
RIAS Weekly CEP Report – September 14, 2009 
 

Total Number of Applications 
Total As of  Variance from  

  14-Sep-09 7-Sep-09 

1.      Received at SC  98,903 24  
2.      Transferred to RIAS  97,651 27  

Initial Applications 
3.      Applications in Progress - Research 1,838  13  
�         In Progress - Preliminary Research 443  7  
�         In Progress - Comprehensive research 1,395  6  

4.    Approved for Payment1 (C) 74,361  12  

5.      Ineligible for Payment1 (D) 20,603  3  

�         Day Student 2,113  (1) 
�         School Not in Settlement Agreement 8,529  3  
�         Not Found in Existing Records 9,835  1  
�         Duplicate Claim Confirmed by RIAS 1  0  
�         Claimant Deceased Prior to May 30, 2005 125  0  

6.      Transferred to SC (C+D) 94,964  15  

Reconsideration and Amendments 
7.      Reconsideration Received 23,722  24  
�         Reconsiderations in Progress 8,891  (92) 
�         Completed - Original Decision Changed from Ineligible 

to Eligible (E) 
2,042  4  

�         Completed- Original Amount Paid Increased (F) 4,441  17  
�         Completed- Original Decision Remained the Same (G) 8,348  95  

8.      Transferred to SC (E+F+G) 14,831  116  
9.    Amendments 2,332  8  
�         INAC 1,521  0  
�         SC Amendment 811  8  

CEP Appeal 
10.      CEP Appeals Received 2,474  410  

�         CEP Appeal Packages Provided To NAC 509  0  

�         CEP Appeal – Decision Rendered – Payment Denied (H) 342  33  
�         CEP Appeal – Decision Rendered – Payment Allowed 

(I) 
122  9  

11.  Transferred to SC (H+I) 464  42  

CEP Payments 
12.  Paid by SC (K) 74,350  14  
13.  Advised Ineligible by SC (L) 20,602  2  
14.  Processed by SC (K+L) 94,952  16  

   
Total Amount Approved for Payment (by RIAS) 1,443,128,000   
Total Amount Paid to Date by SC  1.443B   
Average Payment 19,407.05   
Average Payment Including Advanced Payments 20,517.96   
Total number of CEP Related Calls Taken by SC on Week of Sept. 13, 
2009 

517  
 

Total number of Calls Taken by RIAS CEP Response Centre the week 
of Sept. 13, 2009 

1,098  
 

 
 *  Total applications figures include some 768 duplicate files that have been abandoned and thus will not be           

processed. 
**Please note that the Appeals denied number also includes ineligible appeals and those returned to the Trustee. 
    Please note that the Service Canada numbers are as of September 13, 2009. 
 



Please note that the CEP Response Centre numbers are from September 8, 2009 to September 13, 2009. 


