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   Choices

If the applicant

is satisfied with

the payment, they 

can choose to end 

the process.

Ineligible

Eligible
APPEAL

Ineligible

Eligible

Choices provided

in SC decision

letter.

Is it what you 
   expected?

Indian Residential Schools Settlement Agreement - Common Experience Payment Process (CEP)

FAX

E-mail

Service 

Canada

organizes

the

information

for the

applicant,

and passes

the file onto 

INAC for 

processing.

SC mails decision 

letters, initiates 

payments, and 

communicates

options to 

applicants.

If you are not 

happy with the 

decision,  you can 

apply for

Reconsideration.

Ineligible

Eligible

Is it what you 
   expected?

SC mails decision 

letters, initiates 

payments, and 

communicates

options to 

applicants.

Apply

By Mail

In Person at Local 
  Service Canada 
       Centre (SC)

All former 

students who 

lived at an 

eligible residential

school and were 

alive on May 30, 

2005 may receive 

a CEP upon 

application.  

        Research
(Reconsideration)

     Manual Search of 
          Documents

Contact with 
   Applicant

Upon receiving the 
reconsideration request 
from the applicant, 
researchers at INAC 
perform another review 
of the information. If an applicant is not happy

with the decision, they may

choose to appeal. 

The Appeal letter that 

accompanied the 

reconsideration decision

mailed by SC must be

submitted.

Only those who have gone 

through Reconsideration 

have the option to appeal.

All appeal 

rulings are 

made by 

members 

of the 

National 

Administration 

Committee.

Choice
   Final
Decision

     
Research    Decision   Decision

Crawford Class Action
Services serves as the 
contact point for 
applicants. Assembling
new information if given, 
and communicating 
progress and options.

SC = Service Canada

Next Step Next Step
Appeal choices

provided in SC

Reconsideration

letter.

INAC = Indian and Northern Affairs Canada


