUHDWHG�QRUPDOO\�ZLWK�VRPH�NLQG�RI�ULWXDO�RU�

WUDGLWLRQDO�NLQGV�RI�SUDFWLFHV"�

3DUWLFLSDQW����<HV��WKDW�ZDV�WKH�MRE�RI�WKH�PHGLFLQH�PDQ��

,QWHUYLHZHU��� $QG��GLG�HDFK�FRPPXQLW\�XVXDOO\�KDYH�RQH��RU�HDFK�DUHD�KDG�

RQH"�

3DUWLFLSDQW����<HDK���:KHQ�,�ZDV�\RXQJ��ZH�KDG�D�WUDYHOLQJ�PHGLFLQH�PDQ���,�

GRQ
W�NQRZ�ZKHUH�KH�ZDV�IURP���+H�XVHG�WR�FRPH�WR�RXU�YLOODJH�

RQFH�LQ�D�ZKLOH��DQG�KH�XVHG�WR�YLVLW�0RP�DQG�'DG��

,QWHUYLHZHU��� 6R��KH�ZRXOGQ
W�EH�FDOOHG�XSRQ��KH�ZRXOG�MXVW�VRUW�RI�ZDQGHU�

DURXQG�DQG�YLVLW"�

3DUWLFLSDQW����:HOO��\RX�FRXOG�FDOO�KLP����3DUWLFLSDQW�WRXFKHG�KHU�KHDG���

,QWHUYLHZHU���$K��RK�ZLWK�\RXU�PLQG"��6R��\RX�ZRXOG�VD\�LQ�\RXU�PLQG�\RX�

QHHGHG�KHOS�DQG�KH�ZRXOG�FRPH"�

3DUWLFLSDQW����<HDK��

,QWHUYLHZHU��2ND\���6R��VRUW�RI�WHOHSDWK\�ZDV�VRPHWKLQJ�WKDW�ZDV�XVHG���,I�\RX�

ZDQWHG�VRPHRQH�\RX�MXVW�WKRXJKW�DERXW�LW�DQG�LW�ZRXOG�FRPH�WR�

\RX"�

3DUWLFLSDQW����PPP��QRGV���3���

3DUWLFLSDQWV�QRWHG�WKDW�WKH�UHODWLRQVKLS�D�FRPPXQLW\�DQG�DQ�LQGLYLGXDO�KDG�ZLWK�D�

KHDOHU�ZDV�LPSRUWDQW���2QFH�HQJDJHG�DQG�WUXVWHG�WUDGLWLRQDO�KHDOHUV�FRPELQHG�WKHLU�SHUVRQDO�
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VNLOO�ZLWK�D�YDULHW\�RI�HOHPHQWV�DQG�FHUHPRQ\���7KH�QH[W�SDJHV�FRQWDLQ�WKH�SDUWLFLSDQWV¶�

GHVFULSWLRQV�RI�ZKDW�HOHPHQWV�DQG�FHUHPRQLHV�ZHUH�XVHG��DQG�ZKDW�LV�VWLOO�LQ�XVH�LQ�SUHVHQW�

GD\���7KLV�GLVFXVVLRQ�VWDUWV�ZLWK�WKH�XVH�RI�SODQWV�DQG�KHUEV�GHVFULEHG�DV�PHGLFLQH�E\�WKH�

SDUWLFLSDQWV����

3ODQWV�DQG�+HUEV��0HGLFLQH���

3ODQWV�DQG�KHUEV�ZHUH�GHVFULEHG�DV�LWHPV�WKDW�ZHUH�QRW�RQO\�XVHG�UHJXODUO\�IRU�

HYHU\GD\�KRXVHKROG�XVH�WR�SUHYHQW�DQG�WUHDW�LOOQHVV��EXW�ZHUH�DOVR�XVHG�UHJXODUO\�LQ�D�KHDOHU¶V�

ZRUN���3ODQWV�DQG�KHUEV�ZHUH�XVHG�IRU�D�YDULHW\�RI�SXUSRVHV�IURP�FOHDQVLQJ�D�GZHOOLQJ�RU�

SHUVRQ��LQ�WKH�ZD\�RI�D�VPXGJH��RIIHULQJ�WKDQNV�WR�WKH�FUHDWRU��SURWHFWLRQ�DJDLQVW�EDG�

PHGLFLQH��DQG�WR�KHDO�VLFNQHVV���8VH�RI�SODQWV�DQG�KHUEV�IRU�PHGLFLQH�ZDV�WKH�PRVW�EDVLF�XVH�

RI�WKHVH�VXEVWDQFHV��³2XU�SHRSOH�DOZD\V�EHOLHYHG�WKDW�IRU�HYHU\�VLFNQHVV�WKDW�WKHUH�LV��\RX�

FDQ�JR�LQWR�WKH�IRUHVW�DQG�JHW�VRPHWKLQJ�WR�KHOS�\RX�IRU�LW´��3�����6KH�ZDUQHG�KRZHYHU��WKDW�

WKHUH�ZDV�D�FHUWDLQ�SURWRFRO�WR�EH�REVHUYHG�ZKHQ�JDWKHULQJ�PHGLFLQHV�WR�DYRLG�LQYLWLQJ�

GDPDJLQJ��YHUVXV�KHDOLQJ��SRZHU�RI�WKH�KHUEV��

,QWHUYLHZHU��� 6R��LV�WKHUH�D��ZKHQ�\RX�FROOHFW�PHGLFLQHV��LV�LW�MXVW�NQRZLQJ�

ZKDW�WR�FROOHFW��RU�LV�WKHUH�DOVR�D�VSLULWXDO�SDUW�WR�FROOHFW�WKHP"�

3DUWLFLSDQW���8VXDOO\��\RX�ZRXOG�EH�DEOH�WR�NQRZ�ZKHQ�WR�FROOHFW�WKHP��DQG�

WKHQ�OLNH«��

,QWHUYLHZHU��,V�WKHUH�D�WLPH�RI�GD\�RU�D�WLPH�RI�\HDU"���

3DUWLFLSDQW��� 1R���:HOO�WLPH�RI�\HDU�DQG�\RX�DUH�DOVR�VXSSRVHG�WR�OHDYH�

VRPHWKLQJ��RI�\RXU�RZQ��EHKLQG��OLNH�WREDFFR��NQRZ�WKHVH�GD\V�ZH�

OHDYH�WREDFFR��EXW�,�GRQ
W�UHPHPEHU�EHLQJ�ZLWK�JUDQGPD��ZKHQ�
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WKH\�XVHG�WR�FROOHFW�PHGLFLQHV��,�GRQ
W�UHPHPEHU�LI�WKH\�GLG���,I�

WKH\�ZRXOG�OHDYH�DQ\WKLQJ�EHKLQG���7KH\�PXVW�KDYH���QDPH�RI�ZHOO�

NQRZ�&DUULHU�KHDOHU��VD\V�WKH\�GR���7KHUH�DUH�VR�PDQ\�TXHVWLRQV�

WKDW�,�ZDQW�WR�DVN�QRZ�ZLWK�DOO�RI�RXU�SHRSOH�JRQH��DQG�0RP�XVHG�

WR�EH�WKH�RQH�WKDW�GLG�WKDW���*UDQGPD�XVHG�WR�GR�WKLV��0RP��DQG�VKH�

ZRXOG�EH�WKH�RQH�WR�WHOO�PH���$QG�'DG��KH�FDQ
W�UHPHPEHU��VR�FDQ
W�

DVN�KLP���7KH\�VD\�LI�\RX�PHVV�DURXQG�ZLWK�LW��VRPHWKLQJ�EDG�

PLJKW�KDSSHQ�WR�\RX���7KDW�LI�\RX�GRQ
W�XVH�WKH�PHGLFLQH�ULJKW��RU�LI�

\RX�GRQ
W�PL[�LW�ULJKW�� ��3���

+HUEV�DUH�XVHG�UHJXODUO\�LQ�&DUULHU�FXOWXUH�IRU�6PXGJLQJ���$V�SUHYLRXVO\�GHVFULEHG��

VPXGJH�ZDV�XVHG�E\�SHRSOH�WR�PDVN�WKHLU�VFHQW�ZKHQ�KXQWLQJ��RU�WR�FOHDQVH�WKHLU�ERGLHV�DQG�

PLQGV�ZKHQ�SUD\LQJ���7KLV�VDPH�PL[WXUH�LV�XVHG�WR�FOHDQVH�D�KRXVH�RI�EDG�HQHUJ\�DQG�VSLULWV���

³7KHUH¶V�DOVR�FOHDQVLQJ��FOHDQVLQJ�WKH�KRXVHV�ZLWK�VPXGJH��\RX�NQRZ��OLNH�VZHHW�JUDVV�DQG�

ZLWK�ZKDWHYHU�ZH�XVH�OLNH��\RX�NQRZ��IRU�PH�,�XVH�VZHDW�JUDVV�DQG�VDJH���0RXQWDLQ�VDJH�DQG�

WKHQ�IXQJXV��\RX�NQRZ��ZLOORZ�IXQJXV´��3�����3DUWLFLSDQWV�GHVFULEHG�KRZ�WKH�WREDFFR�SODQW�

ZDV�XVHG�DV�D�VDFUHG�RIIHULQJ�WR�WKDQN�PRWKHU�HDUWK�IRU�ZKDW�WKH\�KDG�WDNHQ�IURP�WKH�HDUWK��

DQG�DOVR�WR�RIIHU�WR�WKH�VSLULW�ZRUOG�RU�KHDOHU�ZKHQ�VHHNLQJ�KHOS��³7REDFFR�LV�RQH�RI�WKH�ILUVW�

PHGLFLQHV�WKDW�ZDV�JLYHQ�WR�XV�WR�XVH�DV�D��\RX�NQRZ��WR�UHSODFH�ZKDWHYHU�ZH�DUH�WDNLQJ�IURP�

PRWKHU�HDUWK�DQG�DJDLQ�WR�XVH�DV��WR�EDUWHU��\RX�NQRZ�WR�JHW�LQIRUPDWLRQ´��3������

7KLV�VDPH�SDUWLFLSDQW��ZKR�UHJXODUO\�XVHV�SODQWV�DQG�KHUEV�LQ�KLV�KHDOLQJ��SURYLGHG�D�

VXPPDU\�GHVFULSWLRQ�RI�KRZ�WKHVH�VXEVWDQFHV�ILW�LQ�ZLWK�WKH�RYHUDOO�KROLVWLF�&DUULHU�YLHZ���
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7KH\��KHUEV��KDYH�FRORUV���7KH�UHG�LV�DK��UHSUHVHQWHG�OLNH�\RX�NQRZ�WKH�UHG�WKH�

FRORUV�FRPH�IURP�WKH�EHDYHU�FDVWHU���:KHQ�\RX�GU\�EHDYHU�FDVWHU��ZH�XVH�WKDW�

D�ORW�LQ�RXU�PHGLFLQHV��EHDYHU�FDVWHU�DQG�WKHQ�DQRWKHU�KHUE�WKDW�ZH�XVH���,W�LV�

MXVW�D�EODFN«LW¶V�JRW�D�/DWLQ�QDPH��XVXDOO\�DOO�WKHVH�PHGLFLQHV�KDYH�D�/DWLQ�

QDPH«LW�LV�FDOOHG�D�³6PDOO�/RYH�5RRW´�DQG�LWV�EODFN��WKH�URRW�LV�EODFN�DQG�

WKHQ�DQRWKHU��DK�D�ZKLWH�FRORU�LV�D�6RORPRQ¶V�C6HDO�DQG�JURZV�DEXQGDQFH�

DURXQG��HYHQ�DURXQG�2UPRQG�/DNH�«DQG�WKHQ�WKHUH�LV�WKH�UDW�ZHHG�DQG�WKDW¶V�

\HOORZLVK���,�GRQ¶W�NQRZ�LI�,�FDUU\�LW��,�XVHG�WR�DOZD\V�FDUU\�LW��SXOOHG�D�URRW�

RXW�IURP�D�SRXFK����,¶OO�JLYH�\RX�WKLV�SDUW�KHUH��KDQGV�PH�D�SLHFH�RI�URRW����

<RX�FKHZ�RQ�LW�D�OLWWOH�ELW���,W¶V�JRRG�IRU�DQ\WKLQJ�LWV�JRRG�IRU�DQ[LHW\«JHWV�

ULG�RI�FROGV�DV�ZHOO���<RX�NQRZ�DQ[LHW\«FKHZ�RQ�LW�MXVW�D�OLWWOH�ELW�����

7KHVH�IRXU�PHGLFLQHV��JULQGLQJ�LW�LQ�D�JULQGHU�\RX�NQRZ«WKHVH�IRXU�

SLOHV«UHG��ZKLWH�\HOORZ��EODFN���7KRVH�DUH�WKH�IRXU�VDFUHG�FRORUV���<RX�NQRZ�

WKH�UHG�QDWLRQ��WKH�EODFN�QDWLRQ��WKH�\HOORZ�QDWLRQ��DQG�WKH�ZKLWH�QDWLRQ�RND\"��

1RZ�ZH�VD\��LQ�SUD\HU��ZH�VD\�WKHVH�PHGLFLQHV�ZRUNLQJ�LQ�XQLVRQ�DOORZV�WKLV�

SHUVRQ�WR�ZDON�RQ�PRWKHU�HDUWK�LQ�D�JRRG�ZD\�VR�KH�FDQ�UHPHPEHU�ZKR�KH�LV�

DQG�QRW�IRUJHW�ZKR�KH�LV�DQG�DOVR�WR�JHW�ULG�RI�DOO�WKH�EDG�PHGLFLQH�WKDW�PLJKW�

EH�SURMHFWHG�WRZDUG�KLP�RU�KLV�IDPLO\��KH�FDQ�XVH�LW�LQ�D�VPXGJH�DQG�SXW�LW�RQ�

D�KRW�URFN���:H�FDQ�SXW�LW�LQ�D�VZHDW�DV�ZHOO���<RX�NQRZ�DQG�\RX�FDQ�LQKDOH�LW�

DQG�LW�JHWV�ULG�RI�DOO�WKH�EDG�HQHUJ\�DQG�JLYHV�\RX�FODULW\���6RPHWLPHV�LW�PLJKW�

WDNH�PRUH�WKDQ�RQH��\RX�NQRZ��RQH�VHVVLRQ����



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

,W¶V�KDUG�WR�JHW�WKLV��VKRZLQJ�PH�D�URRW��WKLV�LV�UDW�URRW�KHUH«�ZHOO�LW¶V�D�

PXVNUDW«WKDW¶V�ZKHUH�RXU�PHGLFLQHV�FRPH�IURP���7KH\�ORRNHG�DW�WKH�DQLPDOV�

DQG�ZKHQ�WKH\�DUH�VLFN��ZKDW�GR�WKH\�HDW"��:KDW�GR�WKH\�GR"��6RPH�RI�WKH�

PHGLFLQHV�DUH�DK��³YLVLRQHG´���/LNH�ZKHQ�\RX�DUH�IDVWLQJ��\RX�NQRZ�\RX�DK�

IDVW�IDVWLQJ�IRU�PHGLFLQH�WKLV�ZLOO�FRPH�WR�ZKDWHYHU��WKH�PHGLFLQH�ZLOO�FRPH�WR�

\RX���7KDW¶V�D�JRRG�PHGLFLQH����3�����

7DON�FRXQVHO��

3DUWLFLSDQWV�VWDWHG�WKDW�KHDOHUV�ZRXOG�VRPHWLPHV�VLPSO\�WDON�DW�OHQJWK�ZLWK�WKH�SHRSOH�

WKH\�ZRUNHG�ZLWK���7KH\�LQGLFDWHG�WKDW�LQ�D�WUDGLWLRQDO�ZD\��KHDOHUV�GLG�QRW�FRQFHUQ�

WKHPVHOYHV�ZLWK�WKH�SDVVDJH�RI�WLPH�LQ�WKHLU�KHDOLQJ�ZRUN���,QVWHDG�WKH\�PLJKW�WDNH�KRXUV�RU�

VRPHWLPHV�GD\V�WR�DOORZ�WKH�SHUVRQ�GRLQJ�WKHLU�KHDOLQJ�ZRUN�WR�SURFHVV�WKDW�ZKLFK�ZDV�

ERWKHULQJ�WKHP��

7KH�ZD\�ZH�GR�WUHDW�SHRSOH��LQ�RXU�ZD\��VRPHWLPHV�WDNHV�GD\V�VRPHWLPHV�

WDNHV�KRXUV���:H�WDON�OLNH�\RX�DQG�PH�DUH�GRLQJ���7DON�DERXW�HYHU\WKLQJ���+RZ�

PDQ\�FKLOGUHQ�WKH\�KDYH��ZKDW�WKH\�DUH�GRLQJ�QRZ��MXVW�WKH�ZD\���:KDW¶V�

ERWKHULQJ�WKHP�DQG�OD\�LW�DOO�RXW��KH\"��5HDOO\�LPSRUWDQW�IRU�RXU�SHRSOH��WKDW¶V�

ZK\�DK�ZH�KDYH�FLUFOHV�DQG�WDON�DERXW�ZKDWHYHU�KDSSHQLQJ�LQ�\RXU�OLIH�DQG�LI�

\RX�QHHG�KHOS�ZLWK�LW��ZH�JR�DQG�KHOS���,�IRXQG�ZH�KDYH�EHHQ�GRLQJ�WKDW�IRU�

PDQ\�\HDUV«�,�GR�D�ORW�RI�FRXQVHOLQJ�LQ�P\�RZQ�ZD\�WRR���,Q�RXU�RZQ�

WUDGLWLRQDO�ZD\���%XW�LW¶V�PRVWO\�WDONLQJ�DQG�OLVWHQLQJ�LV�PRVW�LPSRUWDQW���

6RPHWLPHV�,¶OO�VLW�KHUH�KDOI�D�GD\�DQG�OLVWHQ�WR�VRPHERG\�WDON�WR�PH�DERXW�

HYHU\WKLQJ�HK���$QG�DOO�UHDOO\�ZKDW¶V�ERWKHULQJ�WKHP�DQG�WKH\�IHHO�D�ORW�EHWWHU�
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DERXW�LW�DIWHU�WKH\�OHDYH���%XW�,�GRQ¶W�GR����PLQXWHV�SHU�SDWLHQW�OLNH�D�GRFWRU���

1R��QR��ZH�JHW�LW�DOO�RXW�DQG�GHDOW�ZLWK�EHIRUH�ZH�OHW�WKHP�JR����3���

3��LQGLFDWHG�WKDW�WDONLQJ�ZLWK�WKH�SHUVRQ�LQ�QHHG�KHOSHG�WKH�KHDOHU�WR�IXUWKHU�

XQGHUVWDQG�ZKDW�ZDV�ZURQJ��DQG�KRZ�WKH\�FRXOG�KHOS���7KHUH�ZDV�D�VHQVH�RI�LQQDWH�DELOLW\�RI�

KHDOHUV�KDYH�WR�UHDOO\�ORRN�LQVLGH�D�SHUVRQ�WR�XQGHUVWDQG�ZKDW�WKHLU�SUREOHP�ZDV���+H�KDG�

VRPH�GLIILFXOW\�FRQFUHWHO\�GHVFULELQJ�WKH�DELOLW\�VRPH�KHDOHUV�KDG�WR�GR�WKLV��

3DUWLFLSDQW��,�GRQ¶W�NQRZ�H[DFWO\�KRZ�WR�GHVFULEH�LW��EXW�WKHUH�ZDV�D�SRZHU�WR�

KHOS�SHRSOH�ULJKW"���

,QWHUYLHZHU��7KURXJK�+HUEV"���

3DUWLFLSDQWV��7KURXJK�KHUEV�DQG�WKURXJK�WDONLQJ�ZLWK�WKHP�DQG�XK��D�ORW�RI�LW�,�

WKLQN�ZDV�XK��NQRZOHGJH�\RX�NQRZ�DERXW�KRZ�WR�VSHDN�WR�SHRSOH�

DQG�KRZ�WR�OLVWHQ«VKH¶G�DOZD\V�KDYH�DQ�DQVZHU�\RX�NQRZ«WKHQ�

ZLWK�WKH�PHGLFLQHV�VKH�ZDV�YHU\�SRZHUIXO�ZLWK�WKH�PHGLFLQHV���6KH�

FRXOG�FXUH�D�ORW�RI�WKLQJV����3���

7KH�LPSRUWDQFH�RI�UHODWLRQVKLS�EHWZHHQ�WKH�KHDOHU�DQG�SDWLHQW�ZDV�LGHQWLILHG���3��

VKDUHG�KLV�RSLQLRQ�WKDW�UHODWLRQVKLSV�LQ�KHOSLQJ�WUDQVFHQGHG�DOO�FXOWXUHV�DQG�ZDV�FHUWDLQO\�

SUHVHQW�LQ�WUDGLWLRQDO�&DUULHU�KHOSLQJ�ZRUN����

:H�ORRN�DW�LW�DV�\RX�NQRZ�FRXQVHOOLQJ�RU�ZKDWHYHU�\RX�ZDQW�WR�FDOO�LW�WRGD\���

,W¶V�WKH�VDPH�WKLQJ�ZH�XVHG�WR�GR�ZLWK�EHIRUH��WDON�DERXW�WKLQJV��WDON�DERXW�

SUREOHPV«�,�WKLQN�\RX�NQRZ�ZKHQ�\RX�WDON�DERXW�WKLV��DQG�,�JXHVV�LW�JRHV�

DFURVV�FXOWXUHV�WRR�VRPHWLPHV�EHLQJ�WKHUH�IRU�VRPHERG\�LV�PRUH�LPSRUWDQW�

WKDQ�WU\LQJ�WR�VROYH�DOO�WKHLU�SUREOHPV����3���
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7DONLQJ�ZDV�RIWHQ�FRPELQHG�ZLWK�RWKHU�PHWKRGV�RI�KHDOLQJ���$Q�H[DPSOH�ZDV�JLYHQ�

RI�KRZ�D�PDQ�ZDV�WDNHQ�RXW�LQWR�WKH�IRUHVW�ZLWK�KLV�JUDQGIDWKHU��D�KHDOHU��ZKHQ�KH�ZDV�

VXIIHULQJ�IURP�KLV�H[SHULHQFHV�DW�UHVLGHQWLDO�VFKRRO���7KH�QDWXUDO�HQYLURQPHQW��WKH�VZHDW�

ORGJH�FHUHPRQ\��WDONLQJ��DQG�SDWLHQFH�ZLWK�WKH�KHDOLQJ�SURFHVV�WKURXJK�WLPH��ZHUH�LGHQWLILHG�

DV�ZRUNLQJ�LQ�FRPELQDWLRQ�ZLWK�HDFK�RWKHU����

,�UHPHPEHU�GDG�XVHG�WR�VD\�ZKHQ�SHRSOH�DUH�ODFNLQJ�WKDW�FRQQHFWLRQ�\RX�QHHG�

WR�ILQG�D�ZD\�EDFN«�KH�VDLG�WKDW�ZKHQ�KH�FDPH�RXW�RI�UHVLGHQWLDO�VFKRRO�KH�

ZDV�YHU\�DQJU\���+LV�JUDQGIDWKHU��P\�JUHDW�JUDQGIDWKHU�WRRN�KLP�RXW�LQWR�WKH�

EXVK�DQG�WKH�EXLOW�D�VZHDW�DQG�WKH\�VWD\HG�WKHUH�DERXW�IRXU�GD\V�RU�VRPHWKLQJ�

ZLWK�\RX�NQRZ�DQG�XK��KH�VDLG�WKDW�HYHU\GD\�KH¶G�JR�KDYH�D�VZHDW�DQG�WKH\�

ZRXOG�JR�VLW�LQ�WKH�EXVK�DQG�IDVW�DQG�KLV�JUDQGIDWKHU�KDG�DQRWKHU�OLWWOH�OHDQ��WR�

WKHUH�DQG�KH�ZRXOG�VLW�WKHUH�DQG�KH¶G�SUD\�DQG�KH�ZRXOG�VLW�WKHUH�ZLWK�KLV�

JUDQGIDWKHU�DQG�WDON�WR�KLP�DERXW�ZKDW�KDSSHQHG��WKLQJV�OLNH�WKDW���$IWHU�DERXW�

IRXU�GD\V�RI�GRLQJ�WKLV�KH�ZRXOG�VWDUW�WR�IHHO�EHWWHU«�VR�LW�KHOSHG�KLP�LQ�WKH�

VHQVH�RI�UHJDLQLQJ�KLV�XK�SHDFH����3���

&RQYHUVDWLRQV�EHWZHHQ�&DUULHU�SHRSOH�ZDV�WKHUHIRUH�D�XVXDO�ZD\�RI�KHOSLQJ�HDFK�

RWKHU�LQ�WKH�FRPPXQLW\����

'UHDPLQJ��

3DUWLFLSDQWV�GHVFULEHG�GUHDPLQJ�DV�DQRWKHU�PHGLXP�XVHG�E\�WUDGLWLRQDO�KHDOHUV���

'UHDPLQJ�KDG�D�YDULHW\�RI�XVHV�IRU�YDULRXV�KHDOHUV���3��LQGLFDWHG�WKDW�GUHDPV�FRXOG�EH�DQ�

RYHUDOO�XVHIXO�WRRO�WR�KHDOHUV�DV�D�PHDQV�WR�VWD\�LQIRUPHG��³WKH\�VD\�\RXU�GUHDPV�WHOO�\RX�

DERXW�D�ORW�RI�WKLQJV�WKDW¶V�JRLQJ�RQ��KH\���6RPHWLPHV�LW�FRPHV�WR�\RX�LQ�\RXU�GUHDPV�ZKDW¶V�
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KDSSHQLQJ´���3��VDLG�WKDW�GUHDPLQJ�LQIRUPHG�KLP�WKDW�WKHUH�ZDV�D�GHDWK�SHQGLQJ��³C,¶OO�VHH�

SHRSOH��SHRSOH�EHIRUH�VRPHERG\�GLHV���,¶OO�KDYH�D�GUHDP�DERXW�WKHP���6RPHERG\�G\LQJ��\RX�

NQRZ"´���

'UHDPLQJ�RFFXUUHG�ZLWK�VRPH�KHDOHUV��DV�D�ZD\�RI�GLVFRYHULQJ�ZKDW�ZDV�ZURQJ�ZLWK�

D�SHUVRQ�DQG�WR�NQRZ�KRZ�WR�SHUIRUP�D�FXUH���7KH�SUDFWLFH�RI�GUHDPLQJ�DERXW�LOOQHVV�DQG�FXUH�

LV�GHVFULEHG�EHORZ�E\�3���

3DUWLFLSDQW��� <HDK���2K��RND\��WKDW
V�ZKDW�PHGLFLQH�PDQ�XVHV��RU�PHGLFLQH�

SHRSOH��WKH\�GUHDP�DERXW�LW���7KH\�FDOO�WKHP�GUHDPHUV��

,QWHUYLHZHU��� 6R��KRZ�GRHV�WKDW�ZRUN��WKH�GUHDPHUV��WKH\�GUHDP�DERXW�WKH�

LOOQHVV��RU"�

3DUWLFLSDQW��� <HDK���,�ZRXOG�VD\�VR���7KH\�FDQ�GUHDP�DERXW�ZD\V�WR�KHDO�

VRPHERG\�WKDW�FRPH�WR�WKHP�LQ�D�GUHDP����3���

$QRWKHU�SDUWLFLSDQW�UHFDOOHG�WKLV�VDPH�SUDFWLFH�RI�KHDOHUV�GUHDPLQJ�DERXW�VRPHRQH�

ZKR�QHHGV�WKHLU�VHUYLFHV�EHIRUH�WKH�SHUVRQ�FRPHV�WR�WKHP����

3DUWLFLSDQW��7KHUH�DUH�PHGLFLQH�SHRSOH���$QG��,�UHPHPEHU�UHDOO\�WKHUH�ZDV�RQH�

ODG\��,�WKLQN��EXW�PRVW�RI�WKHP�XVHG�WR�OLYH�LQ�6WHOODNR�RU�6WRQH\�

&UHHN���6RPHERG\�JRW�VLFN��OLNH�PHQWDOO\��OLNH�ORVH�WKHLU�JKRVW�RU�

VRPHWKLQJ�WKH\�VD\��WKH\�WDNH�WKHP�WR��WKH\�WKLQN�WKH\�DUH�JHWWLQJ�

OLNH�EDG�PHGLFLQH�RU�VRPHWKLQJ���7KH\�XVHG�WR�WDNH�WKHP�WR�HLWKHU�

WKHVH�SODFHV�OLNH�,�WKLQN�WKHUH�ZDV�RQO\�RQH�LQ�1DGOHK�WKRXJK���%XW��

,�FDQ
W�UHPHPEHU���7KDW
V�WKH�RQO\�SDUW�RI�WKH�PHQWDO�SDUW��WKHVH�ROG�
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ODGLHV�RU�WKHVH�PHQ�WKDW�ZRXOG�GUHDP�DERXW�WKHP���7KH\�ZRXOG�

GUHDP�DQG�WKH\�ZRXOG�VD\�ZKDW
V�ZURQJ�ZLWK�\RX��

,QWHUYLHZHU��6R��WKH\�ZRXOGQ
W�QHFHVVDULO\�EH�FDOOHG��WKH\�ZRXOG�GUHDP�WKDW�

VRPHERG\�QHHGHG�WKHP"�

3DUWLFLSDQW��7KH\�XVXDOO\�GUHDP��WKH\�ZLOO�EULQJ�WKDW�SHUVRQ�WKHUH��DQG�WKH\�

ZLOO��VRPHWLPHV��WKH\�ZLOO�VD\��,�GUHDPW�DERXW�\RX��WKDW�\RX�ZHUH�

JRQQD�FRPH�WR�PH���2U�VWXII�OLNH�WKDW���$QG�WKH\�ZLOO�WDON�WR�WKHP�

DQG�WKHQ����,�GRQ
W�NQRZ�D�ORW�RI�WKH�SHRSOH��EXW�WKH\�XVXDOO\�WDONHG�

WR�WKHP��DQG�WKHQ�WKH\�ZLOO�VD\�FRPH�EDFN�WRPRUURZ��RU�EULQJ�WKHP�

EDFN��LI�LW
V�D�NLG��DQG�WKH\�ZLOO�GUHDP�DERXW�WKHP��DQG�VHH��

,QWHUYLHZHU���6R��LQ�EHWZHHQ�WKH\�ZRXOG�GUHDP�DERXW�WKHP�DQG�WKLQN�DERXW�

KRZ�WR�GRFWRU��

3DUWLFLSDQW��<HV���7KDW
V�WKH�WKLQJ�,�UHPHPEHUHG����3���

3��VKDUHG�KLV�NQRZOHGJH�RI�D�KHDOHU�ZKR�ZRUNV�ZLWK�GUHDPV�DQG�WRXFKLQJ�WR�

GLDJQRVHV�DQG�KHDO�SHRSOH��

7KHUH�LV�D�SHUVRQ��D�VSHFLILF�SHUVRQ�WKDW�ZRXOG�EH�D��ZKDW�GR�\RX�FDOO�LW��D�

GUHDPV�NHHSHU��DK�\RX�NQRZ���6RPH�ZRXOG�HYHQ�GLVSOD\�WRXFKLQJ��\RX�ZRXOG�

\RX�NQRZ��KRZ�\RX�IHOW��WKHUH�ZDV�DQ�HOGHU�LQ�7DNOD«VKH�XVHG�WR�GR�WKDW���

6KH�FRXOG�MXVW�E\�KROGLQJ�\RXU�KDQG�VKH�FRXOG�WHOO�\RX�ZKDW¶V�DLOLQJ�\RX�RU�

ZKDW¶V�WURXEOLQJ�\RX���$QG�VKH�ZDV�EOLQG����
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$�PRGHUQ�GD\�GUHDPHU�ZDV�UHFDOOHG�E\�3����7KLV�SHUVRQ�WROG�SROLFH�ZKHUH�WR�ILQG�WKH�

ERGLHV�RI�WZR�FRPPXQLW\�PHPEHUV�RQ�WZR�VHSDUDWH�RFFDVLRQV���2QH�SHUVRQ�KDG�GURZQHG�LQ�D�

ULYHU�DQG�WKH�SROLFH�ZHUH�VHDUFKLQJ�IRU�VHYHUDO�GD\V�IRU�KLV�ERG\���7KH�VHFRQG�YLFWLP�KDG�

GLVDSSHDUHG���$IWHU�WKH�PHGLFLQH�ZRPDQ�GUHDPHG�RI�KLV�ORFDWLRQ��VKH�WROG�SROLFH�DQG�KLV�

PXUGHUHG�ERG\�ZDV�IRXQG���7KUHH�SDUWLFLSDQWV�ZHUH�LQ�WKH�URRP�GXULQJ�WKH�GLVFXVVLRQ���7KH�

GUHDPHU�LQ�TXHVWLRQ�ZDV�WKH�PRWKHU�RI�RQH�RI�WKH�SDUWLFLSDQWV�RI�WKLV�UHVHDUFK�ZKR�ZDV�LQ�WKH�

URRP�GXULQJ�WKH�LQWHUYLHZ��

3DUWLFLSDQW��5HPHPEHU�VRPHERG\�WKDW�GURZQHG��ZDV�LW��LQ�WKH�1DGOHK�5LYHU�

WKDW�FDPH�WR�\RXU�PRP�DQG�VKH�WROG�WKHP�ZKHUH�WR�ORRN��

,QWHUYLHZHU��2K��

3DUWLFLSDQW��$QG�WKH\�IRXQG�WKHP��

,QWHUYLHZHU��5HDOO\"�

3DUWLFLSDQW��<HV���

3DUWLFLSDQW��7KH\�VKRW�KLP��DQRWKHU�PDQ��DQG�GXPSHG�KLV�ERG\�LQ�D�ZHOO��LQ�

DQ�ROG�ZHOO���+HU�PRP�WROG�WKHP�ZKHUH�WR�ORRN�DQG�WKH\�IRXQG�

KLP��

,QWHUYLHZHU��$QG�VKH�ZRXOG�NQRZ�WKURXJK�KHU�GUHDPV"�

3DUWLFLSDQW��<HV����3���

&KDQWLQJ�VLQJLQJ�GUXPPLQJ�WR�+HDO��

3DUWLFLSDQWV�GHVFULEHG�KRZ�YRLFH�DQG�PXVLF��SDUWLFXODUO\�FKDQWLQJ��VLQJLQJ�DQG�

GUXPPLQJ��DUH�XVHG�UHJXODUO\�LQ�&DUULHU�KHDOLQJ�ZRUN���,QGHHG��PXVLF�ZDV��DQG�VWLOO�LV��XVHG�
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LQ�WUDGLWLRQDO�GDLO\�OLIH���$V�3��H[SODLQHG��WKH�SXUSRVH�RI�PXVLF�ZDV�QRW�WR�WHOO�D�VWRU\�WKURXJK�

O\ULFV���,W�ZDV�XVHG�WR�H[SUHVV�HPRWLRQ�LQVWHDG����

,QGLDQV�D�ORQJ�WLPH�DJR��VHH�D�ORW�RI�WKHVH�VRQJV�WKDW�ZH�KDYH��ZHUH�QRW�VRQJV�

D�ORQJ�WLPH�DJR«LW�ZDV�PRUH��XP��QRLVHV�WR�H[SUHVV�HPRWLRQV���,¶YH�JRW�D�WDSH�

RI�P\�JUDQGPRWKHU�DQG�VKH�ZDV�VLQJLQJ«EXW�WKHUH¶V�QR�ZRUGV�LQ�WKH�VRQJ��

VKH¶V�LWV�HPRWLRQ��\RX�NQRZ��VKH¶V�SOD\LQJ�RQ�WKH�GUXP«VKH¶V�JRW�VWUXFWXUH�WR�

LW�EXW�LW¶V�DK��WKHUH¶UH�QR�ZRUGV���$QG�\RX�NQRZ��VKH¶V�MXVW�VLQJLQJ�DQG�LW�

VRXQGV��DQG�LW¶V�MXVW�EHDXWLIXO���7KH�UHDVRQ�IRU�LW�LV�EHFDXVH�ZH�QHHGHG�WR��\RX�

NQRZ��H[SUHVV��\RX�NQRZ��KRZ�\RX�IHHO�EHFDXVH�ZH�ZHUHQ¶W�DK��WKH�NLQG�RI�

VRFLHW\�,�JXHVV�ZKR�VDW�GRZQ�DQG�WDONHG�DERXW�RXU�SUREOHPV����3���

:KLOH�VRPH�RI�WKH�LQIRUPDWLRQ�IRXQG�LQ�WKH�OLWHUDWXUH�DQG�SUHVHQWHG�LQ�WKH�OLWHUDWXUH�

VHFWLRQ�RI�WKLV�SDSHU��GHVFULEHG�HDUO\�)LUVW�1DWLRQV¶�KHDOHUV�XVLQJ�DQLPDWHG�WKHDWULFV��RQO\�RQH�

SDUWLFLSDQW�GHVFULEHG�KHU�PHPRULHV�RI�D�PHGLFLQH�PDQ�WKDW�XVHG�WKLV�LQ�KLV�KHDOLQJ�ZRUN��

3DUWLFLSDQW��+H�ZRXOG�GR�GUXPPLQJ�DQG�GDQFLQJ��FKDQWLQJ��DQG�OLNH�ULJKW�QRZ�

,�KDYH�D�VRUH�NQHH���,�UHPHPEHU�P\�EURWKHU��,�GRQ
W�NQRZ�ZKDW�KH�

KDG���<RX�NQRZ��ODWHU�RQ��,
P�WKLQNLQJ�KH�SUREDEO\�KDG�VRPH�NLQG�

RI�IHYHU��

,QWHUYLHZHU��$UWKULWLV"�

3DUWLFLSDQW��6RPHWKLQJ���$QG��KH�ZDV�EHGULGGHQ�IRU�\HDUV�DQG�\HDUV���$QG��WKDW�

PHGLFLQH�PDQ�FXUHG�KLP��

,QWHUYLHZHU��$QG�KH�GLG�WKDW�WKURXJK�FKDQWLQJ�DQG�GUXPPLQJ�DQG«�
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3DUWLFLSDQW��$QG��OLNH�\RX�NQRZ�KH�ZRXOG�UXE�P\�EURWKHU
V�OHJV��ERWK�RI�WKHP��

DQG�KH�ZRXOG�EH�PXPEOLQJ�DQG�FKDQWLQJ�DQG�VLQJLQJ��DQG�EORZLQJ�

LW�DZD\����3���

6LQJLQJ�DQG�GUXPPLQJ�LV�XVHG�DORQJ�ZLWK�&DUULHU�FHUHPRQLHV���7KH�VZHDW�ORGJH�LV�D�

FHUHPRQ\�WKDW�LQYROYHV�ERWK�VLQJLQJ�DQG�GUXPPLQJ���7KH�VZHDW�ORGJH�FHUHPRQLHV�,�KDYH�

SDUWLFLSDWHG�LQ�LQYROYHG�GUXPPLQJ�DQG�VLQJLQJ���7KH�SUD\HU�DQG�VRQJ�WKDW�RFFXUV�LQ�WKH�ORGJH�

ZDV�GHVFULEHG�E\�RQH�SDUWLFLSDQW�DV�P\VWHULRXV���6ZHDW�ORGJH�SDUWLFLSDQWV�FDQ�VLQJ�DORQJ�WR�

VRQJV�WKH\�GRQ¶W�NQRZ�LQ�WKH�ORGJH��EXW�FDQQRW�UHFDOO�WKH�WXQH�RU�WKH�VRXQGV�ZKHQ�RXWVLGH�RI�

WKH�ORGJH���7UDGLWLRQDO�&DUULHU�VRQJV�GR�QRW�LQYROYH�DFWXDO�ZRUGV��EXW�UDWKHU�WKH\�LQYROYH�

VRXQGV��SUHVXPDEO\��WR�H[SUHVV�HPRWLRQ��³<RX�SUD\��\RX�NQRZ�DQG�WKHQ�RQH�VRQJ�WKHUH�WKH\�

ZHUH�VLQJLQJ�DORQJ�WKHUH�\RX�NQRZ��\RX�NQRZ�LW¶V�DPD]LQJ���<RX�FDQ�VLQJ�DORQJ�DQG�ZKHQ�

\RX¶UH�RXWVLGH�\RX�FDQ¶W�VLQJ��\RX�NQRZ�VR�LW¶V�VRUW�RI�D�P\VWHU\�LWVHOI´��3������

3��GHVFULEHG�XVLQJ�GUXPPLQJ�DQG�VLQJLQJ�LQ�KHU�KHDOLQJ�ZRUN���6KH�GHVFULEHG�DQ�

DPD]LQJ�HYHQW�ZKHUH�KHU�HOGHUO\�PRWKHU�KDG�VXIIHUHG�D�VWURNH���+HU�PRWKHU�KDG�VWRSSHG�

EUHDWKLQJ���,QVWHDG�RI�FDOOLQJ�DQ�DPEXODQFH��VKH�JDWKHUHG�JHQHUDWLRQV�WRJHWKHU�DQG�GUXPPHG�

IRU�KHU�PRWKHU��

3DUWLFLSDQW�� ,�JRW�P\�XP��P\�GDXJKWHU��P\�QLHFH��WKH\�VWDUWHG�GUXPPLQJ�IRU�WKHLU�

JUDQGPRWKHU���$QG�P\�\RXQJHVW�JUDQGFKLOG�FDPH��RU�P\�ROGHVW�JUDQGFKLOG��P\�ILUVW�ERUQ�

JUDQGFKLOG�FDPH�DQG�VKH�VWDUWHG�GUXPPLQJ�IRU�KHU�*UDQQ\���1H[W�WKLQJ�\RX�NQRZ�P\�0RP�

ZDV�VLQJLQJ�ZLWK�WKHP���0\�EURWKHU�MXVW�FRXOG�QHYHU�JHW�RYHU�LW��KH�VDLG�WKDW�ZH�ORVW�P\�

0RP��EXW�KLP�,�NQRZ��VKH�GLGQ¶W�KDYH�QR�SXOVH��QR�KHDUWEHDW��FRPH�RQ�0RP�JHW�XS����

,QWHUYLHZHU��� $QG�QR�RQH�FDOO�WKH�DPEXODQFH����
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3DUWLFLSDQW��� 1R��<RX�MXVW�WUXVWHG�\RX�FRXOG�GR�LW����3���

'XULQJ�WKLV�GLVFXVVLRQ��WKLV�SDUWLFLSDQW�WROG�PH�WKDW�,�ZDV�DOVR�D�KHDOHU�LQ�&DUULHU�

FRPPXQLWLHV���6KH�RIIHUHG�WR�RQH�GD\�WHDFK�PH�KRZ�WR�GUXP�DQG�³KHDO�SHRSOH�ZLWK�LW´����

:DWHU���

$V�GLVFXVVHG�LQ�WKH�³&DUULHU�:RUOGYLHZ´�VHFWLRQ�RI�WKLV�SDSHU��ZDWHU�LV�VHHQ�DV�KDYLQJ�

KHDOLQJ�SURSHUWLHV���&DUULHU�KHDOHUV�XVH�ZDWHU�WR�KHDO���:DWHU�ZDV�GHVFULEHG�DV�KDYLQJ�

FOHDQVLQJ�SURSHUWLHV���$OWKRXJK�WKH�KHDOHUV�LQGLFDWHG�WKDW�PHQWDO�LOOQHVV�GLG�QRW�H[LVW�LQ�

WUDGLWLRQDO�&DUULHU�ZRUOGYLHZ��RQH�KHDOHU�DFNQRZOHGJHG�WKDW�ZDWHU�LV�SDUWLFXODUO\�YDOXDEOH�

ZKHQ�KHOSLQJ�VRPHRQH�LQ�PRGHUQ�GD\�KHDO�IURP�PHQWDO�KHDOWK�UHODWHG�FRQGLWLRQV��LQFOXGLQJ�

WUDXPD����

3DUWLFLSDQW��7KH\�KDYH�ORWV�RI�FHUHPRQLHV«WKH\�GR�EUXVKLQJ�RII�ZLWK�ZDWHU�

DQG�HYHUJUHHQ�VRPH�SHRSOH�GR�WKDW���:LWK�PHQWDO�LOOQHVV��,�GRQ¶W�

NQRZ�,��,�PRVWO\�XVH�ZDWHU���%ULQJ�WKHP�WR�WKH�ZDWHU�DQG�FOHDQ�

WKHP�ZLWK�IUHVK�UXQQLQJ�ZDWHU���2U�LI�WKH\�KDYH�VRPHWKLQJ�UHDOO\��

VRPHWKLQJ�UHDOO\�KXUW�WKHP�RU�KDYH�D�WUDXPD�VLWXDWLRQ��ZH�GR�WKH�

VSLULWXDO�WKLQJ�ZLWK�WKHP«OLNH�,�VDLG�\RX�KDYH�WR�VHH�LW�LQ�RUGHU�WR�

ZULWH�DERXW�LW����

,QWHUYLHZHU��� 6R�ZKHQ�LWV�PHQWDO�LOOQHVV�RU�VRPHWKLQJ�WKDW¶V�ERWKHULQJ�

VRPHERG\��WKH�ZDWHU�FOHDQVHV�WKH�VSLULW�DV�ZHOO�DV�WKH�PLQG�DQG�WKH�

ERG\"���

3DUWLFLSDQW��8KXK��\HV����,�FDQ�RQO\�GR�RQH�D�GD\��EHFDXVH�LW�UHDOO\�WDNHV�D�ORW�

RI�HQHUJ\���0\�PRP�PRUH�RU�OHVV�WROG�PH��³GRQ¶W�GR�PRUH�WKDQ�RQH�
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LQ�WKLQJV�WKDW�\RX�GR�ZLWK�SHRSOH�ZKHQ�WKH\�KDYH�UHDO�SUREOHPV�

ZLWK�WKHLU�PHQWDO�ZHOO�EHLQJ´����3���

7KLV�VDPH�SDUWLFLSDQW�LQVWUXFWV�WKDW�ZDWHU�LV�HVVHQWLDO�WR�OLIH�DQG�KDV�KHDOLQJ�SURSHUWLHV���,WV�

KHDOLQJ�SRZHU�H[LVWV�ZKHQ�ZH�XVH�LW�HYHU\�GD\��³8VH�VWRQHV�DQG�GLS�WKHP�LQ�WKH�ZDWHU�WR�

FOHDQVH�\RXUVHOI��JLYH�\RX�SHDFH�RI�PLQG���,I�\RX�FDQ¶W�SUD\��JR�GULQN�JODVV�RI�ZDWHU�HYHU\�

PRUQLQJ�RI�\RXU�OLIH���:LWKRXW�LW�\RX�GLH«:H�FDQ�KHDO�\RXU�ERG\�ZLWKRXW�HYHU\WKLQJ�IURP�

QDWXUH�HK´��3����

7ZR�RWKHU�SDUWLFLSDQWV��3��DQG�3���LQ�D�MRLQW�LQWHUYLHZ�WULHG�WR�H[SODLQ�WR�PH�KRZ�

ZDWHU�LV�DOVR�XVHG�DV�D�W\SH�RI�YHKLFOH�WR�DLG�LQ�KHDOLQJ�YHUVXV�LW�KDYLQJ�KHDOLQJ�SURSHUWLHV�LQ�

DQG�RI�LWVHOI���6LQFH�FRORQL]DWLRQ��VRPH�PRGHUQ�GD\�&DUULHU�KHDOHUV�KDYH�FRPELQHG�UHOLJLRQ�

ZLWK�WUDGLWLRQ���7KH�PRWKHU�RI�3���D�KHDOHU��XVHV�KRO\�ZDWHU�LQ�KHU�ZRUN���7KH�SDUWLFLSDQWV�

H[SODLQHG�WKDW�VRPHWLPHV�WKH�VXEVWDQFH�XVHG�LQ�KHDOLQJ�WUDGLWLRQ�ZDV�PRUH�ULWXDOLVWLF�WR�

HQKDQFH�KHDOLQJ�SRZHU���3��UHPLQGHG�PH�KRZ�GUXPPLQJ�DQG�VLQJLQJ�ZDV�OLNH�D�FRQGXLW�IRU�

SRZHU�DQG�EHOLHI��

3DUWLFLSDQW��<RX�NQRZ�VKH�GRHV�WUDGLWLRQDO�KHDOLQJ�ZRUN��EXW�VKH�XVHV�KRO\�

ZDWHU���5HPHPEHU�,�WROG�\RX�DERXW�WKH�GUXPPLQJ�DQG�WKH�VLQJLQJ"��

,QWHUYLHZHU��<HV��

3DUWLFLSDQW��6DPH�WKLQJ����3���

(DJOH�)HDWKHU��

7KH�HDJOH�ZDV�GHVFULEHG�DV�D�VDFUHG�DQLPDO�WR�WKH�&DUULHU�SHRSOH���7KH�HDJOH�IHDWKHU�LV�

IUHTXHQWO\�XVHG�E\�&DUULHU�SHRSOH�LQ�WKH�VPXGJLQJ�FHUHPRQ\���,�REVHUYHG�WKLV�ULWXDO�LQ�P\�
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ZRUN���7KH�IHDWKHU��RU�RIWHQ�D�IDQ�PDGH�RXW�RI�VHYHUDO�IHDWKHUV��LV�XVHG�WR�IDQ�WKH�VPRNH�RI�WKH�

VPXGJH�DQG�WR�EUXVK�WKH�VPRNH�RYHU�DQ�LQGLYLGXDO���7KH�HDJOH�IHDWKHU�IDQ�FDQ�DOVR�EH�XVHG�WR�

EUXVK�WKH�EDG�HQHUJ\�RII�RI�DQ�LQGLYLGXDO���3��UHFDOOHG�WKH�LPSRUWDQFH�RI�DQ�HDJOH�IHDWKHU�LQ�

KHU�ZRUN�ZLWK�KHU�G\LQJ�PRWKHU���6KH�GHVFULEHG�KRZ�XVLQJ�WKH�IHDWKHU�WRJHWKHU�ZLWK�SUD\HU��

VWUHQJWKHQHG�KHU�SRZHU�WR�HDVH�KHU�PRWKHU¶V�SDLQ���

3DUWLFLSDQW��<RX�HYHU�EHHQ�LQ�ZKHQ�\RX�NQRZ�VRPHERG\¶V�JRLQJ�WR�GLH�WKH\�

KDYH�WKDW��WKH\�KDYH�WKDW�IXQQ\�EUHDWKLQJ"��0\�0RP�VWDUWHG�WKDW��

MXVW�D�YHU\�ODVW�GD\�DQG�,�XVH�D�IHDWKHU�RQ�KHU��DQ�HDJOH�IHDWKHU��VKH�

WDXJKW�PH�WKDW�\HDUV�DJR���,�ZDWFKHG�KHU�ZKHQ�VKH�GRQH�LW�IRU�P\�

'DG���,�GRQH�LW�IRU�P\�$XQWLH�DQG�,�GRQH�LW�IRU�P\�0RP�QRZ���$QG�

,�GRQH�LW�IRU�DQRWKHU�ODG\���7KDW¶V�KRZ�,�HDUQHG�P\�HDJOH�IHDWKHUV���

,�XVHG�WR�KDYH�WKHP�DQG�P\�0RP��,�GRQH�LW�WR�KHU�WZLFH���%UXVK�

WKHP�RYHU�ZLWK�WKH�ZKROH�ERG\���6R�WKH\�ZRXOGQ¶W�ILJKW�IRU�WKHLU�

EUHDWK��LW¶V�SDLQIXO�ZKHQ�\RX�ILJKW�IRU�\RXU�EUHDWK�HK���:KHQ�P\�

0RP�SDVVHG�RQ��WKDW¶V�LW����

,QWHUYLHZHU��7KH�UDWWOH�VWRSSHG"���

3DUWLFLSDQW��� 1R�UDWWOH��QR�QRWKLQJ���7KDW¶V�LW���5HDO�JHQWO\�OLNH��VKH�KDG�QR�

PRUH��OLNH�EORZLQJ�RXW�D�FDQGOH���,�VDLG�WKDW¶V�ZKDW�,�ZDQWHG�IRU�P\�

0RP��,�VDLG��GLH�SHDFHIXOO\���<RX�VHH�LW¶V�KDUG�WR�VHH�SHRSOH�ZKHQ�

WKH\�KDYH�D�GHDWK�UDWWOH�WKH\�FDOO�LW��WR�GLH�WKDW�ZD\�VR�VKH�WDXJKW�

PH�KRZ�WR�GR�LW����
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,QWHUYLHZHU�6R�WKDW�IHDWKHU�WKDW�XVHV�WKH�HQHUJ\��WKH�FUHDWRU�DQG�SUD\HU��WKDW¶V�

ZKDW�\RX�EULQJ�WR�KHU"���

3DUWLFLSDQW�<HDK���$QG�D�ORW�RI�GLIIHUHQW�ZD\V�RI�KHDOLQJ�LQ�WKDW�ZD\�EXW�WKH�

PRVW�SRZHUIXO�LV�WKH�EHOLHI�LQ�SUD\HU�DQG�KDYH�IDLWK����

,QWHUYLHZHU��$QG�WKDW¶V�SUD\HU�WR�DQFHVWRUV��FUHDWRU"���

3DUWLFLSDQW���:H�SUD\�WR�HYHU\ERG\�HK���7KHUH�\RX�VD\�\RXU�RZQ�WKLQJ���:H�

GRQ¶W�WHOO�\RX�KRZ�WR�SUD\����3���

3UHGLFWLQJ�)XWXUH�DQG�6HHLQJ�6SLULWV���

$OO�RI�WKH�SDUWLFLSDQWV�LQGLFDWHG�WKDW�KHDOHUV�KDG�D�FRQQHFWLRQ�ZLWK�WKH�VSLULW�ZRUOG���

7KH�H[LVWHQFH�RI�VSLULWV��DQG�WKH�SDUW�WKH\�SOD\HG�LQ�D�KHDOHU¶V�OLIH��LQ�DOO�WUDGLWLRQDO�&DUULHU�

OLIH��ZDV�FRPPRQ�SODFH���7KH�H[LVWHQFH�RI�VSLULWV�ZDV�DFFHSWHG�QDWXUDOO\�E\�WKH�SDUWLFLSDQWV���

$OO�RI�WKH�SDUWLFLSDQWV�ZHUH�VHQVLWLYH�WR�WKH�VSLULWV�DQG�WKH�PHVVDJHV�WKH\�EURXJKW���3��LV�DEOH�

WR�SUHGLFW�GHDWK�GXH�WR�KHU�FRQQHFWLRQ�ZLWK�VSLULWV��LQFOXGLQJ�RQHV�WKDW�DUH�SUHSDULQJ�WR�OHDYH�

WKH�ERG\��DQG�WKH�RQHV�WKDW�KDYH�UHFHQWO\�OHIW����

3DUWLFLSDQW��,�VHH�SHRSOH�EHIRUH�WKH\�DUH�JRLQJ�WR�GLH���,�FDQ¶W�ORRN�WKHP�LQ�WKH�

H\H��EXW�ZKHQ�WKH\�ORRN�DW�PH��WKHQ�WKHLU�H\HV�FKDQJH���$QG�,�VWD\�

DZD\�IURP�SHRSOH�ZKHQ�WKH\¶UH�JRLQJ�WR�GLH���,�GRQ¶W�NQRZ�ZK\��

EXW�LW�GRHV�KDSSHQ���/LNH�P\�PRP�VDLG�WKDW�XP�\RXU�VSLULW�OHDYHV�

\RXU�ERG\�EHIRUH�\RX�JR�HK���6RPHWLPHV�WKH\�FDQ�VHH�LW�ZDONLQJ�

DERXW�ZKHQ�\RX¶UH�DW�KRPH���$QG�WKHQ�SHRSOH�FRPH�DQG�YLVLW�PH�

ZKHQ�WKH\�SDVV�RQ����
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,QWHUYLHZHU��'R�WKH\�FRPH�LQWR�\RXU�KRXVH����

3DUWLFLSDQW��$KKD��\HV�����

,QWHUYLHZHU��$QG�\RX�VHH�WKHP"��,V�WKDW�EHIRUH�WKH�SDVV�RQ�RU�MXVW�DIWHU"���

3DUWLFLSDQW��2Q�QR��EHIRUH���%HIRUH����

,QWHUYLHZHU��<RX�VHH�WKHLU�VSLULW�ZDON�EHIRUH�WKHQ"���

3DUWLFLSDQW��<HDK����3���

,Q�DGGLWLRQ�WR�WKLV�SDUWLFLSDQW�SUHGLFWLQJ�GHDWK�ZKHQ�VKH�VHHV�D�FKDQJH�LQ�VRPHRQH¶V�

H\HV��RU�VHHV�WKHLU�VSLULW�ZDONLQJ�EHIRUH�GHDWK��VKH�H[SHULHQFHV�VSLULWV�PHHWLQJ�LQ�KHU�KRPH�

ZKHQ�D�ORFDO�GHDWK�LV�LPPLQHQW���3��LV�D�SURPLQHQW�KHDOHU�LQ�&DUULHU�FRPPXQLWLHV����

3DUWLFLSDQW��<RX�NQRZ�ZKDW�KDSSHQV�WR�PH�ZKHQ�VRPHERG\�LV�JRQQD�GLH��WKH�

VSLULWV�WKH\�JDWKHU�LQ�P\�EDVHPHQW�DQG�WKH\�KDYH�D�PHHWLQJ�RU�

VRPHWKLQJ��EHFDXVH�,�FDQ�KHDU�YRLFHV��

,QWHUYLHZHU��2K��LQ�WKH�EDVHPHQW"�

3DUWLFLSDQW��,Q�P\�EDVHPHQW��

,QWHUYLHZHU��$QG��LV�WKDW�ZKHQ�VRPHRQH�FORVH�WR�\RX�LV�JRQQD�GLH"�

3DUWLFLSDQW��$Q\ERG\�FORVH�E\��

,QWHUYLHZHU��+RZ�ORQJ�GR�WKH\�VWD\�GRZQ�WKHUH"�

3DUWLFLSDQW���,�MXVW�OLVWHQ�WR�WKHP�IRU�D�ZKLOH�DQG�WKHQ�,�JR�WR�VOHHS�DQG�WKHQ�

ZKHQ�,�ZDNH�XS�WKHUH
V�QR�YRLFHV��

,QWHUYLHZHU��'RHV�LW�IULJKWHQ�\RX"�
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3DUWLFLSDQW���2K�QR���,�NQRZ�LW¶V�VSLULWV���3UREDEO\�P\�UHODWLYHV��P\�EURWKHU��

3DXO��WKH\�FRQJUHJDWH�LQ�P\�EDVHPHQW���2QH�WLPH�,�KHDUG�D�FKDLU�

GRZQVWDLUV���,�RSHQHG�WKH�GRRU�WR�P\�EDVHPHQW�DQG�,�VDLG��

�:KRHYHU�LV�GRZQ�WKHUH��FOHDQ�WKH�EDVHPHQW�´��7KH�VSLULWV�DUH�OD]\���

�3���

3��FRPHV�IURP�D�OLQH�RI�KHDOHUV�ZKR�FDQ�SUHGLFW�WKH�GHDWK�RI�RWKHUV���+HU�PRWKHU�LV�

ZHOO�NQRZQ�LQ�&DUULHU�FRPPXQLWLHV�DV�VRPHRQH�ZKR�NQRZV�ZKHQ�VRPHRQH�LQ�WKH�FRPPXQLW\�

LV�JRLQJ�WR�GLH��

%HIRUH�VKH�JRHV�WR�VOHHS��VKH����VRPHWKLQJ�KDSSHQV���/LNH�VKH
V�LQ�EHG��DQG�

VKH
V�SUD\LQJ��DQG�WKHQ�VRPHERG\�FRPHV�LQWR�WKH�URRP�DQG�VKH�DOZD\V�KDV�

WKLV���6KH�VD\V�µ*XHVV�ZKR�FDPH�WR�PH�ODVW�QLJKW"¶��6KH�NQRZV�EHIRUH�WKDW�

VRPHERG\�LV�JRLQJ�WR�GLH��3����

$V�LV�FRQVLVWHQW�ZLWK�WKH�&DUULHU�ZRUOGYLHZ��KHDOLQJ�ZRUN�LQYROYHV�D�FRPELQDWLRQ�RI�

WKH�VSLULW�ZRUOG��FHUHPRQ\�DQG��SURWRFRO���3��GLVFXVVHG�KRZ�KH�VHHNV�JXLGDQFH�IURP�WKH�

VSLULWV�LQ�KLV�KHDOLQJ�ZRUN���7KH�ZD\�KH�FRPPXQLFDWHV�ZLWK�WKH�VSLULW�ZRUOG�LV�GHSHQGHQW�RQ�

WKH�LQIRUPDWLRQ�KH�QHHGV����

,�UHO\�D�ORW�RQ�FHUHPRQ\�ZKHQ��\RX�NQRZ��VRPHWLPHV�\RX�GRQ
W�KDYH�WKH�

DQVZHUV���6R��\RX�KDYH�WR�JR�LQWR�WKH�VSLULW�ZRUOG�WR�WU\�WR�ILQG�VRPHWKLQJ��DVN�

IRU�KHOS�IRU�VRPH�RI�WKHVH�DQVZHUV���:H�EHOLHYH�WKDW�WKH�FUHDWRU�ZLOO�SURYLGH���

$V�ORQJ�DV�\RX�IROORZ�DOO�RI�WKH�SURFHGXUH�WR�JHW�WKHUH���<RX�MXVW�FDQ
W�JR�RXW�

DQG�VD\���,�QHHG�DQ�DQVZHU�IRU�WKLV�´��<RX�NQRZ��\RX�KDYH�WR�GR�FHUWDLQ�

WKLQJV��\RX�KDYH�WR�RIIHU�XS�WREDFFR���,I�LW
V�UHDOO\�VHULRXV��IDVW�IRU�D�GD\����3���
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8VH�RI�&HUHPRQ\�ZDV�GHVFULEHG�E\�DOO�RI�WKH�SDUWLFLSDQWV�DV�D�SULPDU\�WRRO�RI�WKH�

KHDOHU���6PXGJLQJ��GLVFXVVHG�HDUOLHU�LQ�WKLV�SDSHU��ZDV�GHVFULEHG�DV�GDLO\�SURWRFRO��DQG�ZDV�

XVXDOO\�LQYROYHG�LQ�DOO�FHUHPRQLHV�DV�D�ZD\�RI�JURXQGLQJ�RQHVHOI�DQG�FOHDULQJ�WKH�PLQG���

&HUHPRQLHV�GLVFXVVHG�E\�WKH�SDUWLFLSDQWV�LQFOXGHG�WKH�IDVW��WKH�VZHDW�ORGJH��DQG�WKH�\XZHHSL�

FHUHPRQ\���3DUWLFLSDQWV�LQGLFDWHG�WKDW�VRPH�FHUHPRQLHV�WKDW�DUH�SUDFWLFHG�LQ�&DUULHU�

FRPPXQLWLHV�DUH�EHOLHYHG�WR�EH�DGDSWDWLRQV�RI�WUDGLWLRQDO�FHUHPRQ\�WKDW�KDYH�HYROYHG�RYHU�

WLPH�RU�KDYH�EHHQ�ERUURZHG�IURP�RWKHU�QDWLRQV����

)DVW��

$W�WKH�IDVW�,�DWWHQGHG��WKH�DWWHQGLQJ�PHGLFLQH�PDQ�ZDV�RQH�RI�P\�SDUWLFLSDQWV��3����+H�

VWDWHG�WKDW�WKH�SUDFWLFH�RI�IDVWLQJ�KDV�EHHQ�SDUW�RI�&DUULHU�WUDGLWLRQ�IRU�³FHQWXULHV´��3�����

$QRWKHU�RI�P\�SDUWLFLSDQWV��3���ZDV�WKHUH�DV�D�VXSSRUWHU���$�VXSSRUWHU�LV�VRPHRQH�ZKR�LV�D�

IULHQG�RU�IDPLO\�PHPEHU�RI�WKH�SHUVRQ�ZKR�KDV�FKRVHQ�WR�SDUWLFLSDWH�LQ�WKH�)DVWLQJ�

FHUHPRQ\���7KH�VXSSRUWHU�GRHV�QRW�IDVW�EXW�WKH\�DUH�SUHVHQW�RQ�VLWH�WKURXJKRXW�WKH�GD\V�RI�WKH�

FHUHPRQ\���7KH\�DUH�SHUPLWWHG�WR�DFFRPSDQ\�WKH�PHGLFLQH�PDQ�HDFK�HYHQLQJ�WR�SODFH�WKH�

SDUWLFLSDQW�LQWR�KLV�RU�KHU�KXW��DQG�FDQ�DOVR�EH�WKHUH�WR�OHW�WKHP�RXW�LQ�WKH�PRUQLQJ����

3��LQGLFDWHG�WKDW�WKH�IDVW�ZH�ZHUH�DWWHQGLQJ�ZDV�DQ�DGDSWDWLRQ�RI�&DUULHU�WUDGLWLRQ�

EHFDXVH�WKHUH�ZHUH�D�QXPEHU�RI�ZRPDQ�DV�ZHOO�DV�PHQ�ZKR�ZHUH�IDVWLQJ����

3DUWLFLSDQW�����6RPHWKLQJ�OLNH�WKLV�WRGD\��WKH�IDVW���7KDW
V�QRW�WUDGLWLRQDOO\�D�

&DUULHU�SUDFWLFH���,W�LV�DQG�LW�LVQ
W���%HFDXVH�ZH�GRQ
W�IDVW���,
YH�QHYHU�

KHDUG�RI�ZRPHQ�IDVWLQJ«%XW��WKH�PHQ��ZKHQ��OHW
V�VHH��ZKHQ�WKH\�

ZDQW�WR�JHW�D�QDPH��D�VSHFLDO�QDPH�RU�VRPHWKLQJ�OLNH�WKDW���2U��WKH\�

JR�RII��OLNH��JR�RXW��JR�DFURVV�WKH�ODNH��DQG�JR�XS�WKDW�PRXQWDLQ���
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$QG��PDNH�D�VKHOWHU��DQG�VWD\�XS�WKHUH�XQWLO�WKH\�KDYH�D�YLVLRQ���

7KH\�IDVW�DQG�SUD\��

,QWHUYLHZHU��$QG��WKH\�GR�WKDW�DORQH"�

3DUWLFLSDQW����<HV��

,QWHUYLHZHU��$V�D�\RXQJ�ER\�RU�DV�D�WHHQDJHU"�

3DUWLFLSDQW����$V�D�\RXQJ�ER\��

,QWHUYLHZHU��$�\RXQJ�ER\��VR�OLNH���RU��"�

3DUWLFLSDQW����8P������

3DUWLFLSDQW����<HDK��WKH\�ZRXOG�JR�RII�E\�WKHPVHOYHV��

,QWHUYLHZHU��2ND\���$QG�IDVW�IRU�WKDW�WLPH�XQWLO�WKH\�KDG�WKHLU�YLVLRQ"�

3DUWLFLSDQW����2U�LI�WKH\�QHHG�KHOS���$QG��WKH\�ZLOO�ILQG�WKHLU�SURWHFWRU����3���

3��VWDWHG�WKDW�KHDOHUV�QHHG�WR�IDVW�IURP�WLPH�WR�WLPH�WKHPVHOYHV�WR�VWUHQJWKHQ�WKHLU�

NQRZOHGJH��

,W¶V�KDUG�WR�JHW�WKLV��VKRZLQJ�PH�D�URRW��WKLV�LV�UDW�URRW�KHUH«�ZHOO��LW¶V�D�

PXVNUDW«WKDW¶V�ZKHUH�RXU�PHGLFLQHV�FRPH�IURP���7KH\�ORRNHG�DW�WKH�DQLPDOV�

DQG�ZKHQ�WKH\�DUH�VLFN��ZKDW�GR�WKH\�HDW"��:KDW�GR�WKH\�GR"��6RPH�RI�WKH�

PHGLFLQHV�DUH�DK��³YLVLRQHG´���/LNH�ZKHQ�\RX�DUH�IDVWLQJ��\RX�NQRZ�\RX�DK��

IDVW��IDVWLQJ�IRU�PHGLFLQH�WKLV�ZLOO�FRPH�WR�ZKDWHYHU��WKH�PHGLFLQH�ZLOO�FRPH�

WR�\RX���7KDW¶V�D�JRRG�PHGLFLQH���)DVWLQJ�QHHGV�WR�EH�OHDG��\RX�NQRZ��E\�D�

WUDGLWLRQDO�KHDOHU����3���
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7KH�IDVW�FHUHPRQ\�,�DWWHQGHG�ZDV�D�JURXS�HYHQW�ZKHUH�VHYHUDO�PHQ�DQG�ZRPHQ�

DWWHQGHG�WKH�FHUHPRQ\�IRU�XS�WR�VL[�GD\V���7KH�HYHQW�ZDV�KHOG�RQ�D�UHVHUYH��DW�D�WUDGLWLRQDO�

ORFDWLRQ��E\�D�ODNH���,�DWWHQGHG�WKH�IDVW�RQ�GD\V�WZR�DQG�WKUHH���(DFK�RI�WKH�IDVWHUV�KDG�FRPH�

WR�WKH�FRPPXQLW\�ZLWK�DW�OHDVW�RQH�VXSSRUW�SHUVRQ���7KH�RUJDQL]HUV�KDG�DW�WKH�FDPS�WZR�

FRRNV�DQG�RQH�PHGLFDO�GRFWRU���(DFK�IDVWHU�ZRXOG�KDYH�GLVFXVVHG�SUHYLRXVO\�WKHLU�UHDVRQ�IRU�

WKHLU�ZDQWLQJ�WR�DWWHQG�WKH�IDVW�ZLWK�WKH�PHGLFLQH�PDQ��ZKR�ZRXOG�EH�LQ�DWWHQGDQFH�IRU�WKH�

HQWLUH�FHUHPRQ\���(DFK�SHUVRQ��WRJHWKHU�ZLWK�WKHLU�VXSSRUW�SHUVRQ��EXLOW�D�VPDOO�KXW�PDGH�RXW�

RI�ZLOORZ�EUDQFKHV�DQG�WKHQ�FRYHUHG�WKH�KXW�ZLWK�D�WDUS���,�REVHUYHG�WKHVH�KXWV���7KH\�ZHUH�

ODUJH�HQRXJK�RQO\�IRU�LWV�RFFXSDQW�WR�VLW�XS�RU�OD\�GRZQ���0HQ�DQG�ZRPHQ�IDVWHG�LQ�VHSDUDWH�

DUHDV�RI�WKH�IRUHVW��DOO�ZLWKLQ�VHYHUDO�PLQXWHV¶�ZDON�IURP�WKH�PDLQ�FDPS���7KH�ILUVW�QLJKW�RI�

WKH�IDVW��WKH�PHGLFLQH�PDQ�OHG�D�VZHDW�ORGJH�FHUHPRQ\�IRU�WKH�IDVWHUV��WKHLU�VXSSRUWHUV�DQG�

DQ\�RWKHU�VXSSRUW�SHRSOH�ZKR�ZLVKHG�WR�DWWHQG���$W�WKH�FRQFOXVLRQ�RI�WKH�VZHDW��FORVH�WR�

VXQGRZQ��HDFK�RI�WKH�IDVWHUV�ZDV�OHDG�WR�WKHLU�LQGLYLGXDO�KXWV�E\�WKH�PHGLFLQH�PDQ���7KHLU�

VXSSRUWHUV�ZHUH�DEOH�WR�ZDON�EHVLGH�WKHP�ZKLOH�WKH�UHPDLQGHU�RI�XV�IROORZHG�EHKLQG��ZLWK�

DSSRLQWHG�SHRSOH�SOD\LQJ�WKH�WUDGLWLRQDO�&DUULHU�GUXP���(DFK�IDVWHU�ZDV�³GUXPPHG´�LQWR�WKHLU�

KXW���7KH�PHGLFLQH�PDQ�WKHQ�³WLHG´�HDFK�IDVWHU�LQWR�WKHLU�KXW�XVLQJ�ELQGHU�WZLQH��HVVHQWLDOO\�D�

SLHFH�RI�WZLQH�FLUFOHG�WKH�KXW�DQG�ZDV�WLHG�DFURVV�WKH�GRRU���7KLV�ZDV�PRUH�FHUHPRQLDO��WKDQ�D�

WUXH�EDUULHU�WR�OHDYLQJ�WKH�KXW���(DFK�IDVWHU�ZDV�SHUPLWWHG�D�VOHHSLQJ�EDJ�IRU�ZDUPWK��EXW�ZHUH�

SURKLELWHG�IURP�KDYLQJ�DQ\�RWKHU�FRPIRUW�LWHPV�RU�IRRG�RU�ZDWHU���2QFH�DOO�RI�WKH�IDVWHUV�

ZHUH�WLHG�LQWR�WKHLU�KXWV��WKH\�ZHUH�OHIW�DORQH�IRU�WKH�QLJKW���(DFK�PRUQLQJ��WKH�PHGLFLQH�PDQ�

XQWLHG�WKH�WZLQH��SHUPLWWLQJ�WKH�IDVWHUV�WR�H[LW�WKH�KXW���)RU�WKH�UHPDLQLQJ�GD\V��LQGLYLGXDOV�

FRXOG�IDVW�IRU�XS�WR�IRXU�QLJKWV���7KH\�ZHUH�SHUPLWWHG�WR�OLYH�LQ�WKH�DUHD�DURXQG�WKHLU�KXW���

7KH\�GLG�QRW�HDW��GULQN��RU�LQWHUDFW�ZLWK�DQ\RQH���$OWKRXJK�,�GLG�QRW�UHPDLQ�IRU�WKH�
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FRQFOXVLRQ�RI�WKH�FHUHPRQ\��,�ZDV�SUHVHQW�ZKHQ�VRPH�RI�WKH�IDVWHUV�FRQFOXGHG�WKHLU�WLPH�RI�

IDVW��WZR�ZRPHQ�FKRVH�WR�IDVW�IRU�D�WRWDO�RI�WZR�QLJKWV����:KHQ�WKH\�H[LWHG�WKH�IRUHVW��WKH\�

DWWHQGHG�DQRWKHU�JURXS�VZHDW�ORGJH���,W�ZDV�SURWRFRO�WKDW�WKH�IDVWHUV�UHFHLYHG�WKH�ILUVW�SODWH�RI�

IRRG�DW�WKH�HYHQLQJ�PHDO���3��GLVFXVVHG�WKH�SXUSRVH�RI�WKH�FHUHPRQ\���+H�VWDWHG�WKDW�VRPH�

SHRSOH�FRPH�WR�D�IDVW�WR�KHDO�IURP�D�SK\VLFDO��HPRWLRQDO��PHQWDO�RU��VSLULWXDO�LQMXU\���7KH�MRE�

RI�WKH�PHGLFLQH�PDQ�GXULQJ�ZDV�WR�JXLGH�WKH�IDVWHU�WKRXJK�WKH�SURFHVV��

,QWHUYLHZHU��6R��KRZ�ZRXOG�\RX�WKHQ�KHOS�VRPHERG\�WR�EHFRPH�ZHOO"�

3DUWLFLSDQW��� :HOO��ILUVW�\RX�KDYH�WR�JHW�WR�WKH�SRLQW�ZKHUH�\RX�XQGHUVWDQG�

\RXUVHOI���,Q�RUGHU�WR�KHOS�\RXUVHOI��\RX�KDYH�WR�XQGHUVWDQG�

\RXUVHOI�DQG�NQRZ�\RXUVHOI�DQG�WR�NQRZ�ZKDW�QHHGV�WR�EH�IL[HG���

6R��WKDW
V�RQH�RI�WKH�WKLQJV�ZH�GR�LV�IDVW���7KHUH
V�PDQ\�WKLQJV�WKDW�

ZH�GR��EXW�RQH�RI�WKH�WKLQJV�WKDW�ZH�GR�LV�IDVW���,W�JLYHV�SHRSOH�WLPH�

WR�VLW�GRZQ�RQ�WKH�JUDQGPRWKHU�RI�WKH�HDUWK�WR�UHIOHFW�RQ�

WKHPVHOYHV���<RX�NQRZ��LQ�WKLV�GD\�LQ�DJH�WKHUH�LV�VR�PXFK�JRLQJ�

RQ�DQG�WKHUH
V�ORWV�WR�GR��DQG�\RX�QHYHU�WDNH�WKH�WLPH�RXW�WR�QXUWXUH�

\RXUVHOI���6R��WR�JHW�WR�NQRZ�\RXUVHOI��VR�ZKHQ�\RX�VLW�GRZQ�RQ�WKH�

(DUWK��JUDQGPRWKHU��IRU�IRXU�QLJKWV��\RX�VWDUW�WR�XQGHUVWDQG�

\RXUVHOI���%HFDXVH�WKH�ZKHHOV�RI�WKH�HDUWK��OLIH��DUH�FRQWLQXDOO\�

URWDWLQJ�WKURXJK�\RXU�PLQG�SURFHVV���6R��,�PHDQ�LW
V�D�UHIOHFWLRQ�DQG�

\RX�VWDUW�WR�VHH�ZKHUH�\RX�QHHG�WR�IL[�ZKDWHYHU�\RX�QHHG�WR�IL[�

VLFNQHVV��,�GRQ
W�NQRZ�LI�,�OLNH�WR�XVH�WKDW�ZRUG���<RX�QXUWXUH�ZKDW�

QHHGV�WR�EH����WKH�ZRXQGHG�SDUW�RI�\RX���:H�GRQ
W�ORRN�DW����
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SHUVRQDOO\��,�GRQ
W�ORRN�DW�VRPHRQH
V�XQZHOOQHVV�DV�D�VLFNQHVV�RU�

DQ\WKLQJ���,�MXVW��\RX
UH�ZRXQGHG�LQ�VRPH�ZD\���$QG�KDYH�WR�ILQG�D�

ZD\�WR�KHDO�WKDW�ZRXQG�EHFDXVH�LW�LPSDFWV�\RX���&ROOHFWLYHO\�DV�D�

SHUVRQ�LQ�WKRVH�IRXU�DUHDV���6R��LW
V�D�SURFHVV��ZKHUH�\RX�DUH�

FRQWLQXDOO\�UHIOHFWLQJ�RQ�\RXUVHOI��ZRUNLQJ�RQ�ZKDW�\RX�QHHG�WR�

ZRUN�RQ����3���

6ZHDW�/RGJH��

$OWKRXJK�WKH�VZHDW�ORGJH�ZDV�D�FHUHPRQ\�WKDW�ZDV�XVHG�ZLWKLQ�WKH�IDVWLQJ�FHUHPRQ\��

LW�LV�DOVR�D�FHUHPRQ\�LQ�DQG�RI�LWVHOI���7KH�VZHDW�ORGJH�ZDV�LGHQWLILHG�DV�EHLQJ�D�&DUULHU�

WUDGLWLRQ����

,QWHUYLHZHU��7KH�VZHDW�ORGJH���<RX�VDLG�\RX�XVHG�WKH�VZHDW�ORGJH���,¶YH�KHDUG�

GLIIHUHQW�SHRSOH�VD\�³LW�LVQ¶W�&DUULHU´��WKDW�³LW�LV�&DUULHU´"��

3DUWLFLSDQW��2K�\D��LW¶V�RXU�FXOWXUH«WKH\�SUREDEO\�GLG�LW�GLIIHUHQW�LQ�GLIIHUHQW�

�SODFHV�«WKHUH�XVHG�WR�EH�IDPLO\�VZHDWV��IDPLO\�RU�LQGLYLGXDO���

7KH\�ZRXOG�JR�RXW��IRU�H[DPSOH��RQ�WKH�WUDS�OLQH��XP��LQ�WKH�IDOO�

WLPH�RU�VSULQJ«WKH\�ZRXOG�KDYH�D�VZHDW�RXW�RI�WKH�YLOODJH«DQG�

EXLOG�D�VZHDW�DQG�WKH\�VWD\HG�WKHUH�IRU�D�GD\�DQG�WKH\�ZRXOG�VZHDW�

DOO�GD\�ORQJ�DQG�WKH�SXUSRVH�ZDV�WR�JHW�ULG�RI�WKH�VPHOO�RI�WKH�WRZQ�

RU�WKH�KXPDQ���<RX�NQRZ�YLOODJH�VPHOO�,�JXHVV�\RX�ZRXOG�FDOO�LW���

*HW�ULG�RI�WKDW�DQG�WKHQ�DOVR�FOHDQVH�\RXU�HPRWLRQV�DQG�\RXU�PLQG�

PHQWDOO\��\RX�JHW�ULG�RI�DOO�WKLV�QHJDWLYLW\�RU�DQ\�SUREOHPV�WKDW�

ZHUH�KDSSHQLQJ�RU�ZKDWHYHU�ZRXOG�KDSSHQ�WKHUH���*HW�ULG�RI�LW�DOO�
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DQG�ZKHQ�\RX�JR�RXW�WKHUH�\RX�QRW�RQO\�FOHDQHG�SK\VLFDOO\�EXW�

\RX¶UH�HPRWLRQDOO\��PHQWDOO\�DQG�VSLULWXDOO\�FOHDQ����3�����

3��GLVFXVVHG�KRZ�FHUHPRQ\�FDQ�EH�DGDSWHG���7KH�EDVLF�SXUSRVH�RI�WKH�FHUHPRQ\�

QHHGV�WR�EH�UHVSHFWHG��DV�GRHV�WKH�FUHDWRU��ZKHQ�DGDSWLQJ�D�FHUHPRQ\�WR�PHHW�FXUUHQW�QHHG���

7KH�VZHDW�,�UXQ�IDFHV�HDVW���7KHUH¶V�FHUWDLQ�ZD\V��\RX�NQRZ"��,�FRXOGQ¶W�SODFH�

LW�HDVW�EHFDXVH�WKHUH�ZDV�D�IHQFH«VR�,�PDGH�VRPH�FDOOV«FRQVXOWHG�ZLWK�

WKHP«DQG�SUD\�DQG�WHOO�WKH�FUHDWRU�\RX¶UH�QRW�DFFXVWRPHG�WR�WKLV�DQG�\RX�

QHHG�JXLGDQFH�IRU�WKH�SXUSRVH�RI�QR�RQH�WR�EH�KXUW�KHUH�DQG�QR�KDUP�FRPHV�WR�

DQ\RQH�ZKR�FRPHV�KHUH���7KDW�RQO\�KHDOLQJ�ZLOO�WDNH�SODFH��\RX�NQRZ����3���

7KH�SXUSRVH�RI�WKH�VZHDW�ZDV�SULPDULO\�WR�FOHDQVH�WKH�ERG\�DQG�WKH�PLQG��GLIIHUHQW�

FRQILJXUDWLRQV�RI�JURXSV�PD\�VZHDW�WRJHWKHU���6RPHWLPHV�KXQWHUV�ZRXOG�VZHDW�WRJHWKHU�WR�

SUHSDUH�IRU�D�KXQW��RU�IDPLOLHV�PLJKW�VZHDW�WRJHWKHU�WR�PDLQWDLQ�KROLVWLF�EDODQFH���7KH�VZHDW�

ORGJH�FHUHPRQ\�,�ZLWQHVVHG�GXULQJ�WKH�GDWD�JDWKHULQJ�SKDVH�ZDV�D�FR�HG�JURXS�VZHDW���7KH�

ORGJH�LWVHOI�ZDV�D�GRPH�VKDSHG�VWUXFWXUH�PDGH�RXW�RI�ZLOORZ�EUDQFKHV���,W�ZDV�DSSUR[LPDWHO\�

WZHOYH�IHHW�LQ�GLDPHWHU�DQG�URXJKO\�ILYH�IHHW�KLJK�DW�LWV�KLJKHVW�SRLQW�LQ�WKH�PLGGOH���,W�ZDV�

FRYHUHG�ZLWK�VHYHUDO�WDUSV�ZLWK�DQ�RSHQLQJ��IDFLQJ�HDVW��WKDW�ZRXOG�EH�FRYHUHG�GXULQJ�URXQGV���

$SSUR[LPDWHO\�WHQ�IHHW�HDVW�IDFLQJ�WKH�GRRU��ZDV�D�ILUH�SLW�WKDW�ZDV�XVHG�WR�KHDW�ODYD�URFNV���

%HWZHHQ�WKH�ILUH�SLW�DQG�WKH�ORGJH�ZDV�D�PRXQG�RI�GLUW��ZKHUH�D�VPXGJH�ERZO�ZDV�SODFHG���

0RVW�VZHDWV�DUH�IRXU�URXQGV�ORQJ��WKH�QXPEHU�LV�LQ�NHHSLQJ�ZLWK�WKH�&DUULHU�WUDGLWLRQ�RI�

KRQRULQJ�WKH�IRXU�GLUHFWLRQV��QRUWK��VRXWK��HDVW�DQG�ZHVW�DQG�WKH�IRXU�FRORUV�RI�WKH�KXPDQ�

UDFH��UHG��ZKLWH��\HOORZ��DQG�EODFN����
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$W�WKH�EHJLQQLQJ�RI�WKH�FHUHPRQ\��WKH�PHGLFLQH�PDQ�HQWHUHG�LQWR�WKH�ORGJH�ILUVW�DQG�

ZDV�VHDWHG�GLUHFWO\�RSSRVLWH�WKH�GRRU���:KHQ�KH�ZDV�UHDG\�IRU�WKH�SDUWLFLSDQWV�WR�HQWHU��KH�

JDYH�WKH�ZRUG�WR�WKH�GRRU�PDQ�WKDW�KH�LV�UHDG\���7KH�GRRU�PDQ��WKHUH�ZHUH�WZR�RQ�WKLV�

RFFDVLRQ��LV�UHVSRQVLEOH�IRU�NHHSLQJ�WKH�ILUH�JRLQJ�WR�KHDW�WKH�URFNV��WR�RSHQ�DQG�FORVH�WKH�

GRRU��DQG�WR�EULQJ�WKH�ODYD�URFNV�LQWR�WKH�ORGJH�RQ�GHPDQG�RI�WKH�PHGLFLQH�PDQ���0HQ�DOZD\V�

HQWHU�WKH�ORGJH�ILUVW���7KH�UHDVRQ�IRU�WKLV�LV�WKDW��DV�WKH�ZDUULRUV�DQG�SURWHFWRUV�RI�WKH�

FRPPXQLW\��WKH\�DUH�H[SHFWHG�WR�FOHDU�WKH�ZD\��WR�HQVXUH�WKH�VDIHW\�RI�WKH�ZRPDQ�DQG�

FKLOGUHQ���$OO�SHRSOH�HQWHULQJ�WKH�ORGJH�PXVW�UHPRYH�WKHLU�VKRHV�DQG�VPXGJH�DW�WKH�GRRU���

0HQ�FDQ�JR�LQ�VKLUWOHVV��EXW�ZRPDQ�PXVW�EH�PRGHVWO\�FRYHUHG�IURP�QHFN�WR�DQNOHV��ZHDULQJ�

HLWKHU�D�PRGHVW�QLJKWJRZQ��RU�VKRUWV�DQG�WHH�VKLUW�ZLWK�D�WRZHO�FRYHULQJ�WKHLU�OHJV���6KRUWV�

DQG�D�WHH�VKLUW�FDQ�EH�ZRUQ��EXW�D�ODUJH�WRZHO�VKRXOG�FRYHU�KHU�OHJV���$OO�SHRSOH�PXVW�PRYH�

LQWR�WKH�ORGJH�LQ�D�FORFNZLVH�GLUHFWLRQ���7KH�PHQ�ZHUH�VHDWHG�WR�WKH�PHGLFLQH�PDQ¶V�OHIW�DQG�

WKH�ZRPHQ�WR�WKH�ULJKW���2QFH�DOO�SHRSOH�ZHUH�VHDWHG��WKH�PHGLFLQH�PDQ�FDOOHG�IRU�D�FHUWDLQ�

QXPEHU�RI�ODYD�URFNV��ZKLFK�ZHUH�FDUULHG�E\�WKH�GRRUPDQ�RQ�D�SLWFK�IRUN���7KH�URFNV�ZHUH�

SODFHG�LQWR�WKH�SLW�LQ�WKH�PLGGOH�RI�WKH�ORGJH���7KH�PHGLFLQH�PDQ�WKHQ�FDOOHG�IRU�WKH�GRRUPDQ�

WR�FORVH�WKH�GRRU���2QFH�WKH�GRRU�ZDV�FORVHG��ZDWHU�DQG�KHUEV�ZHUH�VSULQNOHG�RQ�WKH�KRW�

URFNV��SURGXFLQJ�KHDW�DQG�IUDJUDQW�VWHDP���7KH�VZHDW�ORGJH�LV�H[SHFWHG�WR�EH�SLWFK�EODFN�

LQVLGH���)RXU�³URXQGV´�RFFXUUHG�GXULQJ�ZKLFK�SDUWLFLSDQWV�VDQJ��GUXPPHG��VKRRN�UDWWOHV��DQG�

SUD\HG���$W�WKH�FRQFOXVLRQ�RI�HDFK�URXQG��WKH�PHGLFLQH�PDQ�FDOOHG�IRU�WKH�GRRU�WR�EH�RSHQHG���

$�SHULRG�RI�WLPH��SHUKDSV�ILIWHHQ�PLQXWHV��ZDV�VSHQW�WDONLQJ�EHWZHHQ�URXQGV���3��GLVFXVVHG�

KRZ�DFFRUGLQJ�WR�KLV�WHDFKLQJV��IDPLOLHV�KDG�VZHDWV�UHJXODUO\���

<RX�KDYH�VZHDWV�\RX�NQRZ��HYHU\�FRXSOH�RI�GD\V�RU�ZKDWHYHU���,W�ZDVQ¶W�

UHDOO\�OLNH�VWUXFWXUHG�LQ�D�VHQVH�RI�KRZ�WKH\�GR�LW�QRZ«WKH\�MXVW�ZHQW�LQ�DQG�
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DK��VDQJ�DQG�\RX�NQRZ��VZHDW�DQG�\RX�NQRZ��GR�D�FRXSOH�RI�URXQGV�IRU�

KRZHYHU�ORQJ�RU�ZKDWHYHU�RU�PD\EH�RQH�JUHDW�ELJ�ORQJ�RQH�RU�VRPHWKLQJ�OLNH�

WKDW�DQG�KH��SDUWLFLSDQW¶V�IDWKHU��VDLG�,QGLDQV�D�ORQJ�WLPH�DJR��VHH�D�ORW�RI�

WKHVH�VRQJV�WKDW�ZH�KDYH��ZHUH�QRW�VRQJV�D�ORQJ�WLPH�DJR«LW�ZDV�PRUH��XP��

QRLVHV�WR�H[SUHVV�HPRWLRQV����3���

7KH�VZHDW�ORGJH��OLNH�DOO�&DUULHU�FHUHPRQ\��KDV�SURWRFRO�WR�EH�IROORZHG���3��GLVFXVVHG�

KRZ�D�ZRPDQ�VKRXOG�EHKDYH�LQ�D�VZHDW�ORGJH��

,I�\RX�HYHU�JR�LQWR�D�VZHDW�FR�HG��GRQ¶W�OHW�D�PDQ�WRXFK�\RX�HYHU�LQ�D�VZHDW���

'RQ¶W�DOORZ�D�SHUVRQ�WR�WRXFK�\RX��RWKHU�WKDQ��\RX�NQRZ��DK�WKH�ZRPDQ�WKDW�LV�

VLWWLQJ�EHVLGH�\RX«FDXVH�WKDW¶V�WKH�VDIHVW�SODFH�IRU�D�ZRPDQ«DQG�LWV�PHQ�

ZKR�KDYH�WR�UHVSHFW�WKDW�DQG�DK��,�DOZD\V�WDON�DERXW�ZRPHQ��HVSHFLDOO\�ZKR�

KDYH�EHHQ�DEXVHG�\RX�NQRZ��WKDW�DK��,�VWDUW�WHDFKLQJ�RXU�PHQ�DERXW�UHVSHFWLQJ�

\RX�NQRZ�WKH�JLIWV�RI�D�ZRPDQ�WKH�JLIWV�EHLQJ�WKH�FDUHJLYHU�DQG�XVXDOO\�,¶OO�

DVN�D�ZRPDQ�WKDW�LV�VLWWLQJ�FURVV�OHJJHG��\RX�NQRZ��WKDW¶V�QRW�SURWRFRO���<RX�

EHLQJ�WKH�JLYHU�RI�OLIH�\RX�KDYH�WR�UHVSHFW�\RXUVHOI�E\�VLWWLQJ�LQ�D�PRGHVW�ZD\���

<RX�KDYH�WR�ZHDU�D�FRYHU�WRR���<HDK�\RX�NQRZ��FRYHU�\RXU�OHJV����3���

7KLV�VDPH�SDUWLFLSDQW�ZKR�KDV�EHHQ�D�VZHDW�ORGJH�OHDGHU�IRU�PDQ\�\HDUV�GLVFXVVHG�WKH�

XQH[SODLQHG�VSLULWXDO�SUHVHQFH�WKDW�H[LVWHG�LQ�WKH�VZHDW�ORGJH���+H�GLVFXVVHG�KRZ�SHRSOH�FDQ�

VLQJ�VRQJV�WKH\�GLGQ¶W�SUHYLRXVO\�NQRZ�DQG�KRZ�VRPH�VHH�SLFWXUHV�LQ�WKH�KRW�URFNV����

<RX�SUD\��\RX�NQRZ�DQG�WKHQ�RQH�VRQJ�WKHUH�WKH\�ZHUH�VLQJLQJ�DORQJ�WKHUH�

\RX�NQRZ��\RX�NQRZ�LW¶V�DPD]LQJ���<RX�FDQ�VLQJ�DORQJ�DQG�ZKHQ�\RXU�RXWVLGH�

\RX�FDQ¶W�VLQJ��\RX�NQRZ�VR�LW¶V�VRUW�RI�D�P\VWHU\�LWVHOI«,W¶V�D�P\VWHU\�LWVHOI�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

LW�OLNH«VRPHWLPHV�ZKHQ�ZH�UROO�WKH�URFNV�\RX�FDQ�YLVXDOL]H�VRPHWKLQJ��D�

ZROI�RU�D�VLJQ��RU�D�IDFH«DQG�,�XVXDOO\�WHOO�WKHP�SHRSOH�OLNH�,�VDLG�ZKDWHYHU�

\RX�VHH�WKH�RWKHU�SHUVRQ�EHVLGH�\RX�LV�QRW�JRLQJ�VHH�WKH�VDPH�WKLQJ����3���

6RPHWLPHV�VZHDW�ORGJH�SDUWLFLSDQWV�ILQG�WKH�VZHDW�ORGJH�WRR�KRW���3��ZLOO�LQVWUXFW�

SHRSOH�KRZ�WR�PDNH�LW�WKURXJK�WKH�LQWHQVH�KHDW�DQG�VWHDP��³,�JRW�WKHP�WR�KROG�VDJH��DQG�WROG�

WKHP�WKLV�ZDV�WR�FRPIRUW�\RX�DQG�DOVR�LI�\RX�IHHO�OLNH�LW¶V�JRQQD�JHW�WRR�KRW�IRU�\RX��WU\�DQG�

EUHDWK�DQG�LW�VRUW�RI�JLYHV�\RX�HQHUJ\�\RX�NQRZ�DK��VR�\RX�FDQ�EUHDWKH´����

'XULQJ�WKLV�LQWHUYLHZ��,�WROG�WKH�SDUWLFLSDQW�DERXW�WKH�H[SHULHQFH�,�KDG�ZKLOH�LQ�D�

VZHDW�ORGJH��\HDUV�SUHYLRXVO\��DV�UHOD\HG�LQ�WKH�LQWURGXFWLRQ�RI�KLV�GRFXPHQW���7KLV�

SDUWLFLSDQW�H[SODLQHG�WR�PH�WKDW�ZKDW�,�IHOW�ZDV�HDJOH�IHDWKHUV�EHLQJ�XVHG�E\�VSLULWV�LQ�WKH�

ORGJH����

,QWHUYLHZHU��6R�WKRVH�ZHUH�HDJOH�IHDWKHUV�,�IHOW"�

3DUWLFLSDQW���� (DJOH�IHDWKHUV�OLNH�D�IDQ�DQG�\RX�NQRZ��WKH\��VSLULWV��ZHUH�

FRPLQJ�LQ�WR�GRFWRU�\RX����WR�KHDO�\RX�DW�\RXU�WLPH�RI�\RXU�ORVV�RU�

ZKDWHYHU��HK���6RPHWLPHV�WKH\�ZLOO�JLYH�\RX�WKLV�HQHUJ\�WR�EH�DEOH�

WR�FRSH�ZLWK�\RXU�ORVV«JLYH�\RX�VWUHQJWK�EHFDXVH�VRPHWLPHV�LWV�

VSLULWXDO�FRQQHFWLRQ�ZLWK�RXU�VSLULW�DQG�\RXU�EHOLHI�V\VWHP���,W¶V�QRW�

WKHUH�WR�KXUW�\RX�QHYHU����3���

<XZHHSL�&HUHPRQ\��

2QO\�RQH�SDUWLFLSDQW�PHQWLRQHG�ZKDW�KH�UHIHUUHG�WR�DV�D�³<XZHHSL´�FHUHPRQ\���+H�

DFNQRZOHGJHG�WKDW�LW�ZDV�QRW�WKRXJKW�WR�EH�WUDGLWLRQDO�&DUULHU�SUDFWLFH��EXW�WKDW�LW�XVHG�WKH�
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SRZHU�RI�WKH�VSLULWV��DQG�LQYRNHG�P\VWHU\�IRU�WKH�SHRSOH�ZKR�ZHUH�WKHUH�WR�DVN�IRU�KHDOLQJ�RU�

DQVZHUV����

$�<XZHHSL�FHUHPRQ\���,�JXHVV�LW¶V�PRUH�OLNH�D�/DNRWD�WUDGLWLRQ«ZKHUH�WKH\�

GDUNHQ�WKH�URRP�DQG�WKHQ�WKH\��WKH\�VRUW�RI�DK��EULQJ�WKH�VSLULWV��OLNH�LW¶V�D��MXVW�

OLNH�VZHDW�ORGJH�ZKHUH�WKH�VSULWV�FRPH«WKH\�GDUNHQ�DOO�WKH�URRP�DQG�WKH\�

EULQJ�LQ��\RX�NQRZ��LW¶V�OLNH�D�WUDGLWLRQ«ZKHUH�WKH\�WLH�D�PHGLFLQH�PDQ�RQ�D�

EXIIDOR�UREH�DQG�WKHQ�WKH�FHUHPRQ\�LV�EHLQJ�GRQH�OLNH�ZLWK�DOO�WKLV�FKDQWLQJ�

DQG�\RX�NQRZ��DIWHU�LWV�GRQH�WKLV�SHUVRQ�WKDW¶V�DOO�WLHG�XS��DOO�WKRVH�URSHV�DUH�

QHDWO\�SXW�LQ�IURQW�RI�KLP�DQG�KH¶V�VLWWLQJ�WKHUH�PRUH�RU�OHVV��SHRSOH�DUH�DVNLQJ�

IRU�SUD\HUV���$VN�KLP�IRU�KHOS«�WKH�WKLQJ�LV��KHUH�ZH�JR�DJDLQ�ZH�KDYH�WR�

EHOLHYH�LW�LQ�RUGHU�IRU�LW�WR�ZRUN����3�����

&RQFOXVLRQ�

7KLV�FKDSWHU�LOOXVWUDWHV�KRZ�&DUULHU�SHRSOH�YLHZHG�KHDOWK�DQG�ZHOOQHVV�DV�DQ�RYHUDOO�

VWDWH�RI�EHLQJ�WKDW�ZDV�LQWHUFRQQHFWHG�ZLWK�WKH�HQYLURQPHQW���)DPLO\��FRPPXQLW\��QDWXUH��DQG�

WKH�VSLULW�ZRUOG�ZHUH�HTXDOO\�LPSRUWDQW�FRPSRQHQWV�WR�WKH�H[LVWHQFH�RI�&DUULHU�SHRSOH���

%DODQFH�LQ�DOO�RI�WKHVH�WKLQJV�ZDV�ZKDW�ZDV�EHOLHYHG�WR�NHHS�D�SHUVRQ�DQG�DQ�HQWLUH�

FRPPXQLW\�ZHOO����

$OWKRXJK�DOO�WUDGLWLRQDO�&DUULHU�SHRSOH�KDG�NQRZOHGJH�RI�WKH�XVH�RI�SODQWV�DQG�KHUEV�

DV�PHGLFLQH��WKH�QHHG�WR�PDLQWDLQ�KDUPRQ\�ZLWK�QDWXUH��DQG�WKH�QHHG�WR�UHVSHFW�WKH�VSLULW�

ZRUOG��WUDGLWLRQDO�KHDOHUV�ZHUH�SHRSOH�ZKR�ZHUH�JLIWHG�WR�KDYH�VWURQJ�KHDOLQJ�SRZHUV���7KHVH�

SRZHUV�ZHUH�WKRXJKW�WR�EH�JLYHQ�WR�WKH�LQGLYLGXDO�WKURXJK�WKH�KLJKHU�SRZHU�RI�WKH�VSLULW�

ZRUOG���6RPH�KHDOHUV�ZHUH�GHVFHQGDQWV�RI�KHDOHUV���2QFH�GLVFRYHUHG��KHDOLQJ�SRZHUV�ZHUH�
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QXUWXUHG��DQG�IXUWKHU�NQRZOHGJH�ZDV�WDXJKW�E\�HVWDEOLVKHG�KHDOHUV�DQG�FRPPXQLW\�(OGHUV���

7KH�UHSXWDWLRQ�RI�DOO�KHDOHUV�ZDV�GHSHQGHQW�RQ�WKH�RSLQLRQ�RI�RWKHUV���+HDOHUV�GLG�QRW�

DGYHUWLVH�WKHLU�VNLOO�RU�FODLP�H[SHUWLVH����

&DUULHU�KHDOHUV�XVHG�D�YDULHW\�RI�HOHPHQWV�IURP�QDWXUH��FHUHPRQ\��DQG�WKH�VSLULW�ZRUOG�

LQ�WKHLU�ZRUN���7KLV�NQRZOHGJH�DQG�LWV�SURFHVVHV�DUH�HPEHGGHG�LQ�WUDGLWLRQDO�WHDFKLQJV�

DOWKRXJK��SDUWLFLSDQWV�LQGLFDWHG�WKDW�SURWRFRO�KDV�HYROYHG��DQG�LV�DOWHUHG��WR�PHHW�FXUUHQW�

QHHG���7KH�RYHUDOO�HVVHQFH�RI�FHUHPRQ\�DQG�KHDOLQJ�WUDGLWLRQ�LV�HPEHGGHG�LQ�&DUULHU�

ZRUOGYLHZV����
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'LVFXVVLRQ�

7KH�LQWHQW�RI�WKLV�UHVHDUFK�ZDV�WR�H[SORUH�WUDGLWLRQDO�YLHZV�DQG�WUHDWPHQW�RI�PHQWDO�

LOOQHVV�ZLWK�&DUULHU�)LUVW�1DWLRQV���7KH�WZR�OLWHUDWXUH�UHYLHZ�FKDSWHUV�SURYLGHG�D�IRXQGDWLRQ�

IRU�WKLV�GDWD��WKURXJK�D�UHYLHZ�RI�WKH�DYDLODEOH�KLVWRULFDO�DFFRXQWV�RI�)LUVW�1DWLRQV�LQ�JHQHUDO��

DV�ZHOO�DV�&DUULHU�SHRSOH���7KH�OLWHUDWXUH�UHYLHZ�FRQWDLQV�HYLGHQFH�WKDW�VXJJHVWV�WUDGLWLRQDOO\�

&DQDGD¶V�)LUVW�1DWLRQV¶��VKDUH�VLPLODU�RQWRORJLFDO�DQG�HSLVWHPRORJLFDO�IUDPHZRUNV�

�+DPPHUVFKODJ��������0DKHU��������0F&RUPLFN��������������7VH\����������7RGD\��PDQ\�

)LUVW�1DWLRQV�DUH�UHWXUQLQJ�WR�WKHLU�WUDGLWLRQDO�EHOLHIV���:KLOH�JHQHUDOL]DWLRQV�RI�)LUVW�1DWLRQV¶�

ZRUOGYLHZV��UHIHUUHG�WR�DV�FXOWXUDO�RU�WULEDO�JORVVLQJ�E\�'XUDQ���������FDQ�EH�XVHIXO�IRU�

XQGHUVWDQGLQJ�)LUVW�1DWLRQV�FXOWXUH�JHQHUDOO\��OLWHUDWXUH�LQGLFDWHG�WKDW�FXOWXUH�LV�ORFDOO\�

XQLTXH�ZLWKLQ�LQGLYLGXDO�FRPPXQLWLHV���(YHQ�WKRXJK�WKLV�XQLTXHQHVV�PD\�EH�VXEWOH��

LQIRUPDWLRQ�FRQWDLQHG�LQ�WKH�OLWHUDWXUH�LQIRUPV�WKDW�IRU�FRPPXQLWLHV�WR�UHJDLQ�DQG�PDLQWDLQ�

ZHOOQHVV��WKH\�VKRXOG�HVWDEOLVK�WKHLU�RZQ�FXOWXUDO�LGHQWLWLHV��.LUPD\HU��HW�DO����������

7KHUHIRUH��,�ZHQW�GLUHFWO\�WR�WKH�&DUULHU�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�WR�VHHN�WKLV�

NQRZOHGJH���7KLV�GDWD�KDV�LPSOLFDWLRQV�IRU�WKH�ZD\�LQ�ZKLFK�PHQWDO�KHDOWK�SUDFWLFH�LV�RIIHUHG�

LQ�&DUULHU�FRPPXQLWLHV�LQ�SUHVHQW�GD\����

7KLV�GLVFXVVLRQ�FKDSWHU�FRPELQHV�WKH�SULPDU\�ILQGLQJV�RI�WKH�GDWD��ZLWK�H[LVWLQJ�

OLWHUDWXUH�RQ�WKH�WRSLF��WR�LQIRUP�D�GLVFXVVLRQ�RI�&DUULHU�PHQWDO�KHDOWK�DQG�KHDOLQJ�DQG�KRZ�

VHUYLFHV�PLJKW�EH�LPSURYHG�XSRQ�WR�EHWWHU�VHUYH�&DUULHU�SRSXODWLRQV���)LUVW�KRZHYHU��,�ZLOO�

GLVFXVV�VRPH�LWHPV�WKDW�DUH�HPEHGGHG�ZLWKLQ�WKLV�UHVHDUFK�DQG�LWV�UHVXOWV��QDPHO\�WKDW�RI�

FXOWXUH��ODQJXDJH��DQG�P\�MRXUQH\�DV�D�QRQ�)LUVW�1DWLRQV�UHVHDUFKHU���7KHVH�LWHPV�DUH�

KLJKOLJKWHG�DV�FRQVLGHUDWLRQV�WR�WKH�UHDGHU�ZKLOH�UHYLHZLQJ�WKLV�FKDSWHU������
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,Q�UHYLHZ��,�DP�D�QRQ�)LUVW�1DWLRQV�UHVHDUFKHU���,�DP�D�)LUVW�*HQHUDWLRQ�&DQDGLDQ�RI�

(QJOLVK�,ULVK�GHVFHQW�ZKR�KDV�ZRUNHG�LQ�&DUULHU�FRPPXQLWLHV�DV�D�FOLQLFDO�VRFLDO�ZRUNHU�IRU�

D�QXPEHU�RI�\HDUV���7KH�³OHQV´�ZLWK�ZKLFK�,�VHH�WKH�ZRUOG�ZLOO�DOZD\V�EH�UHIOHFWLYH�RI�P\�

FXOWXUH�DQG�P\�SHUVRQDO�DQG�SURIHVVLRQDO�H[SHULHQFHV���,�ZDV�QRW�UDLVHG�LQ�&DUULHU�

FRPPXQLWLHV�DQG�P\�LQYROYHPHQW�ZLWK�WKH�FRPPXQLW\�LV�DV�D�SURIHVVLRQDO���:KLOH�,�KDYH�

VHYHUDO�VWURQJ�ZRUNLQJ�UHODWLRQVKLSV��,�DP�QRW�SDUW�RI�WKH�&DUULHU�FRPPXQLW\���0\�

SURIHVVLRQDO�ERXQGDULHV�DUH�TXLWH�ULJLG�ZKLFK�,�VXVSHFW�LV�D�UHIOHFWLRQ�RI�P\�:HVWHUQ�

(XURSHDQ�FXOWXUH�DQG�HGXFDWLRQ���<HW��LW�VHHPV�,�KDYH�JLYHQ�HQRXJK�RI�P\VHOI�WR�HQMR\�D�

FRPIRUWDEOH�SODFH�DPRQJVW�WKH�&DUULHU�SHRSOH���0\�JRDO�LQ�P\�ZRUN��DQG�LQ�WKLV�UHVHDUFK��LV�

WR�GR�WKH�EHVW�MRE�,�FDQ�IRU�WKH�SHRSOH�,�VHUYH���7R�GDWH�,�KDYH�VSHQW�DOPRVW����\HDUV�RI�P\�OLIH�

ZRUNLQJ�ZLWK�&DUULHU�SHRSOH���:KLOH�WKLV�ZRUN�KDV�KDG�LWV�FKDOOHQJHV��LW�KDV�DOVR�EHHQ�YHU\�

UHZDUGLQJ���2QH�RI�WKH�PRVW�FKDOOHQJLQJ�WDVNV�KDV�EHHQ�WR�KHOS�GHYHORS�PHQWDO�KHDOWK�DQG�

DGGLFWLRQV�VHUYLFHV�ZKHUH�QRQH�KDYH�H[LVWHG�EHIRUH�ZLWKLQ�DQ�HQYLURQPHQW�RI�&DUULHU�FXOWXUDO�

VHQVLWLYLW\���,�VHH�WKLV�UHVHDUFK�DQG�LWV�UHVXOWV�DV�DQ�H[WHQVLRQ�RI�WKLV�ZRUN��

$V�,�ZHQW�WKURXJK�WKH�SURFHVV�RI�WKLV�UHVHDUFK��,�ZDV�YHU\�FRQVFLRXV�RI�WKH�LVVXHV�DQG�

FKDOOHQJHV�DVVRFLDWHG�ZLWK�QRQ�)LUVW�1DWLRQV�UHVHDUFKHUV�FRQGXFWLQJ�UHVHDUFK�ZLWK�)LUVW�

1DWLRQV���,�ZDV�DZDUH�RI�WKH�FULWLFLVP�WKDW�,�PLJKW�IDFH�XQGHU�WKHVH�FLUFXPVWDQFHV���,W�LV�D�

GLIILFXOW�WKLQJ�WR�KHOS�SHRSOH�XQGHUVWDQG�WKDW�,�WDNH�QR�RZQHUVKLS�RI�&DUULHU�FXOWXUH���0\�

UHDOLW\�LV�WKDW�,�KDYH�VSHQW�\HDUV�QHJRWLDWLQJ�P\�ZD\�WKURXJK�&DUULHU�FRPPXQLWLHV�VHDUFKLQJ�

IRU�WKH�EHVW�ZD\�WR�GR�P\�MRE���0\�FRQWULEXWLRQ�KHUH�LV�WR�RIIHU�LQVLJKW�WR�QHZ�DQG�H[LVWLQJ�

QRQ�&DUULHU�SUDFWLWLRQHUV�LQ�KRSHV�WKDW�WKH\�FDQ�WDNH�VRPHWKLQJ�IURP�P\�H[SHULHQFHV�DQG�WKH�

FRQWULEXWLRQV�RI�WKHVH�UHVHDUFK�SDUWLFLSDQWV�VR�WKDW�WKHLU�ZRUN�LV�LQIRUPHG�EHWWHU�WKDQ�PLQH����
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,�HQWHUHG�LQWR�WKLV�UHVHDUFK�UHODWLRQVKLS�ZLWK�&DUULHU�SHRSOH�DV�DQ�RXWVLGHU��ORRNLQJ�IRU�

DQ�LQVLGHU¶V�LQIRUPDWLRQ���7KH�H[SHULHQFH�KDV�DGGHG�WR�P\�SURIHVVLRQDO�UHSHUWRLUH�RI�

LQIRUPDWLRQ�LQ�ZD\V�WKDW�FDQQRW�HDVLO\�EH�DUWLFXODWHG���7KH�PRVW�SURIRXQG�ILQGLQJ�IRU�PH�LV�

WKDW�FXOWXUH�KDV�PDQ\�OD\HUV�ZKLFK�FDQQRW�EH�GLVFRYHUHG�GXULQJ�D�VLQJOH�UHVHDUFK�HQGHDYRU���

,Q�IDFW��,�RIIHU�WKDW�WKHVH�OD\HUV�FDQQRW�EH�GLVFRYHUHG�LQ�DQ�HQWLUH�OLIH�WLPH�E\�DQ�RXWVLGHU���

$OWKRXJK�,�NQHZ��WKURXJK�OLWHUDWXUH�DQG�SHUVRQDO�FRPPXQLFDWLRQ��WKDW�&DUULHU�SHRSOH�SDVV�

NQRZOHGJH�WKURXJK�D�SUDFWLFH�RI�RUDO�KLVWRU\��,�GLG�QRW�XQGHUVWDQG�WKH�LQWULFDWH�QDWXUH�RI�WKLV�

SURFHVV�EHIRUH�WKLV�UHVHDUFK�SURMHFW���&DUULHU�ZD\V�RI�NQRZLQJ�DUH�D�FRPSOH[�LQWHUSOD\�RI�

NQRZOHGJH�VKDUHG�EHWZHHQ�DQG�ZLWKLQ�JHQHUDWLRQV�WKURXJK�RYHUW�DQG�VXEWOH�GDLO\�H[SHULHQFH����

&DUULHU�SHRSOH�KDYH�ZD\V�RI�PDLQWDLQLQJ�KHDOWK�DQG�WUHDWLQJ�LOOQHVV���7KH\�KDYH�EHHQ�

GRLQJ�VR�IRU�WKHLU�HQWLUH�H[LVWHQFH���7KLV�NQRZOHGJH�FDQQRW�EH�DUWLFXODWHG�LQ�D�VLQJOH�

FRPPXQLFDWLRQ���/LNH�DOO�&DUULHU�NQRZOHGJH�LW�LV�WDXJKW�RYHU�D�OLIH�WLPH�DQG�WKURXJK�

JHQHUDWLRQV���7KH�PRVW�YDOXDEOH�OHVVRQ�IRU�PH�LV�WR�UHPHPEHU�WR�OLVWHQ�WR�ZKDW�LV�EHLQJ�VDLG�

DQG�WR�ZDWFK�SHRSOH�DURXQG�PH�HYHQ�ZKHQ�,�GR�QRW�WKLQN�WKHUH�LV�DQ\WKLQJ�YDOXDEOH�JRLQJ�RQ����

7KH�LVVXHV�RI�FXOWXUH�DQG�ODQJXDJH�DUH�QRWHG�DV�IDFWRUV�LQ�KRZ�LQIRUPDWLRQ�ZDV�

H[SUHVVHG�DQG�XQGHUVWRRG�LQ�WKLV�UHVHDUFK���,�WRRN�VWHSV�WR�HQVXUH�WKDW�WKH�UHVHDUFK�HWKLFV�ZHUH�

IRUHIURQW�LQ�WKLV�ZRUN���7KH�&DUULHU�FRPPXQLW\�KDG�D�YRLFH�LQ�WKH�GHYHORSPHQW�RI�WKLV�

UHVHDUFK���7KH�SDUWLFLSDQWV�ZHUH�LQYROYHG�IURP�GDWD�FROOHFWLRQ�WKURXJK�WR�DQDO\VLV���,Q�P\�

RSLQLRQ�WKH�PRVW�YDOXDEOH�HIIRUWV�,�WRRN�ZHUH�VHQGLQJ�ERWK�WKH�UDZ�GDWD�DQG�WKH�DQDO\VLV�

FKDSWHU�WR�HDFK�SDUWLFLSDQW�IRU�IHHGEDFN�DQG�DSSURYDO���7KRXJK�WKLV�SURFHVV��,�FRXOG�EH�

UHDVRQDEO\�VXUH�WKDW�WKH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�GRFXPHQW�ZDV�UHSUHVHQWDWLYH�RI�P\�

SDUWLFLSDQWV����
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7KH�IDFWRU�RI�ODQJXDJH�LV�D�FRPSOH[�LVVXH�LQYROYHG�LQ�FROOHFWLQJ�GDWD�IRU�WKLV�UHVHDUFK�

DQG�WKH�UHVXOWLQJ�SURGXFW���7KURXJK�WKH�SURFHVV�RI�FRORQLVDWLRQ��PDQ\�&DUULHU�SHRSOH��DORQJ�

ZLWK�DOO�RI�&DQDGD¶V�)LUVW�1DWLRQV��ORVW�VRPH�DELOLW\�WR�XQGHUVWDQG�DQG�VSHDN�WKHLU�WUDGLWLRQDO�

ODQJXDJH���7KLV�ORVV�LV�ZHOO�GRFXPHQWHG�LQ�WKH�OLWHUDWXUH�DQG�IDOOV�RQ�D�FRQWLQXXP�DFURVV�WKH�

QDWLRQ��ZLWKLQ�FRPPXQLWLHV��DQG�EHWZHHQ�LQGLYLGXDOV���$V�GLVFXVVHG�LQ�WKH�OLWHUDWXUH�FKDSWHU��

WKH�XQGHUVWDQGLQJ�DQG�H[SUHVVLRQ�RI�FXOWXUH�LV�HPEHGGHG�ZLWKLQ�ODQJXDJH��.HOO\��������

.LUNQHVV����������7KHUHIRUH��WKHUH�ZLOO�EH�FRQFHSWV�ZLWKLQ�WKH�&DUULHU�FXOWXUH�WKDW�P\�

SDUWLFLSDQWV�FDQQRW�IXOO\�UHSUHVHQW�EHFDXVH�WKH\�KDYH�EHHQ�ORVW�RYHU�WLPH�GXH�WR�D�ORVV�RI�

ODQJXDJH���)XUWKHU��GXH�WR�P\�YHU\�OLPLWHG�DELOLW\�WR�XQGHUVWDQG�WKH�&DUULHU�ODQJXDJH��WKRVH�

SDUWLFLSDQWV�ZKR�FRXOG�VSHDN�WKH�ODQJXDJH�WUDQVODWHG�FRQFHSWV�LQWR�(QJOLVK�IRU�P\�

XQGHUVWDQGLQJ���6RPH�RI�WKH�GHHSHU�PHDQLQJV�PD\�KDYH�EHHQ�ORVW�LQ�WKLV�WUDQVODWLRQ���7KLV�

ZDV�HYLGHQW�LQ�WZR�RFFXUUHQFHV�LQ�WKH�GDWD�JDWKHULQJ�VWDJHV����

'XULQJ�RQH�LQWHUYLHZ��D�SDUWLFLSDQW�UHTXHVWHG�WKDW�WZR�RWKHU�SDUWLFLSDQWV�VLW�ZLWK�KHU�

GXULQJ�WKH�LQWHUYLHZ�EHFDXVH�VKH�ZDV�QRW�VXUH�VKH�FRXOG�WUDQVODWH�DOO�FRQFHSWV�LQWR�(QJOLVK���

6KH�GLG��LQ�IDFW��VWUXJJOH�ZLWK�WUDQVODWLQJ�D�FRQFHSW�GXULQJ�KHU�GHVFULSWLRQ�WR�PH�UHJDUGLQJ�WKH�

FHUHPRQ\�LQYROYHG�LQ�FDOOLQJ�EDFN�D�SHUVRQ¶V�VSLULW��

7KH�VHFRQG�H[DPSOH�RFFXUUHG�GXULQJ�D�GLVFXVVLRQ�UHJDUGLQJ�FRPPXQLFDWLRQ�ZLWK�WKH�

FUHDWRU���$OWKRXJK�VHYHUDO�RI�P\�SDUWLFLSDQWV�KDG�XVHG�WKH�ZRUG�³SUD\HU´�GXULQJ�WKHLU�

GLVFXVVLRQV�ZLWK�PH�UHJDUGLQJ�WKHLU�FRPPXQLFDWLRQ�ZLWK�D�KLJKHU�SRZHU��RQH�SDUWLFLSDQW�

UHMHFWHG�WKH�WHUP�ZKHQ�,�XVHG�LW���$OWKRXJK�VKH�GLG�QRW�SURYLGH�DQ�DOWHUQDWH�WHUP��LW�ZDV�FOHDU�

IURP�WKH�FRQYHUVDWLRQ�WKDW�WKH�(QJOLVK�ZRUG�GLG�QRW�GHVFULEH�WKDW�ZKLFK�VKH�ZDV�GLVFXVVLQJ����
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,�KRSH�WKH�UHDGHU�ZLOO�FRQVLGHU�WKHVH�LWHPV�DV�WKUHDGV�WKDW�UXQ�WKURXJK�WKLV�UHVHDUFK�

DQG�LWV�UHVXOWV������

7KH�UHPDLQLQJ�FKDSWHU�LV�VWUXFWXUHG�LQWR�WKUHH�VHFWLRQV���7KH�ILUVW�VHFWLRQ�VXPPDUL]HV�

DQG�GLVFXVVHV�WKH�SULPDU\�ILQGLQJV�RI�WKH�GDWD���7KH�FKDSWHU�WKHQ�PRYHV�LQWR�D�GLVFXVVLRQ�RI�

LPSOLFDWLRQV�IRU�PRGHUQ�GD\�SUDFWLFH�LQ�PHQWDO�KHDOWK�ZLWK�&DUULHU�)LUVW�1DWLRQ�FRPPXQLWLHV���

7KH�FKDSWHU�FRQFOXGHV�ZLWK�VXJJHVWLRQV�IRU�IXUWKHU�UHVHDUFK����

3ULPDU\�)LQGLQJV�

&DUULHU�:RUOGYLHZV�RI�:HOOQHVV��

7KH�GDWD�LQGLFDWHG�WKDW�&DUULHU�SHRSOH�YLHZ�WKH�VHOI��ERG\��PLQG��DQG�VSLULW�DV�EHLQJ�

LQWHUGHSHQGHQW���7KH�GDWD�DOVR�VKRZ�WKDW�&DUULHU�SHRSOH�KROG�D�SKLORVRSK\�WKDW�WKH\�OLYH�

LQWHUGHSHQGHQWO\�ZLWK�WKHLU�FRPPXQLW\��WKH�HQYLURQPHQW��DQG�WKH�VSLULW�ZRUOG���3ULPDU\�

FDWHJRULHV�WKDW�HPHUJHG�IURP�WKH�GDWD�UHJDUGLQJ�&DUULHU�:RUOGYLHZV�RI�:HOOQHVV�ZHUH�

³%DODQFH�DQG�&RQQHFWHGQHVV´��³&RPPXQLW\´��³1DWXUH´��DQG�³7KH�6SLULW�:RUOG´����

$FFRUGLQJ�WR�WKH�&DUULHU�WUDGLWLRQDO�ZRUOGYLHZ��EDODQFH�DQG�FRQQHFWHGQHVV�DUH�

SULPDU\�FRQFHSWV���:KLOH�,�XVHG�WKH�WHUPV�³PHQWDO�LOOQHVV´�DQG�³PHQWDO�KHDOWK�ZHOOQHVV´�LQ�

WKH�LQWHUYLHZ�JXLGH�WKDW�ZDV�XVHG�GXULQJ�WKH�LQWHUYLHZV�ZLWK�SDUWLFLSDQWV��LW�ZDV�HYLGHQW�IURP�

WKH�GDWD�WKDW�DQ\�WHUP�WKDW�VHSDUDWHV�PHQWDO�KHDOWK�IURP�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�WKH�ZKROH�

SHUVRQ�LV�QRW�RQH�WKDW�ZRXOG�EH�XVHG�E\�WUDGLWLRQDO�&DUULHU�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�

ZKHQ�GHVFULELQJ�WKHLU�ZRUOGYLHZ���7KHUH�LV�QR�VHSDUDWLRQ�RI�PHQWDO�IURP�HPRWLRQDO��SK\VLFDO��

RU�VSLULWXDO�ZHOOQHVV��DQG�LQVWHDG�WKH\�DUH�VHHQ�DV�LQWHUFRQQHFWHG���7UDGLWLRQDOO\��WKHUH�ZDV�QR�

FRQFHSW�RU�ZRUG�IRU�PHQWDO�LOOQHVV���7KHUHIRUH��GDWD�SULPDULO\�GHVFULEHG�RYHUDOO�KHDOWK�DQG�

ZHOOEHLQJ�LVVXHV��YHUVXV�PHQWDO�KHDOWK�VSHFLILFDOO\���
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'DWD�LQGLFDWHG�WKDW�&DUULHU�SHRSOH�SUDFWLFHG�SUHYHQWLRQ�DQG�PDLQWHQDQFH�IRU�JRRG�

RYHUDOO�KHDOWK��DV�ZHOO�DV�LQWHUYHQWLRQ�IRU�LOO�KHDOWK���'DWD�VKRZHG�WKDW�WUDGLWLRQDO�&DUULHU�

EHOLHIV�KHOG�WKDW�WR�SUHYHQW�LOO�KHDOWK��DQG�WR�PDLQWDLQ�RYHUDOO�ZHOOQHVV��DQ�LQGLYLGXDO�VKRXOG�

PDLQWDLQ�EDODQFH�ZLWKLQ�RQHVHOI�DQG�EHWZHHQ�WKHPVHOYHV�DQG�WKHLU�HQYLURQPHQW���,QGLYLGXDOV�

ZHUH�QRW�VHHQ�DV�IXQFWLRQLQJ�LQGHSHQGHQWO\�DQG�ZHUH�LQVWHDG�DIIHFWHG�E\�WKH�FRPPXQLW\�WKH\�

OLYHG�LQ�DQG�WKH�QDWXUDO�HQYLURQPHQW�WKDW�LQFOXGHV�WKH�VSLULW�ZRUOG���:KDW�ZDV�PRVW�VWULNLQJ�LQ�

WKHVH�GHVFULSWLRQV�LV�WKH�ZD\�LQ�ZKLFK�&DUULHU�SHRSOH�LQFRUSRUDWHG�KHDOWK��QDWXUH��DQG�WKH�

VSLULW�ZRUOG�ZLWK�GDLO\�OLYLQJ���7KHUH�ZDV�QR�GLVWLQFWLRQ�PDGH�UHJDUGLQJ�D�WLPH�WR�IRFXV�RQ�

KHDOWK��VSLULWXDOLW\��VXVWHQDQFH��RU�FRPPXQLW\���7KH\�ZHUH�DOO�LQWHUWZLQHG�LQ�JHQHUDO�H[LVWHQFH�

DQG�ZHUH�VHHQ�DV�KDYLQJ�HTXDO�ZHLJKW�RU�EDODQFH����

,I�D�SHUVRQ�ZDV�RXW�RI�EDODQFH�LQ�DQ\�ZD\��VLFNQHVV�RI�WKH�ERG\��PLQG��RU�VRXO�ZRXOG�

RFFXU���0DQLIHVWDWLRQ�RI�V\PSWRPV�WKDW�IRFXVHG�RQ�DQ\�SDUW�RI�D�SHUVRQ¶V�EHLQJ��ZRXOG�QRW�

QHFHVVDULO\�GLFWDWH�WKDW�LOOQHVV�ZDV�ORFDOL]HG�LQ�WKDW�SDUW�RI�WKH�VHOI��RU�WKDW�LW�ZDV�RUJDQLFDOO\�

FDXVHG���7KLV�ZDV�LOOXVWUDWHG�E\�D�SDUWLFLSDQW�ZKHQ�KH�GHVFULEHG�KRZ�D�PHGLFLQH�PDQ�ZRXOG�

H[SORUH�D�SDWLHQW¶V�V\PSWRPV�IURP�DQ�LQWHUFRQQHFWHG�SHUVSHFWLYH���,�DVNHG�KLP�LI�D�PHGLFLQH�

PDQ�ZRXOG�FRQVLGHU�D�SHUVRQ¶V�V\PSWRPV�DQG�LQWHUSUHW�D�SK\VLFDO�RU�PHQWDO�LOOQHVV����

,W¶V�MXVW�RQH�RI�WKRVH�DUHDV�WKHUH�WKDW�WKH\�DUH�UHIHUULQJ�WR�XVXDOO\���:H�GRQ
W�

ORRN�DW�LW�SHUVRQDOO\���,�GRQ
W�ORRN�DW�VRPHRQH
V�XQZHOOQHVV�DV�D�VLFNQHVV�RU�

DQ\WKLQJ���,�MXVW��\RX
UH�ZRXQGHG�LQ�VRPH�ZD\���$QG�ZH�KDYH�WR�ILQG�D�ZD\�WR�

KHDO�WKDW�ZRXQG�EHFDXVH�LW�LPSDFWV�\RX�FROOHFWLYHO\�DV�D�SHUVRQ�LQ�WKRVH�IRXU�

DUHDV����3���
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,QWHUHVWLQJO\�LW�ZDV�VXJJHVWHG�WKDW�LOO�KHDOWK�PLJKW�DFWXDOO\�UHVXOW�IURP�HYHQWV�WKDW�RFFXUUHG�

SULRU�WR�DQ�LQGLYLGXDO¶V�RZQ�OLIH�WLPH�WKDW�DIIHFWV�WKHP�LQ�SUHVHQW�GD\����

,PEDODQFH�RU�LOOQHVV�RI�DQ\�NLQG�PLJKW�DOVR�EH�WKH�UHVXOW�RI�EDG�PHGLFLQH���%DG�

PHGLFLQH�ZDV�GHVFULEHG�E\�WKH�SDUWLFLSDQWV�DV�D�SKHQRPHQRQ�WKDW�RFFXUUHG�ZKHQ�D�SHUVRQ�

LQWHQWLRQDOO\��RU�XQLQWHQWLRQDOO\��XVHG�HQHUJ\�RU�SRZHU�WR�KDUP�RWKHUV���7KLV�&DUULHU�

GHVFULSWLRQ�RI�EDG�PHGLFLQH��DV�WKH�UHVXOW�RI�D�PDQLSXODWLRQ�RI�HQHUJ\��LV�VOLJKWO\�GLIIHUHQW�

IURP�GHVFULSWLRQV�IRXQG�LQ�WKH�OLWHUDWXUH���/LWHUDWXUH�LQGLFDWHV�WKDW�EHOLHIV�LQ�RWKHU�)LUVW�

1DWLRQV¶�FRPPXQLWLHV�RI�QHJDWLYH�³VRUFHU\�DQG�VXSHUQDWXUDO´�LQWHUYHQWLRQ�LQYROYHV�

PDOHYROHQW�VSLULWV��0DKHU��������S��������

7KHVH�LQVLJKWV�LOOXVWUDWH�KRZ�WKH�&DUULHU�SHRSOH�FRQFHSWXDOL]HG�WKHLU�H[LVWHQFH���

,QGLYLGXDOV�DUH�JUHDWHU�WKDQ�WKHPVHOYHV��LQ�WKDW�WKHLU�H[LVWHQFH�LV�LQWHUGHSHQGHQW�RQ�SHRSOH�

DQG�HYHQWV�RI�WKH�SDVW��DV�ZHOO�DV�SUHVHQW�GD\����

7KH�GDWD�VKRZHG�WKDW�WKHUH�LV�D�QHHG�IRU�&DUULHU�SHRSOH�WR�KDYH�D�VWURQJ�FRQQHFWLRQ�WR�

RWKHU�SHRSOH�DQG�WKH�ODUJHU�FRPPXQLW\���/LWHUDWXUH�LQGLFDWHV�WKDW�IURP�WKH�YHU\�HDUO\�GD\V�RI�

1RUWK�$PHULFDQ�)LUVW�1DWLRQV�SHRSOH��WKHUH�H[LVWHG�LQWHUGHSHQGHQFH�RQ�FRPPXQLW\�WKDW�ZDV�

LQWHJUDO�WR�VXUYLYDO���,Q�WKH�HDUO\�GD\V�RI�WKH�&DUULHU��WKH�KDUVK�HQYLURQPHQW�RI�QRUWK�FHQWUDO�

%ULWLVK�&ROXPELD�GLFWDWHG�WKDW�VPDOO�%DQGV�RI�&DUULHU�UHOLHG�RQ�HDFK�RWKHU�WR�VXUYLYH���:KHQ�

D�%DQG�GLG�QRW�KDYH�JRRG�IRUWXQH�LQ�KXQWLQJ�RU�JDWKHULQJ��WKH\�FRXOG�KDYH�VXUYLYHG�RQO\�

WKURXJK�WKH�JUDFH�RI�DQRWKHU�%DQG���&DUULHU�FRPPXQLWLHV�ZHUH�VWUXFWXUHG�WKURXJK�WKH�FODQ�

V\VWHP�DQG�WKH�%DK¶ODWV���%RWK�RI�WKHVH�VRFLDO�DQG�SROLWLFDO�VWUXFWXUHV�ZHUH�LQVWUXPHQWDO�LQ�

KHOSLQJ�LQGLYLGXDOV��IDPLOLHV��DQG�WKH�HQWLUH�FRPPXQLW\�IRU�WKH�JUHDWHU�JRRG���:KLOH�

SDUWLFLSDQWV�LQGLFDWHG�WKDW�WKLV�FROOHFWLYH�SUDFWLFH�KDV�HURGHG�VRPHZKDW�VLQFH�FRORQL]DWLRQ��
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WKHUH�VWLOO�DSSHDUHG�WR�EH�DQ�HVVHQFH�RI�FROOHFWLYH�H[LVWHQFH���,Q�D�FROOHFWLYLVW�FRPPXQLW\��D�

PHPEHU¶V�SKLORVRSK\�DQG�IXQFWLRQLQJ�IORZV�IURP�WKLV�FROOHFWLYLVW�SHUVSHFWLYH��YDQ�8FKHOHQ��

��������(PRWLRQDO�DWWDFKPHQWV�DUH�YDOXHG�DV�LV�FRRSHUDWLRQ�EHWZHHQ�PHPEHUV�IRU�WKH�JUHDWHU�

JRRG���7KH�%DK¶ODWV�LV�DFWLYH�WRGD\�LQ�PDQ\�&DUULHU�FRPPXQLWLHV��)LVNH�����������

7KH�GDWD�LOOXVWUDWHG�KRZ�FRPPXQLW\�PHPEHUV�ZRXOG�EH�LQYROYHG�LQ�DVVLVWLQJ�RWKHU�

FRPPXQLW\�PHPEHUV�ZKR�DSSHDUHG�XQZHOO���,W�ZDV�FRPPRQ�IRU�DQ\�FRQFHUQHG�FRPPXQLW\�

PHPEHU�WR�FDOO�XSRQ�D�KHDOHU�RQ�EHKDOI�RI�VRPHRQH�HOVH��RU�IRU�WKH�KHDOHU�WR�DUULYH�XQVROLFLWHG�

EHFDXVH�KH�RU�VKH�NQHZ�WKH\�ZHUH�QHHGHG����

7KH�LPSRUWDQFH�RI�WKH�QDWXUDO�HQYLURQPHQW�LQ�WKH�OLYHV�RI�WUDGLWLRQDO�&DUULHU�SHRSOH�

ZDV�FOHDUO\�LGHQWLILHG�LQ�WKLV�GLVVHUWDWLRQ���'HVFULSWLRQV�RI�LWV�LPSRUWDQFH�ZHUH�DOO�

HQFRPSDVVLQJ���1DWXUH�SURYLGHG�VKHOWHU��VXVWHQDQFH��PHGLFLQH��DQG�D�SODFH�WR�KHDO���7KH�

SDUWLFLSDQWV�SURYLGHG�GHVFULSWLRQV�RI�&DUULHU�EHOLHIV�LQ�WKH�DELOLW\�WR�FRPPXQLFDWH�ZLWK�WKH�

ZHDWKHU�DQG�DQLPDOV�LQ�RUGHU�WR�ZRUN�ZLWK�WKH�QDWXUDO�HQYLURQPHQW�IRU�VXUYLYDO�DQG�ZHOOQHVV���

7KLV�FRQFHSW�HFKRHV�WKH�RYHUDOO�&DUULHU�SKLORVRSK\�RI�H[LVWHQFH��WKHUH�ZDV�DQ�

LQWHUUHODWLRQVKLS�ZLWK�WKH�QDWXUDO�ZRUOG�WKDW�&DUULHU�SHRSOH�WULHG�WR�OLYH�LQ�KDUPRQ\�ZLWK����

3UHVHQWO\��DFFRUGLQJ�WR�WKH�SDUWLFLSDQWV��QDWXUH�FRQWLQXHV�WR�EH�YLWDO�WR�WKH�KHDOWK�DQG�

ZHOOEHLQJ�RI�&DUULHU�SHRSOH���0RGHUQ�GD\�KHDOHUV�XVH�KHUEV�DQG�SODQWV�WR�KHDO���2WKHU�KHDOHUV�

GHVFULEHG�XVLQJ�WKH�QDWXUDO�HQYLURQPHQW��LQFOXGLQJ�IRUHVWV�DQG�ODNHV��DV�D�SODFH�WR�ZRUN�ZLWK�

SHRSOH����

7KH�SDUWLFLSDQWV¶�GHVFULSWLRQV�RI�LQWHUDFWLRQV�ZLWK�WKH�VSLULW�ZRUOG�DUH�IDVFLQDWLQJ�

FRQFHSWV�DQG�FUXFLDO�WR�XQGHUVWDQGLQJ�WKH�&DUULHU�ZRUOGYLHZ���&DUULHU�SHRSOH�VHH�WKHPVHOYHV�

DV�KDYLQJ�D�FRQQHFWLRQ�DQG�DQ�H[LVWHQFH�EH\RQG�SK\VLFDO�OLIH���7KH�SDUWLFLSDQWV�VSRNH�DERXW�
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KRZ�WKH�VSLULW�ZRUOG��WKH�FUHDWRU��DQFHVWRUV��DQG�JXDUGLDQV¶��DIIHFWHG�HYHU\GD\�OLIH���7KH�

H[LVWHQFH�RI�WKH�VSLULW�ZRUOG�ZDV�GLVFXVVHG�DV�EHLQJ�IDFWXDO���&DUULHU�SHRSOH�UHODWH�WR�WKH�VSLULW�

ZRUOG�RQ�D�GDLO\�EDVLV���7KH�VSLULW�ZRUOG�LV�VHHQ�DV�LQWHJUDO�WR�KHDOLQJ�ZRUN���,W�ZDV�

FRPPRQSODFH��DQG�VWLOO�LV��DFFRUGLQJ�WR�WKH�SDUWLFLSDQWV��IRU�&DUULHU�KHDOHUV��WR�FRQVXOW�DQG�

FDOO�XSRQ�VSLULWV�WR�DVVLVW�ZLWK�KHDOLQJ���,W�ZDV�DOVR�FRPPRQ�IRU�VRPH�RI�WKH�SDUWLFLSDQWV�

LQWHUYLHZHG��WR�VHH�WKH�VSLULWV�RI�WKH�GHFHDVHG���2QH�SDUWLFLSDQW�HYHQ�GHVFULEHG�KRZ�D�&DUULHU�

KHDOHU�FRXOG�KLPVHOI�HQWHU�LQWR�DQ�DUHD�RI�WKH�DIWHUOLIH�WR�KHOS�VSLULWV�SDVV�WKURXJK�WR�WKH�VSLULW�

ZRUOG����

7KH�FRQFHSWV�LGHQWLILHG�LQ�WKH�GDWD�DQG�GLVFXVVHG�LQ�WKH�WKHPH�RI�WKH�&DUULHU�

:RUOGYLHZ�RI�:HOOQHVV��LOOXVWUDWH�WKH�SKLORVRSK\�RI�H[LVWHQFH�RI�&DUULHU�SHRSOH�DV�GHVFULEHG�

E\�WKH�SDUWLFLSDQWV���7KLV�IUDPHZRUN�RI�H[LVWHQFH�VHW�WKH�EDFNJURXQG�IRU�XQGHUVWDQGLQJ�WKH�

HOHPHQWV�LQYROYHG�LQ�WKH�WUDGLWLRQDO�ZRUN�RI�D�&DUULHU�KHDOHU����

&DUULHU�7UDGLWLRQDO�+HDOHUV�

%DVHG�RQ�WKH�LQIRUPDWLRQ�VKDUHG�E\�WKH�SDUWLFLSDQWV�UHJDUGLQJ�WUDGLWLRQDO�&DUULHU�

KHDOLQJ�SUDFWLFH��WKH�GHYHORSPHQW�RI�NQRZOHGJH�LQYROYHG�LQ�KHDOLQJ�HFKRHV�WKH�ZRUOGYLHZ�RI�

&DUULHU�SHRSOH���&RQFHSWV�RI�LOOQHVV��KHDOWK��DQG�KHDOLQJ�DUH�EDVHG�RQ�DQ�LQWHUFRQQHFWHG�

ZRUOGYLHZ�WKDW�LQFRUSRUDWHV�VHOI��FRPPXQLW\��WKH�HQYLURQPHQW��DQG�WKH�VSLULW�ZRUOG���&DUULHU�

KHDOHUV�ZHUH�WDXJKW�DQG�SUDFWLFHG�WUDGLWLRQDO�KHDOLQJ�IURP�ZLWKLQ�WKLV�VDPH�SKLORVRSK\����

7KH�VHOHFWLRQ�DQG�HGXFDWLRQ�RI�WUDGLWLRQDO�&DUULHU�KHDOHUV��WUDGLWLRQDOO\�DQG�FXUUHQWO\��

GLIIHUV�FRQVLGHUDEO\�IURP�WKDW�RI�WKH�:HVWHUQ�(XURSHDQ�ZRUOG���,Q�WKH�:HVWHUQ�(XURSHDQ�

ZRUOG��DQ�LQGLYLGXDO�PDNHV�D�GHFLVLRQ�WR�EHFRPH�D�³KHDOHU´�LQ�D�VSHFLILF�GLVFLSOLQH��DQG�WKHQ�

DSSOLHV�WR�WKH�DSSURSULDWH�SRVW�VHFRQGDU\�VFKRRO���7KHLU�VXFFHVV�LQ�DFFHSWDQFH�WR�D�VFKRRO��
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DQG�WKH�FRPSOHWLRQ�RI�D�GHJUHH��LV�EDVHG�RQ�LQWHOOHFWXDO��VLWXDWLRQDO��DQG�ILQDQFLDO�DELOLWLHV���

7KH�GHFLVLRQ�WR�EHFRPH�D�PHGLFDO�GRFWRU��VRFLDO�ZRUNHU��SV\FKRORJLVW��QDWXURSDWK��HWF���FDQ�

EH�PDGH�DQG�DFFRPSOLVKHG�LQGHSHQGHQWO\�RI�RQH¶V�IDPLO\�DQG�FRPPXQLW\���7R�SRVVHVV�D�

QDWXUDO�DSWLWXGH�IRU�KHDOLQJ�PD\�QRW�EH�D�SULPDU\�FRQVLGHUDWLRQ�IRU�FKRRVLQJ�D�SURIHVVLRQ�LQ�

WKH�:HVWHUQ�(XURSHDQ�ZRUOG���&DUULHU�KHDOHUV�LQ�FRQWUDVW��ZHUH�FKRVHQ�WR�EHFRPH�KHDOHUV�

EDVHG�RQ�DQ�LQQDWH�JLIW�RI�KHDOLQJ���$V�GLVFXVVHG�E\�SDUWLFLSDQWV��FRPPXQLW\�(OGHUV�ZRXOG�

PDNH�VHOHFWLRQV�RI�FRPPXQLW\�PHPEHUV�WR�ILOO�DQ\�QXPEHU�RI�SRVLWLRQV�LQ�WKH�FRPPXQLW\�WR�

HQVXUH�LWV�RYHUDOO�KHDOWK\�IXQFWLRQLQJ���7KH�VHOHFWLRQ�RI�D�KHDOHU�WKHUHIRUH��ZDV�EDVHG�RQ�

REVHUYDWLRQV�RI�D�SHUVRQ¶V�QDWXUDO�DELOLW\����

6RPHWLPHV�D�SHUVRQ�ZDV�FKRVHQ�WR�EH�D�KHDOHU�E\�WKH�VSLULW�ZRUOG���6RPH�SDUWLFLSDQWV�

LQGLFDWHG�WKDW�WKH�QDWXUDO�JLIW�RI�EHLQJ�D�KHDOHU�ZDV�SDVVHG�RQ�ZLWKLQ�IDPLOLHV���1RW�DOO�WKRVH�

ZKR�KDG�WKH�DELOLW\�WR�EH�D�KHDOHU�ZRXOG�FKRRVH�WR�EHFRPH�RQH���2FFDVLRQDOO\�SHRSOH�ZKR�

KDG�D�JLIW�RI�KHDOLQJ�ZHUH�DIUDLG�RI�WKHLU�SRZHU����

7KH�WUDLQLQJ�RI�D�VHOHFWHG�KHDOHU�ZDV�SURYLGHG�E\�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�

ZLWKLQ�WKH�FRPPXQLW\���7KHUH�ZDV�QR�IRUPDO�HGXFDWLRQDO�SURFHVV�WKDW�WKH�VHOHFWHG�KHDOHUV�

H[SHULHQFHG���7KH\�ZHUH�WDXJKW��RYHU�WLPH��E\�DQ\�QXPEHU�RI�FRPPXQLW\�PHPEHUV�ZKR�KHOG�

VXFK�VNLOO�DQG�NQRZOHGJH���.QRZOHGJH�RI�KRZ�WR�XVH�WKHLU�JLIW�RI�KHDOLQJ�PD\�DOVR�KDYH�

FRPH�IURP�WKH�VSLULW�ZRUOG��ZKHQ�D�KHDOHU�ZRXOG�DVN�IRU�JXLGDQFH���6RPHWLPHV�ULWXDOV�ZHUH�

UHTXLUHG��VXFK�DV�IDVWLQJ��IRU�D�KHDOHU�WR�LQFUHDVH�NQRZOHGJH�RU�KHDOLQJ�SRZHU���7KH�HGXFDWLRQ�

RI�WUDGLWLRQDO�&DUULHU�KHDOHUV�ZDV�DOZD\V�GHVFULEHG�DV�DQ�RQJRLQJ�WHDFKLQJ�DQG�OHDUQLQJ�

SURFHVV�WKDW�LQYROYHG�YHUEDO�FRPPXQLFDWLRQ�DV�ZHOO�DV�SUDFWLFDO�H[SRVXUH�E\�WKH�NQRZOHGJH�

KROGHU�WR�WKH�QHZ�KHDOHU����
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$OO�RI�WKH�FRQFHSWV�LGHQWLILHG�LQ�WKH�VHFWLRQ�RI�&DUULHU�:RUOGYLHZ�RI�:HOOQHVV�ZHUH�

FHQWUDO�WR�WKH�KHDOHU¶V�ZRUN���7UDGLWLRQDO�KHDOHUV�XVHG�SODQWV��DQG�FHUHPRQ\�WR�SURPRWH�

KHDOLQJ��DQG�DOO�RI�WKHLU�LQWHUYHQWLRQV�LQYROYHG�WKH�VSLULW�ZRUOG���7KHUHIRUH��FKDQQHOLQJ�

HQHUJ\��ERWK�QDWXUDO�DQG�VSLULWXDO��ZDV�LQWHJUDO�WR�D�KHDOHU¶V�SRZHU���7KH�SDUWLFLSDQWV�

GHVFULEHG�³SUD\HU´��DV�LW�LV�UHIHUUHG�WR�LQ�SUHVHQW�(QJOLVK�ODQJXDJH��DV�DQ�HYHU�SUHVHQW�

FRPPXQLFDWLRQ�KHDOHUV�KDG�ZLWK�WKH�FUHDWRU�DQG�WKH�JHQHUDO�VSLULW�ZRUOG���$OO�&DUULHU�SHRSOH�

ZHUH�LGHQWLILHG�DV�KDYLQJ�WKLV�FRQQHFWLRQ��EXW�KHDOHUV�KDG�WKH�JLIW�RI�D�FRQQHFWLRQ�VWURQJ�

HQRXJK�WR�SURPRWH�KHDOLQJ���,Q�FRQWUDVW��:HVWHUQ�(XURSHDQ�³KHDOLQJ´�SURIHVVLRQDOV�GR�QRW�

W\SLFDOO\�LQYROYH�QDWXUH��FHUHPRQ\��RU�WKH�VXSHUQDWXUDO�ZRUOG�LQ�WKHLU�ZRUN����

2QFH�D�KHDOHU�EHJDQ�SUDFWLFLQJ�LQ�D�&DUULHU�FRPPXQLW\��D�JRRG�KHDOHU�ZDV�³NQRZQ´�

DQG�HQGRUVHG�E\�WKH�FRPPXQLW\���7KLV�ZDV�DQ�LPSRUWDQW�FRQFHSW��DV�QRW�DOO�KHDOHUV�ZHUH�JRRG�

DW�ZKDW�WKH\�GLG��DQG�VRPH�PD\�SUDFWLFH�³EDG�PHGLFLQH´���%XLOGLQJ�UHODWLRQVKLS�DQG�WUXVW�LQ�D�

KHDOHU�ZHUH�GHVFULEHG�DV�EHLQJ�LPSRUWDQW���$Q�LQGLYLGXDOV¶�EHOLHI�LQ�WKH�KHDOHU¶V�DELOLW\�WR�

KHDO��FRXSOHG�ZLWK�WKH�KHDOHU¶V�EHOLHI�LQ�KLPVHOI�WR�KHDO��ZDV�EHOLHYHG�WR�KDYH�KDG�DQ�LPSDFW�

RQ�WKH�VXFFHVV�RI�WKH�KHDOLQJ�LQWHUYHQWLRQ���7KLV�SUDFWLFH�LV�SDUWO\�LQ�FRQWUDVW�WR�:HVWHUQ�

(XURSHDQ�SURIHVVLRQDOV���$�:HVWHUQ�(XURSHDQ�SURIHVVLRQDO�FDQ�JDLQ�HQWU\�LQWR�D�SURIHVVLRQ�

EDVHG�RQ�KLV�KHU�FUHGHQWLDOV���+RZHYHU��UHPDLQLQJ�LQ�D�SRVLWLRQ�DQG�EHLQJ�VHHQ�DV�D�JRRG�

SUDFWLWLRQHU�ZLOO�EH�EDVHG�LQ�SDUW��RQ�SHUIRUPDQFH�DQG�UHSXWDWLRQ��VLPLODU�WR�&DUULHU�KHDOHUV����

&DUULHU�KHDOHUV�ZHUH�GHVFULEHG�DV�KDYLQJ�VSHFLDOL]DWLRQV���7KHVH�LQFOXGHG�VSHFLDOL]LQJ�

LQ�XVLQJ�KHUEV�DQG�SODQWV�DV�PHGLFLQH��FRPPXQLFDWLRQ�ZLWK�WKH�VSLULW�ZRUOG��GUHDPLQJ��VHHLQJ�

LQWR�WKH�IXWXUH��DQG�WRXFKLQJ�WR�GLDJQRVH�DQG�KHDO���$�SLYRWDO�IHDWXUH�RI�DOO�RI�WKHVH�

VSHFLDOL]DWLRQV�KRZHYHU��DSSHDUV�WR�EH�WKH�LQWHUFRQQHFWHG�ZRUOGYLHZ�WKDW�DOO�KHDOHUV�KDG���
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7KHUH�ZDV�DQ�H[SOLFLW�WKUHDG�RI�FRQQHFWHGQHVV�WR�QDWXUH��WKH�VSLULW�ZRUOG�DQG�FRPPXQLW\�

UXQQLQJ�WKRXJK�DOO�RI�WKH�GHVFULSWLRQV�RI�WUDGLWLRQDO�KHDOLQJ���:HVWHUQ�(XURSHDQ�SUDFWLWLRQHUV�

DOVR�KDYH�DUHDV�RI�VSHFLDOL]DWLRQ�LQ�WKH�RYHUDOO�KHDOWK�ILHOG���+RZHYHU��RQO\�WKRVH�ZKR�

VSHFLDOL]H�LQ�UHOLJLRXV�RU�VSLULWXDO�SUDFWLFH�ZLOO�KDYH�DQ�H[SOLFLW�GLYLQLW\�FRPSRQHQW�LQ�WKHLU�

SUDFWLFH����

,PSOLFDWLRQV�IRU�3UDFWLFH�

7KH�SXUSRVH�RI�WKLV�GLVVHUWDWLRQ�ZDV�WR�H[SORUH�&DUULHU�WUDGLWLRQDO�FRQFHSWV�RI�

XQGHUVWDQGLQJ�DQG�WUHDWLQJ�PHQWDO�LOOQHVV���7KH�LQWHQGHG�UHVXOW�RI�WKLV�GLVVHUWDWLRQ�ZDV�WR�

LQIRUP�PHQWDO�KHDOWK�SUDFWLFH�DQG�SURIHVVLRQDOV��ZLWK�UHJDUGV�WR�ZRUNLQJ�LQ�&DUULHU�

FRPPXQLWLHV���,�VXJJHVW�WKDW�WKH�UHVXOWV�RI�WKH�GDWD�JDWKHUHG�IRU�WKLV�GLVVHUWDWLRQ�RIIHU�

LPSOLFDWLRQV�IRU�PHQWDO�KHDOWK�SUDFWLFH�LQ�&DUULHU�FRPPXQLWLHV���,�RIIHU�D�GLVFXVVLRQ�RI�

LPSOLFDWLRQV�ERWK�IURP�PLFUR�DQG�PDFUR�SHUVSHFWLYHV��VSHFLILFDOO\�LQ�WKH�DUHDV�RI�GLUHFW�

SUDFWLFH�DQG�SROLF\���3ROLF\�UHFRPPHQGDWLRQV�DUH�WLPHO\�DV�WKH�&DQDGLDQ�JRYHUQPHQW�VKLIWV�

UHVSRQVLELOLW\�IRU�KHDOWK�VHUYLFHV�WR�%ULWLVK�&ROXPELD¶V�)LUVW�1DWLRQV�QHZO\�IRUPHG�)LUVW�

1DWLRQV�+HDOWK�$XWKRULW\���7KH�GLUHFW�SUDFWLFH�UHFRPPHQGDWLRQV�UHIHU�VSHFLILFDOO\�WR�PHQWDO�

KHDOWK�DQG�ZHOOQHVV�SURIHVVLRQDOV�ZKR�DUH�ZRUNLQJ�LQ�&DUULHU�FRPPXQLWLHV���7KLV�FKDSWHU�

FRQFOXGHV�ZLWK�FRPPHQWV�UHJDUGLQJ�OLPLWDWLRQV�RI�WKLV�UHVHDUFK�DQG�VXJJHVWHG�DUHDV�IRU�

IXUWKHU�UHVHDUFK��

3UDFWLFH�UHFRPPHQGDWLRQV��

7KH�:RUOGYLHZ�6KRXOG�/HDG�WKH�3UDFWLFH��

7KH�&DUULHU�ZRUOGYLHZ�RI�H[LVWHQFH��DQG�WKHUHIRUH�FRQFHSWV�RI�KHDOWK�DQG�KHDOLQJ�

SUDFWLFH��LV�WKDW�RI�DQ�LQWHUFRQQHFWHG�YLHZ���)RU�WKRVH�SUDFWLFLQJ�PHQWDO�KHDOWK�LQ�&DUULHU�
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FRPPXQLWLHV��WKH�&DUULHU�ZRUOGYLHZ�FRQFHSW�VKRXOG�EH�D�SRLQW�RI�UHIHUHQFH���7KH�ZKROH�

SHUVRQ��IDPLO\��FRPPXQLW\��QDWXUDO�HQYLURQPHQW��DQFHVWRUV��DQG�WKH�VSLULW�ZRUOG�DUH�LQYROYHG�

LQ�PDLQWDLQLQJ�KHDOWK��DFTXLULQJ�LOOQHVV��DQG�WUHDWLQJ�KHDOWK�SUREOHPV���&RQFHSWV�RI�

XQFRQQHFWHG�³PHQWDO´�LOOQHVV�KDYH�QR�SODFH�LQ�D�WUDGLWLRQDO�&DUULHU�ZRUOGYLHZ���0HQWDO�KHDOWK�

SUDFWLWLRQHUV�VKRXOG�WKHUHIRUH�ZRUN�ZLWK�FOLHQWV�ZLWKLQ�WKLV��ZLGH�DQJOH�OHQV�����

2Q�LQWDNH��SUDFWLWLRQHUV�VKRXOG�DVN�FOLHQWV�DERXW�WKHLU�ZKROH�ZRUOG��DQG�QRW�MXVW�DERXW�

WKH�³SUHVHQWLQJ�SUREOHP´�RU�³GLDJQRVHV´�WKDW�FDXVHG�WKHP�WR�VHHN�KHOS���7KLV�ZKROH�ZRUOG�

H[SORUDWLRQ�ZRXOG�LQYROYH�WKH�FOLHQWV¶�SUHVHQW�GD\�VLWXDWLRQ��IDPLO\��FRPPXQLW\��DQG�VSLULWXDO�

EHOLHIV���%HFDXVH�WKH�&DUULHU�ZRUOGYLHZ�LQYROYHV�D�FRQFHSW�WKDW�WUDQVFHQGV�SUHVHQW�WLPH��

TXHVWLRQV�UHJDUGLQJ�D�FOLHQW¶V�H[LVWHQFH�ZLWKLQ�JHQHUDWLRQV�PD\�DOVR�EH�YDOXDEOH���$FFRUGLQJ�

WR�'XUDQ���������TXHVWLRQV�UHJDUGLQJ�SDVW�JHQHUDWLRQV�PD\�KHOS�D�FOLHQW�XQGHUVWDQG�WKH�

LPSDFW�RI�LQWHUJHQHUDWLRQDO�WUDXPD�GXH�WR�FRORQL]DWLRQ���$�FDXWLRQDU\�QRWH�VKRXOG�EH�PDGH�

WKDW�QRW�DOO�SHRSOH�RI�&DUULHU�GHVFHQW��SDUWLFXODUO\�WKRVH�ZKR�ZHUH�QRW�UDLVHG�LQ�D�&DUULHU�

FRPPXQLW\��ZLOO�VKDUH�WKH�WUDGLWLRQDO�&DUULHU�ZRUOGYLHZ����

8VH�,QWHUYHQWLRQV�WKDW�5HIOHFW�WKH�:RUOGYLHZ���

:KHQ�ZRUNLQJ�ZLWK�&DUULHU�FOLHQWV��PHQWDO�KHDOWK�SUDFWLWLRQHUV�VKRXOG�FRQVLGHU�

LQWHUYHQWLRQV�WKDW�LQFOXGH�WKH�ZKROH�SHUVRQ��FRPPXQLW\��QDWXUH��DQG�WKH�VSLULW�ZRUOG���2QFH�D�

SUDFWLWLRQHU�XQGHUVWDQGV�WKH�&DUULHU�)LUVW�1DWLRQV¶�ZRUOGYLHZ��VKH�FDQ�FKRRVH�WKHUDSHXWLF�

DSSURDFKHV�WKDW�DUH�PRVW�VXLWHG�WR�KHOS�ZLWK�WKH�FOLHQW¶V�SUREOHP��EXW�DUH�DOVR�UHIOHFWLYH�RI�

WKH�&DUULHU�ZRUOGYLHZ�DQG�DUH�VLPLODU�WR�WUDGLWLRQDO�ZD\V�RI�KHDOLQJ����

$FFRUGLQJ�WR�0F&RUPLFN���������WKHUDSLHV�WKDW�KHOS�WKH�FOLHQWV�UHIOHFW�RQ�WKHLU�

H[LVWHQFH�LQ�UHODWLRQ�WR�RWKHUV�DQG�WKH�HQYLURQPHQW��DUH�UHFRPPHQGHG��
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(DFK�IRUP�RI�WKHUDS\�LV�EDVHG�RQ�WDFLW�PRGHOV�RI�WKH�SHUVRQ�DQG�DVVRFLDWHG�

FXOWXUDO�YDOXHV��.LUPD\HU����������$OWKRXJK�WKH�GRPLQDQW�WKHRULHV�RI�

FRXQVHOOLQJ�HPSKDVL]H�LQGLYLGXDOLVP��IRU�PDQ\�$ERULJLQDO�SHRSOHV��UHODWLRQDO�

QRWLRQV�RI�WKH�VHOI�WKDW�FRQQHFW�WKH�SHUVRQ�WR�RWKHUV��VRFLRFHQWULF���WR�WKH�

QDWXUDO�ZRUOG��DQG�WR�WKH�VSLULW�ZRUOG�DUH�LPSRUWDQW����S�������

$V�VXFK��JURXS�WKHUDSLHV�DQG�IDPLO\�V\VWHPV�DSSURDFKHV�DUH�LGHQWLILHG�DV�DSSURSULDWH�IRU�XVH�

ZLWK�)LUVW�1DWLRQV�FOLHQWV��0F&RUPLFN����������7KHVH�DSSURDFKHV�XVH�VRFLDO�LQWHUDFWLRQ�DQG�

PRGHOLQJ�EHKDYLRUV�DV�WRROV�WR�KHOS�SHRSOH�PDNH�FKDQJH�LQ�WKHLU�OLYHV�RU�WR�FRSH�ZLWK�D�

PHQWDO�KHDOWK�UHODWHG�LVVXH���7KLV�UHFRPPHQGDWLRQ�LV�FRQVLVWHQW�ZLWK�WKH�&DUULHU�ZRUOGYLHZ�RI�

VRFLDO�H[LVWHQFH�DQG�LQWHUDFWLRQ���6RFLDO�LQWHUDFWLRQ�WKHUDSHXWLF�LQWHUYHQWLRQV�VKRXOG�EH�

SURPRWHG��DV�DSSURSULDWH��ZKHQ�RIIHULQJ�PHQWDO�KHDOWK�LQWHUYHQWLRQ�LQ�&DUULHU�FRPPXQLWLHV��

7KHUH�DUH�UHFRPPHQGDWLRQV�LQ�WKH�OLWHUDWXUH�WKDW�VXJJHVW�WKDW�QRQYHUEDO�WKHUDSLHV�DUH�

DSSURSULDWH�ZLWK�)LUVW�1DWLRQV�SHRSOH���7KH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ�VXJJHVWV�WKDW�

DOWHUQDWLYH�³HQHUJ\�EDVHG´�WKHUDSLHV�VXFK�DV�5HLNL��EH�XVHG�ZLWK�)LUVW�1DWLRQV��$UFKLEDOG��

������S��������(QHUJ\�EDVHG�WKHUDSLHV�ZRXOG�ILW�ZLWK�WKH�&DUULHU�EHOLHI�LQ�WKH�PDQLSXODWLRQ�RI�

XQLYHUVDO�HQHUJ\���7KH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ�DOVR�UHFRPPHQGV�WKDW�WKHUDSLHV�

LQYROYLQJ�WKH�DUWV�EH�XVHG�ZLWK�)LUVW�1DWLRQV���0XVLF�KDV�D�WUDGLWLRQDO�SODFH�LQ�&DUULHU�KHDOLQJ�

FXOWXUH���'UXPPLQJ�DQG�VLQJLQJ�ZHUH�XVHG�LQ�FHUHPRQ\��WKH\�ZHUH�DOVR�XVHG�DV�D�PHDQV�WR�

H[SUHVV�HPRWLRQ��

,QGLDQV�D�ORQJ�WLPH�DJR��VHH�D�ORW�RI�WKHVH�VRQJV�WKDW�ZH�KDYH��ZHUH�QRW�VRQJV�

D�ORQJ�WLPH�DJR«LW�ZDV�PRUH��XP��QRLVHV�WR�H[SUHVV�HPRWLRQV���,¶YH�JRW�D�WDSH�

RI�P\�JUDQGPRWKHU�DQG�VKH�ZDV�VLQJLQJ«EXW�WKHUH¶V�QR�ZRUGV�LQ�WKH�VRQJ��
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VKH¶V�LWV�HPRWLRQ��\RX�NQRZ��VKH¶V�SOD\LQJ�RQ�WKH�GUXP«VKH¶V�JRW�VWUXFWXUH�WR�

LW�EXW�LW¶V�DK��WKH\¶UH�QR�ZRUGV���$QG�\RX�NQRZ��VKH¶V�MXVW�VLQJLQJ�DQG�LW�

VRXQGV��DQG�LW¶V�MXVW�EHDXWLIXO�VRXQG�WR�LW�HK«WKH�UHDVRQ�IRU�LW�LV�EHFDXVH�ZH�

QHHGHG�WR��\RX�NQRZ��H[SUHVV��\RX�NQRZ��KRZ�\RX�IHHO�EHFDXVH�ZH�ZHUHQ¶W�

DK��WKH�NLQG�RI�VRFLHW\�,�JXHVV�ZKR�VDW�GRZQ�DQG�WDONHG�DERXW�RXU�SUREOHPV���

�3���

+DPPHUVFKODJ��������UHPLQGV�PHQWDO�KHDOWK�SUDFWLWLRQHUV�WR�FRQWLQXDOO\�UHDFK�

RXWVLGH�RI�WKHLU�FRPIRUW�]RQH�DQG�UHDOP�RI�NQRZOHGJH�LQ�HIIRUW�WR�FUHDWLYHO\�ZRUN�ZLWK�)LUVW�

1DWLRQV¶�FOLHQWV�IURP�ZLWKLQ�WKHLU�FOLHQWV¶�ZRUOGYLHZ����

&RQVLGHU�WKH�)DPLO\�DQG�&RPPXQLW\�LQ�+HDOLQJ��

7KH�GDWD�VXJJHVWV�WKDW�WUDGLWLRQDOO\�&DUULHU�SHRSOH�ZHUH�YHU\�FRPPXQDO���7KH�JUHDWHU�

JRRG�RI�IDPLO\�DQG�FRPPXQLW\�ZDV�VHHQ�DV�LQWHUGHSHQGHQW�RQ�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�

LQGLYLGXDO�PHPEHUV���7UDGLWLRQDOO\��WKH�KHDOHU�ZRXOG�FRPPRQO\�EH�FDOOHG�XSRQ�E\�VRPHRQH�

RWKHU�WKDQ�WKH�SHUVRQ�LQ�QHHG���7KH�PHQWDO�KHDOWK�SURIHVVLRQDO�LQ�WRGD\¶V�ZRUOG�VKRXOG�

WKHUHIRUH�HVWDEOLVK�UHIHUUDO�VWUHDPV�DQG�FRQILGHQWLDOLW\�SURWRFRO�WKDW�ILW�ZLWK�WKLV�ZRUOGYLHZ���

7KLV�LV�QRW�WR�VXJJHVW�WKDW�WKH�SURIHVVLRQDO�VKRXOG�GLVUHJDUG�KLV�RU�KHU�HWKLFDO�UHVSRQVLELOLWLHV�

ZLWK�UHJDUGV�WR�FRQILGHQWLDOLW\���,W�GRHV�VXJJHVW�KRZHYHU��WKDW�JXLGHOLQHV�EH�SXW�LQ�SODFH�WR�

VXSSRUW�D�FRPPXQLW\¶V�WUDGLWLRQDO�QHHG�WR�FDUH�IRU�LWV�LQGLYLGXDOV�IRU�WKH�JUHDWHU�JRRG���)RU�

H[DPSOH��LQGLUHFW��LQIRUPDO�UHIHUUDOV�IURP�FRPPXQLW\�PHPEHUV�WR�D�FRPPXQLW\�PHQWDO�

KHDOWK�ZRUNHU�FDQ�EH�IROORZHG�XS�E\�WKH�SURIHVVLRQDO�WKURXJK�DQ�LQIRUPDO�³YLVLW´�WR�WKH�

SHUVRQ�LQ�TXHVWLRQ���7KH�UHIHUUDO�VRXUFH�FRXOG�IDFLOLWDWH�WKH�ILUVW�LQIRUPDO�PHHWLQJ���$�IRUPDO�

LQWDNH�ZRXOG�QRW�EH�SURFHVVHG�XQOHVV�WKH�SRWHQWLDO�FOLHQW�FRQVHQWHG�WR�VHUYLFH���,W�VKRXOG�EH�
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QRWHG��WKDW�WKLV�W\SH�RI�LQIRUPDO�UHIHUUDO�SURFHVV�ZRXOG�EH�SUDFWLFDO�IRU�UHVHUYDWLRQ�

FRPPXQLW\�EDVHG�SUDFWLWLRQHUV��EXW�SHUKDSV�QRW�IRU�WKRVH�ZKR�DUH�ZRUNLQJ�LQ�WKH�:HVWHUQ�

(XURSHDQ�HQYLURQPHQW��

,W�LV�QRW�XQFRPPRQ�IRU�SUDFWLWLRQHUV�WR�UHFHLYH�FDOOV�IRU�VHUYLFH�IRU�D�IDPLO\�LQ�WKH�

HYHQW�RI�D�FULVLV�VXFK�DV�D�WUDXPDWLF�GHDWK���7KHVH�FDOOV�PD\�FRPH�IURP�IDPLO\��DV�ZHOO�DV�

QRQ�IDPLO\�PHPEHUV���$�FRQWHPSRUDU\�SUDFWLWLRQHU�PD\�EH�WRR�TXLFN�WR�GLVPLVV�WKH�PDMRULW\�

RI�WKHVH�FDOOV��SDUWLFXODUO\�LI�WKH\�DUH�IURP�H[WHQGHG�IDPLO\�RU�QRQ�IDPLO\�PHPEHUV���7KH�

&DUULHU�ZRUOGYLHZ�ZRXOG�LQVWHDG�VXSSRUW�WKDW�WKH�SUDFWLWLRQHU�XQGHUVWDQG�WKH�QHHG�IRU�SHRSOH�

WR�DVVLVW�RWKHU�FRPPXQLW\�PHPEHUV��DQG�VKRXOG�WKHUHIRUH�KHDU�FRQFHUQV��DQG�DVVXUH�WKH�

UHIHUUDO�VRXUFH�WKDW�WKH�SHRSOH�LQ�TXHVWLRQ�ZLOO�EH�VHHQ�DV�UHTXHVWHG����

7KH�FRPPXQLW\�DW�ODUJH�VKRXOG�DOVR�EH�FRQVLGHUHG�LQ�VRPH�VLWXDWLRQV���,Q�FORVH�

FRPPXQDO�HQYLURQPHQWV��GHDWK��ERWK�QDWXUDO�DQG�WUDXPDWLF��DQG�RWKHU�VRFLDO�FULVHV�VXFK�DV�

IDPLO\�YLROHQFH��ZLOO�LPSDFW�WKH�ODUJHU�FRPPXQLW\���.QRZOHGJH�RI�HYHQWV�ZLOO�VSUHDG�

TXLFNO\���7KH�FRPPXQLW\�DW�ODUJH�VKRXOG�EH�VHHQ�DV�ERWK�DQ�DOO\�WR�WKH�SUDFWLWLRQHU��DQG�DV�

FRQWDLQLQJ�SRWHQWLDO�YLFWLPV���)RU�H[DPSOH��,�UHFDOO�DUULYLQJ�LQ�D�FRPPXQLW\�ODWH�RQH�QLJKW�

DIWHU�EHLQJ�FDOOHG�WR�SURYLGH�VXSSRUW�DIWHU�D�WUDJLF�WULSOH�IDWDOLW\���,�ZDV�QRW�IDPLOLDU�ZLWK�WKH�

FRPPXQLW\�RU�WKH�IDPLOLHV�LQYROYHG���2Q�DUULYLQJ�RQ�VFHQH�ZLWK�D�FROOHDJXH��ZH�ZHUH�PHW�E\�

FORVH�WR�D�KXQGUHG�SHRSOH�VWDQGLQJ�DURXQG�LQ�JURXSV���0\�FROOHDJXH�DVNHG�KRZ�ZH�ZRXOG�

NQRZ�ZKR�WKH�IDPLOLHV�RI�WKH�GHFHDVHG�ZHUH��DQG�KRZ�ZH�ZRXOG�NQRZ�ZKR�QHHGHG�RXU�KHOS���

,�LQIRUPHG�KHU�WKDW�ZH�ZRXOG�VLPSO\�VD\�ZKR�ZHUH��DQG�WKH�FRPPXQLW\�ZRXOG�WDNH�FDUH�RI�

WKH�UHVW���2Q�H[LWLQJ�P\�YHKLFOH��,�ZHQW�XS�WR�WKH�ILUVW�JURXS�RI�SHRSOH�DQG�VLPSO\�LQWURGXFHG�
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P\VHOI���0\�FROOHDJXH�DQG�,�ZHUH�WKHQ�LPPHGLDWHO\�FDXJKW�XS�RQ�D�³ZDYH´�RI�SHRSOH��DQG�

ZHUH�TXLFNO\�GHSRVLWHG�LQWR�D�OLYLQJ�URRP�RI�GLVWUDXJKW�IDPLO\�PHPEHUV�RI�WKH�GHFHDVHG��

$OWKRXJK�WKLV�JURXS�RI�LPPHGLDWH�IDPLO\�PHPEHUV�ZDV�RXU�LPPHGLDWH�DQG�SULPDU\�

FRQFHUQ�UHJDUGLQJ�WKLV�HYHQW��ZH�DOVR�QHHGHG�WR�FRQVLGHU�WKH�GR]HQV�RI�SHRSOH�ZKR�ZHUH�

RXWVLGH�RI�WKLV�KRPH���7KH\�ZHUH�LQ�DWWHQGDQFH��EHFDXVH�WKH\�ZHUH�LPSDFWHG���,Q�DGGLWLRQ��LQ�

)LUVW�1DWLRQV�FRPPXQLWLHV�WKH�ILUVW�UHVSRQGHUV�DUH�IUHTXHQWO\�YROXQWHHU�FRPPXQLW\�PHPEHUV���

$PRQJVW�WKH�SHRSOH�RXWVLGH��WKHUH�ZHUH�FRPPXQLW\�PHPEHUV�ZKR�KDG�ZLWQHVVHG�ILUVW�KDQG�

WKH�DIWHUPDWK�RI�WKLV�WUDJLF�HYHQW���7KLV�LV�LQ�FRQWUDVW�WR�ODUJHU�XUEDQ�FRPPXQLWLHV�ZKHUH�ILUVW�

UHVSRQGHUV�ZRXOG�KDYH�WKHLU�RZQ�VXSSRUW�V\VWHPV��DQG�ZRXOG�PRVW�OLNHO\�QRW�NQRZ�WKH�

YLFWLPV��

7KH�FRPPXQLW\�DW�ODUJH�VKRXOG�DOVR�EH�FRQVLGHUHG�ZKHQ�SODQQLQJ�FDSDFLW\�EXLOGLQJ�

DFWLYLWLHV�DLPHG�DW�LPSURYLQJ�WKH�RYHUDOO�PHQWDO�ZHOOQHVV�LQ�D�&DUULHU�FRPPXQLW\���$V�D�

FRPPXQDO�SHRSOH��SURYLGLQJ�SUHYHQWLRQ�DQG�HGXFDWLRQ�WR�WKH�ODUJHU�FRPPXQLW\�FDQ�EH�

YDOXDEOH���,W�FDQ�EH�DVVXPHG��EDVHG�RQ�WKH�SUDFWLFH�RI�FRPPXQDO�FDUH�RI�PHPEHUV��WKDW�DQ\�

QXPEHU�RI�IDPLO\�DQG�FRPPXQLW\�PHPEHUV�ZLOO�LQIRUPDOO\�EHFRPH�LQYROYHG�LQ�D�VLWXDWLRQ�

UHJDUGLQJ�WKH�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ�RI�DQ�LQGLYLGXDO���7KHUHIRUH��WKH�PRUH�HGXFDWHG�WKH�

DYHUDJH�FRPPXQLW\�PHPEHU�LV�UHJDUGLQJ�LVVXHV�SHUWDLQLQJ�WR�PHQWDO�LOOQHVV��DQG�PHQWDO�

KHDOWK��WKH�PRUH�OLNHO\�LW�LV�WKDW�DQ�LQGLYLGXDO�H[SHULHQFLQJ�GLIILFXOWLHV�ZLOO�EH�LGHQWLILHG�DQG�

KHOSHG�WR�WKH�DSSURSULDWH�UHVRXUFHV���$�FRPPRQ�FRPSODLQW�LQ�WKH�FRPPXQLWLHV�,�KDYH�ZRUNHG�

ZLWK�LV�WKDW�WKH�SHRSOH�ZKR�QHHG�WKH�LQIRUPDWLRQ�RQ�PHQWDO�KHDOWK�UHODWHG�WRSLFV��EHFDXVH�

WKH\�DUH�H[SHULHQFLQJ�UHODWHG�GLIILFXOWLHV��DUH�QRW�XVXDOO\�WKH�SHRSOH�ZKR�DWWHQG�WKH�

ZRUNVKRSV���,W�LV�DGYLVDEOH��EDVHG�RQ�WKLV�UHVHDUFK�WKDW�ZRUNVKRSV�DUH�SURYLGHG�WKDW�
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DFNQRZOHGJH�WKLV���7KH�ZRUNVKRS�LQIRUPDWLRQ�VKRXOG�LQFOXGH�KRZ�WR�LGHQWLI\�SUREOHPV�LQ�

RWKHUV��DQG�VWUDWHJLHV�IRU�KHOSLQJ��LQFOXGLQJ�JHWWLQJ�VRPHRQH�WR�SURIHVVLRQDO�VHUYLFHV����

8VH�WKH�1DWXUDO�(QYLURQPHQW�ZKHQ�3RVVLEOH��

7KH�QDWXUDO�HQYLURQPHQW�ZDV�LGHQWLILHG�DV�LPSRUWDQW�WR�&DUULHU�ZHOOQHVV�DQG�KHDOLQJ���

3DUWLFLSDQWV�GLVFXVVHG�KRZ�&DUULHU�SHRSOH�KDYH�D�VWURQJ�FRQQHFWLRQ�WR�WKH�QDWXUDO�

HQYLURQPHQW�EHFDXVH�WKH\�ZHUH�KLVWRULFDOO\�³EXVK�SHRSOH´��3�����1RW�RQO\�GLG�WKH\�XVH�

HOHPHQWV�IURP�WKH�QDWXUDO�HQYLURQPHQW�IRU�PHGLFLQH��MXVW�EHLQJ�LQ�WKH�IRUHVW�DQG�PRXQWDLQV�

ZDV�LWVHOI�SRZHUIXO���$V�ZDV�VXPPDUL]HG�E\�D�KHDOHU�ZKR�WDNHV�SHRSOH�RXWGRRUV�LQWR�WKH�

PRXQWDLQV�WR�GR�KHDOLQJ�ZRUN�ZLWK�WKHP����

:H�GRQH�KHDOLQJ�ZLWK�D�ORW�RI�SHRSOH�LQ�WKH�PRXQWDLQV�ZLWK�WKH�GUXP��WKH�

ZDWHU��EHFDXVH�HYHU\WKLQJ�DURXQG�\RX�LV�YHU\�SRZHUIXO��HK���7KH�PRXQWDLQV�

DUH�YHU\�SRZHUIXO��WKH�ZDWHU��HVSHFLDOO\�WKH�RFHDQ�ZDWHU���0RP�VDLG�WKH�RFHDQ�

ZDWHU�LV�YHU\�SRZHUIXO�LI�\RX�ZDQW�WR�SUD\�IRU�DQ\WKLQJ�ERWKHULQJ�\RX��LW�ZLOO�

KHDO�\RX����3���

7KHUHIRUH��LQWHUYHQWLRQV�VKRXOG�EH�RIIHUHG�WKDW�LQYROYH�QDWXUH���:HVWHUQ�(XURSHDQ�

LQWHUYHQWLRQV�FDQ�HDVLO\�LQFRUSRUDWH�WKH�QDWXUDO�HQYLURQPHQW���7KLV�PD\�EH�DV�VLPSOH�DV�WKH�

SUDFWLWLRQHU�JHWWLQJ�RXW�RI�KLV�RU�KHU�RIILFH�ZLWK�D�FOLHQW��DQG�WDNLQJ�D�ZDON�LQ�D�QDWXUDO�

HQYLURQPHQW��VXFK�DV�D�IRUHVW�RU�SDUN���,W�PD\�DOVR�LQYROYH�KDYLQJ�QDWXUDO�HOHPHQWV�LQ�WKH�

RIILFH��VXFK�DV�URFNV�RU�HDJOH�IHDWKHUV���&OLHQWV�PD\�FKRRVH�WR�KDQGOH�WKHVH�QDWXUDO�LWHPV�DV�D�

ZD\�RI�FRQQHFWLQJ�WR�WKH�QDWXUDO�HQYLURQPHQW����

,�KDYH�VHHQ�H[DPSOHV�RI�LQFRUSRUDWLQJ�QDWXUH�ZLWK�PHQWDO�KHDOWK�ZRUN���$�FROOHDJXH�

RI�PLQH��IRU�H[DPSOH��XVHG�WKH�QDWXUDO�HQYLURQPHQW�ZLWK�D�FOLHQW�ZKLOH�GRLQJ�JULHI�ZRUN���
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7KLV�WKHUDSLVW�ZRUNHG�ZLWK�KHU�FOLHQW�LQ�KHU�RIILFH�DQG�LQ�D�QHDUE\�IRUHVW�RYHU�D�SHULRG�RI�

VHYHUDO�PRQWKV���,Q�KHU�RIILFH�WKH\�WDONHG�DERXW�KLV�JULHI�DQG�WKH�DVVRFLDWHG�V\PSWRPV���$W�

WLPHV�VKH�ZRXOG�WDNH�KLP�LQWR�WKH�IRUHVW�WR�ZDON�DQG�WDON���2Q�PRUH�WKDQ�RQH�RFFDVLRQ��VKH�

HQFRXUDJHG�KLP�WR�YHQWLODWH�KLV�IHHOLQJV�E\�VKRXWLQJ�RXW�KLV�JULHI�WR�³WKH�VSLULWV´�DQG�WR�

³QDWXUH´���7RZDUG�WKH�HQG�RI�WKHLU�WKHUDSHXWLF�UHODWLRQVKLS��VKH�HQFRXUDJHG�KLP�WR�ZULWH�D�

OHWWHU�WR�WKH�GHFHDVHG���6KH�WKHQ�WRRN�KLP�EDFN�WR�WKH�IRUHVW�ZKHUH�KH�VPXGJHG��WKHQ�EXUQHG�

WKH�OHWWHU�WR�VHQG�LW�WR�WKH�VSLULW�ZRUOG���7KH�FOLHQW�GHVFULEHG�D�KHDOWK\�H[SUHVVLRQ�RI�JULHI�

WKURXJK�WKLV�SURFHVV���+H�GHVFULEHG�WR�KLV�WKHUDSLVW�WKDW�LQYROYLQJ�WKH�QDWXUDO�ZRUOG�LQ�YDULRXV�

H[SUHVVLRQV�RI�KLV�JULHI��KHOSHG�KLP�WR�IHHO�D�FRQQHFWLRQ�WR�WKH�JUHDWHU�XQLYHUVH�DQG�WKH�VSLULW�

RI�WKH�GHFHDVHG��WKHUHE\�H[SHULHQFLQJ�D�UHFRYHU\�RI�PLQG��ERG\��DQG�VRXO����

,Q�P\�ZRUN�LQ�WKH�FLW\��,�KDYH�XVHG�WKH�QDWXUDO�HQYLURQPHQW�WR�DVVLVW�LQ�WKHUDS\���)RU�

H[DPSOH��,�XVHG�YLVXDOL]DWLRQ�ZLWK�D�UHVLGHQWLDO�VFKRRO�VXUYLYRU�ZKR�ZDV�H[SHULHQFLQJ�DQ�

DQ[LHW\�UHODWHG�GLVRUGHU���,Q�VHVVLRQV��,�OHG�P\�FOLHQW�WKURXJK�D�YLVXDOL]DWLRQ�H[HUFLVH�WKDW�

LQYROYHG�KLP�EHLQJ�LQ�D�IRUHVW���,�HQFRXUDJHG�KLP�WR�IRFXV�RQ�WKH�H[SHULHQFH�RI�EHLQJ�LQ�D�

IRUHVW�WKURXJK�DOO�RI�KLV�VHQVHV���8QGHUVWDQGLQJ�WKDW�ZDWHU�LV�FRQVLGHUHG�D�KHDOLQJ�HOHPHQW�IRU�

&DUULHU�SHRSOH��,�ZRXOG�RIWHQ�KDYH�KLP�YLVXDOL]H�VLWWLQJ�E\�D�VWUHDP�DQG�XVLQJ�WKH�ZDWHU�WR�

ZDVK�DZD\�IHHOLQJV�RI�DQ[LHW\���7KLV�FOLHQW�UHSRUWHG�D�VLJQLILFDQW�UHGXFWLRQ�LQ�KLV�V\PSWRPV�

DQG�DQ�LQFUHDVHG�DELOLW\�WR�VHOI��VRRWK�GXULQJ�SHULRGV�RI�LQFUHDVHG�DQ[LHW\����

$�&DUULHU�KHDOHU�,�ZRUN�ZLWK�XVHV�URFNV��PLQHUDO��DQG�ZDWHU�LQ�KHU�JURXS�ZRUN�ZLWK�

&DUULHU�FOLHQWV���6KH�SODFHV�D�ERZO�RI�VDOW�ZDWHU�LQ�WKH�FHQWHU�RI�WKH�JURXS�DQG�LQVWUXFWV�FOLHQWV�

WR�WDNH�WXUQV�KROGLQJ�D�URFN�ZKLOH�WKH\�WDON���7KH�URFN�LV�KHOG�E\�WKH�FOLHQW�WR�LQFUHDVH�D�
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FRQQHFWLRQ�WR�WKH�QDWXUDO�ZRUOG��DQG�DOVR�VLJQLILHV�WKH�KROGHU�KDV�WKH�IORRU�IRU�VSHDNLQJ���

2QFH�HDFK�SHUVRQ�KDV�VSRNHQ��WKH\�ZDVK�WKH�URFN�RII�LQ�WKH�ERZO�RI�VDOW�ZDWHU��FOHDQVLQJ�LW���

&RQVLGHU�WKH�6SLULW�:RUOG��

,W�LV�QRW�DSSURSULDWH��LQ�P\�RSLQLRQ��IRU�WKH�:HVWHUQ�(XURSHDQ�PHQWDO�KHDOWK�

SUDFWLWLRQHU�WR�LQFOXGH�UHOLJLRQ�LQ�D�VHVVLRQ�XQOHVV�WKH�FOLHQW�LQWURGXFHV�WKH�WRSLF���+RZHYHU��

EDVHG�RQ�WKH�&DUULHU�ZRUOGYLHZ��LW�ZRXOG�EH�YDOXDEOH�IRU�WKH�SURIHVVLRQDO�ZKR�ZRUNV�ZLWK�

&DUULHU�SHRSOH��WR�FRQVLGHU�WKDW�WKH�FOLHQW�PD\�HQGRUVH�D�ZRUOGYLHZ�WKDW�LQFOXGHV�VSLULWXDOLW\��

DQG�WKDW�TXHVWLRQV�UHJDUGLQJ�WKLV�EHOLHI�EH�DVNHG�ZKHQ�DSSURSULDWH���,Q�PRGHUQ�GD\��WKH�

&DUULHU�FOLHQW�PD\�QRW�LQWURGXFH�LVVXHV�VXFK�DV�EDG�PHGLFLQH��RU�VSLULWV��DV�KDYLQJ�DQ�LPSDFW�

RQ�WKH�FOLHQW¶V�KHDOWK�WR�D�QRQ�)LUVW�1DWLRQV�SUDFWLWLRQHU��EHFDXVH�WKH�FOLHQW�NQRZV�VXFK�

FRQFHSWV�DUH�RIWHQ�GLVUHJDUGHG�E\�:HVWHUQ�(XURSHDQ�:HVWHUQ�(XURSHDQ�VRFLHWLHV���,Q�WKH�

:HVWHUQ�(XURSHDQ�ZRUOG��ZH�JHQHUDOO\�GR�QRW�EODPH�VSLULWV�RU�XQLYHUVDO�HQHUJ\�IRU�LOO�KHDOWK���

7KH�)LUVW�1DWLRQV¶�FOLHQW�PD\�GR�H[DFWO\�WKDW���7KH�GDWD�FOHDUO\�VKRZHG�WKDW�VSLULWXDOLW\�LV�D�

YLWDO�IDFWRU�WR�WKH�&DUULHU�ZRUOGYLHZ���$VNLQJ�D�FOLHQW�DERXW�KLV�RU�KHU�EHOLHIV�LQ�WKLV�UHDOP�LV�

YDOXDEOH��DV�LV�NHHSLQJ�DQ�RSHQ�PLQG�LQ�UHVSHFW�WR�WKLV�VXEMHFW���$Q�RSHQ�PLQG�DQG�QRQ�

MXGJPHQWDO�DWWLWXGH�ZLOO�KHOS�WKH�)LUVW�1DWLRQV�FOLHQW�VKDUH�ZKDW�KH�RU�VKH�EHOLHYHV�LV�

LQYROYHG�LQ�WKHLU�LOOQHVV��DQG�ZKDW�PLJKW�KHOS�RU�KLQGHU�UHFRYHU\���,QYROYLQJ�WKH�VSLULW�ZRUOG�

LQ�PHQWDO�KHDOWK�SUDFWLFH�ZLWK�)LUVW�1DWLRQV�SHRSOH�LV�VXSSRUWHG�LQ�WKH�OLWHUDWXUH��$UFKLEDOG��

������.LUPD\HU�	�9DODVNDNLV��������6ROORG�����������

,�KDYH�KDG�&DUULHU�FOLHQWV�WHOO�PH�DERXW�H[SHULHQFHV�ZKHUH�WKH\�VDZ�WKH�VSLULW�RI�D�

ORYHG�RQH��RU�GUHDPW�DERXW�VHHLQJ�D�GHFHDVHG�ORYHG�RQH��DQG�ZKDW�WKH\�EHOLHYHG�WKLV�VLJKWLQJ�

PHDQW���,�KDYH�DOVR�KDG�FOLHQWV�GHVFULEH�IULJKWHQLQJ�VXSHUQDWXUDO�H[SHULHQFHV�WKDW�WKH\�
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EHOLHYHG�ZHUH�FDXVHG�E\�VRPHRQH�XVLQJ�EDG�PHGLFLQH�DJDLQVW�WKHP���+DG�,�FORVHG�P\�PLQG�

WR�WKHVH�&DUULHU�EHOLHIV��,�ZRXOG�QRW�KDYH�EHHQ�DEOH�WR�EXLOG�UHODWLRQVKLS�ZLWK�P\�FOLHQWV��RU�

HIIHFWLYHO\�RSHQ�XS�GLVFXVVLRQV�UHJDUGLQJ�WKH�FRQFHUQV�WKDW�EURXJKW�WKHP�WR�P\�RIILFH���

'LVUHJDUGLQJ�WKHVH�EHOLHIV�ZRXOG�FORVH�WKH�GRRU�WR�HIIHFWLYH�KHDOLQJ�ZRUN����

,�KDYH�DOVR�KDG�FOLHQWV�ZKR�GHVFULEHG�³VXUUHDO´�VHQVDWLRQV�RI�EHLQJ�RXWVLGH�RI�WKHLU�

ERGLHV�DIWHU�H[SHULHQFLQJ�D�WUDXPDWLF�HYHQW���6RPH�KDG�DFFRPSDQ\LQJ�H[SHULHQFHV�RI�VHHLQJ�

WKH�VSLULW�RI�WKHLU�GHFHDVHG�ORYHG�RQH�DQG�VRPH�KDG�IHHOLQJV�WKDW�WKHLU�RZQ�VSLULW�ZDV�DOUHDG\�

LQ�WKH�VSLULW�ZRUOG���5DWKHU�WKDQ�WDONLQJ�DERXW�XVXDO�V\PSWRPV�RI�WUDXPD�DQG�JULHI�WKDW�FRXOG�

H[SODLQ�WKHVH�V\PSWRPV��,�ZRXOG�LQVWHDG�OLVWHQ�WR�P\�FOLHQWV¶�GHVFULSWLRQV�IURP�D�QRQ�

MXGJPHQWDO�SRVLWLRQ���,�NQHZ�WKDW�WKH�³ORVV�RI�VSLULW´�EHOLHI�ZDV�FRPPRQ�DPRQJVW�&DUULHU�

SHRSOH���%\�DOLJQLQJ�ZLWK�FOLHQWV��ZH�FDQ�H[SORUH�ZKDW�LQWHUYHQWLRQV�EHVW�ILW�ZLWK�WKHLU�

V\PSWRPV��EDVHG�RQ�WKHLU�XQGHUVWDQGLQJ�RI�WKHLU�FDXVH���,Q�WKHVH�³ORVV�RI�VSLULW´�FDVHV��LW�KDV�

EHHQ�EHQHILFLDO�WR�FRPELQH�:HVWHUQ�(XURSHDQ�WUDXPD�WKHUDS\�ZLWK�WKH�VHUYLFHV�RI�D�

WUDGLWLRQDO�KHDOHU���)RU�H[DPSOH��WKH�WKHUDSLVW�PLJKW�SURYLGH�XVXDO�WUDXPD�LQWHUYHQWLRQ�WR�WKH�

FOLHQW�DLPHG�DW�VXSSRUWLQJ�WKH�FOLHQW�LQ�YHQWLODWLQJ�WKH�H[SHULHQFH��DQG�SURYLGLQJ�SV\FKR�

HGXFDWLRQDO�LQIRUPDWLRQ�UHJDUGLQJ�XVXDO�VWUHVV�UHVSRQVH�V\PSWRPV���7KH�WUDGLWLRQDO�KHDOHU�

PLJKW�SHUIRUP�D�FHUHPRQ\�ZKHUH�WKH�VSLULW�LV�FDOOHG�EDFN�LQWR�WKH�ERG\����

7KH�VSLULW�ZRUOG�FDQ�DOVR�EH�FRQVLGHUHG�DV�DQ�DOO\�WR�KHDOLQJ���,I�D�FOLHQW�EHOLHYHV�LQ�

WKH�SRZHU�RI�WKHLU�DQFHVWRUV��RWKHU�VSLULWV��DQG�WKH�FUHDWRU��LW�PLJKW�EH�YDOXDEOH�WR�HQFRXUDJH�

WKH�FOLHQW�WR�DVN�IRU�VWUHQJWK�DQG�JXLGDQFH�IURP�WKHVH�KLJKHU�SRZHUV���7KH�)DVW�FHUHPRQ\�

GHVFULEHG�LQ�WKH�SUHVHQWDWLRQ�RI�GDWD�FKDSWHU�RI�WKLV�GLVVHUWDWLRQ�GHVFULEHG�KRZ�&DUULHU�SHRSOH�

ZRXOG�VHHN�VSLULWXDO�JXLGDQFH�WKURXJK�WKLV�FHUHPRQ\���6XSSRUWLQJ�FOLHQWV�LQ�DWWHQGLQJ�
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FHUHPRQLHV�VXFK�DV�WKH�)DVW��DV�ZHOO�DV�VLPSO\�VXSSRUWLQJ�FOLHQWV�LQ�UHFHLYLQJ�VSLULWXDO�

VXSSRUW��LV�UHFRPPHQGHG�EDVHG�RQ�WKHVH�ILQGLQJV���6RPH�:HVWHUQ�(XURSHDQ�LQWHUYHQWLRQV�

WKDW�XVH�*RG��VXFK�DV�$OFRKROLFV�$QRQ\PRXV��RU�HQHUJ\��VXFK�DV�5HLNL��FDQ�EH�LQFRUSRUDWHG�

XVLQJ�WKH�ODQJXDJH�RI�&DUULHU�VSLULWXDOLW\���)RU�H[DPSOH��'XUDQ��������PDNHV�D�SDUDOOHO�

EHWZHHQ�WKH�)LUVW�1DWLRQV¶�SHUVSHFWLYH�RI�JHWWLQJ�HPRWLRQDO�VWUHQJWK�IURP�D�FUHDWRU�RU�VSLULW�

ZRUOG�DQG�WKH�VXFFHVVIXO�PRGHO�RI�$OFRKROLFV�$QRQ\PRXV��$$����,Q�WKH�$$�PRGHO��PHPEHUV�

DUH�HQFRXUDJHG�WR�VXUUHQGHU�WKHPVHOYHV�WR�WKHLU�DGGLFWLRQ�WR�WKHLU�KLJKHU�SRZHU��FRPPRQO\�

UHIHUUHG�WR�DV�*RG���*RG�ZLOO�WKHQ�VXSSRUW�WKHP�WKURXJK�WR�UHFRYHU\��$OFRKROLFV�$QRQ\PRXV��

��������$$�PRGHOHG�VXSSRUW�JURXSV�LQ�&DUULHU�FRPPXQLWLHV�FDQ�UHSODFH�WKH�ZRUG�*RG�ZLWK�

DQRWKHU�ZRUG�WKDW�LV�DFFHSWDEOH�IRU�&DUULHU�SHRSOH��

3UDFWLWLRQHUV�0XVW�EH�(QGRUVHG�E\�WKH�,QGLYLGXDO�DQG�WKH�&RPPXQLW\��

7UDGLWLRQDOO\��&DUULHU�SHRSOH�GHILQH�ZKR�WKHLU�KHDOHUV�DUH��DW�D�ORFDO�OHYHO���7KH\�XVH�

ORFDO�NQRZOHGJH�WR�WHDFK�KHDOHUV�KRZ�WR�KHDO��DQG�WKHQ�ORFDOO\�HQGRUVH�ZKR�WKH\�IHHO�DUH�

WUXVWHG�DQG�VXFFHVVIXO�KHDOHUV���7KHUHIRUH��SUDFWLWLRQHUV�FRPLQJ�LQWR�&DUULHU�FRPPXQLWLHV�

VKRXOG�QRW�GR�VR�ZLWK�WKH�RSLQLRQ�WKDW�WKHLU�SURIHVVLRQDO�GHJUHH�DORQH�ZLOO�JDLQ�WKHP�WKH�WUXVW�

RI�&DUULHU�FRPPXQLW\�PHPEHUV���,Q�:HVWHUQ�(XURSHDQ�FRXQVHOOLQJ�ZRUN��WKH�WKHUDSHXWLF�

UHODWLRQVKLS�KDV�ORQJ�EHHQ�LGHQWLILHG�DV�EHLQJ�D�SULPDU\�IDFWRU�WR�VXFFHVVIXO�LQWHUYHQWLRQ�

�/DPEHUW�	�%DUOH\����������+RZHYHU��WKLV�UHIHUHQFH�LV�WR�LQGLYLGXDO�FOLHQWV�YHUVXV�DQ�HQWLUH�

FRPPXQLW\���%XLOGLQJ�UHODWLRQVKLS�ZLWK�WKH�HQWLUH�FRPPXQLW\��DV�ZHOO�DV�LQGLYLGXDOV��LV�

SHUKDSV�WKH�IRXQGDWLRQ�WR�SRVLWLYH�ZRUN�LQ�&DUULHU�FRPPXQLWLHV���7KH�UHVHDUFK�LQ�WKLV�

GLVVHUWDWLRQ�VXJJHVWV�WKDW�WKH�KHDOHU�PXVW�EH�ORFDOO\�HQGRUVHG�WR�EH�VXFFHVVIXO���7KHUHIRUH��

FRQVLGHUDEOH�WLPH�DQG�VWUDWHJLHV�VKRXOG�EH�HPSOR\HG�E\�WKH�PHQWDO�KHDOWK�SUDFWLWLRQHU�WR�
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EXLOG�UHODWLRQVKLSV�ZLWK�FRPPXQLW\�OHDGHUV��(OGHUV��RWKHU�KHDOHUV��DQG�FOLHQWV���5HODWLRQVKLS�

EXLOGLQJ�VKRXOG�PLUURU�KRZ�WUDGLWLRQDO�KHDOHUV�ZHUH�LQYROYHG�LQ�WKH�FRPPXQLW\�DQG�FDQ�

LQFOXGH�ZDONLQJ��WDONLQJ��DQG�HQJDJLQJ�LQ�WUDGLWLRQDO�DFWLYLWLHV�VXFK�DV�EHUU\�SLFNLQJ�DQG�

ILVKLQJ���7KLV�HQJDJHPHQW�ZLOO�SURPRWH�D�SUDFWLWLRQHU¶V�DFFHSWDQFH�LQWR�D�FRPPXQLW\����

,QIRUP�3UDFWLFH�ZLWK�&XUUHQW�/RFDO�.QRZOHGJH��

$OWKRXJK�WKLV�GDWD�SURYLGHV�FXOWXUDO�JXLGHOLQHV�IRU�ZRUN�LQ�&DUULHU�FRPPXQLWLHV��LW�

VKRXOG�EH�UHPHPEHUHG�WKDW�&DUULHU�KHDOLQJ�WUDGLWLRQ�LV�WKH�UHVXOW�RI�D�EOHQGLQJ�RI�ORFDO�

KLVWRULFDO�NQRZOHGJH�ZLWK�RQJRLQJ�H[SHULHQFH���,W�LV�D�FKDQJLQJ�DQG�HYROYLQJ�SURFHVV��DQG�

PD\�GLIIHU�VOLJKWO\�EHWZHHQ�&DUULHU�FRPPXQLWLHV��DQG�PD\�FKDQJH�RYHU�WLPH�ZLWKLQ�&DUULHU�

FRPPXQLWLHV���7KHUHIRUH��LW�LV�DGYLVDEOH��EDVHG�RQ�WKLV�UHVHDUFK��IRU�SUDFWLWLRQHUV�WR�VHHN�WKH�

RQJRLQJ�GLUHFWLRQ�RI�FRPPXQLW\�NQRZOHGJH�KROGHUV�WR�KHOS�LQIRUP�WKHLU�ZRUN���.QRZOHGJH�

KROGHUV�PD\�EH�(OGHUV��RWKHU�KHDOHUV��DQG�JHQHUDO�FRPPXQLW\�PHPEHUV���6RPH�H[DPSOHV�

LQYROYH�DVNLQJ�LI�EDG�PHGLFLQH�LV�VHHQ�DV�EHLQJ�DFWLYH�LQ�D�SDUWLFXODU�FRPPXQLW\�DQG�LI�VR��

ZKDW�NLQGV�RI�WUDGLWLRQDO�LQWHUYHQWLRQV�DUH�SHUIRUPHG�DQG�E\�ZKRP"���

.QRZOHGJH�KROGHUV�PD\�DOVR�EH�YDOXDEOH�UHVRXUFHV�IRU�SURWRFRO�LQIRUPDWLRQ�VXFK�DV��

ZKDW�LV�WKH�SURSHU�SURWRFRO�IRU�IDFLOLWDWLQJ�D�JURXS�LQWHUYHQWLRQ��DUH�FLUFOHV�RSHQHG�ZLWK�D�

SUD\HU�RU�D�VPXGJH"��6KRXOG�D�SUDFWLWLRQHU�UHJXODUO\�FOHDQVH�D�WKHUDS\�URRP�E\�VPXGJLQJ"��,V�

LW�DSSURSULDWH�IRU�D�QRQ�QDWLYH�SUDFWLWLRQHU�WR�KDYH�VPXGJH�PDWHULDOV�DYDLODEOH�IRU�FOLHQWV�WR�

VPXGJH�EHIRUH�RU�DIWHU�D�VHVVLRQ"��$OO�RI�WKHVH�TXHVWLRQV��LI�DVNHG�ZLWK�VLQFHULW\��ZLOO�LQFUHDVH�

WKH�SUDFWLWLRQHU¶V�)LUVW�1DWLRQV¶�NQRZOHGJH�EDVH��DV�ZHOO�DV�KHOS�EXLOG�UHODWLRQVKLS�ZLWK�WKH�

FRPPXQLW\�WKURXJK�GHPRQVWUDWHG�UHVSHFW�IRU�WUDGLWLRQDO��ORFDO�NQRZOHGJH����
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&RQVLGHU�&RPELQLQJ�+HDOLQJ�,QWHUYHQWLRQV����

7KH�SDUWLFLSDQWV�LQGLFDWHG�WKDW�LQ�IDFW��WRGD\�WKHUH�LV�D�SODFH�IRU�ERWK�:HVWHUQ�

(XURSHDQ�:HVWHUQ�(XURSHDQ�DQG�WUDGLWLRQDO�KHDOLQJ�PRGHOV�LQ�&DUULHU�FRPPXQLWLHV���

/LWHUDWXUH�VXSSRUWV�WKH�LGHD�RI�DPDOJDPDWLQJ�WKH�EHVW�RI�WUDGLWLRQDO�KHDOLQJ�SUDFWLFH�ZLWK�

:HVWHUQ�(XURSHDQ�WRROV��$UFKLEDOG��������.LUPD\HU�	�9DODVNDNLV��������6P\H�	�0XVVHO�

��������7KLV�FRPELQDWLRQ�FDQ�RFFXU�LQ�D�FROODERUDWLYH�IDVKLRQ�ZKHUH�D�QRQ�)LUVW�1DWLRQV�

SUDFWLWLRQHU�ZRUNV�ZLWK�D�FOLHQW�DORQJVLGH�D�WUDGLWLRQDO�KHDOHU���6XFK�FRPELQDWLRQ�PLJKW�DOVR�

RFFXU�LI�D�VLQJOH�KHDOHU�ZDV�HGXFDWHG�LQ�ERWK�&DUULHU�KHDOLQJ�WUDGLWLRQ�DV�ZHOO�DV�:HVWHUQ�

(XURSHDQ�SUDFWLFH���$Q�H[DPSOH�RI�WKLV�ZDV�SURYLGHG�LQ�WKLV�GLVVHUWDWLRQ�WKURXJK�WKH�

GHVFULSWLRQV�RIIHUHG�E\�SDUWLFLSDQW�WZR��3���ZKR�ZRUNV�DV�DQ�DGGLFWLRQ�FRXQVHOORU�DQG�

FRPELQHV�KLV�WUDGLWLRQDO�SUDFWLFH�ZLWK�KLV�FRQWHPSRUDU\�HGXFDWLRQ���,W�LV�LPSHUDWLYH��WKDW�DQ\�

FRPELQLQJ�RI�LQWHUYHQWLRQV��SDUWLFXODUO\�LI�FRQGXFWHG�E\�D�QRQ�&DUULHU�SUDFWLWLRQHU��EH�GRQH�

ZLWK�WKH�VXSSRUW�DQG�JXLGDQFH�RI�WUDGLWLRQDO�KHDOHUV����

3ROLF\�,PSOLFDWLRQV��

3ROLF\�6KRXOG�,QYROYH�&RPPXQLW\�5HVHDUFK�)XQGLQJ�IRU�0HQWDO�+HDOWK�3UDFWLFH��

$V�GLVFXVVHG�LQ�WKLV�SDSHU��)LUVW�1DWLRQV�LQ�1RUWK�$PHULFD�VKDUH�VLPLODU�KLVWRU\�DQG�

FXOWXUH�KRZHYHU��WKH\�DOVR�GLIIHU�EDVHG�RQ�JHRJUDSKLFDO�ORFDWLRQ��VRFLDO�VWUXFWXUH��DQG�

VSHFLILF�EHOLHIV���$V�H[DPSOHV��WKH�WHHSHH��D�VWUXFWXUH�RIWHQ�DVVRFLDWHG�ZLWK�)LUVW�1DWLRQ�

SHRSOH��ZDV�UHPRYHG�DW�D�WUDGLWLRQDO�FDPS�E\�&DUULHU�SHRSOH�WR�EH�UHSODFHG�ZLWK�D�SLW�KRXVH��

WKH�WUDGLWLRQDO�&DUULHU�VWUXFWXUH���%DG�PHGLFLQH�LQ�&DUULHU�FXOWXUH�ZDV�GHVFULEHG�E\�WKH�

SDUWLFLSDQWV�DV�QHJDWLYH�HQHUJ\�WKDW�FDQ�EH�PDQLSXODWHG�DQG�XVHG�DJDLQVW�D�SHUVRQ���7KH�

OLWHUDWXUH�UHYLHZ�VXJJHVWHG�WKDW�WKH�FRQFHSW�RI�EDG�PHGLFLQH�LQ�RWKHU�)LUVW�1DWLRQV�FXOWXUH�LV�



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

XQGHUVWRRG�WR�EH�WKH�ZRUN�RI�VSLULWV���3ODQWV�DQG�KHUEV�XVHG�LQ�FHUHPRQLHV�DQG�LQ�KHDOLQJ�

SUDFWLFH�E\�VSHFLILF�)LUVW�1DWLRQV�ZLOO�ORJLFDOO\�GLIIHU�EDVHG�RQ�DYDLODELOLW\�LQ�D�JLYHQ�UHJLRQ���

7KH�PLFUR�OHYHO�UHFRPPHQGDWLRQV�SURYLGHG�DERYH�DUH�WKH�UHVXOW�RI�UHVHDUFK�FRQGXFWHG�ZLWK�D�

VSHFLILF�)LUVW�1DWLRQ���$V�LOOXVWUDWHG�KHUH��DQ�XQGHUVWDQGLQJ�RI�&DUULHU�FXOWXUH�FDQ�SURPRWH�

FXOWXUDOO\�FRPSHWHQW�PHQWDO�KHDOWK�VHUYLFHV���7KHUHIRUH��)1+$�VKRXOG�EXLOG�LQWR�LWV�EXGJHW�

RSSRUWXQLWLHV�IRU�)LUVW�1DWLRQV�FRPPXQLWLHV�DFURVV�%ULWLVK�&ROXPELD�WR�GHILQH�WKHLU�RZQ�

ZRUOGYLHZV�DQG�DSSURDFKHV�WR�PHQWDO�KHDOWK�DQG�KHDOLQJ���7KLV�SROLF\�FRXOG�DOVR�H[LVW�

QDWLRQ�ZLGH�IRU�WKH�EHQHILW�RI�DOO�)LUVW�1DWLRQV�����

3ROLF\�6KRXOG�5HFRJQL]H�7UDGLWLRQDO�+HDOWK�DQG�+HDOLQJ�3UDFWLFH����

&DUULHU�SHRSOH�FOHDUO\�KDYH�WUDGLWLRQDO�ZD\V�RI�PDLQWDLQLQJ�DQG�WUHDWLQJ�KHDOWK�DQG�

ZHOOQHVV�WKURXJK�ZRUN�ZLWK�WUDGLWLRQDO�KHDOHUV�DQG�FHUHPRQ\���)XQGLQJ�DJUHHPHQWV�VKRXOG�

DOORZ�IRU�FRPPXQLWLHV�WR�GHYHORS�WKHLU�RZQ�KHDOWK�DQG�ZHOOQHVV�SURJUDPV�WKDW�FDQ�LQFOXGH�

ERWK�TXDOLILHG�SURIHVVLRQDOV��DV�ZHOO�DV�WUDGLWLRQDO�KHDOHUV���)XQGLQJ�VKRXOG�DOVR�DOORZ�IRU�

WUDGLWLRQDO�FHUHPRQ\���&RPPXQLWLHV�ZLOO�QHHG�WR�GHYHORS�WKHLU�RZQ�ZD\V�RI�LGHQWLI\LQJ�DQG�

FRPSHQVDWLQJ�WKHLU�WUDGLWLRQDO�KHDOHUV��EDVHG�RQ�WKHLU�XQLTXH�SUDFWLFH���2QFH�WKH�IXQGLQJ�

KHDOWK�DXWKRULW\�SURYLGHV�WKLV�DXWRQRP\��WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�DFWLYLWLHV�FDQ�EHFRPH�

SDUW�RI�D�FRPPXQLW\¶V�KHDOWK�DQG�ZHOOQHVV�ZRUN�SODQ����

3ROLF\�6KRXOG�5HFRJQL]H�WKH�,QWHUFRQQHFWHG�1DWXUH�RI�+HDOWK�DQG�+HDOLQJ��

$V�LGHQWLILHG��KHDOWK�DQG�KHDOLQJ�LQ�&DUULHU�FRPPXQLWLHV�LQYROYHV�D�FRPELQDWLRQ�RI�

WKH�LQWHUFRQQHFWHG�H[LVWHQFH�RI�LQGLYLGXDO�WR�IDPLO\��FRPPXQLW\��DQG�WKH�JUHDWHU�

HQYLURQPHQW��LQFOXGLQJ�WKH�VSLULW�ZRUOG���7KHUHIRUH��WR�VHH�PHQWDO�KHDOWK�DQG�KHDOLQJ�

DFWLYLWLHV�RQO\�LQ�WKH�IRUP�RI�GLUHFW�FRXQVHOOLQJ�W\SH�VHUYLFHV�ZRXOG�EH�LQDGHTXDWH���+HDOWK�
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DQG�KHDOLQJ�DFWLYLWLHV�VKRXOG�EH�VHHQ�WKURXJK�D�ZLGHU�FXOWXUDO�OHQV���)RU�H[DPSOH��SURPRWLQJ�

HYHQWV�WKDW�LQYROYH�FRPPXQDO�DFWLYLW\��VXFK�DV�D�IDOO�ILVKLQJ�FDPS�WKDW�VXSSRUWV�JRRG�PHQWDO�

KHDOWK��

/LPLWDWLRQV�DQG�$UHDV�RI�$GGLWLRQDO�5HVHDUFK�

7KHUH�DUH�WZR�SULPDU\�OLPLWDWLRQV�LQ�WKLV�UHVHDUFK���)LUVW��WKHUH�DUH����&DUULHU�)LUVW�

1DWLRQV�%DQGV�ORFDWHG�RYHU�D�ZLGH�JHRJUDSKLFDO�DUHD�RI��������NP���$�SULPDU\�IDFWRU�

UHSHDWHG�WKURXJKRXW�WKLV�GLVVHUWDWLRQ�LV�DOVR�D�SULPDU\�OLPLWDWLRQ�RI�LWV�GDWD�UHVXOWV��DOWKRXJK�

&DUULHU�SHRSOH�KDYH�PDQ\�VLPLODULWLHV�DFURVV�%DQGV��QRW�DOO�EHOLHIV�DQG�SUDFWLFHV�DUH�WKH�VDPH���

(TXLYDOHQFH�RI�KHDOLQJ�SUDFWLFHV�FDQQRW�EH�DVVXPHG�DFURVV�DOO�%DQGV���1RU�FDQ�WKH�

ZRUOGYLHZV�RI�LQGLYLGXDOV�EH�DVVXPHG�WR�EH�WKDW�RI�WKH�JHQHUDO�&DUULHU�SRSXODWLRQ���7KLV�GDWD�

LV�EDVHG�RQ�WKH�NQRZOHGJH�RI�VHYHQ�SHRSOH�IURP�ILYH�%DQGV���7KHUHIRUH��WKHUH�ZHUH����%DQGV�

WKDW�ZHUH�QRW�UHSUHVHQWHG�LQ�WKLV�GDWD���6R�ZKLOH�PXFK�RI�WKH�GDWD�FDQ�EH�JHQHUDOL]HG�WR�WKH�

RWKHU����&DUULHU�%DQGV��WKLV�VKRXOG�EH�GRQH�ZLWK�FDXWLRQ�DQG�UHVSHFW�IRU�WKH�%DQGV�QRW�

UHSUHVHQWHG�DQG�LQGLYLGXDOV�OLYLQJ�LQ�WKH�FRPPXQLWLHV����

6HFRQGO\��WKLV�UHVHDUFK�ZDV�H[SORUDWRU\�LQ�QDWXUH��DQG�LWV�UHVXOWV�DUH�UHODWLYHO\�

WHQWDWLYH���7KLV�UHVHDUFK�SURYLGHV�LQVLJKW�LQWR�WKH�ZRUOGYLHZV�RI�&DUULHU�SHRSOH�DV�GHVFULEHG�

E\�VHYHQ�KHDOHUV�DQG�NQRZOHGJH�KROGHUV��IURP�ZKLFK�LPSOLFDWLRQV�IRU�SUDFWLFH�ZHUH�LQIHUUHG���

+RZHYHU��LW�GRHV�QRW�SURYLGH�D�VSHFLILF�³URDG�PDS´�IRU�PHQWDO�KHDOWK�SUDFWLFH�ZLWK�&DUULHU�

SHRSOH����

%RWK�RI�WKHVH�OLPLWDWLRQV�SURYLGH�JXLGDQFH�WRZDUG�DUHDV�IRU�IXUWKHU�UHVHDUFK��D�QH[W�

VWHS�ZKHQHYHU�SRVVLEOH�IRU�UHVHDUFK�HQGHDYRUV��)LVKHU����������)XUWKHU�UHVHDUFK�LV�QHHGHG�WR�

JDWKHU�LQIRUPDWLRQ�UHJDUGLQJ�VSHFLILF�ZRUOGYLHZV�LQ�RWKHU�&DUULHU�FRPPXQLWLHV���,�DOVR�
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VXJJHVW�WKDW�IXUWKHU�UHVHDUFK�LV�QHHGHG�WR�SURYLGH�HPSLULFDO�HYLGHQFH�WR�VXSSRUW�VSHFLILF�

FXOWXUDOO\�DSSURSULDWH�PHQWDO�KHDOWK�LQWHUYHQWLRQV����

7KH�OLWHUDWXUH�FRQWDLQV�D�YDULHW\�RI�LGHDV�IRU�:HVWHUQ�(XURSHDQ�PHQWDO�KHDOWK�

SUDFWLWLRQHUV�WR�DOWHU�LQWHUYHQWLRQV�EDVHG�RQ�JHQHUDO�ZRUOGYLHZV�RI�)LUVW�1DWLRQV�SHRSOH��IRU�

)LUVW�1DWLRQV�SHRSOH���0XFK�RI�WKLV�OLWHUDWXUH�OHDYHV�LW�XS�WR�WKH�SUDFWLWLRQHU�WR�VHOHFW�

VXJJHVWLRQV�IURP�WKH�OLWHUDWXUH�RU�WR�EH�FUHDWLYH�ZLWK�WKHLU�VNLOOV���$V�:HVWHUQ�(XURSHDQ��

PHQWDO�KHDOWK�LQWHUYHQWLRQ�LV�EHFRPLQJ�PRUH�HVWDEOLVKHG�LQ�&DUULHU�FRPPXQLWLHV��DQG�

WUDGLWLRQDO�&DUULHU�KHDOLQJ�SUDFWLFH�LV�JDLQLQJ�SRSXODULW\��UHVHDUFK�VSHFLILF�WR�WKH�VXFFHVV�RI�

WKHVH�LQWHUYHQWLRQV�ZRXOG�SURYLGH�JXLGDQFH�WR�WKHLU�XVH���&DUULHU�SHRSOH��RU�WKRVH�GHVLJQDWHG�

E\�&DUULHU�SHRSOH��FRXOG�WKHQ�VKRZFDVH�HPSLULFDO�HYLGHQFH�IRU�WKH�VXFFHVV�RI�SUDFWLFH���

&XOWXUDOO\�VHQVLWLYH�SUDFWLFH�FDQ�WKHQ�EH�VXSSRUWHG�DV�LQWHUYHQWLRQV�WKDW�FDQ�EH�HYDOXDWHG�DQG�

YDOXHG�RQ�D�VLPLODU�EDVLV�DV�:HVWHUQ�(XURSHDQ�SUDFWLFH��:LOVRQ�����������

&RQFOXVLRQ��

7R�XQGHUVWDQG�WKH�QHFHVVLW\�RI�WKH�H[LVWHQFH�RI�FXOWXUDOO\�DSSURSULDWH�PHQWDO�KHDOWK�

SUDFWLFH��LW�LV�HVVHQWLDO�WR�XQGHUVWDQG�WKH�ZRUOGYLHZV�RI�)LUVW�1DWLRQV��DQG�KRZ�WKHVH�FRQWUDVW�

ZLWK�WKH�:HVWHUQ�(XURSHDQ�YLHZ���/RFDO�&DUULHU�)LUVW�1DWLRQV¶�ZRUOGYLHZV�DQG�KHDOLQJ�

SUDFWLFH�KDYH�EHHQ�GLVFXVVHG�LQ�WKLV�FKDSWHU��WR�LQIRUP�FRQWHPSRUDU\�PHQWDO�KHDOWK�SUDFWLFH�

LQ�&DUULHU�FRPPXQLWLHV���7KH�LPSOLFDWLRQV�IRU�SUDFWLFH�LQYROYH�ERWK�WKH�JHQHUDO�FRQGXFW�RI�

WKH�SUDFWLWLRQHU�DV�ZHOO�DV�VXJJHVWLRQV�IRU�LQWHUYHQWLRQV�ZLWK�FOLHQWV���7KLV�GLVFXVVLRQ�FKDSWHU�

HVVHQWLDOO\�VXJJHVWV�WKDW�WKH�PRGHUQ�GD\�SUDFWLWLRQHU�MRLQ�WKH�&DUULHU�FRPPXQLW\��LQ�

SURYLGLQJ�PHQWDO�KHDOWK�VHUYLFHV�WKURXJK�XQGHUVWDQGLQJ�&DUULHU�SHRSOH��DQG�WKHLU�KLVWRU\�RI�

KHDOHUV��KHDOWK��DQG�ZHOOEHLQJ�NQRZOHGJH���$V�VWDWHG�E\�0F&RUPLFN���������³7R�EH�FOHDU��WKH�
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SURIHVVLRQ�RI�FRXQVHOLQJ�LV�DQFLHQW�EHFDXVH�$ERULJLQDO�SHRSOH�KDYH�VRXJKW�RXW�JXLGDQFH�DQG�

µFRXQVHOLQJ¶�IURP�H[SHUW�KHOSHUV�LQ�WKHLU�FRPPXQLWLHV�IRU�D�ORQJ��ORQJ�WLPH´���S����������
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&RQFOXVLRQ�

7KURXJK�FRORQL]DWLRQ��)LUVW�1DWLRQV�ZRUOGZLGH�ZHUH�IRUFHG�WR�ODUJHO\�DEDQGRQ�

WUDGLWLRQDO�OLIH�ZD\V�DQG�DFFHSW�WKH�KHDOWK�VHUYLFHV�RI�WKH�:HVWHUQ�(XURSHDQ�FXOWXUH���7RGD\��

)LUVW�1DWLRQV�DURXQG�WKH�ZRUOG�DUH�UHFODLPLQJ�WUDGLWLRQDO�ZD\V�WKDW�DUH�EHJLQQLQJ�WR�LQIRUP�

KHDOWK��LQFOXGLQJ�PHQWDO�KHDOWK��VHUYLFHV��0DKHU��������3RRQZDVVL�	�&KDUWHU��������7VH\��

���������

7KURXJK�WKLV�GLVVHUWDWLRQ��,�H[SORUHG�KRZ�&DUULHU�)LUVW�1DWLRQ�SHRSOH�WUDGLWLRQDOO\�

YLHZHG�DQG�WUHDWHG�PHQWDO�KHDOWK�UHODWHG�FRQFHUQV���6LQFH�ILUVW�FRQWDFW�ZLWK�(XURSHDQV�

&DQDGD¶V�)LUVW�1DWLRQV�KDYH�H[SHULHQFHG�DQ�HURVLRQ�RI�WKHLU�WUDGLWLRQDO�ZD\V�RI�OLIH�DQG�ZLWK�

LW��D�GHFOLQH�LQ�WKHLU�RYHUDOO�KHDOWK���7KHUH�LV�D�VKLIW�LQ�&DQDGD�DQG�WKURXJKRXW�WKH�ZRUOG��)LUVW�

1DWLRQV¶�SHRSOH�DUH�UHFODLPLQJ�WKHLU�WUDGLWLRQDO�ZRUOGYLHZV�DQG�ZLWK�LW�WKHLU�WUDGLWLRQDO�

SUDFWLFHV�LQ�DQ�HIIRUW�WR�LPSURYH�KHDOWK�DQG�UHFODLP�KHULWDJH���:KLOH�WKHUH�DUH�JHQHUDO�

FRQFHSWV�RI�)LUVW�1DWLRQ¶V�ZRUOGYLHZV�DQG�KHDOLQJ�SUDFWLFH�WKHUH�DUH�XQLTXH�DVSHFWV�

HPEHGGHG�ZLWKLQ�HDFK�LQGLYLGXDO�1DWLRQ���7KURXJK�WKLV�GLVVHUWDWLRQ��,�KDYH�H[SORUHG�ZKDW�

VHYHQ�WUDGLWLRQDO�)LUVW�1DWLRQV�KHDOHUV�LQ�&DUULHU�FRPPXQLWLHV�GHVFULEHG�DV�WUDGLWLRQDO�YLHZV�

DQG�SUDFWLFH�RI�PHQWDO�KHDOWK����

$�UHYLHZ�RI�WKH�OLWHUDWXUH�SODFHG�WKLV�UHVHDUFK�WRSLF�ZLWKLQ�FRQWH[W���7KH�OLWHUDWXUH�

H[SORUHG�&DQDGD¶V�)LUVW�1DWLRQV�LQ�JHQHUDO��IURP�WKHLU�HDUOLHVW�H[LVWHQFH��WKURXJK�WR�

FRORQL]DWLRQ���$�SRVW�FRORQL]DWLRQ�UHYLHZ�GHPRQVWUDWHG�KRZ�)LUVW�1DWLRQV�SHRSOH�ZHUH�

PDUJLQDOL]HG�XQGHU�(XURSHDQ�UXOH��UHVXOWLQJ�LQ�D�GHFOLQH�LQ�RYHUDOO�KHDOWK���7KH�OLWHUDWXUH�

UHYLHZ�IRFXVHG�RQ�KHDOWK��DQG�VSHFLILFDOO\�PHQWDO�KHDOWK��VWDWXV�DQG�WKH�HYROXWLRQ�RI�IRUPDO�

VHUYLFHV���$�SULPDU\�WKUHDG�UXQQLQJ�WKURXJK�WKLV�OLWHUDWXUH�UHYLHZ�LQYROYHG�XQGHUVWDQGLQJ�WKH�
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RQWRORJ\�DQG�HSLVWHPRORJ\�RI�)LUVW�1DWLRQV�SHRSOH�DV�LW�UHODWHV�WR�JHQHUDO�EHOLHIV�RI�H[LVWHQFH�

DQG�KHDOWK�DQG�KHDOLQJ�NQRZOHGJH���7KLV�XQGHUVWDQGLQJ�LV�FUXFLDO�ZKHQ�FRQVLGHULQJ�KRZ�

&DUULHU�SHRSOH�YLHZ�DQG�WUHDW�PHQWDO�KHDOWK�UHODWHG�LVVXHV��DQG�KRZ�LW�GLIIHUV�IURP�WKDW�RI�

:HVWHUQ�(XURSHDQ�WKRXJKW����

%ULWLVK�&ROXPELD��DQG�LQGHHG�DOO�RI�&DQDGD��LV�FXUUHQWO\�H[SHULHQFLQJ�D�VKLIW�LQ�KRZ�

)LUVW�1DWLRQV�PHQWDO�KHDOWK�LV�EHLQJ�PDQDJHG���)LUVW�1DWLRQV�DUH�LQYROYHG�LQ�GHYHORSLQJ�

PHQWDO�KHDOWK�UHODWHG�VHUYLFHV�WKDW�DUH�PRUH�VXLWHG�WR�WKHLU�FXOWXUH���:LWK�WKLV�FRPHV�D�QHHG�WR�

H[SORUH�ZKDW�UROH�FXOWXUH�KDV�LQ�VHUYLFHV���7KH�VHFRQG�KDOI�RI�WKH�OLWHUDWXUH�UHYLHZ�H[SORUHG�

WKLV�GHYHORSPHQW����

7KH�GDWD�IRU�WKLV�GLVVHUWDWLRQ�ZDV�JDWKHUHG�XVLQJ�DQ�HWKQRJUDSKLF�IUDPHZRUN�DQG�

DQDO\]HG�WKRXJK�FRQWHQW�DQDO\VLV���6HYHQ�KHDOHUV�DQG�NQRZOHGJH�KROGHUV�VKDUHG�WKHLU�

NQRZOHGJH�UHJDUGLQJ�WUDGLWLRQDO�KHDOWK�DQG�KHDOLQJ�SUDFWLFH�DPRQJVW�&DUULHU�SHRSOH���$�

SULPDU\�WKUHDG�RI�WKH�GDWD�LQGLFDWHG�WKDW�PHQWDO�KHDOWK�ZDV��DQG�LV�QRW��YLHZHG�RU�WUHDWHG�

VHSDUDWHO\�IURP�WKH�KHDOWK�RI�WKH�ZKROH�SHUVRQ���7KHUH�ZDV�HYLGHQFH��KRZHYHU��WKDW�PRGHUQ�

GD\�&DUULHU�KHDOHUV�KDYH�LQFRUSRUDWHG�FXUUHQW�NQRZOHGJH�LQ�WKHLU�SUDFWLFH���7KLV�ZDV�HYLGHQW�

LQ�WKH�FDVH�RI�3��ZKR�WDONHG�DERXW�WUHDWLQJ�FDQFHU��DQG�3��ZKR�FRPELQHG�WUDGLWLRQDO�&DUULHU�

KHDOLQJ�SUDFWLFH�ZLWK�DGGLFWLRQV�HGXFDWLRQ���$�VHFRQG�SULPDU\�WKUHDG�ZDV�KRZ�&DUULHU�SHRSOH�

FRQVLGHUHG�WKHLU�H[LVWHQFH��DQG�WKHLU�KHDOWK�DQG�KHDOLQJ�SUDFWLFH��ZLWKLQ�WKH�ODUJHU�FRQWH[W�RI�

FRPPXQLW\��DQG�WKH�QDWXUDO�DQG�VXSHUQDWXUDO�ZRUOGV��

,W�KDV�EHHQ�FOHDUO\�LGHQWLILHG�WKURXJK�WKLV�GLVVHUWDWLRQ�WKDW�WUDGLWLRQDO�&DUULHU�YLHZV�RI�

PHQWDO�KHDOWK�DQG�LOOQHVV�DUH�IXQGDPHQWDOO\�GLIIHUHQW�IURP�FXUUHQW�:HVWHUQ�(XURSHDQ�

:HVWHUQ�(XURSHDQ�PRGHOV���,W�KDV�DOVR�EHHQ�LGHQWLILHG�WKDW�&DUULHU�SHRSOH�KDG��DQG�VWLOO�KDYH��
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D�FXOWXUDOO\�VSHFLILF�PDQQHU�RI�FKRRVLQJ�DQG�HGXFDWLQJ�WUDGLWLRQDO�SUDFWLWLRQHUV��DV�ZHOO�DV�

KRZ�SUDFWLWLRQHUV�DUH�VXSSRUWHG�LQ�WKHLU�SUDFWLFH����

7KURXJK�WKLV�GLVVHUWDWLRQ��,�KRSHG�WR�FRQWULEXWH�WR�WKH�JURZLQJ�ERG\�RI�NQRZOHGJH�

LQYROYLQJ�)LUVW�1DWLRQV¶�PHQWDO�KHDOWK�SUDFWLFH���7KHUHIRUH��WKH�GLVFXVVLRQ�FKDSWHU�H[SORUHG�

KRZ�WKH�ILQGLQJV�RI�WKLV�UHVHDUFK�FDQ�EH�XVHG�WR�LQIRUP�PHQWDO�KHDOWK�SUDFWLFH�ZLWK�&DUULHU�

SHRSOH����

(SLORJXH�

,�MRLQHG�WZR�&DUULHU�PHQ��NQRZQ�+HDOHUV�LQ�&DUULHU�FRPPXQLWLHV��ZKR�ZHUH�LQ�D�

IRUHVWHG�DUHD�RQ�UHVHUYH�SUHSDULQJ�IRU�WKH�FHUHPRQ\�ZH�ZHUH�DERXW�WR�KRVW���$�ILUH�KDG�EHHQ�

OLW���%RWK�PHQ�KDG�UHG�FRORUHG�PDUNLQJV�EHORZ�WKHLU�H\HV���2QH�RI�WKH�PHQ�DSSURDFKHG�PH�

DQG�DSSOLHG�D�VWUHDN�RI�WKH�VDPH�SRZGHU�VXEVWDQFH�XQGHU�ERWK�RI�P\�H\HV���$V�KH�GLG�VR��KH�

VDLG�³WR�SURWHFW�\RX´���:H�WKHQ�VDW�DQG�GLVFXVVHG��LQ�TXLHW�WRQHV��RXU�SODQV�IRU�WKH�FHUHPRQ\���

7KH�FHUHPRQ\�ZDV�EHLQJ�KHOG�WR�DVVLVW�D�FOLHQW�ZLWK�ZKRP�,�KDG�EHHQ�ZRUNLQJ���7KLV�DGXOW�

IHPDOH�KDG�EHHQ�GLDJQRVHG�ZLWK�D�VHYHUH�DQG�SHUVLVWHQW�PHQWDO�LOOQHVV�VHYHUDO�\HDUV�DJR���6KH�

DQG�,�ZHUH�ZRUNLQJ�RQ�GHYHORSLQJ�VWUDWHJLHV�WR�KHOS�KHU�HIIHFWLYHO\�OLYH�ZLWK�WKLV�PHQWDO�

LOOQHVV���:H�ZHUH�DOVR�ZRUNLQJ�RQ�KHOSLQJ�KHU�WR�UHFRYHU�IURP�KLVWRULFDO�WUDXPD���7KH�SHRSOH�

ZKR�ZHUH�LQYROYHG�LQ�SHUSHWUDWLQJ�KHU�WUDXPDWLF�H[SHULHQFHV�ZHUH�GHDG���7KH�WUDGLWLRQDO�

FHUHPRQ\�ZH�RIIHUHG�KHU��ZDV�GHVLJQHG�WR�DVVLVW�WKLV�ZRPDQ�WR�³OHW�JR´�RI�KHU�VKDPH��DQJHU��

DQG�VDGQHVV�DVVRFLDWHG�ZLWK�KHU�WUDXPDWLF�H[SHULHQFHV���,�KDG�LQVWUXFWHG�KHU�SUHYLRXVO\�WR�

WDNH�WLPH�WR�SUHSDUH�D�OHWWHU��WR�EULQJ�ZLWK�KHU�WR�WKH�FHUHPRQ\��ZKLFK�H[SUHVVHG�WKH�HYHQWV�

DQG�IHHOLQJV�VKH�ZDQWHG�WR�ZRUN�RQ����
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2QFH�RXU�FOLHQW�DUULYHG��DUPHG�ZLWK�D�SDSHU�SODWH�IXOO�RI�IRRG��DV�WKH�PHGLFLQH�PHQ�

KDG�LQVWUXFWHG��ZH�EHJDQ�WKH�FHUHPRQ\�ZLWK�HDFK�RI�XV�VPXGJLQJ�ZLWK�VDJH���:H�WKHQ�VWRRG�

LQ�D�FLUFOH�DURXQG�WKH�ILUH��ZKLFK�WKDW�KDG�EHHQ�EXLOW�LQWR�KRW�DQG�DFWLYH�IODPHV���2QH�RI�WKH�

PHGLFLQH�PHQ�EHJDQ�WR�VSHDN���+H�DGGUHVVHG�WKH�³JUDQGIDWKHUV´�DQG�WKH�³FUHDWRU´��H[SODLQLQJ�

WR�WKHP�WKDW�ZH�ZHUH�WKHUH�WR�KHOS�³KHDO´�WKH�ZRPDQ�ZKR�ZDV�ZLWK�XV���+H�DVNHG�WKHVH�VSLULWV�

WR�KHOS�XV�LQ�WKLV�ZRUN����

$V�,�KDG�EHHQ�WDXJKW�E\�&DUULHU�KHDOHUV�RYHU�WKH�\HDUV��WKURXJK�H[DPSOH�DQG�SUDFWLFH�

UDWKHU�WKDQ�YHUEDO�LQVWUXFWLRQ��,�RSHQHG�P\�PLQG�WR�WKH�VSLULW�ZRUOG�DQG�IRFXVHG�P\�WKRXJKWV�

RQ�RXU�FOLHQW���2Q�FXH�IURP�RQH�RI�WKH�PHGLFLQH�PHQ��RXU�FOLHQW�EHJDQ�WR�UHDG�KHU�OHQJWK\�

OHWWHU�WR�WKH�ILUH���$V�VKH�UHDG��KHU�HPRWLRQV�PRXQWHG��DV�GLG�WKH�OHYHO�RI�KHU�YRLFH���,�KDG�QRW�

SUHYLRXVO\�KHDUG��LQ�RXU�WKHUDSHXWLF�VHVVLRQV��VRPH�RI�WKH�WKLQJV�VKH�H[SUHVVHG���6RPH�ZHUH�

VR�DWURFLRXV��WKDW�,�KDG�D�PRPHQW�RI�GRXEW�WKDW�VKH�ZDV�SURYLGLQJ�DQ�KRQHVW�DFFRXQW�RI�KHU�

H[SHULHQFH���,�SULYDWHO\�ZRQGHUHG�LI�KHU�PHQWDO�LOOQHVV�KDG�SOD\HG�D�SDUW�LQ�IDEULFDWLQJ�VWRULHV�

ZLWK�UHJDUGV�WR�KHU�FKLOGKRRG�DEXVH����

6WUDQJHO\��DV�VKH�WDONHG�DQG�FULHG��WKH�FUDFNOLQJ�QRLVH�RI�WKH�ILUH��DQG�WKH�IODPHV�

WKHPVHOYHV��VHHPHG�WR�LQFUHDVH���$V�,�ZDWFKHG�DQG�OLVWHQHG��,�EHFDPH�DZDUH�WKDW�WKH�

FUDFNOLQJ�QRLVH�RI�WKH�ILUH�ZDV�QR�ORQJHU�FRPLQJ�IURP�MXVW�WKH�ILUH���,W�ZDV�FRPLQJ�IURP�DOO�

DURXQG�XV���7KHUH�ZDV�UXVWOLQJ�ZLQG�DQG�FUDFNOLQJ�QRLVHV�FRPLQJ�IURP�WKH�SHULPHWHU�LQ�D�

UDSLG��ORXG��FLUFOLQJ�SDWWHUQ���,�KDG�WKH�GLVWLQFW�IHHOLQJ�WKDW�WKH�DLU�ZDV�FKDUJHG�ZLWK�LQWHQVH�

HQHUJ\���$IWHU�WKH�FOLHQW¶V�OHWWHU�ZDV�UHDG��LW�ZDV�SODFHG�LQWR�WKH�ILUH�DORQJ�ZLWK�DQ�RIIHULQJ�RI�

WREDFFR�DQG�WKH�SODWH�RI�IRRG���7KH�VWUDQJH�QRLVH�DQG�WKH�OHDSLQJ�IODPHV�UHPDLQHG�XQWLO�WKH�

ODVW�RI�WKH�RIIHULQJV�ZHUH�FRQVXPHG���



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

2QFH�WKH�IODPHV�GLHG�GRZQ�DQG�WKH�QRLVH�VHWWOHG��ZH�WDONHG�ZLWK�RXU�FOLHQW�XQWLO�ZH�

ZHUH�VDWLVILHG�VKH�ZDV�RN���2QFH�VKH�OHIW��WKH�PHGLFLQH�PHQ�DQG�,�SUHSDUHG�WR�OHDYH���2QH�RI�

WKHP�WXUQHG�WR�PH�DQG�VDLG�³<RX�FDQ�EH�VXUH�VKH�VSRNH�WKH�WUXWK���7KH�VSLULWV�ZRXOG�QRW�KDYH�

EHHQ�KHUH�LI�VKH�GLG�QRW´���$IWHU�\HDUV�RI�ZRUNLQJ�LQ�&DUULHU�WHUULWRU\��,�GLG�QRW�TXHVWLRQ�KRZ�

WKH�PHGLFLQH�PDQ�NQHZ�P\�WKRXJKWV���,�GLG�QRW�TXHVWLRQ�WKH�IHDVLELOLW\�RI�VSLULWV�EHLQJ�

UHVSRQVLEOH�IRU�ZKDW�,�KHDUG�RU�IHOW�GXULQJ�WKH�FHUHPRQ\���,QVWHDG��,�ORRNHG�WKURXJK�P\�

³&DUULHU�OHQV´�DQG�VLPSO\�DFFHSWHG�WKH�NQRZOHGJH�RI�WKH�PHGLFLQH�PDQ�DQG�WKDQNHG�WKH�

VSLULWV�IRU�WKHLU�KHOS����
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5HIHUHQFHV�

$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD�������D���6WDWHPHQW�RI�WKH�

*RYHUQPHQW�RI�&DQDGD�RQ�,QGLDQ�SROLF\��7KH�:KLWH�3DSHU���������5HWULHYHG�IURP�

KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ�����������������������������FKS��

$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD�������E���$5&+,9('���+LJKOLJKWV�

IURP�WKH�5HSRUW�RI�WKH�5R\DO�&RPPLVVLRQ�RQ�$ERULJLQDO�3HRSOHV��5HWULHYHG�IURP�

KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ�����������������������������

$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD����������6XVWDLQLQJ�PRPHQWXP��7KH�

*RYHUQPHQW�RI�&DQDGD
V�WKLUG�UHSRUW�LQ�UHVSRQVH�WR�WKH�.HORZQD�$FFRUG�

,PSOHPHQWDWLRQ�$FW��������������2WWDZD��21��$XWKRU��5HWULHYHG�IURP�

KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ�����������������������������

$ERULJLQDO�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW�&DQDGD����������+RPH�SDJH��5HWULHYHG�IURP�

KWWS���ZZZ�DDGQF�DDQGF�JF�FD�

$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ����������9LVLRQ��PLVVLRQ��YDOXHV��5HWULHYHG�IURP�

KWWS���ZZZ�DKI��FD�DERXW�XV�PLVVLRQ�

$GDP��:��+RO\N��7���	�6KDZDQD��3����������:KX�1HHK�1HH��*XLGHUV�RI�2XU�3HRSOH����

&DUULHU�DQG�6HNDQL�)LUVW�1DWLRQV�)DPLO\�/DZ�$OWHUQDWLYH�'LVSXWH�5HVROXWLRQ�

5HVHDUFK�3URMHFW��3DSHU�SUHVHQWHG�DW�WKH�6L[WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�

5HVWRUDWLYH�-XVWLFH��-XQH�������7KH�&HQWUH�IRU�5HVWRUDWLYH�-XVWLFH��6LPRQ�)UDVHU�

8QLYHUVLW\��
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$OVWRQ�2¶&RQQRU��(����������7KH�VL[WLHV�VFRRS��,PSOLFDWLRQV�IRU�VRFLDO�ZRUNHUV�DQG�VRFLDO�

(GXFDWLRQ��&ULWLFDO�6RFLDO�:RUN���������5HWULHYHG�IURP�

KWWS���ZZZ�XZLQGVRU�FD�FULWLFDOVRFLDOZRUN��

$SSOLHG�+LVWRU\�5HVHDUFK�*URXS��8QLYHUVLW\�RI�&DOJDU\���������ZHEVLWH���5HWULHYHG�IURP�

KWWS���ZZZ�XFDOJDU\�FD�DSSOLHGBKLVWRU\�WXWRU�ILUVWQDWLRQV��

$UFKLEDOG��/����������)LQDO�UHSRUW�RI�WKH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��9ROXPH�,,,��

3URPLVLQJ�KHDOLQJ�SUDFWLFHV�LQ�$ERULJLQDO�FRPPXQLWLHV��2WWDZD��21��$ERULJLQDO�

+HDOLQJ�)RXQGDWLRQ���5HWULHYHG�IURP�KWWS���ZZZ�DKI��FD�SXEOLFDWLRQV�UHVHDUFK�VHULHV�

$VVHPEO\�RI�)LUVW�1DWLRQV�����������)LUVW�1DWLRQV�SXEOLF�KHDOWK��$�IUDPHZRUN�IRU�LPSURYLQJ�

WKH�KHDOWK�RI�RXU�SHRSOH�DQG�RXU�FRPPXQLWLHV���5HWULHYHG�IURP�KWWS�����������������

�FPVOLE�JHQHUDO�)13%�,+�SGI�

$VVHPEO\�RI�)LUVW�1DWLRQV���������,QGLDQ�&RQWURO�RI�,QGLDQ�(GXFDWLRQ��,W¶V�RXU�YLVLRQ��,W¶V�

RXU�WLPH��5HWULHYHG�IURP�

KWWS���ZZZ�DIQ�FD�XSORDGV�ILOHV�HGXFDWLRQ���B����BMXO\BDIQBILUVWBQDWLRQVBFRQWUROBRI

BILUVWBQDWLRQVBHGXFDWLRQBILQDOBHQJ�SGI�

$XJXVWH�6ROXWLRQV�	�$VVRFLDWHV����������)LUVW�1DWLRQV�DQG�,QXLW�KHDOWK��%ULJKWHU�IXWXUHV�DQG�

EXLOGLQJ�KHDOWK\�FRPPXQLWLHV�LQLWLDWLYHV���(YDOXDWLRQ�VXPPDU\��5HWULHYHG�IURP�

KWWS���ZZZ�KF�VF�JF�FD�IQLDK�VSQLD�SXEV�SURPRWLRQ�BPHQWDO������VXP�USW�LQGH[�

HQJ�SKS�

%DLOH\��*���&DOODZD\��0���*HEUHPDULDP��.���/H%UXQ��%���/XFDU]�6LPSVRQ��-���0DF3KHH��$���

	�:HQWZRUWK��-�����������$ERULJLQDO�GLDEHWHV�LQLWLDWLYH���2WWDZD��&DQDGD��+HDOWK�

&DQDGD�3XEOLFDWLRQV���5HWULHYHG�IURP�KWWS���SXEOLFDWLRQV�JF�FD�SXE"LG ������	VO ��
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%DOD��0��&KDOLO��*�5�%��*XSWD��$����������(PLF�DQG�(WLF��'LIIHUHQW�/HQVHV�IRU�5HVHDUFK�LQ�

&XOWXUH���8QLTXH�)HDWXUHV�RI�&XOWXUH�LQ�,QGLDQ�&RQWH[W���0DQDJHPHQW�DQG�/DERXU�

6WXGLHV�����������±�����GRL�����������������;�������������5HWULHYHG�IURP�

KWWS���POV�VDJHSXE�FRP�SUR[\�OLE�VIX�FD�FRQWHQW���������IXOO�SGI�KWPO�

%DOR\��1�-�����������:H�FDQ¶W�IHHO�RXU�ODQJXDJH��0DNLQJ�SODFHV�LQ�WKH�FLW\�IRU�$ERULJLQDO�

ODQJXDJH�UHYLWDOL]DWLRQ���7KH�$PHULFDQ�,QGLDQ�4XDUWHUO\������������������

%DWWLVWH��0����������,QGLJHQRXV�NQRZOHGJH��)RXQGDWLRQV�IRU�)LUVW�1DWLRQV��:RUOG�,QGLJHQRXV�

1DWLRQV�+LJKHU�(GXFDWLRQ�&RQVRUWLXP�-RXUQDO��5HWULHYHG�IURP�KWWS���ZZZ�ZLQ�

KHF�RUJ�"T QRGH�����

%HODQJHU��<�'���(G������������$ERULJLQDO�VHOI�JRYHUQPHQW�LQ�&DQDGD��6DVNDWRRQ��6.��3XULFK�

3XEOLVKLQJ����

%ODFNVWRFN��&���%URZQ��,���	�%HQQHWW��0����������5HFRQFLOLDWLRQ��5HEXLOGLQJ�WKH�&DQDGLDQ�

FKLOG�ZHOIDUH�V\VWHP�WR�EHWWHU�VHUYH�$ERULJLQDO�FKLOGUHQ�DQG�\RXWK��,Q��%URZQ��)��

&KD]H��'��)XFKV��-��/DIUDQFH��6��0F.D\��	�6��7KRPDV�3URNRS��(GV����3XWWLQJ�D�

KXPDQ�IDFH�RQ�FKLOG�ZHOIDUH��9RLFHV�IURP�WKH�3UDLULHV��SS����������3UDLULH�&KLOG�

:HOIDUH�&RQVRUWLXP�ZZZ�XUHJLQD�FD�VSU��SUDLUHFKLOG�LQGH[��KWPO���&HQWUH�RI�

([FHOOHQFH�IRU�&KLOG�:HOIDUH�ZZZ�FHFZ�FHSE�FD���GRL�������������������

%R\HU��<����������)LUVW�1DWLRQV��0pWLV��DQG�,QXLW�ZRPHQ¶V�KHDOWK��2WWDZD��21��1DWLRQDO�

$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ��5HWULHYHG�IURP�KWWS���ZZZ�QDKR�FD�GRFXPHQWV�

�QDKR�HQJOLVK��SXEOLFDWLRQV�'3BZRPHQVBKHDOWK�SGI�

%UHZHUWRQ��3���	�0LOOZDUG��/����������2UJDQL]DWLRQDO�UHVHDUFK�PHWKRGV��/RQGRQ��(QJODQG��

6DJH�3XEOLFDWLRQV��
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&DQDGD�LQ�WKH�0DNLQJ�������D���$ERULJLQDOV��7UHDW\�DQG�UHODWLRQV��5HWULHYHG�IURP�

KWWS���ZZZ��FDQDGLDQD�FD�FLWP�WKHPHV�DERULJLQDOV�DERULJLQDOV��BH�KWPO�

&DQDGD�LQ�WKH�0DNLQJ�������E���1XPEHUHG�7UHDW\�2YHUYLHZ��5HWULHYHG�IURP�KWWS���ZZZ��

FDQDGLDQD�FD�FLWP�VSHFLILTXH�QXPWUHDW\RYHUYLHZBH�KWPO�VL[��

&DQDGLDQ�0HQWDO�+HDOWK�$VVRFLDWLRQ����������<RXU�PHQWDO�KHDOWK��5HWULHYHG�IURP�

KWWS���ZZZ�FPKD�FD�ELQV�FRQWHQWBSDJH�DVS"FLG ����������	ODQJ ��

&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�������D���0LVVLRQ�VWDWHPHQW��5HWULHYHG�IURP�

KWWS���ZZZ�FVIV�RUJ��ILOHV�PLVVLRQ�VWDWHPHQW�SKS��

&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�������E���3URJUDPV�DQG�VHUYLFHV��5HWULHYHG�IURP�

KWWS���ZZZ��FVIV�RUJ��ILOHV�SURJUDPV�VHUYLFHV�SKS��

&DUULHU�6HNDQL�7ULEDO�&RXQFLO�����������5HWULHYHG�IURP�KWWS���ZZZ�FDUULHUVHNDQL�FD�FXOWXUH�

KHULWDJH�FRQWDFW�FKURQRORJ\��

&DUVWHQV��3����������$Q�HVVD\�RQ�VXLFLGH�DQG�GLVHDVH�LQ�&DQDGLDQ�,QGLDQ�UHVHUYHV��%ULQJLQJ�

'XUNKHLP�EDFN�LQ��7KH�&DQDGLDQ�-RXUQDO�RI�1DWLYH�6WXGLHV������������������

5HWULHYHG�IURP�KWWS���ZZZ��EUDQGRQX�FD�OLEUDU\�&-16��

&DUWHU��6����������$ERULJLQDO�SHRSOH�DQG�FRORQL]HUV�RI�:HVWHUQ�&DQDGD�WR�������7RURQWR��

21���8QLYHUVLW\�RI�7RURQWR�3UHVV����

&DVWHOODQR��0��%����������(WKLFV�RI�$ERULJLQDO�UHVHDUFK��-RXUQDO�RI�$ERULJLQDO�+HDOWK���������

��������5HWULHYHG�IURP�KWWS���ZZZ�QDKR�FD�MRXUQDO��
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&%&�1HZV�2QOLQH���������1RYHPEHU������,Q�GHSWK��$ERULJLQDO�&DQDGLDQV�±�8QGRLQJ�WKH�

.HORZQD�DJUHHPHQW��5HWULHYHG�IURP�KWWS���ZZZ�FEF�FD�QHZV�EDFNJURXQG�DERULJLQDOV�

�XQGRLQJ�NHORZQD�KWPO�

&KDQGOHU��0��-���	�/DORQGH��&����������&XOWXUDO�FRQWLQXLW\�DV�D�KHGJH�DJDLQVW�VXLFLGH�LQ�

&DQDGD
V�)LUVW�1DWLRQV��7UDQVFXOWXUDO�3V\FKLDWU\������������������

GRL�����������������������������

&KDQVRQQHXYH��'����������$GGLFWLYH�EHKDYLRUV�DPRQJ�$ERULJLQDO�SHRSOHV�LQ�&DQDGD��

2WWDZD��21��$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��5HWULHYHG�IURP�

KWWS���ZZZ�DKI�FD�GRZQORDGV��DGGLFWLYH�EHKDYLRXUV�SGI�

&KHQ��6�;�����������)URP�(PLF�WR�(WLF��([SRUWLQJ�,QGLJHQRXV�&RQVWUXFWV��6RFLDO�DQG�

3HUVRQDOLW\�3V\FKRORJ\�&RPSDVV������������±�����GRL����������M������

������������������5HWULHYHG�IURP��

KWWS���RQOLQHOLEUDU\�ZLOH\�FRP�SUR[\�OLE�VIX�FD�GRL���������M������

����������������[�SGI��

&KHQH\��-����������7KH�PRUDO�HSLVWHPRORJ\�RI�)LUVW�1DWLRQV�VWRULHV��&DQDGLDQ�-RXUQDO�RI�

(QYLURQPHQWDO�(GXFDWLRQ����������±�����5HWULHYHG�IURP�KWWS���FMHH�ODNHKHDGX�FD�

&KHQLHU��1��0����������6XLFLGH�DPRQJ�$ERULJLQDO�SHRSOH��5R\DO�FRPPLVVLRQ�UHSRUW��05�

���(���2WWDZD��21��/LEUDU\�RI�3DUOLDPHQW��5HWULHYHG�IURP�

KWWS���ZZZ�SDUO�JF�FD�&RQWHQW�/23��UHVHDUFKSXEOLFDWLRQV��PU����H�KWP�

&ODUN��0���	�5LEHQ��3����������7XEHUFXORVLV�LQ�)LUVW�1DWLRQV�FRPPXQLWLHV��2WWDZD��21��

+HDOWK�&DQDGD��5HWULHYHG�IURP�KWWS���SXEOLFDWLRQV�JF�FD�FROOHFWLRQV�&ROOHFWLRQ�+���

��������(�SGI�
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&OHDUVN\��(�����������'HVWUXFWLRQ�RI�D�ODQJXDJH�DQG�FXOWXUH��$�SHUVRQDO�VWRU\��'LDVSRUD��

LQGLJHQRXV��DQG�PLQRULW\�HGXFDWLRQ��6WXGLHV�RI�PLJUDWLRQ��LQWHJUDWLRQ��HTXLW\��DQG�

FXOWXUDO�VXUYLYDO�����������������GRL�������������������������������

&RKHQ��$����������7KH�PHQWDO�KHDOWK�RI�LQGLJHQRXV�SHRSOH���$Q�LQWHUQDWLRQDO�RYHUYLHZ��

*HQHYD��:RUOG�+HDOWK�2UJDQL]DWLRQ��:+2���5HWULHYHG�IURP�

KWWS���ZZZ�ZKR�LQW�KKU�DFWLYLWLHV��LQGLJHQRXV�HQ��

&RUUDGR��5���	�&RKHQ��,����������0HQWDO�KHDOWK�SURILOHV�IRU�D�VDPSOH�RI�%ULWLVK�&ROXPELD
V�

$ERULJLQDO�VXUYLYRUV�RI�WKH�&DQDGLDQ�UHVLGHQWLDO�VFKRRO�V\VWHP��2WWDZD��21��

$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��5HWULHYHG�IURP�

KWWS���ZZZ�DKI�FD�GRZQORDGV�PHQWDO�KHDOWK�SGI�

&RWH��&����������+LVWRULFDO�IRXQGDWLRQV�RI�,QGLDQ�VRYHUHLJQW\�LQ�&DQDGD�DQG�WKH�8QLWHG�

6WDWHV��$�EULHI�RYHUYLHZ��7KH�$PHULFDQ�5HYLHZ�RI�&DQDGLDQ�6WXGLHV������������������

GRL����������������������������

&RXQFLO�RI�&DQDGLDQV���Q�G����8QGHUVWDQGLQJ�WKH�&DQDGLDQ�+HDOWK�$FW��5HWULHYHG�IURP�

KWWS���ZZZ�FDQDGLDQV�RUJ�KHDOWKFDUH�GRFXPHQWV�&DQDGDB+HDOWKB$FW�SGI�

&URZVKRH��&����������6DFUHG�ZD\V�RI�OLIH��7UDGLWLRQDO�NQRZOHGJH��2WWDZD��21��)LUVW�1DWLRQV�

&HQWHU��1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQLVDWLRQ��5HWULHYHG�IURP�

KWWS���ZZZ�QDKR�FD��GRFXPHQWV�IQF�HQJOLVK�)1&B7UDGLWLRQDO.QRZOHGJH7RRONLW�SGI�

&]\]HZVNL��.����������&RORQLDOLVP�DV�D�EURDGHU�VRFLDO�GHWHUPLQDQW�RI�KHDOWK��7KH�

,QWHUQDWLRQDO�,QGLJHQRXV�3ROLF\�-RXUQDO��������5HWULHYHG�IURP��

KWWS���LU�OLE�XZR�FD�LLSM�YRO��LVV����
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'HL��*��-��6���*ROGLQ�5RVHQEHUJ��'���	�+DOO��%��/���(GV�����������,QGLJHQRXV�NQRZOHGJHV�LQ�

JOREDO�FRQWH[WV��0XOWLSOH�UHDGLQJV�RI�RXU�ZRUOGV��7RURQWR��21��8QLYHUVLW\�RI�

7RURQWR��5HWULHYHG�IURP�KWWS���VLWH�HEUDU\�FRP�OLE�VIX�'RF"LG ��������	SSJ ���

'HQ]LQ��1��.���	�/LQFROQ��<��6����������7KH�6$*(�KDQGERRN�RI�TXDOLWDWLYH�UHVHDUFK��

7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV��

'HSDUWPHQW�RI�-XVWLFH�&DQDGD����������7KH�.HORZQD�$FFRUG�,PSOHPHQWDWLRQ�$FW��6�&��������

F�������2WWDZD��$XWKRU��5HWULHYHG�IURP�KWWS���ODZV�ORLV�MXVWLFH�JF�FD�HQJ�DFWV�.�

�����SDJH���KWPO�

'LFNDVRQ��2�3����������&DQDGD¶V�)LUVW�1DWLRQV��$�KLVWRU\�RI�IRXQGLQJ�SHRSOHV�IURP�HDUOLHVW�

WLPHV���WK�HG����7RURQWR��2[IRUG�8QLYHUVLW\�3UHVV��

'XKDPHO��5����������&RS\�RI�7UHDW\�1R����EHWZHHQ�+HU�0DMHVW\�WKH�4XHHQ�DQG�WKH�3ODLQ�DQG�

:RRG�&UHH�,QGLDQV�DQG�RWKHU�7ULEHV�RI�,QGLDQV�DW�)RUW�&DUOWRQ��)RUW�3LWW�DQG�%DWWOH�

5LYHU�ZLWK�$GKHVLRQV��,$1'�3XEOLFDWLRQ�1R��46����������((�$�����/RQGRQ��

(QJODQG���4XHHQ¶V�3ULQWHU��5HWULHYHG�IURP�KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ��

�����������������������������

'XUDQ��(����������+HDOLQJ�WKH�VRXO�ZRXQG��&RXQVHOLQJ�ZLWK�$PHULFDQ�,QGLDQV�DQG�RWKHU�

1DWLYH�SHRSOHV��1HZ�<RUN��1<��7HDFKHU¶V�&ROOHJH�3UHVV��

'XUDQ��(���)LUHKDPPHU��-���	�*RQ]DOH]��-�����������/LEHUDWLRQ�SV\FKRORJ\�DV�WKH�SDWK�WRZDUG�

KHDOLQJ�FXOWXUDO�VRXO�ZRXQGV��-RXUQDO�RI�&RXQVHOLQJ�	�'HYHORSPHQW������������������

GRL���������M����������������WE������[��
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(OR��6���	�.\QJDV��+����������7KH�TXDOLWDWLYH�FRQWHQW�DQDO\VLV�SURFHVV��-RXUQDO�RI�$GYDQFHG�

1XUVLQJ������������������GRL���������M����������������������[��

(UPLQH��:����������$ERULJLQDO�HSLVWHPRORJ\��,Q�%DWWLVWH��0��	�%DUPDQ��-���(GV����)LUVW�

1DWLRQV�HGXFDWLRQ�LQ�&DQDGD��7KH�FLUFOH�XQIROGV���SS������������9DQFRXYHU��%&��

8%&�3UHVV��

)LUVW�1DWLRQV�DQG�,QXLW�5HJLRQDO�+HDOWK�1DWLRQDO�6WHHULQJ�&RPPLWWHH����������)LUVW�1DWLRQV�

DQG�,QXLW�+HDWK�5HJLRQDO�+HDOWK�6XUYH\���5HWULHYHG�IURP�

KWWS���XUHJLQD�FD�OLEUDU\�KROGLQJV�)1B,QXLWB+HDOWKB6XUYH\�SGI��

)LUVW�1DWLRQV�+HDOWK�$XWKRULW\��%&�0LQLVWU\�RI�+HDOWK��	�+HDOWK�&DQDGD����������$�3DWK�

)RUZDUG���%&�)LUVW�1DWLRQV�DQG�$ERULJLQDO�3HRSOH¶V�0HQWDO�:HOOQHVV�DQG�6XEVWDQFH�

8VH����\HDU�SODQ���5HWULHYHG�IURP�ZZZ�IQKF�FD�SGI�)1+$B0:68�SGI�

)LUVW�1DWLRQV�+HDOWK�&RXQFLO����������7ULSDUWLWH�)LUVW�1DWLRQV�KHDOWK�SODQ��0HPRUDQGXP�RI�

8QGHUVWDQGLQJ���5HWULHYHG�IURP�ZZZ�IQKF�FD�WULDSDUWLWH)1+HDOWKSODQ��

)LUVW�1DWLRQV�+HDOWK�&RXQFLO����������5HJLRQDO�SURILOHV�RI�)LUVW�1DWLRQV�FRPPXQLWLHV�

DFFRUGLQJ�WR�FXUUHQW�3URYLQFLDO�+HDOWK�$XWKRULW\�UHJLRQV��9DQFRXYHU��%&��$XWKRU��

5HWULHYHG�IURP�ZZZ�IQKF�FD�SGI�)1+&B�5HJLRQDO3URILOHB�GLJLWDOFRS\�SGI�

)LUVW�1DWLRQV�+HDOWK�6RFLHW\����������)LUVW�1DWLRQV�WUDGLWLRQDO�PRGHOV�RI�ZHOOQHVV��

(QYLURQPHQWDO�VFDQ�LQ�%ULWLVK�&ROXPELD��5HWULHYHG�IURP�KWWS���ZZZ�IQKF�FD�SGI��

7UDGLWLRQDO�0RGHOV�RI�:HOOQHVV�5HSRUW),1������SGI��

)LUVW�3HRSOHV�&XOWXUDO�&RXQFLO���������GDKRRMD�1D]NR�)LUVW�1DWLRQ�)LUVW�:RUGV��5HWULHYHG�

IURP��KWWS���ZZZ�ISFF�FD�'HIDXOW�DVS[�
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)LVKHU��&����������5HVHDUFKLQJ�DQG�ZULWLQJ�D�GLVVHUWDWLRQ���UG�HG���/RQGRQ��3HDUVRQ��

(GXFDWLRQ����

)LVNH��-����������3RFDKRQWDV
V�JUDQGGDXJKWHUV��6SLULWXDO�WUDQVLWLRQ�DQG�WUDGLWLRQ�RI�&DUULHU��

ZRPHQ�RI�%ULWLVK�&ROXPELD��(WKQRKLVWRU\������������������

)LVNH��-���	�3DWULFN��%�����������:KHQ�WKH�SOXPHV�ULVH��7KH�ZD\�RI�WKH�/DNH�%DELQH�1DWLRQ���

9DQFRXYHU��%&��8%&�3UHVV����

)UDQNHO��5��0���	�'HYHUV��.��-����������6WXG\�GHVLJQ�LQ�TXDOLWDWLYH�UHVHDUFK²���'HYHORSLQJ�

TXHVWLRQV�DQG�DVVHVVLQJ�QHHGV��(GXFDWLRQ�IRU�+HDOWK������������±�����5HWULHYHG�IURP�

KWWS���ZZZ�HGXFDWLRQIRUKHDOWK�QHW�KRPH�GHIDXOWQHZ�DVS�

)XUQLVV��(��0����������'DNHOK�NH\RK��7KH�6RXWKHUQ�&DUULHU�LQ�HDUOLHU�WLPHV��4XHVQHO��%�&���

4XHVQHO�6FKRRO�'LVWULFW���

*HJHR��'��:���	�:DWVRQ�*HJHR��.��$����������³+RZ�ZH�NQRZ´��.ZDUD
DH�UXUDO�YLOODJHUV�

GRLQJ�,QGLJHQRXV�HSLVWHPRORJ\��7KH�&RQWHPSRUDU\�3DFLILF����������������

GRL���������FS������������

*ODVHU��%��*���	�6WUDXVV��$��/����������7KH�GLVFRYHU\�RI�JURXQGHG�WKHRU\��6WUDWHJLHV�IRU�

TXDOLWDWLYH�UHVHDUFK��1HZ�<RUN��$OGLQH�3XEOLVKLQJ�&RPSDQ\��

*RHEHO��7���:DWHUV��0��5���	�2¶5RXUNH����������7KH�ODWH�3OHLVWRFHQH�GLVSHUVDO�RI�PRGHUQ�

KXPDQV�LQ�WKH�$PHULFDV��6FLHQFH������������������������GRL��

��������VFLHQFH���������
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*RYHUQPHQW�RI�&DQDGD����������6WDWHPHQW�RI�DSRORJ\�WR�IRUPHU�VWXGHQWV�RI�,QGLDQ�UHVLGHQWLDO�

VFKRROV��2WWDZD��21��$XWKRU��5HWULHYHG�IURP�KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ��

�����������������������������

*RYHUQPHQW�RI�&DQDGD����������,QGLDQ�VWDWXV��$ERULJLQDO�DQG�1RUWKHUQ�$IIDLUV�&DQDGD��

5HWULHYHG�IURP�KWWS���ZZZ�DDGQF�DDQGF�JF�FD�HQJ������������������������������

*RYHUQPHQW�RI�&DQDGD���������3DQHO�RQ�UHVHDUFK�HWKLFV��5HVHDUFK�LQYROYLQJ�WKH�)LUVW�

1DWLRQV��,QXLW�DQG�0HWLV�SHRSOH�V�RI�&DQDGD��5HWULHYHG�IURP�

KWWS���ZZZ�HWKLFV�JF�FD�HQJ�SROLF\�SROLWLTXH�LQLWLDWLYHV�WFSV��HSWF��FKDSWHU��

FKDSLWUH���

*UDKDP����������0XFK�PRUH�IRU�WKH�PLQG��7KH�&DQDGLDQ�0HGLFDO�$VVRFLDWLRQ�-RXUQDO��

������������±������

*UDQHKHLP��8��+���	�/XQGPDQ��%����������4XDOLWDWLYH�FRQWHQW�DQDO\VLV�LQ�QXUVLQJ�UHVHDUFK��

&RQFHSWV��SURFHHGXUHV�DQG�PHDVXUHV�WR�DFWLYH�WUXVWZRUWKLQHVV��1XUVH�(GXFDWLRQ�

7RGD\���������������GRL���������M�QHGW�������������

*UDQW��-����������0RRQ�RI�:LQWHUWLPH��0LVVLRQDULHV�DQG�WKH�,QGLDQV�RI�&DQDGD�LQ�HQFRXQWHU�

VLQFH�������7RURQWR��21��8QLYHUVLW\�RI�7RURQWR�3UHVV����

+DLJ�%URZQ��&����������5HVLVWDQFH�DQG�UHQHZDO��6XUYLYLQJ�WKH�,QGLDQ�5HVLGHQWLDO�6FKRRO��

9DQFRXYHU��%&��$UVHQDO�3XOS�3UHVV��

+DLJ�%URZQ��&���	�1RFN��'�$����(GV������������:LWK�JRRG�LQWHQWLRQV��(XUR�&DQDGLDQ�DQG�

$ERULJLQDO�UHODWLRQV�LQ�FRORQLDO�&DQDGD��9DQFRXYHU��%&��8%&�3UHVV����

+DOO��/����������7KH�&DUULHU��0\�3HRSOH��4XHVQHO��%�&���$XWKRU��
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+DOOHWW��'���&KDQGOHU��0�-���	�/DORQGH��&�(�����������$ERULJLQDO�/DQJXDJH�NQRZOHGJH�DQG�

\RXWK�VXLFLGH��&RJQLWLYH�GHYHORSPHQW����������������

GRL���������M�FRJGHY���������������

+DPPHUVFKODJ��&��$����������7KH�GDQFLQJ�KHDOHUV��$�GRFWRU¶V�MRXUQH\�RI�KHDOLQJ�ZLWK�1DWLYH�

$PHULFDQV��1HZ�<RUN��1<��+DUSHU�	�5RZ��

+DPPHUVOH\��0����������(WKQRJUDSK\��3UREOHPV�DQG�SURVSHFWV��(WKQRJUDSK\�DQG�

(GXFDWLRQ������������GRL���������������������������

+DPPHUVOH\��0���	�$WNLQVRQ��3����������(WKQRJUDSK\�SULQFLSOHV�LQ�SUDFWLFH��1HZ�<RUN��

7DYLVVWRFN�3XEOLFDWLRQV����

+HDOWK�&DQDGD����������%ULJKWHU�IXWXUHV�DQG�EXLOGLQJ�KHDOWK\�FRPPXQLWLHV�LQLWLDWLYHV�±�

(YDOXDWLRQ�VXPPDU\��2WWDZD��21��+HDOWK�&DQDGD��5HWULHYHG�IURP�KWWS���ZZZ�KF�

VF�JF�FD�IQLDK�VSQLD�SXEV�SURPRWLRQ�BPHQWDO������VXP�USW�LQGH[�HQJ�SKS�

+HDOWK�&DQDGD����������$�VWDWLVWLFDO�SURILOH�RQ�WKH�KHDOWK�RI�)LUVW�1DWLRQV�LQ�&DQDGD��

'HWHUPLQDQWV�RI�+HDOWK�������WR��������+&�3XE����������5HWULHYHG�IURP�

KWWS���ZZZ�KF�VF�JF�FD�IQLDK�VSQLD�SXEV�DERULJ�DXWRFK������VWDWV�SURILO�LQGH[�

HQJ�SKS��

+HDOWK�&DQDGD�������D���)LUVW�1DWLRQV�DQG�,QXLW�KHDOWK��5HWULHYHG�IURP�KWWS���ZZZ�KF�

VF�JF�FD�IQLDK�VSQLD�SURPRWLRQ�PHQWDO�LQGH[�HQJ�SKS�
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+HDOWK�&DQDGD�������E���<RXU�KHDOWK�EHQHILWV���$�JXLGH�IRU�)LUVW�1DWLRQV�WR�DFFHVV�QRQ�

LQVXUHG�KHDOWK�EHQHILWV��2WWDZD��21��+HDOWK�&DQDGD¶V�)LUVW�1DWLRQV�DQG�,QXLW�+HDOWK�

%UDQFK�DQG�WKH�$VVHPEO\�RI�)LUVW�1DWLRQV��5HWULHYHG�IURP�KWWS���ZZZ�KF�

VF�JF�FD�IQLDK�VSQLD�SXEV�QLKE�VVQD�\KE�YVV�LQGH[�HQJ�SKS��

+HDOWK�&DQDGD���Q�G����+LVWRU\�RI�SURYLGLQJ�KHDOWK�VHUYLFHV�WR�)LUVW�1DWLRQV�SHRSOH�DQG�,QXLW��

5HWULHYHG�IURP�KWWS���ZZZ�KF�VF�JF�FD�DKF�DVF�EUDQFK�GLUJHQ�IQLKE�GJVSQL�VHUYLFHV�

HQJ�SKS�

+HOP��-���(G������������+DQGERRN�RI�1RUWK�$PHULFDQ�,QGLDQV��9ROXPH����6XEDUFWLF��

:DVKLQJWRQ��'&��6PLWKVRQLDQ�,QVWLWXWLRQ���

+HQGHUVRQ��:��%����������7KH�,QGLDQ�$FW��,Q�7KH�&DQDGLDQ�(QF\FORSHGLD��5HWULHYHG�IURP�

KWWS���ZZZ�WKHFDQDGLDQHQF\FORSHGLD�FRP�DUWLFOHV�LQGLDQ�DFW�

+LOO��'�0����������7UDGLWLRQDO�PHGLFLQH�DQG�UHVWRUDWLRQ�RI�ZHOOQHVV�VWUDWHJLHV��-RXUQDO�RI�

$ERULJLQDO�+HDOWK��������5HWULHYHG�IURP�KWWS���ZZZ�QDKR�FD�MRXUQDO�DUFKLYHV��

+RO\N��7���+HDQH\��/���	�$GDP��:����������$Q�RXWFRPH�EDVHG�IUDPHZRUN�IRU�$ERULJLQDO�

VXEVWDQFH�DEXVH�DQG�DGGLFWLRQ�SURJUDPPLQJ�LQ�%ULWLVK�&ROXPELD��&DUULHU�)LUVW�

1DWLRQV�SHUFHSWLRQV�RI�TXDOLW\�VHUYLFH�GHOLYHU\��3ULQFH�*HRUJH��%&��&DUULHU�6HNDQL�

)DPLO\�6HUYLFHV��

+RZHOO�-RQHV��*��(����������&RXQVHOOLQJ�)LUVW�1DWLRQV��([SHULHQFHV�RI�KRZ�$ERULJLQDO�

FOLHQWV�GHYHORS��H[SHULHQFH��DQG�PDLQWDLQ�VXFFHVVIXO�KHDOLQJ�UHODWLRQVKLSV�ZLWK�QRQ�

DERULJLQDO�FRXQVHOORUV�LQ�:HVWHUQ�(XURSHDQ��PHQWDO�KHDOWK�VHWWLQJV��$�QDUUDWLYH�

VWXG\���'RFWRUDO�GLVVHUWDWLRQ���5HWULHYHG�IURP�KWWSV���FLUFOH�XEF�FD�KDQGOH������������
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+XGVRQ��'�����������0DQLWRED¶V�,QGLDQ�&KLOG�:HOIDUH�6HUYLFHV��,Q�WKH�%DODQFH���,Q�,VPDHO��

-�6��	�7KRPOLVRQ��5�-���(GV����3HUVSHFWLYHV�RQ�6RFLDO�6HUYLFHV�DQG�6RFLDO�,VVXHV��SS��

�����������2WWDZD��21��&DQDGLDQ�&RXQFLO�RQ�6RFLDO�'HYHORSPHQW��

+ZDQJ��.����������$�SKLORVRSKLFDO�UHIOHFWLRQ�RQ�WKH�HSLVWHPRORJ\�DQG�PHWKRGRORJ\�RI�

LQGLJHQRXV�SV\FKRORJLHV��$VLDQ�-RXUQDO�RI�6RFLDO�3V\FKRORJ\������������GRL��

��������M���������;������������[�

,QGLDQ�5HVLGHQWLDO�6FKRRO�6XUYLYRUV�6RFLHW\���Q�G����+RPH�SDJH��5HWULHYHG�IURP�

KWWS���ZZZ�LUVVV�FD��

-DFREV��3���<LP��5���2KLQPDD��$���(QJ��.���'HZD��&���%ODQG��5���	�6ORPS��0����������

([SHQGLWXUHV�RQ�PHQWDO�KHDOWK�DQG�DGGLFWLRQV�IRU�&DQDGLDQ�SURYLQFHV�LQ������DQG�

������&DQDGLDQ�-RXUQDO�RI�3V\FKLDWU\�����������������5HWULHYHG�IURP�

KWWS���SXEOLFDWLRQV�FSD�DSF�RUJ�

-HQQHVV��'����������7KH�6HNDQL�,QGLDQV�RI�%ULWLVK�&ROXPELD��2WWDZD��21��-�2��3DWHQDXGH��

-RKQVWRQ��3����������1DWLYH�FKLOGUHQ�DQG�WKH�FKLOG�ZHOIDUH�V\VWHP��2WWDZD��2QWDULR��&DQDGLDQ�

&RXQFLO�RQ�6RFLDO�'HYHORSPHQW��

.DVWUXS��0�&�����������&XOWXUDO�DVSHFWV�RI�GHSUHVVLRQ�DV�D�GLDJQRVWLF�HQWLW\��+LVWRULFDO�

SHUVSHFWLYH���0HGLFRJUDSKLD����������������5HWULHYHG�

IURP�KWWS���ZZZ�PHGLFRJUDSKLD�FRP���������FXOWXUDO�DVSHFWV�RI�GHSUHVVLRQ�DV�D�

GLDJQRVWLF�HQWLW\�KLVWRULFDO�SHUVSHFWLYH��

.HOO\��3�����������7KH�YDOXH�RI�)LUVW�1DWLRQV�ODQJXDJHV���%&�6WXGLHV��������5HWULHYHG�IURP��

SURSKHW�OLEUDU\�XEF�FD�RMV�LQGH[�SKS�EFVWXGLHV�DUWLFOH�GRZQORDG������������



+($/,1*�:,7+�7+(�&$55,(5�),567�1$7,21� ����

�

.HOP��0����������&RORQL]LQJ�ERGLHV��$ERULJLQDO�KHDOWK�DQG�KHDOLQJ�LQ�%ULWLVK�&ROXPELD�

���������9DQFRXYHU��%&��8%&�3UHVV��

.HQGDOO��3��5��:����������5HSRUW�RQ�WKH�KHDOWK�RI�%ULWLVK�&ROXPELDQV��3URYLQFLDO�+HDOWK�

2IILFHU¶V�$QQXDO�5HSRUW�������7KH�KHDOWK�DQG�ZHOOEHLQJ�RI�$ERULJLQDO�SHRSOH�LQ�

%ULWLVK�&ROXPELD�9LFWRULD��%&��*RYHUQPHQW�RI�%ULWLVK�&ROXPELD��0LQLVWU\�RI�+HDOWK�

3ODQQLQJ��

.HQQ\��&����������$�KROLVWLF�IUDPHZRUN�IRU�$ERULJLQDO�SROLF\�UHVHDUFK��2WWDZD��21��6WDWXV�

RI�:RPHQ�&DQDGD��*RYHUQPHQW�RI�&DQDGD��5HWULHYHG�IURP�

KWWS���SXEOLFDWLRQV�JF�FD�SXE"�LG �������	VO ���

.LQQRQ��'����������,PSURYLQJ�SRSXODWLRQ�KHDOWK��KHDOWK�SURPRWLRQ��GLVHDVH�SUHYHQWLRQ�DQG�

KHDOWK�SURWHFWLRQ�VHUYLFHV�DQG�SURJUDPV�IRU�$ERULJLQDO�SHRSOH��2WWDZD��21��&DQDGD��

1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ��5HWULHYHG�IURP�

KWWS���VLWH�HEUDU\�FRP�OLE�VIX��'RF"LG ��������	SSJ ��

.LUNQHVV��9������������7KH�FULWLFDO�VWDWH�RI�DERULJLQDO�ODQJXDJHV�LQ�&DQDGD��&DQDGLDQ�-RXUQDO�

RI�1DWLYH�(GXFDWLRQ������������������5HWULHYHG�IURP��

KWWS���VHDUFK�SURTXHVW�FRP�SUR[\�OLE�VIX�FD�GRFYLHZ����������"DFFRXQWLG ������

.LUPD\HU��/��-���0F'RQDOG��0��(���	�%UDVV��*��0����������7KH�PHQWDO�KHDOWK�RI�,QGLJHQRXV�

3HRSOHV��3URFHHGLQJV�RI�WKH�$GYDQFHG�6WXG\�,QVWLWXWH�7KH�0HQWDO�+HDOWK�RI�

,QGLJHQRXV�3HRSOHV�0F*LOO�6XPPHU�3URJUDP�LQ�6RFLDO�	�&XOWXUDO�3V\FKLDWU\�DQG�WKH�

$ERULJLQDO�0HQWDO�+HDOWK�5HVHDUFK�7HDP��0F*LOO�8QLYHUVLW\��0RQWUHDO��5HWULHYHG�

IURP�KWWS���ZZZ�PFJLOO�FD��ILOHV�WFSV\FK�5HSRUW���SGI�
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.LUPD\HU��/��-���6LPSVRQ��&���	�&DUJR��0����������+HDOLQJ�WUDGLWLRQV��&XOWXUH��FRPPXQLW\�

DQG�PHQWDO�KHDOWK�SURPRWLRQ�ZLWK�&DQDGLDQ�$ERULJLQDO�SHRSOHV��$XVWUDOLDQ�

3V\FKLDWU\������6XSSOHPHQW�����V�������GRL���������M����������������������[�

.LUPD\HU��/��-���7DLW��&�/���	�6LPSVRQ��&����������7KH�PHQWDO�KHDOWK�RI�$ERULJLQDO�3HRSOHV��

7UDQVIRUPDWLRQV�RI�LGHQWLW\�DQG�FRPPXQLW\��&DQDGLDQ�-RXUQDO�RI�3V\FKLDWU\���������

���������5HWULHYHG�IURP�KWWS���SXEOLFDWLRQV�FSD�DSF�RUJ�

.LUPD\HU��/��-���	�9DODVNDNLV��*��*���(GV������������+HDOWK�WUDGLWLRQV��7KH�PHQWDO�KHDOWK�RI�

$ERULJLQDO�SHRSOH��9DQFRXYHU��%ULWLVK�&ROXPELD��8QLYHUVLW\�RI�%ULWLVK�&ROXPELD���

.LVKN�$QDTXRW�+HDOWK�5HVHDUFK����������)LQDO�UHSRUW�RI�WKH�$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��

9ROXPH�,,��2WWDZD��21��$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ��

.OHLQPDQ��$�����������&XOWXUH�DQG�GHSUHVVLRQ���1HZ�(QJODQG�-RXUQDO�RI�0HGLFLQH����������

���������5HWULHYHG�IURP��

KWWS���FRH�VWDQIRUG�HGX�FRXUVHV�HWKPHGUHDGLQJV���HP����JDUFLD��SGI����GRL��

��������1(-0S�������

.R]ORZVNL��$��6LQKD��9���+RH\��6��	�/XFDV��/�����������)LUVW�1DWLRQV�&KLOG�:HOIDUH�LQ�

%ULWLVK�&ROXPELD���&:53�,QIRUPDWLRQ�6KHHW����(��0RQWUHDO��4&��0F*LOO�

8QLYHUVLW\��&HQWUH�IRU�5HVHDUFK�RQ�&KLOGUHQ�DQG�)DPLOLHV���5HWULHYHG�IURP��

KWWS���FZUS�FD�LQIRVKHHWV�ILUVW�QDWLRQV�FKLOG�ZHOIDUH�EULWLVK�FROXPELD�

.RUR�/MXQJEHUJ��0���	�*UHFNKDPHU��7����������6WUDWHJLF�WXUQV�ODEHOHG�³HWKQRJUDSK\´�IURP�

GHVFULSWLRQ�WR�RSHQO\�LGHRORJLFDO�SURGXFWLRQ�RI�FXOWXUHV��4XDOLWDWLYH�5HVHDUFK��������

���������GRL��������������������������
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.ULSSHQGRUII��.����������&RQWHQW�DQDO\VLV��$Q�LQWURGXFWLRQ�WR�LWV�PHWKRGRORJ\��7KRXVDQG�

2DNV��&$��6DJH�3XEOLFDWLRQV����

/DPEHUW��0��-���	�%DUOH\��'��(����������5HVHDUFK�VXPPDU\�RQ�WKH�WKHUDSHXWLF�UHODWLRQVKLS�

DQG�SV\FKRWKHUDS\�RXWFRPH��3V\FKRWKHUDS\��7KHRU\��5HVHDUFK��3UDFWLFH��7UDLQLQJ��

����������������GRL�����������������������������

/DYRLH��-���2QHLO��-���6DQGHUVRQ��/���(OLDV��%���0LJQRQH��-���%DUWOHWW��-���	�0F1HLO��'����������

7KH�HYDOXDWLRQ�RI�WKH�)LUVW�1DWLRQV�DQG�,QXLW�KHDOWK�WUDQVIHU�SROLF\��:LQQLSHJ��0%��

&HQWHU�IRU�$ERULJLQDO�+HDOWK�5HVHDUFK��

/LEUDU\�DQG�$UFKLYHV�&DQDGD����������7KH�3URFODPDWLRQ�RI�������$�PRGHO�IRU�WKH�

HVWDEOLVKPHQW�RI�7UHDWLHV��5HWULHYHG�IURP�

KWWS���ZZZ�FROOHFWLRQVFDQDGD�JF�FD�SXEOLFDWLRQV�����������������H�KWPO�

/LP��.���-DFREV��3���	�'HZD��&����������+RZ�PXFK�VKRXOG�ZH�VSHQG�RQ�PHQWDO�KHDOWK"�

(GPRQWRQ��$%��,QVWLWXWH�RI�+HDOWK�(FRQRPLFV�DQG�$OEHUWD�+HDOWK�%RDUG��5HWULHYHG�

IURP�KWWS���ZZZ�LKH�FD�

/LWWOH�%HDU��/����������1DWXUDOL]LQJ�,QGLJHQRXV�NQRZOHGJH�V\QWKHVLV�SDSHU��8QLYHUVLW\�RI�

6DVNDWFKHZDQ��6N��&DQDGLDQ�&RXQFLO�RQ�/HDUQLQJ��$ERULJLQDO�/HDUQLQJ�.QRZOHGJH�

&HQWHU��5HWULHYHG�IURP�KWWS���ZZZ�FFO�FFD�FD�SGIV�DEONF�QDWXUDOL]H,QGLJHQRXVBHQ�SGI��

/LWWOHILHOG��'�)�����������$PHULFDQ�,QGLDQV��$PHULFDQ�6FKRODUV��DQG�/LWHUDU\�&DQRQ���

$PHULFDQ�6WXGLHV���������SS���������5HWULHYHG�IURP�

KWWS���ZZZ�MVWRU�RUJ�SUR[\�OLE�VIX�FD�VWDEOH���������"VHT ��
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0DKHU��3����������$�UHYLHZ�RI�³WUDGLWLRQDO´�$ERULJLQDO�KHDOWK�EHOLHIV���$XVWUDOLDQ�-RXUQDO�RI�

5XUDO�+HDOWK�����������������GRL���������M����������������������[���

0DNDUHQNR��-����������7KH�,QGLDQ�$FW��+LVWRULFDO�RYHUYLHZ��5HWULHYHG�IURP�

ZZZ�PDSOHOHDIZHE��FRP�IHDWXUHV�WKH�LQGLDQ�DFW�KLVWRULFDO�RYHUYLHZ�

0D\ULQJ��3����������4XDOLWDWLYH�FRQWHQW�DQDO\VLV��)RUXP�4XDOLWDWLYH�6RFLDO�5HVHDUFK��������

5HWULHYHG�IURP�KWWS���ZZZ�TXDOLWDWLYH�UHVHUDFK�QHW��

0F&RUPLFN��5����������$ERULJLQDO�WUDGLWLRQV�LQ�WKH�WUHDWPHQW�RI�VXEVWDQFH�DEXVH��&DQDGLDQ�

-RXUQDO�RI�&RXQVHOOLQJ����������������5HWULHYHG�IURP�FMF�UFF�XFDOJDU\�FD�FMF�LQGH[�

�SKS�UFF�LQGH[�

0F&RUPLFN��5����������$ERULJLQDO�DSSURDFKHV�WR�FRXQVHOOLQJ��,Q�/��-��.LUPD\HU�	�*��

*�9DODVNDNLV��(GV����+HDOLQJ�WUDGLWLRQV��7KH�PHQWDO�KHDOWK�RI�$ERULJLQDO�SHRSOH��SS��

����������9DQFRXYHU��%ULWLVK�&ROXPELD��8%&�3UHVV��

0F/DUHQ��-���0HQ]LHV��5���	�&KXQQ��'�(����������5HJXODWLQJ�OLYHV��+LVWRULFDO�HVVD\V�RQ�WKH�

VWDWH��VRFLHW\��LQGLYLGXDO�DQG�WKH�ODZ��8%&�3UHVV��9DQFRXYHU��%&��

0F0LOODQ��$��'���	�<HOORZKRUQ��(����������)LUVW�3HRSOHV�LQ�&DQDGD��9DQFRXYHU��%&��

'RXJODV�	�0F,QW\UH��

0F1DPDUD��3����������)HPLQLVW�HWKQRJUDSK\��6WRU\WHOOLQJ�WKDW�PDNHV�D�GLIIHUHQFH���

4XDOLWDWLYH�6RFLDO�:RUN�����������������GRL��������������������������
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0HQ]LHV��5���	�3DO\V��7������������7XUEXOHQW�VSLULWV���$ERULJLQDO�SDWLHQWV�LQ�WKH�%ULWLVK�

&ROXPELD�SV\FKLDWULF�V\VWHP�������������0RUDQ��-�(��	�:ULJKW��'���(GV����0HQWDO�

+HDOWK�LQ�&DQDGLDQ�VRFLHW\��+LVWRULFDO�SHUVSHFWLYHV���SS������������0RQWUHDO��

4XHEHF��0F*LOO�4XHHQ�3UHVV�����

0HQWDO�+HDOWK�&RPPLVVLRQ�RI�&DQDGD����������7RZDUG�UHFRYHU\�	�ZHOO�EHLQJ��$�IUDPHZRUN�

IRU�D�PHQWDO�KHDOWK�VWUDWHJ\�IRU�&DQDGD��5HWULHYHG�IURP�KWWS���ZZZ�PHQWDOKHDOWK�

FRPPLVVLRQ�FD�(QJOLVK�3DJHV�6WUDWHJ\�DVS[���

0LOQHU��$����������7KH�VL[WLHV�VFRRS�WKLUW\�\HDUV�ODWHU��,QURDGV���������������

0LQLVWHU�RI�,QGLDQ�$IIDLUV�DQG�1RUWKHUQ�'HYHORSPHQW����������*DWKHULQJ�VWUHQJWK�&DQDGD
V�

$ERULJLQDO�DFWLRQ�SODQ��&DWDORJXH�1R��5�����������(���2WWDZD��21��$XWKRU��

0LQLVWU\�RI�+HDOWK���Q�G�����0HGLFDO�6HUYLFHV�3ODQ�IRU�%ULWLVK�&ROXPELDQV���5HWULHYHG�IURP�

KWWS���ZZZ�KHDOWK�JRY�EF�FD�PVS��

0RUJDQ��/��0����������4XDOLWDWLYH�FRQWHQW�DQDO\VLV��$�JXLGH�WR�SDWKV�QRW�WDNHQ��4XDOLWDWLYH�

+HDOWK�5HVHDUFK�����������������GRL����������������������������

0RULFH��$�*����������+LVWRU\�RI�WKH�1RUWKHUQ�,QWHULRU�RI�%ULWLVK�&ROXPELD�IRUPHUO\�1HZ�

&DOHGRQLD�������������7RURQWR��21��:LOOLDP�%ULJJV����

0RULQ��0�+����������1LZKWV¶LGH¶QL¶�+LEL¶LW¶HQ��7KH�ZD\V�RI�2XU�$QFHVWRUV��:HW¶VXZH¶WHQ�

KLVWRU\�DQG�FXOWXUH��WKURXJKRXW�WKH�PLOOHQQLD��6PLWKHUV��%&��6FKRRO�'LVWULFW�����

0RUULVRQ��5�%���	�:LOVRQ��&�5����������1DWLYH�SHRSOHV��7KH�&DQDGLDQ�H[SHULHQFH���'RQ�

0LOOV��2QWDULR��2[IRUG�8QLYHUVLW\�3UHVV�&DQDGD����
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1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ����������&RQVLGHUDWLRQV�DQG�WHPSODWHV�IRU�HWKLFDO�

UHVHDUFK�SUDFWLFHV��2WWDZD��21���5HWULHYHG�IURP�KWWS���ZZZ�QDKR�FD�SXEOLFDWLRQV�

�WRSLFV�UHVHDUFK��

1DWLRQDO�$ERULJLQDO�+HDOWK�2UJDQL]DWLRQ����������$Q�2YHUYLHZ�RI�WUDGLWLRQDO�NQRZOHGJH�DQG�

PHGLFLQH�LQ�SXEOLF�KHDOWK�LQ�&DQDGD��2WWDZD��$XWKRU��5HWULHYHG�IURP��

KWWS���ZZZ�QDKR�FD�GRFXPHQWV�QDKR�SXEOLFDWLRQV�WN2YHUYLHZ3XEOLF+HDOWK�SGI�

1RFN��'����������$�9LFWRULDQ�PLVVLRQDU\�DQG�&DQDGLDQ�,QGLDQ�SROLF\��&XOWXUDO�V\QWKHVLV�YV�

FXOWXUDO�UHSODFHPHQW��:DWHUORR��21��:LOIUHG�/DXULHU�8QLYHUVLW\�3UHVV��

3DWWHUVRQ��/�/����������$ERULJLQDO�URXQGWDEOH�WR�.HORZQD�$FFRUG��$ERULJLQDO�SROLF\�

QHJRWLDWLRQV�������������2WWDZD��21��3ROLWLFDO�DQG�6RFLDO�$IIDLUV�'LYLVLRQ��

3DUOLDPHQW�RI�&DQDGD���5HWULHYHG�IURP�KWWS���ZZZ�SDUO�JF�FD�&RQWHQW�/23��

UHVHDUFKSXEOLFDWLRQV�SUE�����H�KWP�

3RLQWLQJ��5��-����������)LUVW�1DWLRQV�LQ�&DQDGD��3HUVSHFWLYHV�RQ�RSSRUWXQLW\��HPSRZHUPHQW��

VHOI�GHWHUPLQDWLRQ��7RURQWR��21��0F*UDZ�+LOO�5\HUVRQ����

3RRQZDVVL��$���	�&KDUWHU��$����������$Q�$ERULJLQDO�ZRUOGYLHZ�RI�KHOSLQJ��(PSRZHULQJ�

DSSURDFKHV��&DQDGLDQ�-RXUQDO�RI�&RXQVHOOLQJ����������������5HWULHYHG�IURP�FMF�

UFF�XFDOJDU\�FD�FMF�LQGH[�SKS�UFF�

3URYLQFH�RI�%ULWLVK�&ROXPELD�������D���%&�6WDWV��&HQVXV�VWDWLVWLFDO�SURILOHV�RI�$ERULJLQDO�

3HRSOHV��5HWULHYHG�IURP�KWWS���ZZZ�EFVWDWV�JRY�EF�FD�+RPH�DVS[�

3URYLQFH�RI�%ULWLVK�&ROXPELD�������E���0LQLVWU\�RI�&KLOGUHQ�DQG�)DPLO\�'HYHORSPHQW��

5HWULHYHG�IURP�KWWS���ZZZ�JRY�EF�FD�PFI��
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3URYLQFH�RI�%ULWLVK�&ROXPELD�����������'HOHJDWHG�&KLOG�DQG�)DPLO\�6HUYLFHV�$JHQFLHV���

5HWULHYHG�IURP�KWWS���ZZZ�PFI�JRY�EF�FD�DERXWBXV�DERULJLQDO�GHOHJDWHG��

5D\��1���:HJPDQQ��'���)DJXQGHV��1��-��5���:DJ��6���5XL]�/LQDUHV��$���	�([FRIILHU��/��

��������$�VWDWLVWLFDO�HYDOXDWLRQ�RI�PRGHOV�IRU�WKH�LQLWLDO�VHWWOHPHQW�RI�WKH�$PHULFDQ�

FRQWLQHQW�HPSKDVL]HV�WKH�LPSRUWDQFH�RI�JHQH�IORZ�ZLWK�$VLD��0ROHFXODU�%LRORJ\�DQG�

(YROXWLRQ������������������GRL����������PROEHY�PVS����

5HDGLQJ��-����������7KH�FULVLV�RI�FKURQLF�GLVHDVH�DPRQJ�$ERULJLQDO�SHRSOHV��$�FKDOOHQJH�IRU�

SXEOLF�KHDOWK��SRSXODWLRQ�KHDOWK�DQG�VRFLDO�SROLF\��9LFWRULD��%&��&HQWUH�IRU�

$ERULJLQDO�+HDOWK�5HVHDUFK��5HWULHYHG�IURP�

KWWS���ZZZ�FDKU�XYLF�FD�GRFV�&KURQLF'LVHDVH����)LQDO�SGI�

5HDXPH��*����������3RUWUDLWV�RI�SHRSOH�ZLWK�PHQWDO�GLVRUGHUV�LQ�(QJOLVK�&DQDGLDQ�KLVWRU\���

&DQDGLDQ�%XOOHWLQ�RI�0HGLFDO�+LVWRU\��������������5HWULHYHG�IURP�

KWWS���ZZZ�FEPK�FD�

5REHUWVRQ��0���	�%R\OH��-����������(WKQRJUDSK\��&RQWULEXWLRQV�WR�QXUVLQJ�UHVHDUFK��-RXUQDO�

RI�$GYDQFHG�1XUVLQJ���������������GRL���������M����������������WE������[�

6FKPLGW��*����������%DUULHUV�WR�UHFRYHU\�LQ�D�)LUVW�1DWLRQV�FRPPXQLW\��&DQDGLDQ�-RXUQDO�RI�

&RPPXQLW\�0HQWDO�+HDOWK����������������

6FKQDUFK��%����������2ZQHUVKLS��FRQWURO��DFFHVV�DQG�SRVVHVVLRQ��2$&3��RU�VHOI�

GHWHUPLQDWLRQ�DSSOLHG�WR�UHVHDUFK��-RXUQDO�RI�$ERULJLQDO�+HDOWK���������������

5HWULHYHG�IURP�KWWS���ZZZ�QDKR�FD�MRXUQDO��
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6KDIILU��:����������'RLQJ�(WKQRJUDSK\��5HIOHFWLRQV�RI�ILQGLQJ�\RXU�ZD\��-RXUQDO�RI�

&RQWHPSRUDU\�(WKQRJUDSK\������������������GRL�����������������������������

6KDZDQD��3����������&DUULHU�6HNDQL�)DPLO\�6HUYLFHV�+HDOWK�7UDQVIHU�3URJUDP�(YDOXDWLRQ��

3ULQFH�*HRUJH��%&��&DUULHU�6HNDQL�)DPLO\�6HUYLFHV��

6KHZHOO��+����������³(QRXJK�WR�NHHS�WKHP�DOLYH´��,QGLDQ�ZHOIDUH�LQ�&DQDGD��������������

7RURQWR��21��8QLYHUVLW\�RI�7RURQWR�3UHVV����

6PLWK��/��-����������'HFRORQL]LQJ�PHWKRGRORJLHV��5HVHDUFK�DQG�LQGLJHQRXV�SHRSOH��/RQGRQ��

=HG�%RRNV��

6PLWK��1����������%HQHILWV��VHUYLFHV��DQG�UHVRXUFHV�IRU�$ERULJLQDO�SHRSOHV��9DQFRXYHU��%&��

/HJDO�6HUYLFHV�6RFLHW\��%ULWLVK�&ROXPELD��

6P\H��9����������7KH�QDWXUH�DQG�WHQVLRQV�DQG�GLVMXQFWXUH¶V�EHWZHHQ�$ERULJLQDO�

XQGHUVWDQGLQJV�DQG�UHVSRQVHV�WR�PHQWDO�KHDOWK�LOOQHVV�DQG�WKH�FXUUHQW�PHQWDO�KHDOWK�

V\VWHP��'RFWRUDO�GLVVHUWDWLRQ���5HWULHYHG�IURP�

KWWSV���FLUFOH�XEF�FD�KDQGOH�������������

6P\H��9���	�0XVVHO��%����������$ERULJLQDO�PHQWDO�KHDOWK��:KDW�ZRUNV�EHVW��9DQFRXYHU��%&��

0HQWDO�+HDOWK�(YDOXDWLRQ�	�&RPPXQLW\�&RQVXOWDWLRQ�8QLW��8QLYHUVLW\�RI�%ULWLVK�

&ROXPELD��5HWULHYHG�IURP�KWWS���ZZZ�FDUPKD�FD���

6ROORG��5��1����������,QWHJUDWLQJ�VSLULWXDO�KHDOLQJ�DSSURDFKHV�DQG�WHFKQLTXHV�LQWR�

SV\FKRWKHUDS\���,Q�*��6WULFNHU�	�-��*ROG��(GV����7KH�FRPSUHKHQVLYH�KDQGERRN�RI�

SV\FKRWKHUDS\�LQWHJUDWLRQ��SS�����±������1HZ�<RUN��3OHQXP��

6SUDGOH\��-����������7KH�HWKQRJUDSKLF�LQWHUYLHZ��1HZ�<RUN��+ROW��5LQHKDUW�DQG�:LQVWRQ����
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6WDQGLQJ�6HQDWH�&RPPLWWHH�RQ�6RFLDO�$IIDLUV��6FLHQFH�DQG�7HFKQRORJ\���������2XW�RI�WKH�

6KDGRZV�DW�/DVW��7UDQVIRUPLQJ�0HQWDO�+HDOWK��0HQWDO�,OOQHVV�DQG�$GGLFWLRQ�6HUYLFHV�

LQ�&DQDGD��2WWDZD��21��$XWKRU��5HWULHYHG�IURP�

KWWS���VLWH�HEUDU\�FRP�OLE�VIX�'RF"LG ����������	SSJ ��

6WDWLVWLFV�&DQDGD��������������&HQVXV�RI�3RSXODWLRQ��5HWULHYHG�IURP�

KWWS���ZZZ���VWDWFDQ�JF�FD��FHQVXV�UHFHQVHPHQW������LQGH[�HQJ�FIP��

6WHHO��.����������7KUHH�GD\V�LQ�-XQH��+RZ�WKH�SURYLQFHV�SOD\HG�D�NH\�UROH�LQ�VFXWWOLQJ�

&KUpWLHQ¶V������:KLWH�SDSHU�RQ�,QGLDQV��&LWL]HQV�FHQWHU�UHSRUW����������������

5HWULHYHG�IURP�

KWWS���VHDUFK�SURTXHVW�FRP�SUR[\�OLE�VIX�FD�GRFYLHZ�����������

6WHPOHU��6����������$Q�LQWURGXFWLRQ�WR�FRQWHQW�DQDO\VLV��(5,&�'LJHVW��(5,&�GRFXPHQW�

('��������5HWULHYHG�IURP�KWWS���ZZZ�HULFGLJHVWV�RUJ��������FRQWHQW�KWP�

7DQQHU��$����������7KH�RULJLQV�RI�1RUWKHUQ�$ERULJLQDO�VRFLDO�SDWKRORJLHV�DQG�WKH�4XHEHF�

&UHH�KHDOLQJ�PRYHPHQW��,Q�/��.LUPD\HU�	�*��*��9DODVNDNLV��(GV����+HDOLQJ�

WUDGLWLRQV��7KH�PHQWDO�KHDOWK�RI�$ERULJLQDO�SHRSOHV�LQ�&DQDGD��SS������������

9DQFRXYHU��%ULWLVK�&ROXPELD��&DQDGD��8QLYHUVLW\�RI�%ULWLVK�&ROXPELD�3UHVV��

7KH�<LQND�'pQp�/DQJXDJH�,QVWLWXWH����������7KH�<LQND�'HQH�ODQJXDJH�ZHEVLWH��5HWULHYHG�

IURP�KWWS���ZZZ�\GOL�RUJ��

7KRPDV��:���	�%HOOHIHXLOOH��*����������$Q�HYLGHQFH�EDVHG�IRUPDWLYH�HYDOXDWLRQ�RI�D�FURVV�

FXOWXUDO�$ERULJLQDO�PHQWDO�KHDOWK�SURJUDP�LQ�&DQDGD��$GYDQFHV�LQ�0HQWDO�+HDOWK����

��������������GRL����������MDPK����������
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7VH\��.����������7UDGLWLRQDO�PHGLFLQH�LQ�FRQWHPSRUDU\�*KDQD��$�SXEOLF�SROLF\�DQDO\VLV��

6RFLDO�6FLHQFH�0HGLFLQH��������������������GRL���������6���������������������

7XFNHWW��$����������4XDOLWDWLYH�UHVHDUFK�VDPSOLQJ��7KH�YHU\�UHDO�FRPSOH[LWLHV��1XUVH�

5HVHDUFKHU����������������5HWULHYHG�IURP�KWWS���QXUVHUHVHDUFKHU�UFQSXEOLVKLQJ�FR�XN��

YDQ�8FKHOHQ��&�3���'DYLGVRQ��6�)���4XUHVVHWWH��6�9�$���%UDVILHOG��&�5���	�'HPHUDLV��/�+��

��������:KDW�PDNHV�XV�VWURQJ��8UEDQ�$ERULJLQDO�SHUVSHFWLYHV�RQ�ZHOOQHVV�DQG�

VWUHQJWK���&DQDGLDQ�-RXUQDO�RI�&RPPXQLW\�0HQWDO�+HDOWK�����������������

YDQ�8FKHOHQ��&�����������,QGLYLGXDOLVP��&ROOHFWLYLVP��DQG�&RPPXQLW\�3V\FKRORJ\���,Q�

5DSSRUW��-��	�6HLGPDQ��(���(GV����+DQGERRN�RI�&RPPXQLW\�3V\FKRORJ\��SS�����������

1HZ�<RUN��1<��.OXZHU�$FDGHPLF�3OHQXP�3XEOLVKHUV����������

:DOGUDP��-�%���(G������������$ERULJLQDO�KHDOLQJ�LQ�&DQDGD��6WXGLHV�LQ�WKHUDSHXWLF�PHDQLQJ�

DQG�SUDFWLFH��2WWDZD��21��$ERULJLQDO�+HDOLQJ�)RXQGDWLRQ����

:DOGUDP��-��%���+HUULQJ��$���	�<RXQJ��7��.����������$ERULJLQDO�KHDOWK�LQ�&DQDGD��

+LVWRULFDO��FXOWXUDO��DQG�HSLGHPLRORJLFDO�SHUVSHFWLYHV���QG�HG����7RURQWR��21��

8QLYHUVLW\�RI�7RURQWR�3UHVV�

:DUUHQ��%�-�����������+RZ�&XOWXUH�,V�$VVHVVHG�LQ�WKH�'60����-RXUQDO�RI�3V\FKRVRFLDO�

1XUVLQJ�DQG�0HQWDO�+HDOWK�6HUYLFHV����������������GRL�������������������

������������

:DUGPDQ��'���	�.KDQ��1����������$QWLGHSUHVVDQW�PHGLFDWLRQ�XVH�DPRQJ�)LUVW�1DWLRQV�

SHRSOH�UHVLGLQJ�ZLWKLQ�%ULWLVK�&ROXPELD��$PHULFDQ�,QGLDQ�DQG�$ODVND�1DWLYH�0HQWDO�

+HDOWK�5HVHDUFK����������������GRL���������DLDQ��������������
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:DUGPDQ��'���.KDQ��1���	�HO�*XHEDO\��1����������3UHVFULSWLRQ�PHGLFDWLRQ�XVH�DPRQJ�DQ�

$ERULJLQDO�SRSXODWLRQ�DFFHVVLQJ�DGGLFWLRQ�WUHDWPHQW��7KH�&DQDGLDQ�-RXUQDO�RI�

3V\FKLDWU\������������������5HWULHYHG�IURP�KWWS���SXEOLFDWLRQV�FSD�DSF�RUJ�

:HEHU��7���������1RYHPEHU������2WWDZD�DQQRXQFHV����ELOOLRQ�UHVLGHQWLDO�VFKRRO�SDFNDJH��

7KH�*OREH�DQG�0DLO��5HWULHYHG�IURP�KWWS���ZZZ�JOREHDQGPDLO�FRP��

:KLWH��0��'���	�0DUVK��(��(����������&RQWHQW�DQDO\VLV��$�IOH[LEOH�PHWKRGRORJ\��,Q�$FFHVV�

0\�/LEUDU\���/LEUDU\�7UHQGV��5HWULHYHG�IURP�

KWWS���ZZZ�DFFHVVP\OLEUDU\�FRP�DUWLFOH��*������������FRQWHQW�DQDO\VLV�IOH[LEOH�

PHWKRGRORJ\�KWPO�

:LOOLDPVRQ��3���	�5REHUWV��-����������)LUVW�1DWLRQV�SHRSOH���QG�HG����7RURQWR��2QWDULR��

&DQDGD��(GPRQG�0RQWJRPHU\�3XEOLFDWLRQV����

:LOVRQ��-�3����������&XOWXUH�DQG�WUDXPD��7KH�VDFUHG�SLSH�UHYLVLWHG��1HZ�<RUN��1<��

%UXQQHU�0D]HO�3XEOLFDWLRQV��

:ROFRWW��+����������0DNLQJ�D�VWXG\�³PRUH�HWKQRJUDSKLF�´�-RXUQDO�RI�&RQWHPSRUDU\�

(WKQRJUDSK\����������������GRL����������������������������

:RUOG�+HDOWK�2UJDQL]DWLRQ����������7KH�ZRUOG�KHDOWK�UHSRUW��������0HQWDO�KHDOWK��1HZ�

XQGHUVWDQGLQJ��QHZ�KRSH��*HQHYD��6ZLW]HUODQG��$XWKRU��5HWULHYHG�IURP�

KWWS���ZZZ�ZKR�LQW�ZKU������HQ��

:RUOG�+HDOWK�2UJDQL]DWLRQ����������+HDOWK�RI�,QGLJHQRXV�SHRSOH��5HWULHYHG�IURP�

KWWS���ZZZ�ZKR�LQW�PHGLDFHQWUH�IDFWVKHHWV�IV����HQ�LQGH[�KWPO��
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:RUOG�+HDOWK�2UJDQL]DWLRQ����������0HQWDO�KHDOWK��5HWULHYHG�IURP�

KWWS���ZZZ�ZKR�LQW�PHQWDOBKHDOWK�HQ����

:ULJKW��-�9����������$�KLVWRU\�RI�WKH�1DWLYH�SHRSOH�RI�&DQDGD��$�'������(XURSHDQ�FRQWDFW��

3DUW���0DULWLPH�$OJRQTXLDQ��6W��/DZUHQFH�,URTXRLV��2QWDULR�,URTXRLV��*OHQ�

0H\HU�:HVWHUQ�%DVLQ��DQG�1RUWKHUQ�$OJRQTXLDQ�FXOWXUHV��9RO�����
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$SSHQGL[�%�� �
�
,QIRUPDWLRQ�6KHHW�IRU�5HVHDUFK�3DUWLFLSDQWV�

1DPH�RI�5HVHDUFK��$Q�(WKQRJUDSKLF�6WXG\�RI�7UDGLWLRQDO�+HDOHUV¶�&RQFHSWV�RI�0HQWDO�
+HDOWK�:HOOQHVV�DQG�+HDOLQJ�LQ�&DUULHU�DQG�6HNDQL�7HUULWRU\��

3ULQFLSOH�,QYHVWLJDWRU��&KULVWLQD�'REVRQ�%UD]]RQL���
3KRQH�QXPEHU��WROO�IUHH�WR�3ULQFH�*HRUJH�����������������
(PDLO��FEUD]]RQL#WHOXV�QHW�

$ERULJLQDO�$GYLVRU���0DEHO�/RXLH��6WHOODW¶HQ�)LUVW�1DWLRQ���

8QLYHUVLW\�7KHVLV�&RPPLWWHH��$GDP�+RUYDWK��3K'��*OHQ�6FKPLGW��3K'�
$IILOLDWLRQ��6LPRQ�)UDVHU�8QLYHUVLW\��
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

3XUSRVH�RI�UHVHDUFK��

$V�D�QRQ�QDWLYH�PHQWDO�KHDOWK�WKHUDSLVW��ZKR�SURYLGHV�VHUYLFHV�WR�&DUULHU�6HNDQL�SHRSOH��,�DP�
VHHNLQJ�D�GHHSHU�XQGHUVWDQGLQJ�LQWR�KRZ�&DUULHU�6HNDQL�SHRSOH�WUDGLWLRQDOO\�YLHZ�DQG�WUHDW�
PHQWDO�KHDOWK�UHODWHG�FRQGLWLRQV���,�KRSH�WKDW�WKLV�UHVHDUFK�ZLOO�DVVLVW�PH��DQG�RWKHUV�OLNH�PH��
LQ�SURYLGLQJ�VXSSRUW�VHUYLFHV�WKDW�DUH�FXOWXUDOO\�VHQVLWLYH����

:KDW�ZLOO�WKH�SDUWLFLSDQW�EH�DVNHG�WR�GR����

,�ZLOO�DVN�\RX�WR�PHHW�ZLWK�PH�IRU�D�PD[LPXP�RI�WKUHH�WLPHV�WR�VKDUH�\RXU�NQRZOHGJH�DQG�
RSLQLRQV�UHJDUGLQJ�&DUULHU�6HNDQL�PHQWDO�KHDOWK�ZHOOQHVV�DQG�KHDOLQJ���,�ZLOO�DVN�\RX�WKH�
TXHVWLRQV�LQFOXGHG�RQ�WKH�DWWDFKHG�³,QWHUYLHZ�*XLGH´�EXW�RI�FRXUVH��,�DP�LQWHUHVWHG�LQ�
KHDULQJ�DQ\WKLQJ�RQ�WKH�VXEMHFW�WKDW�\RX�WKLQN�LV�YDOLG���,�ZLOO�FRPH�WR�\RXU�KRPH�RU�PHHW�\RX�
ZKHUH�LW�LV�PRVW�FRQYHQLHQW�IRU�\RX����

$OO�RI�RXU�FRQYHUVDWLRQV�ZLOO�EH�WDSH�UHFRUGHG���7KHVH�WDSHV�ZLOO�EH�WUDQVFULEHG�LQWR�WH[W�DQG�
XVHG�WR�LQIRUP�WKLV�UHVHDUFK���$IWHU�WKH�LQIRUPDWLRQ�LV�³DQDO\VHV´�DQG�ZULWWHQ�XS�LQ�WKH�IRUPDW�
UHTXLUHG�IRU�WKLV�GLVVHUWDWLRQ��,�ZLOO�SURYLGH�\RX�ZLWK�D�FRS\�DQG�DVN�WKDW�\RX�UHDG�LW�DQG�
SURYLGH�DQ\�IHHGEDFN�WR�KHOS�HQVXUH�WKH�LQIRUPDWLRQ�LV�DFFXUDWH�DQG�YDOLG����

3RWHQWLDO�EHQHILWV�DQG�ULVNV��3RWHQWLDO�EHQHILWV�LQFOXGH�FRQWULEXWLQJ�WR�LQIRUPDWLRQ�WKDW�PD\�
EH�XVHG�WR�LQIRUP�LPSURYHG�PHQWDO�KHDOWK�VHUYLFH�WR�$ERULJLQDO��DQG�VSHFLILFDOO\��&DUULHU�
6HNDQL�FRPPXQLWLHV����

3RWHQWLDO�ULVNV��WKHUH�DUH�QR�NQRZQ�ULVNV�DVVRFLDWHG�ZLWK�SDUWLFLSDWLQJ�LQ�WKLV�UHVHDUFK��
+RZ�ZDV�SDUWLFLSDQW�FKRVHQ��<RX�QDPH�ZDV�SURYLGHG�WR�PH�E\�VRPHRQH�ZKR�LGHQWLILHG�
\RX�DV�D�WUDGLWLRQDO�KHDOHU�RU�NQRZOHGJH�KROGHU����

9ROXQWDU\�QDWXUH�RI�SDUWLFLSDWLRQ���LW�LV�FRPSOHWHO\�YROXQWDU\�IRU�\RX�WR�FKRRVH�WR�PHHW�
ZLWK�PH���<RX�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�DW�DQ\�WLPH����

+RQRUDULXP��,�XQGHUVWDQG�WKDW�\RXU�WLPH�DQG�NQRZOHGJH�DUH�YDOXDEOH���<RX�ZLOO�EH�SDLG�DQ�
KRQRUDULXP�RI�����HDFK�WLPH�\RX�PHHW�ZLWK�PH���
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+RZ�DQRQ\PLW\�LV�DGGUHVVHG��<RX�ZLOO�EH�DVNHG�WR�LQGLFDWH�RQ�WKH�DWWDFKHG�³,QIRUPHG�
&RQVHQW´�IRUP�LI�\RX�ZRXOG�OLNH�\RXU�QDPH�DQG�RU�KRPH�FRPPXQLW\�%DQG�LQFOXGHG�LQ�WKH�
GRFXPHQW���,I�\RX�GR�QRW�ZLVK�WR�EH�LGHQWLILHG��DOO�LGHQWLI\LQJ�LQIRUPDWLRQ�ZLOO�EH�RPLWWHG�
IURP�WKH�WKHVLV�GRFXPHQW����

+RZ�FRQILGHQWLDOLW\�LV�DGGUHVVHG���WKHUH�ZLOO�EH�WZR�WR�WKUHH�RWKHU�NQRZOHGJH�KROGHUV�ZKR�
ZLOO�EH�SDUWLFLSDWLQJ�LQ�WKLV�UHVHDUFK���,QIRUPDWLRQ�ZLOO�EH�JURXSHG�WRJHWKHU�IRU�SUHVHQWDWLRQ�
LQ�WKH�ILQDO�GRFXPHQW���<RXU�FRPPHQWV�ZLOO�QRW�EH�LGHQWLILHG�DV�EHLQJ�\RXUV����

,QIRUPDWLRQ�DFFHVV�DQG�VWRUDJH��WKH�WDSH�UHFRUGLQJV�DQG�WUDQVFULSWLRQV�ZLOO�EH�NHSW�ORFNHG�
LQ�P\�3ULQFH�*HRUJH�RIILFH���0\�$ERULJLQDO�$GYLVRU�DQG�P\�7KHVLV�&RPPLWWHH�ZLOO�KDYH�
DFFHVV�WR�WKLV�LQIRUPDWLRQ���7KH�UHVXOWV�RI�WKLV�LQIRUPDWLRQ�ZLOO�DSSHDU�LQ�P\�ILQDO�GLVVHUWDWLRQ�
GRFXPHQW���7KH�UHVXOWV�PD\�DOVR�DSSHDU�LQ�RWKHU�SXEOLFDWLRQV���7KH�RULJLQDO�GDWD�ZLOO�EH�
GHVWUR\HG�DIWHU�ILYH�\HDUV����

,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKLV�UHVHDUFK�SOHDVH�FRQWDFW�&KULVWLQD�%UD]]RQL�DW���������
�����RU�FEUD]]RQL#WHOXV�QHW���

,I�\RX�KDYH�DQ\�FRQFHUQV�RU�FRPSODLQWV�DERXW�WKLV�UHVHDUFK�\RX�FDQ�FRQWDFW����
6LPRQ�)UDVHU�8QLYHUVLW\��
2IILFH�RI�5HVHDUFK�(WKLFV�²�'LUHFWRU��
'U��+DO�:HLQEHUJ�
�������������
KDOBZHLQEHUJ#VIX�FD�
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,QIRUPHG�&RQVHQW�)RUP�

1DPH�RI�5HVHDUFK��$Q�(WKQRJUDSKLF�6WXG\�RI�7UDGLWLRQDO�+HDOHUV¶�&RQFHSWV�RI�0HQWDO�
+HDOWK�:HOOQHVV�DQG�+HDOLQJ�LQ�&DUULHU�DQG�6HNDQL�7HUULWRU\��

3ULQFLSOH�,QYHVWLJDWRU��&KULVWLQD�'REVRQ�%UD]]RQL���
%\�VLJQLQJ�WKLV�FRQVHQW�\RX�DJUHH�ZLWK�WKH�IROORZLQJ��

•� 7KH�SXUSRVH�RI�WKLV�UHVHDUFK�KDV�EHHQ�H[SODLQHG�WR�\RX��

•� <RX�XQGHUVWDQG�WKDW�SDUWLFLSDWLRQ�LV�FRPSOHWHO\�YROXQWDU\��

•� <RX�XQGHUVWDQG�\RX�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�DW�DQ\�WLPH�ZLWKRXW�D�UHGXFWLRQ�LQ�
WKH�KRQRUDULXP����

•� <RX�XQGHUVWDQG�WKDW�EHFDXVH�RWKHUV�LQ�WKLV�JURXS�ZLOO�KHDU�\RX�DQG�VHH�\RX��\RXU�
SDUWLFLSDWLRQ�DQG�FRPPHQWV�DUH�QRW�FRQILGHQWLDO��

•� <RX�QDPH�ZLOO�QRW�EH�XVHG�WR�LQ�WKH�ILQDO�GRFXPHQW�RU�DQ\�RWKHU�SXEOLFDWLRQV�WR�
SURWHFW�\RXU�LGHQWLW\�IURP�WKH�JHQHUDO�SRSXODWLRQ��

•� 7KH�IRFXV�JURXS�VHVVLRQ�ZLOO�EH�WDSH�UHFRUGHG��

•� 7KH�LQIRUPDWLRQ�IURP�WKH�IRFXV�JURXS�ZLOO�EH�VWRUHG�LQ�D�ORFNHG�FDELQHW�DW�P\�
3ULQFH�*HRUJH�RIILFH�IRU�D�SHULRG�RI�ILYH�\HDUV�RIILFH��DIWHU�ZKLFK�LW�ZLOO�EH�
GHVWUR\HG���<RXU�&KLHI�DQG�&RXQFLO�KDYH�WKH�ULJKW�WR�D�FRS\�RI�WKH�GDWD�LQ�NHHSLQJ�
ZLWK�$ERULJLQDO�5HVHDUFK�ULJKWV�WR�2ZQHUVKLS�DQG�3RVVHVVLRQ�UHFRPPHQGDWLRQV��

•� 7KLV�UHVHDUFK�LV�JXLGHG�E\�DQ�$ERULJLQDO�$GYLVRU\�&RPPLWWHH�DV�ZHOO�DV�DQ�
DFDGHPLF�DGYLVRU\�FRPPLWWHH����

•� 'XH�WR�WKH�WRSLF�RI�UHVHDUFK��\RXU�FRPPXQLW\¶V�PHQWDO�KHDOWK�WKHUDSLVW�LV�DZDUH�
WKDW�,�ZLOO�EH�FRQGXFWLQJ�WKHVH�JURXSV�DQG�LV�DYDLODEOH�WR�\RX�LI�QHFHVVDU\���,�KDYH�
DUUDQJHG�WR�KDYH�WKHVH�JURXSV�RQ�WKH�GD\V�VKH�LV�LQ�FRPPXQLW\���6KH�FDQ�EH�
UHDFKHG�E\�FDOOLQJ�WKH�KHDOWK�FHQWHU��

,�DJUHH�ZLWK�WKH�DERYH�VWDWHPHQWV�DQG�JLYH�P\�LQIRUPHG�FRQVHQW�WR�SDUWLFLSDWH�LQ�WKLV�SURFHVV��

6LJQHG��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

'DWH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

:LWQHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
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,QWHUYLHZ�*XLGH�

$Q�(WKQRJUDSKLF�6WXG\�RI�7UDGLWLRQDO�+HDOHUV¶�&RQFHSWV�RI�0HQWDO�+HDOWK�:HOOQHVV�DQG�
+HDOLQJ�LQ�&DUULHU�DQG�6HNDQL�7HUULWRU\��

,�DP�LQWHUHVWHG�LQ�D�GHHSHU�XQGHUVWDQGLQJ�RI�&DUULHU�6HNDQL�WUDGLWLRQDO�SKLORVRSK\�RI�PHQWDO�
KHDOWK����

���� +LVWRULFDOO\��ZKDW�PLJKW�KDYH�EHHQ�FRQVLGHUHG�D�³PHQWDO�KHDOWK�ZHOOQHVV´�
UHODWHG�FRQFHUQ���:DV�WKHUH�D�GLVWLQFWLRQ�LQ�SK\VLFDO��HPRWLRQDO��PHQWDO��
VSLULWXDO�RU�VRFLDO�IXQFWLRQLQJ"���

���� :KR�LQ�WKH�FRPPXQLW\�IDPLO\�ZRXOG�EH�UHVSRQVLEOH�IRU�WDNLQJ�DFWLRQ�ZLWK�
D�SHUVRQ�ZKR�VKRZHG�FRQFHUQLQJ�EHKDYLRU"��:KR�ZRXOG�WKH\�JR�WR"�

���� :HUH�VLWXDWLRQV�KDQGOHG�FRQILGHQWLDOO\�RU�ZDV�PRUH�HPSKDVLV�SODFHG�RQ�
WKH�JRRG�RI�WKH�ZKROH�FRPPXQLW\"�

���� 'LG�PRVW�FRPPXQLWLHV�KDYH�D�³PHGLFLQH�PDQ�ZRPDQ´�RU�³KHDOHU"��

���� +RZ�GLG�D�SHUVRQ�DWWDLQ�WKLV�VWDWXV"�

���� :KDW�W\SHV�RI�FRQGLWLRQV�VLWXDWLRQV�ZRXOG�WKHVH�PHGLFLQH�PHQ�ZRPHQ�RU�
KHDOHUV�WUHDW"��

���� ,Q�&DUULHU�6HNDQL�7HUULWRULHV��ZKDW�PHWKRGV�RI�KHDOLQJ�ZHUH�XVHG"�

���� <RX�DUH�D�WUDGLWLRQDO�KHDOHU���+RZ��LQ�PRGHUQ�WLPHV��GR�\RX�DV�D�KHDOHU�
YLHZ�DQG�WUHDW�PHQWDO�KHDOWK�UHODWHG�LVVXHV"�
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