
 

 
QUALITY SERVICE AND DEVELOPMENT MANAGER 

PRINCE GEORGE AND AREA 

POSTED UNTIL FILLED 

Carrier Sekani Family Services (CSFS) has an opening for a Quality Service and 
Development Manager in the Child and Family Services program. This is an 
exciting opportunity for a leader with vision, energy, and commitment, to embark 
with us on a new direction in terms of strength-based service delivery.  

As a Quality Service and Development Manager, you will support and direct our 
delegated programs, and analyze policies in addition to interpreting and 
monitoring standards of practice within the agency. 

Education requirements 

• Master’s Degree in Social Work, Educational Counselling, Clinical 
Psychology, Child and Youth Care, or related discipline or; 

• Bachelor of Social Work degree with extensive related experience; 
• Registration (or eligible to register) with a professional body in BC. 

The successful applicant has 

• An appropriate breadth and depth of knowledge of governing legislative 
requirements; Working knowledge with ability to accurately interpret and 
apply legislative requirements, including but not limited to Child Family and 
Community Services Act (CFCSA), Regulations and Court Rules; Adoption 
Act and Regulations; Family Relations Act; Aboriginal Operational and 
Practice Standards Indicators (AOPSI); Family and Child Services Policy 
Manual; Practice Standards for Guardianship; Protocols for Foster Homes) 

• Experience operating within quality standards and applying best practices 
under the CFCSA, the AOPSI, and under the direction of the Child and 
Family Services Director 

• Knowledge of risk management and strength-based service delivery best 
practices  

• Experience providing holistic and culturally relevant best practices in social 
services to children, youth, and families 

• Advanced communication and interpersonal skills; able to lead a multi-
disciplinary team  

• Skills to provide useful technical and analytical expertise, identify issues and 
develop strategies to address them 

• Networking and resource building skills 
• Proficient use of computer applications, including MS Office, Internet, email, 

and database  
• Knowledge and understanding of data collection systems, data interpretation 

and conversion to useful information 
• Knowledge and understanding of historical and contemporary political, 

social, health, economic, and justice issues faced by First Nations 
 



We offer a healthy work-life balance, great benefits, and competitive salaries.  
Our workers are delegated under the CFCSA and are guided by AOPSI. To learn 
more, visit www.csfs.org.  

Applicants are invited to submit a resume and cover letter to 

Email: hr@csfs.org  
Human Resources  
Carrier Sekani Family Services 
987 Fourth Avenue 
Prince George, BC, V2L 3H7  

Travel is required; access to a personal vehicle adequate for business use is 
necessary. Copies of credentials, a valid Driver’s Licence and a clear criminal 
record check will be requested from the successful applicant.  

This position will be posted until filled. We thank all applicants in advance for 
their interest; however, only those selected for an interview will be contacted.  

 
 

 


